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8 INTERVENOR, THOMAS SAPORITO'S PREFILED TESTIMONY 

9 DIRECT TESTIMONY OF THOMAS SAPORITO 

I. INTRODUCTION AND QUALIFICATIONS 

11 Q. Please state your name and address. 


12 A. My name is Thomas Saporito and my residence is at Mallard Cove Apartments, 6701 


13 Mallards Cove Road , Building 28, Apartment " H" , Jupiter, Florida 33458. 


14 Q. By whom are you employed and in what capacity? 


A. I am not employed. 

16 Q. Please summarize your educational background and work experience. 

17 A. I have an Associates Degree in Electronics Technology. I have worked in the nuclear 

18 industry as an Instrument Control Technician at various nuclear power plants in the 

19 United States including Florida Power & Light Company, Progress Energy, Arizona 

Public Service Company, and Houston Light and Power Company. Since my work in 

21 the nuclear industry, I have held positions at various other companies unrelated to the 

22 nuclear industry. 

23 II. PURPOSE AND SUMMARY OF TESTIMONY 

24 Q. What is the purpose of your direct testimony? 

A. The purpose of my direct testimony is to oppose Florida Power & Light Company's 
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(FPL's) request to increase their base-rate for electric power charged to their 

2 customers in Docket No. 12000 IS-EI, and instead, request that (I) the Florida Public 

..., 
-' Service Commission ("PSC" or "Commission") order FPL to lower its base-rate by 

4 $600-million dollars; and (2) that the Commission lower FPL's Return on Equity 

5 (ROE) to 6%. My testimony will assist the Commission in reaching a fair and 

6 reasonable decision in their review of this important matter. 

7 Q. Do you have any exhibits to your testimony? 

8 A. Yes. 1 am sponsoring the following exhibits : Exhibit TS-l, which is a spec. sheet for a 

9 typical 40-gallon electric water heater; Exhibit TS-2, which is a spec. sheet for an 

10 EcoSmart Tankless Water Heater; Exhibit TS-3 , which is a Typical Electric Usage of 

11 Various Appliances; Exhibit TS-4, which is print-out of FPL's website pages showing 

12 an FPL online base-rate increase calculator and my May 201 2 FPL electric bill ; 

t3 Exhibit TS-S, which is a print-out of Ally Bank's website showing High Yield 

14 Certificate of Deposit (CD) rates; Exhibit TS-6, which is FPL's "Facts About Florida 

15 Power & Light Company's Rate Request" from w\vw.FPL.com; Exhibit TS-7 , which 

t6 is Bureau of Labor Statistics Data - Consumer Prices for Food and Medical Care; 

17 Exhibit TS-8, which is specific extracted pages from the Nextera 20 II Annual 

18 Report; Exhibit TS-9, which is a Bureau of Labor Statistics for Florida's 

19 Unemployment Rate; and Exhibit TS-J 0, which is the Bloomenergy ES-5700 Energy 

20 Server and Bloomenergy Customer Listings . 

21 Ill. SUMMARY OF TESTIMONY 

22 Q. Could you please summarize your testimony? 
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A. On January 17,2012, FPL filed a request with the Commission to increase its base

2 rate for electric power charged to its customers by $690.4-million dollars or $7.09 per 

3 customer. FPL alleges that the requested increase is needed because (J) they expect to 

4 add nearly 100,000 new customer accounts from the end of 2010 through the end of 

5 2013 which will require a significant investment on the part of the company to 

6 construct the poles, wires and transformers needed to serve these new customers; (2) 

7 that the increase is needed due to a combination of inflation and customer growth 

8 which will be the primary driver leading to higher expected operating and 

9 maintenance costs (O&M); (3) that the increase is needed for the company's I-billion 

10 dollar Cape Canaveral natural gas plant which will provide its customers with a net

II savings of $600-million dollars over the life of the plant; and (4) that the increase is 

12 needed to reset the company's Return on Equity (ROE) to a total of 11.50% and that 

13 the adjustment would provide a more competitive level consistent with maintaining a 

14 good credit rating and to encourage and attract investment with FPL. 

15 For the following reasons, I am requesting (1) that the Commission deny and 

J6 reject FPL request for a $690.4-million dollar increase to its base-rate for electric 

17 power charged to its customers; (2) that the Commission Order FPL to lower its 

18 base-rate for electric power charged to its customers by an amount of $600-miBion 

19 dollars ; and (3) that the Commission lower FPL's Return on Equity (ROE) to 6% . 

20 First, although FPL alleges that the requested increase is needed for 

21 infrastructure to provide electric service to an estimated 100,000 new customers  the 

22 current dire economic conditions in Florida do not support that FPL will add 100,000 
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new customers. Indeed, recent report by the Zillow property index showed an 

2 increase in rental properties and a decrease in home values - which indicates that any 

3 new FPL customers would likely be renter-tennants or buyers of foreclosed homes _ 

4 both of which structures are already connected to FPL's electric grid - and need no 

5 fUl1her build-out of infrastructure. Moreover, Florida's unemployment rate stands 

6 about S.6% and firmly about the national average. (Exhibit TS-9). Therefore, it is 

7 more likely that FPL will lose residential customers who leave the state in search of 

S employment elsewhere. 

9 Notably, FPL's own report (Exhibit TS-S at p.7) shows that from (2007 to 

10 200S) FPL gained 11 ,OOO-residential customers; and from (200S to 2009) FPL lost 

11 8,OOO-residential customers; and from (2009 to 2010) FPL gained 20,000-residential 

12 customers; and from (2010 to 2011) FPL gained 23 ,000-residential customers. In 

13 summary, from (2007 to 2011) FPL gained a total of only 46,OOO-residential 

14 customers. Therefore, considering Florida's dire economic conditions, high 

15 unemployment rates, high home foreclosure rates, and the fact that FPL only gained a 

16 total of 46,000-residential customers over the last 4-year period - it is not realistic to 

17 believe that FPL will add 100,000 new residential customer accounts as alleged. If all 

J S the above were not enough - FPL's Energy Sales decreased from (2010 to 2011) by 

19 1.316-million kWhs which supports that Florida's economy is slowing down further. 

20 (Exhibit TS-S at p.3). 

2 \ Next, FPL's allegation that O&M costs will rise due to a combination of 

22 intlation and customer growth is not supported by the facts. Indeed, as previously 
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stated , it is highly unlikely that FPL will add 100,000 new residential customer 

2 accounts over the next 5-year period - and the U.S. Federal Reserve has repeatedly 

3 stated that there is no inflation in sight  and the agency has kept interest rates at 

4 record lows and near zero-percent. Thus, FPL's O&M costs will not likely rise due to 

5 inflation or customer growth over the next 5-years. 

6 Next, FPL's allegation that its I-billion dollar Cape Canaveral gas-fired plant 

7 justifies its request to raise rates is not supported by common sense or reasoning. 

8 First, approximately two-thirds of the power output of the plant is lost in 

9 transmission. Completion of this plant during such dire economic times is not prudent 

10 where the unemployment rate in Florida remains well-above the national average 

II and where FPL will likely not add any additional new residential customers . There are 

12 better alternatives for FPL to provide electric power to its customer  other than a 1

billion dollar natural gas plant. The Bloomenergy company manufactures a fuel-cell 

14 Energy Server which can be configured to supply any specific amount of electric 

15 power needed as a "Distributed Generation" system thereby significantly reducing 

16 transmission loses  and much more economically. (Exhibit TS-I 0) . 

17 Moreover, another alternative to the Cape Canaveral plant would be for FPL to 

18 provide tankless "on-demand'· electric water heaters for its 4.6-million customers at a 

19 cost of about $200 each. (Exhibit TS-2). These water heaters use about 60% less 

20 electric power than a typical 40-gallon electric water heater. (Exhibit TS-I). This 

21 reduction in electric power from FPL's electric grid - would likely negate FPL's need 

22 to complete its I-billion dollar Cape Canaveral plant - and could actually require FPL 
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to shutter existing power plants. In addition to these alternatives, FPL could further 

2 assists its customers with installation of PV solar systems in connection with the 

3 Commission's net-metering rule. Notably, a I O-kW PV solar system would typically 

4 provide excess electric power back to FPL's electric grid. Collectively or singularly, 

5 these alternatives should be employed by FPL  rather than allowing FPL to complete 

6 the I-billion dollar Cape Canaveral plant. It is more prudent and reasonable for FPL 

7 to employ these alternatives to provide safe and reliable electric service to its 

8 customers at a price that is within their means. 

9 Finally, FPL's request for a ROE of 11.50% is not only unreasonable in these 

10 dire economic times, it is absurd. FPL alleges that such an increase in ROE is needed 

I I to provide a more competitive level consistent with maintaining a good credit rating 

12 and to encourage and attract investment with FPL. However, FPL has a very high 

13 credit rating and the company pays a quarterly dividend of 60-cents per share on their 

14 company stock. The company's dividends have increase from $1.64/yr in 2007 to 

15 $2AO/yr in 2012. Moreover, shareholders received a 209% return on their investment 

16 over a 1 O-year period from (1/1 /2002 to 12/3112011) compared to a 33% return by the 

17 S&P 500 index. (Exhibit TS-8 at pA). Clearly, FPL's current ROE at 10% is way too 

18 high and should be lowered to about 6% which is more than 3-times the going rates 

19 on high yield certificates of deposit. (Exhibit TS-5 at p.2). With an ROE at 6%, FPL 

20 will have more than sufficient means to attract investment in these dire economic 

21 times. 

22 In concluding my testimony, FPL's requested base rate increase is not prudent, 
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and is unreasonable, and would otherwise economically harm customers of FPL and 

2 place electric service out of reach for many financially challenged customers who 

3 must sustain themselves on a fixed income in these dire economic times. Such an 

4 increase in FPL's base rates would also cause severe economic harm to Florida 

5 businesses and schools and local government agencies and otherwise disrupt the lives 

6 of thousands of customers and economically harm communities. 

7 Q. Does this end your testimony? 

8 A. Yes . 
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40 gal. Tall Electric Water Heater (32144)- Kenmore-Appliances-. http://www.sears.com. 

Docket No. 1200015-EI 
40 Gallon Electric Water Heater 

Exhibit TS-1, Page 2 of 3 
get It today with free store pick up .\. member exclusives 	 LOC} 


To see 


find the 


shop gifts for dad get 'em today with F where · 
r ---- -· Go 

Kenmore 40 gal. Tall Electric Watel Pocemay vary by loca"on 

I Sears ExclUSive. I Sears Item# 042321 44000 I Model# 32144 
Raling 3.51 12 Revt~ws I C,eal a HevI .. '" 

, 

At a Gla n ce $444.99 
Sold by Sears Need a water heater ASAP? Order by noon and get 

it inslalled TODAYI Call 1-800·877-6420. 
Chec~ for clearance IlelllS In yOU! rea Three inches of foam insulation and a long-life baked 

enamel extenor finish contributes to the efficiency of 
this unit. Designed for durability and effiCiency. this 
Kenmore electric water healer has Super limeguard fl., 

elements for supenor resistance to lime bUild-up, 
EverJasl Pexan w , polymer dip lube . and a glass-lined 
steel tank with two large anode rods for supenor tank 
protection 

Support 

Kenmore Electllc 


Kenmore Water Healers 

All Kenmore 
 Availability & Rewards 

Earn 44 50 SI lOP YOUR WAY RE;WARD~ poinls on Ihis 
item 

Special pricing for. and Puerto RIco 

Specifications & Dimensions Overview Rating s & Rev iews Guides & Policies Also Available From 

Dimensions and Capacity : 


Tank Capaclly: 40 gal. 


Tank Diameter (In.): 20 


Tank Helghl (In ): 60.5 


Tank InsulatIon Thickness: 3 In . 


Product Overview: 

See Owners Manual. 

Genera l Features : 


Heavy Duly Anode Rod : Yes 


Number or Anode Rods : 


Number of Heating E!ements: 


Tank lining ' Glass 


Tank Style: Tall 


Warranty : 


Pans Werranty : 12 year limiled 


Tank Warranty: 12 year limited 


Power and Perlorman ce: 


FirSI Hour Delivery (gaL)· 53 


Fuel Type · Electri c 


Kilowatt Hrs . per Year 4622 


MInimum Circuit Rating 20 amps 


Recovery at 90 Degree Rise 25 

(gph .). 


Vollage· 220/240V 
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40 Gallon Electric Water Heater 

Product Description 	 Exhibit TS-1. Page 3 of 3 

Need a water heater ASAP? Order by noon and get it installed TODAY! Call 1-800-877-6420. 

Three inches of foam insulation and a long-life baked enamel exterior finish contribu tes to the efficiency of this unit Designe( 

water heater has Super limeguardTlJ. elements for superior resistance to lime build-up . Everlast Pexan™ polymer dip tube. a 

for superior tank prolection . 


• 	 Factor--j-lnstalled temperature and pressure safety valve 

Super Limeguard lM elements last longer. superior resistance to lime bUIld-up 

• 	 Rola-swirl self cleaning cold water inlel tube 

• 	 Energy Guide raled 

3" foam insulation 

• 	 D,ameter: 20" 

• 	 He'ght: 60-112" 

• 	 12-year limited tank warranty 

• 	 12-year limited parts warranly 

1-year limited labor warranty 

This product is: 

tI£lded on October 21,2010 

Compare this product With these products 

, 1 
1 

~ I
.. d 

Kenmore 40 gal. Tall Electric Kt;~nmure 40 (pI MedIum Kenmore 40 ~J nl Tdf! 1<.~lInlOr t~ 55 ,fal rail KeO ll lf.)l l.;. 1:;11 -11..1 1'J'~·~tlun ' 

water Heater (32144) ;~H]llt r- [eclrlt;. V'/a tf'1 if!~I~j Eh:ClfI(: 1J'oJah":: 1 rlofU..- r r Ipdnr Vl/Q ti':f Heiller I ferQtll r tt< .It II Wl' 1--1 I 1'pal..-r 

$44499 $319.99 $44999 $48499 $329 .99 

Add 10 compare Add to compare ,. Add to compare Add 10 compare 
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Docket No. 1200015-EI 
EcoSmart Tankless Water Heater 

SI'r,:.J il ; SearchOe ilartme nt 	 Exhibit TS-2, Page 2 of 3 

Ecosmart 
, ~ " -.;, . , y 'EcoSmart 11 Kw Tankless Water Heater 	 '---' 

(11 cu;g.v !'Jl{; r r t")\'lc ,<,,s) I ( 5) 

I.	 "" "'. , :~ or 
S!!l!L:~ to t urn on l-CltCk Orde ri ng.:"',c. $207.26 & this item ships for FREE with Super Saver 

or 
Shipping. ~. 

{: """e $61.7'1 (23%) 

I n Stoclt. 
Amazon Prime Free Trial 

Ships from and sold by Amazon.com. Gift-wrap avadable. required. Sign up when yOu 
check out. h~i1!.!.l.~!.'£ 

Want it delivered Tuesday, June 26? Order it in the next 25 huurs af ~ e 
')'/ :n wu~..e s , and choose One-Day Shipping at checkout. j~ 

13 new from $707 ./0 

More Buying Choices 
" "S 

Hardware Sales Inc. 
), I, 

acehardware .. 
S2 18.99 - • . \. r;. L 

Deerso 
S2:5.31 

Need Help? We are open now. 13 ne w from $ 20 7. 26 

Have onp. 1:0 se ll? 
Order by phone and get advice or dial (866-876

8073) 


or 


Need help with an order you have already placed' Dial (866-216-1072) 


You are viewing item number: B001LZRF9M. 


F!'i'~Quentlv 8nugh t "I' ogethe r 

Price For All Three: $755.31 

.'I + ~ , + 

fJ This item: Ec oSmart 11 Kw Tankless Water Heater by Ecosmart $207 .26 


-J Ecos rna ,t ECO 27 27 KW at 240-Volt Electric Tankless Water Heater w it h Patented Self Modulating Technology 

by Eco smart $48 5.6 2 


:' ;\qua- P"re AP4 30SS Hot Water System Pr'otec tor by AquaPure $62.43 


What Other aerns Do Customers Buy After Viewing This It:em? 

Rheern RTE 13 Elect nc Tan kless Water Heater, 4 GPtvI by Rheem

• , / f~ J 

~ 206 . 98 

i' c()s rnar1: ECO ,8 18 KIN at 2'10-Volt Ele ct r ic Tankless Waler Heater' with Patented Self 1\1odulat ing Techllo !<J9Y by Ecosmart 
, I , 

$392.98 

ECOS ITt2rt ECO 27 2"1 KIN at 240 - Vo lt Elec tric Tankless \lVater He al"r' w;th Patented Self Modula Lrng T echnology by Ecosmart 

$485 .62 

Ecos rnart ECO 8 8 KW at 240 - Volt Electric Tanklcss Water Heater with P"t " .,ted Self IVlodulating Technology by Ecosmart 
; ; ) 

:;;2 12. 29 

> gplQre similar (tems 

I 
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Docket No. 120001S-EI 
EcoSmart Tankless Water Heater 

Item Dimensions Exhibit TS-2, Page 3 of 3;.\," "i~i h ! 

Product Featvre,; 

• Lifetirre warranty 

• Save up to 60-pe rcent on your water heating cost with an ECOSMART electric tankless water heater 

• Never run out of hot water with an ECOSMART tankless water heater 

• Patented Se lf Modulating Technology and design 

• ECOSlvJART tankless water heaters are 99.S-percent energy efficient 

From the f'1 anu facturer 

Th is Smart Technology electric tankless water heater is configured for climates where incoming water temperature is 67 Degree F and above. 
This rrodel is we ll su ited for heating up to 2-Gallon per minute, which is the equiva lent of one shower head (with a 1.5 gpm flOW) and one sink 
w it h a low inlet water temperature of 67 Degree F. Digital Temperature Control allows you to set you r temperature in mcrerrents of 1 Degree. 
This rrodel can also be used in colder climates as a Point of Use for a sink Or other low flow application. Prior to purchase and installat io n please 
verify this rrodel is the rights size for your hot water needs and electrical requlrerrents. 

Produ·: : Descrip tion 

Includes 11 kW 240V Electric Tankless Water Heater - ECOll, Owners Manual 


P r" d \let l vd.il lb 
Item Weight: 7.S pounds 

Shipping Weight: 7.4 pounds (V,(2W sDlllil!iliU:ates and po lic ies) 

Shipping: This Item is also available for shipping to select countries outside the U.S. 

ASIN: B001LZRF9M 

Item model number: ECO 11 

Average Customer Review: (1.1 custom er rev iews) 

Amazon Best Sellers Rank: # 10, 739 in Home Irrprov ement (~e Tog 100 In Hon'i!~!D'it!lU 


# IS in Morne lmprov!;rnent > Rouqh Plumbing> "Vat er Heate rs & Parts> Water H eate"s 


Would you like to upda te product info, give feedback on images, or tell us about a lo w e r price 7 

CU:;tcOlE'l'S Who Bmlght This Item Also Bought Page 1 of 4 

"'1 t 

I". 
~..

E·:o~rna:! E.CO ~8 ~8 :....v ..; a t Eel) rn 3r1 ECO 21 27 KvYat Ecosmar! EC0 8 8 KW at N,agara Eanh Mass ag,.. 

240 :'/OIt I:.I" '.:' IC Tnnkless 24U-VoH Electn c Tan ld es. s 240-Volt Eleclric Tankles s 1 25GPM Lew lIew 

"'\' a ler H eB ',\lr ...... ith PatentBd \'Vat(-:f ~eC:lter \"dth Pa\6ntHc1 \t\lalur Hr.::3 ifJ( wllh P<it nttH1 !-'ht'werhead 

S"~1f fI..(:· ~illi3tlf'l g Self Modulating . Sell ro-"dulalil1g . (.1S) 


( lO ) (16) (1 ) S850 
$485.62 $2 12.29 

Sl'ebel EllrQf1 T errpra 
21 Plus ~· lod e l Who l(! 
Ho use Ta nkle s, V'/ater 
l-! . . 

(22) 

$707.00 
+ Free Shipping 

n_U~_U.?hL~nP.ir_q 

Eemax Single Poinl 
Elect ric T ankles5 
Wa ter Heate r 3.5 kW 
nov SP." 

$ 186.55 
+ Free Shipping 

f/~5j.9DllP.l!.m1fl!n~ 

Eerm x SP3512 120V 
29A Sing le Po int 
Electric Tankless 
vVat:er Hcate ... 

(1) 

$ 173.00 
+ Free Shipping 

Yi.~~L~..Lf:t.~..w....Qpk~. 

Eema x SP 3012 120V 
25A Single Point 
Electric Tan ~,less 

Water Heate .. 

0) 
5173.00 
+ Free Shipping 

't:lJ!'~.Ui~..h~ul." 

Reliance 5 6 Sot.o1S K 6 
Ga llon COirp.· c t 
Elect"ie Wat ~ r Hea t er 

(H) 

:5 172.99 
-I Sl O.79 Est. shipping 

'NJul oJJ:.mnl._ 

See a problem With these advertisements? ! ~'::J J ~ k..:~ q~" : 
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Typical Electric Usage of Various Appliances 
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Seat (~h 

Status of Power 
in Your Neighborhood 

View Your Account 
& Pay Your Bill 

Payment Options 

Customer Service 
Requests 

Customer Resources 

Career Opportunities 

Find 	 Contact Us 1 Operating Hours Directions 

You 	are here: Home> Typical Electric Usage of Various Appliances 
Share 

Typical Electric Usage of Various Appliances 
FrE.'e Horn E' ?urVE.'Y 

t;:nergy SayingTi p~ 

---------------,,
The following gives the estimated monthly kilowatt hour consumption: 

Comfort Central Ai r Conditioning: 

" 2 t ons= 1450 kwh 

" 3 tons= 2100 kwh 

" 4 tons= 2750 kwh 


Room Units: 

.. 1 Ton, EER 6= 2 kW per hour 
~ 1 Ton, EER 8: 1 1/ 2 kW per hour 
• 3/4 Ton, EER 6= 1 112 kW per hour 
" 3/ 4 ton , EER 8" 1 kW pel' hour 
~ Dehumidifier= 252 kWh per month 

Fans: 

• Whole House= 30 kwh 
• Circula t i ng~ 4 kwh 
• Cei ling= 12 kw h 

Wate r Heating/Supp ly: 

q Water Heatel: Typical Use, 2 Perso ns
,. Poo l Pump (3/ 4 HP)- 375 kwh 
.. Sprinkler System (1 1 / 2 HPJ= 28 kw l 

Kitchen App liances: 

• Baby Food / Bottle War'mer= 2 kwh 
• Broiler / Rotisserie= 7 kwh 

.. Coffee M<lke r= 9 kwh 

" Deep Fa t Fryer= 7 kwh 

.. Dishw sher= 30 kwh 

~ Egg Cooker= 1 kwh 

.. Fry ing Pan = 8 kwh 

• Ho t Plate= 4 I,wh 

.. M1 crowave Oven ~ 16 kwh 

" Range with Oven= 58 kwh 

~ With Sel f -Clean Oven = 61kwh 

$ Roaster= 5 kwh 

" Sandwich Grill= 3 kwh 

~ Slow Cook 1"= 12 kwh 

.. Toaster= 3 kwh 

.. Trash Compac tor= 4 kwh 


~ 195 kwh: 4 Persons- 310 kwh 

-~-
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Food Preservation: 

• Refri gerator , Manual 12 cu. ft.= 78 kwh 

Refrigerator-Freezer: 

• Manua l. 12-1'1 cu. I t. = 125 kwh 
.. Fros l -free , 14 · 17 cu. ft.= 170 kwh 

.. Frost free, 17-20 cu. ft. = 205 kwh 


Freezer : 

.. Manual, 141 /2 -17 1/2 CLi . ft. = 135 kwh 


.. Frost· Free, 14 112 17 112 CLi. ft.= 'i 88 kwh 


Laundry Services: 

* Dryer= 75 kwh 

.. Iron= 5 kwh 

.. Washing Machine= 9 kwh 


Lighting: 

.. 4· 5 Room= 50 kwh 

" 6·8 Roo m= 60 kwh 

.. Outdoors, 1 Spot ligh t , All Nlght= 45 kwh 


Housewares: 

• Clocks= 1 1 2 kwh 
• Floor Polisher= 1 kwh 
• Sewing Machme= 1 kwh 

.. Vacuum Cleaner 4 kwh 


Heal th and Beauty: 

.. Hai r Dryer" 2 kwh 

" Hair Roller= 1 kwh 

.. Heati ng Pad= 1 kwh 

• In frared Heat Lamp= 1 kwh 
* SU Il Lamp= 1 kwh 

4 Curling Iron, Shaver= less than 112 kwh 


Home Entertainment: 

• Radio = 7 kwh 

" Ra dio / Record Player= 9 kwh 

• Television (color solid state )= 27 kwh 
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5igllJJp F O r A pil:R.~r\e. ss nergY ElliJ 

KEYS' Rebate Pro..gram 


gerJewabl,~E; .f1.~r.gy_.Nel:.M~te r in.g 
Fre" Hom J~Dergy SLI rvey 
Free Online Energy Surv~ 

1).E.f.~--'f9.!H f~le rgyJlliU5e and Savi ng~ 

Tree.Plant iflg fr. T[immiDg Sug~e~Ji()n 5 


Iree Glveawa 

ffJ.E;Tgy $aYing Tips 


Typiq l UsClge of Appliil.!J.~.~5 


Ener gy Ef f ic ienc'i..I.jQs for CommerCIal CU5tome~ 


£n§,igy_.~.9 n5e[Va tion Calendar 

CFL ~e_c:ycll ng{ DisPQ5ilJ 


GREEN li nks 


6/17/20121117 AM 

http:pil:R.~r\e.ss


Typical Electric Usage of Various Appliances 

Docket No. 1200015-EI 
Typical Electric Usage of Appliances 

Exhibit TS-3, Page 4 of 4 

This webs te it> ho~te(! by a server p()weteGl and cooled by renewable nergy, L tHilH\ More•. ,. 


All content and site design © 2010 Keys Energy Services 

P.O . Box 6100 


1001 James Street 

Key West, FL 33040 
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FPl... R.at Proposal Oriving H1iciency Everyday Va lue Busin ess Customers M<:'!dia Gallery FAGs 

Typi cal residential customers will see a daily base rate increase of just 23 cents 
Sl?e no's tb. reqUt;:,s t eu Inc; ~a:-;e \V11I af~ect V''"'' u;- 2:01.? bli1 


I inli Y·.Hl r tr! (wthly kilowatt· 110m 


1000 
o Sm~ t il • hI' re dse o n your totd l billD 

I.b.:lue 011 th~ lett side uf your 

20 1) PL lJiI !. View e.xample: 


l otil l lil t. r ellse 

. 1 • • 'F. 

We've inll€sted in sm art, cost.. effident t echnologies 
and w orked hard to keep operatillg costs down 

Power your home for a few dollars a day 

News and Information 

psc. Rate DoulrllcnG 

J Service Hea r ing D !es 

FAQs 

Q FPl updates 1013 customer bill projection; residential customers to see smaller increase t han previouslV projected 

Rate Propos(!1 Information Low Bill Information Reliable Service Information 
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close 0 

CL<Stomer Charge. $7.(}O 

Fuel 

':: ;. cr' ~ ~ QGa ~ VH' 

F: : c ~ ;r:ta ! 

Non -Tud 

Gr-O<..5 r ecefp t s tax. 

ota J' 

r ~l;~~! -r' T C'H a l l n C (~.:: d<.i~ 

'1 c"thi'l Tot.a ! I nae.'.!s€: 

i,~ . or; 

s5S , - ~ 

$ 1. 15 

$2.40 

596.03 

LT he ~:; ~l ~ .:; te~ a ') \i'1'E: Include st ate 91'"0$$ . eC'eJpts t·3Y but d~ n~t I:: c !:...;::! e ~"'e ;1 ~ , le'-al l.o~<e:s cr fee~ t t:~ t r,....~ , be 
,ppl::.~ t;I.t:: < Ti-: ~:( also Jnclude :. he . f"': ~ ';ed bct ~e' t"-ate :.:le p 1I,.:r~~:;e: f.::,; ~_ :....,: .:. Cap"=, Caf'~v ':':" r<31 p i ~rt "N r' :c!--: ......',r! \c.~ ~e 
E"rfec:: :, '... r::;-: tlv.,c plant gc~s m 5en'Ir. ~ 1. r Ji.I~e ~L1 3 ~ :; v~~U.o;;. e-~ I m:::;~_ ·~d ~.s.~.£ for F2-L'"i nudei't ! ur.-Gte p;· ':J~.:.::..ts 
~h3t v .... iH t' ':- ,,:.:l';' cf. d H' se r"l ce 111 ;~n t ~ , -;-he ::c ~ 3 bas.e , .re, fuel and -:~ r:ef adJ li~tnH.:n t clouse ~5tlrf!~~te ;; ~t-;:: bl.'.'t =,ed 
cn ir:fc ~r:C;t.!c(l .3 ... .:ulal:::le as o' J..: -::: .. :: 
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Rdte Proposal Driving Efficiency Evervday V lue Business u storners Media Galleryf"AQs 

En ESP "" K ; 

Typlcal res idential customers wil l see a daily base rate increase of j ust 23 cents 

o 
See IlOW . !le '- e'" ._'ested In( e ,1SE: ,viii arrect 'f\.iu' .hl1 3 {,di 


f-ind If ur monthly kilowatt hour 
 e See the increase on vom total hill 
usage: on tl -Ie left side of your 

)01} fP l bill. View ,-xample: 


Tot,,1 I "c~ea..e To-Ia l Inc~ ..",,,.. 

$0.23 7 .09 

We've invested In smart, cost-efficient technologies N~ws and InfonnatJon 
dnd worked hard to ke.ep operdtiflQ costs down 

~ .. } ~ j !"',;'.';" F;~c..!.· c.tt !<:.'~P C1 j:. : ~ : ,.,; ., ".. l .i t... ~,.: ~'; ! .'\';,.<: 'P( " : ti ' ;_~r ' 

S >~c m ' : ~(i ' 0 
• Fact Sheet 

Power your home for a few donars a day 

IAQS 

U FPI . updates 10 1 3 clistome r hill p rojection; residential custotl1ers to see Sln.-llier increase than previouslV projected 

Rftl."~ p "()P 0'.>" I ! n tonnatiofl Low Bill Int(}rJ1talion ReliClble S(~rviu~ lnformution 

[-1': e.$, ri el" lal b :q~ ir. ,·... e.. thar. ~a~' 0!"';a ~ a e'"ag.e ·.... rdec ~ i:te ~dl! o.g th~ g. 

21.• 5' ·.. ~::.s bIns c. ;"!"Icr-g the k ....·: -e: .s ~. ;,"1 ~; c ,d? ,ild=o F~ ~ . -: " ' ~Igr trll""' __ i..[., 
I 
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r'~t. -':'U:; tO["l1,,;" "::: j-:;l 'd!. ~. :., i.~ ! C~"i e:;.~. bP ~n'l0r"9 the ~~~ ~.,= ' :;. '-;5 t~l(':ctf ;':. l ~t ~;~':f.! !: ~~i"..i ell ,:J' llit)" t tvJ.t t~ a r l1~l1; th (~ b{~ :.::. ~· :~~ 
H,o:"; cc.uprr";, c e ....:.:) u ~: t: .-':e \,;e H",; ~':''...:..le·d ,n ~rn':H·t : co~:. l" t'.! ff lj:let't te~;~ ~ r:~~D ;;; ; t: ::':' ~~ i{j .....'·o(~~ed h"'1rd to k~~':p a p':~ Y~: :--; .-, 
,;r.'~L 1(.'''',,1 

Your Estimated 2013 Total Bill DettJils 

- ustome.r Ch arg e 

Puel 

\ c,'t 1 ('Il>' kWh 

(;v".'r 1, ,:~{;O t<.'N'h 

h,,·1 'hr.) 

Non-tuel 

r'lon -tuel T",i!\ i 

Storm dlarge 

GI'Q5 l' ceipts tal<. 

Total' 

20 13 Increase 

Cally T01.i31 i nc"ea~ 

r ion th ly To',;.;1 i"c",;'siTi:' 

57 .00 

i/O:. ':\; 

sst;: /6 
£.L.J)9.3 ;':; 

$)3.73 

$56.09 

$2243.51 

''''The e~ f!lr';;'t-::s ':It;0ve :r h';k. ~ie ~:..tt'ftt:.. g "'QS~ ~(, ~·<'f.'rr; b V.l.'( bu ~ ~j(~ " C.! : ;T.: ~~ ;j<! c'ed its k.eli! ta :>' es c r (e.~ ';' ti1 ;:lt r "" ":: ';;- ~;·e 
d~ ~1 1r-:- b l ~~ , 'r h:!)" a ~~).;:-) !n.duJ (,'; the p.: spo~ -t,:-d bf' !7('~ r~ t ~.:.? ~ter~ InCfc !l:'::'~ "!·c: t~' c e d Ge Ct~n<"''!ver;.~J pl~nt ,<v\;i{.;b ',;1 t .:=!/,t;': 

-corfe ~ her "he plcH't g':',=5 r!- :S~ :" ",iCi: lr Jun~ 201 J as Vte.1! as eg-·~1 ,.j~~~ ;:ost~ fOJ' FPL's nuclear I,Jprate ~'''';je~::~ 
BV\l ... It! be f I. c.ed.r ~t: ~ """,~e I :"" _0: 2. The 20 13 base qtE fu!:: ~ ~,... ~ ::t ~ e EH"1Ju strnel"t d-U~E Efi: tn13l5:; ~ ~ =-~~~a 
"~ n tllt-: ll11-a hC t~ av ..~: iz: bi c as c f ....:. , 2 "' '' !.~ 
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Typical resident ial customers wil l see a daily base rate increase of j ust 23 cents 
::'>':'e how th,~ 'equtZ:su,:cj I nGed5t~ will dftecr yO U' } () 13 Dill 


Find 'ie' \:( JllOnt h ly kilowatt-hour 
 e See the increast> Oil your t otdl !Jille 
\ J ,,~tW on the left s ide of your 

2012 FPl bilt. View example: 


Totallncre.ase Tota l lnCl"eas t! 

$0,04 

T:-:~ ~~ t ln~a"@.s .!c~->e f'\Uude ;;t.iillte gro5!! reCE;;::;:'~ tax ~ut do n o t Jnt:h .. t .~ ::redits 10a.1 taxes or ~ """~Z t~:!t '''''01 be a?ph~a=:t:'! T~~ al=~ In-ctudJ?: t'1~ ;::: :-::-= ';:; 5E-d bai ~ 
~ .,;!te ~t~:l ! f') '" ril=-.se Pc!'" ~I-. = -=..£'-"I: -=afla,,~<:!~1 pl : r; ~_'~',hl!h " ,;11 take enect v.h~""", ~'1£: ~Ian t go~ .1'\ ze..... !CE : '.'1 Ju"e 20 :3 e-;: 'TiS ll 33 ~;tH1.:at:f!d (O~ ;or FPL. s r1IJ t~eat \JC"...~t~ 
~r::J ett!ii tt,al Vtllil c@ ~;2::~~ In servIce In 201.:... l?,,: ~ 20:, ~asE , ale fl..l ei a~':d oth -zf ddJuztrt1~r.t ;:-:O;.o:ie ~t;:n:::;t~5 a f' ba..s~d C~ I,,"'c "' rnat · " ~ .~tjabl2 ~2 c '''';:' ~? :: : 

W(~'ve hwe~l!'rl in smfJrt, co sl·efHdant t t"C'.hnologiE-'.5 
and worked hilrd to keep cp . ratiug cost.s d·owII 

Power your home for a few doUars a day 

News 'ind Informatio n 

l& News Releils~ 

Fflct She~t 

PSC Rate OorlJ1lHmts 

~ Servic , HINlrinQ Oi,1\,,<; 

i.I FAQs 

fP updates 2013 custom er bill projection; residential customers to S~ smaller increase than previouslV projected 
_ t ~ . ~"'~. ' 'l!:l. ;~!!; .__ 0 

Rat Proposal Information Low Bill I nfo rmation Reliable Service. Information 

E r~:::li .- if~g ;"'t:: : a t.... ! ~ Se"VI( e. ~r~~ < ~. ( :,I;! 1 ,. !~e!Z -i ef'".:_ 
[+], - ~ -". H~ ;;irl.ent t clt bi!· · ~ : ~:n\;;::> ~ th?w nfthon?il c:,'.,.';:; I7::D E l ....... 1:';1 .-; 't'- '~ !""'1 : ~r-"O\i eITHc:rt.:3 '<"fl r.C : ~,-';terri'''i; t~~ t). 


F:edba6. 
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FPL u$~"7;"""'?"" S t- ::!".;: the Ic ,\'l!.;;r bdl cr:;'1 c n ,] t ~f=- $ at..:.: s ,::; S e:lecr fl':: L ·:: i('U!-.., · 3 r· ~ e-lI a bd'l'l th~ t lS a nFr: :.;; tr ...l b~_·t In 
th t:. ._ v :. : ~ t r. t~cause !,"' f; \. ' . Invf;.-:. t" e·j ::"': ~!"'.'~:5 t , co~l·.efh':H~ t. ~ cnn:';·(.:·f~ : ~:: .:1,' d ·.'/ cr~'f!.d h;:H d to ~'~ f~ (i :,p.,;: c.:ltl~·1 

Yo ur Lslirnated ),0 :} 1 Qt<l! 8iU Details 

ClIstomer Charge '>7 .00 

F u e l 

!i8.: ~ 
..: ·,e '" .CDC ·... V:h SG D(I 

NOli ' fue.l 

~ st : C0 0 k\~i h 

l ~"! r 1,OOe IlY.h 

St o rm cha rge $0 . 37 

Gros receipts tax SO.89 

T o tal >' 1>35.76 

." ~ r~ eS~j~21tES abc E Indude ~ate ~f o'S~ !" e·:e.I~t$ a ~ bu t do net tciL,;d~ , ' edits .. t .: I to).e5 -:.-f "'-e~~ t h~t. ~v be 
· pr:<:·aU~ -r.e,' al~c If'lcrlJdt? the r .... c1="<>s.~d bas: ra t ::;tejJ lBCrei)~e "c: ~r. e =(i ~ e Canav el bl p- j.:lnr .-.n O: !- '. Ii! take 

~I~:~::'~~/ ~;e;' ;::~~(~al~t ~~~~~c~) !~e.;\::;_ i~hj~J;~:2~~~:e~ !w~~I, ~~~~i~~~~~:~:~~~u~~~:r~;'~I~~J~~~s~~~:t~~:;=;~~~~!~~d 
:::n Ir!!'(..~!"!': a ~i,,:,r a~;dd""bfe \''' 5 c f..! ' ;"- -:2 
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Bill Sta"vlllvll .. 

Customer Name: THOMAS SAPORITO Service Dates: 04/17/20 12 to 05/16/20 12 

Service Address: 1030 MILITARY TRL LOT 25 Statement Date : 05/16/2012 

FPL Account Number: 569 3933243 Next Scheduled Read 06/18/201 2 

Date: 
E-Mail Address: SAP ORIT0 3@GMAIL .COM 

;\m ()ul ll o f , oLir 

l a ~ t hil l ( - ) 

Additi llnal 

Activit , 

Balance bci"orc 

ne \\ charges 

.to.3 XC R 0.00 (jO() 

* 
Fo r a bou t t he pri ce o f a c' o f c f f e e , we can power your d ay. 

Wlth t he I wes . b ll i n the s t a t e , a c u s t ome r with a t y ical 

1 , OOO - ~Wh i l l c a n p owe r their ho me f or j us t a few doll ars a 

:lay . tl.n d al:t more at: www . FPL . com/va l ue 

* - - - - - - -- - -- - - - -- - - - -- - - - - -- --- - -- - -- - - -- - -- ---- ----- - - - - -- - - --

* 
ED! Fi le Tran s mi t e Sep a a e ly 

.l<mOlln t o f 1'O Ule- l ast bil l 4 0. 3 8 

Pa y men ~eceived - Thank you 40 . 3 8 R 

Ba l ance be f o r e new cha rge s $ 0 . 00 

New c narg es (Ra t e: RS - 1 RES ID E T I AL SERVICE 

El e c Cl i c se rv i ce a mou n t 33 . 35 ** 

Stor m charge 0. 5 0 

Gl ·OSS re ~e i pLs t x 0 . 8 7 

FLdnch~ se ch rge 2. 0 8 

UCl l it y t a x 1. 69 

To .1 ne w r-ha r ge s . 38 .49 

To_a l 3mount y o u owe $38 . 4 9 

-Pa y en recel v e d a ft er J·une 06, 2 012 is consid r e d LATE ; a Ll t e 

p y ment chclrg o f 1 . 50% wil l a p ly an y our account may b e 

subject - 0 - n adj s t e d e o sic b il l ing . 
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-We 've i n s t a l l e d a m r t mete on your p rope r t y and 

to give you informat ion -- by the mo n th, day a nd h our - a bo u t y our 

en '.=l: y U S'2 . F'Ol more inform tio n a ou t the b ene f its , inch :'ng 

ho w t he smar t me t er wi ll be read r emo tely, v isit 

\~" "".' . F'PL . com/stn r t me er . 

-The numbe r o f d ys i n c l ude d in your' bi l l can vary month to 

month . So e v e n if you use the s a me a mount of e n r gy p e r day, 

Y 	. r bi l l m y be hig her nex t month due to g rea e r number o f 


Vi s it www . FPL . com f o r more nfo rma tion . 


M~ e t rea 1n9 	 - me e r ACD407 5 

C-lrl:",n , reading 01 413 


Pr eVl OUS l-e d i n - 0 1091 


kl--1h used 322 


En er'3Y usa e 


Last Th i .. 

year y ea r 


kWh t hi s month 329 322 


Serv iCe d ays 29 29 


kWh/ day 1 1 11 


** The e l ec ric se r v ice amoun t 


i l e l ' des the f o l l o wi ng e~arge 5 : 


Cust.omer charg e : $ 5 . 90 p e mon h 


F"le l : 1 0 .76 


(F1rSt lOOO kWh at $0 .03 34 3 0 ) 


(OVP I '0 00 kWh a t $ 0 . 04 3 4 ) 0) 


NOll-fUel : $16 .69 


,Fi l st lOCO k ih a t $0 . 05 840) 


,Ov er 1000 kWh a t $0 . 0618 4 0) 
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High Yield Certificate of Deposit (CD) A 

hd T di;' ; i ' , I 

JC"\ rIr ' I'J 't" '.' ( ' " , ', '1 t · r ,. , " '\.:)' ; ;: ; l l!ll " t~ ':.Jt{.· .. i ~ 

Rates C.al;>ialo ; Cclstomer Re 1I8WS 

k'ttef,·!! •. ·'"::'11f.-{,~ Ir: ""*"d ~J t'l E~~mm·::o;.::; Lnnrl.!'!- I.' ,hoM .....,' tnte:~'S' Re.f'" ahd- <·'J,~ f.~:me,:- r: :' f; r~'\trr. nnt \...·1tn jr,) \·ji" '.~urint; 

, e '~:"'r-

' II .. ;') lI'~ M",' r<·· r Ie 
E'I"I H~ "l. '·'~.r@ 

How much could our rates earn you? 

;:' 7 00('(10 

I!ltere ,,( I'ld~ 

~( , ~~% 

o74~9 

'1 'i ~ "" 

, (J I""" 
o(1.1"': 

>,29+: 

(I : ..1~) 

U l~ (,'., 

The Ally Dl fference 
/,,,, (: ; : .. ~; 'J;~e ':1 ~''Jnr ~. t.'nl~t: '~H~J '1 :' J :U 

1 CCt .-;'S / ij Jr " .Ii; ;,J.r";-,:;l,m t::. ,:; n it ;'j.-; , t) , ~h-1nt:-. 

or ti .... H.< T llIi S.;·;~::.U'S '-'l:)nc:, In o r, lJf J,h r,'" 

·:t)s t ~ , ~~,: ~G Ytf -:Hr. (}!· tro~"I~ I'!:;1 ~"~! :~ " ·:-t:-'" 
311}~·.iS US t ~ dirt-.I. t~e sa-;J :1 J'S : f'; ,Y .~r·:: w~tt~r 

r at!::!: tor ' 'Oll 

http:311}~�.iS
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www.FPL.com 

Facts About Florida Power & Light
Company's Rate Request 
FPL customers have the lowest b ill in the state and rel iab il ity that is among the best in th e 
country. We're asking for an increase of 23 cents a day on the base portion of a typical 
residential bi ll to help keep It that way. 

Comrarecl to J-! rices in 2006, food and heal th care costs 
lodav are a leas t 20 percent higher whi le a galion of 
gasoline is more Ulan 40 percent higher. Meanwhile, 
FPLs typical res iden tial customer bill is about 13 percent 
lower today th an it was in 2006. 

FPLBili 
13 

Decrease 

l::!,j~'ll I :11 f--PL' :; ' \'!W' II ' nr..r I< 'N j, r9.51~j. ·!lI' It .~lI~t OIlIl!1 tJill Inl l l 'lIH:;IHlWr p . 1"1'lnd")' 

1, 1" i'" 't. 1 " 11'" to" ,1'1) I HI 'in I I fHOU, .Ja ' II:;UY 2 (:>I ; V,. ,J <1 " II;lr:,o _"1 .... 

Proposed 2013 rate changes 
Typical 1,OOO-kWh residential total bill expected 
to increase by Just 5 cents daily or $1.41 per month . 

Bill comparison' 

$128.11 

FPL's typical resi dential c ustomers 
are expected to 

SAVE $360 

on average in 2013 compared 


to other Floridians and even more 

as compared to the national average 


In 201 0, FPL negot iated a base rate 
settlement that effectively froze base 
rates for three years. Our request fo r 
2013 reflects an adjustment to base annual 
revenue requ irements of approximately 
$690.4 million. The key elements are: 

Cape Canaveral Next Generation Clean 
Energy Center: This $1 bi lli on faci li ty Will be 
operational in mid-2013, using 33 percen t less fuel 
pe r megawatt -hour genera ted. Because of this fuel 
efficiency, the plant effectively pays for itself pl'imarily 
with fue l savings estimated at more than $1 billion 
over its estimated 30 -year life. 

Inflation: Since 2010, the costs of many matenals 
and products tha t we must purchase to provide 
affordable. re liable power have risen. We've worked 
hal'd to lessen this impact, but the cornpany is not 
immune to the effects of inflation . 

Customer growth: The anticipa ted addition of nearly 
100,000 new cus tomers between the end of 2010 
and the end of 201 3 req uires signrflcant inves tment 
in po les , wires, transformers, and other ma erials and 
equipmen t to serve them. 

Return on Equity: FPL's authol lzed ROE midpOint of 
10 percent is the lowest of Florida 's Investor owned 
uti liti es and in the bottom one third of the country_ 
We are seeking an adjustment to n 11 .25 percent 
midpoint allowed ROE. which IS wi thin the range of 
currently allowed ROEs for other IOUs in FIOri a. We 
are also asking for a 0.25 percent adder that would 
app ly only if we con tin ue to deliver the lowest tYPical 
residential bill in the state. 

' Clk :r1 U'.I "c,;I,.II IU!l q·~, iJllcll:ubtl:.' t hlfol:l FPL b p rtl:lm; l t...""d ~013 ty(I1~~ll ),QOO k Wh 

rr $lcJDllIl ul tllQllthly rllil vs 1m.) (.UITCnl H o"ui;J; <J.V\lfayc 1 000 kV.Jl , ro:...idcnl Jai I onHlly 
rlill rVJ t..dl I ,lit") kWt1 fljslIJtmlr(\ Dill \,;Omp,lnSQr1S OS rppOI1O!..I lli Ij lG ~,tcwn E:1eG1rjf: 

'r , "n/I! E~II r~n, ,1 1 ~1:' .:lfl(1 "'I."O H19!] R{U~ Anpnrt II'( SUfT'If''Nlr 201 1 - plibhr.nod lr 
tJ,}'~rr lW>f ~,. I · A""'3T!i9r~t: 01 )- IflC lu rif; lffdltlBS UI41! n}fK',r\ t t.etf r~le~ w EEl dnd rn3y nr)1 

h ' ; t: 't r,J}JI ....e. 

Surplus depreciation: The 20 10 base rate 
sett lement allowed FPL to earn up to 11 percent 
ROE through the acce lera ted amorti zation of non
cash depreciation surp lus. The surp lus deprec lC'ltion 
essent ially runs out in 2013. 

http:c,;I,.II
http:www.FPL.com
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How would Florida Power & Light 
Company's request affect your 2013 bill? 

In Mal'ch, FPL fil ed a request for an increase of FPL's Typical Residential Customer Bill
anollt S7 a month or 23 cents a day on the base ra te 

We estimate the increase all the total bill to be $1.41,iJur lion of a typical 1,000-kWh residential customer 
or 5 cents a day, Here's how it looks: bill In 2013, Offset in part by adjustments to fuel and 

Oliler charges, the actual net increase on a typical ;-- Yl";-::. ~lt-;':' ~:: ,., -;. iV'-,,4 ;r 
~1,OOO·kWh Aeside'ntlafcustomer's total bill was projected to be $2.48 a month, r;i«<'",· ~~ 'v -;".~ ~ 

or about 8 cents a day, Base Rate $4 3,26 $Ll8,49 $50,35 

In April, we fi led updated projections based on revised Fuel Charge $33,43 $26,76 $25 ,72 

estlillated fuel prices, costs for ongoing construction 2013 Nuclear 
N/A $2.24 $2,2~

01 upgrades at nuclear facilities , and adjusted data Upgrades Base Rate 

related to our base rate request. With this revision , we Nuclear Cost $2,20 $1,68 $1,68Recovery Clause
1l0W estimate that the increase on a typical residential 
bill {ould be 81.41 per month , or 5 cen ts a day, Other Charges" $15 ,73 $16,02 $1604 

Total Bill $94.62 $95.19 $96.03 

'Figures lor 2013 are projections as of April 27, 20 12, 
" Other charges include the company 's latest es tlln ates fo r nOf) ' 

nuclear capacity, environmental and conservation c lause recovery, 
West County 3 recovery, storm char e and stale gross reCeipiS 
lax , All rates require PSC approvC\1 and are subject 10 change, 

Calculate the esti rlla ted change to your 2013 bill 
se.t" wl--:H \": rnr it! is f( r ',''-H .•. 

i 'n e! you r monthl v k iiDwatt how ' e ,,-iiiiiiiiiiiiilil
u aq(> ()lJ \11 <; !'eft <; id~ of yf'ur fnter e!1"C'Q , 

20 I ') f Pl bill. View e ](dlllpl~ : Us"x/t 


-= -

l o l al IncreCl.§e Tot..,' tn.creas e 

$0.00 
----:~- -:. . 

To find out how FPL's request will affect your 2013 bill, use our online calculator at 
www.FPL.com/answers. lt·s easy! 

01 , 

www.FPL.com/answers
http:www.FPl.com
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J C OII...II UL..J .yuv 

Home I Subject Areas I Databases & Tools I Publications Economic Releases I Beta 

FONT SIZE:Databases, Tables & Calculators by Subject 
Change Output Options: From 2006 To 2012 ($) 

include graphs I'tlore Fonnatting Option'i.'.... 

Data extracted on: June 17, 2012 (9:29:07 AM) 

Consumer Price Index - All Urban Consumers 

Series Id: CUURA320SAF11,CUUSA320SAF11 
Not Seasonally Adjusted 
Area: Miami·Fort Lauderdale , FL 
Item: Food at home 
Base Period: 1982-84=100 

Download: ~D ..,xl.s 

· Year ' Jan Feb Mar \ Apr,.,ay Jun ,. Jul~ug Dec Annual HAlFl~p ..... • Oct ! ...~ov 
2006 207.6' 205.2 ' 203.7 199.9 201.4 202.7 208 .5 I 207.1 208.7 ' 207.4 207.6 , 207.1 205.6 203.4.,- ... .. .. . 

2007 206.633 207.168 20~~4~. ?g7:2?~ . 209.670 .3..!- 1.~9 f3! 1.48~~2:43? 213.469 214.840 : 216.886 218.997 ' 211.631 208 .577 

2008.221.014 219.550 .220.611 22~:?o.9 , ?2.6:3~? 227 .519 I 230Y?:3 p~ .6o.1 235.075' 233.493 ' 232.012 · 230.802 227.830 222 .832 
i2009 228.914 229.773 : 228.685' 229.687 226.486 225 .747 1223.852 226.891 225.988 225.884 ' 224.970 227.799 . 227.056 228.215-

2010 227.954 227.291 . 228.437 227.949 ! 225.630 227 .616 228.483 228.008 · 228.855 : 231.979 231.162 229.911 228.606 ' 227.480 
. ... ..••......•••. .. .j •. .. •. 

2011 : 235.068 233.3 12 . 236.772 238.349 240.144 243.039 243.304 246.610 245.079 -, 245.395 243.659 244.103 241.236 : 237 .781 

2012 244.410 242.335 . 245 .165 . 246 .712J 24~:8o.2 .. ..... . 

Series Id: CUURA320SAM ,CUUSA320SAM 
Not Seasonally Adjusted 
Area: Miami-Fort Lauderdale, FL 
Item: Medical care 
Base Period: 1982-84=100 

Download: ;~ .x ls 

· Year ' Jan Nov : Dec .' Annual .HAlFl ( ~AbF~ . ·Feb Mar : ~,.,.r....2'1aL Jun I Jul Au~ Sep~_ Oct 
2006 ; 323.1 324.9 325.7 326.6 330.5 ........ .... 322.? ; 325.4 . 324.1 326.8 
2007 327.081 \329:654 . , 328.512 327.568 : 335.097 J.. 339.333 . 330.502 327.912 }3:3·2~3 

2008 340.402 342.803 356.383 \ 357.363 ' 358.319 : 349.154 342.120 356.189:34~.: 4.:3 Q.1 ..- ... ~ 

· 2009 358.626 . 361.560 · 361.728 : '362.802 r 364.651 . ; 365.493 362.177 360.353 364.001 ' 
... .... .........- ...


" 1' - r 
. 2010 . 1369.874. 370:.1.11 : .. ' !73.396 1 ' 373 :768 1'- , 376.093 374.555 372.588' 370.467 374.708 - . -,..- ..- .. .~ -

• 2011 376.111 . : 388.277 , 391.568 391.509 : 393.665 : ' 391.377 388.046 ' 383.892 392.199 
r 

; 2012 399.146 : •401.908 ' 

TOOLS CALCULATORS HELP INFO RESOURCES 

Areas at a Glance Inflation Help & Tutorials What's New Inspector General (OIG) 

Industries at a Glance Location Quotient FAQs Careers @ BLS Budget and Performance 

Economic Releases Injury And Illness Glossary Find It I DOL No Fear Act 

Databases & Tables About BLS Join our Mailing Lists USA.gov 

1 of 2 6/17/2012931 AM 

http:370:.1.11
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Freedom of Infonnation Act I Privacy & Security Statement I Disclaimers I CustomL. _ .. . _. . _. 
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Fi nancial High lights 
Year End ($ in millions, except per share amounts) 

FINANCIAL RESULTS 

Net Income 
Adjustments, net of income taxes: 

Net unrealized mark-to-market gains 
associated with non-qualifying hedges 

Loss on sale of natural gas-fired generating assets 

Other than temporary impairment losses - net 

Adjusted Earnings 

$ 

$ 

1,923 

(190) 

98 

6 

1,837 

$ 

$ 

1,957 

(175) 

(4) 

1.778 

(1.7) 

3,3 

Earnings Per Share (assuming dilution) 

Adjustments: 

Net unrealized mark-to-market gains 
associated with non-qualifying hedges 

Loss on sale of natural gas-fired generating assets 

Other than temporary impairment losses - net 

Adjusted Earnings Per Share (assuming dilution) 

$ 

$ 

4.59 

(0.45) 

0,24 

0.01 

4,39 

$ 

$ 

4,74 

(0,43) 

(0,01) 

4.30 

(3,2) 

2.1 

Operating Revenues 

Operating Income 

Cash Flows from Operating Activities 

Total Assets 

$ 

$ 

$ 

$ 

15,341 

3,378 

4,074 

57,188 

$ 

$ 

$ 

$ 

15,317 

3, 243 

3,834 

52,994 

0,2 

4,2 

6.3 

7,9 

COMMON STOCK DATA 

Weighted-Average Shares Outstanding 
(assuming dilution - millions) 

Dividends Per Share $ 

419 

2.20 $ 

413 

2.00 

1.5 

10.0 

Book Value Per Share 

Market Price Per Share (high - low) 

$ 

$ 

35.91 

61.20 - 49.00 

$ 

$ 

34.36 

56.26 - 45.29 

4,5 

OPERATING DATA 

Utility Energy Sales (kilowatt -hour - millions) 

FPL Customer Accounts (year end - thousands) 

106,662 

4,554 

107,978 

4.527 

(1.2) 

0.6 

.-

Employees (year end) 

1 " 

15,048 14,977 0,5 

, , ' 

, , I " I , 

I ~ , 

N,,::xlEra Enel gy. Inc, 
Noxtf ra Energy. Inc (NYSE; NEE) IS a !eadlng clean energy company wltn 201 1 revenues of more than $15,3 b,ll,on, mOre than 41,000 megawa!! s of generating 
capac ity, and ;;lpproxlln ately 15,000 eonployees In 24 states and Canacta, Heactquar tered in Juno BeaCh, FtR , NextEra Energy's prinCipal subsld'arlfJG are 
FlOrida Power & Light Company, which servos apprOXimately 4.6 million customer accounts In Flonda and is one of the largest ra te- regulated etectnc utllilles ,n 
the coun ry, and Next ra Enorgy Resourc 'S, U_C, which together w.th .ts aff.l,aled ent.t.es .s the largest generator ,n tile United Stales of renewal1te I'nergy from 
the Wind ~tld sun, Through Its SubSidiaries, Nex tEra Energy operates tM th,rd targest number of commerc ia nuclear power units In the UMed SWles, For more 
Informat.on ~bout NextE.a Energy companies, Visit these webs.les; www,NexIEraEnergy,com, wwwFPL.com, www,NextEraEnergyResourr.es com 

http:www,NextEraEnergyResourr.es
http:wwwFPL.com
http:Informat.on
http:ent.t.es
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Investing in Affordable 
and Reliable Energy 

To our shareholders: 
NextEra Energy generated solid results In 2011, and proved that we can deliver value despite the chal lenges and 
uncertainties of the current environment. Florida Power & Light Company (FPL) continued to deliver the lowest electricity bill 

In Florida and one of the best value propositions of any electric utility in the entire nation. NextEra Energy Resources, LLC 

(with its subsidianes, "NextEra Energy Resources") remains the biggest generator of wind and solar power in the United 
States, and is now developing the largest backlog of renewab le projects we have ever had. 

Our scale and strength helped us set another 

ail-time high for our company's adjusted 

earnings per share In 2011. Our 2011 grow th 

In adjusted earnings per share, at 2.1 percent, ' 

was roughly in line With what our peers have 

delivered on average over the past 1 0 years, 

which includes a long period when market 

conditions were much more favorable than 

they are today. Moreover, our profitability, as 

reflected in 2011 adjusted return on equity 

(RO ) , continues to be better than the long

term industry median . 

FPL has a clear strategy of investing in new, 

clean power generation to cont inue delivenng benefits to 

our customers , and one of those prOJects is featured on the 

front cover of this report. The new Cape Canaveral Next 

Generation Clean Energy Center is a $1 billion investment. 

Because It will use 33 percent less fuel per megawatt-hour 
of power generated, this plant effectively pays for itself 

pnmari ly due to fuel savings estimated at more than 

$1 billion over the 30-year operational life of the plant. At 

the same time, it will generate far fewer emissions and 

NextEra Energy 
DIvidends Per Share 

LmAll1P@W9i5H;Y:-" 

$1 .64 
$1 .78 

$1 .89 
$2.00 

2007 2008 2009 2010 2011 2012' 

'	 fl,¥" 'e-Jl~<::P<'U('l("'J- __ "IIJ ·SOtlOru.dimd t"JlFDtl ' n · :!·t'I!!,l,l', ' ·"oUlr Of1 r·ldu; · .... ?Q ' ? , tJr.>n<'1 rd 
nll£: .... 11 ::11$ w(' .....If IJl'lC·l 0".~~IBt~Q411Xl6oafac'lJ l !J(;h . " , \I""lb. l! 'T'IIY1't 

c:,.". /. 'ft.1I "T'1.t;or ' L,.f' iY.l"'f'IC '-l!:rI$Qf .a,an looan'O.nI~I.'}{~v'P 


Se..' ; s.... . I.J.: I, 1,'1' "' ....CYlC. ' 11 •• ~'C'l f /'....~I(,'l'~t .lr" (;IIlr:)\JIty(HOf1k)C/'>AJJ not: 

Sox ~.)Of''''( e ~. " II" ___' :1 rna n' "lmc·j('l(f a~'IOtJlI'l IOG\t'J:> 


support our efforts to deliver exceptional 
system reliabil ity. 

NextEra Energy Resources faced several 
challenges in 2011, yet we reached key 

milestones as well. We signed nearly 
2,200 megawatts (MW) of long-term Wind 

and solar contracts in 2011, our most ever in 

a Single year On the solar front. the company 

has between 850 and 950 MW of already 

contracted solar projects expected to enter 
LewIs Hay, III service through 2016. Our wind business in 

Chairman and 2011 generated nearly 25 mill ion megawatt-C/1ief Executive Officer 
hours of electricity, which is comparable to 

the retail output of such util ities as OGE Energy, Ailiant 
Energy or Great Plains Energy. 

We believe that NextEra Energy is well positioned to 
continue to deliver outstanding value to our shareholders 
over the long term. For the 10 years ended Dec. 31 . 2011 , 

our adjusted earnings per share grew at a compound 
annual rate of 6.3 percent ,' compared to the 2.2 percfm t 

compound annual growth rate of the S&P 500 Electric 
Uti lities Index. Our dividends per share also grew at a 

10-year Total Shareholder Return- 209 % 

1/1 /2002-12/31 / 11 

129% 

33% 

S&P 500 S&P 500 Electric NextEra 
Utilities Index Energy 

AN NUAl. G[Por>r " R· 1 

http:I(,'l'~t.lr
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compound annual rate of 7 percent for the 10 years ended 
Dec, 31, 2011 , compared to a 4.9 percent rate for the S&P 

500 Electric Utilities Index. Over the 10 years ended Dec. 

3 1, 2011 , our total shareholder return was 209 percent, 

compared to 129 percent for the S&P 500 Electric Util ities 

Index and 33 percent for the S&P 500 Index, In February 

20 12, we announced an increase in our quarterly dividend 

to 60 cents per share, which is consistent with the current 

expectation of the Board of Directors to target a payout 

ratio, expressed relative to adjusted earnings, of about 

55 percent in 2014, We remain focused on building long

term value for our shareholders by investing in energy 

technologies that are designed to provide affordable and 
reliable power for our customers for years to come. 

Florida Power & Light Company 
For the full year 2011, FPL reported net income of $1 ,07 

billion, or $2,55 per share, compared w ith $945 million, or 

$2,29 per share, In 2010, The main drivers of this earnings 

growth were our Investments in clean and efficient power 
generation , These investments provide significant benefits 

for our customers, who have elect ric bills that are the 

lowest In Florida and 25 percent lower than the national 

average. Our customers enJOY reliabil ity that ranks as the 

best in the state among investor-owned utilities as well 

as award-Winning customer service. FPL customers also 

benefit from an emissions profile that is among the best in 

the industry 

During 2011 , FPL deployed more than $3 billion in capital on 

projects providing significant customer benefits, In addition 

to Cape Canaveral, other major capital investments also 

moved forward last year, Unit 3 at our West County Energy 

Center in Palm Beach County came into service on time 

and under budget. Local officials and residents from Riviera 
Beach, also in Palm Beach County, enjoyed witneSSing 
fi rs thand the demolition of the old Riviera plant, paving the 
way for another modernization, We began to pursue a third 

modernization proJect, Port Everglades in Broward County, 

which is also expected to save customers hundreds of 
millions of dollars over and above the cost of the plant. 

Operationally, FPL:s fossil fuel fleet set a new record for ItS 

fuel efficiency in 2011, bringing its systemwide heat rate 

a key measure of power plant effici ency - down to 7,803 

British thermal units (BTU) per kilowatt ,hour. The average 

fossil heat rate for the electric utility industry was 10,045 

BTUs per kilowatt-hour for 2010, the most recent year for 

which data is available, Since 2001, FPL:s fossil heat rate 

has improved by 19 percent, and greater fuel efficiency has 

saved our customers more than $5,5 billion in fuel costs , 

including more than $650 million in 2011 alone, As fuel 

costs for our customers have averaged nearly $5 bi ll ion per 

year over the five years ended in 2011, FPL:s fuel efficiency 

since 2001 has saved our customers the equivalent of 
approx imately one year 's supply of fuel. 

FPL also had a very good year in keeping operations and 

maintenance (O&M) costs low, and reliability high, FPL:s 

O&M expenses for all of 2011 were 1,64 cents per retail 

kilowatt-hour sales, compared with the latest available 

industry average of 2,28 cents per retail kilowatt-hour 

sales. FPL:s service reliability, as measured by the System 

Average Interruption Duration Index (SAlOl), was the best 

among Florida investor-owned utilities during the five years 

ended in 2011. 

We are proud of the affordable and reliable electric power 

FPL delivered to our 4,6 million customers in 2011, and 

we believe our investments will continue to benefit our 
customers gOing forward, Through 2013, we expect to 

invest an average of approximately $3 bi llion per year in 

generation and infrastructure projects that benefit our 

customers, including new, clean, efficient power generation, 

In part to help pay for these investments and to maintain 

our superior performance for customers, FPL has filed 
wi th the Florida Public Service Commission a request for 
an increase, currently estimated at $6,97 per month, or 
about 23 cents per day, on the base portion of a typical 
residential bill beginning in 2013, We know there IS never 

a good time to ask for a rate increase, Yet because of 

projected fuel savings resulting from investments In more 

efficient power generation, as well as lower fuel pnces and 

AR-2 A. NUAl nEPORT 
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NEE and its subsidiaries maintain properties which are adequate for their operations. The principal properties of FPL and NEER 
are described below. 

Generating Facilities 

At December 31, 2011, the electric generating, transmission, distribution and general facilities of FPL represented approximately 
48%.12%,36% and 4%, respectively, of FPL's gross investment in electric utility plant in service. At December 31,2011, FPL had 
the following generating facilities: 

Net 
No. Capability 

FPL Facilities Location of Units Fuel (mw)lal 

Fossil' 

Combined-cycle 

Fort Myers Fort Myers, FL 1 Gas 1,432 

Lauderdale Dania, FL 2 Gas/Oil 884 

Manatee Parrish , FL Gas 1,111 

Martin Indiantown, FL 1 Gas/Oil/Solar Thermal 1,132 Ibl 

Martin Indiantown, FL 2 Gas 938 

Putnam Palatka, FL 2 Gas/Oil 498 

Sanford Lake Monroe, FL 2 Gas 1,912 

Turkey Point Florida City, FL Gas/Oil 1,148 

West County West Patm Beach, FL 3 Gas/Oil 3,657 

Steam turbines 

Cutler Miami, FL 2 Gas 205 

Manatee Parrish, FL 2 Oil/Gas 1,624 

Martin Indiantown, FL 2 Oil/Gas 1,652 

Port Everglades Port Everglades, FL 4 Oil/Gas 1,187 
Ie)SL Johns River Power Park Jacksonville, FL 2 Coal/Petroleum Coke 254 

Sanford Lake Monroe, F'L Oil/Gas 138 
(uJ Scherer Monroe County, GA Coal 672 

Turkey Point Florida City, FL 2 Oil/Gas 788 

Simple-cycle combustion turbines 

Fort Myers Fort Myers , FL 2 Gas/Oil 315 

Gas turbines 

Fort Myers Fort Myers, FL 12 Oil 648 

Lauderdale Dania , FL 24 Oil/Gas 840 

Port Everglades Port Everglades, FL 12 Oil/Gas 420 

Nuclear 

Sl. Lucie Hutchinson Island, FL 2 Nuclear 1,584 1"'\ 

Turkey Point Florida City, FL 2 Nuclear 1,386 

Solar PV 

DeSoto Arcadia, FL Solar PV 25 

Space Coast Cocoa, FL Solar PV 10 

TOTAL 24,460 1'1 

(a) Represents FPL's net ownership interest in plant capability. 
(b) The megawatts generated by the 75 mw solar thermat facility replace steam produced by this unit and therefore are not incremental. 
(c) Represents FPL's 20% ownership interest in each of SJRPP Units Nos. 1 and 2, which are Jointly owned wilh JEA. 
(d) Represents FPL's approximately 76% ownership of Scherer Unit No.4, which is jointly owned with JEA. 
(e) Excludes Orlando Ulilities Commission's and the Florida Municipat Power Agency's combined share of approximately 15% of SI. Lucie Unil No.2. 
(f) Substantially all of FPL's properties are subject to the lien of FPL's mortgage. 

36 
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Years Ended December 31, 

201 1 2010 2009 2008 2007 

SELECTED DATA OF NEE (millions, except per share 
amounts): 

Operating revenues $ 15,341 $ 15,317 $ 15,643 $ 16,410 $ 15,263 

Net income'o) $ 1,923 $ 1,957 $ 1,615 $ 1,639 $ 1,312 

Earnings per share of common stock - basic $ 4.62 $ 4.77 $ 3.99 $ 4.10 $ 3.30 

Earnings per share of common stock - assuming dilution $ 4.59 $ 4.74 $ 3.97 $ 4.07 $ 3.27 

Dividends paid per share of common stock $ 2.20 $ 2.00 $ 1.89 $ 178 $ 1.64 

Total assets $ 57 ,188 $ 52,994 $ 48,458 $ 44 ,821 $ 40,123 

Long-term debt, excluding current maturities $ 20,810 $ 18.013 $ 16,300 $ 13,833 $ 11,280 

SELECTED DATA OF FPL (millions): 

Operating revenues $ 10,613 $ 10,485 $ 11,491 $ 11,649 $ 11,622 

Net income $ 1,068 $ 945 $ 831 $ 789 $ 836 

Tota l assets $ 31,816 $ 28,698 $ 26,812 $ 26,175 $ 24,044 

Long-term debt, excluding current maturities $ 7,483 $ 6,682 $ 5.794 $ 5,311 $ 4,976 

Energy sales (kwh) 106,662 107,978 105,414 105,406 108,636 

Energy sales: 

Residential 51.2% 52 .2% 51.2% 50 .5% 50.8% 

Commercial 42.2 41 .3 42.7 43.2 42.3 

Industrial 2.9 2.9 3.1 3.4 3.5 

Interchange power sales 0.9 0.8 1.4 1.6 1.8 

Other(lJ) 2.8 2.8 1.6 1.3 1.6 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 

Approximate 60-minute peak load (mw) :(C) 

Summer season 21,619 22,256 22.351 21,060 21,962 

Winter season 17,934 21,153 24,346 20,031 18,055 

Average number of customer accounts (thousands): 

Residential 4,027 4,004 3,984 3,992 3,981 

Commercial 508 504 501 501 493 

Industrial 9 9 10 13 19 

Other 3 3 4 4 4 

Total 4,547 4,520 4,499 4,510 4,497 

Average price billed to customers (cents per kwh) 9.83 9.34 11.19 10.96 10.63 

~Includes net unrealized mark-Io-market aHer-tax (gains) losses associated with non-qualifying hedges of $(190) million. $(175) million. $20 million. $(170) million 
and $86 million and OTTI after-tax losses, net of OTTI reve rsals of $6 million, $(4) million. $13 million, $76 million and $6 million for the years ended December 31 . 
2011.2010.2009.2008 and 2007. respectively. Also. 2011 includes a loss on the sale of natural gas-fired generating assets of approximately $98 million. See 
Note 4 . Nonrecurring Fair Value Measurements. 

(b) Includes the net change in unbilled sales. 
(c) Winter season includes November and December of the current year and January to March of the following year (for 2011. through February 27. 2012). 

Item 7. Management's Discussion and Analysis of Financial Condition and Results of Operations 

OVERVIEW 

NEE's operating performance is driven primarily by the operations of its two principal subsidiaries, FPL , which serves approximately 
4 .6 million customer accounts in Florida and is one of the largest rate-regulated electric utilities in the U.S., and NEER, which 
together with its affiliated entities is the largest generator in the U.S . of renewable energy from the wind and sun. The table below 
presents NEE's net income and earnings per share by reportable segment - FPL, NEER and Corporate and Other, which is primarily 
comprised of interest expense, the operating results of FPL FiberNet, Lone Star and other business activities, as well as other 
income and expense items, including income taxes and eliminating entries (see Note 15 for additional segment information). The 
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Florida Unemployment Rate: 8.60% for May 2012 Watch this ,ndicator 

Over-/i e ....-j Interactive Chart News 

Florida Un(:1l1ploYTTlenl Rate '5 at 8.60%. compared to 8.70% las t month and 1l)JiO% lils t yeil T. 

This is higher than th e Ions! term ave rage of 6.40%. 

Catego ries Employment Source: Bureau o f Labor Statistics Report: Regiona l an d State 
Employment and Unemployme nt State: Flo rida 
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Florida Unemployment Rate News 
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