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Case Background 

On April 28, 2011, the Legislature enacted CS/CS/HB 1231, creating the Regulatory 
Reform Act. On May 6, 2011, it was approved by the Governor. It is now Chapter No. 2011-36, 
Laws of Florida, effective July 1, 2011. 

According to the House of Representatives Staff Analysis, dated April 15,2011, the bill 
does the following: 

• 	 Removes the PSC's regulatory oversight of basic local telecommunications 
service and nonbasic service, including service quality and price regulation. 

• 	 Removes the PSC's regulatory oversight of intrastate interexchange services, 
operator services, and shared tenant services. 
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• 	 Removes the PSC's authority to provide certain consumer education materials and 
to adopt rules concerning certain billing practices. 

• 	 Promotes the adoption of broadband services without the need for government 
subsidies. 

• 	 Consolidates existing provIsIOns related to the PSC's oversight of carrier-to
carrier relationships for purposes of ensuring fair and effective competition 
among telecommunications service providers. 

• 	 Replaces the requirement that telecommunications service providers obtain from 
the PSC a certificate of necessity with a requirement that such providers obtain 
from the PSC a certificate of authority to provide service and establish the criteria 
for obtaining such a certificate. 

• 	 Removes rate caps on pay telephone services. 

According to the bill analysis, the bill's changes "suggest that the transition to a 
sufficiently competitive market has been achieved." The changes "also appear to reflect the 
bill's removal of the PSC's remaining regulatory oversight oflocal exchange service." 

Based on these significant changes to Chapter 364, Florida Statutes (F.S.), this 
recommendation is for the proposed repeal of a number of Commission rules which no longer 
have implementing authority. 

The Commission has jurisdiction pursuant to Section 120.54, F.S., and Chapter 364, F.S. 
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Discussion of Issues 

Issue 1: Should the Commission propose the repeal of Rules 25-4.0185,25-4.022,25-4.023,25
4.0345, 25-4.036, 25-4.038, 25-4.040, 25-4.041, 25-4.066, 25-4.070, 25-4.071, 25-4.072, 25
4.073, 25-4.074, 25-4.078, 25-4.079, 25-4.081, 25-4.084, 25-4.085, 25-4.088, 25-4.089, 25
4.090, 25-4.091, 25-4.092, 25-4.093, 25-4.094, 25-4.095, 25-4.096, 25-4.097, 25-4.107, 25
4.109, 25-4.110, 25-4.111, 25-4.114, 25-4.115, 25-4.117, 25-4.202, 25-4.210, 25-24.455, 25
24.465, 25-24.470, 25-24.474, 25-24.475, 25-24.480, 25-24.485, 25-24.490, 25-24.516, 25
24.575, 25-24.580, 25-24.600, 25-24.610, 25-24.620, 25-24.630, 25-24.640, 25-24.721, 25
24.740, 25-24.747, 25-24.830, 25-24.840, 25-24.900, 25-24.905, 25-24.910, 25-24.915, 25
24.920,25-24.925, and 25-24.935, F.A.C.? 

Recommendation: Yes, the Commission should propose the repeal of these rules as set forth in 
Attachment A. (Miller, Salak, Kennedy, McNulty) 

Staff Analysis: As stated in the above background, the Legislature made significant changes to 
Chapter 364, F.S., in the recent legislative session. Consequently, the Commission no longer has 
statutory authority for a number of its rules in Chapter 25-4 and 25-24, Florida Administrative 
Code. Thus, staff recommends that the Commission repeal the rules set forth in Attachment A. 1 

A number of these rules are categorized in the FPSC rules as "Records and Reports." 
These include: 

Rule 25-4.0185, Periodic Reports 

Rule 25-4.022, Complaints 

Rule 25-4.023, Report of Interruptions 


Others are General Management Requirements. These include: 

Rule 25-4.0345, Customer Premises Equipment and Inside Wire 

Rule 25-4.036, Design and Construction of Plant 

Rule 25-4.038, Safety 

Rule 25-4.040, Telephone Directories, Directory Assistance 

Rule 25-4.041, Courtesy 


Others are "General Service Provisions," including: 

Rule 25-4.066, Availability of Service 
Rule 25-4.070, Customer Trouble Reports for Basic Local Telecommunications Service 
Rule 25-4.071, Adequacy of Service 
Rule 25-4.072, Transmission Requirements 
Rule 25-4.073, Answering Time for Basic Local Telecommunications Service 
Rule 25-4.074, Intercept Service 
Rule 25-4.078, Emergency Operation 

J Staff continues to review the recent statutory changes. Staff anticipates that there may be additional rules in need 
of repeal or amendment. Any additional rule repeals or amendments will be addressed in a future docket. 
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Rule 25-4.079, Hearing/Speech Impaired Persons 
Rule 25-4.081, Emergency 911 Access 
Rule 25-4.084, Carrier of Last Resort; Multitenant Business and Residential Property 
Rule 25-4.085, Service Guarantee Program. 

Other rules are categorized under "Telephone Underground Extension," including: 

Rule 25-4.088, Applicability 
Rule 25-4.089, Definitions; 
Rule 25-4.090, Rights of Way and Easements 
Rule 25-4.091, Installation of Underground Distribution System Within Subdivision 
Rule 25-4.092, Schedule of Charges 
Rule 25-4.093, Connection of Existing System 
Rule 25-4.094, Advance by Applicant 
Rule 25-4.095, Construction Practices 
Rule 25-4.096, Records and Reports 
Rule 25-4.097, Special Conditions 

Rules categorized as customer relations are also affected, including: 

Rule 25-4.107, Information to Residential Customers 
Rule 25-4.109, Residential Customer Deposits 
Rule 25-4.110, Customer billing for Local Exchange Telecommunications Companies 
Rule 25-4.111, Customer Complaints and Service Requests 
Rule 25-4.114, Refunds 
Rule 25-4.115, Directory Assistance 
Rule 25-4.117,800 Toll Free Service 

Other rules in Chapter 25-4 for repeal are Rule 25-4.202 on Construction and Rule 25
4.210 on Service Evaluation and Investigations. These rules relate to small local exchange 
companies. 

Rules for repeal in Chapter 25-24, relating to interexchange companies, include: 

Rule 25-24.455, Scope and Waiver 
Rule 25-24.465, Terms and Definitions 
Rule 25-24.470, Registration Required 
Rule 25-24.474, Cancellation of a Registration 
Rule 25-24.475, Company Operations and Customer Relations 
Rule 25-24.480, Records and Reports 
Rule 25-24.485, Tariffs 
Rule 25-24.490, Toll Free Number Transfers 

Rules for repeal in Chapter 25-24 relating to pay telephone service and shared tenant 
service include: 
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Rule 25-24.516, Pay Telephone Operator Services 

Rule 25-24.575, Shared Tenant Service Operations 

Rule 25-24.580, Airport Exemption 


Rules for repeal in Chapter 25-24 relating to operator services and call aggregator 
services include: 

Rule 25-24.600, Application and Scope 
Rule 25-24.610, Terms and Definitions; Rules Incorporated 
Rule 25-24.620, Service Requirements for Companies Providing Operator Services 
Rule 25-24.630, Rate and Billing Requirements 
Rule 25-24.640, Service Requirements for Call Aggregators 

Rules for repeal in Chapter 25-24 relating to alternative access vendors and competitive 
local exchange companies include: 

Rule 25-24.721, Tariffs Not Required 

Rule 25-24.740, AA V Servicer Provider Operations; Rules Incorporate 

Rule 25-24.747, Notification Requirements; 

Rule 25-24.830, Consumer Information; 

Rule 25-24.840, Service Standards; 


Rules for repeal in Chapter 25-24 relating to prepaid calling services include: 

Rule 25-24.900, Scope 
Rule 25-24.905, Terms and Definitions 
Rule 25-24.910, Registration or Certificate of Public Convenience and Necessity 
Required 
Rule 25-24.915, Tariffs or Price Lists 
Rule 25-24.920, Standards for Prepaid Calling Services and Consumer Disclosure 
Rule 25-24.925, Refunds 
Rule 25-24.935, Discontinuance of Service 

Statement of Estimated Regulatory Costs 

There is no need for a Statement of Estimated Regulatory Costs (SERC) on these rule 
repeals because the Commission's statutory authority for these rules has been removed. While 
the elimination of the applicable statutes may have an impact on many entities, the Legislature 
has considered that the competitive provision of telecommunications service, including local 
exchange telecommunications service, is in the public interest and is sufficient to warrant these 
statutory changes. 

Staff recommends that the Commission propose the repeal of Rules 25-4.0185, 25-4.022, 
25-4.023, 25-4.0345, 25-4.036, 25-4.038, 25-4.040, 25-4.041, 25-4.066, 25-4.070, 25-4.071, 25
4.072, 25-4.073, 25-4.074, 25-4.078, 25-4.079, 25-4.081, 25-4.084, 25-4.085, 25-4.088, 25
4.089, 25-4.090, 25-4.091, 25-4.092, 25-4.093, 25-4.094, 25-4.095, 25-4.096, 25-4.097, 25
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4.1 07, 25-4.1 09, 25-4.110, 25-4.111, 25-4.114, 25-4.115, 25-4.117, 25-4.202, 25-4.210, 25
24.455, 25-24.465, 25-24.470, 25-24.474, 25-24.475, 25-24.480, 25-24.485, 25-24.490, 25
24.516, 25-24.575, 25-24.580, 25-24.600, 25-24.610, 25-24.620, 25-24.630, 25-24.640, 25
24.721, 25-24.740, 25-24.747, 25-24.830, 25-24.840, 25-24.900, 25-24.905, 25-24.910, 25
24.915,25-24.920, 25-24.925, and 25-24.935, F.A.C., as set forth in Attachment A. 
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Issue 2: Should this docket be closed? 


Recommendation: Yes. (Miller) 


Staff Analysis: If no requests for hearing or comments are filed, the rules may be filed with the 

Department of State and the docket may be closed. 
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CHAPTER 25-4 

25-4.0185 Periodic Reports. 

(1) Each local eJwhange telecommunicatioH:s company shall file 'Nith the GommissioH:'s Division 


of gervice, gaiety and GOH:sumer Assistance the iH:formatioH: reqaired by GommissioH: Form 


pgG/ggG 28 (10/09), vlhich is iH:corporated iH:to this rule by reiereH:ce. Form pgG/ggG 28, 


eH:titled "EH:giH:eeriH:g Data Reqmremems," may be obtaiH:ed from the GommissioH:'s DivisioH: of 


gervice, gaiety and GOH:sumer i\;ssistaH:ce. 


(2) The information reqaired by schedales 2, 3, 8, 11, and 15 ofForm pgG/ggG 28 shall be filed 


on a qaartedy basis by the large LEGs and semiannaally by the small LEGs on or before the end 


of the momh follo"J.1H:g the reporting period. 


(3) gchedales 2, 3, 11, aH:d 15 ofForm pgG/ggG 28 shall apply to basic local 


telecommunicatioH:s service only. 


(4) Each local exchange telecommanications company shall begin recording basic local 


telecommunications service data for reporting on schedales 2,3, 11 and 15 no later than Janttar)' 


1,2010. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.183(1) FS. History-


New 12-14-86, Amended 7-20-89,12-27-94,3-10-96,4-3-05, 10-21-09, Repealedxx-xx-xx. 


25-4.022 Complaints. 

Each telephone company shall maimain for at least six (6) months a record ofall signed vffitten 

complaims made by its sabscribers regarding service or errors in billing. This record shall 

inc lade the name andfor address of the sabscriber or complainant, the date receiyed, the natl:lFe of 

the complaim, the resalt of any iflVestigation, the disposition of the compJaim or service 

problem, and the date of sooh disposition. 

CODING: Words underlined are additions; words in strack throagh type are deletions from 
existing law. 

- 8 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

1 7 

18 

19 

21 

22 

23 

24 

Docket No. 110209-TP ATTACHMENT A 

Date: July 14,2011 


Rulemaking Authority 350.127(2), 364.17 FS. Law Implemented 364.051,364.17,364.183 FS. 


History-Revised 12-1-68, Formerly 25-4.22, Amended 1-25-09, Repealed xx-xx-xx. 


25-4.023 Report of Interruptions. 


The Commissioa shall be iafofffied of any inteHUptioas to service 'llhich are the result of a 


tropical system aaIned by the Natioaal Hurricane Center. Oa a daily basis, the cOll1j)any shall 


proyide the locatioa, the aumber of subscribers affected, and the estimated duratioa of the 


outage. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.17,364.183 FS. History-


Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96, 4-3-05, 3-26-09~ 


Repealed xx-xx-xx. 


25-4.0345 Customer Premises Equipment and Inside Wire. 

(1) Defiaitioas: For purposes of this chapter, the defiaitioa to the follovriag tefffis apply: 

(a) "Customer Premises Equipment (CPE)." Iacludes tefffiiaal equipment inteaded for use oa the 

customer's premises such as pay telephoaes, telepRoae sets, teletype\ll-fiters, data tefffiiaal 

equipment, mobile telephoae tefffiiaal equipmeat, private braach exchange equipment, key 

system equipmeat, dialers and other supplemeatal equipmeat. CPE does aot iaclude "911" public . 

satety answeriag poiat equipment (ALI, ANI, ACD equipmeat) or teleeommurucatioas deyices 

required by heariag or speech impaired subscribers. 

(b) "Demarcatioa Poiat." The poiat of physical iaterconnectioa (conneetiag block, tefffiiaal strip, 

jack, protector, opticalaetvlOrk iaterface, or remote isolatioa device) betweea the telephoae 

aet'Jt'ork and the customer's premises vririag. Ualess otherwise ordered by the Commissioa for 

good cause shown, the location of this point is: 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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1. Single Line/Single Customer Building Either at the point of physical entry to the building or 

a junction point as dose as practicable to the point of entry. 

2. Single Line/Multi Customer Building Vlithin the customer's premises at a point easily 

accessed by the customer. 

3. Multi Line Systems/Single or Multi Customer Building At a point vrithin the same room and 

v/ithin 25 reet of the PCC registered terminal equipment or cross conneet field. 

4. Temporary Accommodations Subseriber Premises with Inadequate Grounding (e.g., some 

mobile homes, trailers, houseboats, construction modules) On a permanent stake, pole, or 

structure with a suitable safety ground. 

(c) "Complex Equipment Wire" The premises wiring o'i't'lled by the local exchange company 

',,'hich may be used as station wiring and to connect off premises extensions and is be~rond the 

normal demareation points. 

(d) "Inside Wire" All 'Hire or eable other than eomplex equipment wire located on the eustomer's 

side of the demarcation point. 

(e) "Customer Premises" The discrete real property owned, leased, or controlled by a customer 

for the eustomer's own business or residential purposes. 

(2) The provision and maintenance of CPE and inside 'Nire, but not eomplex equipment 'wire, is 

deregulated for intrastate purposes. 

(3) Network facilities up to and induding the demarcation point are part of the telephone 

network, provided and maintained by the telecommunications company under tariff. 

(4) CPE Network Responsibility. No CPE may harm the network by introducing signals that 

interfere or affect other subscribers or network operations. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.03 FS. History-New 

12-13-82, Amended 9-30-85, Formerly 25-4.345, Amended 4-16-90,3-10-96,2-1-99, Repealed 

xx-xx-xx. 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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25-4.036 Design and Construction of Plant. 

(1) The plant afl:d facilities of the utility shall be designed, constructed, installed, maintaised and 


operated in aecordafl:6e 'Nith provisions of the National Elestrical Safety Code (IEEE C2 2007) 


and the "National Electrical Code (NFPA 70 2005), which is incorporated herein by reference, 


pertaising to the cosstruction of telecommunications facilities. 


(2) Compliance '.vith these codes afl:d aecepted good practice is necessary to insure as far as 


reasonably possible coBtisuity of service, unifurmity in the quality of service furnished and the 


safety of persons and property. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.03,364.15 FS. History- " 


Revised 12-1-68, Amended 4-19-77, Formerly 25-4.36, Amended 2-5-86,3-26-91,5-3-94, 12

23-02, 12-29-05,9-5-07, Repealed xx-xx-xx. 


25-4.038 Safety. 

Each utility shall at all times use reasonable efforts to properly ..,lam and protest the public from 

danger, and shall exercise due care to reduce the ~s to 'Nhich employees, customers, and the 

public may be subjected by Feasos of its equipmeBt and facilities. All subscriber loops shall be 

properly isstaUed to preveBt harm to the public as referesced is t\rticle 800.30 and 80031 of the 

National Electric Code (NEC), incorporated hereis by reference. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03 FS. History-New 

12-1-86, Formerly 25-4.38, Amended 4-3-05, Repealed xx-xx-xx. 

25-4.040 Telephone Directories; Directory Assistance. 

(1) Each local e)(change telecommunications company shall sormally publish updated telephone 

direetories once every 12 months and shall publish updated directories at least once every 15 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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montk:s. The directories shall normally alphabetically list the name, address, and telephone 

BUIl'Iher of all subscribers located in the e~{change(s) contained in the directory except the 

telephone numbers for poolic telephones or a name, address, numberfaddress unlisted or 

UBpoolished at the sooscriber's request. Also listed alphabetically shall be a listing designated 

"Poison Information Centei" and the local telephone number, where the exchange served by the 

directory has local calling to a Poison Information Center. If no local telephone BUIl'Iher exists, 

then the toll free telephone number of a Poison Information Center shall be listed. A description 

of the local (toll free) calling scope shall be prominently displayed at the begiBBing of each 

alphabetical section in a directory. At no additional charge and upon the request of any 

residential subscriber, the O*change company shall list an additional first name or initial under 

the same address, telephone number and surname of the subscriber. The exchange company shall 

place the first names or initials in the order requested by the sooscriber. 

(2) Each subscriber selved by a directory shall be furnished one copy of that directory for each 

access line. S~ect to a1lailability, additional directories shall be provided by the local exchange 

telecommunications company, vlhich may charge a reasonable fee therefor. Each exchange 

company shall file vlith the Commission a tariff setting forth the fee, if any, and the conditions 

under 'Nhich it will apply. Copies of each directory shall be furBished to the Bureau of Service 

QUality. When expanded calling scopes are involyed, as with Extended Area Service, each 

subscriber shall be proyided with directory listings fur all poolished telephone numbers within 

the local service area. 

(3 )(a) The name of the local exchange telecommunications company, the individual exchanges 

included in the direetory and the month/year of issuance shall appear on the front coyer of each 

direetory. 

(b) The following information shall be listed on the inside of the front co';er of the directory: 1. 

"911" instructions shall be at the top of the inside front coyer and shall be outlined in order to be 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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separate from other information on the inside front cover. "911" shall be the only listed 

emergency nwnber; all other nwnbers on the inside front cover shall be listed as 

"nonemergency" or "other important ffilIDbers." 

2. The information required by Section 395.1027, F.S. 

(c) The following notice shall be conspicuously listed on the inside front cover or first page of 

the directory: 

FLORIDA PUBLIC SBRVICB COMMISSION INQUIRIeS CUSTOMBRS OF UTILITIeS 

AND COMPANIeS REGULATBD BY THB COMMISSIC»l \llHO HAVB FIRST 

CONTACTBD SUCH A FIRM CC»lCBRNING A PROBLBM, l\:~lD A..IU; NOT SATISFIeD 

BY THB CORRECTIVB l\CTIC»l TAKB~l MA..Y CONTACT: 

COMISIO])l DE SERVICIO PUBLICO DBL BSTA.DO DB LA FLORIDA: TODOS LOS 

CLIENTBS DB UTILIDADBS Y EMPRESAS REGULADAS EN LA FLORIDA QUB 

HAYAN INICIA.DO CONTACTO CON DICHA. BNTIDAD Y NO BST~t SATISFECHOS 

CON LA RESOLUCION DB SU QUBJA, YlO INVESTIGACION PUEDE])l" DIRIGIRSB A: 

THE FLORIDA PUBLIC SERVICB COMMISSION 

Division of Service, Safety and Conswner l ..ssistance 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399 8153 

Phone Toll Free (TDD & Voice) 1 (800) 342 3552 

Facsimile Toll Free 1 (800) 511 0809 

Internet B mail address for filing complaints: 

CONTACT@PSC.STATKFL.US 

Internet Address for retrieving information: 

http://wv..W.psc.state.fl.usl 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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(4) Tlie following infomtation shall appear in the front pages of the directory, preceding 


subscriaer listings, along '""ith aD index where there are four or more pages of such infomtation: 


(a) Directions for tlie use of local exchange and long distance telephone services and calls to 


repair aDd direotory assistance servioes. 


(l3) l\pplication aDd amount of direotory assistance oflarges contained in company tariffs. 


(0) Applioation aDd amount of oharges for line ausy verifioation, emergenoy interrupt aDd 


maintenaDce/repair services. 


(d) T1ie location of telephone company public ausiness offices located in the area(s) contained in 


the directory. 


(e) Identification of customer payment locations and aD explanation of disoontinuance of service 


procedures for local service. Identification of customer payment locations may ae accomplished 


ay listing a weasite aDd toll free flUmaer. 


(f) Policy on customer owned equipment aDd inside wiring shall include, aut not ae limited to the 


following infomtation, separately stated: 


1. A layman's description of inside wiring. 


2.l'£ layman's description of demarcation point. 


3. A laymaD's description of the customer's responsibility for all wiring on the customer's side 


of the demarcation point. 


4. A generic description of the various types of vendors vAuch sell repair equipment. 


5. A generic list of the types of serviee 'fendors providing maintenaBce or repair of inside wire, 


or customer premises equipment. 


6. Instruetions on how to detemtine ,<,mether the oustomer or the telephone company is 


responsible for needed repairs. 


7. Instruetions for detemtining '<'men a phone jaok is defecti"le. 


8. Instruotions for detemtining v.41en a telephone is defectiye. 


CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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1 (g) Policy Oft the recordiftg of telephofte coftversatiofts. 

2 (b) Policy Oft harassiftg calls and sales solicitatiofts gefterated by illegal automatic dialiftg 

3 equipmeftt. 

4 (i) Policy Oft various violatioBs of law arisiftg from the illegal use of telephofte equipmeRt aad 

service. 

6 ED A coftspicuous ftotice of the availability of the "No Sales Solicitatioft" list offered thi'ough the 

7 Florida Depar.meRt of Agriculture and Coftsumer Services, Divisioft of Coftsumer Services, aad 

8 the 800 ftumber to coRtaet for further iftformatioft. 

9 (5) Direetory assistaace operators shall maifttaift records of all telephofte ftumbers (except for 

fton published telephofte Rumbers) ift the area for '""hich they have the respoftsibility of 

11 furnishiftg service. Directory assistance records must also cORtaift listiags for "Poisoft 

12 Iftformation CeRter" aftd, the local telephofte ftumber, where the area served by the direetory 

13 assistance operator has local calliftg to a Poisoft Iftformation CeRter. If ftO local telephofte 

14 ftumber exists, theft the toll free telophofte flUmber of a Poisoft Iftformatioft CeRter shall be listed. 

All fte ....." or changed listiags shall be provided to directory assistance operators '."ithift 48 hours 

16 after connectioft of service, excluding Saturdays, Suftdays and holidays. 

17 (6) In the eveRt ofan error ift the listed flumber of allY subscriber, each local euchange 

18 telecommun.icatiofts company shall ifttercopt all calls to the listed ftumber for the period of time 

19 required to comply with Rule 25 4.074, F.l\.C., proyided the listed flUI}}ber is ftot ift service. In 

the oyeRt of an error or omissioft ift the n:ame listiftg of a customer, the customer' 5 eorrect ft8fBe 

21 and telephofte flUmber shall be listed ift the directory assistance and iRtercept records and the 

22 correct ftumber furnished the calliftg party UPOft request or ifttercoptioft. 

23 (7) '''heft a subscriber will establish a resideftce or busiftess shortly after the close of subscriber 

24 listiag records but precediftg publicatioft, the local exchange telecommufticatiofts company shall, 

upon request, establish aftd list service at the requested ftew address and immediately place the 
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service on suspension. Service cOllflection and other appropriate local service chafges shall be 

due and payable, independent of whether service is later restored. 

(8) When scheduled additions or changes in plant, records or operations vlill require a large 

group of number changes, the earliest possible notice shall be given to affected customers, 

regardless of the time of the change relative to the directory issuance cycle. 

(9) The local e}(change telecommunications company shall not change a subscriber's telephone 

number '.vithout good eause and at least 30 days prior notice to the affected subseriber. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.02(2),364.025, 

364.0251,364.03,364.385,365.171,395.1 027 FS. History- New 12-1-68, Amended 3-31-76, 1

4-78, 12-10-84, Formerly 25-4.40, Amended 11-28-89,3-31-91,2-11-92, 12-16-94, 11-20-08 ... 

Repealed xx-xx-xx. 

25-4.041 Courtesy. 

Each eompany shall adequately supervise and train its employees to be courteous, eonsiderate 

and efficient at all times in their contaet and dealings with its subseribers and the publie in 

general, and shall make checks from time to time to insure that courteous service actually is 

being rendered. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03 FS. History-New 12-1-68, 

Formerly 25-4.41. Repealed xx-xx-xx 

25-4.066 Availability of Basic Local Telecommunications Service. 

(1) Each telecommunications company shall provide central office equipment and outside plant 

facilities designed and engineered in accordanee with realistie anticipated customer demands for 

basic loeal telecommUflications service v.rithin its eertificated area in aecordance with its 

schedules. 
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(2) Where central office and outside plant facilities are readily available, at least 90 percent of all 


requests for basic local telecommooications service shall be installed within an interval of three 


vlOrking days after receipt ofapplication v.nen all schedule requirements relating thereto have 


been complied with, except those instances v.nere a later installation date is requested by the 


applicant. 


(3) If the applicant requests an installation date beyond three \\'{lrking days, the requested date 


shall be counted as day three for measurement pluposes. 


(4) Failure of the customer to afford the company representative entry to the premises dHring the 


appointment period shall e){empt the order for measurement purposes. 


(5) Each company shall report basic local telecommunications installation performance pursuant 


to Rule 25 4.0185, F.A.C., Periodic Reports. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.025, 364.15, 364.183, 364.185 FS. 


History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, Amended 3-10-96, 4-3-05, 4-3

05,10-21-09,Repealedxx-xx-xx. 


25-4.070 Customer Trouble Reports for Basic Local Telecommunications Service. 

(1) Each. telecommunications company shall malte all reasonable efforts to minimize the extent 

and duration of trouble oonditions that disrupt or affect basic local telecommunications service. 

Trouble reports will be classified as to their se';erity on a service interruption (syaoBymous with 

out of service or 008) or service affecting (SyaOBymOUS with non out of service or flOn 008) 

basis. 8ervice interruption reports shall not be dovmgraded to a service affecting report; 

however, a service affecting report shall be upgraded to a service interruptioB if changing trouble 

coooitions so indicate. 

(a) Companies shall malte every reasonable attempt to restore service on the same day that the 

interruption is reported to the serving repair center. 
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(b) In the event a subscriber's service is interrupted other than by a negligent or willful act of the 

subscriber and it remains out of service in excess of 24 hours after being reported to the 

company, an appropriate adjustment or refund shall be made to the subscriber automatically, 

pursuant to Rule 25 4.110, F.A.C. (Customer Billing). Service interruption time will be 

computed on a continuous basis, Sundays and holidays included. Also, if the company finds that 

it is the customer's responsibility to correct the trouble, it must notify or attempt to notify the 

customer ",Athin 24 hours after the trouble was reported. 

(2) Sundays and Holidays: 

(a) Bxcept for emergency service providers, such as the military, medical, police, and fire, 

companies are not required to provide normal repair service on Sundays. Where any repair action 

involves a Sunday or holiday, that period shall be excepted when computing seP,'ice standards, 

but not refunds for seP,'ice interruptions. 

(b) Sep,'ice interruptions occurring on a holiday not contiguous to Sunday vAll be treated as in 

paragraph (2)(a) of this rule. For holidays contiguous to a SlH1day or another holiday, sufficient 

repair forces shall be seheduled so that repairs can be made if requested by a subscriber. 

(3) Service Standards: 

(a) Service Interruption: Restoration of interrupted seryice shall be scheduled to ensure at least 

90 percent shall be cleared within 24 hours of the report. 

(b) Service l\ffecting: Clearing of service affecting trouble reports shall be scheduled to ensure at 

least 90 percent of such reports are cleared vt'ithin 72 hours of the report. 

(4) If the customer requests that the service be restored on a particular day beyond the service 

staadards in subsection (3) above, the trouble report shall be counted as having met the service 

standards if the requested date is met. 
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(5) Priority sliall be given to service imerruptions that affect ptlblic heakh and safety that are 


reported to and verified by the company and sach service imerruptions sliall be corrected as 


promptly as possible on an emergency basis. 


(6) The service standards of this rule sliall not apply to sabseqaent castOiner reports or 


emergency sitaations, sach as anavoidable cas\:lalties v"here at least 1 0 percem of an exchange is 


oat of service. 


(7) Each company shall report p\:lFsaant to Rale 25 4.0185, F.A.C., Periodic Reports, the 


performance ofilie compatlj' vlith respect to castomer troable reports. 


(8) This rule shall apply to basic local telecommooications service only. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.15, 364.183, 364.386 


FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.70, Amended 6-24-90,3-10-96, 


4-3-05, 10-21-09, Repealed xx-xx-xx. 


25-4.071 Adequacy of Service. 

(1) Telephone calls to valid nwnbers shall encoanter a ring back tone, line basy signal, or non 


vt'orking nwnber imercept facility after completion of dialing. 


(2) l .... line basy signal (60 impalse per minate tone) shall not be ased for any signaling ptifJlose 


except to denote that a sabscriber's line, other valid terminal, centrex or PBX trunks, or 


eq\:lipmem where the qaantity is comrolled by the casto mer is in ase. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17, 


364.18,364.183,364.19,364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 


25-4.71, Amended 6-24-90,3-10-96,3-26-09, Repealed xx-xx-xx. 


25-4.072 Transmission Requirements. 
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(1) Telecommunications companies shall furnish and maintain the necessary plant, equipment, 


and facilities to provide modem, adequate, sufficient, and efficient transmission of 


communications betv ..een customers in their service areas. Transmission parameters shall 


conform to i\NSIlIEEE Standard 820 Telephone Loop Performance Characteristics (Adopted 


1984) incorporated herein by reference. 


(2) Accurate dependable milliwatt supplies shall be made a part of each central office. 


Additionally, for those central offices having an installed line capacity of 1,000 lines or more, the 


buffered access on a minimum three line rotary group basis shall be a part of the milli>tvatt 


supply. 


(3) Each central office shall be equipped with a minimwn of one termination '.vhich shall trip 


ringing and terminate the line on a balanced basis so that end to end noise measurements may be 


made. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.03,364.15,364.386 FS. 


History-New 12-1-68, Amended 3-31-76, Formerly 25-4.72, Amended 3-10-96,4-3-05, 


Repealed xx-xx-xx. 


25-4.073 Answering Time for Basic Local Telecommunications Service. 

(1) Each telephone company shall pro'lide equipment designed and engineered on the basis of 

realistic forecasts of growth, and shall make all reasonable effurts to pfOvide adequate personnel 

so as to meet the following seryice standards ooder normal operating conditions: 

Ea) At least 90 percent of all calls directed to business and repair offices for basic local 

telecommunications service shall be answered within 90 seconds after the last digit is dialed 

when no menu driven system is utilized. 

(b) When a company utilizes a menu driven, automated, interactive answering system (referred 

to as the system or as an Integrated Voice Response Unit (IVRU)), at least 95 percent of the calls 
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offered shall be answered within 30 seconds after the last digit is dialed. The initial recorded 

message presented by the system to the customer shall include the option of transferring to a live 

attendant ..vithin the first 60 seconds of the message. 

(c) For subscribers who seleet the option of transferring to a lh'e assistant, the call shall be 


transferred by the system to a lh'e attendant. At least 90 percent of the calls shall be ansvt'ered by 


the live attendant prepared to give immediate assistance within 90 seconds of beiBg transferred to 


the attendant. 


(d) The terms "answered" as used in paragraphs (a) and (c) above, shall be construed to mean 


more than an acknowledgment that the customer is waiting on the line. It shall mean that the 


service representatiYe is ready to render assistance. 


(2) All telecommunications companies are expected to answer their main published telephone 


number on a 24 hour a day basis. Such ans'Nering may be handled by a special operator at the toll . 


center or directory assistance facility .."hen the company offices are closed. \Vbere after hours 


calls are not handled as described above, at least the first published business office number vAll 


be equipped '+'lith a telephone ans' ...rering device which vrill notify callers after the normal 


working hours of the hours of operatioa for that busiaess office. Where recording devices are 


used, the message shall include the telephone number assigaed to handle urgent or emergency 


calls when the business office is closed. 


(3) Each company shall report pursuant to Rule 25 4.0185, F.A.C., Periodic Reports, the 


performance of the comflany v.zith respect to answer time. 


(4) This rule shall aflply to basic local telecommunications service only. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.386,365.171 FS. 


History-New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92,4-3-05, 10-21

09, Repealed xx-xx-xx. 
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25-4.074 Intercept Service. 

(1) Numbers that are changed coincideRt v.ith the issuance ofa new directory are not subject to 

the requiremeRts of this rule. 

(2) IRtercept service shall be provided for non working, non assigned, and changed numbers 

until assigned, re assigned, or no longer listed in the directory. 

(3) Subscriber lines vrhich are temporarily disconnected for nonpayment of bills shaU be placed 

on intercept. 

(4) IRtercept service shall be provided for calls to in'lalid numbers. 

(5) Intercept service or alternative routing to a default number shall be pro'lided for the unwersal 

emergency telephone number "911" in central offices villere the number is inoperable. The 

intercept service may be automated vt'ith a message indicating the "911" emergency number is 

inoperable in that area and to consult the directory for the appropriate emergency number or if a 

directory is not a:vailable to dial operator for assistanee. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.03,364.051 FS. History-

New 12-1-68, Amended 3-31-76, Formerly 25-4.74, Amended 3-10-96,3-26-09, Repealed xx-

xx-xx. 

25-4.078 Emergency Operation. 

(1) Bach telephone utility shall make reasonable provisions to meet emergencies resulting from 

failure of lighting or power service, sudden and prolonged increases in traffic, storms, etc., and 

shall instruct employees as to procedures to be foUovled in the e'lent of emergency in order to 

pre'leRt or mitigate interruption or impairment of telephone service. 

(2) It is essential that all central offices ha've adequate provision for emergency power. All new 

central offices, central office replacements and/or major additions placed on order after the 

effecti'le date of these rules shall be designed to meet the follo'.ying objecti'les: 
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(a) Gentral offices with installed emergency pmver generating equipment ,¥ill have a minimum 

of three (3) hours central office battery capasity at busy season busy hour load. 

(b) Gentral offices '.vithout installed emergency pm,ver generating equipment shall have a 

minimum central office battery capasity of five (5) hours busy season load. Fasilities will be 

available so that a portable generator can be readily cOlmected. Portable generators ,¥ill be 

provided, as a minimum, all the basis of one (1) per three (3) unequipped offices aBd garaged so 

that a unit may be delivered to aB affected office on short llotice aad v/ith millimum travel time. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.025,364.03 FS. 

History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.78, Repealed xx-xx-xx. 

25-4.079 Hearing/Speech Impaired Persons. 

(1) The telephone directory published by each local exchange telephone company (LEG) shall: 

(a) List, with other emergeBcy llumbers at the beginnillg of the directory, Telecommunicatiolls 

Devices for the Deaf (TDD) numbers for emergency services, which shaH be delloted by the 

universal symbol for the hearillg/speech impaired, i.e., a picture ofaB ear with a slash across it; 

(b) List the company's busilless office TDD llumber, whioh shall also be denoted by said 

universal symbol, for commUllicating >;"lith heariBg/speeoh impaired persons; 

(c) At the optiOll of and without charge to TDD users, have a speeiaillotatioll by each TDD 

user's number illdioatillg TDD or TDD plus voioe capability; 

(d) At the option of aBd without charge to hearillgfspeech impaired customers, not list the 

llumber of any hearing/speech impaired customer who requests that it not be published. 

(2) Each LEG shall provide directory and operator assistance to TDD users. The numbers for 

these servioes shall be listed in the fFont of the directory and delloted by the uniYersal s}'ffibol. 

(3) Each LEG shall compile informational literature about the services it makes available to 

hearillg/speech impaired perSOllS aBd shall maintaill this literature for public illspeetioll ill the 
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company's busiBess office. each company shall seBd this literature at BO charge to anyoBe 

requestiBg it and shall iBclude this literature or a summary of it, OBce a year, iB the company's 

informatioBal mailiBgs. 

(4) IBtrastate toll message rates for TDD users shall be e:vernBg rates for daytime calls and Bight 


rates for el.~eBiBg and Bight calls. These discounts shall be offered by all LeGs. 


(5) each LeG shall iBform perSOBS iBquiriBg about specialized customer premises equipment for 


heariBtlfspeech impaired perSOBS of Florida TelecommunicatioBs Relay, IBc., 'Nhich provides 


such equipment at no cost. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.02, 364.025, 364.03, 


364.04 FS. History-New 4-5-88, Amended 6-3-90, 5-8-05, 11-20-08, Repealed xx-xx-xx. 


25-4.081 Emergency 911 Access. 

(1) A:ccess to emergeBCY 911 services shall be provided by the local exchange company to basic 


local exchange compaBY subscribers. 


(2) By July 1, 1997, access to 911 services shall be maintaiBed for the duratioB of any temporary 


disconnectioB for BOB paymeBt of a subscriber's local residential service, except that small local 


eJtchange companies as defiBed by SectioB 364.052(1), F.S., shall have until July 1, 1998, to 


comply. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.02,364.025,364.03(3), 


365.171,364.385 FS. History-New 1-5-97. Repealed xx-xx-xx. 


25-4.084 Carrier-of-Last-Resort; Multitenant Business and Residential Property. 

(1) A petitioB for wail/er of the carrier of last resort obligatioB to a multiteH::ant busiBess or 

residential property pursuant to SectioB 364 .025(6)(d), F.S., shall be filed \\'ith the Office of 

CommissioB Clerk and shall be delivered by hand delivery OB the SB:ffi:e day, or by o'/ernight mail 
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on the day follovling filing, upon the relevant ovmers or d~relopers together with a copy of 

Section 364.025(6), F.S., and this rule. 

(2) A petition for waiv'er of the carrier of last resort oaligation saall ae limited to a single 

de'lelopment. 

(3) The petition must include the following: 

(8) The name, address, telepaone IIDl'fl.-Ber, eleetronic mail address, and any facsimile nwnaer of 

the petitioner; 

(b) The name, address, telepaone numaer, electronic mail address, and any facsimile fil.:lffiaer of 

the attorney or qualified representative of tae petitioner if any; 

(0) The address or other specific description of the property for ""hich the 'Nai'ler is requested; 

(d) The specific facts and circumstances taat demonstrate good oal:tSe for the vraiver as required 

ay Section 364.025(6)(d), F.S.; 

(e) A. statement that interested persons llaYe 14 calendar days from the date the petition is 

received to file a response to the petition with the Commission, ooless the fourteenta day falls on 

a Saturday, Sunday, or aoliday, in 'Naica ease tae response must ae filed no later than the next 

working day; and 

(t) A statement certifying that delivery of the petition has aeen made on the rele'lant owners or 

developers and the method ofdelh'Cf)'. 

(4) A response to a petition must include the follo'Ning: 

(a) The name, address, telepaone oomber, electronic mail address, and any facsimile nwnber of 

the respondent; 

(a) Tae name, address, telepaone fil.:lffiaer, electronic mail address, and any faosimile numaer of 

the attorney or qualified representati'le of the respondent if any upon vlhom servioe of pleadings 

and ether papers shall ae made; and 

(0) Waether the respondent disputes the facts and circumstances alleged in the petition. 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 

- 25



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Docket No. 110209-TP ATTACHMENT A 

Date: July 14,2011 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.025 FS. History-New 2-20-07~ 


Repealed xx-xx-xx. 


25-4.085 Service Guarantee Program. 

A company may petition the Commission for appro ....:al of a Service Guarantee Program, which 

',,,,ould relieve the company from the rule requirement of each service standard addressed in the 

appro';ed Service Guarantee Program. Vlhen evaluating a Service Guarantee Program for 

approval, the Commission vlill consider the Program's benefits to the customers and \"lhether the 

Program is in the public interest. The Commission shall have the right to enforce the provisions 

of the Service Guarantee Plan. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.01(4),364.03,364.035, 

364.386 FS. History-New 6-14-05, Repealed xx-xx-xx. 

25-4.088 Applicability. 

(1) Extensions of telephone distribtttion lines applied for after the effectin date of these rules, 


and necessary to furnish permanent telephone service to all structures within a new residential 


subdivision, or to new mUltiple occupancy buildings, shall be made underground; e}ccept that the 


tttility may not be required to provide an underground distribtttion system in those instances 


",<here the applicant has elected to install an overhead electric distribtttionsystem. 


(2) Such extensions of service shan be made by the tttility in accordance with the provisions in 


these rules. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10

71, Formerly 25-4.88, Repealed xx-xx-xx. 


25-4.089 Definitions. 
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The follov,ring '.verds and terms, when used in these rules, shall have the meaning indicated: 

(1) "A:pplicant." Any person, par.nership, association, cOFporation, or governmental agency 


controlling or responsible for the development of a new subdivision and applying for the 


construction of an underground telephone distribution system in such subdivision. 


(2) "Building." l\ny structure, vAthin a subdivision, designed for residential occupancy and 


containing less than five (5) individual dVlelling units. 


(3) "Commission." The Florida Public Service Commission. 


(4) "Distribution System." Telephone service facilities consisting ofcable(s), terminals, splice 


enclosures, protective devices, loading coils and other accessories and appurtenances necessary 


for the furnishing of communication services. 


(5) "Multiple occupancy building." A struoture erected and framed of oomponent structural parts 


and designed to contain five (5) or more individual dwelling units. 


(6) "Subdivision." The tract of land which is divided into fi'."e (5) or more building lots or upon 


Vtrftich five (5) or more separate dwelling units are to be located or the land on which is to be 


oonstructed neVl multiple ocoupancy buildings. 


(7) "Utility." A telephone cOFn)3any as defined in Chapter 364, F.S. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10

71, Formerly 25-4.89. Repealed xx-xx-xx. 


25-4.090 Rights of Way and Easements. 

(1) Within the applicant's subdi'lision the utility shall oonstruct, OVifl, operate and maintain 

underground distribution lines only along easements, public streets, roads, and high'",ays 'Nhich 

the utility has the legal right to occupy, and on publio lands and private property aeross Vtrftioh 

rights of way and easements satisfactory to the utility may be obtained without oost or 

oondemnation by the utility. 
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(2) The Comflany shall hlP,ze no resflonsibility under this Part VI unless rights of way and 

easements suitable to the utility are fumished by the aflfllicant in reasonable time to meet service 

requirements and at no cost, cleared of trees, tree StumflS, plPling and other obstructions, staked 

to show flfOflerty lines and final grade, and must be graded to within six (6) inohes of final grade 

by the awlicant all at no oharge to the utility. Such clearing and grading must be maintained by 

the aflfllicant during constmetion by the utility. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.15 FS. History-New 4-10

71, Amended 3-31-76, Formerly 25-4.90. Repealed xx-xx-xx. 

25-4.091 Installation of Underground Distribution System Within Subdivision. 

(1) Uflon reoeiflt of a flrofler 8:f>fllication the utility shall install an underground teleflhone 

distribution system with sufficient and suitable materials which, in its judgment, vrill assure that 

the 8:f>fllicant will recei·,ze reasonably safe and adequate teleflhone service for the reasonably 

foreseeable future. 

(2) All distribution cable and service entrance facilities shall be underground. l\:coessory 

equiflment may be fledestal mounted when dictated by physical conditions or economic 

considerations. 

(3) Service entFarlce facilities nOfffially will be at the point of the building nearest the floint at 

'Nhich the underground system enters the property to be served. If such service entrance floint on 

any building is more than seventy five (75) feet, measured at right angles, from the serving 

flFOflerty line, then the 8:f>plicant may be required to pay for the length in excess of seventy five 

(75) feet in accordance with the extension rules of the utility on file vlith the Commission. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10

71, Formerly 25-4.91. Repealed xx-xx-xx. 
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25-4.092 Schedule of Charges. 

The utility shall install the underground telephone distribution system at no charge to the 

applicant; ~wept that, the applicant may be required by the utility to furnish suitable conduit for 

the plaeement of serviee entranee facilities to multiple oecupancy buildings, which shall be 

required in all such installations. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.04,364.15 FS. History-

New 4-10-71, Formerly 25-4.92. Repealed xx-xx-xx. 

25-4.093 Connection of Existing System. 

The eonneetion from the existing telephone distribution system to the underground system 

iastalled 'liithin the applieam's subdivision shall be made in accordance with the regular 

e}{tension rules ofthe utility on file vifth the Commission, subj eat to referenoe to the 

Commission, under Rule 25 4.097, F.A.C., if this should appear to be impracticable. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10

71, Formerly 25-4.93. Repealed xx-xx-xx. 

25-4.094 Advance by Applicant. 

(1) The utility may require a reasoaable deposit from the applicant befOre. construction is 

commenced, in order to guarantee performance, sooft requirement to be in accordance with 

apprO'<'ed tariffs relating to exteasion of facilities. The deposit shall be returned to the applicant 

on a pro rata basis at either quarterly or annual intervals on the basis of installations of service to 

new subscribers. Ifreturned quarterly, no interest need be paid; but if refunded annually, the 

refundable portion of the deposit shall bear interest at a mte equi'falent to the then ourrent prime 

interest mte. 
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(2) Any amount due the utility under Rule 25 4.093, F.A:.C., may be ,tYithReld when the deposit is 

being returned to the applicant. 

(3) Any portion of the deposit remaining unrefunded five (5) years from the date the utility is 

first ready to render service from the e)(tension will be retained by the utility as liquidated 

damages and credited to an appropriate account. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.15 FS. History-New 4-10

71, Formerly 25-4.94. Repealed xx-xx-xx.' 

25-4.095 Construction Practices. 

(1) Each applicant shall cooperate '-vith the utility in an effort to keep the cost of construction and 

installation of the underground telephone distribution system as low as possible. 

(2) To the e){tent practicable, joint use of trenches by all utilities shall be undertaken vrhere 

economies can be realized vt'ithout impairment to safety or service, care being taken to conform 

to any applicable Code and utility specification. 

(3) To the extent practicable, vrhere existing aerial facilities are being retired and removed from 

service, replacement will be made with underground construction , • ..,heneyer economically 

feasible. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.15 FS. History-New 4-10

71, Formerly 25-4.95. Repealed xx-xx-xx. 

25-4.096 Records and Reports. 

(1) To insure the de;'elopment and availability of appropriate data necessary to a determination 

of the relative cost of underground distribution systems as compared with overhead systems, 

each utility will undertake to establish and maintain separate records or sub accounts for 

underground distribution construction, operating and maintenance costs. 
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(2) Reoords shall also ee fBafRtafRed ofexperieRoed resalts oetafRed iR the ase ofjoiRt treRchiRg, 


iR saoh fBBrJier aRd detail as 'Nill afford an opportl:lRity to evaloote the eooRofBies availaele usiRg 


this practice. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.15,364.183 FS. History-


New 4-10-71, Formerly 25-4.96. Repealed xx-xx-xx. 


25-4.097 Special Conditions. 

"''heR the applicatioR of these rules appears impractioaele or unjust to either party, or 

disorimiRatory to other oustomers, the l:ltility or applioaRt shaH refer the matter to the 

CommissioR for special rulisg or for the approval of special cORditiORS "thich may ee mutually 

agreed UPOR, prior to commeooiRg oORstruetioR. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10

71, Formerly 25-4.97. Repealed xx-xx-xx. 

25-4.107 Information to Residential Customers; Installment Plan. 

(1) At the time of iRitial coRtaot, each oompany shall iRform all perSORS applyiRg for resideRtial 

seryioe of the I¥>'aflaeility ofthe company's iRst&llfBeRt plan for the paymeRt of servioe 

oonneotioR oharges. Each company shall permit resideRtial oustomers to pay servioe conneotion 

charges iR equal mORtJ:ily installmeRts over a period of at least 3 mORths. A. company may charge 

a mORthly service fee of $1.00 to applicants who elect to pay the service connectioR charge iR 

iRstallmeRts. 

(2) UpOR customer request, the perSOR shall also ee giveR an 800 numeer to call to reoeive 

iRformatioR OR the "No Sales SolicitatioR" list offered through the DepartmeRt of Agriculture 

and CORsumer Services, DivisioR of CORsumer Services. 
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(3) In any discussion of enhanced or optional services, each service shall be identified 


specifically, and the price of each service shall be given. 


(4) This rule shall apply to residential service only. 


Rulemaking Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025,364.0252,364.03, 


364.04,364.051,364.15,350.127 FS. History-New 7-5-79, Amended 11-30-86,11-28-89,3-31

91, 10-30-91, 3-26-09, Repealed xx-xx-xx. 


25-4.109 Residential Customer Deposits. 

(1) Deposit required; establishment of credit. Each local exchange company's (LEG) tariff shall 

contain their specific criteria for determining the amount of initial deposit. Each LEG may 

require an applicant for service to satisfactorily establish credit, but such establishment of credit 

shall not relieve the customer from complying with the company's rules for prompt payment of 

bills. Gredit vlill be deemed so established if: 

(a) The applicant for service has been a customer of any LEG vAthin the last two years and 

during the last tVlelve (12) consecutive months of service did not have more than one occasion in 

which a bill vias paid after becoming delinquent and has never had service disconnected for non 

payment. 

(b) The applicant for service furnishes a satisfactory guarantor to secure payment of bills for the 

service requested. A satisfactory guarantor shall, at the minimum, be a customer of the company 

vlith a satisfactory payment record. A guarantor's liability shall be terminated 'Nhen a residential 

customer vfflose payment of bills is secured by the guarantor meets the requirements of 

subsection (4) of this rule. Guarantors providing security for payment of residential customers' 

bills shall only be liable for bills contracted at the service address contained in the contract of 

guaranty. 

(c) The applicant pays a cash deposit. 
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(d) The applicant for service furnishes an irre','ocable letter of credit from a bClflk or a su£ety 

00flEh 

(2) Amount of deposit. The amount of the initial required deposit shall not exceed an amount 

equal to the charges for one month's local exchange service plus tvt'o months estimated toll 

service provided by or billed by the LEG. If, after ninety (90) days service, the actual deposit is 

found to be greater than an amount equal to one month's local service plus tv,'o months actual 

average toll service provided by or billed by the LEG, the company shall,upon demand of the 

subscriber to the Gompany, promptly reflffid the difference. These deposit rules apply to local 

e}(change service and toll service provided by or billed by the LEG only and do not apply to 

special arrangement agreements covering term:ination equipment installations for ,,¥hich the 

telephone company may require a reasonable deposit. 

(3) New or additional deposits. A company may require upon reasonable written notice of not 

less than 15 days, a nev,' deposit, ,,¥here previously wai,t'ed or returned, or an additional deposit, 

in order to secure payment of current bills. Provided, hO'Ne't'er, that the total amount of required 

deposit should not eJweed rn'ice the actual average monthly toll provided by or billed by the LEG 

plus one month's local service charge, for the 90 day period immediately prior to the date of 

notice. In the event the customer has had service less than 90 days, then the company shall base 

its new or additional deposit upon the actual average monthly billing available. 

(4) Refund of deposit. After a customer has established a satisfactory payment record and has 

had continuous service for a period of 23 months, the company shall refund the residential 

customer's deposits, providing the customer has not, in the preceding 12 months: 

(a) Made more than one late payment of a bill (after the eJ(piration of 15 days from the date of 

mailing or delivery by the company); 

(b) Paid 'Nith a check refused by a bank; 

(c) Been disconnected for nonpayment, or at any time; and 
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(d) Used service in a fraudulent or unauthoriz:ed manner. 

(5) Interest on deposit. 

(a) Each telephone company which requires deposits to be made by its customers shall pay a 

minimum interest on such deposits of 6 percent per W'JlUffi. 

(b) The deposit interest shall be simple interest in all cases and settlement shall be made 

annually, either in cash or by credit on the current bill. This does not prohibit any company 

paying a higher rate of interest than required by this rule. No customer depositor shall be entitled 

to receive interest on their deposit until and unless a customer relationship and the deposit have 

been in existence for a continuous period of six months. Then he or she shall be entitled to 

receive interest from the day of the commencement of the customer relationship and the 

placement of deposit. Nothing in this rule shall prohibit a company from refunding at any time a 

deposit with an accrued interest. 

(6) Record of deposits. Each company having on hand deposits from customers or hereafter 

receiving deposits from them shall keep records to show: 

(a) The name of each customer making the deposit; 

(b) The premises occupied by the customer when the deposit vias made; 

(c) The date and amount of deposit; and 

(d) Each transaction concerning the deposit such as interest payment, interest credited or similar 

transactions. 

(7) Receipt for deposit. A non transferable certificate of deposit shall be issued to each customer 

and means provided so that the customer may claim the deposit if the certificate is lost. The 

deposit receipt shall contain notice that after ninety (90) days service, the subscriber is entitled to 

refunds of any deposit over and above an amount equal to one month's local service plus two 

months' average toll service provided by or billed by the LEG. 
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(8) Refund of deposit when service is discoBtimled. Upon termination of service, the deposit and 


accrued interest may be credited against the final accouat of the LEC and the balance, ifany, 


shall be returned promptly to the etlstomer but in no event later than forty fIYe (45) days after 


sel'Yice is discontinued. 


(9) This rule shall apply to residential seNice only. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.07,364.19 FS. History-


New 12-1-68, Amended 4-1-69, 7-20-73, 3-31-76, 6-10-80, 9-16-80, 1-31-84, 10-13-88,8-29

89,4-25-94, 3-26-09, Repealed xx-xx-xx. 


25-4 .110 Customer Billing for Local Exchange Telecommunications Companies. 

(1) Each company shall issue bills monthly or may offer customers a choice of billing intel'Yals 


that includes a monthly billing intCl'Yal. 


(2) If each recurring charge due and payable is not itemized, each bill shall contain the follovling 


statement: "Fur~er written itemization of local billing available upon request." In addition, the 


billing party will provide a plain language explanation to any customer who contacts the billing 


party-: 


(3) Each LEG shall provide an itemized bill for local service: 


(ft) With the first bill rendered after local exchange sel'Yice to a customer is initiated or changed; 


and 


(b) To every customer at least once each tVrelve months. 


(4) The annual itemized bill shall be accompanied by a bill insert or bill message which explains 


the itemization and advises the customer to verify the items and charges on the itemized bill. An 


iteJ.'B:ized aill shall iBClude, but not be limited to the follovAng information, separately stated: 


(a) Number and types of access lines; 


(b) Charges for access to the system, ay type of line; 
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(c) Charges for each custom calling features or package; 

(d) Unlisted ftUfftber charges; 

(e) Local directory assistance charges; 

(0 Oilier tariff charges; and 

(g) Other nontariffed, regulated charges contained in the bill. 

(5) All bills rendered by a local exchange company shall clearly state the following items: 

(a) Any discount or penalty. The originating party is responsible for informing the billing party 

of all such penalties or discounts to appear on the bill, in a form usable by the billing party; 

(b) Past due balance; 

(c) Amounts or items for wliich nonpayment 'llill result in discoflllection of the customer's basic 

local service, including a statement of the consequences of nonpayment; 

(d) Long distance monthly or minimum charges, if included in the bill; 

(e) Long distance usage charges, if included in the bill; 

(0 Usage based local charges, if included in the bill; 

(g) Telecommunications i\::ccess System Sureharge, per subsection 25 4.160(3), F.A.C.; 

(h) "911" fee per Section 365.171(13), F.S.; and 

(i) Delinquent date. 

(6) Each company shall make appropriate adjustments or refunds vfflere the subscriber's sen'ice 

is interrupted by other than the subscriber's negligent or willful act, and remains out of order in 

e,{cess of24 hours after the subscriber notifies the company ofilie interruption. The refund to the 

subscriber shall be the pro rata part of the month's charge for the period of days and that portion 

of the sen'ice and facilities rendered useless or inoperative; e}{cept that the refund shall not be 

applicable for the time iliat the company stands ready to repair the service and the subscriber 

does not pro'/ide access to the company for such restoration vrork. The refund may be 

accomplished by a credit on a subsequent bill for telephone service. 
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(7) Bills shall aot be coasidered deliaquem prior to ilie expiratioa of 15 days from the date of 

mailiag or deliyery by ilie compeay. 

(8) Each telephoae company shall iacll:l:de a bill iasert or bill message advisiag each sl:l:bscriber 

ofilie directory closiag date and the sl:l:bscriber's opportl:m:ity to correct eay error or make 

chaages as the sl:l:bsoriber deems aeoessary ia adyanee ofilie closiag date. It shall also state that 

at ao additioaal charge ead l:I:poa the reql:l:est of any residemial sl:l:bscriber, the eJHmeage company 

shall list ea additioaal first aame or iaitiall:l:fl:der ilie same address, telephoae al:l:m-ber, ead 

surname ofilie sl:l:bscriber. The aotlce shall be iacll:l:ded ill ilie billiag cycle closest to 60 days 

precediag the directory closiag date. 

(9) Annl:l:ally, each telephoae company shall iacll:l:de a bill iasert or bill message advisiag each 

resideatial sl:l:bscriber ofthe optioa to have the sl:l:bscriber , s aame placed oa ilie "p.tO Sales 

Solicitatioa" list maiataiaed by the Departmeat ofAgricl:I:ltl:l:re ead Coasumer Services, Di'lisioa 

of Coasl:l:ffier Services, ead ilie 800 aumber to comaet to receive more iaformatioa. 

(10) 'iNhere aay l:I:fI:dercharge ia billiag of a cl:l:stomer is the resl:l:lt of a company mistake, ilie 

company may aot bookbill ia excess of 12 moailis. 

(11) Eooh LEC shall apply partial paymem of an ead l:I:ser/cl:I:stomer bill first towards satisfyiag 

any l:I:fI:paid regl:l:lated charges. The remaiaiag portioa of the paymem, if ea)" shall be applied to 

aomegl:l:lated oharges. 

(12) The LEC or IXC will adjl:l:st the first bill comaiaiag Pay Per Call charges apoa the ead 

l:I:ser's/cl:I:stomer's stated lack ofkno\vledge that Pay Per Call seFVice (900 ead 976) has a charge. 

A secoad adjl:l:stmem will be made if aecessary to reflect calls billed ia ilie follovt'iag moath 

v/hich vlere plooed prior to the Pay Per Call service iaql:l:iry. At ilie time the cl1arge is remo,.ted, 

the ead l:I:ser/cl:l:stomer shall be aotified of the availability of free blockiag of Pay Per Call service 

(900 alld 976). 
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(13) Companies that bill for local service must provide notification with the customer's first bill 

or via letter, and annually thereafter that a PC Freeze is available at no chEtfge. Existing 

oustomers must be notified ar.nually that a PC Freeze is available at no charge. Notification shall 

conform to the requirements of Rule 25 4.083, F.A.C. 

(14) If a customer notifies a billing party that they did not order an item appearing on their bill or 

that they vlere not provided a service appearing on their bill, the billing party shall promptly 

provide the customer a credit for the item and remo'le the item from the customer's bill, with the 

exception of the following: 

(n) Charges that originate from: 

1. Billing party or its affiliates; 

2. A governmental agenc~T; 

3. A customer's presooscribed intraLfJA: or interLATA interexchange carrier; and 


(b) Charges associated ...vith the following types of calls: 


1. Collect calls; 


2. Third party calls; 


3. Customer dialed calls for; and 


4. Calls using a 10 10 JO{X calling pattern. 


(15)(a) Upon request from any customer, a billing party must restrict charges in its bills to only: 


1. Those charges that originate from the following: 


a. Billing party or its affiliates; 


b. A governmental agency; 


c. A customer's presooscribed intraLl\TA or interLATA interexchange carrier; and 


2. Those charges assooiated ,i't'ith the following types of EmUs: 


a. Collect calls; 


b. Third party calls; 
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c. Customer dialed calls; and 

d. Calls using a 10 10 JOo{ calling pattern. 

(b) Customers mtlst he notified of this right by billing parties anntlally and at each time a 

customer notifies a hilling party that the customer's bill contained charges for products or 

services that the customer did not order or that vlere not provided to the customer. 

(c) 8malllocal eJwhange telecommunications companies as defined in 8ection 364.052(1), E8., 

are exempted from this subsection. 

(16) In addition to the requirements listed in suhsections (1) through (15) a\3o'le, a local pro'lider 

shall meet the requirements as prescribed by the Federal Communications Commission in Title 

47, Code of Federal Regtllations, Part 64, 8ections 64.2400 and 64.2401, Truth in Billing 

Reqwrements for Common Carriers, re'lised as of Octoher 1, 2007, Vtrfiich are incorporated into 

this rule hy reference. 

Rulemaking Authority 350.127, 364.604(5) FS. Law Implemented 350.113, 364.04, 364.052, 

364.3382,364.602,364.603,364.604 FS. History-New 12-1-68, Amended 3-31-76,12-31-78, l

17-79,7-28-81,9-8-81,5-3-82,11-21-82,4-13-86, 10-30-86, 11-28-89,3-31-91, 11-11-91,3-10

96, 12-28-98, 7-5-00, 11-16-03, 10-21-09, Repealed xx-xx-xx. 

25-4.111 Customer Complaints and Service Requests. 

(1) each telephone utility shall make a full and prompt investigation of all complaints and 

service requests made hy its customers, either directly to it or through the Commission and 

respond to the initiating party vlithin fifteen (15) days. The term "complaint" as tlsed in this rule 

shall be construed to mean any oral or wt'itten report from a suhscriber or user of telephone 

service relating to a physical defect, difficulty or dissatisfaction "'"'lith the operation of telephone 

facilities, errors in hilling or the quality of service rendered. 
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(2) l\.rrangements shall be made by each telephoae company to receive customer trouble reports 


t'Neaty fuur (24) hours daily and to clear trouble ofan emergency nature at all hours, consisteat 


vt'ith the bona fide needs of the customer and personal safety of utility personnel. 


(3) If the use of service by any subscriber iaterferes Uflfeasonably with the necessary service of 


other customers, such subscribers may be required to take service in sufficieat quantity or of a 


different class or grade. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.051,364.07,364.19 FS. 


History-Revised 12-1-68, Amended 3-31-76, Repealed xx-xx-xx. 


25-4.114 Refunds. 

(1) Applicability. With the exception of deposit refuads, all refunds ordered by the Commission 

shall be made in accordance vrith the pro'lisions of this Rule, unless otherwise ordered by the 

Commission. 

(2) Timing of Refunds. Refunds must be made vrithin ninety (90) days of the Commission's 

order unless a differeat time frame is prescribed by the Commission. Unless a stay has been 

requested in ..vriting and granted by the Commission, a motion for reconsideration of an order 

requiring a refund 'It'ill not delay the timing of the refund. In the event that a stay is granted 

pending reconsideration, the timing of the refund shall commence from the date of the order 

disposing of any motion for reconsideration. This Rule does not authorize any motion fur 

reconsideration not othenvise authorized by Chapter 25 22, F.A.G. 

(3) Basis of Refund. 'A'here the refund is the result of a specific rate change, including iaterim 

rate increases, and the refund can be computed on a per customer basis, that will be the basis of 

the refund. :Ro'.'IO'fer, where the refund is not related to specific rate changes, such as a refund for 

oY<'erearnings, the refund shall be made to customers of record as of a date specified by the 

Commission. In such case, refunds shall be made on the basis of access lines. Per customer 
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refund refers to a refi:md to ~t'ery customer receiving ser\'ice during the refund period. Customer 

of record refund refers to a refund to e'/ery customer receiving se~'ice as of a date specified by 

the Commission. 

(4) Interest. 

(a) In the ease of refunds which the Commission orders to be made with interest, the average 

monthly interest rate until the refund is posted to the customers account shall be based on the 

thirty (30) day commercial paper rate for high grade, unsecured notes sold through dealers by 

major corporations in multiples of$I,OOO as regularly published in the Wall8treet Journal. 

(b) This average monthly interest rate shall be calculated for each month of the refund period: 

1. 8y adding the published interest rate in effeot for the last business day of the month prior to 

each month of the refund period and the published rate in effeot for the last business day of each 

month of the refund period divided by twenty four (24) to obtain the average monthly interest 

2. The a¥erage monthly interest rate for the month prior to distribution shall be the same as the 

last calculated average monthly interest rate. 

(c) The average monthly interest rate shall be applied to the sum of the previous month's ending 

balance (including monthly interest accruals) and the current month's ending balance divided by 

two (2) to aocomplish a compounding effect. 

(d) Interest Multiplier. When the refund is computed for each customer, an interest multiplier 

may be applied against the amount of each customer's refund in lieu ofa monthly calculation of 

the interest for each customer. The interest multiplier shall be calculated by dividing the total 

amount refundable to all customers, including interest, by the total amount of the refund, 

excluding interest. For the purpose of calculating the interest multiplier, the utility may, upon 

approval by the Commission, estimate the monthly refundable amount. 
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(e) Commission staff shall provide applicable interest rate figares and assistance in calcalations 

ander this Rule upon reqaest of the affected l::ltility. 

(5) Method of R~fund Distribl::ltion. For those customers still on the system, a credit shall be 

made on the bill. In the event the refund is for a greater amol::lfit than the bill, the remainder of the 

credit shall be carried fof\¥8fd until the refund is completed. If the casto mer so reqaests, a cheek 

for any negative balance mast be sent to the customer within ten (10) days of the reqaest. 

For castomers entitled to a refund but BO longer on the system, the company shall mail a refund 

cheek to the last kflown billing address exoept that no refund for less that $1.00 viill be made to 

these castomers. 

(6) Security for Money Collected Sabject to Refund. In the case of money being collected 

sabjeot to refund, the money shall be secured by a bond unless the Commission specifically 

authoriZ'les some other type of security such as placing the money in escrow, approving a 

corporate l;1I1(iertaking, or providing a letter of credit. The Commission may reqaire the company 

to proyide a report by the 10th of each month indicating the monthly and total amount of money 

subj ect to refund as of the end of the preceding month. The report shall also indicate the starns of 

whate'rer security is being ased to guarantee repayment of the money. 

(7) Refund Reports. During the processing of the refund, monthly reports on the status of the 

refund shall be made by the lOth of the following month. In addition, a preliminary report shall 

be made '.vithin thirty (30) days after the date the ref1:H1d is completed and again 90 days 

thereafter. A: final report shall be made after all administrative aspects of the refund are 

completed. The aboye reports shall specify the follovling: 

(a) The amol::lfit of money to be refunded and how that amol::lfit was compl::lted; 

(b) The amount of money actually refunded; 

(c) The amollfit of any unclaimed refunds; and 

(d) The status of any unclaimed amol::lfits. 
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(8) :\Vith the last report under subsection (7) of this rule, the company shall suggest a method for 


disposing of any unclaimed amounts. The Commission shall then order a method of disposiflg of 


the unclaimed funds. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.05(4), 364.055(2), 364.07, 364.08, 


364.19 FS. History-New 8-18-83, Repealed xx-xx-xx. 


25-4.115 Directory Assistance. 


There shall be flO charge for directory assistance calls from lifles or trunks serviflg ifldividuals 


with disabilities. As used ifl this rule, "disability" means, with respect to an individual A 


physical or mental impairrneflt that prohibits a customer from using the telephofle direetory. 


Rulemaking Authority 350.127 FS. Law Implemented 364.02,364.025,364.03,364.04,364.07, 


364.08 FS. History-New 6-12-86, Amended 6-3-90,5-31-93, 11-21-95,5-8-05, 1-25-09 .. 

Repealed xx-xx-xx. 

25-4.117 Toll Free Service. 


Telephofle companies are prohibited from billing to or collecting from the originating caller Bfly 


charges for intrastate calls to toll free nliHflbers (e.g., 800, 866, 877, and 888). 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.04,364.051 FS. History-


New 3-5-90, Amended 1-25-09, Repealed xx-xx-xx. 


25-4.202 Construction. 


(1) The intent of this Part is to minimi:z:e the regulation of small LECs \Tiith respect to audits, 

investigations, service standards, cost studies, periodic reports, evaluations, and discovery. 

'),lhere the rules contained in this Part conflict with other provisions in Chapter 25, F.A.C., the 

conflicting rules shall be construed so that the less burdensome reqairement '.viii apply. 
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(2) 'When determining ..¥hether regulatory requirements should be imposed on smalllooal 

exohange oompanies, the Commission and its staff shall weigh the requirement's benefits against 

the cost of compliance by considering factors such as the amount of data and resources available, 

the relative amount of precision needed, and whether the use of outside oonsultants is necessary. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.052 FS. History-New 3-10-96, 

Amended 1-31-00, Repealed xx-xx-xx. 

25-4.210 Service Evaluations and Investigations. 

(1) Commission staff shall not conduct a service evaluation ofa smalllooal exchange company 

more frequently than every four years unless there is a oompelling reason to do so. Reasons 

suffioiently oompelling to justify servioe evaluations on a more frequent basis include, but are 

not limited to, poor results on the most recent service evaluation, a material number of oust orner 

oomplaints received by the Commission against a smalllooal exohange oompany, servioe quality 

deficiencies indicated by the service quality reports filed by the small local exchange company 

'"'lith the Commission, reports of significant rule violations affecting service by a small local 

exohange company, or a complaint from a county or city regarding violation of one of the 

Commission's service standards. 

(2) During the course of undocketed generic iw;estigations iw;olving issues of general 

applicability to all or a part ofthe teleoommooioations industry, the follov;ing shall apply: 

(a) Commission staff shall coordinate data requests to smalllooal eJ{ohange companies and 

weigh the benefit that 't\'ould be gained from the information against the oost of oompliance to 

determine ..¥hether the information is needed. 

(b) Upon reoeipt of a Commission staff data request, a small local exchange company may 

request to decline to respond if the small local eJ{Change company does not have responsive data 

that will materially contribute to the resolution of the issue under review, or ..¥here responding to 
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the data request would be Uftduly costly or othervlise burdeHsome. IH such e"leHt, the small local 

exchaHge cOBlflany shall Hotify the staff withiH a reasoHable time after receipt of the request BHd 

shall state the basis for requestiHg to Hot respoHd. AHY dispute arisiHg from a small local 

exehBHge eompBHY's HotificatioH under this subseetioH shall be resol"led by the Director of the 

divisioH issuiHg the data request Of the Direetor's desigHee. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.052,364.15,364.18 FS. 

History-New 3-10-96. Repealed xx-xx-xx. 
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CHAPTER 25-24 

25-24.455 Scope and Waiver. 

(1) This Part applies only to Intrastate Interexchange Companies (IXCs). As provided by Rules 


25 4.002,25 9.001 and 25 14.001, F.A.C., no provision of Chapter 25 4,25 9 or 25 14, F.A.C., 


shall apply to IXCs, except as provided by this Part. 


(2) An IXC may petition for a waiver of any provision of this Part. The waiver shall be granted 


in \vflole, granted in Part or denied based on the following: 


(a) The factors enumerated in Section 364.337(4), Florida Statutes; 


(b) The extent to \vhich competitive forces may serve the same function as, or obviate the 


necessity for, the provision sought to be waived; 


(c) A..lternative regulatory requirements for the company which may serve the purposes of this 


part; and 


(d) \Vhether the 'Naiver is in the public interest. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02 FS. History-New 2-23

87, Amended 8-25-05, Repealed xx-xx-xx. 


25-24.465 Terms and Definitions. 

(1) For purposes of this Part, the tefHl "Company" means an IXC. 


(2) Rule 25 4.003, F.A.C., Definitions, applies to IXCs. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.02 FS. History-New 2-23-87, 


Amended 3-13-96,8-25-05, Repealed xx-xx-xx. 


25-24.470 Registration Required. 
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(1) }Olo person shall provide intrastate interexohange telephone service '<'t'ithout first filing an 

initial tariff containing the rates, terms, and conditions of servioe and proyiding the company's 

ourrent contact information with the Office of Commission Clerk. 

(2) An original and two (2) copies of the company's initial tariff shall be filed. The tariff filing 

shall conform to the requirements of Rule 25 24.4 85, F.A.C. 

(3) The company's oontact information shall be provided using Form PSC/RAD 31 (08/05), 

entitled "IXC Registration Form" which is hereby inoorporated into these rules. A oopy of the 

form may be obtained from the Commission's ',\r.ebsite at 

vPlPN.floridapsc.comlutilitiesitelecomml or by contaeting the Commission's Division of 

Regulatory Analysis. 

(4) Each IXC shall file and update, within 10 days after any change, the foUoVtrfng oontact 

information '<'lith the Office of Commission Clerk: 

(8) Offioial company name, including any fictitious names, as filed with the Department of State, 

Division of CorporatioHs; and 

(b) MailiHg address, iHcludiHg street Hame and address and post office box, city, state, and zip 

eeJe.: 

(c) Name, address, telephoHe Humber, and e mail address and FAX Humber, where applicable, of 

the iHdi'lidual who is to serve as primary liaisoH with the Commission in regard to ongoing 

operatioHs of the company within the state. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.02, 364.04 FS. History-New 2-23

87, Amended 8-25-05, 5-29-08, Repealed xx-xx-xx. 

25-24.474 Cancellation of a Registration. 

(1) The following are grouHds for cancellation ofa compaHY's registration: 

(a) Violation of the terms and oOHditioHs under '<'mich the authority was originally granted; 
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(b) Violation of Commission rule or order; or 

(c) Violation of Florida Statutes. 

(2) If a registered company desires to cancel its registration, it shall request cancellation from the 


Commission in vfliting and shall provide the following with its request: 


(a) Current and any past due Regulatory l\.ssessment Fees, and the associated penalty and 


interest; and 


(b) A statement on treatment of customer deposits and final bills. 


(3) Cancellation of the IXC registration shall be granted subject to the holder providing the 


information required by subsection (2). 


Rulemaking Authority 350.127(2) FS. Law Implemented 350.113,350.127(1),364.02,364.285 


FS. History-New 2-23-87, Amended 3-13-96,8-25-05, Repealed xx-xx-xx. 


25-24.475 Company Operations and Customer Relations. 

(1) For intrastate toll calls received from the relay service, each IXC shall offer discounts as 

required by subsection 25 4.160(1), F.A.C. 

(2) Each IXC shall comply vlith the requirements of Rule 25 4.110, F.A.C.; Customer Billing, 

subsections (11), (12), (14), (15), (18), and (20). 

(3) Each IXC shall comply with the requirements of Rule 25 4.118, F .A. C.; Local, Local Toll, or 

Toll Provider Selection. For the purpose of this subsection, the '.'lords "certificate" or 

"certificated" in Rule 25 4.118, F.A.C., shall be substituted for the word "register" or 

"registered. " 

(4) When operator services are provided by an IXC for calls placed from pay telephones or 

confinement facilities, Part XIII of Chapter 25 24, F.A.C., shall apply for such calls. 

(5) Each IXC shall respond to Commission inquiries within 15 days. 
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(6) Eooh IXC shall comply .."lith the requirements ofRale 25 4.083, F.A.C., Preferred Carrier 


Freeze, except subseetions (11) and (12). 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.02,364.04,364.603,364.604, 


427.704 FS. History-New 2-23-87, Amended 6-24-90,9-16-92,2-3-93,3-13-96,2-1-99,8-25

OS, Repealed xx-xx-xx. 


25-24.480 Records and Reports. 

(1) Each IXC shall remit Regulatory Assessment Fees in oocordance '.vith Rule 25 4.0161, 

F.A.C. 

(2) Each IXC shall furnish to the Commission at such times and in such form as the Commission 

may require, the results of any required tests and summaries of any required records. The IXC 

shall also furnish the Commission with any information concerning the IXC's facilities or 

operations vf'hich the Commission may reasonably request and require. All such data, unless 

othen"lise specified, shall be consistent ..vith and reconcilable with the IXC' s regulatory 

assessment fee report to the Commission. 

(3) Vihere an IXC is operated '<'lith another enterprise, records must be separated in such manner 

that the results of the IXC operations may be determined at any time. 

(4) Upon notification to the IXC, members may, at reasonable times, make personal visits to the 

company offices or other places of business within or ,."Iithout the State and may inspect any 

accounts, books, records, and papers of the IXC '."hich may be necessary in the discharge of 

Commission duties. COHl:ffiission staff members will present Commission identification cards as 

the written authority to inspect records. During such visits the IXC shall provide the staff 

member(s) vlith adequate and comfortable 'It'orking and filing space, consistent .."lith the 

prevailing conditions and climate, and comparable with the oocommodations provided the IXC's 

outside auditors. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 350.113,350.117,364.02,364.336 FS. 

History-New 2-23-87, Amended 4-5-88, 7-11-88, 6-3-90, 10-25-90, 11-20-91, 12-29-91, 12-22

92, 12-27-94,3-13-96, 10-1-96,8-25-05, Repealed xx-xx-xx. 

25-24.485 Tariffs. 

(1) All initial tariffs filed as part of the registration process in Rule 25 24.470, F.A.C., shall be 

filed with the Office of Commission Clerk, using the fullowing guidelines, befure becoming 

effeetive. 

(a) Each IXC shall maiHtain on file 'Nith the CommissioH tariffs which set furth all of the rates 

aad charges fur customer services, the differem services aYailable to subscribers and the 

conditions and circumstaHces under which service will be furnished. 

(b) The tariff'lIill be Florida specific and all rates, charges, and service descriptioHs shall be for 

intrastate usage, l:lfl:less interstate rates are necessary to compute the intrastate portioH of a 

customer's mofithly bill; then, the interstate rates, charges, and service descriptioHs shall also be 

quoted iH the tariff to the eJ{tent necessary to compute the imrastate portion of a customer's bill. 

(e) The tariff must be clearly expressed in simple words, sentences and paragraphs. It must avoid 

unnecessarily long, complicated or obscure pmases or acronyms so that the customer will 

understaad that for ..vhieh he is contracting. 

(d) No public statemeHt of service quality, rates, or service offerings or billings should be 

misleading or differ from those stated iH the tariff. 

(e) All proposed changes to an eJtisting tariff shall be directed to the Director of the DiyisioH of 

Regulatory Analysis, Florida Public Service Commission, 2540 Shumard Oak Boulevard, 

Tallahassee, FL 32399 0850. A filiHg must be receiyed by the Division of Regulatory Analysis 

before 5:00 p.m. ofa normal Commission workday in order fur it to be "filed" on that day. 
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(t) All tariff ehanges shall be submitted to the Division of Regwatory Analysis in triplieate in the 

form preseribed herein. If aekno.....ledgement of the filing at the time of reeeipt is desired, the 

letter of transmittal shall be sent in duplicate with a reqaest that the daplieate be returned. 

(g) Companies shall eharge only the rates eontained in their tariff. If a company desires to charge 

rates or charges at a lower level than is contained in an e}{isting tariff and wishes to charge those 

lower rates only temporarily file a single tariff change reflecting the conditions of the temporary 

tariff change. Sach tariff provision shall inc lade the heading "Promotion," and shall state the 

name of the promotion, a specific description of the tariffed serviee involved, inclading all 

applieable rates, terms, and conditions, and the beginning and ending dates of the redaction. 

(h) The reqairements of the follovAng sabseetions shall apply on a prospective basis from the 

effecti¥e date of this rale. Existing tariffs on the effeeth.e date of this rate need not be amended 

to comply with the following except apon Commission staff req1:lest. 

(2) The initial tariff will become effecti're on the date of the company's registration parsaant to 

Rule 25 24,470, P.A.C. Changes to aFi existing tariffwiU become effecti¥e on the day following 

the day it is filed with the Division of Regalatory Analysis unless the company reqaests a later 

effecti're date. 

(3) Tariffs shall comply with the follo\v1ng format reqairements: 

(a) All tariffs shall be sabmitted in loose leaf form on 8 1/2" xII" sheets,.typevlfitten on a good 

grade of\vhite paper ofdarable qaality, using one side of the paper only. All copies mast be 

clear and legible. Safficient margin shall be allo'lt'ed on each sheet for a left hafid binding edge 

so that when the tariff book is open all printed matter will be in ¥ie'".,. 

(b) E¥ery sheet in the tariff shall be nambered. 

(c) Each sheet shall bear the name of the compaFiY, as registered with the Commission, in the 

apper left hand comer of the sheet. 
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Ed) Each initially approved sheet in the tariff shall be marked "Original Sheet" in the apper right 

hand corner of the sheet. As an example: Original Sheet No.1, or Original Sheet No. 5.2. 

Ee) Revised sheets in the tariff shall be marked v/ith the ffilffiber of the revision in the upper right 

hand corner and the number ofthe sheetEs) it replaces. As an example: 

First Re:vised Sheet No.1 

Cancels Original Sheet No.1 

ef 

Fourth Revised Sheet No. 5.2 

Cancels Third Revised Sheet No. 5.2 

(t) The name and title of the issuing officer shall be placed at the bottom of eooh sheet. To the 

right of the issuing officer's name there shall appear "Effective: 8 25 05." 

(g) The tariffs shall contain the following: 

1. Title Page. The title page shall contain a brief description of the tariff and the services offered 

therein. 

2. Table of Contents and Inde]£. AU tariffs shall have a table of contents identifying the page 

location of each section in the tariff. In tariffs of 30 sheets or more, eooh subsection shall also be 

individually indexed by subject. 

3. Symbols Used in Tariff Filings. Symbols used in any proposed change to the existing tariff 

shall appear in the right hand margin of eooh sheet on the same line(s) in \vhich any change has 

been made. Iftbree or more consecutive lines are affected, one symbol shall be placed on the 

first and last lines 'Nith a ';ertiealline cOl'lflecting the tw'O symbols. Two or more symbols may be 

placed neut to each other on the affected line. The symbol page shall identify all symbols used in 

the tariff. 

4. Teehnical Terms and Abbreviations. This section shall contain all technical and special terms 

and abbreviations used in the tariff. 
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5. Rules and Regulations. This section shall include all rules, regulations, practices, e)weptions 

and conditions '.vhich are general and apply to all or many of the services offered. If a general 

regulation does not apply to a particular service, that fact should be clearly stated. 

6. Description of Services Offered. This section shall describe all services available to end users 

in Florida. 

7. Rates. All rates and charges for all services, and other data necessary to compute the 

customers' bills for intrastate service shall be placed in this section. 

(4) Information to Accompany Tariff Filings. 

(a) A letter of transmittal shall accompany each filing, which lists the sheets (by sheet nwnber 


and revision level) being transmitted and gives a brief description of all changes. 


(b) Along vlith each tariff filing the company shall include three (3) copies of the tariff pages 


which contain proposed changes as they 'Nill appear in the appro'/ed tariff. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.04 FS. History-New 2-23-87, 


Amended 11-19-89, 11-21-95,3-13-96,8-25-05, Repealed xx-xx-xx. 


25-24.490 Toll Free Number Transfers. 

(1) The serving IXC shall facilitate the transfer of the subscriber's toll free telephone number 

(e.g., 800, 877, 888) upon request from the acquiring company. 

(2) The serving IXC shall not disconnect a subscriber's working toll free number (e.g., a 

telephone oomber that is fully functional to the customer) after receiving a service transfer 

request from another IXC. 

(3) A working toll free oomber shall be transferred regardless of whether a balance is oVled. 

Rulemaking Authority 350.127(2), 364.604(5) FS. Law Implemented 364.603, 364.604 FS. 

History-New 2-23-87, Amended 10-31-89,3-5-90,3-4-92,3-13-96,12-28-98,7-5-00,11-16-03, 

9-9-04, 8-25-05, Repealed xx-xx-xx. 
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25-24.516 Pay Telephone Operator Services. 


A pay telephone provider Shall not obtain sefVices from an interexchange carrier or an operator 


service provider wiess such carrier or provider has registered 'lAth or has obtained a certificate 


of public convenience and necessity from the Commission. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.3375(4), (5), 364.3376 FS. 


History-New 9-5-95, Amended 2-1-99,9-7-04, 12-15-09, Repealed xx-xx-xx. 


25-24.575 Shared Tenant Service Operations. 


(1) All shared tenant sefVice pro'/iders shall allow the carrier of last resort of local exchange 

telecommunication services direct access to tenants y.rlio desire local service from the carrier of 

last resort of local exchange telecomnlwication services instead of the shared tenant seryice 

provider. 

(2) Each shared tenant sefVice provider shall allOYl access to a pro'/ider of local exchange 

telecommunication sefVices "zero" operators for emergeneies and for line verification purposes. 

(3)(a) Each shared tenant sefVice provider shall provide direct access to 911 service where 

available at a level at least equivalent to the service provided by the incumbent local exchange 

company. 

(b) By July 1, 1997, access to 911 services shall be maintained for the duration of any temporary 

discoflHection for non payment of a residential sttbscriber's local service. 

(4) Each shared tenant sefVice provider shall provide access via 800, 888, 10XXX, or 950, Vtrhere 

a'/ailable, to all locally available interexchange companies. 

(5) Shared tenant sentice providers shall be subject to the follo\ving conditions vt'hen operating in 

a rate base, rate of return local exchange company's sefVice area, as provided in Section 

364.052(2), F.S. 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 

- 54



5 

10 

15 

20 

25 

Docket No. 1l0209-TP ATTACHMENT A 
Date: July 14, 2011 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

(a) JA'here two (2) or more buildings are served by the same private branch exchange (PBX), the 

trunks serving each building shall be separately partitioned. 

(b) Shared tenant service customers in one building shall not access or use the trunks partitioned 

for another building. 

(c) Shared tenant service shall be limited to a total of 250 invrard, outward, and combinational 

trunks per pri'rate branch exchange (PBX). 

(d) Shared tenant service providers shall not be allowed to: 

1. Establish dedicated facilities (provide lines) direct to an intere}{change company's point of 

presence (POP). 

2. Construct facilities for interconnecting other shared tenant service locations. 

3. AHov,' intercommunication betvreen unaffiliated entities. 

(6) The carrier of last resort of local e}whange telecommunication services must be able to gain 

access to all facilities up to the demarcation point of the tenant's premises, and retain 

responsibility for provision and maintenance of the nehyork up to that point. 

(7) The carrier of last resort of local· exchange telecommunication services shall use the STS 

provider's or the STS building o\¥f}er's cable, if made B:'railable, to gain access to the tenant. The 

carrier of last resort of local e}whange telecommunication services shall be required to provide 

reasonable compensation. Such compensation shall not exceed the amount it would have cost the 

carrier of last resort of local exchange telecommunication services to serve the tenant through 

installation of its own cable. This cost must be calculated on a pro rata basis. 

(8) In those circumstances v.'here the STS provider and landlord of a building are not the same, 

the STS provider shall obtain and guarantee the peFB'lission of the building ovmer to allow direct 

access by the carrier of last resort of local exchange telecommunication services to any tenant 

upon the tenant's request. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.035,364.337,364.339, 

364.345 FS. History-New 1-28-91, Amended 7-29-97, Repealed xx-xx-xx. 

25-24.580 Airport Exemption. 

Airports shall be eKempt from the other 8T8 mles due to the aecessity to eBsure the safe and 

efticieBt transportatioB ofpasseBgers and freight through the airport faeility. The airport shall 

obtaiB a certificate as a shared teBant service provider before it provides shared local services to 

facilities such as hotels, shoppiag malls aDd iBdustrial parks. However, if the airport partitioBs its 

trunks, it shall be eKempt from the other 8T8 rules for service provided oBly to the airport 

facility. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.337,364.339,364.345 FS. 

History-New 1-28-91, Amended 3-11-92, Repealed xx-xx-xx. 

25-24.600 Application and Scope. 

(1) The term "company" for the purpose of this Part also iBcludes IXCs. 

(2) This Part applies to: 

(a) Bovery company that provides operator services as defiBed iB 8ectioB 364 .02, Florida Statutes, 

(b) Every company that bills and collects iB its OWB Bame for operator services provided by other 

emities, and 

(0) Call aggregators as defiBed iB this Part. 


Rulemaking Authority 350.127(2), 364.3376(8) FS. Law Implemented 364.01, 364.3376 FS. 


History-New 9-6-93, Amended 9-10-97, 2-1-99,8-25-05, Repealed xx-xx-xx. 


25-24.610 Terms and Definitions; Rules Incorporated. 

(1) For purposes of this Part, the followiBg defiBitioBs apply: 
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(a) "Can aggregator" is a~' person or entity that provides telecommooications service to the 

transient public. Subject to the definition al:love, "call aggregator" includes but is not limited to 

the following: 

1. Hotel as defined in Section 509.242(1)(a), Florida Statutes, 

2. Motel as defined in Section 509.242(l)(b), Florida Statutes, 

3. Resort condominiUffl as defined in Section 509.242(1)(c), Florida Statutes, 

4. Transient apartment as defined in Section 509.242(1)(e), Florida Statutes, 

5. Ri)oming house as defined in Section 509.242(l)(f), Florida Statutes, 

6. Resort d .../elling as defined in Section 509.242(l)(g), Florida Statutes, 

7. Schools dOffflitories. 

8. Nursing home licensed under Section 400.062, Florida Statutes, 

9. Assisted living facility licensed under Section 400.407, Florida Statutes, 

10. Hospital licensed under Section 395.003, Florida Statutes, 

11. Timeshare plan as defined in Section 721.05(37), Florida Statutes, 

12. Continuing care facility certificated under Section 651.023, Florida Statutes, and 

13. Homes, cOffHflunities, or facilities fooded or insured l:Iy the United States Department of 

Housing and Uiban De"/elopment (HUD) ooder 12 U.S.C. § 170lq that sets furth the "National 

Housing Act program designed to aid the elderly. 

(b) "Cow/ersation time" is the time during ' • ...,hich t..."o way commooication is possible between 

the calling and called party. 

(c) "End user" means a person "Nho initiates or is billed fur a telephone call. 

(d) "Person to person" is a service whereby the person originating the call specifies to the 

operator service provider's operator a particular person to be reached. 

(e) "Surcharge" means an amooot billed to an end user by a call aggregator that is in excess of 

the rate inroffflation that may l:Ie ol:ltained pursuant to Section 364.3376(5), Florida Statutes. 
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"8urefiafge" includes any cbarge billed by a call aggregator tbat is associated wiili a call billed 

by anotber entity. 

(2) In addition to ilie aboVle, ilie following rules are inoorporated berein by reference: 

Portions 

8ectionTitie Applicable 

25 4.003 Definitions All 

25 4.019 Records and Ri.!ports in General All 

25 4.020 Losation and Preservation ofRecords (2) 

Rulemaking Authority 350.127(2),364.3376(8) FS. Law Implemented 364.01,364.016, 

364.3376 FS. History-New 9-6-93, Amended 9-10-97,2-1-99,8-25-05, Repealed xx-xx-xx. 

25-24.620 Service Requirements for Companies Providing Operator Services. 

(1) B¥ery company proVliding operator services sball slearl)' state the name of tbe oompany upon 

anS'Ner and again after accepting billing information before the call is coooected. 

(2) In its tariffs for and contraots 'Nith billing and collection agents and oilier companies 

pro¥iding operator services, eVlery company proVliding operator serVlices shall require tbe other 

party to: 

(8) Allow end users to access, at no charge, all locally available intere}{cbange companies Vlia all 

locally a'failable methods of access, sucb as lOXXX, 10XXXX, 101XXXX, 950, and toll free 

access codes, sucb as 800, 877, and 888; e}wept that Feature GToup A (seVlen digit local number) 

access lines are ~empt from iliis requirement; 

(b) A.lIO't'l end users to access the uni'fersal telepbone number "911", ",.rIlere operable, at no 

charge to ilie end user, and where not operable, to allow end users to access the operator of the 

proVlider of local excbange telecommunications services at no obarge; 
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(c) Rome all end user dialed 0+ local and all 0 calls to the provider of loeal exchange 


teleeommunieations seFvices unless the end user dials the appropriate access eode for his carrier 


of choice, such as 950, 800, 877, 888, 10XXXX, 101XXXX, or lOXXX; and 


(d) Rome all end user dialed 1 + and 0+ toU calls to the preselected carrier unless the end user 


dials the appropriate access code fur his carrier of choice, such as 950, 800, 877, 888, or 


10XXXX, 10 lX.XX, or 10XXX; and 


(e) Rome all end user dialed 0 calls to the operator of the provider of local e}£ohange 


telecommooications services at no charge to the end user 'vvhen no additional digits are dialed 


after five seconds. 


(3) Bach operator services proyider shall provide an opportunity for each caller to be identified 


by name to the called party before any collect calls may be completed. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.3376 FS. History-New 9

6-93, Amended 1-16-96,9-10-97,2-1-99, Repealed xx-xx-xx. 


25-24.630 Rate and Billing Requirements. 

(1) Services charged and billed to any end user by an operator services provider fur an intrastate 

0+ or 0 call made from a pay telephone or in a call aggregator context shall not exceed the rates 

in the company's published schedules. 

(2) i\:n operator services provider shall have current rate information readily available and 

proyide this informatioB orally to eBd users upon request prior to connectioB. 

(3) A,n operator services pro'lider shall require that its certificated or registered Bame appear on 

any telecommunications company's bill for regulated charges. 

(4) An operator services proyider shall reqaire all oalls to be indiyidually identified on each bill 

from a telecommunicatioBs company on an end user's bill, including the date and start time of 
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the call, call duration, origin and destination (by city or e*change name and teleflhone ft1:lHiber), 

and tYfle of call. 

(5) An oflerator services flrovider shall flfO'lide a toll free number for customer inquiries on the 

bill and Hiaintain flrocedures adequate to allow the cOffifJany to flroHifltly reoeive and resflond to 

such inquiries. 

(6) An oflerator servioes flfOyider shall oharge only for cow/ersation time as rounded aecording 

to cOffifJ!U1)' flublished sohedules. 

(7) A.n operator services flrovider shall not: 

(n) Bill or oharge for uncomflleted oalls in areas ...mere ansvt'er supervision is a¥ailable or 

knowingly bill or oharge for uncoHiflleted calls in areas where ansvt'er supervision is not 

available. 

(b) Bill for any collect oall that has not been affifHiatiY/ely aooeflted by a flerson reoeiving the call 

regardless of whether the oall ....'US flrocessed by a live or automated oflerator. 

(0) Bill for oalls in increments greater than one minute e*ceflt for flG}' teleflhone coin calls that 


Hiay be in increHients no greater than three minutes. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.3376 FS. History-New 9

6-93, Amended 2-1-99,9-7-04, 12-15-09, Repealed xx-xx-xx. 


25-24.640 Service Requirements for Call Aggregators. 

(1) Every call aggregator shall: 

En) AJlow end users to access, at a charge that is no greater than the amount the call aggregator 

charges for calls fllaeed using the flresubscribed flrovider of oflerator services, all locally 

available intere*change cOHiflanies via all locally a¥ailable Hiethods of access, including 

10XXX, 950 XXXX, and toll free access codes such as gOO and ggg; 
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(b) Allow end Hsers to access the Wli¥ersal telephone number "911", where operable, at no 

charge to the end Hser, and where not operable, allow end users to access the operator of the 

provider of local e*change telecommllflications services at no charge; 

(c) Route all end user dialed 0=1= local and all °calls to the pro¥ider of local e*change 

telecomml:lnications services unless the end Hser dials the appropriate access code for his carrier 

of choice, sHch as 950, 800, 888, or 10XXX; 

(d) RoHte all end user dialed toll calls to the preselected carrier lfflless the end tlser dials the 

appropriate access code for his carrier of choice, stich as 950, 800, 888, or lOX)Q{; and 

(e) Route all end tlser dialed ° calls to the operator of the provider of local e*change 

telecomml:lnications services when no additional digits are dialed after five seconds; and 

(f) Place a written notice in plain viO'N, in the immediate vicinity of each telephone served by the 

call aggregator, which meets the requirements of Section 364.3376(5), Florida Statutes, and 

clearly states at least the following information: 

1. Nanie of the company providing operator services as it appears on the registration list or 

certificate iSSl:led by the Commission; 

2. Instructions on how to reach the operator of the provider of local e*change 

telecommunications sen'ices; 

3. InstrHctions on hO'>,.. to reach emergenc), services; 

4. Instmctions on how to place loeal and long distooce calls; 

5. A toll free ntlm:ber for refl:lnds; 

6. The amOl:lnt of any sHrcharge for local calls, long distance calls, director), assistance, or any 

other Sl:lfcharges to be billed and collected by the call aggregator; 

7. If a sl:lfcharge applies whether or not the ean is completed; 

8. If rate information for a Ioeal or long distanee eall is posted, the rate information shall be 

clearly separated and identified from the sl:lfOharge; 
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9. The toll free telephone number ofllie Florida Public Service Commission. 


(2) For the purpose of this Part, a resort comprised of one or more call aggregators ueder a 


cOHsolidated maaagemeftt group shall be considered a siHgle call aggregator. 


(3) Each call aggregator shall reply to iHquiries propounded by the COB1ffiission's staff 


cOHcemiHg sefYice or other complaints recei'led by the COB1ffiission vt4thiH 30 calendar days 


from the date of the Commission inquiry. 


Rulemaking Authority 350.127(2), 364.3376(5), (8) FS. Law Implemented 364.01, 364.3376 FS. 


History-New 9-10-97, Amended 8-25-05. Repealed xx-xx-xx. 


25-24.721 Tariffs Not Required. 


Alternative Access Vendors are Hot required to file Tariffs. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History-New 1-8-95. 


Repealed xx-xx-xx. 


25-24.740 AAV Service Provider Operations; Rules Incorporated. 


(1) The follovling rules are incorporated hereiH by refereHce aad apply to Altemati't'e Access 

'leHdor service compaaies: 

SectioHTitle 

25 4.022 Complaint Trouble Reports, Etc. 

25 4.036 Design aad Construction of Plant 

25 4.038 Safety 

25 4.041 Courtesy 

(2) l\n Ai....V service provider may act as an agent of its customer in obtaining service from the 

local exchaage company, provided the local ~{change company bills the customer directly for 

the service reHdered. 
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(3) An i""AV service :f:Jrovider shall not resell local exchange eoHtpaR7' :f:Jrivate line or foreign: 


exchange (FX) ser'vice. 


(4) Bach Al'LV service :f:Jrovider shall require each customer to :f:Jrovide in wi'iting, at least once 


every 12 months, the illtFastate :f:Jercentage of the customer's traffic caffied over the f\/'LV' S 


facilities. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History-New 1-8-95. 


Repealed xx-xx-xx. 


25-24.747 Notification Requirements. 


Bach P",i\V service :f:Jrovider shall :f:Jrovide the following to each customer aefore :f:Jroviding 


service: 


(I) A..mount ofllOnrecUffing charge; 

(2) Amount of recurring charge; 

(3) Terms of agreement; 

(4) Penalties for violating sefYice arrangements; 

(5) Descri:f:Jtion of service aeing :f:Jrovided; 

(6) Quality of service to ae :f:Jrovided; and 

(7) A.:f:J:f:Jlicable charges for termination of service. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History-New 1-8-95. 


Repealed xx-xx-xx 


25-24.830 Consumer Information. 

(1) The quality of service information in :f:Jaragra:f:Jh (I)(d) of Rule 25 24.825, F.A.C., shall ae 

:f:Jrovided, verbally or in viriting, U:f;Jon request to any :f:Jerson inquiring aaout the coHtpany's aasic 

local exchange telecommunications service. In addition, the above information shall ae :f:Jrovided 
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in vvriting before or in the basic local exchange telecommunications customer's first bill for 

service. The abo'f'e information shall be expressed in simple words, sentences, and paragraphs. 

UIlIlecessarily long, complicated, or obscure phrases or acronyms must be avoided. 

(2) If a GLEG elects not to provide any third party billing or collect call services to its customers, 


the GLEG shall so state in its price list and notify customers of such prior to a customer agreeing 


to obtain local service from the GLEG. In addition, the above information shall be provided in 


\witing before or in the basic local exchange telecommunications customer's first bill for service . 


The above information shall be expressed in simple vrords, sentences, aad paragraphs. 


Unnecessarily long, complicated, or obscure phrases or acronyms must be avoided. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.337(5) FS., Ch. 95-403, § 32, 


L.O.F. History-New 12-27-95, Amended 4-7-03, Repealed xx-xx-xx. 


25-24.840 Service Standards. 

(1) Each provider of eompetitive loeal e)whange teleeommunications service shall make access 

to 911 emergency services available to each of its basic telecomfIlUIlications service customers at . 

a level at least equivalent to the service provided by the incumbent local exchaage company. 

(2) i\ceess to 911 services shall be maintained for the duration of any temporary diseoIlIlection 

for non payment of a residential subscriber's local service. 

(3) \Vithin 6 months of the effecti're date of this section, each Gompetitive Local Exchaage 

Gompaay shall: 

(a) Provide billing name and address information of the end user at a reasonable cost aad in a 

timely mB:IlIler to any telecommunications company that requests the information ooless the 

GLEG has an aetive billing and collection agreement. 

(b) Update account ovmership information and appropriate toll restriction information directly 

into LIDS or contract with the appropriate local exchange company fur daily updates. 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 

- 64



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

Docket No. 110209-TP ATTACHMENT A 
Date: July 14,2011 

(4) \llhen operator services are provided by a competitive local exchange company, the 

competitive local exchange company shall provide ascess to emergene~r service, busy line 

verification, and emergency interrupt service to the subscriber on at least the same le:,<,el as that 

provided by the incumbent local eJcchange company. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.035, 364.337, 364.3376, 

364.345 FS. History-New 5-6-97, Amended 4-7-03,8-25-05, Repealed xx-xx-xx. 

25-24.900 Scope. 

(1) This Part applies to compaaies that provide prepaid calling services (PPCS) to the public 

using its OVIfl: or resold telecommuaications fl:etv;orks. 

(2) Prepaid calling services pro:¥ided without compefl:satiofl: are exempt from Part XVI. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02, 364.19, 364.337 FS. 

History-New 3-26-98, Amended 8-25-05. Repealed xx-xx-xx. 

25-24.905 Terms and Definitions. 


For purposes of this Part, the defifl:itions to the following terms apply: 


(1) "Company" means any emity pro:vidiag prepaid calling services to the public usiag its O'Nfl: or . 

resold telecommufl:ications fl:et'....'ork. 

(2) "Conversation time" is the time when two way telecommunicatioas is possible. 

(3) "Prepaid CaHifl:g Services (PPCS)" means any prepaid telecommuaicatiofl:s service that 

allov.'S eOO users to origifl:ate calls through an access fl:umber and authori2;atiofl: code, whether 

manually or electrofl:ically dialed. 

(4) "Prepaid Calling Card" or "Card" means any object comaifl:ing as access number and 

authorizatiofl: code that efl:ables as eOO user to use PPCS. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02, 364.03, 364.051, 


364.335,364.337 FS. History-New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx. 


25-24.910 Registration or Certificate ofPublic Convenience and Necessity Required. 

A compaHY shall not pro¥ide PPC8 'n4tftout first obtaining a eertifieate of publie eonvenience 

aHd neeessity as a loeal exehange eompaHY, eompetitive loeal exehange eompany, or registering 

as aH intere}whange eompaHY pursuant to Rule 25 24.470, F.A.C. The name used as the provider 

of PPC8 printed on the prepaid calling eard shall appear identieal to tfte name in vihich tfte 

eertificate is issued or registration is made. ll... "doing business as" name may be used in lieu of 

the certificated or registered name if it is registered as a fietitious name witft the Florida Division 

of Corporations, and reflected on the certifieate or registration with the Commission before the 

IlaIlle is used on the eard. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.02, 364.33, 364.335, 364.337 FS. 

History-New 3-26-98, Amended 8-25-05, Repealed xx-xx-xX. 

25-24.915 Tariffs or Price Lists. 

(1) This seetion applies to all compaHies as defined in subsection 25 24.905(1), F.A.C. 


(2) Bach compaHY shall file a tariff or priee list for PPC8. 


(3) Baeh eompany shall inelude in its tariff or priee list the follovRng information: 


(a) Maximum amount a person will be eharged per billing inerement for PPC8, and 


(b) l\ny applicable sureharges or otfter fees assessed in addition to tfte billing inerement tftat 


reduees the value of tfte card. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.04,364.051,364.057,364.08, 


364.09,364.10,364.19,364.27,364.337 FS. History-New 3-26-98, Amended 8-25-05, Repealed 


xx-xx-xx. 
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25-24.920 Standards for Prepaid Calling Services and Consumer Disclosure. 

(1) The following information shall he legihly printed on the card: 

(a) The Florida certificated or registered name, or "doing husiness as" name as provided for hy 


Rule 25 24.910, F.A.C., clearly identified as the provider of the PPC8; 


(h) Toll free customer service numher; 


(c) Toll free net\\'ork access RUm5er; and 


(d) Authoriz:ation code, if required to access service. 


(2) Each company shall provide the following information legihly printed either on the card, 


packaging, or display yisi5ly in a prominent area at the point of sale of the PPC8 in such a 


manner that the consumer may make an informed decision prior to purchase: 


(a) Maximum charge per hilling increment for PPC8; 


(h) Any applicahle surcharges or other fees assessed in addition to the hilling in6f'ement that 


reduces the value of the card; and 


(c) EJ{piratioB policy, if applicahle. 


The company must insure hy COBtraCt 'lAth its retailers or distrihutors that the iBformation is 


pro"f'ided to the COBsumer. 


(3) Each company shall provide through its customer service RUmher the follm:'ling iBformatioB: 


(a) Certificate or registratioB oomher; 


(5) Rates and surcaarges; 


(c) Balance of use in account; and 


(d) Expiration date or period, if any. 


(4) Eaca company shall pro'{ide a live operator to anS,.,fer incoming calls 24 aours a day, 7 days a 


\Veek or shall electronically '{oice record end user complaints. A comhination of lh"e operators or 
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recomers may be used. If a recorder is used, the company shaH attempt to contact each 

complainant no later than the next business day fullowing the date of the recording. 

(5) The rates displayed in accom with subsection (2) abolle shall be no more than those reflected 


in the tariff or price list fur PPC8. 


(6) A company shall not reduce the value of a card by more than the caarges printed on the card, 


packaging, or visible display at the point of sale. Tae service may, ao\vever, be recharged by the 


consumer at a rate aigher than the rate at initial purehase or last recaarge. The aigher rate and 


surcharges shall be no more than the rates and surcharges in the tariff or price list and the 


consumer shall be informed of the higher charges at the time of recharge. 


(7) Cards without a specific expiration period printed on the card, and with a balance of service 


remaining, shall be considered acth'e fur a minimum of one year from the date of first use, or if 


recharged, from the date of the last recharge. 


(8) IfPPC8 are sold without a card or printed material, tarified charges and surcharges shall be 


disclosed at the point of sale. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02, 364.03,364.04,364.19 


FS. History-New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx. 


25-24.925 Refunds. 

(1) Each company shall haye a refund policy that meets the fullowing minimum requirements: 


(a) For PPC8 that are rendered unusable fur reasons beyond the consumer's control, and have not· 


exceeded the expiratioB period, eaeh company shall provide a refund equal to the yalue 


remainiBg in the account. 


(b) Refunds may be cash or replacement service, at the company's option, but must be made to 


the end user within 60 days ofBotification by the end user. 
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(2) Each eomplHly may, but shall not be required to, provide a refund 'lIMn a oard has been lost 

or stoleD. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.19 FS. History-New 3-26

98. Repealed xx-xx-xx. 

25-24.935 Discontinuance of Service. 

A oOIIiplHly shall be responsible for enS'l:H'ing, either through its oontracts with its network 

pro'lider, distributors, or marketing agents, or other meaDS, that end user purchased cards remain 

usable in accord ,t't'ith subseotion 25 24.920(7), F.l\:.C. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.19 FS. History-New 3-26

98. Repealed xx-xx-xx. 
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