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CONFIDENTIAL DOCUMENTS ENCLOSED 
6 

VIA HAND DELIVERY \- claim of confidentiality 
__ notice of intent 
- request for confidentiality 
- filed by OPC 

For DN aa&m// ,  which 
is in locked storage. You must be 
authorized to view this DN.-CLK 

Ms. Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Supplemental Response to 201 1 Incumbent Local Exchange Carrier 
Questionnaire; Windstream Florida, Inc. 

Dear Ms. Cole: 

Enclosed please find a supplemental response to Windstream Florida, Inc. 201 1 
Annual Competition Report. This supplemental response contains the attachments to 
question 21 (Forms 477 - total of 12 pages) that were inadvertently omitted when the 
original response was filed on April 15, 201 1. 

Windstream considers the information on the document to be proprietary and is filing 
it under a claim of confidential treatment pursuant to Section 364.183(1), Florida Statutes, 
and Rule 25-22.006(5), Florida Administrative Code. Per the rule, the letter encloses two 
versions of the documents: one copy of the confidential version with the confidential 
information highlighted (not to be disclosed to the public) and two (2) public inspection 
copies with the confidential information redacted (can be disclosed to the public). 

Please call Bettye Willis at 678-351-2049 if you have any questions regarding this 
filing. 

Sincerely, 

J 

COM __ 
APA __ 
ECR - 
GCL L l o s u r e s  
RAD 
ssc - Victor Cordiano, Sr. (w/o enclosure) 
ADM L_ 

OPC __ 
CLK CLk 

Bettye Willis (w/o enclosure) 

Division of Competitive Markets and Enforcement 
0 2 6 2 6  APR18= 

FPSC-COMMISSICH CLE2X 
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Total connections to end users 
that you (including affiliates) Percentageof(1)that 

equipped as broadband over your you (including are billed (or connect to residential 
own Local loop facilities or the affiliates) equipped incorporated in a Percentage of (1) end users and have 

Percentage of (1) that Percentage of (1) that 

Form 477 Submission for FRN: 14400220, Company: Windstream Corporation, State: FL, Operations: ILEC, Data ps of 
Dee 31,2010 

Stains: On Mar 01,2011, the Status for this Form 477 submission was changed to Original -Submitted. 

information and belief, all statements of fact contained in this Form 

2 - 1  

Part LA: Broadband - Asymmetric xDSL 

x c u  7 
0 v) 

u 
Q 
LL 

L3 

o 

U 

II 
connection bawd on the technology employed by the pan of the connecuon that terminalcs at the end user loc&m. (Do not 
repon anywhere in Form 411 any lugh-capaclty connections between two locations of the same end user customer. ISP or 
communications carrier.) ln 
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Jpload 
nfonnation 

rate 
mm the end 
lser (9 
ategorles): 

_._.____.I_.-- .~ ___._ 
equivalent, or over UNE loops or over your own local service billed) to end that connect to information h?mSfer 
other facilities you obtained from loop facilities or the users by you, or your residential end rates exceeding 200 

an unaffiliated entity. Do not 
convert lines into a voice-grade- 

equivalent. (Enter 0 if 
the hue value is 0 

affiliates or agents. 
(Enter 0 if the hue 

users. (Enter 0 if kbps in both directions. 
the true value is 0 (Enter 0 if the hue valuf 

wrcent.) value is 0 wrcent.) vercent.) is 0 percent.) 

Download information transfer rate to the end user (8 categories): 
(6) (7) (8) (9) (10) (1 I) (12) (13) 

Greater Greater than Greater than Greater than Greater than Greater than Greater than 
than 200 or equal to or equal to or equal to 3 or equal to 6 or equal to or equal to Greater 
kbps and 768 kbps I .5 mbps mbps and mbps and IO mbps and 25 mbps and than or 
less than and less than and less than less than 6 less than IO less than 25 less than 100 equal to 

mbps mbps 100mbps 768 kbps 1.5 mbps 3 mbps mbps mbps 

re& down the total connections reported in ( I )  to show the non-zero number in each of the following speed tiers. If the numbei 
i connections in a particular speed tier is zero, leave that data cell blank. 

onnections reported in EACH data cell below must equal the sum of Asymmetric xDSL connections reported in Part VI by 
ensus Tract, for that downloadlupload combination, and the s u m  of ALL data cells below must equal the total connections 
!prtedin(l). 

kbps 

than 768 kbps 
Greater than or 

equal to 768 
kbps and less 

than I .5 mbps 
Greater than or 

- -  1 U " p  -.,I n-10 

than 3 mbps 
Greater than or 

Greater than or 
equal to 6 mbps 
and less than IO - -. . - m 

mbps 
Greater than or 

mhps 
Greater than or 

- - - - - -  - mbps - 
'his is the end of PART 1.A For Asymmetric xDSL. IF you are PO ILEC you MUST ALSO complete Part 1.B for xDSL 
gmmetr ic  or symmetric). 

file://C:\Documents and Settines\e0035497Kocal Settines\Temuorarv Internet Files\OLK2 ... 4/18/2011 

~ 
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7 - 
,-Part 1.B: Broadband - xDSL (asymmemc or symmetric) 
j 
Complete Part I.B for xDSL (asymmetric or symmetric) ONLY IF you are an ILEC (or an affiliate of an LEC) that 
\was required to complete Part LA for Asymmetric xDSL and/or Part 1.A for Symmetric xDSL. 

iFor the purposes sf completing Part 1.B for xDSL (asymmebic or symyetric): , I ' :. I 

I( I )  "Residential end user premises" i'nclude riidential living units, individual living units insuch institUtiioa1 
/settings as college dormitories and nursing homes, and other end user locations to which you (including affiliates 
and agents) market services that are primarily designed for residential use. 

(2) The "service area" of an ILEC consists of those residential end user premises to which the lLEc can deliver 
telephone service over local loop facilities (or the fixed-wireless last mile equivalent) that it Owns. 

LB. Report y o u  best estimate of the percentage of residential end user premises in your 
service area, in this state, to which your DSL connections (with information transfer rates 
exceeding 200 kbps in at least one direction) could be provided using installed distribution I facilities. Providers of xDSL connections should base responses on lhe service area of the j affiliated ILEC~. 

ITHIS IS TKE END OF PART 1.B for xDSL (asymmetric and symmetric). 

* .  

i 

Pmn,A: Local Exchange Telephone Service 
(1) (2) (3) (4) 

* 

under any UNE loop 

equivalents. - end user - *' m") (a) Total number. See 
inshuctions on what to -" ' 

include. 
(b) Percentage of (a) 

(c) Percentage of (a) for 
which you (including 

presubscribed interstate 
long distance carrier 

(d) Percentage of (a) 
used for residential 

serviceANDf which 
IOU (including a%iliates) 

are the presubscribed 
interstate long distance 

that are residential lines r( .L .. , I 
I .e ,< .: ~ 

'! : ' Ye 

.t ,; 

affiliates) are the - 
f 3. , . 

L ? -:. 

provided over your own 

e&ivalent 

(including affiliates) - 
ical loop facilitb or the .; )* 43 ,  c i  

( f )  Percentage of (a) 

1000s obtained from an 
provided over UNE - 
unaffiliated carrier 
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without also obtaining 
that carrier's UNE 

switching for that line 
(g) Percentage of (a) 
provided over UNE- 

Platform (but treat 
commercial agreements 
that replaced UNE-P as 
"provided by reselling." 

below) 
(h) Percentage of (a) 
provided by reselling 

unaffiliated-carrier 
senices including, 

among others, 
commercial agreements 

hat replaced UNE-P and 
resold services such as 

local exchange, Centrex, 
and channelized special 

access 
(i) Percentage of (a) 
provided over optical 
fiber at the end user 

premises 
(j) Percentage of (a) 

provided over coaxial 
cable at the end user 

premises 
(k) Percentage of (a) 

provided over fixed 
wireless at the end user 

premises 

-Pari IV: Explanations and Comments 

:The following text box provides space for explanatory-notes about reported data. Identify the Pari and question to which each 
t i' .: 4 

/comment pertains. ' V  

I 
i 
1 e provided (.broadband satellite connections to endusers in this state by reselling the services 
/of Hughesnet and/or Wildblue. 

2 

5 

... 'e. . . 

filP.//P~\hvmnentn and Se:ninm\eOM5497\Local Settines\Temuorarv Internet FiIes\OLK2 ... 4/18/2011 



Form 477 Submission for FRN: 14400220, Company: Windstream Corporation, State: FL... Page 5 of 5 
- .  . . 

.Part V: Zip Code Information -- Local Voice Telephone Service and Interconnected VolP---- 

If you reported local exchange telephone lines in service to your end user customers, in Part ILA (I), 
or VoIP subscriptions that end users p h a s e d  from you, in Part II.B (I) or (Z), you must list the 5- 
digit ZIP Codes in the state in which you had end user customen. Do not include any ZIP Codes in 
which you offered your local exchange telephone or VoIP service but had no end user customers, and 
do not include any out-of-state ZIP Codes. 

/Type all five digitklP codes 6 the following text box, sepa ted  hy either commas, spaces, or carriagi 
1. I i 

Ireturns: 

. . . ~ ~~ ~. 
* 

i 
I 
8 

I 
/No Errors or Warnings found. 

5 
filwIIC.\nnnlments and Settin&e~35497\al Settings\Temporq Internet Files\OLK2 ... 4/18/2011 
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Form 477 Snbmbion for FRN: 14400220, Company: Windstream Corporation, State: FL, Operations: Non-ILEC, Data as 
of Dee 31,2010 

Status: On Mar 01,2011, the status for this Form 477 submission was changed to Original -Submitted. 

information from andor send information to the Internet at information transfer rates exceeding 200 k b p  in at least one direction. 
Report only in-service connections. The end user's Internet access service may be provided by you (including affiliates) or by an 
unaffiliated entity. For purposes of Part LA. Internet Service Providers (ISPs) are not end users. Categorize the connection based 
on the technology employed by the part of the connection that terminates at the end user location. (Do not repon anywhere in prm 411 any high-capacity connections between two locations of the same end user customer, ISP or communications carrier.) 

r commonly-conwlled 
olding company should 
on. Select "not shown" if 

TOW connectinns to end users 
that you (including aftiliates) Percentage of (1) that 

equipped as broadband over y o u  you (including are billed (or connect to residential 
own local loop facilities or the affiliates) equipped incorporated in a Percentage of (1) end users and have 

information transfer 

Percentage of (1) that Percentage of (1) that 

I equivalent, or over UNE loops or over your own local service billed) to end that connect to 

6 
file://CU)ocuments and Settings\e0035497\al Settings\Temporary Internet Files\OLK2 ... 4/18/2011 
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Jpload 
nformation 
ransfer rate 
mm the end 
lser (9 
mtegories): 

_. 
other facilities you obtained from Imp facilities or the users by you, or your residential end rates exceeding 200 

convert lies into a voice-grade- 
an unaffiliated entity. Do not equivalent. (Enter 0 if affiliates or agents. users. (Enter 0 if kbps in both directions. 

the hue value is 0 (Enter 0 if the hue value the true value is 0 (Enter 0 if the hue 
is 0 vercent.) eouivalent measure. oercent.) value is 0 oercent.) oercent.) 

Download information transfer rate to the end user (8 categoriesf: 
(6) (7) (8) (9) (10) (1 0 (12) (13) 

Greater Greater than Greater than Greater than Greater than Greater than Greater than 
than ZOO or equal to or equal to or equal lo 3 or equal to 6 or equal to or equal to Greater 
kbps and 768 kbps 1.5 mbps mbps and mbps and IO mbps and 25 mbps and than or 
less than and less than and less than less than 6 less than IO less than 25 less than 100 equal to 
768 kbps 1.5 mbps 3 mbps mbps mbps mbps mbps IOOmbps 

- 1- m mm- m _I) 
Ire& down the tolal connections reported in ( I )  to show the non.mro number in each of the following s p e d  tiers. if the numher 
,f cunna'tions in a paicular speed tier is 7cm. leave that data cell blank. 

:onnections reponed in EACH data cell below must equal the sum of Asymmetric xDSL connections reported in Part VI by 
'ensus 1'rarL for that downlondlupload combinatiun. and the sum of ALL d3W cells below must equal the total connections 
:ported in  ( I  ). 

Inan 108 KOPS 
Greater than or 

- 
mbps 

Greater than or 

mbps 
Greater than or 

mbps 
Greater than or 

mbps - 
rl& is the end of PART LA for Asymmetric xDSL. If you are an  lLEC you MUST ALSO complete Part LB for xDSL 
gsgmetr ic or symmetric). 

1 - -- rPm L A  Broadband - Symmetric xDSL------ 

7 

file://C:\Documents and Settings\e0035497\al Settings\Temporary Internet Files\OLK2 ... 411 8/20 11 
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I (2) (3) (4) ( 5 )  (1) 
Total connections to end users 

i 

i that you (including affiliates) Percentage of (1) that Percentage of (1) that Percentage of (1) that 

1 equivalent, or over UNE loops or over your own local service billed) to end that connect to information transfer 1 other facilities you obtained from loop facilities or the users by you, or your residential end rates exceeding 2M) 
an unaffiliated entity. Do not equivalent. (Enter 0 if affiliates or agenu. users. (Enter 0 if kbps in both directions. 

Connections reported in EACH data cell below must equal the sum of Symmetric xDSL connections reported in Pari V! by 
Census Tract, for that information transfer rate category, and the sum of ALL dafa cells below must equal the total coniiections, 
'reportedin(1). 

~ .. ..-~ ~~ ~ ~ ~ ~ -- --- -. .... 1 (6) (7) (8) (9) (10) (11) (12) (13) 
Greater than Greater than or Greater than or Greater than 01 Greater than,or G r e a y  than or Gmter than or 1 200 kbps and 
less than 768 kbps and less mbps and less mbps and less mbps and less mbps and less mhps and less equal to 100 j kbps than 1.5 mbps than3 mbps than6 mbps than IO mbps than25 mbps than I00 mbps mbps 

. " , .  
Infomktion t r a d e r  rate to'and fro2de end &er (8 &tbgori&b ' 

e q k l  to 768 '' equal to 1.5 equal to2 ' equal to 6 .  'equal cb 10 equal to 25 &eater than 01 - -.L-i- W m l l m b D D  
This is the end of PART 1.A fnr Symmetric XDSL. lf you are an ILEC yon MUST ALSO complete Part 1.B for XDSL 
liasymmetric or symmetric). - 

.. ? *, 
Pari LA: Broadband - other Wireline -1 

i Part LA, report connections (wired "lines") to end users that you (including affiliates) equipped @.enable the endmuse: to 
iformation from and send information to the laternet at infohation trans& rates exceeding 200 kbpshboth directtons. Report 
nly in-service connections. The end user's Internet access service may be provided by you (including affiliates) or by an 
naffiliated entity. For purposes of Part LA, Internet Service Providers (ISPs) are not end users. Categorize the connection based i n the technology employed by the part of the co%ection that terminates at the end user location. (Do not report anywhere in I 

orm 477 any high-capacity conngtions betw&,hvo locations.of the s m d  user cusQrkr, ISP or c.opununicatiohs carrier.) '$ 
'otes specitic to Other Wireline: This categoly includes all copper wire-based technologies other than DSL. Ethernet over 
3pper and T- I are examples. 

I 
.- , <.- . . ' : ' I  

I !. __ - 
= .  * :  

(1) (2) (3) (4) (5 )  

I .  $ .:' , .i . ,. L *. . Total connedioq to end used \ .. * 
that you (including affiliates) Percentage of (1) that 

equipped as broadband over your you (including are billed (or connect to residential 
own local loop facilities or the affiliates) equipped incorporated in a Percentage of (1) end users and have 

equivalent or over UNE loops or over your own local service billed) to end that connect to information rransfer 
other facilities you obtained from loop facilities or the users by you, or your residential end rates exceeding 200 

convert lines into a voice-grade- 

Percentage of (1) that .Pkrcentage of (1) that 

an unaffiliated entity. Do not equivalent. (Enter 0 if affiliates or agents. users. (Enter 0 if kbps in both directions. 
the hue value is 0 (Enter 0 if the true value the true value is 0 (Enter 0 if the true 

file://C:v)ocuments and Settings\e0035497\Local Settings\Temporary Internet Files\OLK2 ... 4/18/2011 
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__ __- - ________. 
value is 0 percent.) percent.) is 0 percent.) 11 equivalent measure. 

i 
I ,  i i  D 
I 
Break down the total C O M ~ C ~ ~ O ~ S  reported in (1) to show the non-zero number in each of the following speed tiers. If the number 
lof connections in a particular speed tier is zero, leave that data Cell blank. I 
'Connections reported in EACH data cell below must equal the sum of Other Wireline connections reported in Part VI by Census 
/Tract, for that information transfer rate category, and the sum of ALL data cells below must equal the total connechons reported in 

lnformatlon transfer rate to and from the end m e r  (8 categories): 

Greater than Greater than or Greater than or Greater than or Greater than or Greater than or Greater than or 
200 kbps and equal to 768 equal to 1.5 equal to 3 equal to 6 equal to IO equal to 25 Greater than or 
less than 768 kbps and less mbps and less mbps and less mbps and less mbps and less mbps and less equal to LOO 

(6)  (7) (8) (9) (10) (11) 112) (13) 

kbpr than 12 mbps than 3 mtps than 6 mbps than 10 mbp than 2 5  mbps than 100 mhps mbQ5 I 
D - D D - -.- 
Part I1.A. Local Exchange Telephone Service .- 

(1) (2) (3) (4) 
' Voice-grade cquivdcnt lines - _ _ . ~  - - )ou pruvided u) unaffiliated I --Lines you provided to I 

Voice-grade communications carriers - 

equivalents. 

m .(a) Total nvmkr .  See 
' ihsmctions'on~hatto m .f 

include. 
(b) Percentage of (a) that 

are residential lines 
(c) Percentage of (a) for 

which you (including 
affiliates) are the 

pmubscribed interslate 
long distance carrier 

(d) Percentage of (a) 
used for residential 

service AND for which 
you (including affiliates) 

are the presubscribed 
interstate long distance 

carrier 
(e) Percentage of (a) 

provided over your own 
(including affiliates) 

local loop facilities or the 
equivalent 

(0 Percentage of (a) 
provided over UNE loops 

obtained from an 
unaffiliated carrier 

without also obtaining 
that carrier's UNE 

II 

file://C:\Documents and Settings\e0035497\Local Settings\Temporary Internet Files\OLK2 ... 4/18/2011 
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. 1 

among otheri, 1 commercial agmments - 
1 that replaced UNE-P and 

, I .  4 . .! t 1 I 
j_ switching for that line 

(9) Percentage of (ah 
provided over UNE- 

Platform (but treat 
commercial agreements 
that replaced UNE-P as 
"provided by reselling." 

below) 
(h) Percentage of (a) 
provided by reselling 

unaffiliated-canier 
services includine. 

j 

1 resold services such as 
local exchange, Centrex, 
and channelized special 

w . .  ' *: -, .z . y=ss 4 , ; !  T(i)Perceni&of(a) ' + i t  . 1  

mmm - provided over optical 
fiber at the end user 

premises 
0') Percentage of (a) 

provided over coaxial 
cable at the end user 

premises 
(k) Percentage of (a) 

pmvidedoyer fixed i wueless at the end user 

- Part 1I.B: Interconnected VoIP Service-- 

bf terms usea in this Part:If you rep@ end user subscriptions in (I)) (2). you mu$ also comblkte 

!Reporting by State: Subscriptinns reportedin (1) must be reported in the state of the subscriber's "Registered Location" as of 
Ithe data-collection date. (This  is the most recent infoApation obtained by an interconnected VoIP service provider that identifies 
!the physical location of the end user. See 47 C.F.R. A§ 9.3.) Subscriptions reported in (2) must be reported in the same state as 
/the broadband connection purchased in conjynction with the VoIP service. 
! 

(3) 

mmm D m - - D 

(a) TOW number. See 
instructions on what m include. 
(b) Percentage of (a) provided 
under residential grade servige 

I plans 
1 (c) Percentage of (a) purchased 1 under terms that allow use with 

any broadband connection 
("nomadic" functionality) 

(d) Percentage of (a) providcil. 
in conjunction with a copper 

wire-based broadband 

I 

* '  '..:$, 
1 

1 
I 

16 
file://C:\Documents and Settings\e0035497\Local Settings\Temporary Internet Files\OLK2 ... 4/18/2011 
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If you repotted local exchange telephone lines in service to your end user customers, in Pan ILA (I), 
or VoIP subscriptions that end users purchased from you, in Pa1tj1.B (1) or (Z), you must l ist the S- 
digit ZIP Codes in the state in whch you ha.d end user customers..Vo not include any ZIP Codes in 
which you offered your local exchange telephone or VoIP service but had no end user customers, and 
do not include any out-of-state ZIP Codes. 

____ ~- connection (DSL or Other 
Wireline) 

(e) Percentage of (a) provided 
in conjunction with a fiber- o 

the-end user bmadb il- d 
' 

connection 
0 Percentage of (a) provided in 

conjunction with a Cable 
Modern broadband connection 
(9) Percentage of (a) provided 

in conjunction with a fixed 
wireless broadband connection 
(h) Percentage of (a) pmvijed 
in conjunction with any other 
type of broadband connection 

mu@ ' 1 

I. pan Iv: Explanations and comments ~. ~ . . ~ . ~  ~ ~ ~. ~ .~ -. 

The following text box provides space for explanatory notes about reported data. Identify the Part and question to which each 
comment pertains. 

~ indstream acquired FRN 1345154 Q-Corn on 12/2/2010. Its data is included i n  this report. A 
/separate report will not be filed under FRN 7345754. 

i 
I 

.4 

A 

e . .  I. u.. ? 

I t  
file://C:U)ocuments and Settings\e0035497\Local Settings\Temporary Internet Files\OLK2 ... 4/18/2011 
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i 

I c 
I 
I 

I 
Erron, Warnings- __ 

Errors or Warnings found. 

IL 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

J. Jeffry Wahlen 
P.O. Box 391 
Tallahassee FL 32301 

Re: Acknowledgement of Confidential Filing in Docket No. 110000-OT 

This wil l acknowledge receipt by the Florida Public Service Commission, 

Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on April 18, 

2011, in the above-referenced docket. 

Document Number 02626-11 has been assigned to this filing, which will be 

maintained in locked storage. 

If you have any questions regarding this document, please contact Kim Peiia, 

Records Management Assistant, at (850) 41 3-6393. 
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