
2012 Incumbent Local Exchange Carrier (ILEC) Questionnaire 
(Due by April 15,2012)’ 

Frontier Communications of the South. LLC Company: 

Contact name & title: 

Telephone number: 585-777-5823 

E-mail address: Deborah.Fasciano@ ftr.com 

Deborah Fasciano, Analvst - Government & Rermlatorv Affairs 

Services Provided in Florida 

1. 

2. 

Please complete all applicable data tables. 

If you submitted data tables in 201 1, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 2012 submission that exceed 10 
percent. 

Total State Retail Residential and Business Access Line Counts 

3. How many traditional retail residential and business voice-grade equivalent lines do you 
have in Florida? The numbers below should match the residential and business totals in 
Table 1. The Commission’s intent is to publish these totals in the report. 

2622 Residential 
349 Business 

2971 Total 

Bundled Services & Prepaid Service 

4. What percentage of your Florida residential and business customers purchase bundled (i.e. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

=Residential 

=Business 
Not applicable CQM 

APA 
ECR The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in 

Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate 
SAD offense per Section 364.285(1), Florida Statutes. 
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5 .  This question concerns preDaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide preoaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 
Company does NOT provide prepaid local telephone service in Florida X 

6.  

I. 

8. 

Did you provide VoIP service to end users in Florida as of December 31, 2011? VoIP 
service is defined as IP-based voice service over a digital connection. 

Yes 
X No 

Indicate below whether you are currently providing VoIP service to end users in Florida. 
Please check all that apply. 

X Not providing VoIP service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 

If you are providing VoIP service in Florida, please check all that apply: 

-Use of public Internet 
- Use of private IP network 

Broadband 

9. Do you provide broadband to residential customers in Florida? 
X Yes 

No 

10. If you do provide broadband to residential customers in Florida, please give your best 
estimate of the percentage of residential end user remises in your Florida service area for 
which your broadband services are available. PI 

11. How many residential broadband subscribers do you have in Florida? 

2 



12. Please list the method(s) of broadband provisioning utilized by your company in Florida 
(i.e., DSL, cable modem, fiber, etc.). DSL 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? 3W384K or 1Mx256K 

13. 

14. What is the monthly price for your most subscribed to broadband service? $39.99 

15. Did you have any fiber deployments to homes or businesses in Florida between January 1, 
2011 and December 31,2011? 

Yes 
X No 

16. Please provide the number of new residential and business subscribers served by Fiber to the 
Home, Fiber to the Premises, and/or Fiber-to-the-Curb technology since the last reporting 
period. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

17. Please provide your company’s total statewide residential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

Video Service 

18. What video services does your company offer in Florida? Check all that apply. 

- Fiber or copper based video service 
- Cable television 
- X Satellite television 

3 



Form 477 

19. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2011. 

20. Please provide any comments, suggestions or information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in Florida. We 
would appreciate any comments or information on intermodal local competition (e.g., 
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market 
share, or anything else that you believe to be relevant. 

4 
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Data Descrlptlon 

1. FRN 

2. Company 

3. Type of Operations 

4. Use this dropdown list to select a single name, such as the holding 
company. to identify all commonly-owned or commonly-controlled filers. 
Commonlycontrolled filers with no holding company should decide on a 
single name to use for this question. Select 'not shown' if no 
appropriate name appears in the list. 
I you selected 'not shown' above, type in the single name that will 

5. state 
identify all commonly-owned or commonlycontrolled filers. 

Form 477 Submlsslon for FRN: 3576352, Company: Frontier Communications Corporation, State: FL, Operatlons: ILEC, Data 
as of Dec 31,2011 

Status: On Feb 29, 2012. the status for this Form 477 submission was changed to Original - Submitted. 

I Value 
]Doc 31,201 1 
13578352 

FrontkrcOmmunicatiMSCorporation i 
6 ILEC B Nom-ILEC 

~ 
~~ 

Frontier Communications CorpOratiOn ] 

. I ~~ ~ ~ . .  . . ~  .~ 

[FL 
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Upload 

''"sfer 

the end - (9 
mt.gories): 

infonnatlon - 

Phone. 7 1  
11.  Cerlilying official telephone number and emad address 

_I_ 
hai l .  I 

Download Information transfer rata to tho end u n r  (8 categories): 

Greater than Greater than or Greater than or Greater than or Greater than or Greater than or Greater than or Greater 
200 ups and equal to 768 equal to 1.5 equai to 3 mbps equal to 6 mbps equai to IO equal to 25 than or 
less than 768 kbps and less mbps and less and less than 6 and less than rnbps and kss mbps and kss equal to 100 

(6) ( 7 )  (8) (9) (10) (11) (12) (13) 

than 25 mbps than 100 rnbps mbps kbPs than 1.5 mbps than 3 rnbps mbps 10 mbps 

Part LA: Broadband -Asymmetric xDSL 

n Part LA. report connections (wired 'Imes') to end users that you (includmp affiilates) equipped to enable the end user to receive information from andlo 
end information to the Internet at information transfer rates exceeding 200 kbps in at ka r t  one dlrgton. Report only In-sewKe connections. The end 
ISeI'S Internet access sewice may be provlded bv you (includina affiliates) or by an unafftliated enuty. For purposes of Part LA, Internet SewKe Providers 
ISR) are not end users. Categorize the connectbn based on the technology employed by the part of the cDnnMlon that termhates at the end user 
mtlon. (Do not report anywhere in Form 477 any high-capauty connecttons between two M n s  of the same end user customer, ISP or communicauon 
an-kr.) 

(1) 
I Total connestlonc to end users that you 

(including affiliates) equipped as 
, bmadband over y w r  own local loop 

faciliWs or the equkalent, or over UNE 
loops or other facilltss you obtained frwn 
an unaffiliated entrty. Do not convert Ikes 

into a voueqrade-aquivaknt measure. 

mr-l 

(2) 

Percentage of (1) that 
you (Including affiliates) 
equipped over your own 
l o c ~ l  loop facllitks or the 
equivalent. (Enter 0 If the 
true value k o percent.) 

(31 (4 1 

Percentage of (1) that are 
billed (or Incorporated in a 
Service bilkd) to end users 
by you, or your affiliates or residential end users. 
apents. (Enter 0 if the true 

value is 0 percent.) 

Percentlge of (1) 
that connect u) 

(Enter 0 if the true 
value is 0 percent.) 

(5) 
P-tlge of (I) that 

connect to residential end 
users and have lnformatlon 

transfer rates exceedlng 200 
kbps in both dimtlons. 

(Enter 0 if the true value Is 0 
percent.) 

break down the total connections reported in (1) to show the non-zero number in each of the following speed tiers. I f  the number of connections in a 
UrUcular speed tier is zem. leave that data cell blank. 

:onnecuons reported in EACH data cell below must equal the sum of Asymmetric XDSL connections reported in Part V I  by Census Tract, for that 
lownloadlupload combination, and the sum of ALL data cells below must equal the total connections reported In (1). c 

768 kbp 

Greater than 

ind less than 

or 768hps equal to ~ r r 3 n ~ ~ ~ ~ r  



Form 477 Submission for FRN: 3576352, Company: Frontier Communications Corporation, State: R, Operations: ILEC, Data as oE De ... Page 3 of 1 1  

1.5 mbps 
Greater than 

his Is tha end of PART 1.A for lisvmmatrlc xDSL. I f  you are an XLEC you uusr ALSO ~ m p l a t a  Part 1.6 tor xDSL (asymmetric o r  symmetric). 

Part 1.8: Broadband - xDSL (asymmetric OT symmetric) r 
Complete Part 1.0 for XDSL (asymmetric or symmetric) ONLY IF you are an I1K: (or an amliate of an ILEC) that was required to complete 
Part 1.A for Asymmetric xDSL and/or Part 1.A for Symmetric xDSL 

For the purposes of completing Part 1.B for xDSL (asymmetric or symmetric): 

(1) 'Residential end user Premises' include residential living units, individual living units In such institutional settings as coiiepe donnitorie! 
and nursing homes, and other end user locotions to which ycu (including afflllates and agents) market services that are primarily designed 
for residential use. 

(2) The .Service area. of an ILEC consists of those residential end user premises to which the llEc can deliver telephone Servke over local 
loop facillier (or the fixed-wireless last mile equivalent) that it owns. 

1.0. Report your best estimate of the percentage of residential end user premises in your service area, in 
this state, to which your DSL connections (with information transfer rates exceeding 200 kbps In at least 
one direction) could be pmvlded uslng Installed distribution fadiities. Pmvidem of xDSL connections should 
base responses on the service area of the afllliated I W .  



I VLIU .tl I auuimssion [or rm: 3576352, Company: Frontier Communications Corporation, State: FL, Operations: ILEC, Data as of: De ... Page 4 of 1 1  

I 
Part 1I.A: Local Exchange Telephone Setvice 

Voice-grade equivalent lines you 
provided to unaffiliated 

communications camers under 

among others, commerclal lines and voice-grade 

(a) Total number. See 
lstructions on what to include. 
b) Percentage of (a) that are 

midential lines 
(C) Percmtaga ci (a) for 

which you (InClUdlnQ affiliates) 
are the pnsubscribed 

nterstate long distance carrier 
3) Percentage ot (a) used for 

re5ldentW5eNKe AND for 
nhich YOU (Inciuding affiibtes) 

are the presukr~bed 
nterstate long distance carrier 

(e) Pucultago of (a) 
Provided over your own 

(InCludinQ afflllates) lacal bop 
facilities or me equivalent 

I P-tag. of (a) provided 
over UNE loops obtained horn 
an unamiiated carrier withwt 

also obtaining that carrier's 
UNE switching for that line 

(9) of (a) 
provided over UNE-Platform 

(but treat commercial 
areements that replaced UNE- 

P as 'provided by reselling; 
below) 

(h) Parcentage of (a) 
Provided by reselling 

unafflliated-carrier services 
Induding. among others, 

commercial agrcemenk mat 
replaced UNE-P and resid 

Xrvlces such as 1-1 
exchange. Centrex. and 

(4) (3) 

Unes you provkded to 
unahillated communications 

arrangement where you did unaffiliated 

UNEs to volce-grade convert UNEs to voice- 

I 

4/5/20 1 2 



corm 4 I / Submssion for FRN: 3576352, Company: Frontier Communications Corporation, State: FL, Operations: ILEC. Data as of De ... page 5 of 11 

Part V: Zip Coda Information -- Local Voice Telephone Service and Interconnected VolP r 
If YOU reported local exchanpe telephone lines in servlce to your end user customers, in Part I1.A (1). or VolP subscriptions that 
end users purchased from YOU, In Pari 11.6 (1) or (2). you must list the S-dlglt ZIP Codes In the state in which you had end user 
Customers. Do not Include any ZIP Codes in which you offered your local exchanpe telephone or VolP service but had no end use 
UIstMMIs, and do mt Include any out-of-state ZIP Codes. 

Vpe all five dbit  ZIP codes Ln tbe foliowing text box, separated by either commas, spaces, or carriage returns: i 

- channelued special access 
(I) Percentage of (a) provided 

aver optical fiber at  the end 
user premises 

(1) Percentage of (a) pmvMed 
over ccaxiai cable a t  the end 

user premises 
(k )  Parantage QF (a) 

provided over fixed wireless at 
the end user premises 

-7 
i rn 

. 
r Census Tract Detail -Technologies except Terrestrial Mobile Wireless I 

https://specialrepons.fcc.gov/wcb~o~477/fo~~477~pr~t,cfm 4/5/2012 



rorm 4 I I xmmssion for FRN: 3576352, Company: Frontier Communications Corporation. State: FL. Operations: ILEC, Data as of: De ... Page 6 of 11 

?f You reported broadband connectnns In Part 1.A in a technolooy categwy other 
Cateporv, kkntI@ the Census Tracp In this state In which you had con- In 
number ofwnecUons and the percentage mldentlal In each Rkvant downbad/ 

You can use the r to UP 2010 Cmsus Tract numbers for street addresses. 

TI Census Tract I Technology. 1 Technology of the connections: Asymmetric xDSL 

I Census Tract: Slate: FL County: Eocmbb County Census Tract: 36.13 I 
I DOWNLOAD INFORMATION TRANSFER RATE. 

I mbp. Number of 

Percentage ResldenUal: 
Y % % % % % % % 



41 I butmussion for FRN: 3576352, Company: Frontier Communications Corporation, State: FL, Operations: ILEC, Data as of: De ... Page 7 of 11 

Technology of the connections: Asymmetric xDSL 
Census Tract: State: FL County: €scambin County Census Tract: 36.14 

mbps Number of 
Connections. E n L__i L_i L__1 D L_____i 

Greater than or q u a l  t o r  n 7 - % % % % % % % Percentage Resldenbal: % 

- Is mbps and 1 . u  than 100 

UPLOAD ZNPORMATION 
TRANSfER R I T E  

mbp. Number of 
c m e m n s :  D EIII E L__l D ET 

l____i L L_i E I  D E I I Y  
% % % % % % % Percentage Residential: % 

=matar than or equal to 
100 mbps Number of 

Percentage tonnections: Residential: r j n n r x n r x n n  
% % % % % % % % 

Census Tract Detail - Technologies except Terrestrial Mobile Wireless 

I DOWNLOAD INFORMATION TRANSFER RATE. 1 
Greater than Greater than Greater or equal than to Greater than Greater than Greater than or Greater equal to than 25 Greater than 

or equal to l e s ~  than 768 768 bps and 1.5 mbp and rnbps and kss mbps anti iess mbps and less than kbps *ss than 1.5 leSS Ulan 3 than 6 mbps loo mbps 
or equal to 3 or equal to 6 or equal to 10 mbbps and 200 kbbps and Or to 

,,,bps man 25 mbbps mbps mbps mbps 

YOU reported broadband connections in Part [.A In a technolopy category other than Terrestrnl Mobile wireless, you must specify the technoiwy 
atepov. ldenbfv the Census Tracts In this state in whkh you had connectlons In sewice using that technolopy, and, for each Census Tract, report the 
lumber of connections and the percentage resldentlal In each relevant download/upload Information transfer rate combination. 

OU can use the to look up 2010 Census Tract numben for street addresses. 

Greater than or equal D L a r I I I I  L T  
768 kbp. and leu than 1.5 

4/5/20 1 2 



I UUII - I  I aumxiission ror PKN: j9’16352, Company: Frontier Communications Corporation, State: FL, Operations: ILw=, Data as of: De ... Page 8 of 11 

mbpc Number of 
Connections: 

Percentape Residential. % % % % % % % % 

Gmterthan or equal t o y  - -1 -1 7 
1.5 mbps and lass than 3 -- 

mbpr Number of 
Connections: D L_i n - n n E 

% % % % % % % Percentage Residential: % 

mbw Number of 
Connectlolls: r - 3  r-7 L_ r-3 1 1  r r l  L-I r 

% % % % % % % Percentage Residential: % 

mbp. Number of 
Connectlow: IYI ET n ~ _ _ 1  n n rn n 

% % % % % % % 
Percentage Residential: % 

mbpr Number of 
Connections: I 1  n I i  a 

Gmmr than or equal to L- 7 n n I 
% % % % % % % 

Percentape Residential: % 

!5 mbps and lees than 100 -- 
mbp. Number of 

Connections: ITZl __J E E I  E7 n 
h m r  t b n w  to F ITXI rX71 n E7 L 

% % % % % % % 
Percentage Resldential: % 

100 mbps Number of 

Percentage Connections: Residential: L rn n ~ _ _ i  11 n L___J 
% % % % % % % % 

2enSu.s Tract Detail - Technologies except Terrestrial Mobile Wireless 

YOU reported bmadband connections In Part 1.A in a technology category other than Terrestrial Mobile Wireless, you must specify the technolopy 
ItWov. Identi& the Census Tracts In this state in which you had connections In service usinp that technology, and, for each Census Tract, repart the 
lmber of connections and the pixentape residential in each relevant download/UplMd information transfer rate combination. 

tu can use the &!!xrlCan Facmnda to laok up 2010 Census Tract numbers for street addresses. 

[Census Tract I Technology. 
Technology of the connections: Asymmetric xDSL 

I Census Tract: State: FL County: Eecambla County Census Tract: 38.00 I 
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UPLOAD INFORWATION 
TRANSFER RATE 

I 
Greater than Greater than Greater than Greater than Greater than Greater than Greater than 

l e r ~  than 768 768 and 1.5 mbps and mbps and less or equal to 
less than 1.5 less than mbps 

mbps and l e r ~  mbps and l e s ~  mbps and  le^ than than 6 mbps man 10 mbps man 25 mbps 

200 bps and or equal to or equal to o1 

mbps mbps 

to or equal to or or equal to 25 Greater than 

bbpr mbps 

DOWNLOAD INFORMATION TRANSFER RATE. 

mbps Number or 

% % % 46 % % 46 
Percentage Residential: % 

1.5 mbpo and krr than 3 

mbpo Number of 

46 % % % % % % Percentage Residential: % 



Form 477 Submission for FRN: 3576352, Company: Frontier Communications Corporation, State: FL, Operations: ILEC, Data as Of: ... 

UPLOAD XNFORWATXON 
wsma UTE: 

Greater timn or q u a l  to 1 L_____r L___ D m n I Y X i r  
100 mbps Number of 

Percentage Connections: Resldential: ~ n c x r i ~ ~ ~ a ~  
% % % % % % % % 

Census Tract Detiul- Technologies except Terrestrial Mobile Wireless 

DOWNLOAD XNFORHA'ITON TRANSFER RATE. 1 
Greater than Greater than Greater than Greater than 
or equal to 3 or equal to 6 or q u a i  to 10 Or equal to 25 Greater man 
mbps and mbps a,,,, less mDps and mbps and less or equal to 

less than less than man 100 100 mbps man 6 mbps man 10 mbps man 25 mbps 

Greater than Greater man Greater man 
2oo 
w than 768 bps and l.5 mbp5 am 

and or q u a l  to or q u a l  to 

bps mbw mbps mbps 

YOU R W f i a  broadband Connections in Part 1.A in a tshnology category other than Terrestrial Mobile Wireless, you must specify the technology 
W o w  ldentitV the Census Tracts In this state In Which you had connections In sewice using mat technohy, and, for each Census Tract, report the 
Jmber of connections and the Percentage resldential In each relevant downloadlupload InfonnaUon transfer rate m b i n a t b n .  

)u can use the American Facmnder to IWk up 2010 census Tract numbers for Street addrerses. 

Census Tract I Technology. 

[ Technology of the connections: Asymmetric xDSL 

mbps Number of 
Connections: L i  L___i L____i [I n E 

k % % % % % % Percentage Resldential: % 

Page 10 of 11 

4/5/30 1 3 
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. 

mbpr Number of 
Connections: 

Percentage Residential: % % % % % % % % 

GrUar than or to 6 L r--~ I rn - n 11 L_____. mbps and leu than 10 
mbps Number of 13 

71 
I] 

D 

Connections: 

Greater than or q ~ a i  to L 
Connections: 

L__i E L= n D D D 

8 % % % 96 % % % Percentape Residential: % 

10 mbps and l e u  than IS __ n 7 n 
mbps Number of 

I Z - 3  l__i I 7 7  L__i 0 I =I 
Gmaterthanor q u a l  to L D I 1 1  r-7 EZIl crzi L- 

TI I t  n 
0 0 0 E r2 

% % % % % % % Percentage Residential: 96 

IS mbpr and b than 100 
mbps Number of 

~ - - -  

cmelons :  I 1  D D 
% % % % % % % 

Percentage Residential: % 

Greater than or equal to 
100 mbps Number of 

Percentage Connectlons: Residential. ~~~~~n~~ 
% % % % % % % % 

-Errors / Warnings 

.NO Errors or Warnings found - 


