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Docket No. 110209-TP — Repeal of rules resulting from changes to Chapter 364,

Case Background
On April 28, 2011, the Legislature enacted CS/CS/HB 1231, creating the Regulatory

Reform Act. On May 6, 2011, it was approved by the Governor. It is now Chapter No. 2011-36,
Laws of Florida, effective July 1, 2011.

According to the House of Representatives Staff Analysis, dated April 15, 2011, the bill
does the following:

o Removes the PSC’s regulatory oversight of basic local telecommunications

service and nonbasic service, including service quality and price regulation.
Removes the PSC’s regulatory over31ght of intrastate mterexchange services,

operator services, and shared tenant services.
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Removes the PSC’s authority to provide certain consumer education materials and
to adopt rules concerning certain billing practices.

Promotes the adoption of broadband services without the need for government
subsidies.

Consolidates existing provisions related to the PSC’s oversight of carrier-to-
carrier relationships for purposes of ensuring fair and effective competition
among telecommunications service providers.

Replaces the requirement that telecommunications service providers obtain from
the PSC a certificate of necessity with a requirement that such providers obtain
from the PSC a certificate of authority to provide service and establish the criteria
for obtaining such a certificate.

Removes rate caps on pay telephone services.

According to the bill analysis, the bill’s changes “suggest that the transition to a
sufficiently competitive market has been achieved.” The changes “also appear to reflect the
bill’s removal of the PSC’s remaining regulatory oversight of local exchange service.”

Based on these significant changes to Chapter 364, Florida Statutes (F.S.), this
recommendation is for the proposed repeal of a number of Commission rules which no longer
have implementing authority.

The Commission has jurisdiction pursuant to Section 120.54, F.S., and Chapter 364, F.S.
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Discussion of Issues

Issue 1: Should the Commission propose the repeal of Rules 25-4.0185, 25-4.022, 25-4.023, 25-
4.0345, 25-4,036, 25-4.038, 25-4.040, 25-4.041, 25-4.066, 25-4.070, 25-4.071, 25-4.072, 25-
4.073, 25-4.074, 25-4.078, 25-4.079, 25-4.081, 25-4.084, 25-4.085, 25-4.088, 25-4.089, 25-
4.090, 25-4.091, 25-4.092, 25-4.093, 25-4.094, 25-4.095, 25-4.096, 25-4.097, 25-4.107, 25-
4,109, 25-4.110, 25-4.111, 25-4.114, 25-4.115, 25-4.117, 25-4.202, 25-4.210, 25-24.455, 25-
24.465, 25-24.470, 25-24.474, 25-24.475, 25-24.480, 25-24.485, 25-24.490, 25-24.516, 25-
24.575, 25-24.580, 25-24.600, 25-24.610, 25-24.620, 25-24.630, 25-24.640, 25-24.721, 25-
24.740, 25-24.747, 25-24.830, 25-24.840, 25-24.900, 25-24.905, 25-24.910, 25-24.915, 25-
24.920, 25-24.925, and 25-24.935, F. A.C.?

Recommendation: Yes, the Commission should propose the repeal of these rules as set forth in
Attachment A. (Miller, Salak, Kennedy, McNulty)

Staff Analysis: As stated in the above background, the Legislature made significant changes to
Chapter 364, F.S, in the recent legislative session. Consequently, the Commission no longer has
statutory authority for a number of its rules in Chapter 25-4 and 25-24, Florida Administrative
Code. Thus, staff recommends that the Commission repeal the rules set forth in Attachment A. '

A number of these rules are categorized in the FPSC rules as “Records and Reports.”
These include:

Rule 25-4.0185, Periodic Reports
Rule 25-4.022, Complaints
Rule 25-4.023, Report of Interruptions

Others are General Management Requirements. These include:

Rule 25-4.0345, Customer Premises Equipment and Inside Wire
Rule 25-4.036, Design and Construction of Plant

Rule 25-4.038, Safety

Rule 25-4.040, Telephone Directories, Directory Assistance
Rule 25-4.041, Courtesy

Others are “General Service Provisions,” including:

Rule 25-4.066, Availability of Service

Rule 25-4.070, Customer Trouble Reports for Basic Local Telecommunications Service
Rule 25-4.071, Adequacy of Service

Rule 25-4.072, Transmission Requirements

Rule 25-4.073, Answering Time for Basic Local Telecommunications Service

Rule 25-4.074, Intercept Service

Rule 25-4.078, Emergency Operation

! Staff continues to review the recent statutory changes. Staff anticipates that there may be additional rules in need
of repeal or amendment. Any additional rule repeals or amendments will be addressed in a future docket.
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Rule 25-4.079, Hearing/Speech Impaired Persons

Rule 25-4.081, Emergency 911 Access

Rule 25-4.084, Carrier of Last Resort; Multitenant Business and Residential Property
Rule 25-4.085, Service Guarantee Program.

Other rules are categorized under “Telephone Underground Extension,” including:

Rule 25-4.088, Applicability

Rule 25-4.089, Definitions;

Rule 25-4.090, Rights of Way and Easements

Rule 25-4.091, Installation of Underground Distribution System Within Subdivision
Rule 25-4.092, Schedule of Charges

Rule 25-4.093, Connection of Existing System

Rule 25-4.094, Advance by Applicant

Rule 25-4.095, Construction Practices

Rule 25-4.096, Records and Reports

Rule 25-4.097, Special Conditions

Rules categorized as customer relations are also affected, including:

Rule 25-4.107, Information to Residential Customers

Rule 25-4.109, Residential Customer Deposits

Rule 25-4.110, Customer billing for Local Exchange Telecommunications Companies
Rule 25-4.111, Customer Complaints and Service Requests

Rule 25-4.114, Refunds

Rule 25-4.115, Directory Assistance

Rule 25-4.117, 800 Toll Free Service

Other rules in Chapter 25-4 for repeal are Rule 25-4.202 on Construction and Rule 25-
4.210 on Service Evaluation and Investigations. These rules relate to small local exchange
companies.

Rules for repeal in Chapter 25-24, relating to interexchange companies, include:

Rule 25-24.455, Scope and Waiver

Rule 25-24.465, Terms and Definitions

Rule 25-24.470, Registration Required

Rule 25-24.474, Cancellation of a Registration

Rule 25-24.475, Company Operations and Customer Relations
Rule 25-24.480, Records and Reports

Rule 25-24.485, Tariffs

Rule 25-24.490, Toll Free Number Transfers

Rules for repeal in Chapter 25-24 relating to pay telephone service and shared tenant
service include:
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Rule 25-24.516, Pay Telephone Operator Services
Rule 25-24.575, Shared Tenant Service Operations
Rule 25-24.580, Airport Exemption

Rules for repeal in Chapter 25-24 relating to operator services and call aggregator
services include:

Rule 25-24.600, Application and Scope

Rule 25-24.610, Terms and Definitions; Rules Incorporated

Rule 25-24.620, Service Requirements for Companies Providing Operator Services
Rule 25-24.630, Rate and Billing Requirements

Rule 25-24.640, Service Requirements for Call Aggregators

Rules for repeal in Chapter 25-24 relating to alternative access vendors and competitive
local exchange companies include:

Rule 25-24.721, Tariffs Not Required

Rule 25-24.740, AAV Servicer Provider Operations; Rules Incorporate
Rule 25-24.747, Notification Requirements;

Rule 25-24.830, Consumer Information;

Rule 25-24.840, Service Standards;

Rules for repeal in Chapter 25-24 relating to prepaid calling services include:

Rule 25-24.900, Scope

Rule 25-24.905, Terms and Definitions

Rule 25-24.910, Registration or Certificate of Public Convenience and Necessity
Required

Rule 25-24.915, Tariffs or Price Lists

Rule 25-24.920, Standards for Prepaid Calling Services and Consumer Disclosure

Rule 25-24.925, Refunds

Rule 25-24.935, Discontinuance of Service

Statement of Estimated Regulatory Costs

There is no need for a Statement of Estimated Regulatory Costs (SERC) on these rule
repeals because the Commission’s statutory authority for these rules has been removed. While
the elimination of the applicable statutes may have an impact on many entities, the Legislature
has considered that the competitive provision of telecommunications service, including local
exchange telecommunications service, is in the public interest and is sufficient to warrant these
statutory changes.

Staff recommends that the Commission propose the repeal of Rules 25-4.0185, 25-4.022,
25-4.023, 25-4.0345, 25-4.036, 25-4.038, 25-4.040, 25-4.041, 25-4.066, 25-4.070, 25-4.071, 25-
4.072, 25-4.073, 25-4.074, 25-4.078, 25-4.079, 25-4.081, 25-4.084, 25-4.085, 25-4.088, 25-
4.089, 25-4.090, 25-4.091, 25-4.092, 25-4.093, 25-4.094, 25-4.095, 25-4.096, 25-4.097, 25-
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4.107, 25-4.109, 25-4.110, 25-4.111, 25-4.114, 25-4.115, 25-4.117, 25-4.202, 25-4.210, 25-
24.455, 25-24.465, 25-24.470, 25-24.474, 25-24.475, 25-24.480, 25-24.485, 25-24.490, 25-
24.516, 25-24.575, 25-24.580, 25-24.600, 25-24.610, 25-24.620, 25-24.630, 25-24.640, 25-
24.721, 25-24.740, 25-24.747, 25-24.830, 25-24.840, 25-24.900, 25-24.905, 25-24,910, 25-
24.915, 25-24.920, 25-24.925, and 25-24.935, F.A.C., as set forth in Attachment A.
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Issue 2: Should this docket be closed?
Recommendation: Yes. (Miller)

Staff Analysis: If no requests for hearing or comments are filed, the rules may be filed with the
Department of State and the docket may be closed.
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CHAPTER 254

25-4.0185 Periodic Reports.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.183(1) FS. History-

New 12-14-86, Amended 7-20-89, 12-27-94, 3-10-96, 4-3-05, 10-21-09, Repealed xx-xx-xx.

25-4.022 Complaints.

CODING: Words underlined are additions; words in struek-threugh type are deletions from
existing law.
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Rulemaking Authority 350.127(2), 364.17 FS. Law Implemented 364.051, 364.17, 364.183 FS.

History—Revised 12-1-68, Formerly 25-4.22, Amended 1-25-09, Repealed xx-xx-xx.

25-4.023 Report of Interruptions.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.17, 364.183 FS. History—
Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96, 4-3-05, 3-26-09,

Repealed xx-xX-xx.

25-4.0345 Customer Premises Equipment and Inside Wire.

CODING: Words underlined are additions; words in struek-threugh type are deletions from
existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03 FS. History—New
12-13-82, Amended 9-30-85, Formerly 25-4.345, Amended 4-16-90, 3-10-96, 2-1-99, Repealed

XX-XX-XX.

CODING: Words underlined are additions; words in struck-threugh type are deletions from
existing law.
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25-4.036 Design and Construction of Plant.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.@3, 364.15 FS. History— -
Revised 12-1-68, Amended 4-19-77, Formerly 25-4.36, Amended 2-5-86, 3-26-91, 5-3-94, 12-

23-02, 12-29-05, 9-5-07, Repealed xx-xx-XX.

25-4.038 Safety.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03 FS. History-New

12-1-86, Formerly 25-4.38, Amended 4-3-05, Repealed xx-xx-xXx.

25-4.040 Telephone Directories; Directory Assistance.

CODING: Words underlined are additions; words in straek-through type ére deletions from
existing law.
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CODING: Words underlined are additions; words in struelk-through type are deletions from

existing law.

-13 -

ATTACHMENT A



http:http://wv..W.psc.state.fl
mailto:CONTACT@PSC.STATKFL.US
http:INICIA.DO

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Docket No. 110209-TP
Date: July 14, 2011

CODING: Words underlined are additions; words in struek-threugh type are deletions from

existing law.
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ATTACHMENT A

CODING: Words underlined are additions; words in straek-through type are deletions from

existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.02(2), 364.025,
364.0251, 364.03, 364.385, 365.171, 395.1027 FS. History— New 12-1-68, Amended 3-31-76, 1-
4-78, 12-10-84, Formerly 25-4.40, Amended 11-28-89, 3-31-91, 2-11-92, 12-16-94, 11-20-08,

Repealed xx-xx-xx.

25-4.041 Courtesy.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03 FS. History—New 12-1-68,

Formerly 25-4.41. Repealed xx-xx-xx

25-4.066 Availability of Basic Local Telecommunications Service.

CODING: Words underlined are additions; words in struek-through type are deletions from
existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.025, 364.15, 364.183, 364.185 FS.
History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, Amended 3-10-96, 4-3-05, 4-3-

0S5, 10-21-09, Repealed xx-xx-XX.

25-4.070 Customer Trouble Reports for Basic Local Telecommunications Service.

CODING: Words underlined are additions; words in struek-through type are deletions from
existing law. :
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.15, 364.183, 364.386
FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.70, Amended'6-24-90, 3-10-96, v

4-3-05, 10-21-09, Repealed xx-xx-XX.

25-4.071 Adequacy of Service.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17,

364.18, 364.183, 364.19, 364.386 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly

25-4.71, Amended 6-24-90, 3-10-96, 3-26-09, Repealed xx-xx-xX.

25-4.072 Transmission Requirements.

CODING: Words underlined are additions; words in struek-threugh type are deletions from
existing law.
-19-
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.386 FS.

History—New 12-1-68, Amended 3-31-76, Formerly 25-4.72, Amended 3-10-96, 4-3-05,

Repealed xX-xx-XX.

25-4.073 Answering Time for Basic Local Telecommunications Service.

CODING: Words underlined are additions; words in straek-threugh type are deletions from
existing law,
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.386, 365.171 FS.
History—New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92, 4-3-05, 10-21-

09, Repealed Xxx-xx-xX.

CODING: Words underlined are additions; words in straek-through type are deletions from
existing law.,
-21-
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25-4.074 Intercept Service.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.03, 364.051 FS. History—
New 12-1-68, Amended 3-31-76, Formerly 25-4.74, Amended 3-10-96, 3-26-09, Repealed xx-

xXX-XX.

25-4.078 Emergency Operation.

CODING: Words underlined are additions; words in struek-threugh type are deletions from
existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.025, 364.03 FS.

History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.78, Repealed xx-xx-XX.

25-4.079 Hearing/Speech Impaired Persons.

CODING: Words underlined are additions; words in struelthreugh type are deletions from
existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.02, 364.025, 364.03,

364.04 FS. History—New 4-5-88, Amended 6-3-90, 5-8-05, 11-20-08, Repealed xx-xx-xx.

25-4.081 Emergency 911 Access.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.02, 364.025, 364.03(3),

365.171, 364.385 FS. History—New 1-5-97. Repealed xx-xx-xx.

25-4.084 Carrier-of-Last-Resort; Multitenant Business and Residential Property.

CODING: Words underlined are additions; words in straek-threugh type are deletions from
existing law. ‘
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CODING: Words underlined are additions; words in struck-through type are deletions from

existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.025 FS. History—New 2-20-07,

Repealed xx-xX-XX.

25-4.085 Service Guarantee Program.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.01(4), 364.03, 364.035,

364.386 FS. History—New 6-14-05, Repealed xx-xx-xx.

25-4.088 Applicability.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History—New 4-10-

71, Formerly 25-4.88, Repealed xx-xx-xx.

25-4.089 Definitions.

CODING: Words underlined are additions; words in struek-threugh type are deletions from
existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History—New 4-10-

71, Formerly 25-4.89. Repealed xx-xx-XX.

25-4.090 Rights of Way and Easements.

CODING: Words underlined are additions; words in struelthrough type are deletions from

existing law.
-27-
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History—New 4-10-

71, Amended 3-31-76, Formerly 25-4.90. Repealed xx-xx-XX.

25-4.091 Installation of Underground Distribution System Within Subdivision.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History—New 4-10-

71, Formerly 25-4.91. Repealed xx-xx-xx.

CODING: Words underlined are additions; words in struek-threugh type are deletions from
existing law.
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25-4.092 Schedule of Charges.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.04, 364.15 FS. History-

New 4-10-71, Formerly 25-4.92. Repealed xx-Xx-XX.

25-4.093 Connection of Existing System.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10-

71, Formerly 25-4.93. Repealed xx-xx-xX.

25-4,094 Advance by Applicant.

CODING: Words underlined are additions; words in struek-threugh type are deletions from
existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History—New 4-10-

71, Formerly 25-4.94. Repealed xx-xx-xx."

25-4.095 Construction Practices.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History—New 4-10-

71, Formerly 25-4.95. Repealed xx-xx-xx.

25-4.096 Records and Reports.

CODING: Words underlined are additions; words in struek-threugh type are deletions from
existing law.
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15, 364.183 FS. History—

New 4-10-71, Formerly 25-4.96. Repealed xx-xx-xx.

25-4.097 Special Conditions.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10-

71, Formerly 25-4.97. Repealed xx-xx-xx.

25-4.107 Information to Residential Customers; Installment Plan.

CODING: Words underlined are additions; words in struelethreugh type are deletions from
existing law. :
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Rulemaking Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.0252, 364.03,
364.04, 364.051, 364.15, 350.127 FS. History—New 7-5-79, Amended 11-30-86, 11-28-89, 3-31-

91, 10-30-91, 3-26-09, Repealed xx-XX-XX.

25-4.109 Residential Customer Deposits.
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Date: July 14, 2011
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CODING: Words underlined are additions; words in straek-threugh type are deletions from

existing law.

-34-

ATTACHMENT A




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.07, 364.19 FS. History—
New 12-1-68, Amended 4-1-69, 7-20-73, 3-31-76, 6-10-80, 9-16-80, 1-31-84, 10-13-88, 8-29-

89, 4-25-94, 3-26-09, Repealed xx-xx-xx.

25-4.110 Customer Billing for Local Exchange Telecommunications Companies.
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Date: July 14, 2011
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127, 364.604(5) FS. Law Implemented 350.113, 364.04, 364.052,
364.3382, 364.602, 364.603, 364.604 FS. History—New 12-1-68, Amended 3-31-76, 12-31-78, 1-
17-79, 7-28-81, 9-8-81, 5-3-82, 11-21-82, 4-13-86, 10-30-86, 11-28-89, 3-31-91, 11-11-91, 3-10-

96, 12-28-98, 7-5-00, 11-16-03, 10-21-09, Repealed xx-xx-xX.

25-4.111 Customer Complaints and Service Requests.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.051, 364.07, 364.19 FS.

History—Revised 12-1-68, Amended 3-31-76, Repealed xx-xx-xx.

25-4.114 Refunds.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.05(4), 364.055(2), 364.07, 364.08,

364.19 FS. History—New 8-18-83, Repealed xx-xx-xx.

25-4.115 Directory Assistance.

Rulemaking Authority 350.127 FS. Law Implemented 364.02, 364.025, 364.03, 364.04, 364.07,
364.08 FS. History—New 6-12-86, Amended 6-3-90, 5-31-93, 11-21-95, 5-8-05, 1-25-09,

Repealed xx-xx~-xx.

25-4.117 Toll Free Service.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.04, 364.051 FS. History—

New 3-5-90, Amended 1-25-09, Repealed xx-xx-xX.

25-4.202 Construction.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.052 FS. History—New 3-10-96,

Amended 1-31-00, Repealed xx-xx-XX.

25-4.210 Service Evaluations and Investigations.

CODING: Words underlined are additions; words in struekthrough type are deletions from
existing law.

-44 -




10
11
12
13
14
15
1.6
17
18
19
2‘0
21
22
23
24

25

Docket No. 110209-TP
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.052, 364.15, 364.18 FS.

History-New 3-10-96. Repealed xx-xx-xx.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

CHAPTER 25-24

25-24.455 Scope and Waiver.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02 FS. History—New 2-23-

87, Amended 8-25-05, Repealed Xxx-XX-XX.

25-24.465 Terms and Definitions.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.02 FS. History—New 2-23-87,

Amended 3-13-96, 8-25-05, Repealed xx-xx-xX.

25-24.470 Registration Required.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.02, 364.04 FS. History—New 2-23-

87, Amended 8-25-05, 5-29-08, Repealed xx-xx-XX.

25-24.474 Cancellation of a Registration.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011 '

Rulemaking Authority 350.127(2) FS. Law Implemented 350.113, 350.127(1), 364.02, 364.285

FS. History—New 2-23-87, Amended 3-13-96, 8-25-05, Repealed xx-xx-XX.

25-24.475 Company Operations and Customer Relations.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.02, 364.04, 364.603, 364.604,
427.704 FS. History—New 2-23-87, Amended 6-24-90, 9-16-92, 2-3-93, 3-13-96, 2-1-99, 8-25-

05, Repealed xx-xx-xx.

25-24.480 Records and Reports.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 350.113, 350.117, 364.02, 364.336 FS.
History—New 2-23-87, Amended 4-5-88, 7-11-88, 6-3-90, 10-25-90, 11-20-91, 12-29-91, 12-22-

92, 12-27-94, 3-13-96, 10-1-96, 8-25-05, Repealed xx-xx-xXx.

25-24.485 Tariffs.
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Date: July 14, 2011
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.04 FS. History—New 2-23-87,

Amended 11-19-89, 11-21-95, 3-13-96, 8-25-05, Repealed xx-xx-xX.

25-24.490 Toll Free Number Transfers.

Rulemaking Authority 350.127(2), 364.604(5) FS. Law Implemented 364.603, 364.604 FS.

History-—New 2-23-87, Amended 10-31-89, 3-5-90, 3-4-92, 3-13-96, 12-28-98, 7-5-00, 11-16-03,

9-9-04, 8-25-05, Repealed xx-XX-XX.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

25-24.516 Pay Telephone Operator Services.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.3375(4), (5), 364.3376 FS.

History—New 9-5-95, Amended 2-1-99, 9-7-04, 12-15-09, Repealed xx-xx-XX.

25-24.575 Shared Tenant Service Operations.
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Date: July 14, 2011
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.035, 364.337, 364.339,

364.345 FS. History—New 1-28-91, Amended 7-29-97, Repealed xx-xx-xxX.

25-24.580 Airport Exemption.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.337, 364.339, 364.345 FS.

History—New 1-28-91, Amended 3-11-92, Repealed xx-xx-XX.

25-24.600 Application and Scope.

Rulemaking Authority 350.127(2), 364.3376(8) FS. Law Implemented 364.01, 364.3376 FS.

History—New 9-6-93, Amended 9-10-97, 2-1-99, 8-25-05, Repealed xx-xx-xx.

25-24.610 Terms and Definitions; Rules Incorporated.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

25-4-019——Reecords-and-Reporis-in-General——AH
Rulemaking Authority 350.127(2), 364.3376(8) FS. Law Implemented 364.01, 364.016,

364.3376 FS. History-New 9-6-93, Amended 9-10-97, 2-1-99, 8-25-05, Repealed xx-xx-XX.

25-24.620 Service Requirements for Companies Providing Operator Services.
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Docket No. 110209-TP , ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.3376 FS. History—New 9-

6-93, Amended 1-16-96, 9-10-97, 2-1-99, Repealed xx-xx-xX.

25-24.630 Rate and Billing Requirements.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.3376 FS. History—New 9-

6-93, Amended 2-1-99, 9-7-04, 12-15-09, Repealed xx-xx-XX.

25-24.640 Service Requirements for Call Aggregators.

CODING: Words underlined are additions; words in strael-through type are deletions from
existing law.

- 60 -




ATTACHMENT A

Docket No. 110209-TP

July 14, 2011

.

Date

v

25

from

10NS

words in strael-threugh type are delet

-61 -

b

itions

d are addi

1mne

Words underli

law

CODING

existing




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2), 364.3376(5), (8) FS. Law Implemented 364.01, 364.3376 FS.

History—New 9-10-97, Amended 8-25-05, Repealed xx-xX-XX.

25-24.721 Tariffs Not Required.

X o Vend i rod-to-file Tarifs.
Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History~New 1-8-95.

Repealed xx-xx-xxX.

25-24.740 AAV Service Provider Operations; Rules Incorporated.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History—New 1-8-95.

Repealed xx-xx-xx.

25-24.747 Notification Requirements.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History—New 1-8-95.

Repealed xx-xx-xx

25-24.830 Consumer Information.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.337(5) FS., Ch. 95-403, § 32,

L.O.F. History—New 12-27-95, Amended 4-7-03, Repealed xx-xx-xx.

25-24.840 Service Standards.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.035, 364.337, 364.3376,

364.345 FS. History—New 5-6-97, Amended 4-7-03, 8-25-05, Repealed xx-xx-xx.

25-24.900 Scope.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02, 364.19, 364.337 FS.

History—New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx.

25-24 905 Terms and Definitions.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02, 364.03, 364.051,

364.335, 364.337 FS. History—New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx.

25-24.910 Registration or Certificate of Public Convenience and Necessity Required.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.02, 364.33, 364.335, 364.337 FS.

History—New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx.

25-24.915 Tariffs or Price Lists.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.04, 364.051, 364.057, 364.08,

364.09, 364.10, 364.19, 364.27, 364.337 FS. History—New 3-26-98, Amended 8-25-05, Repealed

XX~XX~-XX.
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Docket No. 110209-TP
Date: July 14, 2011

ATTACHMENT A

25-24.920 Standards for Prepaid Calling Services and Consumer Disclosure.,
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02, 364.03, 364.04, 364.19

FS. History—-New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx.

25-24.925 Refunds.
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Docket No. 110209-TP ATTACHMENT A
Date: July 14, 2011

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.19 FS. History—New 3-26-

98. Repealed xx-xx-xX.

25-24.935 Discontinuance of Service.

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.19 FS. History-New 3-26-

98. Repealed xx-xx-xx.
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