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Mr. Martin S. Friedman 
Rose, Sundstrom & Bentley, LLP 
766 N. Sun Drive, Suite 4030 
Lake Mary, FL 32746 

Re: Docket No. 110264-WS - Application for increase in water and wastewater rates in Pasco 
County by Labrador Utilities, Inc. 

Dear Mr. .Friedman: 

Staff needs the following information to complete our review of the application filed by 
Labrador ‘Utilities, Inc. (Utility or Labrador). 

1. In review of the secondary contaminants testing results found in Volume Three of the Utility’s 
filing, iron is found to be at 0.63 mgil. This amount exceeds the 0.3 mg/l maximum 
contaminate level (MCL) as set by the Florida Department of Environmental Regulations 
(FDEP). Although not exceeding the MCL’s, elevated levels of color, odor, and total 
dissolved solids are also of concern. In review of the customer complaints filed with Labrador 
as found in Volume Three of the Utility’s filing, coniplaints concerning the water quality for 
taste, rust spots on clothing, odor, and color, appear common. Please explain what Labrador is 
doing to minimize the water quality problems experienced by the customers. 

2. Does the Utility have any plans, such as additional plant improvements, to improve the water 
quality situation at the Labrador system? If so, please explain in detail. 

3. Sewer odor complaints are another common gn’evance filed with the Utility. What is the 
Utility doing to minimize the odor situation at the Labrador system? Please explain in detail. 

4. Please describe the steps taken when a customer complains of high usage or a possible leak on 2 1 1  ;L 

I.-, In LL! , cu <I the customer’s side of the meter. 
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5. Does Labrador have a system for monitoring possible leaks? If so, please explain in detail. ;. ‘2 
in 

i c 7  :; 
6. Does Labrador offer customers a credit or an adjustment to their bill if the customer can P .  t.n 

demonstrate that excessive usage was due to a leak on the customer’s side of the meter which j= 
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has now been repaired? If so, please explain in detail. f - r ;  
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Please submit the above information to the Office of Commission Clerk by November 28, 
201 1. If you have any questions, please contact Bart Fletcher by phone at (850) 413-7017 or by e- 
mail at bfletcher@,usc.state.fl.us. 

ared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Maurey, Fletcher, Daniel, Rieger, Stallcup, Thompson) 
Office of the General Counsel (Brown) 
Office of Commission Clerk (Docket No. 110264-WS) 
Office of Public Counsel 
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