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Eric Fryson 

From: Roberts, Brenda [ROBERTS.BRENDA@leg.state.fl.us] 

Sent: Wednesday, October 31, 2012 4:09 PM 

To: Filings@psc.state.fl.us 

Cc: Sayler, Erik; Vandiver, Denise; Gene Brown; Lisa Bennett; Martha Barrera; Marty Friedman; 
Ralph Jaeger 

Subject: E-filing (Dkt. No. 110200-WU) 

Attachments: First Motion to Compel Discovery Responses.pdf 

E l e c t r o n i c F i l i n g 

a. Person responsible for t h i s e l e c t r o n i c f i l i n g : 

E r i k L. Sayler, Associate Public Counsel 
O f f i c e of Public Counsel 
c/o The F l o r i d a Legislature 
111 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 
(850) 488-9330 
Sayler.erik@leq•state.f1. us 

b. Docket No. 110200-WU 

In re: A p p l i c a t i o n for increase i n water rates i n Franklin County by Water 
Management Services, Inc. 

c. Document being f i l e d on behalf of O f f i c e of Public Counsel 

d. There are a t o t a l of 59 pages. 

e. The document attached for e l e c t r o n i c f i l i n g i s F i r s t Motion to Compel 
Discovery Responses.pdf 

Thank you for your attention and cooperation to t h i s request, 

Brenda S. Roberts 
O f f i c e of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

tion for increase in water rates in ) 
) 
) 
) 
/ 

Docket No: 110200-SU 

Filed: October 31,2012 

FIRST MOTION TO COMPEL DISCOVERY RESPONSES • 

TJhe Qtizeaos of the State of Florida, through the Office of Public Counsel, file this First Motion to 

Compel Discovery Responses pursuant to Rule 28-106206, Florida Administrative Code. As grounds 

for Citizens motion state as follows: 

1. On November 7, 2011, Water Management Services, Inc. ("WMSI" or 'Utility") filed its 

Application for an increase in water and wastewater rates and the Application was processed using the 

Proposed Agency Action ("PAA") pursuant to Section 367.081(8), Florida Statutes ("F.S."). 

2. The intervention ofthe Office of Public Counsel ("Citizens" or "OPC") on behalf of the WMSI 

customers was acknowledged by Order No. PSC-12-0034-PCO-WS, issued January 23,2012. 

3. On August 22, 2012, the Florida Public Service Commission C<Commission,*) issued PAA 

Order No. PSC-12-0435-PAA-WU ("PAA Order") and on September 11,2012, the Commission issue 

an Amendatory Order No. PSC-12-0435A-PAA-WU. 

4. On September 12, 2012, OPC filed a Petition protesting portions of the PAA Order and 

requested an admirustrative hearing on certain issues of disputed material feet Those issues of 

disputed material fact relate to (a) the prudence of Cash Advances to WMSrs President and Associated 

Companies - Account 123 and whether it adversely impacted the Utility's access to funds for utility 

expenses; (b) Previously Authorized Rate Case Expense by Order No. PSC-11-0011-SC-WU in the 

last case and whether the Utility's non-payment and/or slow payment is contrary to fee: 
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c^Sectto 367.081(7) and 367.0816, F.S.; (c) Timing and amount of Service Availability Charges . 

established by the PAA Order, and (d) remaimng amount of Unamortized Gain on Sales calculated by 

(per No. PSC-11-O011-SC-WU that apparently was not addressed in the PAA Older. 

for formal hearing certain 5. On September 19, 2012, WMSI fifed a 

issues in the PAA Order. 

6. On October 3,2012, Order No. PSC-12-0526-PCO-WU establi^ng procedure COEP") was 

issued, setting forth controUing dates, discovery procedures, and other hearing procedures. 

7. On October 5,2012, Citizens propounded its First Set of Interrogatories (Nos. 1-16) and First 

Regpst for Production of Documents (Nos. 1-36). On October 15, 2012, WMSI objected to 

answering Interrogatories Nos. 4,5,6,7,8,9, and 12 and ̂ ponding to Request for Production Nos. 7, 

%-^lyt^i%^^pt2At2St26t-U9aadJ6.1 

8. OPC asserts that the responses to each of Interrogatories and Request tor Production of 

Documents (as fiieiitffled below) must be competed in order for this Commission to have the evidence 

necessary to aide whether the Utility's cash advances to WMSI's 

companies in the amount of $12 million, represented by Account 123, impaired the Utility's ability to 

~taM: its financial and operating respc îsibilities, and if so, what was the effect on the Utility, and what 

action, if any, should the Cornmission take? As well as make decisions on the other issues that OPC 

1 On October 26,2012, OPC Sled a notice of withdrawal for Interrogatory No. 9, subparts e, d, e; and No. 12 as 
well as withdrawal of Request for Production of Documents No 12, subparts e, f, g; No. 22; No. 24; and No. 25. 
Upon review of staffs audit workpapers provided to OPC in discovery, OPC withdraws its request for Request for 
Production No. 36. 



ARGUMENTS IN FAVOR 01COMJ* 

9. This motion to compel will suromarize each 

the Utility objected, set forth the Utility's objections, and state 

must be compelled:2 

I DISCOVERY 

response or documents 

GENERAL REMARKS 

Regarding metadata: in objecting to OPC's instructions to include 

refeieneed '^ofessional Ethics of the Florida Bar, Opinion 06-02, which OPC has attached hereto this 

motion to compel with relevant portions highlighted (Attachment A). The attached ethics opinion 

clearly indicates this etMcs cpnion does not apply to discovery. Rule 1.280 of the Florida Rules of 

Civil Procedure permits discovery of electronically stored information consistent with the Rules. A 

party may request electronically stored iriformation in its native format which includes having its 

metadata intact. 

Regarding withdrawn prefiled testimony: While no affidavit accompanies a witness* 

prefiled testimony, a witness profiling testimony nonetheless has a duty to provide true and correct 

testimony since he or she will have to swear an oath that that testimony as drafted is true and correct at 

the hearing, or note the corrections to 

haseosogatoiy questions about the prefiled testimony i f 

testimony for the record. Parties will often serve 
• ; " : ' • . ..:> . • : " " 

test the offered, and those 

responses to interrogatories are accompanied by an affidavit to attest to their veracity. The person 

signing the affidavit should be the witness who is attesting that "the responses are true and correct to 

the best of his/her information and belief." Similarly, requests to produce documents referenced in 

prefiled tesstimony are routinely made, especially when the party making the request does not have 

custody of the original documents being requested. "Withdrawing" prefiled testimony in the instant 

2 For fci î mveaieiice of the Prehearing Officer, 
of Documents are attached following Attachmeni 





Issue 15 of staffs reconiuiendation dated 7/20/12. Exhibit "C" attached to the letter is the lMl|y 's 

response to Atafli Finding 7 which is referenced above. Id. These are a few documented instances 

I its own cash flow audit Because the Utility's cash flow audit 

differs significantly from Audit Staffs cash flow audit which confirmed that Utility moved $1.2 

million of Utility money into Account 123, OPC asserts that the Utility should be compelled to answer 

C P C * s ^ 

Ĵ̂J ^ 

to Account 123. OPC is seeking information about personal raources which Mr. Brown 

has stated that he liquidated in order to keep the Utility in operation and provide water 

service to St George Island. 

Utility Objection: By its specific terms, the question refers to testimony that has been withdrawn 
and therefore is not relevant to this proceeding. The cash flow audit prepared by WMSI is not at issue 
in this action. This question is made solely for the purposes of harassment Fiirther, this question seeks 
documents that are neither relevant to the issues in dispute in this action nor reasonably calculated to 
lead to discovery of admissible evidence. 

Reason to compel response to Interrogatory No. 5: Mr. Brown has made statements in his profiled 

testimony about Itojiudatang personal resources on behalf of WMSI. These statements should be 

substantiated, OPC believes the proceeds from those liquidated personal assets if properly accounted 

for would show up on the books of the Utility either as equity (money contributed by Mr. Brown) or as 

a liability (a loan of money by Mr. Brown to the Utility) or by some other accouriting treatment. OPC 

tailored its Interrogatory No. 5 to enable OPC's consultant to trace the proceeds from those liquidated 

personal assets to some place in the Utility's books. OPC did not include 

threshold in its initial interrogatory. If it will facilitate the Utility's response 

a thneframe or materiality 



limit the compelled response to personal resources liquidated that exceed the value of $5,000 and that 

are recorded on the Utility's books since January 1,2000. If repaid'to Mr. Brown, the Utility should 

: of repayment and the date. 

6. While originally styled as a question about 

to Account 123. OPC is seeking taformatiOB about all substantial bans incurred by 

Brown or personally endorsed by him, to 

service to St George Island. 

Mr. 

Utility Objection: By its specific terms, the question refers to testimony that has been withdrawn 
and therefore is not relevant to this proceeding. The cash flow audit prepared by WMSI is not at issue 
in this action. This question is made solely for the purposes of harassment Furtner, this qu^tion seeks 
documents that are neither relevant to the issues in dispute in this action nor reasonably calculated to 
lead to discovery of admissible evidence. 

Reason to compel response to Interrogatory No. 6: In addition to the statements made by Mr. 

Brown in his prefiled testimony about incurring substantial loans, personally endorsed by him, on 

behalf of WMSI, OPC notes these statements have been made on other occasions. Because the Issue of 

Account 123 is a carryover from the Utility's last rate case, one may look to Mr. Brown's sworn 

testimony in the last rate case as it relates to substantial loans, personally endorsed by him, on behalf of 

W!$p. When asked about examples of the types of loans he personally guaranteed, Mr. Brown 

testified: "I especially remember a $150,000 second mortgage loan on my house because I had to talk 

my wife into signing as co-owner. She signed only because I was able to show her that the funds were 

being used to support the utility company, a portion of which she also co-owned." See Docket No. 

100104-WU; Hearing Transcript Volume 4; Document No. 08650-10, page 525-526. Mr. Brown later 

testified: " . . there have been many other such loans over the 35 years that I have been the manager 

ant co-owner of the company. Most of these have been replid, but there is still over $750,000 in 
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In response to Staff Audit Fading 7, WMSI stated:'^company, WMSI, owns all of the 

outstanding stock of the associated company, Rmwn Management Gjptift. which has a documented net 

worm in excess of the $1.215.075 balance in account 123. 'Investments in Associated Companies.'n 

(emphasis added), gee DN 02056-12, April 4,2012, WMSI (Friedman) - Letter dated 3£ 

attached response to staff audit (Audit Control No. 11-319-1-1), Utility response to Finding 7: Cash 

flow analysis update. Page 14. 

hi Mr. Brown's August 1,2012 letter to the Conaw^on, he stated: **WMSI < 

fact that the value of the 100% stock ownership in BMG was greater man the $1.2 million mat WMSI 

paid for me stock." See Docket No. 110200-WU; Letter submitted to Commission August 1, 2012; 

Document No. 05177-12: Page 2. Later on page 4, he writes mat the net inter-company calculations 

"are below me net book value of BMG." Id. 

Again, at the August 2,2012 Commission Conference, Mr, Brown stated mat "feat stock had a 

value greater than the 1.2 million.** See Docket No. 110200-WU;Transcript of August 2, 2012 Ag&k& 

Covferertce; Document No. 05672-12: Page 109. 

OPC tailored Interrogatory No. 7 to enable OPC's consultant to confirm that the value of 

Brown Management Group exceeds the balance of Account 123. This information is relevant to the 

extent supports statements by iheflpity that Brown Management Groim was a prudent use of the 

Utility's $1.2 millioa Therefor0e Utility should be compelled t» re^ond to this mterrogatory fully 

icomr 

8. Account 123. OPC is seeking m that a cash for the 

Utility came from the sale of assets owned by Brown Managemem 

By its specific terms, the question refers to testimony that has been withdrawn 
and merefbre is not relevant to this proeee<iing. The cash flow jttl t prepared by WMSI is not at Issue 



minis action. This question is made solely for the putpc^ofl^assment Further, this 
d o ^ issues in dispute in this action nor reasonably ca 
lead to discovery of admissible evidence. 

Reason to compel response to Interrogatory No. 8: Based upon the evidence presented by the 

Utility, it now owns Brown Management Group, Inc., ir 

concerning the sale of those assets should be compelled in order to determine how much tfc 

benefited by the sale of the Brown Management Group assets. OPC tailored its Interrogatory No. 8 to 

enable OPC's consultant to trace the proceeds from those liquidated assets to the Utility's books. 

COMPELLING REQUEST FOR PRODUCTION NOS. 7,8, % 
12 (SUBPARTS A.,B., C , D., AND H.)> 19,20,23,26, AND 31 

7. OPC is seeking Utility Bank Statements in order to analyze tine Utility's cash 

practices as it relates to Account 123. 

Objection. This request is overly broad, onerous and made solely for harassment Furmer, this request 
seeks documents that are neither relevant to the issues in dispute in this action nor reasonably calculated 
to the discovery of admissible evidence. There certainly can be no relevance to post-year bank 
statements. 

jr Request for Production No. 7: One of the key issues protested by OPC is the Utility's 

cash flow management, the amount of cash transferred into and out of Account 123, and whether the 

Ut|ly*s cash flow management impaired normal utility operations. A review of the Utility's bank 

account statements and bank reconciliations will confirm entries in the general ledgers. 

8. OPC is seeking Utility bank reconciliations for this period in order to analyze the Utility's 

are neither relevant to the issues in dispute culated 
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Compelling the Utility to provide copies of asset appraisals o f Brown Management Group, Inc. assets 

is relevant to condfinning the Utility's statements concerning the value of Brown Management Group, 

ioc. at the time it ^ This irifonaatfon is relevant 

investments in AccoiBt 123 were 1 

19. Account 123. tent Group, Inc. by 

reviewing its bank accounts for the period January 1,2008 through the most recent da 

available. 

Objection. This request is overly broad, onerous, and made solely for ha^ Further, mis 
request seeks documents that are neither relevant to the issues in dispute in this action nor reasonable 
calculated to lead to the discovery of admissible evidence. There certainly can be no relevance to post-

Response to Request for Production No. 19 and 20: 

One of the key issues protested by OPC is the Utility's cash flow management, the amount of cash 

transferred into and out of Account 123, and whether the Utility's cash flow management impaired 

normal utility operations. Since Brown Management Group as of January 1,2011 is wholly owned by 

the Utility, a review of the Brown Management Group's bank account statements and bank 

reconciliations will corifirm entries in the general ledgers. Further, it will establish the value of Brown 

Management Group at the time it was transferred to the Utility and whether it was a prudent investment 

bj^tifc-tftility. If it aides in the production of these bank statements and reconciliations, please limit the 

timeframe to the later of January 1,2008 or the date the transfer took place through July 31,2012. 

20. Account 123. OPC is seeking to confirm the value of Brown 

or for Brown 

Group, Inc. by 

roup, Inc. for 





Response for Request for Production'No. 26: OPC's Request for Production No. 26 to is necessary 

for its consultant to determine the value of Brown Management Group. Compelling the Utility to 

provide copies of "Lease Agreements and Contracts for Brown Management Group, Inc. Facilities 

Leased to Others", of Brown Management Group, Inc. assets, now owned by the Utility, is key to 

confirming the Utility's statements caricerning the value of Brown Management Group, 

it was transferred to the Utility. 

31. Prior Rate Case Expense; in Rates. OPCissc all communications 

between the Utility and its former law firm Radey, Thomas, Yon, and Clark relating to 

the amount due for services rendered by the law to WMSI in the last rate ease to 

determine why the Utility ceased making payments to its law firm in November 2010 

during the pendency of the test rate case. 

Objection. Such documents are subject to the attorney-client privilege. 

Response for Request for Production No. 31: Section 90.502, F.S., of the Florida Evidence Code 

describes the attorney-client privilege, who may assert it, what matters are protected by i 

privilege, and what matters are not protected. Research into whether the attorney-client 

covers communications about possible billing disputes arising during the course of representation did 

not produce any cases on point OPC believes mat Final v, FmoU 869 So. 2d 666 (Fla. 4th DCA 2004) 

i ^ y ^ 

If this billing Mormation contained descriptions of services rendered which 
would reveal the mental impressions and opinions of counsel, that information should 
be redacted as privileged, OMBoffing& Ltd. v. Tacplin, Howard, Shaw & Miller, P.A, 
584 So.2d 1128 (Fla. 4th DCA 1991); however, the remaining information is not 

14 



9SBD spi Am pazuoqjrtB aA«q prnoqs uoissraituco sip j&tpauM 10 uopsanb T? sasma pm usm 'japja 

pnnj staoissratuo;3 atn oj lopd asso ajBJ JSB| &m m SOOIAISS regaj JOJ }j Xsd jou ppoM. 11 jem umj A\BJ 

atom 

SB JpAV SB 'lUBJJOdtttl jst 

Anpfl aqjjr 'papuaure JO paonpai SBM junoure p?ug; am jaqjaqM 

Sutjnq lBtp jo 3uraip aqj 'uirg MBT. SIT pue AjfBJfl atp iraaAvpq ascas 

ajndsrp 3urrnq B JI *J3nBui syrp ojui ssumbui apmn QJQ lap *ST,0£ ipdv ut uinj A\B[ am oj sjuauiAed 

000'l$ Soppm paumsai XTUO pas assa SJEI JSB[ am Smrnp *l aaqinaAOM punoiB raig A\B{ «a| 

ca sjuauiAed Suprexu pasBaa Xjijun am jsm pajndsTpun si j{ -assa api JSBI am in SSOIAJPS Simmsuoo pm 

reStef IOJ yp&Q pus 'ao^ 'SBUIOUX 'XapB^ u™? AVBJ am SoiXBd dojs ppiOM 11 pappap Xiimft am uaqAv 

Motq m asea JIIBJSUI am oj jUBAspj SI JI irejd jiraraXBd B uo aq oj jBaddfe Xatp jnq 'Xauora jo junoure 

jUBogiuSis B peAvo are sp^rrtstioo jaqjo OMJ jssar jy l^ai m noo'Pt'lS XpjBrarxoiddB pawo 

are sjiiBjmsuoo sji pas raig AMJJ am jmp sajeorpui: aseo sim in AJSAOOSIQ -sjijejittsuoo pus ranj MB{ SJI OJ 

pred jou jrtq assa apu JSBJ amm pSAOjddB ssuadxs asso ajBJjo snssismpssrai Xjjroijiaads OdO 

•aseo ajBJ jsef am ra panssr SBAV ispio puri sm jajje JO aiqjaq ssare 

ip 8un|iq jo sjajjmu pmusjod jnocre saonBapnuxnoaoa SuTxijaouoo aSaiiAiid juaip-AsuiojjB v'lWpS; 

on si aiaqj imp SJJOSSB 3^0
 <snin

 fsjiiBjjnsuoo sj| pus uxrg MB\ sim JOJ asiiadxa assa ajar in 000
£
9H$ 

ump aiom psAOiddB UOISSIUJUIOQ am 'SSBO SJBJ JSBI am tq *UQZ '£ Xierarer uo partssi SBAV 

-OS-0100-1 l"OSd -lapJO IButdf am JSJJB JO 3upnp Jsmia uastre 3ABq XBUI JBUJ jrtq TBUIJ am tn suoponpai 

saindsrp Smnrq 3{qissod Xtre jnoqc Xjimn am pus umj A\B[ am uaaMiaq aouapuodsauco 

S{ DdO '^HPH sqi pajussaidai XisnoiAaid umj A\BJ am A\oq jnoqe suoissajduri ^uaut 

urejuoo juSttn qorqM umj W\ am jo spjoaaa 8uiniq i^ ^^^oa st ?^HO '
asa>

 Wsuj am uj ^ 

•(wot 
VOa W -eii) 091 Pr<>S 998 'P^W A HOWQ wpj jS9Mfo oj qrujsja uMoug 
•S33J s/suionB Xjred iurnBAaid JOJ vamp sjjnurB{d oj jxmA3pj aiaw Xaqj asnBoaq 
spjooai SutTjiq s.psunoo asuajap jo XiaAOosip paAvop Xnuaoai seq jjnoo srqx 



ce 

npaid legal and consulting services. Sm«^ the law firm Radey, Thomas, 

Clark is no-longer representing the Utility by mutual agreement, only the Unity can 

correspondence. Therefore, the Utility should be compelled to provide copies of 

between the Utility and the law firm. 

***** 

10. This concludes OPC's arguments in favor of compelling discovery. As noted in the discussion 

above, the Interrogatories and Requests for Production of Documents, especially those that relate to 

Account 123,|are directly ̂  Without the interrogatory 

responses or actual documents, OPC will be 

issues on behalf of WMSFs ( 

prejudiced in pursuing the resolution 

RFXIEF REQUESTED 

11. OPC respectfully requests that WMSI be compelled to respond to the First Set of 

faterxxjgatories and First Request for Production of Documents. Further, OPC asks that the Utility be 

required to provide all responses to OPC 1 scanned to disk or hardcopy) instead of making the 

documents available for inspection and copying at the offices of the Utility's law firm. Producing 

documents in such manner at the Utility's law firm only adds unnecessary delay and hardship to OPC 

"•m case. 

iod remaining in which OPC has to \ 

issues, should OPC's motion to 

12. Further, given the extremely limi 

prefile testimony on November 26, 2012 in support of its 

compel be granted, in full or in part, OPC requests leave to prefile 

upon the discovery compelled by this Commission at a date to be established by any Order on this 

motion to compel. OPC would seek a minimum of 20 to 30 days in which to file any such 

supplemental direct testimony based upon the compelled discovery. 



13. Further, in accordance wi 

.with Counsel for WMSI prior to the filing of mi 

sought herein. 

WHEREFORE, me Office of Public Counsel, on 

J.R. K E L L Y 
pub: 

Office ofPub^e Counsel 
c/o The Florida Legislature 
111 West Madison Street, Rm. 812 
Tallahassee, FL 32399-1400 
(850)488-9330 

Attorney for the Citizens 
of the State cfHorida 

ttli 



^ i i ^ O ^ ' ^ ' ' \ ^ ^ M S ^ M M M 

I HEREBY CERTIFY mat a copy of the foregoing Office of Public 

MOTION TO COMPEL DISCOVERY RESPONSES has 

U.S. Mail to the Mowing parties on this 31st day of October, 2012, to the following: 

tic mail 

Martha Barrera 
Lisa Bennett 
Florida Public Service Commission 
2540 Staimard Oak Blvd. 
Tallahassee, FL 32399-0850 

Martin S. Friedman 
Sundstrom, Friedman & Fumero, LLP 
766 North Sun Drive, Suite 4030 

Mr. Gene D. Brown 
Water Management Service, 
250 John Knox Road, #4 
Tallahassee, Ft 32303-4234 

ErikL. Sayler / 
Associate Public/Counsel 
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PROFESSIONAL ETHICS OF THE FLORIDA BAR 

F lo r ida B a r 
wvwtflortdaba r.o rg 

jlî l̂ l OPINION 06-2 
September 15, 

A lawyer who Is sending an electronic document should take care to ensure the confidentiality of all 
Information contained in the document, Including metadata. A lawyer receiving an electronic 
document should not try to obtain information from metadata that the lawyer knows or should know 
is not intended for the receiving lawyer. A lawyer who inadvertently receives Information via 

the sender of the Wormation's rece(i 
f discovery docur 

metadata in an electronic document should 

RPC: 4-1.1, 4-1.2, 4-1.4, 4-1,6, 4-4.4{b) 
Opinions: 93-3, New York Opinion 749, New York Opinion 782 
Case: Williams v. Sprint/United Management Company, 230 F.R.D. 640, 96 Fair in 
1775t20OS) 
Mtec: David Hricik and Robert B. Jueneman, "The Transmission and Receipt of Invisible Cof 
Information,*' 15 The Professional Lawyer No, 1, p. 18 (Spring 2004), The Sedona 

wm 

the Electronic Age, 
Michael Silver, 

Practice Guidelines and Commentary for Managing Information and Records in 
Appendix F (The Sedona Conference Working Group Series, Sept. 2005 Series), 
"Microsoft Office metadata: What you don't see can hurt you" Tech Republic Gartner 2001, Brian D. 
Zall, "Metadata: Hidden Information In Microsoft Work Documents and its Ethical Inpifcatlorts," 33 
Colo. Lawyer No. 10, p. 53 (Oct. 2004) 

The Board of Governors of The Florida Bar has directed the committee to Issue an opinion to 
determine ethical duties when lawyers send and receive electronic documents In the course of 
representing their clients. These ethical responsibilities are now becoming issues in the practice of 
law where lawyers may be able to "rrlrte" metadata from electronic documents. Lawyers may also 
receive electronic documents that reveal metadata without any effort on the part of the receiving 
attorney. Metadata is Information about information and has been defined as "information describing 
the history, tracking, or management of an electronic document," The Sedona Guidelines: 8est 
Practice Guidelines and Commentary for Managing Information and Records in the Electronic Age, 
Appendix F (The Sedona Conference Working Group Series, Sept, 2005 Series), avalable at 
http://www.thesettonaconference.om. The Microsoft Word and Microsoft Office online sites also 
contain detailed Information about metadata, showing examples of metadata that may be stored in 
Microsoft applications and explaining how to remove this irrforrnation from a final document. Examples 
of metadata that may be hidden in Microsoft documents include the name of the author, the 
identification of the computer on which the document was typed, the names of previous document 
authors and revisions to the document, including prior versions of a final document. 

Metadata can contain Information about the author of a document, and can show, among other 
things, the changes made to a document during ts drafting, Including what was deleted from or 
added to the final version of the document, as well as comments of the various reviewers of the 
document. Metadata may thereby reveal confidential and privileged client information that the sender 
of the document or electronic communication does not wish to be revealed. Further references 
regarding metadata and eliminating metadata from documents may be found on Microsoft's user 
support websites at mtp;//Sv^rt,rrfcrvSofta and 
httD://surjport.rifcmgoft^ See also, Michael Silver, "Microsoft Office metadata: 
What you dont see can hurt you" Tech Republic Gartner 2001 httPi/Aechrtg^.cmcpfn/SlOO-

http://www.thesettonaconference.om


103S ll-5034376.htmf. The court's discussion 
Company, 230 F.R.O. 640, 96 Fair Empl,f*ac,Cas. 

in WHHams v. Sprint/United Management 
1775 (2005) is also very helpful. 

m 
under applicable rules of court or law. For example, the opinion does not address the role of the 
lawyer acting as a conduit to produce documents in response to a discovery request. 

The Florida Rules of Professional Conduct require lawyers to protect information that relates to the 
representation of a client. Rule 4- 1.6(a) provides as follows: 

(a) Consent Required to Reveal Information. A lawyer shall not reveal Information relating to 
representation of a dent except as stated in subdivisions (b), (c), and (d), unless the cDent gives 
informed consent. 

The Comment to Rule 4-1.6 further provides: 

A fundamental principle In the client-lawyer relationship is that the lawyer maintain cor 
information relating to the representation. The cHent is thereby encouraged to communicate fu 
frankly with the lawyer even as to embarrassing or legally damaging subject matter. 

of 
and 

fti orderly rreintain confidentiaBty under Rule 4-* 1.6(a), Florida lawyers must take reasonable sttps 
to protect confidential informatfon In all types of documents and Information that leave the lawyers' 
offices, including electronic documents and electronic communications with other lawyers and third 
parties. 

Rule 4-4.4(b) addresses Inadvertent disclosure of information and provides as follows: 

A lawyer who receives a document relating to the representation of the and knows or 
the reasonably should know that the document was inadvertent y sent 

The comment to rule 4-4.4 provides additional guidance: 5 

Subdrvlsjoi (b) recognizes that lawyers sometimes receive documents that were 
produced by opposing parties or their lawyers. If a lawyer knows or reasonably should know that 
such a document was sent Inadvertently, then this rule requires the lawyer to promptly notif 
sender In order to permit that 
take additional steps, such as 
of these rules, as Is the quest 
Similarly, this rule d 

person to take protective measures. Whether the law 
returning the original document, Is a matter of law 

d to 
the scope 

on of whether the privileged status of a document has been waived, 
not address the legal duties of a lawyer who receives a document that the 

lawyer knows or reasonably should know may have been wrongfully obtained by the sending person. 
For purposes of this rule, ^document" includes e-mail or other electronic modes of transmfesion 
subject to being read or put into readable form. 

Some lawyers may choose to return a document unread, for example, when the lawyer learns before 
receiving the document that it was Inadvertently sent to the wrong address. Where a lawyer is not 
required by applicable law to do so, the decision 
professional judgment ordinarily reserved to the 

to voluntarily return such a document is a matter of 
awyer. See rules 4-1.2 and 4-1.4. 

The duties of a lawyer when sending an electronic document to another lawyer and when receiving 
an electronic document from another lawyer are as follows: 

(1) It is the sending lawyer's obligation to take reasonable steps to safeguard the confidentiality of 
alt communications sent by electronic means to other lawyers and third parties and to protect from 



Attachment A 
other lawyers and third parties all confidential information, Including information contained in 
metadata, that may be included in such electronic cornmunications. 

(2) It is the recipient lawyer's concomitant obligation, upon recefvi 
document from another lawyer, not to try to obtain from metadats 

••. :'• . * 

I an electronic corrrrunication or 
iformation relating to the 

representation of the sender's client that the recipient knows cr should know is not intended for the 
recipient. Any such metadata is to be considered by the receiving lawyer as confidential Information 
which the sending lawyer did not Intend to transmit. See, Ethics Opinion 93-3 and Rule 4-4. 
Florida Rules of Professional Conduct, effective 
information in electronic documents have been 
states, The New York Bar Association has issue 
may not ethically use computer software applications 

May 22, 2006. The ethical implications 
discussed in legal journals and ethics 
d Opinion 749 (2001), which concluded that 

such hidden 
n other 

to surreptitiously "mine" documents or to 

iiiyjî  

e*malt. New York Ethics Opinion 782 (2004), further concluded that New York lawyers have a duty to 
use reasonable care when transmitting documents by e-mail to prevent the disclosure 
containing client confidences or secrets. Legal commentators have published articles about ethical 
issues involving metadata. Oavid Hricik and Robert B. Jueneman, *The Transmission and Receipt of 
Invisible Confidential Information,'' 15 The Professional Lawyer No. 1, p. 18 (Spring 2004). See 
Brian D. ZalL "Metadata: Hidden Information in Microsoft Work Documents and its Ethical 
Implications," 33 Cob. Lawyer No. 10, p. 53 (Oct. 2004). 

(3) If the recipient lawyer inadvertently obtains information from metadata that the recipient knows 
or should know was not intended for the recipient, the lawyer must "promptly notify the sender." Id. 

";||§flt 
The foregoing obligations may necessitate a lawyer's 
technology in transmitting and receiving electronic d 
under Rule 4-1.6(a). As set forth in the Comment to 

To maintain the requisite knowledge and sWfl £f 
in continuing study and education. 

[toafistd: 09-24-2911] 

continuing training and education in the use of 
documents in order to protect client information 

Rule 4 - l . 1, regarding competency: 

ssentationj, a lawyer should engage 

O 2005 The Florida Bar | Disclaimer j Top of page | POP 
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BEFORE Tm FLORIDA PUBLIC SERVICE COMMISSION 

Services, Inc. 

) 
) 
) 

. ) 

Docket No, 110200-WU 

Filed: October 5,2012 

CITIZENS' FIRST SET OF INTERROGATORIES TO 
W E I R M ^ A ^ M P f l ' ^^VIGEf J l ^ , ; ^ ^ , 1 

Pursuant to § 350.0611(1), F.S., Fla. Admin. Code R. 28-106-206, and Fla. R, Civ. P. 

1340, Florida's Citizens ("Citizens" or "OPC") propound the following Interrogatories to Water 

Management Services, Inc. ("WMSI") to be answered on or before 20 days from the date of 

service as set form by procedural Order No. 12-0526-PCO-WU, issued October 3, 201* 

such other time las: In lieu of hard copy 

responses, OPC requests that WMSI provide the responses to 

electronically as described below in the Instructions. This First Set of 

supersedes and replaces all prior Sets of Interrogatories served by OPC in mis Docket. 

As 

, 

2. 

herein, the following words shall have the meanings indicated: 

"WMSI" or "the company" means Water Management Services, Inc. 

The terms "WMSI" and "company" encompass Water Management Services, Inc., 

together with the officers, employees, consultants, agents, representatives, attorneys, and 

3. 

any other person or entity acting on behalf of Water Management Services, Inc. 

As used herein the terms "you," "your," and "company" refer to WMSI, as defined in the 

previous paragraph, together with the officers, employees, consultants, agents, 







1. Budgets. Please describe WMSI's annual budget process, including how the budget is 

approved aiid by whom, and how the budget can be amended once it is approved. This 

should include, but not be limited to, the capital expenditure budget, the operating budget 

and the cash flow budget -IV.- ••';-

2. Sale or Transfer of Utility Owned Asse Mde a list of all assets that have been 

owned by WMSI that have been sold or tiansferred to other entities, affiliates, persons or 

patties since December 31,2009. For each asset, please provide the original cost of the 

asset, the amount of accumulated depreciation as of date of sale, the market value at time 

of sale or transfer, the entities, affiliates, persons or patties to the sale or transfer, all 

consideration given or received, the sale price or amount transferred and the gain or loss 

incurred or reflected after sale or transfer. 

3. Gain (Loss) From Disposition of Utility Property. According to WMSrs Annual Report, 

the utility recorded $1,500 in Account 414 as a Gain From Disposition of Utility 

position of Property. Please provide a detailed explanation of how the Gain From Di 

utility property was incurred. Include a description of the plant item(s) sold, why the 

amount(s) were sold, to whom or what entity the assess) were sold or transferred, the 

amounts) of plant disposed of by primary account; and the calculation of the gain or loss 

that results in'the amount recorded. 
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5. Capital Resources. Please refer to page 5 of withdrawn testimony provided by Mr. Brown 

where he states that he has liquidated personal resources and incurred sul 

peisonaUy endorsed by him, to keep the Utility in operation and provide water service to 

St. George Island. Please provide an itemized listing of all personal resources Mr. Brown 

has liquidated in order to keep the Utility in operation and provide water service to St. 

George Island, In order to faciMtate a comprehensive response for each of the personal 
" ^ : i v ^ ^ ; : f S ^ : > . : ; : / V : - . ' '. ^ • y^rv^ffy, y "•• •. * ..:ymMM^:WS ••*• • 

resources liquidated, the response should include the following information: 

• The original date of acquisition of the resource; 

• The amount of debt owned on tile resource at the time of liquidation; 

• The amount received in the liquidation (please break the amount out between cash 

receipts, dissolution of debt, other form of payment, etc.); 

• The amount of gain (loss) realized by Mr. Brown at the time of hqwdatiort; 

• The date of liquidation; and 

Identification of who or what entity the resource i 

J j 
iiiiiiiii 
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, Inc." Please provide a detailed listing of all asscl 

Brown Account 123. 

where he states that "[a] large 

owned by Brown Manag 

sold by Brown Management Group, Inc during the period addressed in Mr. Brown's 

statement In order to facilitate a comprehensive response, the response should include 

die following information for each sales: 

• The original cost of die asset; 

• The original date of acquisition of the asset; 

• The amount of debt owned on the asset at toe tune of lie 

• The amount received in the sale of the asset (please break the amount out between 

cash receipts, dissolution of dtbt, other form of payment, etc.); 

• The amount of gain (loss) realized at the time of sale; 

» Identification of who or what entity the asset was sold to or transferred. 



Account 123. Regarding 

Group, Inc. transferred 

explain or describe: 

a. Please identify the documents associated with the transfer of 100% ownership of 

Brown Management Group, Inc. to WMSI; 

b. Please identify who approved the transfer 100% ownership of Brown 

Management Group, Inc. to WMSI; 

o. Whether St GeorgeIslandtftiHty Co., Ltd, was 

d. Whether the varidus holders of security interests in St George Island Utility Co. 

Ltd. (U., owners, shareholders, partners, limited partners, etc) were consulted 

prior to the transfer, and if so, please describe how end when mat consultation 

took place; 

e. Whether T.E. Bronson was cojifttlted pH* to tte traffî fetv and if So, please 

t Whether any independent audit, appraisal, and/or valuation of the assets of Brown 

Management Group, Inc. transferred to WMSI took place before or after the 

transfer, and if so, describe how and when that; 

took place and By wfiom»was it pertormefl, and whether a 

10 



10, Brown 

owned by WMSI, please describe Browny 

process, including how the budget is a] 

amended once i t » apjaoveiL 

Wit* Inc's annual 

11, Brown Management Group, lac. Does Brown Management Group, Inc. have any officers 

and/br board of directors? 

a. If yes, please explain how they were consulted prior to the transfer of Brown 

Management Group, Inc. to WMSI. 

b. Please i€ Brown 

12. Adjustments. Regarding the Commission adjustments ordered by Order No, PSC-11-

0010-SC-WU, dated January 3,2010 in Docket No. I0O104-WU: 

a. Please describe whether all the Commission adjustments have been made 

b. Please explain if the utility made any adjustments to the amounts ordered by the 

Commission order. 

c. Please describe when these adjustments were; are reflected. 

d. If any of these i • explain why. 

TIT 

S§8jj|jipi3i! 
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15. Expense Being Collected n Rates. According to WMSPs May 30,2012 

t, WMSI had paid $45,274 of the $65,42 

M&R Consultants - Frank Seidman. Please explain or describe the following; 

a. WTiy are payments to Mr. Seidra 

b. Did or does WMSI dispute any amount or portion of the amount; 

c. The details of any payment arran 

d. When was the last inc 

: for the remaining balance 
. 

ital payment to Mr, what 

amount; 

e. When will the remaining balance owed to Mr. Seidman be paid in 

14 





AFFIDAVIT 

STATE OF 

COUNTY OF 

BEFORE ME, the undersigned aumority, personally appeared 

she 

served on 

i to interrogatories. 

>y on 

, and that the responses are true and 

correct to the best of his/her mformation aai lillef. 

DATED at j this day 

of S2012V 

.day of 

,2012; 

NOTARY PUBLIC 

at Large 

m 



CERTIFICATE QF SERVICE 

I HEREBY CERTIFY that a copy of the foregoing CITIZENS' MUST SET 
INTERROGAtORlES TO WATER MANAGEMENT SERVICES, INC, (Nos. I -16) has 
been furnished by electronic mail and U.S. Mail to the following parties on this 5th day of 
October, 2012, to the following: 

Martha Barrera 
Ralph Jaeger 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, PL 32309-0850 

Martin S. Friedman 
Sundstrom, Friedman & Fumero, LLP 

*, Suite 4030 766 North Sun D< 
Lake Mary, FL 32746-2554 

Mr. Gene D. Brown 
Water Management Services, Inc. 
250 John Knox RoaoV #4 
Tallahassee, FL 32303-4234 

•<i;my:'r^ 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Application For Increase in Water Rates 
In Franklin County by Water Management 
Services, Inc. 

Docket No. 110200-Wl 

Fried: October 5,2012 

CrriZENS' FIRST REQUEST TO PRODUCE DOCUMENTS TO 
. MANAGEMENT SERVICES. INC. (Nos. 1 - 361 

Pursuant to § 350.0611(1), Fla, Stat. (2004), Fla. Admin. Code R. 28406.206, and Fla. R. 

Civ. P. 1.350, Florida's Citizens ("Citizens" or "OPC") request Water Management Services, Inc. 

("WMSr*) to produce the following documents for inspection and copying at the Office of 

Public Counsel, Claude Pepper Building, 111 West Madison Street, Room 812, Tallahassee, 

Florida 32399-1400, on o* fefore 20 days from the date of service as set forth by p̂ rocedaral 

Order No. 12-0526-PCO-WU, issued October 3,2012, or at such other time and place as may be 

mutually agreed upon by counsel. In Heu of hard copy responses, OPC requests that WMSI 

provide the responses to these requests for production of documents electronically as 

desejibed below in the Instructions. This First Request for Production of Documents 

supersedes and replaces all prior Requests for Production of Documents served by OPC in this 

Docket, 

i 

1. The terms "dô iumenf* or ''dicurhents,, are meant to have the broadest possible 

meaning under applicable law and includes, but is not necessarily limited to, any written, 

recorded, filmed or graphic matter, whether produced, reproduced, or on paper, e-maik cards!, 

tapes, film, etectromc facsimile, computer storage device or any other media, including, but no! 



limited to, memoranda, notes, minutes, records, photographs, correspondence, telegrams, diaries, 

bookkeeping entries, financial statements, tax returns, checks, check stubs, reports, studies, 

charts, graphs, statements, notebooks, handwritten notes, applications, agreements, books, 

pamphlets, periodicals, appointment calendars, records and recordings of oral conversations, 

work papers, and notes, any of which are in your possession, custody, or control. 

— ^ '• 

2. The terms "WMSI" and "company" encompass Water Management Services, 

Inc., together with the officers, employees, consultants, agents, representatives, attorneys, and 

any oilier person or entity acting on behalf of Water Management Services, Inc. 

elllilltl 
3. As used herein the tenns "you," "your," and " 

defined in the previous paragraph, together with the o: 

representatives, and attorneys of WMSI, as well 

WMSI. 

" refer to WMSI, as 

consultants, agents, 

lty acting on behalf off 

Please construe "and" as well as "or" either 

ring within the scope of this production of doci 

unctively or conjunctively 

its airy document which m 

other SlUlll! 
siilill 

ses that include workpapers, data, calculations and ;J 2. Please provide all res 

spreadsheets in non-password protected and executable PC-compatible 

2 



prograrnVmodels/sofrware. Formulae, links, and cells, formatting, metadata and any other original 

features assisting in calculation should he intact. 

3. In providing documents, the company is requested to furnish all documents or 

items in its physical possession or custody, as well as those materials under the physical 
: 

possession, custody or control of any other person acting or purporting to act on behalf of 

company or any of the company's employees or representatives, whether as an agent, 

independent contractor, attorney, consultant, witness, or otherwise. 

4. To the extent practicable, OPC requests that responsive documents which cannot 

be provided in original electronic format be provided on compact disk(s) or other agreed upon 

electronic medium in an OCR (Optical Character Recognition) searchable PDF format with bate 

sloEnp numbering as prescribed by the Public Service Commission's order establishing 

procedure. OPC also requests that 

separate tiles. 

be contained in 

.1 



P O C T I M B I T O ^ 

1. Workpapers. Please provide a copy of all non-electronic workpapers used in preparing 

the testimony, exhibits and minimum filing requirements in pdf format on a compact 

disk. 

2. General Ledger. Please provide a copy of WMSl's detailed General Ledgers for each of 

the years ended December 31,2008,2009,2010, and 2011 and for 2012 year-to-date. 

3. WMSI Budget Please provide a copy of the 2011 and 2012 annual budgets for WMSI in 

the most detailed format available. This should include, but not be limited to, the capital 

expenditure budget, the operating budget and the cash flow budget. 

Financial Statements. Please provide a < 

the two most recent fiscal years. 

lete copy of WMSPs financial statements for 

f 
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i§ll|||ij 

to the 9, Sale or Transfer of Utility Owned Assets: Please provide all documents that 

sale or transfer of any and all assets that have have bee 

or u ansfewed to other entities,, affiliates, persons or parties since December 31,2009- For 

each asset, please provide the original cost of the asset, the amount of accumulated 

depreciation as of date of sale, the market value at time of sale or transfer, the entities, 

affiliates, persons or parties to the sale or transfer, all consideration given or received, the 

sale price or amount transfened and the gain or loss incurred or reflected after the sale or 

transfer. 

10. Gain (Loss) From Disposition of Utility Property. If not provided in response to OPC's 

Interrogatory No. 3, please provide all documents that support the $1,500 gain in Account 

414 reflected on WMSPs2009 annual report. 

| 1 . Capital Resources. Please refer to page 5 of withdrawn testimony provided by Mr. Brown 

where he that he has liquidated personal resources and personally endorsed substantial 

loans to keep the Utility in operation and provide water service to St George Island. 

Please provide an itejiizea' listing of all loans Mr. Brown has personally endorsed in 

order to keep the Utility in operation and provide water service to St. George Island. For 

each of these loans, please provide a copy of the debt agreement 

i : 



12. Account 123. Please refer to page 5 of withdrawn testimony 

wheie he asserts that the value of the 100% ownership of Brown Management Group, 

provided by Mr. Brown 

Inc. (BMG) is in excess of the balance in Account 123 

following: 

Please provide a copy of the 

a. all journal entries made on both WMSI's and Brown Management Group, Inc.'s 

s at 
W$m§ 

transferred to WMSI, 
time the ownership of Brown Management Group, Inc. was 

b. any business appraisals and/or valuations conducted by or for WMSI regarding 
the value of Brown Management Group, Inc. at the time of transfer, 

c. any independent business appraisals and/or valuations conducted by or for WMSI 
regarding the value of Brown Management Group, Inc. at the time of transfer, 

d. copies of any documents including the minutes of meetings where the transfer of 
Brown Management Group, Inc. to WMSI was approved, 

e. copies of any documents including the minutes of meetings with St George 
Island Utility Co., Ltd. where the transfer of Brown Management Group. Inc. to 
WMSI was approved, 

1 copies of any documents including the minutes of meetings with T.E. Branson 
where the transfer of Brown Management Group, Inc to WMSI was approved, 

g. copies of any documents submitted to St. George Island Utility Co., Ltd. or T.E. 
Bronson explaining or describing the reason or purpose of transfer of Brown 
Management Group, Inc. to WMSI, 

h. a copy of the report attached to WMSI's cash flow audit attached as Exhibit A to 
Mr. Brown's witltdrawn testimony. 

iiiillipllJiSSI; 
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17. Account 123. Please provide a complete copy of all federal income tax returns filed by 

Brown Management Group, Inc. for the, 2008,2009,2010 and 2011 tax years. 

18. Account 123. Please provide a complete copy of all state income tax returns filed by 

Brown Management Group, Inc. for the 2008,2009,2010 and 2011 tax years. 

19. Account 123. Please provide a copy of alt bank statements for each of Brown 

Management Group, Inc.'s bank accounts for the period January I, 2008 through the 

most recent date available. 

20. Account 123. Please provide a copy of any bank reconciliations done by or for Brown 

Management Group, Inc. for the period January I, 2008 through the most recent date 

9 



21. Account 123. Please provide a copy of the 2011 and 2012 annual budgets for Brown 

Management Group, Inc. in the most detailed format available, This should include, but 

not be limited to, the capital expenditure budget, the operating budget and the cash flow 

budget. 

22. Account 123. Please provide a complete copy of all federal personal income tax 

filed by Gene Brown for the 2008,2009,2010 and 2011 tax years. 

23. Account 123. Please provide a copy of all bank statements for each of Gene Brown's 

personal bank accounts for the period January 1, 2008 through the most recent 

available. 

24. Account 123. provide a copy of any bank reconciliations done by or for Gene 

Brown for the period January 1,2008 through the most recent date available. 

10 
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IK 25. Lease Agreements and Contracts for Utility Facilities Leased to Others. Please provide a 

copy of all lease agreements or contracts between WMSI (Pr affiliate, or other entity or 

person acting on WMSI's behalf) and entities that utilize facilities located on utility 

property, including but not limited to the water tower, the St. George Island office, and 

the source of supply land in Bast Point. 

26. Lease Agreements and Contracts for Brown Management Group, Inc. Facilities Leased to 
:• ifii1:!i:!:!:|:!:M:!II:::M!:!1:1 Mîil!;̂:1:̂:̂H-"̂.:"-'" '. .. ' .^i';!^ ' 

Others, Please provide a copy of all lease agreements or contracts between Brown 

Management Group, Inc. (or affiliate, or other entity or person acting on Brown 

Management Group, Inc.*s behalf) and other entities. 

27. Account 123. Please provide a copy of the shareholder agreement and other documents 

that show WMSI now owns all the stock and/or shares for Brown Management Group, 

Inc. 

2t. Account 123. Please p 

Management Group, lac. 

a copy of the articles of incorporation for Brown 

11 
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31. Prior Rate Case Expense Being Collected in Rates.. Starting November 1, 2010, please 

provide all copies of correspondence, including letters, emails, invoices, etc., between 

WMSI (inc uding Mr. Gene Brown, and Ms. Sandra Chase) and the law firm Radey, 

Thomas, Yon, and Clark relating to the amount due for services rendered by the law firm 

tlsilifl 

32. Prior Rate Case Expense Being Collected in Rates. Please provide a copy of the 

engagement letter between WMSI and the law firm Radey, Thomas, Yon, and Clark prior 

to the commencement of the last rate case. 

33. Prior Rate Case Expense Being Collected in Rates. Please provide a copy of the current 

agreement with Radey, Thomas, Yon, and Clark to pay the bill in full 

payments as well as any prior agreements to pay the bill. 

with installment 

34, Account 123. Please provide a copy of all Board minutes for WMSI for 2010,2011, and 

2012 to-date. 

13 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of the foregoing CITIZENS' FIRST SET OF 
REQUESTS FOR PRODUCTION OF DOCUMENTS TO WATER MANAGEMENT 
SERVICES, INC. (Nos. 1 -36) has been furnished 
following parties on this 5 t h day of October, 

by electronic mail and U.S. Mail to the 
2012, to the following: 

mm 

Martha Barrera 
Ralph Jaeger 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Sundstrom, Friedman & Fumero, LLP 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746-2554 

Mr. Gene D. Brown 

250 John Knox Road, #4 
Tallahassee, FL 32303-4234 

Erik L. & 
Associate P 

ayler 
Counsel 

Pliliil 
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