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RE: 201 1 Local Competition Data Request 

Dear Ms. Cole: 

Enclosed for filing with the commission is the 2011 Local Competition Report for 
DeltaCom, Inc. Please note that data has been provided for December 31, 2010. I 
request that specified information contmed in the report be treated with Confidentiality; 
therefore, I have included redacted copies and a redacted copy indicator. As requested, 
also enclosed is a CD marked "Confidential and Proprietary" containing the data 
requested as well as redacted copies and a redacted copy indicator. 

Please acknowledge receipt of this filing by date-stamping the enclosed cover letter 
labeled "return receipt" and mailing it to me in the self-addressed, stamped envelope I 
have provided for this purpose. 

Should you have any questions regarding this filing, please contact me at 256-382-3943 
or via e-mail at heather.gibbs@corp.eartlilink.com. 

Sincerely, 

Heather Gibbs 
Regulatory Manager 

Enclosures 



2011 LOCAL COMPETITION DATA REQUEST 
RESPONSE CHECKLIST 

RESPONSE TO DATA REQUEST QUESTIONNAIRE: 

Note: For those CLECs NOTproviding local telephone services, you may check the box on 
the coverpage and fa it to (850) 413-6392. Since the attached CLEC questionnaire contains 
questions of a general nature, you may wish to respond to any applicable questions. 

Does your response include: 

A CD or diskette containing a Word (.doc) file or a paper hardcopy 
of the questionnaire along with your written response to each question? 

RESPONSE TO DATA REQUEST TABLES FOR DATA AS OF DECEMBER 31,2010: 

Does your response include: 

A CD or diskette containing an Excel (.xls) file of the data requested 
in Tables 1-S? 

If you opt to e-mail or fax your response to us, please e-mail it to comureoort~osc.ste.fl.us or 
fax to (850) 413-6392. 



FPSC Company Code (e.g., TXOOO) 2 : 0 5 6  

Contact name & title: 

Telephone number: 256-382-3943 

E-mail address: heather.dbbs@,coru.earthlink.com 
Stock Symbol (if company is publicly traded): Stock of its Darent. 1TC"DeltaCom. Inc. 
(ITCD7 traded under ITCD.OB until 12/8/2010 when ITCD was awuired bv EarthLink. Inc. 
J"EarthLink"). EarthLink's stock trades under ELNK. 

Heather Gibbs. Rermlatorv Manager 

Services Provided in Florida 

1. Do you provide local telephone senrice in Florida? Please check yes or no. 

Residential Business 
X Yes -- X Yes 

No No -- 

Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. Qlumn F 

If you submitted data tables in 2010, please provide an explanation below of any 
differences in the number of access lines by category that occur in your 201 1 submission 
that exceed 10 percent. 

2. 

3. 

The due date is established by Section 364.386(1)@), Florida Statutes. Failure to comply with 
this rule may result in the Commission assessing penalties of up to $25,000 per offense, with 
each day of noncompliance constituting a separate offense per Section 364.285(1), Florida 
Statutes. 
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4. How is your local service provisioned? Please mark the appropriate response(s). 

X Resold lines from ILEC 
X Wholesale platform (formerly known as UNE-P) 
X UNEs (other than wholeside platform) from ILEC 
X Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 

Completely self-provisio ned 
X Other (please describe) Ethernet from 

ILEC 

5. What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

X Private linehpecial access 
- VOIP 

X Wholesale transport 
X Interexchange service 
X Cellular/wireless service 

service 

W h o l e s a l e  loops 
~ Fiber or copper based video 

- Cable television 
~ Satellite television 
&Broadband Internet access 

6. This question concerns prepaid local telephone service in Florida. Please place a check 
by the response that most accurately reflects whether or not you provide preDaid local 
telephone service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in 

Company does NOT provide prepaid local telephone service in Florida 
Florida 

X 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled 
(i.e. voice service packaged with additional services such as internet or video service) 
offerings? Please provide the percentage below. Do not include bundles of telecom-only 
services. If you do not offer bundled services, indicate “not applicable.” 

- VOIP 

8. Indicate below whether you are providing or offering VoIP service to end users in 
2 



Florida. 
Please check all that apply. 

VoIP service is defined as IP-based voice service over a digital connection. 

X Not providing VOW' service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 
Offering business VoIP services, but have no business VoIP end users in 

Offering residential VoI P services, but have no residential VoIP end users in 
Florida. 

Florida 

9. If you are providing VoIP service in Florida, please check all that apply: N/A 

~ Peer-to-Peer only (no interconnection with PSTN) 
 use of public Internet 
- Use of private IP network 

Broadband 

10. 

11. 

12. 

13. 

14. 

15. 

Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X No 

If you do offer broadband to residcential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area 
for which your broadband services are available. 

N/A 

How many residential broadband subscribers do you have in Florida? 
N/A 

Please list the method(s) of broadband provisioning utilized in Florida by your company 
(i.e. DSL, cable modem, fiber, etc.). 

What are the typical downstream and upstream speeds for your most subscribed to 
broadband service? NIA 

NIA 

What is the monthly price for your most subscribed to residential broadband service? 
NIA 

Fiber Deployment 

16. Did you deploy fiber to homes or businesses in Florida between January 1, 2010 and 
December 31,2010? 
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Yes 
X No 

17. Please provide the number of new residential and business subscribers served by Fiber- 
to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last 
reporting period. 

Residential Subscribers 
Business Subscribers 

0 Total 
18. Please provide your company’s total number of residential and business subscribers 

currently served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb 
technology. 

Residential Subscribers 
Business Subscribers 

0 Total 

Miscellaneous 

19. In calendar year 2010, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

$1 - $249,999 
$250,000 - $999,999 

4. $ 1,000,000 - $9,999,9139 
5.  $10,000,000 or more 

20. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? 
Please check yes or no. 

Yes 
X No 

21. Please provide a copy of the Form 477 you filed with the FCC with data as of December 
31,2010. 

Comments 

22. Have you experienced any significant barriers in entering Florida’s local exchange 
markets? Please list and describe any major obstacles or barriers encountered that you 
believe may be impeding the growth of local competition in the state, along with any 
suggestions as to how to remove s,uch obstacles. Any additional general comments or 
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information you believe will assist staff in evaluating and reporting on the development 
of local exchange competition in Florida are welcome. 
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Deltacan, Ire. Company N a n :  

REDACTED 
I THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. Do INCLUDE LINES REWRTED IN TABLE 5. 

Psmmteasr d l ina  and xtsd in (a)" 
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Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent WOE) Basis 

DekaCom, Inc. 
Company Name: 

TX056 
Company Code*: 
*Your Company d e  is show on UN label mTmd to the emlop 

I THIS TABLE IS TO ONLY CAP 

e in whish this was mailed and m h  mvwleUer 

WRE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMI HUNICATIONS CARRIERS. I 

11.8. Voice telephone service that you provided to 
unaffVieted telecommunications carriers. 
categorized by: 

1Lines and channels under Resale amngements 

(1) 
NPA-NXX 

i.e.(850dl3) 

(2) (a) 
Res or Bus Total VGE lines 

and VGE wireles! 
channels in 

service 









Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers -&ton VGE Basis 

Company Name: 
Deltacorn, Inc. 

TX056 
Company Code? 
* ywr m p w  h k dorm on tta lsbel sflbgd b the en- in w h i i  lhis wsf mailed and on tta cover leher. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

E.sh N P W U  8n6 corrupondlng d.u must be enleared In a U p a t e  row. 
mum Wmblm I- thst h8ve th. URY NPWO(. 

Please pmvlde data as of December 31,2010. 

I I l.e.(BM)413) 
1I.C. UNE Loom mat vou Drovided to unafiliated 

(a) 
Total lines and 

wireless channels 
(do not convectto 

telecomrnwmobons camm, categomed by 

Llnes and channek under a UNE bop arrangement 
Hlhere you did not provide smiching for Uw line 



Table 4 UNE Loops wid Swltchlng (formerly known as UNE-P) Provided to Unafflllated Telecommunications Carriers -Not on VGE Basis 

Company Code": 

Company Name: 

TXO56 I 
DeltaCom, Inc. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 1 

Please provlde data as ot December 31.2010. 

(1) (2) 
NPA-NXX Res or Bus 

l.d(ES0-413) 
1I.C. UNE Loops that you provided to unaffiliated 

(a) 
Total lines and 

wireless channels 
(do nof convert to 

I . ,-r teiecommunrwom camem, caregorum by vucai 
Lines and channek under a UNE loop arrangement 

rLoca/ Platform, formerly UNE-P"). 



Table 5: VolP Access Lines on a Voice-Grade Equivalent WOE) Basis 

DeltaCom, Inc. 

~ 

no56 
Company Code": 
*Your Compny mde 18 sham M the lam f lxsd to the emw in M w h  thm was mailed and M the mvsr mer  

[ THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE I. 

cwnplete Table 5 if you pmvidat VoiP service to Fbm em - via one n mwe vorce-grade -amt VGE)  lines n Wreiess VGE channels. 

An line connects the end us&s oustme4 pfemisas equipment (CE)  to L k  -king M c h  and aliows the end usef to Winate andlor terminale b i  telephone caib M the public 
mitchgl Wephone newmk (PSTN). me a- fine mmte in Taw 5 Wow must be b e d  an all of your dmrent We8 of acoesg lines (induding fued wlmIF6p) that mre ured to p m e  
VOlP runea 

Eaeh flM mu6t be pqpulated Ail e n t h  must be made dthout quotalmn ma-. 

i h e  &a miie hc lua  lirm Gail a?Wted -mpnies. 

TABLE COLUMN INSTRUCTIONS 

mumn (a), Rq0rt.d NPMXX dah should not b. bSnd on WMdUy SONIE. 106mlU (I.. ., When IUVIU ha1 k m  m o d  WnpoRIUY t0 a -nd.fY I M M 1  Such SI 
I d o n  horns). 

Each N P A W  and cwmponaing (ut. muat ne e m r M  in a sapant. mw. 
r1s.1. cornblns 1 1 ~  tha have tk. sanu NPAHXX. 

Column (b). EMer the ebb-im R.. tor Residential lines or Bus fw Bulinesa Unca. R..ld.ntbl Una and buslnesa 1lMa murt b. .nt.nd in ~.p.n(. tom. 

column (c). Entw line munt as v a e g r a d e  e r n  (VGEs). R s p a t  VGEs based M h w  the & o m  is bigad. If the custofomt~ 16 billed lw a dynamic bandwidth VoIP mud, the 
1m0 c a n t  would be the mdmum number of VolP li- avaiiebie. If the cuBtMwv is blled tor a spscific number of VoiP tines, or a ranp a( lines. the VolP lhe munt would be the number 
of voiP lines cx the hghest number of the range, respedtvely Each Iln. count mun b. .nfu.d In sepu8ta r o m  

Please provide data as of December 31,2010. 

NPA-NXX Total VGGE 

Please provide data as of December 31,2010. 

NPA-NXX Total VGGE 



FCC Form 477 - Local Telephone Cbmpetiticin and Broadband Reporting 

Data Section 

Page 1 of2 

Status 

lktg;wor this I Part 1.A Broadband - Asymmetric xDSL 

0 Part L A  Broadband - Other Wireline -]bat. Entered ' V I  
-1 
l ~ l  
1 y 1  
l r l  

,cat 0 . I lp L A  Broadband - Cable Modem 

Part 1.A Broadband -Optical Carrier (fiber to the end user) 

Part 1.A Broadband - Satellite 

Part i.A Broadband -Terrestrial Fixed Wireless 

Part 1.A Broadband -Terrestrial Mobile Vilireless 

Part 1.A: Broadband - Electric Power Line 

Part 1.A Broadband -Ail Other 

P 
I 

I l r l  
I 
[ Part 1I.A: Local Exchange Telephone Service Data Entered =/vi Ip 1l.B: Interconnected VolP Service 

Part 111: Moblie Local Telephone 

Part I V  Explanations and Comments 

0 Part V Zip Code Information -- Local Voice Telephone Service and 
I 

Part VI: Broadband Connection Counts by Technology, Census Tract, and Inf 

~&BW!XS!DW&.!W3 !I Data I 1791 WQI&~ 

Print Form 
one of the followlng and click OK to see a pnvlew of what wlll prlnt. Then use your 

browser's capilblllw to prlnt or save the docpv$!p:,, ~. ,., ,~ ~. , , , I  ~ ~. , - 
< & L  . , .~ t: i.:, : 



FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 2 of 2 

0 Cover Page 
Q Part I 
0 Part II 
0 Part 111 
0 Part IV 
0 PartV 
Q Part Vi 
@ Complete Report including all Part VI detail 
0 Complete Report without Part VI 
0 ErrordWamings 

Options for this Submission- 

Status: On Fob 23, 2011, the status for thls Form 477 submlsslon 
was changed to Oripinal - Submitted. 1 &vise this s u b m i 7 1  

Raw Data Fila 

Farm 477 Home 

LQUBlt 

~~ 

Federal Communications Phone: 1 -,B88-CALL-FCC (1-888- - Privacy Policy 
Commission 22!5-5322) - Website Policies & Notices 

erF.ulm 445 12th Street SW 1 -W-TELL-FCC (1-888-835- - B@&Wd Brows 
Washington, DC 20554 53:22) - 
-. More FCC Contact Infgmation ... F a :  1-666-418-0232 

E-mail: kijnJo~@J&goy 

FCC Form 477 - Lmal Telephone Cornpetltlon and Broadband Reporthg Sofhvare Vefslon 01.02.11 March 2, 2011 



Form 477 Submission for F R N : m C o m p a n y :  DeltaCom, Inc., State: FL, Operatio ... Page 1 of 4 

Form 477 Submlsslon for F R N R  Company: DdtaCorn, Inc., Stak FL, O I X ~ ~ ~ ~ O M :  NodLEC, Data 08 ot Doc 91,2010 
Status: On Feb 23,2011, the status for this Form 477 subrnlssion was changed to Original -Submittad. 

Commonlycontrolled Hlem whh no holdlng company sho~ld declde on a 
company. to identify all commoniy-awned or commonlycontrolied filerS. 

single name to use for this questbn. Select 'not shown' If no appropriate 1 H 

. ,..,..- I1 C_^,I 
117. Contact person telephone number and email address 

9. lndlcate whether you request rnndisclosure of some >r all c4 the 
Informatlon In this submissbn because you believe that iHm information II 

iw6uld ilk& cause substantial harin to the commtnive mcwitbn of the 11 II 

whose signature certMes that Wshe has examined the ntormatkm I contained in this Form 477 and that to the best of hismtr knowledge. 
informatbn and belief. ail Statements of fact contained lrl this F m ~ 4 7 7  
are true and correct. For purposes of this Form 477, the enby of the II Mciel's name on this llne shall wnstlMe thet onidel's sl%Ctronk 
lgnature to thim certification. Persons making willful false statements in a 

11. Certifying official telephone number and email address 

Part LA: Broadband -Asymmetric xDSL 

carrier.) 

TOL.I umlMtlorr to end usan mat you 
(Including amliates) quip@ as pllrrult.0. of (1) that 

bmadband over your own ImI loop you (Indudiw amlllatas) 
fadlltks or the equlnknt, or oyer UNE equip@ over YoLir own 

loops or other fadlltles y w  obmlned hom local loop fadlltks or tha 
an unamllated entity. Do not mnvert llnm quivabnt. (Enter 0 If the 

into a voice-grade-quiwknt measurn. w e  value is 0 patcent.) 

I 

(3) 

pmanmw of (1) mat am 

sewh billed) to end users 
by YOU, or your amilates 01 
agenk. (Enter 0 If the b-ue 

value b 0 percent.) 

billed (or IKOrporated in a 

-w. of (a) that 
connect to M e m a 1  end 

-Mama of (1) wen and have lnlwmatlon 
thet conmu to vansfor rates exceeding 200 

d e n t ! 4  m d  ursrs. kbps In both dlnctlons. 
(Enter 0 I the b-us (Enter 0 If thc w e  value Is 0 
value Is 0 wrtent.) 

I b a k  down the total mnnactlons mpomd In (1) to show the nowzem number in each of the following speed tlers. If me number of mnnectbns in a 
pamcular speed tLer b zem, kave that data dl blank. I 
ConneRlonr reported m CACn data mil below must qua i  the wm of A.wmmeMc xDSL mnnections reported in Part VI bv Cansur Tract, (or that I aomtoadlupload camblnation, and the sum d A U  data celb hlow must equal the total mnnedlonr npofted in (1). I 

4/1/2011 



Form 477 Submission for FRN- Company: DeltaCom, Inc., State: FL, Operatio ... Page 2 of 4 

nnUat Greater than Greater than or Greater than or Greater than or Greater than or Greater than or Greater than or Greater I 200 kbps and equal to 768 equal to 1.5 equal to 3 mbps equal to 6 mbps equal to 10 equal to 25 than or 11 
less than 768 &os and IHS mbm and less and less than 6 and less than mbm and less mbm and 1- ewal to 100 

I.." _.I.. 

1.5 mbps I 
Greater than 

md less than 
3 mbos 

or 1.5 equal mbPd----- to 

Greinr than I 

mbps 
Greater than -- or equal to 
10 mbps and 
less than 25 

mbm 

In Part LA, report mnnemonr (wlred 'Ilnes') to end users that you (Including amllates) ~qulwed to enable the end U K r  to ncelve InformntlMI hom and 
send Information to me Internet at lnfonatlon t r a d e r  rates ext=dlng 200 kbw In imth dlmcuons. Report only In-rcrvlce mnneabnr. The end user's 
Internet access servka may be provided by you (indudlne amllatar) or by an unamllated entity. For purports d Part 1.1, Internet Sarvla Pmvlders (1sP.i) 
are not end users. Catcgorkc the mnnedon bared on the tcchnobpy emplc-fcd by me part of the conncmm that terminates a t  the end urcr Iwtmn. (00 
not report anwhen  In Form 477 any hlghcapaa, connections between LWO locatkms of the same end user customer, ISP or cMnmUnlcatlons carrkr.1 

NDtr  spsdtlc to OUmr Wlnllrr:  This ategory Includes all w p w r  wln-bared technolcdes other than DSL Ethernet over mpper and T-1 are 0xampler. 

(3) (8 (5) 
TOPI con- to end users that you -of(l)that 

(Indudlno amliltes) squlppsd as -of (:L) that MrcmOga of(1) th.t are mnnsa to ns!denual and 
bmadband wer your own 1-1 l w p  you (includlnp afflllates) billed (or incorporated In a PawnQaa of (1) u x n  and have Infonatlon 

hcllltler or the equhalent, or oyer UNE equlpped over y08ir own sewlce bllled) to end users that mnsd to mnsfer ra- excndlng 2 W  
Iwps or other hcllltles you obtelned horn Iwl I w p  fadlltlsl or the by you, or your amllatar or lsrldentml end users. lQw In both dlredons. 
an vnamllated emw. 00 not convert Una equivalent. (Enter 0 If the epents. (Enter 0 If the true (Enter 0 If the We (Enter 0 If the true vnlue 1s 0 

Into a mlm-gmde-equivalent measure. we value Is 0 percent.) value Is 0 percent.) n lue b 0 pnnnt.) psrosnt.1 

Weat down the total connecHons raported In (1) to show the non-zero number In sarh of the follorlng s p e d  tlerr. If the number of connectbns in e 
paTtlcuk.r speed tkr Is zem, leave that date cell blank. 

Connectbns npOrted In EACH date call below must aqua1 the bum of Gther Wlrellne EMnectlons reported In Part VI by Census Tna, for that lnformatlon 
mnsfer rate omgoy, and the sum of ALL dote cells b l o w  muit equal the W l  mnnMlonr rewrted In (1). 

https://speci~s.f.x.govJwcbiFo~n47'lJform~477~t.ch 4/1/2011 
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IlllaMtlon transfar rata to and Imm the md use# (0 rdtaaorks~ 

Greater than or Greater than or Greatw than OT Greabr than or Greater than or Greater than or 

kbps and less and le% than 1.5 and kss than 3 and less than 6 and le% than 10 and le% than 25 and le% than 100 equal to 100 
Greater than 200 equal to 768 kbpr equal m 1 5 mbps equal IO 3 mbps equal to 6 mbps equal to 10 mbps equal to 25 mbps Greater than Or 

rnbps mbps mbps mbps mbps 

Part 1I.A Local Exchange Telephone Sewlce 
(3) (4) 

- I  -- (a) Tool number. See 
nstructlons on what to Include 
(b) Percentwe of (a) that are 

msldentlal llnes 

[d) of (a) used lor 
rerldentlsl INIC. AN0 lor 

whlch you (Indudlng amllaar) 
are Lhe LIn,ubun%ed 

(9 -ma of (a) pmvlded 
over UNE lwps obtained fmm 
an -milstad cader l r lmwt  

a b  Omlnlng that camefs 
UNE switchlnp for that ME 

(0) -anmom Of ( 0 )  
pmvlded over UNE-Platform 

(but treat cOmmerda1 
agreements that replaced UNE- 

Pas .pmvlded by nxlllnp,' 
b&W) 

(h) of(#) 
pmvldd by -1lBg 

unafflllatad-carrlar ~ l y l c a s  
Indudlng, among Others, 

mmmerclal agreements that 
replaced UNE-P and resoid 

sewlws such as laal 
exchange, Cantrex, and 

chamellzed rpedal access 
(I) m-g. or (a) pmvldd 

over optkal nbcr at the end 
user prembes 

(1) Pa-mIIpg. of (a) pmvldsd 
over coaxlel cabla at the end 

user pmmlrer 
00 plgnmao of (a) 

provided over nxsd wi- at - 
the end user premlsas 

I Part V: Zip Code Intormalion -- Local Vokt Telephone Senrioe and lnterconneoted VolP r 
If you npomd low1 exchange teleph- llnes In mmlce m mur end user CuSSOmon, m Fan 11.4 (I). or M I P  wkIfPUom that 
end u ~ n  purchased fmm mu, In Part u.0 (1) 01 (2). you muIt llst the 5dlgl( ZIP Codes In the state In Whlch you had end user 
CWtOmerS. Do no( Include any ZIP codes In whlch wu &red your loul exchange mbphme OI VDlP YNb but had no end User 
custmen, and do not Include any wt-of-rtate Z I T  Codes. I 

pe all five dlplt ZIP d e s  In the loIIGwlng text h x ,  separated by either mmmas, sw-, 01 carrlage returns: 

4/1/2011 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

Heather Gibbs 
7037 Old Madison Pike 
Huntsville AL 35806 

Re: Acknowledgement of Confidential Filing in Docket No. 110000-OT 

This will acknowledge receipt by the Florida Public Service Commission, 

Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on April 15, 

201 1, in the above-referenced docket. 

Document Number 02598-11 hals been assigned to this filing, which will be 

maintained in locked storage. 

If you have any questions regarcding this document, please contact Kim Pefia, 

Records Management Assistant, at (850) 41 3-6393. 
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