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2010 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2010)"

Legal Company Name: Level 3 Communications, LLC

D/B/A:

FPSC Company Code (e.g., TX000) TX238

Contact name & title: Gregory T. Diamond, Regulatory Counsel
Telephone number: 720-888-3148

E-mail address: greg.diamond@level3.com

Stock Symbol (if company is publicly traded): LVLT

Services Provided in Florida

1. Do you provide local telephone service in Florida? Please check yes or no.
X Yes
No

LLevel 3 provides enhanced service provider customers with the ability to exchange enhanced
traffic with end users on the PSTN through its local interconnection agreements.

2. Please complete the data tables. Please indicate which column on Table 1 commingled loops
are included.
Level 3 will provide data under separate cover; Level 3 has no commingled loops.

3 How is your local service provisioned? Please mark the appropriate response(s).

Resold lines from ILEC
_ Wholesale platform (formerly known as UNE-P)
i UNESs (other than wholesale platform) from ILEC
— Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
L . Completely self-provisioned
— X Other (please describe) Company built backbone and metro network. Purchase
~_some special/metro access from the ILEC or another carrier.

* The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this
rule may result in the Commission assessing penalties of up to $25.000 per offense, with each day of
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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4. What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

__X_ Private line/special access _____Wholesale loops
__ X VoIP _____ Fiber or copper based video service
__X_Wholesale transport _____Cable television
__X_ Interexchange service ____ Satellite television
_____ Cellular/wireless service _____Broadband Internet access

5. This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you offer prepaid local telephone
service.

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
_ X Company does NOT offer prepaid local telephone service in Florida

Bundled Services

6. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

Residential
Business
X Not applicable

VoIP

7. Indicate below whether you are providing VoIP service to end users in Florida. VoIP service
is defined as IP-based voice service provided over a digital connection. Please check any
that apply.

Not providing VoIP service to end users
X Providing VoIP services to business end users

Providing VoIP services to residential end users
2




Offering VoIP services, but have no customers in Florida

8. If you are providing VolIP service in Florida, please check all that apply:
Peer-to-Peer only (no interconnection with PSTN)
Use of public Internet
__X_ Use of private IP network
Broadband
9. Do you offer broadband to residential customers in Florida? Please check the applicable
answer.
Yes
X No
10. If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.
11. How many residential broadband subscribers do you have in Florida?
12.  Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e.
DSL, cable modem, fiber, etc.).
13. What are the typical downstream and upstream speeds for your most subscribed to broadband
service?
14. What is the monthly price for your most subscribed to residential broadband service?

Fiber Deployment

15.

16.

Did you deploy fiber to homes or businesses in Florida between January 1, 2008 and
December 31, 2009?
X  Yes

No

Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last
reporting period.




Residential Subscribers
Business Subscribers
Total

17.  Please provide your company’s total number of residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

Residential Subscribers
Business Subscribers
Total

Miscellaneous

18.  In calendar year 2009, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

$0

$1 - $249,999
$250,000 - $999,999
$1,000,000 - $9,999,999
$10,000,000 or more

19. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please
check yes or no.
Yes
X No
20. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2009.

Level 3 will provide Form 477 under separate cover.
Comments

21.  Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.

Level 3 believes the ability of competitors to purchase special access from the ILEC at just
and reasonable rates is of the utmost importance to the development of a robust competitive
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Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

Level 3 Communications, LLC/Telcove Operations, LLC
Company Name: J

TX238/TX912 }

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter. N

THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DONOT INCLUDE LINES REPORTED IN TABLE 5.

Zomplete Table 1 if you provided voice telephone service to Florida end users via one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels. See FCC Form 477 definitions and instructions for Line A.ll and complete this table accordingly

£ach NPA-NXX and corresponding data must be entered in a separate row.
Slease combine lines that have the same NPA-NXX.

Do not report special access lines or any high-capacity connections between two locations of the same end user, ISP, or telecommunications carmer.

Slease include a grand total row in the last row of data. Each cell in the table must be populated. If you have no lines for an exchange in any of the various line types, you must enter a zero. Numbers should be formatted as percentages

Please provide data as of December 31, 2009.
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PLEASE NOTE: THE CONFIDENTIAL VERSION OF THIS DOCUMENT CONTAINS ADDITIONAL PAGES WHICH, WHEN REDACTED, ARE IDENTICAL
TO THE PRECEEDING PAGE AND THEREFORE ARE NOT INCLUDED IN THIS COPY.



Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

Level 3 Communications, LLC/Telcove Operations, LLC
Company Name:

TX238/TX912

Company Code™:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. J

Complete Table 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels to unaffiliated telecommunications carriers, including those under commercial agreements, to enable the
unaffiliated carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line B./I-2 and Line B./I-3 and complete this table accordingly, except that you should not report
any UNE-Ps in this table

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Report all lines and channels under resale arrangements with unaffiliated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing

However, do not report any Local Platform (formerly known as UNE-P) loops in this table, as those should be reported in Table 4. Examples of other resale arrangements also include Centrex/Centron or Special Access
service to enable the unaffiliated carriers to provide local telephone service to their end users. However, do not report special access lines or any high-capacity connections between two locations of the same end user, ISP or
elecommunications carrier.

Please provide data as of December 31, 2009.

(1) (2 (a)
NPA-NXX Res or Bus Total VGE lines
i.e.(850-413) and VGE wireless
11.B. Voice telephone service that you provided to channels in
unaffiliated telecommunications carriers, categorized service

by:
Lines and channels under Resale arrangements







PLEASE NOTE: THE CONFIDENTIAL VERSION OF THIS DOCUMENT CONTAINS ADDITIONAL PAGES WHICH, WHEN REDACTED, ARE IDENTICAL
TO THE PRECEEDING PAGE AND THEREFORE ARE NOT INCLUDED IN THIS COPY.




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Level 3 Communications, LLC/Telcove Operations, LLC
Company Name:

TX238/TX912

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. J

Complete Table 3 if you provided circuits to unaffiliated telecommunications carriers under an unbundled network element (UNE) loop arrangement, including those under commercial agreements, to enable the unaffiliated
carrier to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./I-4 and complete this table accordingly.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

(1 @) (@

NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
II.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGESs)

Lines and channels under a UNE loop arrangement,
where you did not provide switching for the line.

Not applicable.




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Company Name:

Level 3 Communications, LLC/Telcove Operations, LLC

TX238/TX912
Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

—

Complete Table 4 if you provided circuits to unaffiliated telecommunications carriers under a Local Platform (formerly known as UNE-P) arrangement, including those under commercial agreements, to enable the unaffiliated

carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C.//-5 and complete this table accordingly, except that you should include the UNE-Ps governed by

commercial agreements in this table, not in Table 2.

Each NPA-NXX and corresponding data must be entered in a separate row.

Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

II.C. UNE Loops that you provided to unaffiliated
telecommunications carriers, categorized by:

(M
NPA-NXX
i.e.(850-413)

@)

Res or Bus

(a)

Total lines and
wireless channels
(do not convert to

VGEs)

Lines and channels under a UNE loop arrangement,
where you also provided switching for the line
("Local Platform, formerly UNE-P").

Not applicable.




Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Level 3 Communications, LLC/Telcove Operations, LLC
Company Name:

TX238/TX912

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE VolIP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1.

Complete Table 5 if you provided VolP service to Florida end users via one or more voice-grade equivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the
public switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wireless) that are used
to provide VolIP service.

Each field must be populated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column (a). Reported NPA-NXX data should not be based on secondary service locations (i.e., where service has been moved temporarily to a secondary location such as a
vacation home).

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate rows.

Column (c). Enter line count as voice-grade equivalents (VGEs) . Report VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidth VolIP product, the
ine count would be the maximum number of VoIP lines available. If the customer is billed for a specific number of VolIP lines, or a range of lines, the VolIP line count would be the
aumber of VoIP lines or the highest number of the range, respectively. Each line count must be entered in separate rows.

Please provide data as of December 31, 2009.

(€) (b) (c)
NPA-NXX Total VGE
i.e.(850-413) Res or Bus Lines

Grand Tora |







PLEASE NOTE: THE CONFIDENTIAL VERSION OF THIS DOCUMENT CONTAINS ADDITIONAL PAGES WHICH, WHEN REDACTED, ARE IDENTICAL
TO THE PRECEEDING PAGE AND THEREFORE ARE NOT INCLUDED IN THIS COPY.



Form 477 Submission for FRN: 3723822 Company. Level 3 Communications. LLC. State: FL. Operations: Non-iLEC, Data as of
Dec 31, 2009

£ BMe. Suth as the hcddmo i :
wtentify all wmmn a,-vws\ea 07 COMmMOri -contrales flery o !
Lot »e(! flers with rio holding compary should decide ana | Leve <y ommy
10 ouse tor this quest or Seiert w0t shown N appropriate |

e 1At wall

“onmicae whethe! yOu reques' non-aissiosure of some o7 all
WM BLON 1 VS submission because y o Deneve that this informaton

08 priviegel and contdential and pubhc tisciosure of sych intormation

Lwould lnely cause substantial harm to the compe! e postion of the

g urate officer managing or sue propoeton)
ose si3nature ceruhivg tha! nel she ias exarined the mformation
m;-'-; i tug Foree 477 andg thal 1o the best of ris/ner rnowkedge,
ang bebet all statemerts 0! fact cormareq in trus Fam 477
are true gng currecl For purposes of this F orm 477 the entry of the
amie o0 thes ne shall consttute that ¢ "\{, Us glestron
s 10 this certhcaton. Persons maning wilfo false Statements in ai'g
Can L purished dy ‘»m or MBS on mant anaer the |
s m‘« f«t_. 4: U f)

o P ORE
Uty offimaliglephons numpe’ and 2131 303ress
Z» mei
v et sl O ¢ v ey . P
! LG 0t e g e g X fagle s egeipet o enahon 10 eag o 1 1 '
1, 4 Blernet ab arboergyy fir el at eant Lt By et paly 3
TOUSE ST My B Gl erted By O b ELAIE T ety T Ly sers, ¥ i Rt S iy g
A Loy e Hhe faer Pgtent 10 T Ve B oeing s employ y Wl < & Hles ol 1N poe ey
YRR ST NGBS Ty et AT T g o st AT AN ' o Betwenn Ty tie At LS 8D ot e e at
.
Total cOnNECtIoNSs 1o ond users that v Percentage of (1) Percentage of (1) 1 ot
TG AMihates) e nppert Pucenwm of 11) e bibigd (oo ot OOt P e el g ]
ot Swe g oo we M al % aMiales) 0 Leryrcg Biled 1y ﬂntcﬂﬂtnqe of (1} Hars anad havy YAt
M v dleet, Ot Gves t T o lur Uwt BEere By w07 ¢ PALITILE 48 4 rannfie rates evires o L
LU g T el 500 Gltasnes? AR OF 11 aates o2 agents ifnge * 146 hbpe an HOTE Sirertipen,
atiaten Bttty D not convernt the O Eine Dt the true volu uriEnter G g Stae vaar
4 Y £ GUATe CGURYEIenT Mg ey Yruge velut < I pergend pregpnt O "

t Ave TEoar ' -
ot EACH Jota vl talow Can A e oo ar L Coapie Chbe s te tes 4 : TR Y ot ST S L i e Trard
‘e T B P Y T I L reh gy o ALL R il E Nk bt v 4 ¢ I 3.
Bl spcaeiieports decgon o wdh E o 7T ranm 477 printonm SN2l




Bownioad informalion transfer rate to the end user {E categories):

e}

{4 i

information {5y {3k 153 (ie} (B
transter Drvate: than Grpater Y TR A Lo et that sr Greater thae safrater Thit o0 Grestys
rate from F0 wty ang equet {s My ernelils 1% equal wos equin e L s equal 1o J% that or
the end sy fhan TOR bhips Anu Dy g Wty mbp AnD IBSs un esy Mar mbips ond st 10l
user (§ Abje ther 1 K than i mbyps 10 mnps

CAEYONIes ) ”

of uat te

PLonenty ang

sredter thsr

308

Fac iAo rne Bavtanae Tewwphone Ssrage
.

i1

Ninlwoneage
fodiniw Rieng b

CARE €V

PG AT el s

CR o AT AT .7 SRR

o Totat number. or
ST T sy i Wtet B
wihe

1t Percmntage of a that
at% Tenental ey

- Percentage i oo
Wt vew tinelating
Mrpipten are the
siecrag ntecstate Wong
Jiztualy TRITer
Percentage of (2, anest
o et Service AN 107
EECSIRE L) B R EATAT
A iptes ;o are the
Tre st f e Rlerelate inag
BUS BT TAT
Percentage
§Ve ONT PWR

Ay §r st sy

AT Ve n (e el st

than I_DG mbps

&

Voo Grady egu o calett e v
ol 2t ana{date s
TNl BEAlIGnE LETIUIS Uil
arraceaente andiage;
GGty Lomrurca’
Aurme e enty ANd epiaoee (N b
PrENGRT SerVEeS saeh as e
cattange Centrex, ane
Chtaan el Simaraal ACT €55

BrovAIea
AP P A
LTERETTS
Y AT e N
Tt UNE

tre e (T ol
L4 0 oG -Grage
waigne

Pttey 30k firaved
unattihated
BEWIN AT

yOMLE GrAN
Al

7ot 477 prantetin I8 niu




Seaee b odgeiN s Srg

T Percemage o,
5 ALY P
R natihater

AT Ey < ORSC Sl
T et N it b

Wi e

L Percentage ot s
ver NG PLatfuren
2 best Sorimenal
b rat reniyted
At Providad by
" Below)
- Percenmtage of (o)
ot En Uy vegething
LML el Loty SV AL

[ A0 Llsry,
TN AR enty that
rorigies UNE P ang respld
SETESS SUCH as focal
eanange, Centres and
THANCCOIEE Sl access
CPereentage of (o)
TR optical e 9t
T fond LS D miLes
L Percentage o)
TetlCuaxie’ Canle o
HE NS AN S S LT TR0
o Percentage of (o)

D el Lee AR wirelen

o 5o

a4

e

LTS )

CLANTIRE Bary g oo 403

: T TSt L sl e v P wtate of Ha Sut e AN AL b the Aate ol e
“tig vit M'w’l‘d’" PRAVRACD £ A W e ettt ol seriice [ UGaEr PO R ape st FU v e enin gper ver 3
; B st PO 0 L e et My s e R S g Sl &% e b v adtans CHLRRTEY L onpunctien wart vy o

Reporting subseriphions in (1) angd €23, g

RETTE LR AR X ARE LU Sl L

WInad O egct ol Wer i1alag Custate o g
SR 1D ATGn, Then toned the maea o -

Wiy Ty MO8 b vite . 10 She it

ERAEE SRR PR S PUL I TH 1 - PR I S e e}
L2507 G SO0 R e 3 PSIeRS Tty 1Ot A T thal ghe Hufislnpty
Rep«mmp wholesale Custommers i (350 0 00 o SINPAOUL Whe DITThan yOur vl L mounenis o et AN renbdl the . ge poye o#
T I et G eGSR S Sl wRGLISSAI 1 i tiate
i1 (23 i3
2 VAT Bal seers VUIP SUBSCOPUGas 15ut w3 waprk
s withuul also Parchase s ront vou s Zoisuneton Yeholeselr Lusto e w -
GATbaAnt lunnection WIR the [uihake o & Batband St hased your VoI o s 1
e gy

CORHACLIGH el gt thesr s VoF sery s

4. Total number,
ToPercentaQe Lt fag previte:
W e et S e SacYice planiy

Percentage © al Lulitose

0 e

‘

YA EGw use Witk gy
e adieand CaanEshinn U aoiadic
TUnEUDNALIY ¢

S Percentage g Jroashed v
w2 b e Bt
AR 1 L uﬂ;e:

e

Aty

5 Poctwnlagt A
. e PRI
RASE TR P TRET A

i i eviten
WL Tl gy

LY evidest o
A L0 Moo
2] CLRDE
w-rz:emage PA aaed o

Tatut

TP A Peemet gy ety

Nren.-nmoc AURIS B ST ST P T
Tt Soq Yher Yyle o0
>

ettt 2

&

Brps speaialieportsdee gov sweb Formd 77 topm 477 prineolm




Y

Forni 4 Submisston for FRN G

W22 Compuny Fevel 3

Communications, LLOC St Page 4 014

i sl e

EUSUEE LS S ST SR it
. s otgst Lgt thy
2 Cred ¢

by

P, et 1o

watpar st By et

speciaireports.ee.

v weh borm=77 1enm 477 printetm

I8 20l




2010 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2010)"
Legal Company Name: TelCove Operations, Inc.
/B/A:
FPSC Company Code (e.g., TX000) TX912
Contact name & title: Gregory T. Diamond, Regulatory Counsel
Telephone number: 720-888-3148
E-mail address: greg.diamond@level3.com

Stock Symbol (if company is publicly traded):

Services Provided in Florida

1. Do you provide local telephone service in Florida? Please check yes or no.
X Yes
No

Level 3 provides enhanced service provider customers with the ability to exchange enhanced
traffic with end users on the PSTN through its local interconnection agreements.

2. Please complete the data tables. Please indicate which column on Table 1 commingled loops
are included.
Level 3 will provide data under separate cover; Level 3 has no commingled loops.

3. How is your local service provisioned? Please mark the appropriate response(s).

X Resold lines from ILEC
Wholesale platform (formerly known as UNE-P)
UNEs (other than wholesale platform) from ILEC
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
Completely self-provisioned
X Other (please describe) Services are provided primarily on company-owned
network however some elements are purchased from other carriers to augment the network for
customer specific needs. A small amount of resale services may be used to meet specific customer
needs.

' The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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4. What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

X Private line/special access X Wholesale loops
X VoIP ____ Fiber or copper based video service
X _Wholesale transport _____ Cable television
X Interexchange service __ Satellite television
__ Cellular/wireless service X _Broadband Internet access

5. This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you offer prepaid local telephone
service.

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
X Company does NOT offer prepaid local telephone service in Florida

Bundled Services

6. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

Residential
Business
X Not applicable

VolP

7. Indicate below whether you are providing VoIP service to end users in Florida. VoIP service
is defined as IP-based voice service provided over a digital connection. Please check any
that apply.

Not providing VolIP service to end users
2




X Providing VolIP services to business end users
Providing VoIP services to residential end users
Offering VoIP services, but have no customers in Florida

8. If you are providing VoIP service in Florida, please check all that apply:
_____ Peer-to-Peer only (no interconnection with PSTN)
_____Use of public Internet
X _Use of private IP network

Broadband

9. Do you offer broadband to residential customers in Florida? Please check the applicable
answer.

Yes

X No

10. If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.

11. How many residential broadband subscribers do you have in Florida?

12. Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e.
DSL, cable modem, fiber, etc.).

13. What are the typical downstream and upstream speeds for your most subscribed to broadband
service?

14. What is the monthly price for your most subscribed to residential broadband service?

Fiber Deplovment

15.

16.

Did you deploy fiber to homes or businesses in Florida between January 1, 2008 and
December 31, 2009?
Yes
X  No

Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last

3



17.

reporting period.

Residential Subscribers
Business Subscribers
Total

Please provide your company’s total number of residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

Residential Subscribers
Business Subscribers
Total

Miscellaneous

18.

19.

20.

In calendar year 2009, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

$0

$1 - $249,999

$250,000 - $999,999
$1,000,000 - $9,999,999
$10,000,000 or more

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please
check yes or no.

B Yes

X No

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2009.
Level 3 will provide Form 477 under separate cover.

Comments

21.

Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.




Level 3 believes the ability of competitors to purchase special access from the ILEC at just
and reasonable rates is of the utmost importance to the development of a robust competitive
market.




2010 Competitive Local Exchange Carrier (CLEC) Questionnaire

(Due by April 15, 2010)"

Legal Company Name: Broadwing Communications, LLC

D/B/A:

FPSC Company Code (e.g., TX000) TX804

Contact name & title: Gregory T. Diamond, Regulatory Counsel

Telephone number: 720-888-3148

E-mail address: greg.diamond@level3.com

Stock Symbol (if company is publicly traded):

Services Provided in Florida

1. Do you provide local telephone service in Florida? Please check yes or no.
X Yes
No

Broadwing provides enhanced service provider customers with the ability to exchange
enhanced traffic with end users on the PSTN through its local interconnection agreements.

2. Please complete the data tables. Please indicate which column on Table 1 commingled loops
are included.
Broadwing will provide data under separate cover; Broadwing has no commingled loops.
3. How is your local service provisioned? Please mark the appropriate response(s).

Resold lines from ILEC
Wholesale platform (formerly known as UNE-P)
UNEs (other than wholesale platform) from ILEC
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
Completely self-provisioned
X Other (please describe) Company built backbone and metro network. Purchase
some special/metro access from the ILEC or another carrier.

! The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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4. What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

X Private line/special access ____Wholesale loops
X _VoIP _____Fiber or copper based video service
X _Wholesale transport _____ Cable television
X _Interexchange service ___Satellite television
_____ Cellular/wireless service ______Broadband Internet access

5. This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you offer prepaid local telephone
service.

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
X Company does NOT offer prepaid local telephone service in Florida

Bundled Services

6. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

Residential
Business
X Not applicable

VolP

7. Indicate below whether you are providing VoIP service to end users in Florida. VoIP service
is defined as IP-based voice service provided over a digital connection. Please check any
that apply.

Not providing VoIP service to end users
X Providing VoIP services to business end users
Providing VolIP services to residential end users
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Offering VoIP services, but have no customers in Florida

8. If you are providing VoIP service in Florida, please check all that apply:
Peer-to-Peer only (no interconnection with PSTN)
Use of public Internet
_ X _Use of private IP network
Broadband
9. Do you offer broadband to residential customers in Florida? Please check the applicable
answer.
Yes
X No
10. If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.
11. How many residential broadband subscribers do you have in Florida?
12. Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e.
DSL, cable modem, fiber, etc.).
13. What are the typical downstream and upstream speeds for your most subscribed to broadband
service?
14. What is the monthly price for your most subscribed to residential broadband service?

Fiber Deployment

15.

16.

Did you deploy fiber to homes or businesses in Florida between January 1, 2008 and
December 31, 2009?

Yes
X No

Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last
reporting period.




17.

Residential Subscribers
Business Subscribers
Total

Please provide your company’s total number of residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

Residential Subscribers
Business Subscribers
Total

Miscellaneous

18.

19.

20.

In calendar year 2009, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

$0

$1 - $249,999

$250,000 - $999,999
$1,000,000 - $9,999,999
$10,000,000 or more

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please
check yes or no.

Yes
X No
Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2009.
Level 3 will provide Form 477 under separate cover.

Comments

21,

Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.

Level 3 believes the ability of competitors to purchase special access from the ILEC at just
and reasonable rates is of the utmost importance to the development of a robust competitive
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market.




Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

L

Company Name:

Company Code*:

* Your Company code is shown on the label affixed to the enveiope in which this was mailed and on the cover letter.

F THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DONOT INCLUDE LINES REPORTED IN TABLE 5.

Complete Table 1 if you provided voice telephone service to Florida end users via one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels. See FCC Form 477 definitions and instructions for Line A./l and complete this table accordingly

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Do not report special access lines or any high-capacity connections between two locations of the same end user, ISP, or telecommunications carrier.

Please include a grand total row in the last row of data. Each cell in the table must be populated. If you have no lines for an exchange in any of the various line types, you must enter a zero. Numbers should be formatted as percentages.

Please provide data as of December 31, 2009.

Percentages of lines and wireless channels reported in (a)™*

,\
=
L
Q
o
=
G
O
=

© (h) (U]

e
=
|~

=
=

»
o

Provided over your own local loop faci

or the fixed wireless last-mile equivalent
Provided over UNE loops obtained without | _
Provided by reselling another carrier's
service (including Centrex/Centron or
channelized special access service)

Provided over optical fiber facilities used in
the part of the line that connects to the end

Provided over UNE-Platform

Provided over coaxial cable at the end
user premises ("cable telephony")
Provided over fixed wireless at the end

3
£ £ 8 8
Total VGE lines | 8 s E E
and VGE wireless § H 2 %
NPA-NXX channels in s w & @
Il.A. Voice telephone service provided to end users: i.e.(850-413) service & 3 o B 2
Total lines and channels you provided to end users: Res Bus Res Bus Res Bus Res Bus Res Bus

* *\We are not asking for information contained in coiu









Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

Broadwing Communications, LLC
Company Name:

TX804

Company Code*:

* Your Coempany code is shown on the label affixed to the envelope in which this was mailed and on the cover letter

| THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

—

Complete Table 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels to unaffiliated telecommunications carriers, including those under commercial agreements, to enable the

unaffiliated carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line B./I-2 and Line B./I-3 and complete this table accordingly, except that you should not report

any UNE-Ps in this tabie

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Report all lines and channels under resale arrangements with unaffiliated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing.
However, do not report any Local Platform (formerly known as UNE-P) loops in this table, as those should be reported in Table 4. Examples of other resale arrangements also include Centrex/Centron or Special Access

service to enable the unaffiliated carriers to provide /ocal telephone service to their end users. However, do not report special access lines or any high-capacity connections between two focations of the same end user, ISP or

telecommunications carrier.

Please provide data as of December 31, 2009.

(1
NPA-NXX
i.e.(850-413)

11.B. Voice telephone service that you provided to
unaffiliated telecommunications carriers, categorized
by:

(2 (a)
Res or Bus Total VGE lines
and VGE wireless
channels in
service

|Lines and channels under Resale arrangements













Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Broadwing Communications, LLC
Company Name:

TX804

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

r THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 4]

Complete Table 3 if you provided circuits to unaffiliated telecommunications carriers under an unbundled network element (UNE) loop arrangement, including those under commercial agreements, to enable the unaffiliated
carrier to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./I-4 and complete this table accordingly.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

Q) (] (a)
NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
11.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGEs)

Lines and channels under a UNE loop arrangement,
where you did not provide switching for the line.

Not applicable.




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis

Broadwing Communications, LLC
Company Name:

TX804

Company Code*:

*Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter

r THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 4 if you provided circuits to unaffiliated telecommunications carriers under a Local Platform (formerly known as UNE-P) arrangement, including those under commercial agreements, to enable the unaffiliated

carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C.//-5 and complete this table accordingly, except that you should include the UNE-Ps governed by
commercial agreements in this table, not in Table 2.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

Q) 2 (a)
NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
11.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGEs)

Lines and channels under a UNE loop arrangement,
where you also provided switching for the line
("Local Platform , formerly UNE-P").

Not applicable




Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Broadwing Communications, LLC
Company Name:

TX804

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1.

Complete Table 5 if you provided VolIP service to Florida end users via one or more voice-grade equivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the public
switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wireless) that are used to
provide VolP service.

Each field must be populated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column (a). Reported NPA-NXX data should not be based on secondary service locations (i.e., where service has been moved temporarily to a secondary location such as a
vacation home).

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate rows.

Column (c). Enter line count as voice-grade equivalents (VGEs) . Report VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidth VoIP product, the line
count would be the maximum number of VoIP lines available. If the customer is billed for a specific number of VolIP lines, or a range of lines, the VolIP line count would be the number of
VolP lines or the highest number of the range, respectively. Each line count must be entered in separate rows.

Please provide data as of December 31, 2009.

(a) (b) (c)
NPA-NXX Total VGE
i.e.(850-413) Res or Bus Lines
Grand Total
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