| OO0 - &G

REDACTED

T ——

DOCUMINT NUMRER-DATC
OUL20LYG HAY IS e

FPSC-COMMISSION CLERK

[Clic hote: | copyof Cp

Férumded 4+ ECR ond /co,oy
/Q‘/‘am@& N d/<7L IQ/QJ

DOCUMENT MNO.  DATE

- _L:z:%‘{/q =10 SN0

PSC - VIR Y ¥
08 {8 TLERE



Files Currently on the CD

LAFOD #1 redacted | File Folder 5/17/2010 418 PM  Files Currently an the CD
LPOD #}?S redacted File Folder S/17/2010 419 PM  Files Currently on the CD
‘ E@PODS 1 & 2 redacted File Folder BA7/2010 418 PM  Files Currently an the CD

Files Currently on the CD

T TD-10-Pracedure (Bates 221-22B) pdf 385 KB Adoke Acrobat Document  5/17/2010 4:07 PM  Files Currently on the CD

Files Currently on the CD

'?EPOD #3 - redacted. pdf 9,885 KB Adobe Acrobat Document  5/17/2010 406 PM  Files Currently on the CD

Files Currently on the CD

" CP-14-Procedure {Bates Nos. 10-17).pdf 481 KB Adobe Acrobat Document  §/17/2010 4:07 PM Files Currently on the CD
% GD-02-Pracedure {Bates 18-28).pdf 547 KB Adobe Acrobat Documert 5/17/2010 4:08 PM Files Currently on the CD
@GLRP—REVB(Z‘DWD] {Bates 30-85).pdf 838 KB Adobe Acrobat Document  5/17/2010 408 PM  Files Currently on the CD
"B TD-03-Procedure (Bates 86-96).pdf 452 KB Adobe Acrobat Document  5/17/2010 4.08 PM  Files Currently on the CD
B TD-27-Procedure {Bates 87-104). pdf A01 KB Adobe Acrobat Document  5/17/2010 4:08 PM Files Currently on the CD
'@TD-ZB-Procedure (Bates 105-110). pdf 378 KB Adobe Acrobat Document  5/17/2010 408 PM  Files Currently on the CD
@TD—%—P‘mcedure (hates 1-8).pdf 460 KB Adobe Acrobat Document  5/17/2010 408 PM  Files Currently on the CD
';i?\mltage Reduction? {Bates 245-264).pof 572 KB Adobe Acrobat Documert 5/17/2010 4:08 PM Files Currently on the CD

'@Valtage Reduction - Bank Exclusion (Bates 2685-273).pdf 282 KB Adobe Acrobat Document  5/17/2010 408 PM  Files Currently on the CD
EVoltage Reduction Instructions (Bates 274-2B80).pdf 304 KB Adobe Acrobat Document 5/17/2010 408 PM  Files Currently on the CD




SORMF-TD-10
PAGE: 10of 5
REV: 2

DATE: 10/29/09

ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000221




SORMF-TD-10
PAGE: 2 of 5
REV: 2

DATE: 10/29/09

ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000222




SORMF-TD-10
PAGE: 3 of 5
REV: 2

DATE: 10/29/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000223




SORMF-TD-10
PAGE: 4 of 5
REV: 2

DATE: 10/29/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000224



SORMF-TD-10
PAGE: 5of 5
REV: 2

DATE: 10/29/09

VIl. Approval:

Recommend:
David Gray
Sys Operator, I
Concur:

John Lyerly
Supervisor, PSO

Miles H. Albritton
Manager, PSO

Lee G. Schuster
Manager, Trans Services
Approve:

Glenn S. Dooley
Director, Energy Control

APPROVED

By David Gray at 9:16 am, Oct 29, 2009

APPROVED

By John Lyerly at 1:19 pm, Oct 29, 2009

APPROVED

By Miles H. Albritton at 9:12 am, Oct 29, 2009

APPROVED

By Lee Schuster at 1:37 pm, Oct 29, 2009

APPROVED

By Glenn S. Dooley at 3:08 pm, Oct 29, 2009

NOTE(1): Upon final approval, provide copies to the following:

ECC System Operators

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and

2004-A.

PEF 2010 ECCR 0000225



OT07497
Approved

i97348
Approved

i33213
Approved

ot00554
Approved

I47347
Approved


ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000226



i o = 0 0 0 o e R S
Page 43 of 109




PEF 20T ECCRO000343 Page 44 of 109




S e e ) ! ) T B R ) T o e s S T Sy T
Page 45 of 109




ST e e e e DT R T IR e e e e e
= Page 46 of 109




PEF 2070 ECCR U000346 Page 47 of 109




EF ZUTU ECCR U000347 Page 48 of 109




- 7 FEFEMECCROUE3AE T o o= T o . Papadbof
ks Page 49 of 109




PEF 20T0 ECCR 0000349 Page 50 of 109




T S e e I e EE SOOI IEE e e meee s e e e
Page 51 of 109




FEF 2070 ECUR 0000357 Page 52 of 109



FPEF 2070 ECCR 0000352
Page 53 of 109




T PEFZUWECCRUWWIY Page54of 109




R R | 3 | O K . T S T
Page 55 of 109




- & e —— S PEEEBERDORInG o e e e e e e e T
Page 56 of 109




- PEFZUTUECCRUOUOO3SE __________ Ppage 57 of
Page 57 of 109




PEF 2070 ECTR 0000357
Page 58 of 109




R R L = A R E e, b 1 T
= Page 59 of 109




FEF 2070 ECCR UU00U359 Page 60 of 109



Progress Energy

The Optimized Energy Value Chain

Resumes — Qualification of Team
Members

FErF UT0 EULHR DDUUSEU Page 61 of 109



- o e O PEFZOUERERUONIEET T e e e e
e Page 62 of 109




Education

Interests

PEF 2070 ECCR U000362 Page 63 of 109



_—____"—_—Pmmmmms—-———*—wmg




e e PR R i
> Page 65 of 109




EF 2070 ECCR U0UU365 Page 66 of 109




FPEF 2070 EUCCHR U0UUSEE Page 67 of 109



T PR e
/ Page 68 of 109




FEF 2070 ECUR QUUD36E Page 69 of 109



PEF 2070 ECCR UU0036Y Page 70 of 109




PEF 2070 ECCR 0000370 Page 71 of 109



e e = ] L B L L e T
Page 72 of 109




PEF 2070 ECCR UU00372 Page 73 of 109




PEF20TU ECCR U000373 Page 74 of 109




PEF 2070 ECCR UUU0374
i Page 75 of 109




B e i S B T = g
Page 76 of 109

age 7




FeEF 2UTU ELCR O0U0376 Page 77 of 109



PEF Z0T0 ECCR OU0U377 Page 78 of 109




PEF 2070 ECCRUU00378 Page 79 of 109




PEF 2070 ECCR 0000379 Page 80 of 109




PEF 207U ECTR 0000380
Page 81 of 109




PEF 2070 ECCR UUUU3ET Page 82 of 109




e e R T - L S T v e e e B L
Page 83 of 109




PEF2UTU ECCR U0U0SES Page 84 of 109




PEF 2UTU ECUR UUUUSE4 Page 85 of 109



EF 2070 ECCRU00U385 Page 86 of 109




FEF 2UTU EUCR UD0USS0 Page 87 of 109



I e e e - T 0 D 101 2 e R
4 Page 88 of 109




I e - o R T S T e S T
Page 89 of 109




PEF 2070 ECCR UU0U38Y Page 90 of 109




- ___PEFZOIOECCROOOO3®C  pPage 91of
- Page 91 of 109




- PEFZUTOECCROUOO3®T  Page 97 of
Page 92 of 109




PEF ZUTU ECUR UUUUSYZ Page 93 of 109



PEF Z0T0 ECCR 0000393 Page 94 of 109




PEF Z0T0 ECCR 00UU3Y94 Page 95 of 109



- = T = o o e o PR ECERONass: o T T T LR eR
Page 96 of 109




FEF 2UTU ECUR UUUDSY0 Page 97 of 109



SORMF-CP-14
PAGE: 1 OF 3
REV: 1

DATE: 5/27/08

ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-
A. PEF 2010 ECCR 000010




SORMF-CP-14
PAGE: 2 OF 3
REV: 1

DATE: 5/27/08

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-

A. PEF 2010 ECCR 000011



VIL. Approval:

Recommend:

J. W. Lyerly

Supervisor
Concur:

M. H. Albritton

L. G. Schuster
Approve:

G. S. Dooley

SORMF-CP-14
PAGE: 3 OF 3
REV: 1

DATE: 5/27/08

APPROVED

By John Lyerly at 11:32 am, Jun 10, 2008

 APPROVED

By Robert Cabrera at 11:32 am, Jun 09, 2008
|\ J

 APPROVED

By Miles H. Albritton at 11:35 am, Jun 09, 2008
.

J

APPROVED

By Lee Schuster at 11:11 am, Jun 12, 2008

APPROVED

By Glenn S. Dooley at 2:16 pm, Jun 12, 2008

NOTE(1): Upon final approval, provide copies to the following:
ECC System Operators

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-

A.

PEF 2010 ECCR 000012



ot07503
Approved

OT07497
Approved

i33213
Approved

OT00554
Approved

i47347
Approved


SORMF-CP-14
Page 1 of 1
Appendix 1
DATE: 5/27/08

&:‘ Progress Energy

memao

Date: March 7. 2007

To: All System Operators
All Dispatchers

From; Dale Oliver

Subject: Authority to Shed Load

JIDO:acy

Progress Energy Florida, Inc.

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document
also contains transmission system information that may not be shared with those engaged in merchant functions under FERC Orders
889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000013



SORMF-CP-14
Page 1 of 2
Appendix 2
DATE: 5/27/08

Supervisor — Power System Operations
Job Description

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document

also contains transmission system information that may not be shared with those engaged in merchant functions under FERC Orders
889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000014



SORMF-CP-14
Page 2 of 2
Appendix 2
DATE: 5/27/08

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document

also contains transmission system information that may not be shared with those engaged in merchant functions under FERC Orders
889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000015



SORMF-CP-14
Page 1 of 2
Appendix 3
DATE: 5/27/08

Dispatcher
Job Description

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document

also contains transmission system information that may not be shared with those engaged in merchant functions under FERC Orders
889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000016



SORMF-CP-14
Page 1 of 1
DATE: 5/27/08

SORMF CP-14 Revision History

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document
also contains transmission system information that may not be shared with those engaged in merchant functions under FERC Orders
889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000017




SORMF-GD-02

PAGE: 1 OF 6

REV: 6

DATE: 12/31/09

ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS AND PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000018




SORMF-GD-02
PAGE: 2 OF 6
REV: 6

DATE: 12/31/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000019



SORMF-GD-02
PAGE: 3 OF 6
REV: 6

DATE: 12/31/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000020



SORMF-GD-02
PAGE: 4 OF 6
REV: 6

DATE: 12/31/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000021



SORMF-GD-02
PAGE: 5 OF 6
REV: 6

DATE: 12/31/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000022



SORMF-GD-02
PAGE: 6 OF 6
REV: 6

DATE: 12/31/09

VIL. Approval:

Recommend:

David Hofmann
Dispatcher

John W. Lyerly
Supervisor, Power Sys Ops

Concur:

Miles H. Albritton
Manager, Power Sys Ops

Lee G. Schuster
Manager, Trans Services

Approve:

Glenn S. Dooley
Director, Energy Control

NOTE: Upon final approval, provide copies to the following:
ECC System Operators Eric S. Grant, Gen Mgr — Suncoast PGF
Plant Sites Jeffrey R. Swartz, Gen Mgr — Nat Coast PGF

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000023



SORMF-GD-02
PAGE: 1 OF 3
APPENDIX 1
DATE: 12/31/09

Generating Plant Voltage Schedule

Voltage

Schedule Nominal Voltage Schedule

Exempt/ Bus Lower Target Upper Normal PSS
STEAM UNITS Voltage Band Voltage Band AVR Mode Active

2

i 1 I

s
IEuinEE=EEEEE mse=EE B B E EER
Isi=Nisiiil= ==sRER 0§ HOD
muiujjj=enens szsEmn ] ] EEm
EEEEEEEEnEnE mnnnenll = B lll

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000024



SORMF-GD-02
PAGE: 2 0OF 3
APPENDIX 1
DATE: 12/31/09

Generating Plant Voltage Schedule

Voltage
Schedule Nominal Voltage Schedule
Exempt/ Bus Lower Target Upper Normal PSS

MERCHANTS

Required Voltage Band Voltage  Band

1l

AVR Mode

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000025



SORMF-GD-02
PAGE: 30F 3
APPENDIX 1
DATE: 12/31/09

Generating Plant Voltage Schedule

Crystal River Units 3 and 5
500 kV Bus Voltage Schedule

Lower Upper
Voltage Voltage Voltage
Time Schedule Limit Limit

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000026




SORMF-GD-02

PAGE: 1 OF 1

APPENDIX 2

DATE: 12/31/09
APPENDIX 2

GENERATING PLANT REACTIVE CAPABILITY

T
i

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000027




SORMF-GD-02

PAGE: 1 OF 1

APPENDIX 3

DATE: 12/31/09
APPENDIX 3

PEAKER UNIT REACTIVE CAPABILITY

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004

PEF 2010 ECCR 000028




ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

SORMF GD-02 Revision History

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.
PEF 2010 ECCR 000029



AUTHORIZED COPY

Document title

General Load Reduction Plan - Florida

Document number

EMG-SUBS-00002

Appliesto:  Progress Energy Florida, Inc.; Progress Energy Service Company, LLC

Keywords: ~ emergency; corporate emergency, generation capacity

This document contains commercially sensitive information and may not be distributed
external to Progress Energy. This document also contains information that may not be
shared with Regulated Commercial Operations (RCO) or others engaged in merchant
functions under FERC Orders 889, 889-A, 2004, and 2004-A. In the event that there is any
deviation from the standards of conduct during emergency circumstances affecting
system reliability, the deviation will be posted on OASIS within 24 hours as required by the
standards of conduct (Section 358.4(a)(2)).

Contents Page
1 Introduction and General Description 3
2 Organizational Responsibilities 4
3 Summary of Capacity Emergency Alert Phases/Levels 17
4 System Assessment Protocol 18
5 Contingency Alert Procedure 20
6 System Alert Procedure 23
7 Phase 1 Capacity Alert Procedure 24
8 Phase 2 Capacity Emergency Procedure 26
9 Phase 3 Capacity Emergency Procedure 28
10 Phase 4 Capacity Emergency Procedure 31
11 Phase 5 Capacity Emergency Procedure 33
12 Phase 6 Termination of a Capacity Emergency 35
13 Plan Revisions, Drills and System Testing 35
14 Definitions 36
EMG-SUBS-00002 Rev. 5 (07/09) Page 1 of 56

PEF 2010 ECCR 000030



AUTHORIZED COPY

Appendices Page
A Load Management Program Operating Guidelines 39
B Capacity Emergency Notification System (CENS) Messages 40
C Areva Load Shed Program Overview 41
D General Load Reduction and System Restoration Plan 42
E Summary of Schedule A Emergency Purchase Terms 50
F General Load Reduction and System Restoration Status 54
G Phase Five Firm Load Shed Notification Process 55
H Progress Energy Internal Power Reduction Measures 56
EMG-SUBS-00002 Rev. 5 (07/09) Page 2 of 56

PEF 2010 ECCR 000031



AUTHORIZED COPY

EMG-SUBS-00002

Rev. 5 (07/09)

Page 3 of 56

PEF 2010 ECCR 000032



AUTHORIZED COPY

2

EMG-SUBS-00002 Rev. 5 (07/09) Page 4 of 56

PEF 2010 ECCR 000033




AUTHORIZED COPY

EMG-SUBS-00002 Rev. 5 (07/09) Page 5 of 56

PEF 2010 ECCR 000034



AUTHORIZED COPY

General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 6 of 56

PEF 2010 ECCR 000035



AUTHORIZED COPY

General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 7 of 56

PEF 2010 ECCR 000036



AUTHORIZED COPY

General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 8 of 56

PEF 2010 ECCR 000037



AUTHORIZED COPY

General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 9 of 56

PEF 2010 ECCR 000038



AUTHORIZED COPY

General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 10 of 56

PEF 2010 ECCR 000039



AUTHORIZED COPY
General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 11 of 56

PEF 2010 ECCR 000040




AUTHORIZED COPY

General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 12 of 56

PEF 2010 ECCR 000041




AUTHORIZED COPY
General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 13 of 56

PEF 2010 ECCR 000042




AUTHORIZED COPY

EMG-SUBS-00002 Rev. 5 (07/09) Page 14 of 56

PEF 2010 ECCR 000043



AUTHORIZED COPY

General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 15 of 56

PEF 2010 ECCR 000044



AUTHORIZED COPY

General Load Reduction Plan
Summary of GLRP Organizational Responsibilities

EMG-SUBS-00002 Rev. 5 (07/09) Page 16 of 56

PEF 2010 ECCR 000045



AUTHORIZED COPY
Summary of Capacity Emergency Alert Phases/Levels

EMG-SUBS-00002 Rev. 5 (07/09) Page 17 of 56

PEF 2010 ECCR 000046




AUTHORIZED COPY

EMG-SUBS-00002 Rev. 5 (07/09) Page 18 of 56

PEF 2010 ECCR 000047



AUTHORIZED COPY
4.5 Assessment of Generation De-rations Due to POD Limitations

EMG-SUBS-00002 Rev. 5 (07/09) Page 19 of 56

PEF 2010 ECCR 000048




AUTHORIZED COPY
Contingency Alert Procedure (Red Light On)

EMG-SUBS-00002 Rev. 5 (07/09) Page 20 of 56

PEF 2010 ECCR 000049




AUTHORIZED COPY

Contingency Alert Procedure (Red Light On)
(Continued)

EMG-SUBS-00002 Rev. 5 (07/09) Page 21 of 56

PEF 2010 ECCR 000050




AUTHORIZED COPY
Contingency Alert Procedure (Red Light On)
(Continued)

EMG-SUBS-00002 Rev. 5 (07/09) Page 22 of 56

PEF 2010 ECCR 000051




AUTHORIZED COPY

System Alert Procedure

EMG-SUBS-00002 Rev. 5 (07/09) Page 23 of 56

PEF 2010 ECCR 000052




AUTHORIZED COPY
Phase 1 Capacity Alert Procedure

EMG-SUBS-00002 Rev. 5 (07/09) Page 24 of 56

PEF 2010 ECCR 000053




AUTHORIZED COPY
Phase 1: Capacity Alert Procedure (Red Light On)
(Continued)

EMG-SUBS-00002 Rev. 5 (07/09) Page 25 of 56

PEF 2010 ECCR 000054




AUTHORIZED COPY
Phase 2 Capacity Emergency Procedure

EMG-SUBS-00002 Rev. 5 (07/09) Page 26 of 56

PEF 2010 ECCR 000055




AUTHORIZED COPY

Phase 2 Capacity Emergency Procedure
(Continued)

EMG-SUBS-00002 Rev. 5 (07/09) Page 27 of 56

PEF 2010 ECCR 000056



AUTHORIZED COPY
Phase 3 Capacity Emergency Procedure

EMG-SUBS-00002 Rev. 5 (07/09) Page 28 of 56

PEF 2010 ECCR 000057




AUTHORIZED COPY

Phase 3 Capacity Emergency Procedure
Continued

EMG-SUBS-00002 Rev. 5 (07/09) Page 29 of 56

PEF 2010 ECCR 000058




AUTHORIZED COPY

Phase 3 Capacity Emergency Procedure
(Continued)

EMG-SUBS-00002 Rev. 5 (07/09) Page 30 of 56

PEF 2010 ECCR 000059




AUTHORIZED COPY
10 Phase 4 Capacity Emergency Procedure

EMG-SUBS-00002 Rev. 5 (07/09) Page 31 of 56

PEF 2010 ECCR 000060




AUTHORIZED COPY

Phase 4 Capacity Emergency Procedure
(Continued)

EMG-SUBS-00002 Rev. 5 (07/09) Page 32 of 56

PEF 2010 ECCR 000061



AUTHORIZED COPY
11  Phase 5 Capacity Emergency Procedure

EMG-SUBS-00002 Rev. 5 (07/09) Page 33 of 56

PEF 2010 ECCR 000062




AUTHORIZED COPY

Phase 5 Capacity Emergency Procedure
(Continued)

EMG-SUBS-00002 Rev. 5 (07/09) Page 34 of 56

PEF 2010 ECCR 000063




AUTHORIZED COPY
12 Phase 6 Termination of a Generating Capacity Emergency

EMG-SUBS-00002 Rev. 5 (07/09) Page 35 of 56

PEF 2010 ECCR 000064




AUTHORIZED COPY

Rev. 5 (07/09) Page 36 of 56

PEF 2010 ECCR 000065




Rev. 5 (07/09) Page 37 of 56

PEF 2010 ECCR 000066




AUTHORIZED COPY

Rev. 5 (07/09) Page 38 of 56

PEF 2010 ECCR 000067




AUTHORIZED COPY
Appendix A

EMG-SUBS-00002 Rev. 5 (07/09) Page 39 of 56

PEF 2010 ECCR 000068




AUTHORIZED COPY
Appendix B

EMG-SUBS-00002 Rev. 5 (07/09) Page 40 of 56

PEF 2010 ECCR 000069



AUTHORIZED COPY
Appendix C

EMG-SUBS-00002 Rev. 5 (07/09) Page 41 of 56

PEF 2010 ECCR 000070



AUTHORIZED COPY

Appendix D
Page 1 of 8

Progress Energy Florida
General Load Reduction & System Restoration Plan

EMG-SUBS-00002 Rev. 5 (07/09) Page 42 of 56

PEF 2010 ECCR 000071




AUTHORIZED COPY

Appendix D
Page 2 of 8

EMG-SUBS-00002 Rev. 5 (07/09) Page 43 of 56

PEF 2010 ECCR 000072




AUTHORIZED COPY

Appendix D
Page 3 of 8

EMG-SUBS-00002 Rev. 5 (07/09) Page 44 of 56

PEF 2010 ECCR 000073



AUTHORIZED COPY

Appendix D
Page 4 of 8

EMG-SUBS-00002 Rev. 5 (07/09) Page 45 of 56

PEF 2010 ECCR 000074




AUTHORIZED COPY

Appendix D
Page 5 of 8

EMG-SUBS-00002 Rev. 5 (07/09) Page 46 of 56

PEF 2010 ECCR 000075




AUTHORIZED COPY

Appendix D
Page 6 of 8

b:‘ Progress Energy

Peaple. Periovmance. Excellence.

EMG-SUBS-00002 Rev. 5 (07/09) Page 47 of 56

PEF 2010 ECCR 000076



http://www.progress-energy.com/�

AUTHORIZED COPY

Appendix D
Page 7 of 8

E:' Progress Energy

Peeple. Perfosmance. Excellence.

EMG-SUBS-00002 Rev. 5 (07/09) Page 48 of 56

PEF 2010 ECCR 000077


http://www.progress-energy.com/�

AUTHORIZED COPY

Appendix D
Page 8 of 8

b:‘ Progress Energy

Peaple. Periovmance. Excellence.

EMG-SUBS-00002 Rev. 5 (07/09) Page 49 of 56

PEF 2010 ECCR 000078



http://www.progress-energy.com/�

AUTHORIZED COPY

Appendix E
Page 1 of 4

EMG-SUBS-00002 Rev. 5 (07/09) Page 50 of 56

PEF 2010 ECCR 000079




AUTHORIZED COPY

Appendix E
Page 2 of 4

EMG-SUBS-00002 Rev. 5 (07/09) Page 51 of 56

PEF 2010 ECCR 000080




AUTHORIZED COPY

Appendix E
Page 3 of 4

EMG-SUBS-00002 Rev. 5 (07/09) Page 52 of 56

PEF 2010 ECCR 000081




AUTHORIZED COPY

Appendix E
Page 4 of 4

EMG-SUBS-00002 Rev. 5 (07/09) Page 53 of 56

PEF 2010 ECCR 000082




AUTHORIZED COPY
Appendix F

EMG-SUBS-00002 Rev. 5 (07/09) Page 54 of 56

PEF 2010 ECCR 000083




AUTHORIZED COPY
Appendix G

EMG-SUBS-00002 Rev. 5 (07/09) Page 55 of 56

PEF 2010 ECCR 000084




AUTHORIZED COPY
Appendix H

EMG-SUBS-00002 Rev. 5 (07/09) Page 56 of 56

PEF 2010 ECCR 000085




SORMF-TD-03
PAGE: 1 OF 10
REV: 3

DATE: 12/30/09

ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000086



SORMF-TD-03
PAGE: 2 OF 10
REV: 3

DATE: 12/30/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000087




SORMF-TD-03
PAGE: 3 OF 10
REV: 3

DATE: 12/30/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000088



SORMF-TD-03
PAGE: 4 OF 10
REV: 3

DATE: 12/30/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000089




SORMF-TD-03
PAGE: 5 OF 10
REV: 3

DATE: 12/30/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000090



SORMF-TD-03
PAGE: 6 OF 10
REV: 3

DATE: 12/30/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000091




SORMF-TD-03
PAGE: 7 OF 10
REV: 3

DATE: 12/30/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000092




SORMF-TD-03
PAGE: 8 OF 10
REV: 3

DATE: 12/30/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000093




SORMF-TD-03
PAGE: 9 OF 10
REV: 3

DATE: 12/30/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000094




SORMF-TD-03
PAGE: 10 OF 10
REV: 3

DATE: 12/30/09

VIl. | Approval:

Recommend:
Curtis Lloyd
Supervisor, PSO
John W. Lyerly
Supervisor, PSO
Concur:

Miles H. Albritton
Manager, Power Sys Ops

Lee G. Schuster
Manager, Trans Services

Approve:

Glenn S. Dooley
Director, Energy Control

APPROVED

By Curtis Lloyd at 12:05 pm, Dec 31, 2009

APPROVED

By John Lyerly at 12:07 pm, Dec 31, 2009

APPROVED

By Miles H. Albritton at 2:34 pm, Dec 31, 2009

APPROVED

By Lee Schuster at 1:12 pm, Dec 31, 2009

APPROVED

By Glenn S. Dooley at 2:37 pm, Dec 31, 2009

NOTE(1): Upon final approval, provide copies to the following:

ECC System Operators

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000095



i97208
Approved

i33213
Approved

ot00554
Approved

OT07497
Approved

I47347
Approved


ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004, and 2004-A.

PEF 2010 ECCR 000096



SORMF-TD-27
PAGE: 1of 7
REV: 1

DATE: 11/12/09

ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 000097




SORMF-TD-27
PAGE: 2 of 7
REV: 1

DATE: 11/12/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 000098




SORMF-TD-27
PAGE: 3 of 7
REV: 1

DATE: 11/12/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 000099



SORMF-TD-27
PAGE: 4 of 7
REV: 1

DATE: 11/12/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000100




SORMF-TD-27
PAGE: 50of 7
REV: 1

DATE: 11/12/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000101




SORMF-TD-27
PAGE: 6 of 7
REV: 1

DATE: 11/12/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000102



SORMF-TD-27
PAGE: 7 of 7
REV: 1

DATE: 11/12/09

VII. | Approval:

Recommend:
David Gray
Sys Operator,
Concur:

Curtis K. Lloyd
Supervisor, PSO

Miles H. Albritton
Manager, PSO

Lee G. Schuster
Manager, Trans Services
Approve:

Glenn S. Dooley
Director, Energy Control

APPROVED

By David Gray at 3:44 pm, Nov 12, 2009

APPROVED

By Curtis Lloyd at 2:27 pm, Nov 12, 2009

APPROVED

By Miles H. Albritton at 3:15 pm, Nov 12, 2009

APPROVED

By Lee Schuster at 2:13 pm, Nov 12, 2009

APPROVED

By Glenn S. Dooley at 4:04 pm, Nov 12, 2009

NOTE(1): Upon final approval, provide copies to the following:

ECC System Operators

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and

2004-A.

PEF 2010 ECCR 0000103



ot00554
Approved

OT07497
Approved

I97208
Approved

i97348
Approved

I47347
Approved


ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 0000104



SORMF-TD-28
PAGE: 1 OF 6
REV: 1

DATE: 12/16/09

ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with others engaged in merchant functions under FERC Orders 889, 889-A, 2004, and

2004-A. PEF 2010 ECCR 0000105




SORMF-TD-28
PAGE: 2 OF 6
REV: 1

DATE: 12/16/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with others engaged in merchant functions under FERC Orders 889, 889-A, 2004, and

2004-A. PEF 2010 ECCR 0000106




SORMF-TD-28
PAGE: 3 OF 6
REV: 1

DATE: 12/16/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with others engaged in merchant functions under FERC Orders 889, 889-A, 2004, and

2004-A. PEF 2010 ECCR 0000107




SORMF-TD-28
PAGE: 4 OF 6
REV: 1

DATE: 12/16/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with others engaged in merchant functions under FERC Orders 889, 889-A, 2004, and

2004-A. PEF 2010 ECCR 0000108




SORMF-TD-28
PAGE: 50F 6
REV: 1

DATE: 12/16/09

VIl. | Approval:

Recommend:
Mike Heitkamper
System Operator |
John W. Lyerly
Supervisor, PSO
Concur:

Miles H. Albritton
Manager, Power Sys Ops

Lee G. Schuster
Manager, Trans Services

Approve:

Glenn S. Dooley
Director, Energy Control

By Michael Heitkamper at 5:06 pm, Dec 31, 2009

)

APPROVED ]

By John Lyerly at 2:26 pm, Dec 31, 2009

)

APPROVED ]

)

APPROVED ]

By Miles H. Albritton at 2:23 pm, Dec 31, 2009

)

APPROVED ]

By Lee Schuster at 2:18 pm, Dec 31, 2009

APPROVED

By Glenn S. Dooley at 4:47 pm, Dec 31, 2009

NOTE(1): Upon final approval, provide copies to the following:

ECC System Operators

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with others engaged in merchant functions under FERC Orders 889, 889-A, 2004, and

2004-A.

PEF 2010 ECCR 0000109



ot07499
Approved

I47347
Approved

i33213
Approved

OT07497
Approved

ot00554
Approved


ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with others engaged in merchant functions under FERC Orders 889, 889-A, 2004, and
2004-A. PEF 2010 ECCR 0000110



SORMF TD-34
PAGE: 10of 9
REV: 1

DATE: 12/3/09

ENERGY CONTROL CENTER
TRANSMISSION OPERATIONS & PLANNING DEPARTMENT
PROGRESS ENERGY FLORIDA

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and

2004-A.
PEF 2010 ECCR 00001




SORMF TD-34
PAGE: 2 of 9
REV: 1

DATE: 12/3/09

[

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 00002



SORMF TD-34
PAGE: 3 0of 9
REV: 1
DATE: 12/3/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 00003



SORMF TD-34
PAGE: 4 of 9
REV: 1
DATE: 12/3/09

[

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 00004



SORMF TD-34
PAGE: 50of 9
REV: 1

DATE: 12/3/09

VIl. | Approval:

Recommend:

Paul Schmitt APPROVED

Sr. Engineer By Paul E. Schmitt at 3:07 pm, Dec 08, 2009

Rey Garcia

Supervisor, PSO APPROVED

By Rey Garcia at 11:22 am, Dec 09, 2009

Concur:

Miles H. Albritton APPROVED

Manager, PSO By Miles H. Albritton at 6:14 pm, Dec 08, 2009

Eric Grant APPROVED

Gen Mgr-Suncoast-PGF By Eric S. Grant at 8:59 pm, Dec 08, 2009

Lee G. Schuster

Manager, Transmission Svcs KAPPROVED

By Lee Schuster at 2:01 pm, Dec 15, 2009
o

J

Approve:

Glenn S. Dooley (APPROVED

Director, Energy Control By Glenn S. Dooley at 2:56 pm, Dec 08, 2009
o J

NOTE(1): Upon final approval, provide copies to the following:
ECC System Operators

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains

transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 00005


I47347
Approved

e79025
Approved

OT07497
Approved

i35611
Approved

ot06714
Approved

ot00554
Approved


REV: 1
Appendix A
DATE: 12/3/09

PEF 2010 ECCR 00006



REV: 1
Appendix A
DATE: 12/3/09

o

PEF 2010 ECCR 00007



SORMF TD-34
PAGE: 8 of 9
REV: 1
Appendix A
DATE: 12/3/09

This document contains commercially sensitive information and may not be distributed external to Progress Energy. This document also contains
transmission system information that may not be shared with those engaged in merchant functions under FERC Orders 889, 889-A, 2004 and
2004-A.

PEF 2010 ECCR 00008



REV: 1
DATE: 12/3/09

ENERGY CONTROL CENTER

TRANSMISSION OPERATIONS & PLANNING DEPARTMENT

PROGRESS ENERGY FLORIDA

PEF 2010 ECCR 00009




REDACTED ? 010 ECCR 0000245
;\A_ y Progress Energy



EFFECT OF VOLTAGE REDUCTION

REDACTED ?‘2010 ECCR 0000246
;\A_ y Progress Energy



VOLTAGE REDUCTION AND LOAD DIVERSITY

REDACTED ?“2010 ECCR 0000247
;\A_ y Progress Energy



VOLTAGE REDUCTION AND LOAD DIVERSITY

REDACTED ?‘2010 ECCR 0000248
;\A_ y Progress Energy



VOLTAGE REDUCTION AND LOAD DIVERSITY
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LTC Transformer
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Basic LTC Control
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STAGE OF VOLTAGE REDUCTION
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From the AOR menu click on Special located on the on the right end
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Voltage Reduction

REDACTED ?‘2010 ECCR 0000256
;\A_ y Progress Energy



Voltage Reduction Control Directory
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Voltage Reduction Multiple Point Control
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From the voltage reduction page monitor voltage level in the region
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DXfmr Auto/Manual Control Group Directory
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DXfmr Auto/Manual Control Group Directory

10 minutes bump. From the multiple point Control Group Directory screen you can place all the distribution
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DXfmr Raise/Lower Control Group Directory
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DXfmr Auto/Manual Control Group Directory
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Presenter
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Background										
What is Voltage Reduction and what is does									Lowers system voltage and reduces demand system-wide
	Reduces customer demand, stretches supply during times of excess demand
	Maintains uninterrupted service to customers 														
This process applies during Voltage Reduction																					
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Procedure intent: See DST-DEOF-00012
	Have VR-BEs evaluated by PQE and DAP Engr
	Minimize # of customers excluded from VR
	Have exclusions reviewed periodically

		DAP review March  for impact on “peak season” & September for 
		Construction Planning
			
		Provide reports to ECC May & September for Information or when 
		banks are added or removed from process
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Dispatcher Responsibilities:										Methods of Receiving Complaints:				Customer Complaints
		Calls come directly to DCC (rare??)			Complaints from other Progress personnel				Receive call from RSO Supervisor				Receive call from Customer Service Coordinator 			Receive call from CIG 																					
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Dispatcher Responsibilities: cont’d										Discussion of voltage complaints:					Discuss ALL complaint with Shift Supervisor	

		Voltage complaint valid
			If valid Shift Supervisor instructs you to exclude customer

			Dispatcher places tag excluding customer 	
			(Special order tag)
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Dispatcher Responsibilities: cont’d		

Removing Bank Exclusion:				Bank Exclusions may only be removed when directed to do so by 
	the Shift Supervisor	

Reasons for removing exclusion
	Investigation determined complaint was not valid

	Problem has been mitigated 	
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Summary:
You can receive complaints from various sources internally and externally
(Customer, RSO Supv, Cust. Serv. Coord., CIG Group)

You must discuss all complaints with your Shift Supervisor

Exclude a bank from VR or include it back in VR only per Shift Supervisor direction.											


Questions?
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Voltage Reduction Instructions
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	5 Contingency Alert Procedure (Red Light On)
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	7 Phase 1 Capacity Alert Procedure
	Phase 1: Capacity Alert Procedure (Red Light On)
	The ECC Supervisors or designee will notify the Power Marketing trader on duty (919-546-7161) of system conditions and to prepare for implementation of purchases for IS/CS customers.  If there is direct voice communication with Power Marketing, there must be a posting on OASIS.
	Optional*: The ECC Supervisors or designee will contact Power Marketing trader on duty (919-546-7161) and/or selling parties to determine if PEF non-firm purchases will be cut during the period of expected capacity shortage.  If there is direct voice communication with Power Marketing, there must be a posting on OASIS.
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	Phase 3 Capacity Emergency Procedure
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	Phase 3 Capacity Emergency Procedure
	The regional CIG representatives will verify that all interruptible loads have been tripped by contacting IS/CS customers to verify compliance with the procedures.  When required, field personnel will be dispatched to customer sites to ensure that the flow of power has been interrupted.
	10 Phase 4 Capacity Emergency Procedure
	The ECC Supervisors or designee will declare a Phase 4 Generating Capacity Emergency condition by initiating a Phase 4 Emergency in the DSM system and the Phase 4 strategy in the DSM program.  The CENS will automatically send the 'Phase 4' pager notification messages to internal PEF personnel and IS/CS customers.
	Phase 4 Capacity Emergency Procedure
	11 Phase 5 Capacity Emergency Procedure
	The ECC Supervisors or designee will declare a Phase 5 Generating Capacity Emergency condition by initiating a Phase 5 Emergency in the DSM system and the Phase 5 strategy in the DSM program. Whenever possible, the ECC will provide a thirty-minute notice to the DCC supervisor on duty before initiating the interruption of firm load in the Areva program.
	Phase 5 Capacity Emergency Procedure
	The following steps will be taken when firm load is required to be interrupted on a rotating basis:
	Feeder rotations are accomplished both automatically and manually.  The Areva program controls many feeders located within our service area. (see Appendix C for Areva program overview).  It is very important that the GSO use the Load Management program following the Load Management Schedule on the EMS Areva display LDSD during any Areva program operation.  For those feeder breakers not under control of the Areva program, manual rotation by the DCC is necessary.
	DCC dispatchers will follow their respective emergency plans for firm load reductions.  When implementing firm load reductions, notification customers will only be included in the rolling blackouts after they have been notified.
	12 Phase 6 Termination of a Generating Capacity Emergency
	12.1 The ECC Supervisors, Manager PSO, Director ECC or designee will determine when the current capacity emergency conditions can be reduced or terminated.  In general, the phases of this plan will be discontinued in reverse order as conditions permit.
	12.2 The CENS will provide full communications capabilities to PEF personnel and IS/CS customers when each Phase is terminated.  The appropriate contacts in the Communications Chart should also be notified when each Phase is terminated.
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