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2011 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April IS, 2011)' 

Legal Company Name: Ernest Communications. Inc. 

D/B/A: 

FPSC Company Code (e.g., T X O O O )  TX244-10-0-R 

Contact name & title: 

Telephone number: 770-242-9069 

E-mail address: skinaerv@ernestaroup.com 

Stock Symbol (if company is publicly traded): 

Stephanie Kinaerv. Vice President of Finance 

Services Provided in Florida 

1. Do you provide local telephone service in Florida? Please check yes or no. 

Residential 
Yes 

-x- No 

Business 
Yes 

-x- No 

2. Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. 

Ifyou submitted data tables in 201 0, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 201 1 submission that exceed 10 
percent. 

How is your local service provisioned? Please mark the appropriate response(s). 

-x- Resold lines from ILEC 

3 .  

. 
4. 

Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 
Other (please describe) 

The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 
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5 .  What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

Private linehpecial access 
VoIP 

~ Wholesale transport 
Interexchange service 
Celluladwireless service 

Wholesale loops 
Fiber or copper based video Senice 
Cable television 
Satellite television 
Broadband Internet access 

6 .  This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide preaaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 

-x- Company does NOT provide prepaid local telephone service in Florida 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled (Le. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

Residential 
Business 

-x- Not applicable 

VOIp 

8. Indicate below whether you are providing or offering VoIP service to end users in Florida. 
VoIP service is defined as IP-based voice service over a digital connection. Please check all 
that apply. 

-x- Not providing VoIP service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 
Offering business VoIP services, but have no business VoIP end users in Florida 
Offering residential VoIP services, but have no residential VoIP end users in 
Florida. 
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9. If you are providing VoIP service in Florida, please check all that apply: 

~ Peer-to-Peer only (no interconnection with PSTN) 
Use of public Internet 
Use of private IP network 

Broadband 

10. Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
-x- No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 

11. 

12. How many residential broadband subscribers do you have in Florida? 

13. Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e. 
DSL, cable modem, fiber, etc.). 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? 

14. 

15. 

Fiber Deployment 

16. 

What is the monthly price for your most subscribed to residential broadband service? 

Did you deploy fiber to homes or businesses in Florida between January 1, 2010 and 
December 31,2010? 

17. Please provide the number of new residential and business subscribers served by Fiber-to- 
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last 
reporting period. 

Residential Subscribers 
Business Subscribers 
Total 

3 



18. Please provide your company’s total number ofresidential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, andor Fiber-to-the-Curb technology. 

Residential Subscribers 
Business Subscribers 
Total 

Miscellaneous 

19. In calendar year 2010, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

1. $0 
2. -x- $1 - $249,999 
3. $250,000 - $999,999 
4. $1,000,000 - $9,999,999 
5. $10,000,000 or more 

Are you currently operating under Chapter 7 or Chapter 1 1  bankruptcy protection? Please 
check yes or no. 

Yes 
-x- No 

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2010. 

20. 

21. 

Comments 

22. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 
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Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis 

NPA-NXX 
1I.A. Voice telephone service provided to end users : I i.e.(sWdrs) 

Total lines and channels you provided la end usem: 1 

Ernest Communications, Inc. 
Company Name: 

Total VGE lines 
and VGE mreles 

&an& in 
senice 

TX244 
Company Code': . Vwr Campany  ode is m a  an the lab.( amxed U, ths mvelop. in M i c h  thk was Mik4 a d  an ths <mar kner. 

THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOTINCLUDE LINES REPORTED IN TABLE 5. I 
Comp(eIe Table I d you povlded volts BffipMne SSM'C~ 10 Flonda end osea ma we o( more W'mqadB BqUiMleni (VGE) 

Each N P A H U  and cWrespmding d111 mY.1 b. entend in 1 sepalat. rm.  

or fixed wlrelers VGE channels See FCC Form 477 deflniliws and insrWmY fw Line A.li and m p l e l e  m#r table aWrdinglY. 

comblne Iims h t  have ma same NPA-NU. 

Oa nof r e m  speaal access line6 or any highcapaoly connectians behreen Iwo iorriiom olme samsmd user, ISP. OT i e l e ~ ~ m m ~ n ~ ~ a l i a n ~  Cdmer. 

Plea% include a Wan6 btal ym in the la61 r(" of data Each mII m me table must be pp~ la ted .  If you have no lines f o r m  exdlange in any of the M ~ U S  line fyper. you musl mer a zem Numbes should be formaned a8 percentages 

Please rem all UNE-P IheS In column G indudlng mose governed by commerdai agreemenB. 

Please pravlde data as of December 31,2010. 

T 
ges of lines and 
0 

?less channels reparted in (a)" 
(k) 



Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

1I.B. Voice telephone servicethat you provided to 
unaffiliated telecommunications carriers categorized 
by: 

ILines and channels under Resalearrangements 

Company Name: 

(1 ) (2) (a) 
NPA-NXX Res or Bus Total VGE lines 

i.e.(850413) and VGE wireless 
channels in 

service 

Ernest Communications, Inc. 

TX244 
Company Code*: 
'Your Company d e  is shown on the label affixed to the envelope in which this was mailed and on the mver letter. 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 2 it you provided one or more voicegrade equivalent (VGEJ 
unafillaled Wmes to provide v0;ce telephone senice to Fladda end uses. See FCC Form 477 definitions and instmUdions for Line 8.11-2 
any UNE-Ps in this table. 

lines or fixed wireless VGE channels lo unahi1;aIed teleCommUniwtions carries , including those under commercial agreements. to enable the 
and Line 8.113 and mmplete this table accordingly, except that you should not WQfi 

Each NPAUXX and corresponding data must be entered in a separate row 
Please comblne llnes that have lhe same NPAUXX. 

Repart all lines and channels under rerale arrangements with unafiliated carriers, including other resale arrangements under commercial agreements that replace. or substitute for, UNE amngemnts or linesharing. 
Hawever, do not repori any Local Platform (formedy known as UNE-P) Imps in this table. as those shauld be reported in Table 4. Examples of ofherresale 
service to enable the unaffi1;ated carriers lo provide local telepbne sewice to their end uses. However. do not repori special access lines or any highzapadty mnneclions b e h e n  hvo locations of the same 
telewmmunications carrier. 

arrangemenk also include Cen@e&entmo or Special Access 
end user. Isp OT 

Please provide data as of December 31,2010. 



r 

1I.C. UNE LOODS that YOU orovided to unaffiliated 

Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers d o t  on VGE Basis 

(2) (a) 
Res or Bus Total lines and 

i.e.(850413) wireless channels 
(do not convert to 

(1 ) 
NPA-NXX 

Ernest Communications, Inc. 
Company Name: 

. .  
telecommunications carriers, categorized by: 

Lines and channels under a UNE loop arrangement, 
where you did not provide switchingfor the line. 

I 

VGEs) 

TX244 
Company Code*: 
'Your Company mde is shown on the label amxed to the envelope in which this was mailed and on the mver lener. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 3 if you pmvided circuits to unaffiliated tekcmmunications carriers under an unbundled nefwoh element (UNEJ Imp arrangement. including those under commercial agreements, to enable the unaffiliated 
carrier to pmvide voice telephone senice to Florida end users. See FCC Form 477 definitions and instmctions for Line C.ll-4 

Each NPA-NXX and corresponding data must be entered In a separate row. 
Please cmblne llnes that have the same NPA-NXX. 

Please provide data as of December 31,2010. 

and mmplete this table accordingly. 



Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

Ernest Communications, Inc. 
~ Company Name: 

TX244 
~ 

Company Code*: 
*Your Company &e is shown on the label amxed lo  the envelope in which this was mailed and on the cover letter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 4 if you provided circuits lo unafiliated telgommunicatians carriers under a Local Platform (formerly known as UNE-P )arrangement, including those under commercial agreements, to enable the unafiliated 
camem to provide mice telephone service to Flonda end uses. see FCC Form 477 definitions and instrudians for Line C.ll-5 
commercial agreements in this table. not in Table 2. 

Each NPAUXX and corresponding data must be entered in a separate row 
Please combine lines that have the same NPAUXX. 

and complete this table amrdingly, except that you should include the UNE-Ps governed by 

Please provide data as of December 31,2010. 

Total lines and 
i.e.(850-413) wireless channels 

(do not convert to 

NPA-NXX Res or Bus 

1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: I I I VGEs) 

Lines and channels under a UNE IOOD arranoement, I 
where you also provided switching fo'r the line 
("Local Platform, formerly UNE-P"). 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Ernest Communications, Inc. Company Name: 

TX244 Company Code': 
* Your Company mde is shown on Ihe label affued to the envebw in whlch this was m a M  and on the coyer letter 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE I. 

Complete Table 5 if yau provided VolP sewice to Florida end usem via one or more vaicegrade equivalent (VGE) lines orwireless VGE channels 

An access line mnneCtS the end u s e h  Customer premises equipment (CPE) to the sewing switch and  allow^ the end user to onginate andlor terminate local telephone calls on the 
public W d e d  telephone n e m k  (PSTN). The access line counts in Table 5 below must be based an a11 of your different types Of sass lines (including rued wireless) that are used 
to pmvide VolP sewice. 

Each field must be populated. All entries must be made witbut quotation makr. 

The data must include lines of all afiliated mrn~anies. 

TABLE COLUMN INSTRUCTIONS 

Wumn (a). Reported NPA.NXX dab should not be based on secondary SLLIYIC~ locatiwr &e.. where service has k e n  moved lemrmrarily I O  a Lewndmy location such as a 
vacation h-). 

Each NPA-NM and corresponding drla must Lm entered In a separate mw. 
Please wmblne Ilnes lhal have the same NPA.NM. 

Column (b). Enter the abbreviation Res br Residential ilmes or BUI br Business M. Residential l i m a  and buslmr lines must b. entered in separate rws. 

Column (c). Enter line munt as vorcegrade equivalents (VGEQ Repon VGEr based on haw the customer is billed. If the wstomer is billed for a dynamic bandwldth Vo 
line munt would be Ihe maximum number Of ValP lines available. if Me wstomer is billed for a specific number Of VolP lines. or a nnge of lines. the VolP line munt won 
number of VolP lines orme highest number of Me range, respectively. Each line count mu11 be entered In se~aarale mm. 

Please provide data as of December 31,2010. 

NPA-NXX Total VGE 
Lines 



Form 477 Submission for FRN: 4948642, Company: Ernest Communi ... h t t p s : l l s p e c i a l r e p o ~ . f c c . g o v l w c b l F o ~ 7 7 l f o ~ ~ 4 7 7 ~ r i n t . c ~  

Form 477 Submission for FRN: 4948642, Company: Ernest Communications, Inc., State: FL, Operations: Non-ILEC, Data as of 
Dec 31,2010 

Status: On Feb 22, 2011, the status for this Form 477 submission was changed to Original - Submitted. 

All filers must complete Items 1 through I 1  below 

:Data as of 
k FRN 

- :2. Company 

~ 3 .  Type of Operations .. 

14. Use this drop-down list to select a single name, such as the holding 
icompany, to identify all commonly-owned or commonly-controlled 
filers. Commonly-controlled filers with nu holding company should 
decide on a single name to use for this question. Select "not Shown" ii 
'nu appropriate name appears in the list. 
jif you selected "not shown" above type in the single name that will 
i identi  all commonk-owned or commonk-controlled filers 

- 
1 

....____ - __.-- - :5. State 

ZContact person (person who prepared the submitted data) 

i 
17. Contact person telephone number and emaii address 

18. Status of submission 
Indicate whether you request rmn-disclosure of some or all of the 

:information in this submission because you believe that this 
;information is privileged and confidential and public disclosure of such 
!information would likely cause substantial harm to the cofnpetitim 
lposition of the filer. 
10. Official (corporate officer, managing partner. or sole proprietor) 
!whose signature certifies that he/she has examined the information 
contained in this Form 477 and that. to the best of hislher knuwledge. 
:information and belief. all statements of fact contained in this Form 
i477 are true and correct For purposes of this Form 477, the entry of 
ithe official's name on this line shall constitute that official's electronic 
:signature to this certtication. Persons making willful false statements 
'in a Form 477 can be punished by fine or imprisonment under the 
kommunications A C ~  47 U.S.C. 220(e). 

~~~~ 

! 
i l l .  Certifying official telephone number and emaii address 

Value 

.- k c  31,2010 

948642 

irnest Comrunications. Inc. 
~~ ............. ~ ~ ~~~ ................. ~ ............... ~. . ....... 

7 ILEC @ Non-ILEC 

Imesl Connunications. Inc. 

- 
_ _ ~ . _  
Aark Lamnsrt 

>hone. 1407-260-101 1 

imail. [mrk@silongwod.com 

hiainal - Submitted 

~ _ ~ _ _ _ _ _ _ _ _ _  ~ 

~ 

D 

Phone 407-260-1011 

Email. Imrk@calongwod mm 

1 o f 3  3123/201 I I1:40 AM 



Form477 Submission for FRN: 4948642, Company: Ernest Co nnn~... h t t p s : / / s p e c i a l r e p o r . f c c . g o v / w c b / F o ~ 7 7 / f o ~ ~ 4 7 7 ~ r i n t . c ~  

Voice-grade equivalent lines 
you provided to unaffiliated 

communications carriers 

'art 1I.A: Local Excharge Telephore Service 

~ 

Lines you provided to 
unaffiliated 

communications carders 
under any UNE loop 

(a) Totalnumber. See 
instructions on what to 

include. 
(b) Percentage of (a)  

that are residential 
lines 

(c) Percentage of (a)  
for which you (including 

affiliates) are the 
presubscfibbed interstate 

long distance carder 
(d) Percentage of [a) 

used for residential 
sewice AND for which 

you (including affiliates) 
are the prewbscnbed 

interstate long distance 
carder 

(e)  Percentage Of ( a )  
Pro" oeo o*er I O d r  own 

1 "Cl,." "0 aff,l,ales\ I.. . .. . . 
local i o o p i a i i l i t i i i - G  

the equivalent 
(f)  Percentage O f  (a)  

provided over UNE loops 
Obtained from an 

unaffiliated carrier 
without a150 Obtaining 

that carnets UNE 
switching for that line 

provided over 
UNE-Platform (but treat 
commercial agreements 
'hat replaced UNE-P a5 
provided by reselling," 

below) 
(h) Percentage Of (a) 

provided by reselling 
unaffiliated-carder 

(9) Parcentage Of (a) 

services including. 
among others, 

commetCiai agreements 
that replaced UNE-P and 

r e d d  sewices such a5 
local exchange, Centrex, 
and channelized 5Decial 

access 
(i) Percentage of (a) 
provided over Optical 
Fiber at  the end user 

premises 
(j) Percentage of (a)  
provided over Coaxial 
cable at  the end user 

premises 
(k) Percentage Of (a )  

provided over fixed 
wireless a t  the end user 

premises 

Voice-grade 
equivalent lines 
and voice-grade 

equivalent 
wireless 

channels in 
sewice to your 

end user 
customers 

117.WO 

10.000 

lo.wo 

under resale arrangements 
including, among others. 

commercial agreements that 
replaced UNE-P and resoid 

sewices such as local 
exchange, Centrex. and 

channelized Special access 

10 

arrangement where YOL 
0 0 not d 50  p r o m e  LhE 

5.%ltC" "9 for tne lme 
100 not mnven LNEs 10 

&e-grade equwalents ) 

10 

(4) 

to unaffiliated 
COmmUniCatiOnS 

camers as UNE-P 
(DO not COnVert 

UNEr to voice-grade 

10 

2 o f 3  3/23/2011 11:40 AM 
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