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Eric Fryson \2Q2~.L - \:......o.f____ 
From: Kim Hancock [khancock@moylelaw.com] 

Sent: Tuesday, August 28,20122:19 PM 

To: Filings@psc.state.fI.us 

Cc: Adam Teitzman; Th9467@att.com; sm6526@att.com; Jon Moyle; Katherine.king@keanmiller.com; 
Randy.young@keanmiUer.com; Randy.cangelosi@keanmiller.com; Carrie.tournillon@keanmiller.com; Vicki 
Kaufman 

Subject: NEW DOCKET - Complaint of Budget Prepay, Inc. 

Attachments: Budget Complaint-finaI8.28.12.pdf 

In accordance with the electronic filing procedures of the Florida Public Service Commission, the following filing is 
made: 

a. The name, address, telephone number and email for the person responsible for the filing is: 

Jon C. Moyle, Jr. 
Moyle Law Firm, P.A. 
The Perkins House 
118 North Gadsden Street 
Tallahassee, FL 32301 
(850) 681-3828 
jmoyle@moylelaw.com 

b. This is a new docket. 

c. The document is filed on behalf of Budget Prepay, Inc. 

d. The total pages in the document are 34 pages. 

e. The attached document is COMPLAINT OF BUDGET PREPAY, INC. 

Kim Hancock 
khancock@moylelaw.com 

Mgyle 

The Perkins House 
118 North Gadsden Street 
Tallahassee, Florida 32301 
850-681-3828 (Voice) 
850-681-8788 (Fax) 
www.moylelaw.com 

The information contained in this e-mail is confidential and may be subject to the attorney client 
privilege or may constitute privileged work product. The information is intended only for the use of the 
individual or entity to whom it is addressed. If you are not the intended recipient, or the agent or 
employee responsible to deliver it to the intended recipient, you are hereby notified that any use, 
dissemination, distribution or copying of this communication is strictly prohibited. If you receive this e
mail in error, please notify us by telephone or return e-mail immediately. Thank you. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Complaint of BUDGET PREPAY, INC. 	 DOCKET NO. \20L.31 -"\t> 
Filed: August 28,2012 ------------------------------/ 

COMPLAINT OF BUDGET PREPAY, INC. 

Budget Prepay, Inc. ("Budget"), through its undersigned counsel, pursuant to section 

364.16, Florida Statutes, and rules 25-22.036 and 28-106.201, Florida Administrative Code, files 

the following Complaint against BellSouth Telecommunications, LLC d/b/a AT&T Florida 

("A T &T") for: (a) imposing an unlawful restriction on resale of bundled local and long distance 

cash back promotions (collectively "Bundled Promotions"); and (b) engaging in actions that are 

preferential, discriminatory and anti-competitive as AT&T seeks to impair competition, enhance 

its competitive position, and gain a competitive advantage through an inappropriate intra

corporate transaction and/or tying arrangement with its affiliate long distance company. AT&T 

is required, during the times that the Bundled Promotions were and are offered to its retail 

customers, to offer the Bundled Promotions for resale to Budget. In support of this Complaint, 

Budget states as follows: 

Introduction 

1. The name and address of the affected agency is: 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399 


2. The name and address of Complainant is: 

Budget Prepay, Inc. 

1325 Barksdale Blvd., Suite 300 

Bossier City, LA 71111 
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3. The name, address and telephone number of Complainant's representatives for 

purposes of service during the proceeding are: 

Jon Moyle, Jr. 

jmoyle@moylelaw.com 

Moyle Law Finn 

118 North Gadsden Street 

Tallahassee, FL 32301 

(850) 681-3828 (Voice) 
(850) 681-8788 (Facsimile) 

Katherine King 

Katherine.king@keanmiller.com 

Randy Young 

Randy.young@keanmiller.com 

Randy Cangelosi 

Randy.cangelosi@keanmiller.com 

Carrie Tournillon 

Carrie.toumillon@keanmiHer.com 

Kean Miller LLP 

400 Convention Street, Suite 700 

Baton Rouge, Louisiana 70802 

(225) 389·3723 (Voice) 
(225) 405-8671 (Facsimile) 

Identification of Parties 

4. Budget is a Louisiana corporation with its principal place of business in Bossier 

City, Louisiana. 

5. AT &T is a Georgia corporation with its principal place of business in Atlanta, 

Georgia. AT&T is an "incumbent local exchange carrier" ("ILEC") as defined by the 

Telecommunications Act ("Act"). 47 U.S.C. § 251(h). 

6. Budget and AT&T are parties to an Interconnection Agreement ("ICA") entered 

into pursuant to the Act, under which AT&T is required to provide certain wholesale 

telecommunications services to Budget for resale by Budget to retail end-users. 
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Statement of Substantial Interests 

7. On October 16, 2008, Budget entered into an ICA with AT&T. That agreement 

was considered by the Commission in Docket No. 080657-TP. Staff reviewed the agreement, 

found it met the appropriate criteria, and the docket was closed on February 2,2009. 1 

8. AT&T has since March 21, 2010, and is currently, offering and providing retail 

residential customers in Florida a cash back promotion available to certain qualifying new and 

existing customers and subscribers, and applicable to purchases of certain bundled qualifying 

services that includes local service and alsQ long distance service (the Bundled Promotions). The 

Bundled Promotions are being marketed by "AT&T", and provide that customers subscribing to 

certain service offerings AT&T provides shall qualify for a $100 or $50 reward. The service 

offerings included in the Bundled Promotions specifically require local service to be provided to 

the customer by an AT&T affiliated ILEC. The cash back promotion is not available to 

customers without the local service provided by the ILEC. Copies of AT&T materials relevant 

to the Bundled Promotions are included as Exhibit A attached to and made a part hereof 

9. At all relevant times that AT&T has provided the Bundled Promotions to retail 

customers, AT&T has not provided the Bundled Promotions at resale to Budget as required by 

the parties' ICA and applicable law. AT&T is purportedly restricting the Bundled Promotions 

from availability to Budget on grounds that the promotion is offered by an affiliate AT&T long 

distance company, even though the service offerings underlying the Bundled Promotions 

specifically require the provision of local service by an AT&T company. 

10. Budget has submitted notices of billing disputes and claims for credits to AT&T 

for resale rights associated with the Bundled Promotions. 

[ Budget adopted the ICA between BellSouth (now AT&T) and Level 3 Communications, LLC, which was 
previously approved by the Commission. The ICA can be found at hnp:llwww.psc.state.fl.usllibrary/FILINGSI 
08/10276-08/1 0276-08.pdf. 
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11. AT&T continues to fail to provide the required promotional discounts. AT&T's 

failure to comply with the fCA and to appropriately provide Budget with the required 

promotional discount affects Budget's substantial interests. 

Applicable Facts and Law 

12. There are numerous provisions of federal law which are applicable to this dispute. 

Such provisions are outlined below: 

a. fLEes have the duty to offer for resale at wholesale rates any 

telecommunications service that the carrier provides at retail to subscribers who are not 

telecommunications carriers. 47 U.S.C. § 251(c)(4)(A); 

b. ILECs have a duty not to prohibit, and not to impose unreasonable or 

discriminatory conditions or limitations on, the resale of such telecommunications service. 47 

U.S.C. § 251(b)(1) and 251 (c)(4)(B); 

c. Only the following types of restrictions on resale may be imposed: (i) 

cross-class selling; (ii) short term promotions of a duration of 90 days or less; and (iii) a 

restriction that the ILEC has proved to the state commission is reasonable and non

discriminatory. 47 C.F.R. § 51.613(a)(2); 

d. Promotional offerings greater than 90 days in duration must be offered for 

resale at wholesale rates. 47 U.S.C. § 251(c)(4)(A); Federal Communications Commission 

("FCC") Order 96-325, August 8, 1996, In the Matter of Implementation of the Local 

Competition Provisions in the Telecommunications Act of 1996 ("Local Competition Order,,);2 

2 First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 15499 (August 8, 1996). 
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e. An ILEC shall make its telecommunications services available for resale 

to requesting telecommunications carriers on terms and conditions that are reasonable and non

discriminatory. 47 C.F.R. § 51.603(a); 

f. Except as provided in 47 C.F .R. § 51.613, an incumbent LEC shall not 

impose restrictions on the resale by a requesting carrier of telecommunications services offered 

by the incumbent LEe. 47 C.F.R. § SI.60S(e); and 

g. To the extent that AT&T provides interLA TA or intraLA TA services to its 

interLATA affiliate, AT&T must make those services available to all carriers at the same rates 

and on the same terms and conditions. 47 USC § 272(e)(4). 

13. The FCC has confirmed: 

Section 2S1 (c)( 4) provides that incumbent LECs must offer for resale at 
wholesale rates 'any telecommunications service' that the carrier provides 
at retail to non carrier subscribers. Tbis language makes no exception for 
promotional or discounted offerings, including contract and otber 
customer-specific offerings. We therefore conclude that no basis 
exists for creating a general exemption from the wholesale 
requirement for all promotional or discount service offerings made by 
incumbent LEes. A contrary result would permit incumbent LECs to 
avoid the statutory resale obligation by shifting their customers to 
nonstandard offerings, thereby eviscerating the resale provisions of the 
1996 Act.3 

We conclude that the plain language of the 1996 Act requires that the 
incumbent LEC make available [to competing carriers] at wholesale rates 
retail services that are actually composed of other retail services, i.e., 
bundled service offerings.4 

14. In violation of the federal law cited above, in violation of the parties' ICA, and in 

violation of Florida Statutes, AT&T has refused to make the Bundled Promotions available for 

resale. 

3 First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 15499, '11948 (August 8, 
1996)(emphasis added). 
4 First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185,11 FCC Rec. 15499, '11877 (August 8, 
1996)( emphasis added). 
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15. The local telecommunications services AT&T offers, as part of the Bundled 

Promotions, are subject to resale. Applicable law prohibits AT&T from evading its resale 

obligations by placing these telecommunications services in bundles, discounting these services, 

and then restricting the promotional offering from resale. A contrary result would permit AT&T 

to avoid the statutory resale obligation by shifting its retail customers to bundled offerings, 

thereby eviscerating the resale provisions of the Act. 

16. AT&T's failure to make the Bundled Promotions available to Budget violates its 

ICA with Budget and applicable law requiring resale rights be made available for promotional 

offerings. AT&T's actions are preferential, discriminatory and anti-competitive as AT&T seeks 

to impair competition, enhance its competitive position, and gain a competitive advantage 

through an inappropriate intra-corporate transaction and/or tying arrangement with its affiliate 

long distance company. 

Disputed Issues of Material Fact 

17. Budget is not aware of any material issues of disputed fact as to AT&T's failure 

to offer its Bundled Promotions for resale. 

Ultimate Facts Alleged 

18. Ultimate facts alleged included, but are not limited to: 

a. AT&T has breached its ICA with Budget by failing to make its Bundled 

Promotions available for resale; 

b. AT&T has engaged in preferential, anti competitive and discriminatory behavior 

as to Budget. 
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Statutes and Rules EntitIing Budget to Relief 

19. The statutes and rules entitling Budget to relief include, but are not limited to: 

a. 	 47 U.S.C. § 251(c)(4)(A); 

b. 	 47 U.S.C. §§ 251 (b)(1) and 251(c)(4)(B); 

c. 	 47 C.F.R. § 51.613(a)(2); 

d. 	 47 C.F.R. § 51.605(e); 

e. 	 47 U.S.C. § 272(e){4); 

f. 	 Section 120.569, Florida Statutes; 

g. 	 Section 364.16, Florida Statutes; 

h. 	 Rule 25-22.036, Florida Administrative Code; and 

1. 	 Rule 28-106.201, Florida Administrative Code. 

Relief Requested 

The Commission should require AT&T to: 

1. 	 Offer the Bundled Promotions for resale to Budget during the times that the 

Bundled Promotions were and are offered by AT&T to its retail customers; 

2. 	 Find that AT&T has imposed and is imposing an unlawful restriction on resale of 

its Bundled Promotions; 

3. 	 Find that AT&T's actions are preferential. discriminatory and anti-competitive as 

AT&T seeks to impair competition, enhance its competitive position, and gain a 

competitive advantage through an inappropriate intra-corporate transaction and/or 

tying arrangement with its affiliate long distance company; 

4. 	 Find the amounts due Budget by AT&T with respect to the Bundled Promotions, 

for the period August 29,2010 forward, plus interest, as resolution of the disputed 
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claims and associated late payment charges assessed by AT&T related thereto; 

and 

5. Provide any and all other relief to which Budget is entitled. 

sl Jon C. Moyle, Jr. 

Jon C. Moyle, Jr. 
jmoyle@moylelaw.com 
Moyle Law Firm, PA 
118 North Gadsden Street 
Tallahassee, FL 32301 
(850) 681-3828 (Voice) 
(850) 681-8788 (Facsimile) 

Katherine King 
Katherinc.king@keanmiller.com 
Randy Young 
Randy. young@keanmiller.com 
Randy Cangelosi 
Randy.cangelosi@keanmiller.com 
Carrie Toumillon 
Carrie.toumillon@keanmiller.com 
Kean Miller LLP 
400 Convention Street, Suite 700 
Baton Rouge) Louisiana 70802 
(225) 389-3723 (Voice) 
(225) 405-8671 (Facsimile) 

Attorneys for Budget Prepay, Inc. 

8 


mailto:toumillon@keanmiller.com
mailto:Randy.cangelosi@keanmiller.com
mailto:young@keanmiller.com
mailto:Katherinc.king@keanmiller.com
mailto:jmoyle@moylelaw.com


CERTIFICATE OF SERVICE 


I HEREBY CERTIFY that a tme and correct copy of the foregoing Complaint has been 
furnished by Electronic Mail (*) and U.S. Mail to the following, this 28th day of August 2012: 

(*) Adam Teitzman 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
ATeitzma@PSC.STATE.FL.US 

(*) Tracy Hatch 
(*) Suzanne L. Montgomery 
AT&T 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
Th9467@att.com 
sm6526(m,att.com... 

AT&T 
Contract Management 
ATTN: Notices Manager 
311 S. Akard, 9th Floor 
Dallas, TX 75202-5398 

AT&T 
Business Markets Attorney 
Suite 4300 
675 Peachtree St. 
Atlanta, GA 30375 

sf Jon C. Moyle. Jr. 

Jon C. Moyle, Jr. 
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EXHIBIT A 
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You can't count on J\I$t ~ phone service provld.r. 

WIth AT&T, you halle access to even more lop-of-the-Une services at 
elleryday lew prices. And In this eeon omy.lt's nice to know you can get 
the services you need and stYe. some money. That's why every day more 
and more customers switch to AT&T. 

Far less than $20 per month, you'lL get: 

• UnlimIted local calling that keeps you connected all the time 
• An everyday low price. :')ot a short·term promotional price 
• Oependable servIce for security systems and 911 emergencIes 
• Predlctabl. bJUlng every month that eUmlnates surprises 

Plus, If you're looking for affordable high-speed Internet service, 
check out FastAceess· DSL for only S1.9.95 per month. 

8eat of aU, gat up to S32ft CASH BACK when you Sign up for 
other qualifying services. 

Sincerely, 

"--~ohiiil'eopres--'- - ._- -
Vlte President, AT&T Consumer Sales & Service 

call 1 ...866-t;53-2395 

click att.coml/ connect 
and enter Inv\tatlJll code eOS.2799TSO. 

SI prelklre comunfCW'se C()fI nosonI Sen 1Isp1111ol. 
par fa'VOI lIamenos at 1-856·102;-1041. 

(sa. r..,el$' SIde for II'npIllWllldortlli UM) 

-


Hurryl Act Now! 
Call us toll free 
1..866..653-2395 

UNLIMITED Local Calling 

Less than 

$20 per EVE'RYa4Y 
month! lOW PRICE 

• Enjoy securIty and p.;lace of mInd with 
I reliable connection lit home 

• Get the network with 99.9')6 reUablUty 

UNLIMITED Long Dtstance CaUlng 
Just 

f.VI!/'{YOAY$14:nw LOW PRICE 

• TaUt as much as you want, anytime 
you want 

FastAcCNS· DSL 

just

$1995 EVF.RYf)lJ.Y
per monthl tow PRICE 

• 24-month price guarantee and 
no term c\>mmltment 

• Access the nation's largest WI-Fi 

network, 1~ludln9StarbUC1<st 


• No activation fees 

- PLUS-
Get Up to $325 CASH BACK 
when you switch to AT&T and sign up 
for other quaUfylng serVices." 



Call AT&T today for value, choice and reliability. 


1-866-653-2395 
,i ple.llerll comun!cerse con nosotros en aspa/lo~ 
por fiWOf l!amenos al 1-86fS..79:2-1041. 

Mon•• FrL 8 a.m •• 7 p.m. EST and 
Sat.S a.m. • 5 p.m. EST 

Your world. Delivered. 


tRdklWlr MlnlllllS! ~rt AAylilllll MinI\I!~ expilf alter !he 12" bIIlkIg ptlflOli Night and WlI_d and MobIle IOHobIle mlmll4S do 001 I0Il over.lDiI!lII<I on J1llhll\lllldplll Q)IIJPany _WI! MI1 
operated hotspots. !IT&T Wl-fillaslt ~e I'IOt Ir/:I\II:f&d with M&T WOfldnel SOIvkl. N-fl ~ device ~Iklld.OUIell8strldlol\s apply. Set WWI'I.atIwII!.com br ~ittorulhe~5rdll~
locations WI·A ill Slarbucks avalllllllt it Us. ,ompanv'C!pIlraled StrIfbutlls Iociltlons (/(\\~ willi <l ~L 

Rat. ~ bl$. $U~es. $llbscr!bef 1Inll. extendeQ dM $tI\IKt, mtailallOl\ IIIId IJONeNilI ",'lice lund.. ftG$. 'UP to $325 Cash 11C1r0l1.,: $50 ClIIIh ~Ic fer loulServlet OR 
$100 Clm BlKk for Local Service IIId !.eng. IlIslall'.: CU~'OO'IIII'S ~ ~wlll:h I«aI IIlIeI\hOOll SIII'Ib II) MitT and purdt41!l f\IllIIIlyirG local IgMu tColllrllllQ ChGkt· 8.nlC. Canfilel~ 
Cl\OIf.0" fr.ballGd. 01. O;irwlm(ll~ CI\olCR PIUs) /l!t:elve S50 c.nll bilek. C\IWlIOOs wi» $YJRc.1l $81\1b Itl.4l'lT. hi Plllt~e quaij(ylng Il?UI stI\IkB ICom1M14t Chalcol8s1c, ~ Choict 
EnIlllllC{d or (0l\$Il_. CIIO/qI Pill$) IIIId il qualIlying domesllc IlIIllmkoo lonq OI$lara pllItI tt<x!Ivt $5(J casII bid! !or ~ purchilslil olllrilmltod tOWJ CislaA;8 !WI $$0 101 IfII PlIAiIltw 
0/ local mvl,,,. 01"" tnd g.,30.oo. noo Cath Badel $50 eadllot plllthll5f 01 S3t,oo. or bgl!er wlle!ess pI,an. wiIh 2-year agnIII/IltlU alii! QIIlIUlyittg-I\ahdsel;.OI\lE!;1'V" CHOlC£ XJRAllI 
piKkaQt or /IJgIIer wUh ellhOr HD Am5s 01 OYR S&rlIICA? rrom ~T&T I DlflEC1lI. Requlles i.T&11ocal ard Iorog IIslilra sel\llGt.1.I.lI'Ig dill»«! IlOl IfK¥IlMt with Cllb 0IlkI~ at \'IlVWalt awn or 
lor ~~~t bt l'!I2VI cus\l:llllQr I() quabfyir(j selVlte{s). Ollar vlIds 9019-09. $125 Cabl_ SWItch Cash lIeck: S125 eM/! Paclll!Wllrd avllllabie 10 1Il5klel1llii Q"lOmQft $WI1dlItg 
eJds11llg tablelnleme! $1I!\t;e to any speed of FIIIIAmss'!' OSlo Olflll exdudll, faJ\Al:cUS DSI. ~. SIl/IIIC.II with t II//In comm/lll\llnL Sub«.rlptkln 10 AT&llocal sel'llll:t f4qU\IIIi1 CUsIomer m,,' 
s.alls/y aU OUIS~ dlfI\p1Ioos with '1il1efI1 ca pcO'llder. Oilly 0!lI ~-SfJ8ttllntef'net ublt ~Wlttl'l uIIe; pet IiIc4I te«tpMne bill or&Ine ttdllllpllOll rIIq!lIred. Hay 1101 \h) comililled wllll 
OIlier In\1ll1lll( sellllci cash badt 1lI1en.. OIfllr eJU 9-19.09; C&h back redllmplfon reqllilK MtOllllll to feti11n quaBfy/Ilg seruk:e{sl a II1lnlmum of 3O.aays IINIlllllmt proceulfl!f 01 rew,vd IS 
toII'IpIeled CI'Iedls ',vlU be sent wlIt1In 4 to 6 wee~·10 alIgIriI MlDmt(S foIIovIlng IlI<Iemplkm 01 rewant Qtqcksmay JlO( be 1!Sed 10 pay far locilllWlipnon. ~ proW/lld IrfAtU QIsIl 
btdI oUms Il1IIY not be (omlJIned I'otllt 0IhIIr AT&T p~.otrers 0II1I1e samtseN1Ce5 IUIIUmlttd Local ClIlUnUI IIaIts vay dependrlg on slate $fII'VII;a _ Ratts IRt 11It.jacllo d1anga. 
'AnT Unlimited Nationwide Call1nt'' A_lIlag. 2: '1111$ pili" 1$ for resldenlL1l !;U$tonJlll1. iWlldl 01" ,,111m to Al&I fQ( local pIlont SeMu. and jllIlYtdti \IIlIfrrbd dOI\ftUC dlllK\,1I!/td 
IOIIg o:I$laI1Ct AwIIabIt tlI1\y with !h!I plllChew! III All OISTANc:E· or ,!lIM: act:.$S~. PlaIlls lor resldclnt!8, noII·bllnU list only. PIM (arw;1 bfo lISt!! forking disl$lICII or IocdlllX\ «CGU iii 
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long dlstanc:t. This '* 1£ not a \l0.,emm&l1l ~Ired chIIrge. WshiII'll rales,lerms and 'OIldI\1on5a1HU~ect 10 dwlgll. IPutAcceSl~ DSL SeMu requires DSlll1c.dmJtlluler .1I1d qu.ilIying 
local serkt_ QuOled pOCt " lOr faslAccm OSL Lite {768lc} wIIh no I8rm COOlmilmllnl 0tIIir~ TaJ<f$. t:<CO!Ssive uuge W OIher dlalgvl may applf. Olhol! Telms: Sr-f ctalm(~llllPl~ 
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k.tnl ~e attlttS$. ,,21m At&T InUrllllClllat PtlljIeny All tl!1JlS ~~AT81. lhe AT&T logo 8RI ali GlOOr AT&T I'I!alb mnt.\llled!lemn lJ((! trodelllllSls of M&J Jnlelledllli Property w/Ot AT&T 
aIiIliated i.c/llil8ft1S. ~U~1\arI1IS and ,,"*IP.$ 01 AT&T II\~. pttWlde products iill\I1 ser'llctls llI1dw lilt At&T bmru1 OIIIECTV MlW:9IS flIOW.Iedby OIRWV, 

CK21EOGt1Sf-t'lA LJ·Dl·MC 
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-
Rethink Possible 

Ro: Your service at 311 W Qullly St. Grln/n. GA30223 

IIlh1s address IS not correct. please call us at 1-877-273-9696 


Talk all you want. enjoy high-speed Intemet action. 

..••..·AUTO..MIXED MOe 901 
 ~-om,---"" 

. .0100",1S20.. ·
High Speed Inlamet UNU'MlTED local. 00119 UNUMITEO Long
flom Alt.; tiltlielabnl<lel Olstance calling 

Get up to $300 back In promotion cards fram AT&T with 
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7.1 

Bell South Long Distance, [nc, Original Page I 
d/b/a AT&T Long Distance Service Effective: September 7. 2010 

RESIDENTIAL SERVICE GUIDE FOR 

INTEREXCRANGE INTERSTATE, AND INTERNATIONAL SERVICES 


SECTION 7 - PROMOTIONS 

General Information 

From time to time, the Company shalt. at its option, promote subscription Of stimulate network usage by 
offering to waive some Ot all of the nonrecurring or recurring charges for the Customer (if eligible) of 
target services for a limited duration. Such promotions shall be made available to all similarly situated 
Customers in the target market area and will comply with all applicable Commission regulations. 

ITHE REST OF THIS PAGE LEFf INTENTIONALL\' BLANK) 



BellSouth Long Distance, Inc. Original Page 2 
d/b/a AT&T Long Distance Service Effective:·September 1, 20 to 

RESIDENTIAL SERVICE GUIDE FOR 

INTEREXCHANGE INTERSTATE, AND [NTERNA TIONAL SERVICES 


SECTION 1 - PROMOTIONS 

1.2 	 PromotionalOffel'ings 

7.2.1 	 AT&T Visa'9 Reward Card Pn>motion 

(A) 	 This promotion is aV£lllabte beginning March 21,2010 and will end on March 31, 201 L 
Orders for new service must be activated by April 30, 201 L Residential Customers who 
qualitY for this promotion will receive a redemption coupon per qualifying service for a 
one-time Visa· Reward Card. 

(B) 	 During the promotion availability perIod. Customers must: 

.1 	 either, previously subscribed to local dial tone service of the Company's 
affiliated incumbent local exchange company ("Affiliated [LEC") and have 
cancelled that service. or; (2) previously subscribed to long distance service 
from the Company and have cancelled that service, or; (3) currently reside 
within the Company or Affiliate ofthe Company's loca1territory who is now 
moving service from a competitor of the Company or Affiliate of the Company 
to the Affiliated ILEC; and, 

.2 	 newly subscribe to one olthe following qualifying Company plans: AT&T 
Unlimited Nationwide Calling One, AT&T Unlimited Nationwide Calling 
Advantage I, AT&T Unlimited Nationwide Calling Advantage 2 AT&T 
Unlimited Nationwide Calling Advantage 3, AT&T ONE RA'tE- Nationwide 5 
Cents Advantage or AT&T ONE RATE(II Nationwide Calling 1; and, 

.3 	 contact the Company in response to 8. dlrect.mall campaign specific to this 
promotion. 

(C) 	 Customer must retain qualifying service a minimum of thirty (30) days and must redeem 
the redemption coupon/redemption form.via II Company-designated website. Reward 
card will be mailed to Customeruddtess of record and will expire ninety (90) days after 
card issuance. Reward cards cannot be used to pay any bill or invoice from the Company 
or any affiliate of the Company. Void where prohibited, taxed or restricted. Other terms 
and restrlctiollS apply. The Visa· reward card is subject to additional terms and 
conditions Imposed by card issuer. 

(D) 	 Residential Customers who qualify for this promotion will receive II redemption c()upon 
per qualifying service as follows (or a one-time Visa· Reward Card. Customers are 
eligible for one reward card ina 12-month period (whether a $50.00 or $100.00 reward 
card) and reward cards can be combined with other reward amounts from other 
promotions where specified. 

Oualifyjng ServiceCs) 	 Reward Amount 

AT&T Unlimited Nationwide CallingSM Olle $ LOO.OO 
AT&T Unlimited Nationwide CaHingSM Advantage 1 $[00.00 
AT&T Unlimited Nationwide CallingSt.I Advantage 2 $100.00 
AT&T Unlimited Nationwide Call1ngSt.I Advantage 3 $100.00 
AT&T ONE RAT~ Nationwide 5 Cents Advantage $50.00 
AT&T ONE RATr:C Nationwide Calling [ $50.00 

(E) 	 This promoHon is not available to directors, officers, retirees or employees of the 
Company or an Affiliate of the Company that reoeive concessions on their long distance 
service. 



BellSouth Long Distance, Inc. Original Page 3 
d/b/a AT&T Long Distance Sel'Vice Effective: September 7, 2010 

RESIDENTIAL SERVICE GUIDE FOR 

INTEREX.CHANGE INTERSTATE, AND INTERNATIONAL SERVICES 


SECfION 7 - PROMOTIONS 

7.2 	 Promotional Offerings (continued) 

7.2.2 	 AT&T Reward Visa· Prepaid Card Promotion 

(A) 	 This promotion is available beginning on July 1,2010 and will end on January 31,2011. 
Orders for new service must be activated by February 28, 20 I 1. This promotion is 
available to residential CUlltomers who: 

.1 	 Are moving their service to a new location and contact the Company in response 
to a Direct Mall campaign or tl Mover's Guide available at a United States Post 
Office, spellific to this promotion; and, 

.2 	 Subscribe to one ofthe Qualifying Services listed in (C) herein during the 
availability period for this promotional offering, when transferring or purchasing 
local service· from AT&T at the new location. 

(B) 	 Residential Customers who qualify for this promotion will receive a redemption coupon 
for a one-time AT&T Reward Visaa Prepaid Card for subscrIbing to one of the qualifying 
Company plans listed below. 

Qualjfying Servioe(s} 	 Reward Amount 

AT&T Unlimited Nationwide CallinlfM One SIOO.OO 
AT&T Unlimited Nationwide Calling'M Advantage 1 $100.00 
AT&T Ulllimited Nationwide Call ingSM Advantage 2 $100.00 
AT&T Unlimited Nationwide CallingSM Advantage 3 $100.00 
AT&T ONE RATE <II Nationwide 5 Cents Advantage S50,00 
AT&T ONE RATEIIINationwide Calling 1 	 $50.00 

(e) 	 Customer must retain Qualifying Service a minimum ofthirty (30) days and must redeem the 
redemption coupon/redemption form via a Company-designated website. AT&T Reward 
Visa® Prepaid Card wi II bemailed to the Customer's address ofrecord and will expire ninety 
(90) days after card issuance. Void where prohibited, taxed or restricted. Other terms and 
conditions apply. The AT&T Reward Visa(\ll Prepaid Card is subject to additional tcnns and 
conditions imposed by card issuer. 

(D) 	 This promotion is not available to director, officers. retirees, or employees ofthe 
Company or an affiliate of the Company who receive concessions on their long distance 
service. 

·This service Is not offered under any CompallY tariff or Pricing and Service Guides. 



BELLSOUTH LONG DISTANCE, INC. 2nd Revised Page 6 
d/b/a AT&T Long Distance Service Bffective: April 1. 20 n 

RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGE. INTERSTATE AND INTERNATIONAL SERVICES 

SECTION 4 - INTBRSTATE SERVICE DBSCRIPTIONS, RATaS AND CHARGES 

4.6 	 Optional Calling Plans 

4.6.1 	 AT&.T ONE RATEeNationwide Calling I 

(A) 	 The AT&T ONE RATE- Nationwide Calling 1 plan is an outbound only direct dialed 
interstate and intrastate long distance usage calling plan offered to Residential Customers 
on switched access lines. Service is offered on a per-minute basis. twenty-four hours per 
day, seven days per week. A single monthly recurring charge applies. Customers must 
dial I plus the area code, if applicable. and the called telephone number from their 
prcsubscribed telephone line. 

(S) 	 To be eligible for this plan, Customers must subscribe to and maintain an access line# 
from the Company's affiliated incumbent local exchange company and must subscribe to 
the Company lor the provision of interstate and intrastate InterLA TA and/or intrastate 
IntraLATA service. 

(C) 	 All calls are billed in one (1) minute increments after an initial period. for billing 
purposes, ofone (I) minute. 

(0) 	 The Monthly Recurring Charge (MRC) is $2.00 and the per minute usage rate is $0.1500. 

(0) 

(D) 

1# - Service not offered tinder this Service Guide. 



BELLSOUTH LONG DISTANCE, INC. 2nd Revised Page 6.1 

d/b/a AT&T Long Distance Service Effective: April L.2011 


RESIDENTIAL SERVICE GUIDE FOR 

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES 


SECTION 4 - INTERSTATE SERVICE DESCRlPTIONS, RATES AND CHAROES 

4.6 	 Optional Calling Plans (continued) 

4.6.2 	 AT&T One Ratee Nationwide Advantage (Previously known as AT&T OneRatefi Nationwide S 
Cents Advantage Plan) 

(A) 	 The AT&T One RateeNationwideAdvantage Is a bundled outbound only direct dialed 
interstate and Intrastate long distance usage calling plan offered to Residential Customers 
on switched access lines. Service is offered on a per-minute basis, twenty-four hours per 
day,lIeven days per week.. A single mo~hly recurring cluvge applies. CustOmers must 
dial 1 plus Ihe are(;\.. code, if applicable, and the called telephone number from their 
presubacrlbed telephone line. 

(B) 	 To be eligible for this plan, Customers must subscribe to and maintain an acoesillinefl 
from the Company's affiliated incumbent local exchange company and must subscnoe to 
the Company fur the provision ofinterstate and Intrastate [nterLATA .!nd/or intrastate 
IntraLATA service. 

(C) 	 All calls are billed in one (1) minute increments after an Initial period, for billing 
purposes, of one (1) minute. 

(D) 	 The MRC is $5.00 and the per minute usage rate is $0.0700. 

(0) 

(D) 

#. Service not offered under this Service Guide. 



BELLSOUTH LONG DISTANCE, INC. 1st Revised Page 7.1 
dIbIa AT&T Long Distance Service Bffective: April 1. 2011 

RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGE, INTERSTATE AND INTERNAT(ONAL SERVICES 

SECfION 4 ..... INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES 

4.6 Optional Calling Plans (continued) 

4.6.3 AT&T Unlimited Nationwide Calling One (continued) 

(D) 

(D) 



BELLSOUTH LONG DISTANCE. INC. 1st Revised Page 8.1 
d/b/a AT&T Long Distance Service Effective: April I, 20ll 

RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGE. INTERSTATE AND .INTERNATIONAL SERV.ICES 

SECTION 4 -lNTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES 

4.6 Optional Calling Plans (continued) 

4.6.4 AT&T Unlimited Nationwide calling Advantage 1 (continued) 

(0) 

(D) 




BELLSOUTH LONG DISTANCE, INC. 1st Revised Page 12.1 
d/b/a AT&T Long Distance Service Effective: April 1, 201l 

RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES 

SECTION 4 - INTRRSTATE SERVrCE D.ESCRIPTIONS, RATES AND CHARGES 

4.6 Optional Calling Plans (continued) 

4.6.5 AT&T Unlimited Nationwide calling Advantage 2 (<:ontinued) 

(0) 

(D) 



BELLSOUTH LONG DlSTANCE, INC. 1st Revised Page 13.1 
dlbla AT&T Long Distance Service Effective: Apl'il 1,2011 

RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGE. INTERSTATE AND INTERNATIONAL SERVICES 

SE(,"TlON 4 -INTERSTATE SERVICE DESCRIPTIONS,RATES AND CHARGES 

4.6 Optional Calling Plans (oontinued) 

4.6.6 AT&T Unlimited Nationwide Calling Advantage 3 (continued) 

(0) 

(D) 



BELLSOUTH LONG DISTANCE, INC. Original Page 17 
d/b/a AT&T Long Distance Service Effective: April 1,2011 

. RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES 

SECfION 4 -INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES 

4.2 	 Rewards 

As described below, AT&T Reward Cards are available to qualifying residential Customers of the 0;) 
Company who purchase one ofthe following plllns from the Company: either. (1) AT&T 
Unlimited Nationwide CailingSM One, AT&T Unlimited Nationwide CallingSM Advantage I. 
AT&T Unlimited Nationwide CallingSM Advantage 2 or AT&T Unlimited Nationwide CailingSM 

Advantage 3 ("Unlimited Qualifying Plan"); or, (2) AT&T ONE RATE· Nationwide Advantage 
or AT&T ONE RA'rE· Nationwide Calling I ("ONE RATE QualifYing Plan"), 

(A) 	 WinbackIWinlNew - Qualifying Customers: 

,1 	 Must be contacted by the Company or must contact the Company and request 
this reward; 

.2 	 Must not subscribe to any service from the Company at the time an Unlimited or 
ONE RATE Qualifying Plan is ordered: 

,3 	 Must previously have subscribed to service from the Company and have 
cancelled that service; Or currently subscribe a long distance service or It.o; 
equivalent from a wit'eline 01' wireless competitor of the Company 01' from a 
wireless Affiliate of the Company and be moving service to the Company; or 
never before have subscribed to long distance service 01' its equivalent from any 
company; 

.4 	 Must subscribe to an Unlimited or ONE RATE Qualifying Plan; 

.5 	 Must be a new or existing local service customer of an Affiliated ILEe of the 
Company; 

.6 	 Will receive a redemption coupon for a one.time $100 AT&T Reward Card for 
purchase of an Unlimited Qualifying Plan; 

.7 	 Will receive a redemption coupon for a one-time $50 AT&T Reward Card for 
purchase of a ONE RATE. Qualll)ting Plan; 

.8 	 Are eligible for one AT&T Reward Card as described herein In a 12 month 
period (whether $50 or $100, depending on Qualifying Plan); 

.9 	 Must retain the Unlimited Or ONE RATE Qualifying Plan at the time the 
Reward Cal'd is sent (within 4 to 6 weeks after redemption) and must redeem the 
redemption coupon/redemption form via website, Reward Card will be mailed 
to Customer's address of record and will expire ninety (90) days after card 
issuance. Reward Cards cannot be used to pay any bill or Invoice from the 
Company or any Affiliate or the Company in some states and are not 
redeemable for cash, for use at automated gasoline pumps 01' for cash 
withdrawal at ATMs. Void where prohibited, ta."<.ed or restricted. The reward 
card is subject to additional terms and conditions imposed by card issuel'. (N) 

http:ta."<.ed


4.8 

BELLSOUTH LONG DISTANCE, [NC. Original Page 17.1 
d/b/a AT&T Long Distance Service Effective: April 1,2011 

RESIDENTIAL SERVICE GUIDE FOR 
INTEREXCHANGEj INTERSTATE AND INTERNATIONAL SERVICES 

SECfION 4- INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES 

Rewards (continued) 

(B) Movers· Qualifying Customers: (N) 

.1 MWlt be moving their residence to a new location and contact the Company in 
response to a Direct Mail eamp$ign or a Mover's GuideavaiIable at a United 
State3 Post Office and subscribe to an Unlimited or ONE RATE Quail fying 
Plan; 

.2 Must subscribe to an Unlimited or ONE RATE QualifYing Plan; 

.3 Must be a new or existing local service customer oran Affiliated [LEe of tile 
Company; 

.4 Wilt receive a redemption coupon for a one--time S100 AT&T Reward Card for 
purchase of an Unlimited Qualifying Plan; 

.5 Will receive a redemption coupon for a one-time $50 AT&T Reward Card for 
purchaseofa ONE RATE QualifYing Plan; 

.6 Must retain the Unlimited or ONE RATE Qualifying Plan at the time the 
Reward Card is sent (within 4 to 6 weeks after redemption) and must redeem the 
redemption coupon/redemption form via website. Reward Card will be mailed 
to Customer' saddress of record and will expire ninety (90) days after card 
issuance. Reward Cards cannot be used to pay any bill or invoice from the 
Company or any Affiliate of the Company in some states an<! are not 
redeemable for cash, for use at automated gasoline pumps or for cash 
withdrawal at ATMs. Void where prohibited, taxed or restricted. Other terms 
and restrictions apply. The reward card is subject to addiUona.1 terms and 
conditions Imposed by card issuer. (N) 
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SECTION 4 - INTERSTATE SERVICE DESClUPTIONS. RATES AND CHARGES 

4.6 	 Optional Calling Plans 

4.6.1 	 AT&T ONE RATE~ Nationwide Calling I 

(A) 	 The AT&T ONE RATEe> Nationwide Calling 1 plun Is an outbound only direct dialed 
interstnte and intrastate long distance usage calling plan offered to Residential Customers 
on switched aocess linea. Service is offered on a per-minute basis, twenty~four hOUTS per 
day, seven days per week:. A single monthly recurring charge applies. Customers must 
dial I pIlL'! the area code, If applicable, and the called telephone numberfrom their 
presubscribed telephone line. 

(8) 	 To be eligible for this piaI'!, Customers must subscribe to and maintain an IlCcess line# 
from the Company's affiliated Incumbent local exchange company and must subscribe to 
the Company for the pl'ovision of Interstate arid intrastate I nterLA T A andlor intrastate 
IntraLAT A service. 

(C) 	 All calls are biJ led in one (1) minute increments after an Initial period, to.r billing 
purposes, ofone (I) minute. 

(0) 	 The Monthly Recurring Charge (MRC) is $2.00 and the per minute usage rate is $0.1500. 

(D) 

(D) 

# ~ Service not offered under this Service Guide.. 
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Optional Calling Plans (continued) 

4.6.2 	 AT&T One Ratetll Nationwide Advantage (Previously known as AT&T One Rate- Nationwide S 
Cents Advantage Plan) 

(A) 	 The AT&T One Rate· Nationwide Advantage is a bundled outbound only direct dialed 
intemate and intrastate long dis~ce usage calling plan offered to Residential Customers 
on switched access lines. Service is offered on a per"minute basis, twenty·four hours per 
day, seven days per week. A single monthly recurrins charge applies. Customers must 
dial 1 plus the area code, lfapplicable, and the called telephone number from their 
presubscribed telephone line. 

(8) 	 To be eligible for this plan, Customers must liubscrlbe to and maintain an access line# 
from the Company's affiliated incumbent local e..~change company and must subscribe to 
the Company for the provision oflntetstate and intrastate InterLATA and/or Intrastate 
IntraLAT A service. 

(C) 	 All calls afe billed in one (1) minute increments after an initial period, for billing 
purposes, ofone (1) mi nute. 

(D) 	 The MRC Is $5.00 and the per minute usage rate is $0.0700. 

(D) 

(D) 

#. Service not offered under this Service Guide. 
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SECTION 4-INTERSTATESERVICE DESCRIPTIONS, RATES AND CHAROES 

4.6 Optional CalJing PllU1s (contlnued) 

4.6.3 AT&T Unlimited Nationwide Calling One (continued) 

(0) 

(D) 
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SECTION 4 - JNTERSTATESERVICE DESCRIPTIONS, RATES AND CHARGES 

4.6 OptionaJ CaUing Plans (continued) 

4.6.4 AT&T Unlimited Nationwide Calling Advantage I (continued) 

(D) 

(D) 
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SEctiON 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES 

4.6 Optional Calling Plans (continued) 

4.6.5 AT&T Unlimited Nationwide Calling Advantage 2 (continued) 

(D) 

(D) 
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4.6 Optional Calling Plans (continued) 

4.6.6 	 AT&T Unlimited Nationwide Calling Advantage 3 (continued) 

CD) 

(D) 
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4.2 	 Rewards 

A$ described below, AT&T ReWard Cards are available to qualifYing residential Customers of the (l':l) 
Complln), who purchase one of the following plans from the Company: either, (1) AT&T 
Unlimited Nilotionwide CallingSM One, AT&1' Unlimited Nationwide CaUing'M Advantage l~ 
AT&T Unlimited Nationwide CalUngSM Advantage 2. or AT&T Unlimited Nationwide CallingsM 
Advantage 3 ("Unlimited QualifYing Plan"); or, (2) AT&T ONE RATE-Nationwide Advantage 
or AT&T ONE RATE1I Nationwide Calling 1 ("ONE RATE Qualifying Pion"). 

(A) 	 WinbackIWinlNew - Qualifying Customers: 

,1 	 Must be contacted by the Company or must contact the Company and request 
this reward; 

.2 	 Must not subscribe to any service from the Company at the time an Unlimited. or 
ONE RATE QualilYing Plan is ordered; 

.3 	 Must previousJ)' have subscribed to service from the Company and have 
cancelled that service;or currently subscribe a long distance service or its 
equivalent from a wireline or wireless competitor of the Company or from a 
wireless Affiliate of the Company and be moving service to tbe Company; or 
never before have subscribed to long distance service or its equivalent from any 
company; 

.4 	 Must subscribe to an Unlimited or ONE RATE Qualifying Plan; 

.5 	 Must be a new or existing local service customer ofon Affiliated ILECofthe 
Company; 

.6 	 Will receive a redemption coupon for a one-time $100 AT&T Reward Card for 
purchase ofan Unlimited Qualifying Pion; 

,7 	 Will receive a redemption coupon for a one-time $50 AT&T Reward Card for 
purchase of a ONE RATE Qualifying Planj 

.8 	 Are eligible for one AT&T Reward Card as described herein ina 12 month 
period (whetlwr $50 or $ toO, depending on Qualifying Pion); 

,9 	 Must retain the Unlimited or ONE RATE Qualifying PIon at the time the 
Reward Card is..lIent (within 4 to 6 weeks after redemption) and must redeem the 
redemption couponlredemption form via website. Re'ward Card will be mailed 
to Customer's address of record and will expire ninety (90) days after card 
issuonce. Reward Cards cannot be used to pay any bill or invoice from the 
Company or ony Affiliate of the Company in some states and !I1e not 
redeemable for cash, for use at automated gasoline pumps or for cash 
withdrawal at ATMs. Void where prohibited, taxed or restricted. The reward 
card is subject to additional terms and conditions Imposed by card issuer. (N) 
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SECTION 4 - INTERSTATE SERVICE DESCRlPTrONS, RATES AND CHARGES 

4,S Rewards (continued) 

(8) 	 Movers - Qualifying Customers: 

.1 	 Must be moving their re:;;idence to Il new location and contact the Company in 
response to a Direct Mail campaign or a Mover's Guide available at a United 
States Post Office and subscribe to an Unlimited or ONE RATE Qualifying 
Plan; 

.2 	 Must subscribe to an Unlimited or ONE RATE Qualifying Plan; 

.3 	 Must be a new or existing local service customer of an Affiliated ILaC of the 
Company; 

.4 	 Will receive a redemption coupon for a one-time $100 AT&T Reward Card for 
purchase of an Unlimited Qualifying Plan; 

,5 	 Will receive a redemption coupon fur a one-time $50 AT&T Reward Card for 
purchase of a ONE RATE QualifYing Plan; 

,6 	 Must retain the Unlimited or ONE RATE Qualifying Plan at the time the 
Reward Card is sent (within 4 to 6 weeks after redemption) and must redeem the 
redemption coupon/redemption form via website. Reward Card will be mailed 
to Customer's address of record and will expll'e nlncty (90) days after card 
issuance. Reward Card! cannot be used to pay any blll or invoice from the 
Company or any Affiliate of the Company in some states and are not 
redeemable for cash, fur use at automated gasoline pumps or for cash 
withdrawal at A TMs. Void where prohibited, taxed or restricted. Other terms 
and restrictions apply. The reward card is subject to additional tenns and 
conditions Imposed by card issuer. eN) 


