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Commission Clerk

Page 1 of 1

Subject: Order or Notice issued by the Public Service Commission (Email ID = 515480)

Attachments: 02161-11.pdf
The attached order or notice has been issued by the Public Service Commmission.

if you have any problems opening this attachment, please contact the Office of Commission Clerk by
reply email or at 860-413-6770.

When replying, please do not alter the subject line; as it is used to process your reply.

Thank you.

4/1/2011
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Subject: Order or Notice issued by the Public Service Commission (Email ID = 185432)

Attachments: 01482-11.pdf
The attached order or notice has been issued by the Public Service Commission.

If you have any problems opening this attachment, please contact the Office of Commission Clerk by
reply email or at 850-413-6770.

When replying, please do not alter the subject line; as it is used to process your reply.

Thank you.

3/7/2011
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Subject: Order or Notice issued by the Public Service Commission (Email ID = 149490)
Attachments: Recommendation 00965-11.pdf
The attached order or notice has been issued by the Public Service Commission.

If you have any problems opening this attachment, please contact the Office of Commission Clerk by
reply email or at 850-413-6770.

When replying, please do not alter the subject ling; as it is used to process your reply.

Thank you.

2/11/2011
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TO: Parties Interested Persons
FROM: ommission Clerk, Office of Commission Clerk
RE: ce of Filing of Staff Recommendation

Notice is being given that a staff recommendation has been filed with the Office of Commission
Clerk for the upcoming Commission Conference Agenda. See attached page one for filing date,
docket number, and document number information.

Complete staff recommendations for items on the agenda are available from the Commission’s
Web site http://www.floridapsc.com by selecting the Agendas & Hearings tab and then
selecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are also
viewable once they become available. Records of Commission actions can also be viewed by
selecting Dockets & Filings, Dockets and the docket number or document number.

I hope you find this information helpful. If you have any questions concerning this information,
please feel free to contact the Office of Commission Clerk at (850) 413-6770.
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DATE: February 10, 2011
TO: Office of Commission Clerk (Cole)

FROM: Division of Regulatory Analysis (M. Watts) :
Office of the General Counse! (P. Evans, M?Brown) i & 4‘3{\

RE: Docket No. 110027-TT — Compliance investigation of Optic Internet Protocol, Inc.
for apparent violation of Rule 25-4.118, F.A.C,, Local, Local Toll, or Toll
Provider Selection.

AGENDA: 02/22/11 — Regular Agenda — Proposed Agency Action — Interested Persons May
Participate

COMMISSIONERS ASSIGNED: All Commissioners

PREHEARING OFFICER: Administrative
CRITICAL DATES: None
SPECITAL INSTRUCTIONS: None

FILE NAME AND LOCATION: S:\PSC\RAD\WP\110027. RCM.DOC

Case Background

On November 9, 2007, Optic Internet Protocol, Inc. (OIP) registered' as an intrastate
interexchange company (IXC) with the Florida Public Service Commission (Commission).

The Commission began receiving complaints of unauthorized carrier changes (a process
known as “slamming™) against OIP in September 2008. By July 2009, the Commission had
received 36 slamming complaints against OIP. During its investigation, staff found that the third
party verification (TPV) recordings provided by the company did not appear to comply with the

! Docket No. 070684-TI — in Re: Acknowledgment of registration as intrastate interexchange telecommunications
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