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From: Kim Hancock [khancock@moylelaw.com]

Sent: Tuesday, August 28, 2012 2:19 PM

To: Filings@psc.state fl.us

Cc: Adam Teitzman; Th9467 @att.com; sm6526@att.com; Jon Moyle; Katherine king@keanmiller.com;
E:Sg%g:ung@keanmiller.com; Randy.cangelosi@keanmiller.com; Carrie.tournillon@keanmiller.com; Vicki

Subject: NEW DOCKET - Complaint of Budget Prepay, inc.
Attachments: Budget Complaint-final 8.28.12.pdf

in accordance with the electronic filing procedures of the Florida Public Service Commiission, the following filing is
made:

a. The name, address, telephone number and email for the person responsible for the filing is:

Jon C. Moyle, Ir.

Moyle Law Firm, P.A.

The Perkins House

118 North Gadsden Street
Tallahassee, FL 32301
{850} 681-3828
imoyle@moylelaw.com

b. This is a new docket.

[ The document is filed on behalf of Budget Prepay, Inc.

d. The total pages in the document are 34 pages.

€. The attached document is COMPLAINT OF BUDGET PREPAY, INC.
Kim Hancock

khancock@movylelaw.com

‘Moyle

il TAWHR

The Perkins House

118 North Gadsden Street
Tallahassee, Florida 32301
850-681-3828 (Voice)
850-681-8788 (Fax)
www.moylelaw.com

The information contained in this e-mail is confidential and may be subject to the attorney client
privilege or may constitute privileged work product. The information is intended only for the use of the
individual or entity to whom it is addressed. If you are not the intended recipient, or the agent or
employee responsible to deliver it to the intended recipient, you are hereby notified that any use,
dissemination, distribution or copying of this communication is strictly prohibited. If you receive this e-
mail in error, please notify us by telephone or return e-mail immediately. Thank you.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint of BUDGET PREPAY, INC. DOCKET NO. S 20231 "T?

/ Filed: August 28, 2012

COMPLAINT OF BUDGET PREPAY, INC.

Budget Prepay, Inc. (“Budget”), through its undersigned counsel, pursuant to section
364.16, Florida Statutes, and rules 25-22.036 and 28-106.201, Florida Administrative Code, files
the following Complaint against BellSouth Telecommunications, LL.C d/b/a AT&T Florida
(“AT&T”) for: (a) imposing an unlawful restriction on resale of bundled local and long distance
cash back promotions (collectively “Bundled Promotions™); and (b) engaging in actions that are
preferential, discriminatory and anti-competitive as AT&T seeks to impair competition, enhance
its competitive position, and gain a competitive advantage through an inappropriate intra-
corporate transaction and/or tying arrangement with its affiliate long distance company. AT&T
is required, during the times that the Bundled Promotions were and are offered to its retail
customers, to offer the Bundled Promotions for resale to Budget. In support of this Complaint,
Budget states as follows:

Introduction
1. The name and address of the affected agency is:
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
2. The name and address of Complainant is:
Budget Prepay, Inc.

1325 Barksdale Blvd., Suite 300
Bossier City, LA 71111




3. The name, address and telephone number of Complainant’s representatives for
purposes of service during the proceeding are:

Jon Moyle, Jr,
[moyle@moylelaw.com
Moyle Law Firm

118 North Gadsden Street
Tallahassee, FL 32301
(850) 681-3828 (Voice)
(850) 681-8788 (Facsimile)

Katherine King
Katherine.king@keanmiller.com
Randy Young
Randy.young@keanmiller.com
Randy Cangelosi
Randy.cangelosi@@keanmiller.com
Carrie Tournillon
Carrie.tournillon@keanmiller.com
Kean Miller LLP

400 Convention Street, Suite 700
Baton Rouge, Louisiana 70802
(225) 389-3723 (Voice)

(225) 405-8671 (Facsimile)

Identification of Parties

4, Budget is a Louisiana corporation with its principal place of business in Bossier
City, Louisiana.

5. AT&T is a Georgia corporation with its principal place of business in Atlanta,
Georgia. AT&T is an “incumbent local exchange carrier” (“ILEC”) as defined by the
Telecommunications Act (“Act”). 47 U.S.C. § 251(h).

6. Budget and AT&T are parties to an Interconnection Agreement (“ICA”) entered
into pursuant to the Act, under which AT&T is required to provide certain wholesale

telecommunications services to Budget for resale by Budget to retail end-users.
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Statement of Substantial Interests

7. On October 16, 2008, Budget entered into an ICA with AT&T. That agreement
was considered by the Commission in Docket No. 080657-TP. Staff reviewed the agreement,
found it met the appropriate criteria, and the docket was closed on February 2, 2009,

8. AT&T has since March 21, 2010, and is currently, offering and providing retail
residential customers in Florida a cash back promotion available to certain qualifying new and
existing customers and subscribers, and applicable to purchases of certain bundled qualifying
services that includes local service and also long distance service (the Bundled Promotions). The
Bundled Promotions are being marketed by “AT&T”, and provide that customers subscribing to
certain service offerings AT&T provides shall qualify for a $100 or $50 reward. The service
offerings included in the Bundled Promotions specifically require local service to be provided to
the customer by an AT&T affiliated ILEC. The cash back promotion is not available to
customers without the local service provided by the ILEC. Copies of AT&T materials relevant
to the Bundled Promotions are included as Exhibit A attached to and made a part hereof.

9. At all relevant times that AT&T has provided the Bundled Promotions to retail
customers, AT&T has not provided the Bundled Promotions at resale to Budget as required by
the parties” ICA and applicable law. AT&T is purportedly restricting the Bundled Promotions
from availability to Budget on grounds that the promotion is offered by an affiliate AT&T long
distance company, even though the service offerings underlying the Bundled Promotions
specifically require the provision of local service by an AT&T company.

10.  Budget has submitted notices of billing disputes and claims for credits to AT&T

for resale rights associated with the Bundled Promotions.

' Budget adopted the ICA between BellSouth (now AT&T) and Level 3 Communications, LLC, which was
previously approved by the Commission. The ICA can be found at http://www.psc.state.fl.us/library/FILINGS/
08/10276-08/10276-08.pdf.




1. AT&T continues to fail to provide the required promotional discounts. AT&T’s
failure to comply with the ICA and to appropriately provide Budget with the required
promotional discount affects Budget’s substantial interests.

Applicable Facts and Law

12. There are numerous provisions of federal law which are applicable to this dispute.
Such provisions are outlined below:

a. ILECs have the duty to offer for resale at wholesale rates any
telecommunications service that the carrier provides at retail to subscribers who are not
telecommunications carriers. 47 U.S.C. § 251(c)(4)(A);

b. ILECs have a duty not to prohibit, and not to impose unreasonable or
discriminatory conditions or limitations on, the resale of such telecommunications service. 47
U.S.C. § 251(b)(1) and 251(c)(4)(B);

c. Only the following types of restrictions on resale may be imposed: (i)
cross-class selling; (ii) short term promotions of a duration of 90 days or less; and (iii) a
restriction that the ILEC has proved to the state commission is reasonable and non-
discriminatory, 47 C.F.R. § 51.613(a)(2);

d. Promotional offerings greater than 90 days in duration must be offered for
resale at wholesale rates. 47 U.S.C. § 251(c)(4)(A); Federal Communications Commission
(“FCC”) Order 96-325, August 8, 1996, In the Matter of Implementation of the Local

Competition Provisions in the Telecommunications Act of 1996 (“Local Competition Order”);?

? First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 15499 (August 8, 1996).




to requesting telecommunications carriers on terms and conditions that are reasonable and non-

e. An 1LEC shall make its telecommunications services available for resale

discriminatory. 47 C.F.R. § 51.603(a);

impose restrictions on the resale by a requesting carrier of telecommunications services offered

f. Except as provided in 47 C.F.R. § 51.613, an incumbent LEC shall not

by the incumbent LEC. 47 C.F.R. § 51.605(e); and

interLATA affiliate, AT&T must make those services available to all carriers at the same rates

g To the extent that AT&T provides interLATA or intraLATA services to its

and on the same terms and conditions. 47 USC § 272(e)(4).

violation of Florida Statutes, AT&T has refused to make the Bundled Promotions available for

resale.

13.

14.

The FCC has confirmed:

Section 251(c)(4) provides that incumbent LECs must offer for resale at
wholesale rates ‘any telecommunications service’ that the carrier provides
at retail to noncarrier subscribers. This language makes no exception for
promotional or discounted offerings, including contract and other
customer-specific offerings. We therefore conclude that no basis
exists for creating a general exemption from the wholesale
requirement for all promotional or discount service offerings made by
incumbent LECs. A contrary result would permit incumbent LECs to
avoid the statutory resale obligation by shifting their customers to
nonstandard offerings, thereby eviscerating the resale provisions of the
1996 Act.?

We conclude that the plain language of the 1996 Act requires that the
incumbent LEC make available [to competing carriers] at wholesale rates
retail services that are actually composed of other retail services, ie.,
bundled service offe‘rings.4

In violation of the federal law cited above, in violation of the parties’ ICA, and in

3 First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 15499, 1 948 (August §,

1996)(emphasis added).

* First Report and Order, FCC 96-325, CC Docket Nos. 96-98 and 95-185, 11 FCC Rec. 15499, 4 877 (August 8,

1996)(emphasis added).




15.  The local telecommunications services AT&T offers, as part of the Bundled
Promotions, are subject to resale. Applicable law prohibits AT&T from evading its resale
obligations by placing these telecommunications services in bundles, discounting these services,
and then restricting the promotional offering from resale. A contrary result would permit AT&T
to avoid the statutory resale obligation by shifting its retail customers to bundled offerings,
thereby eviscerating the resale provisions of the Act.

16.  AT&T’s failure to make the Bundled Promotions available to Budget violates its
ICA with Budget and applicable law requiring resale rights be made available for promotional
offerings. AT&T’s actions are preferential, discriminatory and anti-competitive as AT&T secks
to impair competition, enhance its competitive position, and gain a competitive advantage
through an inappropriate intra-corporate transaction and/or tying arrangement with its affiliate
long distance company.

Disputed Issues of Material Fact

17.  Budget is not aware of any material issues of disputed fact as to AT&T’s failure

to offer its Bundled Promotions for resale.

Ultimate Facts Alleged

18. Ultimate facts alleged included, but are not limited to:

a. AT&T has breached its ICA with Budget by failing to make its Bundled

Promotions available for resale;

b, AT&T has engaged in preferential, anticompetitive and discriminatory behavior

as to Budget.




19.

Statutes and Rules Entitling Budget to Relief

The statutes and rules entitling Budget to relief include, but are not limited to:
a. 47 U.S.C. § 251(c)(4)A);

b. 47 U.S.C. §§ 251(b)(1) and 251(c)(4)(B);

c. 47 C.F.R. § 51.613(a)(2);

d.  47C.FR. §51.605@);

e. 47 U.S.C. § 272(e)(4);

f. Section 120.569, Florida Statutes;

g Section 364.16, Florida Statutes;

h. Rule 25-22.036, Florida Administrative Code; and

i Rule 28-106.201, Florida Administrative Code.

Relief Requested

The Commission should require AT&T to:

1.

Offer the Bundled Promotions for resale to Budget during the times that the

‘Bundled Promotions were and are offered by AT&T to its retail customers;

Find that AT&T has imposed and is imposing an unlawful restriction on resale of
its Bundled Promotions;

Find that AT&T’s actions are preferential, discriminatory and anti-competitive as
AT&T seeks to impair competition, enhance its competitive position, and gain a
competitive advantage through an inappropriate intra-corporate transaction and/or
tying arrangement with its affiliate long distance company;

Find the amounts due Budget by AT&T with respect to the Bundled Promotions,

for the period August 29, 2010 forward, plus interest, as resolution of the disputed




claims and associated late payment charges assessed by AT&T related thereto;

and

5. Provide any and all other relief to which Budget is entitled.

s/ Jon C. Movle, Jr.

Jon C. Moyle, Ir.
jmoyle@moylelaw.com
Moyle Law Firm, PA

118 North Gadsden Street
Tallahassee, FL. 32301
(850) 681-3828 (Voice)
(850) 681-8788 (Facsimile)

Katherine King
Katherine.king@keanmiller.com
Randy Young

Randy.young@keanmiller.com
Randy Cangelosi

Randy.cangelosi{@keanmiller.com
Carrie Tournillon
Carrie.tournillon@keanmiller.com
Kean Miller LLP

400 Convention Street, Suite 700
Baton Rouge, Louisiana 70802
(225) 389-3723 (Voice)

(225) 405-8671 (Facsimile)

Attorneys for Budget Prepay, Inc.
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing Complaint has been
furnished by Electronic Mail (*) and U.S. Mail to the following, this 28" day of August 2012:

(*) Adam Teitzman

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
ATeitzma@PSC.STATE. FL.US

(*) Tracy Hatch

(*) Suzanne L. Montgomery
AT&T

150 South Monroe Street, Suite 400
Tallahassee, FL. 32301
Th9467@att.com

smb526(@att.com

AT&T

Contract Management
ATTN: Notices Manager
311 S. Akard, 9" Floor
Dallas, TX 75202-5398

AT&T

Business Markets Attorney
Suite 4300

675 Peachtree St.

Atlanta, GA 30375

s/ Jon C. Movle, Jr.

Jon C. Moyle, Jr.
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EXHIBIT A
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You ¢an't count on just any phone sarvice providar,

With AT&T, you have access to even more top-of-the-line sarvices at
everyday low prices. And In this economy, it’s nice 1o know you can gat
the services you need and seve some money. That's why every day more
and more customers switch 1o AT&T.

Far lass than $20 per month, you'll gst:

-

UnlimRed Local calling that keeps you connected all the time
An sveryday low price, not a short-term promotional price
Dependable sarvice for security systems and 911 emergencies
Pradictable bliling every month that eliminates surprises

L

*

Plus, if you're tooking for affordable high-speed internet service,
check out FastAccess® DSL for only $19.95 per month.

Best of all, gét up to $32%5 CASH BACK when you sign up for
other qualifylng services,

Sincerely,

i

Tiéboran Peoples
Vice Prasident, ATAT Consuner Sales & Service

call | 1-866-653-2395
click | att.com/connect

and enter Invitation coxle 60362799730,

St prefiare COMURICArse con nosolrt s en espafol,
por favor flimenos al 1-866-792-T341.

{S4¢ revarse side for fmpovtant rlormi tioad

* HION SPED « SAME PHGNE » ADVANCEOTY

Hurry! Act Now!

Call us toll free
1-866-653-2395

UNLIMITED Local Calling
Less than
S20 0. L

* Enjoy security and peace of mind with
a reliable connaction at home

» Get the network with 99.9% rellabllity

UNLIMITED Long Distance Calling

Just
$1 4 per FVERYDAY
month? LOW PRICE
* Talk as much as you want, anytime
you want

FastAccess® DSL

Just
519 95 EVERYDAY

par monthd  [OW PRICE
+ 24-month price guarantee and
no term commitment

* Access the nation's largest Wi-Fi
network, Inctuding Starbuckst

« No activation fees

e Aty 3 ne mevm ST it Swwes s g Se ot o m—

- PLUS -

Get up to 5325 CASH BACK
when you switch to AT&Y and sigrn up
for other qualifying services.”




Call AT&T today for value, choice and reliability.

1"866"653'2395 Mon. - Fri, 8 am, - 7 p.m. EST and

$i praflere camunicarse con nosotros en aspatiol, Sat. 8 a.m. ~ 5 p.m, EST
por favor Udmenos al 1-868-792-T941.

Your world. Delivered.

thotiovar Minutes: Unised Anytima Minites expire alter the 12 tilling pariod. Night and Weekend and Mobile to Mohite raimstes do not solf over. 'Based on norvimurdcipat company owned and
cperated holspats. ATAT WA Basic servica not inclided with ATST Worldrat savice, Wi efablen deiCe requited. Other tesirictions apply. See wwwattwificom for additionel sarvices, detalls and-
tocations WA of Starbiucks avatisble at U'$ company-operated Stosbucks locatlons equipped with a hotspol.

Rate exchides taxs, surcharges, subscrber Uite, extended amea servics, nstatlaion and universat service fund feas, *Up to $328 Cash Back Offer: $50 Cash Buck for Local Service OR
$100 Cagh Back for Lacal Service and Long Distance: Customsd who swiich local Wlaphons seice 3 ATAT and purchass qualifying tocal servits {Comnplety Choice® Basic. Complete
Choiee” Enfianced o1 Corsumer's Choikke Plus) receive S50 cash bk Customers who switch service 1o ATLT and surchase quallfying local service (Complere Cholce Bagke, ; Choicy
Ephancetl of Consumers Choice Pus) and 2 qualiliing domestic Untimited Long Dlstanca plan recolve $50 cash back for the purchase of Linllmited Lorg Bistance and 50 Yot the purchase
& locdl service. Offors end 33009, $100 Cash Rack: 550 aach for purthase of $33.52 or higher wireless plan with 2-ysar agtueneat and qualifying: Fahdset DIRECTV* CHOICE XTRA™
packagu of higher with elther HD Access of OVR: Service from ATST | DIRECTY, Ranuites ATST Incal andd tong distance service. Long distance not raquied with online orders at wivwalt com of
v wiraless omders. Must be new customer 1o qualifyling servicels), Offer ends 9-19-09. $125 Cable Switch Cash Back: 5125 cash back rewand avallable to residential customers switching
exisling cable inlemet service to any speed of FastAccass® DSL. Cffer excludas FastAccess DSL Lile servicy with a tlerm commitment. Subscription to ATAT tocal seivice sequined. Customer must
salisly 8l outstanding obfigations with cutient cabiie provider, Only one igh-spesd inferniel cable switch offer per Incat telephonie LIIL Onfine redemption requlred. May not ba combined with
other Intwnat service cash back offers. Offer ends 9-15:09, Cash back redermpHon roquires. custoiner to retaln quatiying servicefs) 2 minimum of 30 days and st time processing of reward Is
compisled Chedks will be sent within 4 10 6 woeks lo #lighbie customers Tolipwing redamption of rewand Chiacks may ot be wised o pay for ot Wephoae seivice proviiad by AT8T Cash
back offers may nol be combinad wili other ATET promotionat offess on the same services. *Uniimited Local Calllng: Rates vay depending an state survice area Rates a1 subfoct o change.
PATST Unfimited Nationwide Calling™ Adwantage 2: This plan is for residential custoraers who switch o return 1o ATSY for Yocal phene service, and provides enfirded domastic dinct-dafd
fong distance Avafiable anly with the purchese of AL DISTANCE® ar 3 basic access Bne. Plan is lor restdanifl, noir-busingss use ondy. Plan cannot ba used for long @istance or focal tod access o
the Internat o¢ for Lusiness puposes such as idemmieling auto-Galing, o comemercial or broadkast [acsimie {FAX} where any of these calls would B fong distance of beal ol cals B plantis
used for unsuthonzed purpases, the Company mery immediately suspend, restrict o canced the customer’s seivice, Quoted rate exchides i ranthly Carmior Cost Recovety Fae of $1.86 per month o
fong distance. This fee i not 3 gowenment recuited chame. Avallability, rotes, terms and conditions-ate subject to change. FastAzcesa® DSL Sarvica requires DSL modem/inuter and quatfying
incal senvice. Quoted price i for Fasticcess DSL Lite {768K) with no term commitmént Other Chargas: Taxes, sucessive Usage and olher charges may apply Othw Terms: Speed claimis] reprosont
maximsim tovinsiream and/or upsiroam speed capabilities which may vy ond Jre not guasantesd. Many factors can affect actual spoeds, Advartsed Intermet speed options ot avaltable inatt ansas.
Guaranteed Price for 24 Months: Price quatanice applies to monlhly recuming thage K a period of 24 months Trom date of service, anvi does not Inciude taws, fees or exirssive bandividth
wage chuges. Offar excludes FastAccess? DSL Lite service with a term commitment. Oller ands 9-15-09. Atiering. suspanding or lerminating setvice will carcel price guarantes. All Offoes:
Advertised services not avallable In Al arens. Ofters may be modified or discantinied at any ime without notice. Other conditions apply to 8t offers. Offers vaikd Tor one service line at the intsidded
tocal service address 2008 ATLY inellechual Propenty All dghts resarvad ATSY, it ATET logo ar 2ll othar ATAT marks contalned hersin are imdemarks of ATAT Intellectual Proparty snd/for ATST
affitiated compantes. Subsiilaries and affdisles of ATAT Inc. provide products and services under te AYAT brand. DIRECTV saivics s provided by DIRECTV.

CK1EQGH SE-MA LI-D1-NC
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Rethink Possible

Ra: Your service at 311 W Quilly St Griffin, GA 30223
i this address Is not correct, please call us-at 1-877-273-9695

Tatk all you want, enjoy high-speed Internet action.

ne s AUTOMIXED AADC 607 @ — -
. B tove o8 orty fat only
t $14‘ montht L 8203'&%'} s 14 onl ‘]
e 38 b i UMIED e Calg - UKLMTED Leng

Myghalnlfggppg}e Get up to $300 back in promotion cards from AT&T with

other qualitying services at non-promatianal prices*

falk is cheap
so is surfing the net

Enjoy these services at great low prices. in this econorny, It's nlce to know you can get the services you need and save
some money — up to $300 back in promotion cards from ATAT] Your cable company talks the talk, but do they walk

the walk?
TR ;
il ) )
+ -surf-the net tatk-Rup-- ’ keep talking
High Speed Internet UNLIMITED Local Calling UNLIMITED Long Distance Calling
from AT&T H
As low as Only ot onty
ffear. q
a month of lass
41' for 12 monthst 2 month? a monthit
+ Downsteam spesds up 10 3 Mbops = Enjoy the secunty and peace of mind « Pay one small price lor UNLIMITED
+ Inchxdes on-the-go access to the that come with a rellable connection nationwide calling
antire national ATAT Wi-F Hot Spat at home o Call and tatk as much as you want
network at no extra charga® + Get the network with 59.9% reliability Ev Low
{1-year tarm requied) eryday Price
tc&ke actmn
Get each of these sarvices at a great low price. Plus, find out how you ¢an get up to $300 back i
In promotion cans from ATET when you switch and choose other qualifylng services at

non-pramotional prices.”

1-877-273-9696
att.com/connect

and enter Invitation code 60889409709,

5t prefjere comunicarse con nosotros en espanol,
por favor itdmencs al 1-877-098-5512.

{See raverse fOr details)
0511/05
ACTEQUSC
ACTIEQGA-10-MA-L3-DI-GA
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it's time to switch to AT&T!
+ Only Wireless from AT&T ofters Rollover Minutes® allowing you to keep your
unused minutes month to month and avold average tharges!

* Gel high-speed internet at hame and on-the-go with access to the entire
national AT&T WI-Fi Hot Spot network at no extra charge*

* AT&T home phone service. with 99.9% network retiabitity, provides a connection
youcan count an.

* Record and play back with your DVR in 100% digital picture and sound
with TV service from AT&T.

WIRELESS » HIGH SPERD INTRRHET ¢ HONE PHONE » DIOITAL TV

§ S & m
-

J

Get a deal cable just doesn't offer — get AT&T!

1”877‘273"9696 Mon. - Fri. 8a.m. -7 p.m. EST and

St prefisre comunicarsa con nosotros en espanal. Sat. 8a.m. - 5 p.m, EST
por tavor llamenos al 1-877.9908.5512,

tRollover ; : ; - , device recuived.
Inutes®: Unused Anptime Minutes altor the 12° hilling partod. Night and Weskand and Mobile to Mobile Minutes do not roll aver. "Access includes ATAT Wi-F Basic. WI-F) enabled
Other mﬁm apply, See &Mm tarag;k and tacations. Use of Wi-F-at home-will count toward your ATAT High Speed Internet usage alfowance.

surchawgas, subscriber ine, axtended area service, Installation and universal sarvice kind fees. *Up to $300 Offer: Must b rew customer 1o qualiying servicels), Eong Distance Offers {End
§3ﬁ.ﬁgﬁmmﬂmmmm recaiva:3 §300 promotion card for purchase of an wlavled long distance pizn or $30 for an ATRT ONE RATE* plan. Must be new or eisting ATAT iocal service
customer. Cuslamer efighle R ona promotion card {whethar $50 or S100} per 12 manih period. DIRECTV® service and Cable Switch Offars from AYAT {End 7-18-14): $30 card for combined prtsase of
quabifyng high-speed infernat service and DIRECTY® CHOICE XTRA™ Package o hgher with HD Access or OVR service lom AYAT | DIRECTY. §100 eard when smdﬂng fram wisling cable lntemet service to 3
aualifying high-speed intermel plan lom ATET. Onfine redermptian and AT tocl service rquired. Offsr Rudemptian Yermx: Caxd redemption quired, Card sent 4-5 weeks after rademplinn 1 cusiomers wha
retzin sarvicels). Not redaamable for cash, for use &l automated gasolng pumps of for cash wilhdrawal 3t ATMs. Card expires 90 days after issuance. For candhalder agreemunt/terms and conditions
go to htip://rewardce wardcard/agre w.cmsmedbyusaanxmwnalmwam.wwnmm:ncmseMVmuMmmssoxmmmcmmrme
of 3 select handsel from a pankipating ATAT sales channst 1hiough T-16-11 W 3 now 2.7 wireioss volce rte plan of $35.9 or highar, Must maintain quatifying Services far & minkmum of 30 cosecutive days 10
secewe card, Redemption cequests must be received by 8-16-11. Allow 6D days lo¢ lidRliment. Caid sy be used only in the U, is valid for 120 days alter issuance-date, but Is not redoemable for cash aad cannot
ba used for cash withdmual at ATMs or auiomaled gasoline pumps See terms 3t weavatl.com/wirelessrebata,

Hnlinitad Locst Cailing: Rates vary depensing on state service area and are subject o change.

Calling™ adwa 2 plan & avallable 10 residantlal customers who switch to ATST for neal phone servicg and provides unlimited domestc direct-dialed long distance ¢
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BellSouth Long Distance, Inc, Original Pago 1
d//a AT&T Long Distance Service Effective: September 7, 2010

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

7.1 Qeneral Information

From time to time, the Company shall, at its option, promote subscription or stimulate network usage by
offering to waive some ot all of the nonrecurring or recurring charges for the Customer (if eligibie} of
target services for a limited duration. Such promotions shall be made available to all similarly situated
Customers in the target market area and will comply with all applicable Commission regulations,

{THE REST OF THIS PAGE LEFT INTENTIONALLY BLANK]




BellSouth Long Distance, Inc.

Original Page 2

d/b/a AT&T Long Distance Service Effective: September 7, 2010

RESIDENTIAL SERYICE GUIDE FOR

INTEREXCHANGE INTERSTATE, AND INTERNATIONAL SERVICER

SECTION 7 - PROMOTIONS

7.2 Promotional Offerings
72.1  AT&T Visa® Reward Card Promotion

(a)

®

©

™

(E)

This promotion is available beginning March 21, 2010 and will end on March 31, 2011.
Orders for new service must be activated by April 30, 2011, Residential Customers who

qualify for this promotion will receive a redemption coupon per qualifying service for a
one-time Visa® Reward Card.

During the promotion availability perlod, Customers must;

1 cither, previously subseribed to local dial tone service of the Company's
affiliated incumbent local exchange company ("Affiliated [LEC") and have
vancelled that service, or; (2) previously subscribed to long distance service
from the Company and have cancelled that service, or; {3) currently reside
within the Cumpany or Affiliate of the Company's local territory who is now
moving service from a competitor of the Cempany or Affiliate of the Company
to the Affiliated ILEC; and,

2 newly subscribe to one of the following qualifying Company plans: AT&T
Unlimited Nationwide Calling One, AT&T Unlimited Nationwide Calling
Advantage i, AT&T Unlimited Nationwide Calling Advantage 2, AT&T
Unlimited Nationwide Calling Advantagc 3, AT&T ONE RA'I‘E‘; Nationwide 5
Cents Advantage or AT&T ONE RATE® Nationwide Calling 1; and,

3 contact the Company in response to a direct mal! campaign specific to this
promotion,

Customer must retain qualifying service 8 miniraum of thirty (30) days and must redeem
the redemption coupon/redemption form via a Company-designated website, Reward
card will be matled to Customer's address of record and will expive nidety (90) days after
card issuance, Reward cards cannot be used to pay any bill or invoice from the Company
or any affiliate of the Company. Void where prohibited, taxed or restricted. Other terms
and restrictions apply. The Visa® reward card is subject to additionai terms and
conditions imposed by card issuet,

Residential Customers who qualify for this promotlon will receive a redemption coupon
per qualifying service as follows for a one-time Visa® Reward Card. Customers are
eligible for one reward card in.a 12-month period (whether a $50.00 or $100.00 reward
card) and reward cards can be combined with other reward amounts from other
promotions where specified.

Qualifyiog Service(s) Reward Amount
AT&T Unlimited Nationwide Calling®™ One $100.00
ATE&T Unlimited Nationwide: Calhngs"' Advantage 1 $100.00
AT&T Unlimited Nationwide Calling®™ Advantage 2 £100.00
AT&T Unlimited Nationwide Calling®™ Advantage 3 $100.00
AT&T ONE RATE® Nationwide § Cents Advantage $50.00
AT&T ONE RATE® Nationwide Calling [ $50.00

This pramotion is not available to directors, officers, retirees or employeses of the
Company or an Affiliate of the Company that receive concessions on their long distance
service.




BeilSouth Long Distance, Inc. Original Page 3
d/b/a AT&T Long Distance Service Effective: Sgptember 7, 2010

RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)
7.22  AT&T Reward Visa® Prepaid Card Promotion

Gy

(B)

©

)

This promotion is available beginning on July 1, 2010 and will end on January 31, 2011,
Orders for new service must be activated by February 28, 2011. This promotion is
available to residential Customers who:

.1 Are moving their service to 2 new location and contact the Company in response
to a Direct Mall campaign or a Mover's Guide available at a United States Post
Office, specific to this promotion; and,

2 Subseribe to ong of the Qualifying Services listed in {C) herein during the
availability perlod for this promotional offering, when transferring or purchasing
local service* from AT&T at the new location.

Residential Customers who qualify for this promotion will receive 2 redemption coupon
for a one-time AT&T Reward Visa® Prepaid Card for subscribing to one of the qualifying
Company plans listed below.

Qualifving Service(s) Reward Amount
AT&T Unlimited Nationwide Calling™ One $100.00
AT&T Unlimited Nationwide Calling®™ Advantage 1 $100.00

AT&T Unlimited Nationwide Calling™ Advantage 2 $100.00

AT&T Unlimited Nationwide Calling™ Advantage 3 $100.00

AT&T ONE RATE® Nationwide § Cents Advantage $50.00

AT&T ONE RATE® Nationwide Calling 1 $50.00

Customer must retain Qualifying Service a minimum of thirty (30) days and must redeem the
redemption coupon/redemption form via a Company-designated website, AT&T Reward
Visa® Prepald Card will be mailed 1o the Customer’s address of record and will expire nincty
{50) days after card issuance, Void where prohibited, taxed or restricted, Other terms and
conditions apply. The AT&T Reward Visa® Prepaid Card is subject to additional terms and
conditions tmposed by card issuer.

This promotion is not available to director, officers, retirees, or employees of the
Company or an affiliate of the Company who receive concessions on their long distance
service.

*This service is not offered under any Company tariff or Pricing and Service Guides.



BELLSOUTH LONG DISTANCE, INC. 2nd Revised Page 6
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR .
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optional Calling Plans

461  AT&T ONE RATE® Nationwide Calling 1

(A) The AT&T ONE RATE® Nationwide Calling 1 plan is an outbound only direct dialed
interstate and infrastate long distance usage calling plan offered to Residential Customers
on switched access lines, Service is offered on a per-minute basiy, twenty-four hours per
day, seven days per week. A single monthly recurring charge applies. Customers must
dial ! plus the area code, if applicable, and the called telephone number from their
presubscribed telephane ine,

(B) To be eligible for this plan, Customers must subscribe to and maintain an access line#
from the Company’s affiliated incumbent local exchange company and must subscribe to
the Company for the provision of interstate and intrastate InterLATA and/or intrastate
IntralLATA setvice.

<) All calls are billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute,

(D) The Monthly Recurring Charge (MRC) is $2.00 and the per minute usage rate js $0.1500.

O

)

# - Service not offered under this Service Guide.




BELLSOUTH LONG DISTANCE, INC, 2nd Revised Page 6.1
drb/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 ~ INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans (continued)

462 AT&T One Rate® Nationwide Advantage (Previously known as AT&T One Rate® Nationwide 5
Cents Advantage Plan)

(A)

(B)

©

(D)

The AT&T One Rate® Nationwide Advantage is a bundled outbound only direct dialed
interstate and Intrastate long distance usage calling plan offered to Residential Customers
on switched access lines. Service is offered on a per-minute basis, twenty-four hours per
day, seven days per week. A single monthly recurring charge applies. Customers must
dial | plus the area code, if applicable, and the called telephone number from their
presubscribed telephone line,

To be eligible for this plan, Customers must subscribe to and maintain an access line#
from the Company’s affiliated incumbent focal exchange company and must subseribe to
the Company for the provision of interstate and intrastate [nterLATA aod/or intrastate
IntralLATA service.

All calls are billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute,

The MRC is $5.00 and the per minute usage rate is $0.0700.

D)

)

#- Service not ofTered under this Service Guide.



BELLSQUTH LONG DISTANCE, INC. ‘ 1st Revised Page 7.1
d/bfa AT&T Long Distance Service Effective: April [, 2011

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 ~ INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Cailing Plans (continued)

4.6.3  AT&T Unlimited Nationwide Calling One (continued)

2

(18]




BELLSOUTH LONG DISTANCE, INC. 1st Revised Page 8.1
d/b/a AT&T Long Distance Service Effective: April [, 2011

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 ~INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans (continued)

464  AT&T Unlimited Nationwide Calling Advantage 1 {continued)

®)

™




BELLSOUTH LONG DISTANCE, INC. Ist Reviged Page 12.1
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERYICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optlonat Calling Plans (continued)
46.5 AT&T Unlimited Nationwide Calling Advantage 2 (continued)

D)

(D)




BELLSOUTH LONG DISTANCE, INC. 1st Revised Page 13.1
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 -~ INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans (continued)

4.6.6 AT&T Unlimited Nationwide Calling Advantage 3 {continued)

o

©)




BELLSOUTH LONG DISTANCE, INC. Original Page 17
d/h/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

4.2

SECTION 4 ~ INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

Rewards

As described below, AT&T Reward Cards are available to qualifying residential Customers of the
Company who purchase one of the following plans from the Company: either, (1) AT&T
Unlimited Nationwide Calling™ One, AT&T Unlimited Nationwide Cailing™ Advantage 1,
AT&T Unlimited Nationwide Calling™ Advantage 2 or AT&T Unlimited Nationwide Calling™
Advantage 3 ("Unlimited Qualifying Plan"}); or, (2) AT&T ONE RATE® Nationwide Advantage
or AT&T ONE RATE® Nationwide Calling 1 ("ONE RATE Qualifying Plan").

(A) Winback/Win/New — Qualifyirg Customers:

A

Must be contacted by the Company or must contact the Company and request
this reward;

Must not subscribe to any service from the Company at the time an Unlimited or
ONE RATE Qualifying Plan is ordered;

Must previously have subseribed to service from the Company and have
cancelled that service; or currently subscribe a long distance service or its
equivalent from a wireline or wireless competitor of the Company or from &
wireless Affiliate of the Company and be moving service to the Company; or
never before have subseribed to long distance gervice or its equivalent from any
company;

Must subscribe to an Unlimited or ONE RATE Qualifying Plan;

Moust be a new or existing local service customer of an Affiliated ILEC of the
Company,

Will receive a redemption coupon for a one-time $100 AT&T Reward Card for
purchase of an Unlimited Qualifying Plan;

Will receive a redemption coupon for & one-time $50 AT&T Reward Card for
purchase of a ONE RATE Qualifying Plan;

Are eligible for one AT&T Reward Card as described herein in a 12 month
period (whether $50 or $100, depending on Qualifying Plan);

Must retain the Unlimited or ONE RATE Qualitying Plan at the time the
Reward Card ig sent (within 4 to 6 weeks after redemption) and must redeem the
redemption coupon/redemption form via website. Reward Card will be mailed
to Customer’s address of record and will expire ninety (90) days after card
issuance, Reward Cards cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company in some states and are not
redeemable for cash, for use at automated gasoline pumps or for cash
withdrawal at ATMs, Void where prohibited, taxed or restricted. The reward
card is subject to additional terms and conditions imposed by card issuer.

™)

™)
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BELLSOUTH LONG DISTANCE, INC.
d/b/a AT&T Long Distance Service

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

Original Page 17.1
Effective: April 1, 2011

4.8

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

Rewards {continued)

(B) Movers - Qualifying Customers:

A Must be moving their residence to a new location and contact the Company in
response to a Direct Mail campaign or & Mover’s Guide available at a United
States Post Office and subscribe to an Unlimited or ONE RATE Qualifying

Plan;

2 Must subseribe to an Unlimited or ONE RATE Qualifying Plan;
Must be a new or.existing local service customer of an Affiliated [LEC of the
Company;

A Will receive a redemption coupon for a one-time $100 AT&T Rewatd Card for

purchase of an Unlimited Qualifying Plan;

5 Will veceive a redemption coupon for a one-time $50 AT&T Reward Card for

purchase of 2 ONE RATE Qualifying Plan;

6 Must retain the Unlimited or ONE RATE Qualifying Plan at the time the
Reward Card is sent (within 4 to 6 weeks after redemption) and must redeem the
redemption coupon/redemption form via website. Reward Card will be mailed
to Customer’s address of record and will expire ninety (90) days after card
issuance, Reward Cards cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company in some states and are nat
tedeemable for cash, for use at automated gasoline pumps or for cash
withdrawal at ATMs. Void where prohibited, taxed or restricted. Other terms
and restrictions apply. The reward card is subject to additional terms and

conditions Imposed by card issuer.

™)

™)



BELLSOUTH LONG DISTANCE, INC. 2nd Revised Page 6
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans

4.6.1 AT&T ONE RATE® Nationwide Calling 1

(A

)

©

D)

The AT&T ONE RATE® Natlonwide Calling 1 plan is an outbound only direct dialed
interstate and intrastate long distance usage calling plan offered to Residential Customers
on switched access lines, Service is offered on a per-minuté basis, twenty-four hours per
day, seven days per week. A single monthly recurring charge applies. Customers must
dial | plus the area code, if applicable, and the calted telephone number from their
presubseribed telephone line,

To be eligible for this plan, Customers must subscribe to and maintain an access line#
from the Company's affiliated incumbent local exchange company and must subseribe to
the Company for the provision of interstate and intrastate Interl. ATA and/or intrastate
IntraLATA service.

All calls are billed in one (1) minute increments after an initial period, for billing
purposes, of one {1) minute.

The Monthly Recurring Charge (MRC) is $2.00 and the per minute usage rate is $0.1500.

48)}

(D)

# - Service not offered under this Service Guide.




BELLSOUTH LONG DISTANCE, INC. 2nd Revised Page 6.1
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERYICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

462

SECTION 4 -~ INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans (continued)

AT&T Oue Rate® Nationwide Advantage (Previously known as AT&T One Rate® Nationwide 5
Cents Advantage Plan)

A)

®)

©

(D)

The AT&T One Rate® Nationwide Advantage is a bundled outbound only direct diated
interstate and intrastate long distance usage calling plan offered to Residential Customers
on switched access lines, Service is offered on a per-minute basis, twenty-four hours per
day, seven days per week. A single monthly recurring charge applies. Customers must
diat 1 plus the area code, if applicable, and the called telephone number from thelr
presubscribed telephone line.

To be eligible for this plan, Customers must subscribe to and maintain an access line#
from the Company’s affiliated incumbent local exchange company and must subscribe to
the Company for the provision of interstate and intrastate InterLATA and/or intrastate
IntralLATA serviee.

All calls are billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute.

The MRC {8 §5.00 and the per minute usage rate is $0.0700,

D)

(D)

#- Service not offered under this Service Guide.




BELLSOUTH LONG DISTANCE, INC. 1st Revised Page 7.1
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 - INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans (continued)
4,63  AT&T Unlimited Nationwide Calling One (continued)

®)

D)




BELLSOUTH LONG DISTANCE, INC. Ist Revised Page 8.1
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4~ INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.6 Optional Calling Plans (continued)
4,64  AT&T Unlimited Nationwide Calling Adventage 1 (continued)

(D)

D)




BELLSOUTH LONG DISTANCE, INC, 13t Revised Page 12,1
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Optional Calling Plans (continued)
4.6.5 AT&T Unlimited Nationwide Calling Advantage 2 (continued)

)

(D)




BELLSOUTH LONG DISTANCE, INC. Ist Revised Page 13,1
d/b/a AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 ~ INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

4.6 Ogtionaj Calting Plans (continued)
466 ATE&T Unlimited Nationwide Calling Advantage 3 (continued)

(D)

®)




BELLSOUTH LONG DISTANCE, INC. Original Page 17
d/bfa AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

4.2

SECTION 4 ~ INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

Rewards

As deseribed below, AT&T Reward Cards are available to qualifying residential Customers of ths
Company who purchase one of the following plans from the Company: either, (1) AT&T
Unlimited Nationwide Calling™ One, AT&T Unlimited Nationwide Calling™ Advantage 1,
AT&T Unlimited Nationwide Calling™ Advantage 2 or AT&T Unlimited Nationwide Calling™
Advantage 3 ("Unlimited Qualifying Plan"); or, (2) AT&T ONE RATE® Nationwide Adventage
or AT&T ONE RATE® Nationwide Calling 1 ("ONE RATE Qualifying Plan"),

(A) Winback/Win/New - Qualifying Customers:

J

Must be contacted by the Company or must contact the Company and request
this reward;

Must not subscribe to any servics from the Company at the time an Unlimited or
ONE RATE Qualifying Plan is ordered;

Must previously have subscribed to service from the Company and have
cancelled that service; or surrently subscribe a long distance service or its
equivalent from a wireline or wireless competitor of the Company or froma
wircless Affiliate of the Company and be moving service to the Company; or
never before have subscribed to long distance service or its equivalent from any
company;

Must subscribe to an Unlimited or ONE RATE Qualilying Plan;

Must be a new or existing local service customer of an Affiliated ILEC ofthe
Company;

Will recelve a redemption coupon for a one-time $100 AT&T Reward Card for
purchase of an Unlimited Qualifying Plan;

Will receive a rederption coupon for a one-time $50 AT&T Reward Card for
purchase of a ONE RATE Qualifying Plan;

Are eligible for one AT&T Reward Card as described herein ina 12 month
period (whether $50 or $190, depending on Qualifying Plan);

Must retain the Unlimited or ONE RATE Qualifying Plan at the time the
Reward Card is sent (within 4 to 6 weeks afler redemption) and must redeem the
redemption coupon/redemption form via website. Reward Card will be mailed
to Customer’s address of record and will expire ninety (50) days afler card
igsuance. Rewnrd Cards cannot be used to pay any bill or involce from the
Company or any Affiliate of the Company in some states and are not
redeemable for cash, for use at automated gasoline pumps or for cash
withdrawal at ATMS. Void where prehibited, taxed or restricted. The reward
card is subject to additional terms and conditions imposed by card issuer.

(N

N)



BELLSOUTH LONG DISTANCE, INC. Original Page 17.1
dibfa AT&T Long Distance Service Effective: April 1, 2011

RESIDENTIAL SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 4 — INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES
4.8 Rewards (continued)

(B) Movers - Qualifying Customers:

4

Must be moving their residence to a new location and contact the Company in
response 1o a Direct Mail campaign or a Mover's Guide available at a United
States Past Office and subseribe to an Unlimited or ONE RATE Qualifying
Plan;

Must subscribe to an Ualimited or ONE RATE Qualifying Plan;

Must be a new or existing local service customer of an Affiliated ILEC of the
Company;

Will receive a redemption coupon for & one-time $100 AT&T Reward Card for
purchase of an Unlimited Qualifying Plan;

Will receive a redemption coupon for a one-time $50 AT&T Reward Card for
purchase of 2 ONE RATE Qualifying Plan;

Must retain the Unlimited or ONE RATE Qualilying Plan at the time the
Reward Card is sent (within 4 to 6 weeks afier redemption) and must redeem the
redemption coupon/redemption form via webslte. Reward Card will be mailed
to Customer’s address of record and will expire ninety (90) days after card
issuance, Reward Cards cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company in some states and are not
redeemable for cash, for use at automated gasoline pumps or for cash
withdrawal at ATMs, Void where prohibited, taxed or restricted, Other terms
and restriciions apply. The reward card is subject to additlonal terms and
conditions imposed by card issuer.

O



