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Florida Power & Light Company. 215 S. Monroe St., Suite 810. Tallahassee, FL 32301 
Jessica Cano 
Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408-0420 
(561) 304-5226 
(561) 691-7135 (Facsimile) 

March 15,2010 

VIA HAND DELIVERY 

Ms. Ann Cole 
Division of the Commission Clerk and 
Administrative Services 
Florida Public Service Commission 
Betty Easley Conference Center 
2540 Shumard Oak Boulevard, Room 110 
Tallahassee, FL 32399-0850 

Re: Docket No. 060224-E1 

Dear Ms. Cole: 

Enclosed for filing on behalf of Florida Power & Light Company ("FPL") are an original 
and seven (7) copies of FPL's Second Request for Extension of Confidential Classification of 
information provided to Staff pursuant to Audit No. 05-285-4-1. 

Included herewith are a Revised Exhibit C, reducing the amount of information for which 
confidential treatment is sought, and a Revised Exhibit D, including a copy of the affidavit of 
Maria Besada. The original affidavit for Ms. Besada will be provided via a separate transmittal. 
Also included is a compact disc containing FPL's Second Request for Extension of Confidential a z l a s s i f i c a t i o n  and Revised Exhibit C in word processing format. 
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Please contact me if you or your Staff have any questions regarding this filing. 
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CLK -Qnclosures 
cc: Richard Bellak (w/out attachments) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Second Request for Extension of ) 
Confidential Classification of Materials ) 
Provided in FPL Connect Service Audit ) 

Docket No. 060224-E1 

Filed: March 15,2010 

FLORIDA POWER & LIGHT COMPANY'S 
SECOND REQUEST FOR EXTENSION OF CONFIDENTIAL CLASSIFICATION 

OF MATERIALS PROVIDED IN FPL CONNECT SERVICE AUDIT 

NOW BEFORE THIS COMMISSION, through the undersigned counsel, comes 

Florida Power & Light Company ("FPL") and, pursuant to Rule 25-22.006 of the Florida 

Administrative Code and Section 366.093 of the Florida Statutes, hereby submits its Second 

Request for Extension of Confidential Classification granted by Order No. PSC-06-0978-CFO- 

EI, concerning work papers provided to the Florida Public Service Commission Staff ("Staff') 

during the FPL Service Connect Process Audit, RCA #05-285-4-1 ("the Audit"), for the year- 

ended December 31, 2004. In support of this Second Request for Extension of Confidential 

Classification. FPL states as follows: 

1. Petitioner's name and address are: 

Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408 

Orders, notices, or other pleadings related to this request should be served on: 

Jessica A. Can0 
Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408 

2. On May 12, 2006, FPL filed with the Commission an Amended Request for 

Confidential Classification of the information provided in connection with the Audit. That filing 
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2006, FPL amended Exhibit C to the May 12, 2006 Amended Request. By Order No. PSC-06- 

0978-CFO-E1, the Commission granted FPL’s May 12,2006 Amended Request. FPL adopts and 

incorporates herein by reference its May 12,2006 Amended Request and exhibits. 

3. On May 16, 2008, FPL filed its first request for extension of the confidential 

classification granted by Order No. PSC-06-0978-CFO-EI. By Order No. PSC-08-0515-CFO- 

EI, the Commission granted FPL’s first request for extension of confidential classification. 

FPL’s May 16,2008 request and exhibits are also incorporated herein by reference. 

4. Some of the information that was the subject of FPL’s previous requests warrants 

continued treatment as proprietary and confidential business information within the meaning of 

Section 366.093(3), Fla. Stat. Included herewith and made a part hereof is a revised Exhibit C, 

reducing the amount of information for which confidential classification is sought and reflecting 

a new affiant attesting to the continued confidentiality of certain material. Also included and 

made a part hereof is a revised Exhibit D, which includes the affidavit of Maria Besada. 

5. FPL submits that the information identified as confidential on the revised Exhibit 

C continues to be proprietary confidential business information within the meaning of Section 

366.093(3), Florida Statutes. As the affidavit provided in the revised Exhibit D indicates, this 

information consists of trade secrets and information related to competitive interests, the 

disclosure of which would impair the competitive business of FPL Energy Services (“FPLES”), 

and for certain information, FPL. Specifically, this material consists of information related to the 

marketing of and revenues from particular FPLES products, and other items as detailed on the 

revised Exhibit C. Pursuant to Section 366.093(3)(a) and (e),  such materials are entitled to 

confidential treatment and are exempt from the disclosure provisions of the public records law. 
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6. The material for which FPL seeks continued confidential classification is intended 

to be and is treated by FPL as confidential and has not been disclosed. Nothing has changed 

since the issuance of Order No. PSC-08-0515-CFO-E1 to render this information stale or public, 

such that continued confidential treatment would not be appropriate. 

7. Accordingly, FPL requests that the information identified in the revised Exhibit C 

be granted confidential classification for an additional eighteen month period. FPL further 

requests that the information be returned to FPL as soon as the information is no longer 

necessary for the Commission to conduct its business. 

WHEREFORE, for the above and forgoing reasons, as supported by the exhibits 

included herewith and the materials incorporated herein by reference, Florida Power & Light 

Company respectfully requests that its Second Request for Extension of Confidential 

Classification be granted. 

Respectfully submitted, 

Jessica A. Can0 
Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408 
Teleohone: (561) 304-5639 

Fla. Bar No. 0037372 
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CERTIFICATE OF SERVICE 
Docket No. 060224-E1 

I HEREBY CERTIFY that a true and correct copy of the foregoing, without 
attachments, has been furnished by hand delivery this 15th day of March, 2010, to the following: 

Richard Bellak 
Senior Attorney 
Florida Public Service Commission 
Office of General Counsel 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Florida Bar No. 0037372 
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EXHIBIT C 

Florida Power & Light Company 
List of Confidential Work Papers 
FPL Connect Service Audit 

Line No. 
Column No. 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
Line 3 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

Lines 26 

Lines 26 

Lines 3 

NIA 

NIA 

NlA 

COMPANY: 
TITLE: 
AUDIT: 

Florida 
Statute 

366.093(3) 
Subsection 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
(e) 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

(a); (e) 

(a): (e) 

(e) 
N/A 

NIA 

NIA 

AUDIT CONTROL NO: 05-2854-1 
DOCKET NO. 060224- El 

Work 
paper 
No. 

NIA 

1 

1 

5A 

5B 

25 

25-1 

25A 

Description 

Wohpaper Index 

Audit Report 

Audit Repolt Annotated 

Notes from meeting on explanation the FPL 
Service Connect Process 
Meeting on clarification of the ws t  allocation 
worksheets provided 

Notes of observation of FPLES representative 

Audit Finding #3 

Print Screen of Vapors 

. ... . 
NIA 
Lines 5, 7-1 1 ,  14 
Lines 3-5, 7,  9-10. 16, 18 
Lines4. I O .  12-14, 19-21,24. 28 
Lines 2-3 

29-1 
42.1 

1 Aud 1 find ng It1 
I FPLES description of services 

(e) 
(e) 
(e) 
(e) 

NIA 

Summary of Cost Allocation and Audit 
43 1 Findings 

NIA 
NIA 
~ n e s  2 - 20, EXCEPT COhhECT 
SERV CE PARTNERS NAMED ON 

7 1 No; of 
Pages 

NIA 

(a). (e) 

Y 
N 
N 
N 
N 
Y 
N 6 

LINES 1 2 -  18 

Lines 10.11 

NIA 
NIA 

NIA 
Lines 15, 27-28 
NIA 
NIA 
Lines 20-21 
NIA 
NIA 
Line 13 
Lines 13-17 
NIA 
Lines 8-22, 24-25, 27-28 
Line 25 
NIA 
NIA 

N 1 - 2  

NIA 
NIA 

NIA 
(a); (e) 

NIA 
NIA 

(a): (e) 
NIA 
NIA 

(a); (e) 
(a): (e) 

NIA 
(e) 

(a); (e) 

(e) 

NIA 
NIA 

* Y Y 4 

28 

J- N 1-2 

Summary of FPL representative training 

N 
Y 
N 
N 
Y 1 
Y 
N 1 
Y 1 

29 Script used by FPLES to offer services 

Affiant 

NIA 
NIA 
NIA 
NIA 

Maria Besada 
NIA 
NIA 
NIA 

Maria Besada 
NIA 
NIA 
NIA 
NIA 

Maria Besada 
NIA 
NIA 

Maria Besada 

NIA 

NIA 

NIA 
Maria Besada 
Maria Besada 
Maria Besada 
Maria Besada 

NIA 

NIA 

Marla Besada 

NIA 
NIA 

Maria Besada 
NIA 

Maria Besada 
NIA 
NlA . ... . 

Maria Besada 

Maria Besada 
Maria Besada 

Maria Besada 
Maria Besada 

h l l A  
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Work 

No. 
Description 

43-2 
43-2A 
43-3 

43-1 Cost Allocation 

Cost A OMI on 
Observation of FPL represenfar ve-noles 
Cost Allocatton ManJa 

44 p.2 
44-17 

44-19 

Bill Insert 
Bill Insert Cost 

Bill insert information 

44-20 
44-21 
44-23 

44-24 

45 
"C I semi= connect cails TU 

46-1A I Web shot display 

Policy on bill inserts 
Bill stuffers information 
Cost related to bill inserts 

FPL Revenue 

FPL Group Code of Conduct 
Total revenue received by FPLES related to 

46-1 

Cash receipts received on behalf of FPLES 

46-2 I 

Gas service revenues 

_. 

Conf. 
YIN 

Y 
Y 
Y 
Y 
N 
Y 
Y 
Y 
N 
N 
Y 
N 
Y 
N 
N 
N 
N 
Y 
Y 
Y 
Y 
N 
Y 
N 
Y 
Y 

N 
Y 
Y 
N 
N 

Y 

N 
Y 
Y 
N 
Y 
Y 
N 
Y 
N 
Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

- 
- 

_. - - - 
- 
- 
- - 
_. - 

- - 
- 
- 

- 

_. 

- 
No. of 
Pages 

5 
6 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

1-21 
1-3 
14 
1 
1 
1 
2 

1-2 
1 
1 
1 
2 

3 
4 
5 
6 

1-20 

1 

1-2 
1 

2-3 
4 
5 

6-7 
8 
1 

2-3 
4 

5 

6 

7 

8 

9 

10 

11 

- 
- 

.__ - - 
- 
- 
- 
- 
- 

- - 
- 
- 

- 

- 

Line No. 
Column No. 

Line 3 
Line 6 
Lines 18-19, 21.24.32, 
Lines 33-35, Col. H 
NIA 
Lines 2-10, 12-19, 22-31, 34-35 
Lines 5, 18, 31, 44, 57 
Lines 12. 25 
NIA 
N/A 
Lines 33-35 
N/A 
Lines 32-34 

NIA 
NIA 
NIA 
Line 20 
Lines 1-33, 35-37 
Lines 18. 20 
Lines 8-9 
NIA 
Lines 18-23 
NIA 
Lines7, 11, 16-21 
Lines 13-15 Coi. N. Lines 17-23 Cois. 

NIA 
Lines 17, 27. Col. N 
Line 17, Col. N 
NIA 
NIA 

Lines 19, 21 

N/A 
Lines 15 - 22, Col. C 
Ail 
N/A 
Lines 15-21, Col. C 
All 
NIA 
Lines 15 - 19, coi. C a Lines 21 - 22 
NlA 

s a 7  

. ... . 
Lines, 5, 11, 17, 22. 28. Col. B. 
Lines 5 - 33, Cols. D - F 
Lines 5. 11. 16, 24, 29. Col. B, 
Lines 5 - 34, Col. D - F 
Lines 5, 10. 16, Col. B. 
Lines 5 - 22, Cols. D - F 
Lines5. I O ,  16, 21. 26, 34, Col. B, 
Lines 5 - 34, Cols. D - F 
Lines 9, 14, 19, 25. 31, CoI. B. 
Lines 5 - 32, Cols. D - F 
Lines 8. 13, 18. 23, 28, 33, Col. 8, 
Lines 5 - 33, Cols. D - F 
Lines 9, 17, 22, 28, 34, CoI. B, 
Lines 5 - 34, Cols. D - F 
Lines I O ,  15, 20, 25, 30, Col. 8, 
Lines 5 - 33, Cols. D - F 

Afflant Statute 
366.093(3) 

Maria Besada 
Maria Besada 

(a): (e) Maria Besada 
Maria Besada 

Maria Besada 
Maria Besada 
Maria Besada 

N/A NIA 
NIA NIA . .. . . . ... . 
(e) I MariaBesada 
NIA N/A 

Maria Besada 

Maria Besada 
Maria Besada 
Maria Besada 
Maria Besada 

Maria Besada 

Maria Besada 
Maria Besada 

NIA 

NIA 

Maria Besada 
Maria Besada 

NIA 

Maria Besada 

Maria Besada 
Maria Besada 

Maria Besada 
Maria Besada 

N/A NIA 

NIA NIA * Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 

(e) Maria Besada 

Maria Besada 

Maria Besada 



46-3 

46-4 

- 
47-1 

47-2 

- 
49 - 

Description 

Transfer cash wiiected at FPL for VAPS lo 
inter-company payable account to FPLES 

Journal entry to true-up bad debt provision for 
the in-territory porlion of natural gas 

General Ledger Monthly Transaction 12/04 

General Ledger Monthly Transaction 12/04 

Web site information 

:onf. 
YIN 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

N 
Y 
Y 
Y 
Y 
Y 

Y 

Y 
Y 

Y 
Y 
Y 
Y 
Y 
N 
Y 

- 

- 

- 

Y 

N 
Y 
N 
Y 

Y 
N 
Y 
N 

- 

- 
9 

- - 

- 
NO. of 
'ages 

12 

13 

14 

15 

16 

17 

18 

19 

20 
1 
2 
3 
4 
5 

6 

7 
8 

9 
1 

2-4 
5 
6 
7 
8 

- 

- 

- 

9 

1-4 
5 
6 
1 
2 
3 
4 
5 

1-17 

- 

- 

- - 

Line No. 
Column No. 

.ines 7, 14, 20, 25, 34, Coi. E, 

.ines 5 - 34, Cols. D - F 
ines, 9, 14, 19. 27. 33, COl. 8. 
iner 5 - 33 Coi. D-F 

~ 

.ines9, 17, 22, 30, Coi. B. 

.ines 5 - 35, Cols. D - F 
i nes  5. 11. 17. 22,27, Col. 8, 
h e s  5 ~ 34,Col. D - G 
A e s  6, 11, 17, 23, 29, COl. B, 
.inas 5 - 32. Cols. D - F 
iines 6, 11.'18. 23. 28, 33, COl. B. 
Lines 5 - 33. Cois. D - F 
Lines9, 14, 19, 24, 29, Coi. 8, 
Lines 5 - 34, Cols. D - F 
Lines 31, 36, Coi. 8, 
Lines 5 - 43. Cois. D - F 
N/A 
Lines 16 - 25, Coi. C 
Lines 5 - 7, 12, Cols. D - E 8 Col. B 
Lines 5 - 8. Cols. C &D 
Lines 4 - 11, Cois. B 8 E 
Lines 4.7, Cois. B - F 8 Lines 9 - 12. 
Coi. F 8 Line 14, Col. D 
Lines 4 - 9. Cols. B - H 8 Lines 11 - 
16, Coi. H 
Lines 15 - 18, Coi. C 
Lines 6 .  8, Col. B 8 Lines 19 - 21, 
Line 23. Col. A 8 Lines 25 - 26, Coi. C 
Lines 9 -12.5. Cois. A - E, G. H 
Lines 15 - 17, Col. C 
All . ... 
Line 29, Col. B 
Lines11 -12&Lines16-  18,Coi.B 
N/A 
Line 6.  Coi. B 8 Line 8. Col. D 8 
Line I O .  Col. F 8 Lines 19 - 22, 24 8 
Lines 31 - 32 8 Line 33, Col. i 
Lines 8 - 9, Col. G 8 Line 18, 
Cois. L a  N. Lines 19 - 20 
N/A 
Lines 14-18. Col. B 
N/A 
Lines 7-9, Cols. D-E 
Lines 14-19, Cois. B 
Lines 7-1 1, Cols. D-E 
NIA 
Lines 14-21, Col. B 
NIA 

Affiant 

Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 

N/A 
Maria Besada 
Maria Besada 
Maria Besada 
Maria Besada 
Maria Besada 

Maria Besada 

Maria Besada 
Maria Besada 

Maria Besada 
Maria Besada 
Maria Besada 
Maria Besada 
Maria Besada 

NIA 
Maria Besada 

Maria Besada 

Maria Besada 

Maria Besada 
Maria Besada 
Maria Besada 
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EXHIBIT D (REVISED) 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Second Request for Extension of ) 
Confidential Classification of Materials 1 
Provided in FPL Connect Service Audit 

STATE OF FLORIDA 

cowry OF MIAMI-DADE 

Docket No: 060224-DI 

AFFIDAVIT OF MARIA BESADA 

BEFORE ME, the undcrsigncd authority, personally appeared Maria Besada who, being first 
duly sworn, deposes and says: 

1. My name is Maria Besada. I am currently employed by FPL Energy Services, Inc. 
(“FPLES”) as Director, Organization Development and Management. My business address is 9250 West 
Flagler Street, Miami, Florida 33174. I have personal knowledge of the matters stated in this affidavit. 

2. I have reviewed the documents and information for which I am listed as an affiant in 
Revised Exhibit C and which are included in Exhibit A to FFL’s Request for Confidential Classification 
of information obtained in connection with Audit No. 05-285-4-1. The documents or materials that I have 
reviewed and which arc assetted to he proprietary confidential business information include trade secrets 
and information relating to competitive interests, the disclosure of which would impair the competitive 
business of FPLES and, with respect to certain information, FPL. To the best of my knowledge, 
confidentiality of this information has been maintained. 

3. No significant changes have occuned since the issuance of Order No. PSC-08-0515- 
CFO-E1 to render the infonnation stale or public such that continued confidential treatment would not be 
appropriate. Accordingly, the information referred to in this affidavit should continue to be maintained as 
confidential for an additional period of no less than eighteen months. These materials should be returned 
to FPL as soon as the infomation is no longcr necessary for the Commission to conduct its business so 
that FPL can continue to maintain the confidentiality of these documents. 

4. Affiant says nothing further. 

MARlA BESADA 

SWORN TO AND SUBSCRTBED before tnc this f March 2010, by Maria Besada, 
(type of identification) as who is personally known to me or who has produced 

identification and who did take an oath. a f 7 d - 3  
Notary Public, State of Florida 

My Coinmission Expires: 

1 .ts!W!!!r,. MONICA P A D t l O N x  
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