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RE: Docket No. 120262-TC; Rules 25-24.510,25-24.511,25-24.512,25;.24.514, and 25
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Dear~e:~: 
Enclosed are the following materials concerning the above referenced proposed rules: 

1. A copy of the proposed rules. 

2. A copy of the F.A.R. notice. 

3. A statement of facts and circumstances justifying the proposed rules. 

4. A federal standards statement. 

5. Statement of Estimated Regulatory Costs for the rules. 

6. The application form for Authority to Provide Pay Telephone Within the State of 
Florida. 
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If there are any questions with respect to these rules, please do not hesitate to call me at 
413-6082. 

Sincerely, 

4~ 
Cindy Miller 
Senior Attorney 

Enclosures 
cc: Office of Commission Clerk 
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25-24.510 Certificate of Public Convenience and Necessity Required. 

No person shall proT,tide pay telephone service without first obtaifliRg a certificate ofpablie 

con't'emenee and necessity from the Commission. Services may not be provided, nor may 

deposits or paymeRt for sewices be ~oUected until the effecti';e date of a certificate, if granted. 

HOVltWer, acquisition of equipmeftt aftd facilities, ad?;ertising and other promotional activities 

may begift prior to the effective date of the certificate at the compafty's risk that it may Bot be 

graftted. 1ft tmy customer coRtacts or advertisemeats prior to certification, the compafty ffi-1:lst 

advise the customer that eertifioatioft has not and may ne¥er be granted. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.32, 364.33, 364.335, 364.337, 

3&4.345 FS. History-New 1-5-87, Amended 5-15-89, Repealed.__---.: 

25-24.511 Application for Certificate. 

(1) Any person desiring to provide pay telephone services must have a pay telephone service 

certificate. 

(2) An applicant shall submit an application on Form PSCITELAAf> 32 (xxJxx)~, 

entitled "Application Form for Authority to Provide Pay Telephone Service Within the State 

of Florida," which is incorporated into this rule by reference and may be obtained from the 

Commission's website at www.floridapsc.com/utilities/telecomrn/ or from the Office of 

Telecommunications. Divisioft ofR:egttlatory Analysis. Such form may also be accessed at 

the Department of State website at . A non-refundable application fee of $250.00 

must accompany the filing of all applications. 

(3) An original and one copy of the application shall be filed with the Office of Commission 

Clerk. 

(4) Any pay telephone service authority previously granted or granted hereafter is subject to 

the following: 

(a) Authority granted is statewide. 
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(b) Authority is to provide both local and intrastate toll pay telephone service. A certificate to 


provide pay telephone service does not carry with it the authority to provide local exchange or 


interexchange service. A separate application must be made for such authority. 


Rulemaking Authority 350.127(2) FS Law Implemented 364.32, 364.33, 364.335, 364.337, 


364.3375, 364.345 F8. History-New 1-5-87, Amended 9-28-89,4-7-91,11-20-91,12-21-92, 


2-1-99,1-5-06,5-29-08, Amended ____. 


25-24.512 Application for Approval of Sale, Assigament or Transfer Certificate. 

(I) Certificates ofpublie eOlweruefiSe a:ad. authority or necessity authorizing pay 

telephone service shall not be sold, assigned or transferred by the holder without prior 

Commission approval. 

(2) A person seeking to obtain a certificate effrom a sale, assigmnefit or transfer from 

the holder shall submit an application jointly with the certificate holder on Commission Form 

PSCI TEL-RAf:) 32 (07112)(05108), entitled "Application Form for Authority to Provide Pay 

Telephone Service Within the State ofFlorida.!"~ The application form may be obtained from 

the Commission's website at www.f1oridapsc.comlutilities/telecomml or from the Office of 

Telecommunications Division of RegHlatory Analysis. Such form may also be accessed at the 

Department of State website at . A nonrefundable application fee of $250.00 must 

accompany the filing of all applications to cover processing costs. The Commission's 

acceptance of the application fee does not imply that the application for sale, assignment or 

transfer of a certificate will be granted. 

(3) An original and one copy of the application shall be filed with the Office of 

Commission Clerk. 

(4) An application for sale, assignment or transfer of a certificate will be granted if the 

Commission determines that such approval is in the public interest. 

(5) A certificate may be sold, assigned, or transferred only as a whole. 
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Rulemaking Authority 350.127(2) F8. Law Implemented 364.32,364.33, 364.337, 364.3375, 

364.345 F8. History-New 1-5-87, Amended 5-15-89,1-5-06,5-29-08, Amended ____, 

25-24.514 Cancellation ofa Certificate. 

(I) The Commission's cancellation ofa certificate shall be based on one or more of 

the following reasons: The GommissioR may cancel a company's oertificate for any of the 

follo'lARg reasons: 

(a) Violation of the terms and conditions under which the authority was originally 

granted; 

(b) Violation of Commission rules or orders; 

(c) Violation ofFlorida Statutes; or 

(d) Failure to provide service for a period of six (6) months. 

(2) If a certificated company desires to cancel its certificate, it shall request 

cancellation from the Commission in writing and shall provide a statement of intent and date 

to pay Regulatory Assessment Fees the follo'lAag with its request. 

(a) 8tatemeRt of inteRt aad date to pay ReguJ:atory Assessment Fee. 

(b) 8tatemeRt of ...vhy the oertifioate is proposed to be eancelled. 

(3) Cancellation of a certificate shall be ordered subject to the holder providing the 

information required by subsection (2). 

Rulemaking Authority 350.127(2) FS. Law Implemented 350.113, 350.127(1), 364JJ3, 

364.285, 364.337, 364.345 F8. History-New 1-5-8, Amended__----: 

25-24.515 Pay Telephone Service 

(1) For the purposes of this seetioR, the teRn "direot free" shall mean 'lAtham reqairing 

the ase of a com, paper money, credit oard, or any other form of paymeRt, e¥eR if the payment 

vAll be returned. 

(2) Pay telephone stations shall be lighted daring the hOl:lFS of darkness '.vIleR light 
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from other sources is not adequate to lead instructions and use the instrument. 

(3) Eaeh pay telephone station shaH lettim any deposited amount if the oall is not 

oOiil.pleted, exoept messages to a FeatuFe Group A aeoess number. 

(4) Baeh pay telephone station shall perm:it direct free aeoess to the universal 

telephone number "911" \vhere operable. 

(5) Baeft pay telephone station shall perm:it direct free aooess to dialtone. 

(6) Baeh pay telephone station shall permit direot free aooess to toll free numbers (e.g., 

800, 877, and 8gg). 

(7) Bach pay telephone station shall oomplete calls to looal and long distanoe directory 

assistance. 

(8) Beeh pay telephone station shall complete oalls to the responsible party for Feflairs 

or refunds b;' direct free aeoess. 

ill (9j Each pay telephone station shall be equipped with a legible sign, card, or plate 

of reasonable pennanence which shall identify the following: 

(a) The telephone number and location address of the pay telephone station, 


Cb) The name and certificate number ofthe certificate holder, 


ill The party responsible for repairs and refunds, address of responsible party, free 


phone number of responsible party, 

@ Clear dialing instructions (including notice of the lack of availability of local and 

toll services), 

~ The local coin rate. 

(2) Pay telephone stations shall be lighted during the hours ofdarkness when light 

from other sources is not adequate to read instructions and use the instrument. 

(b) For those pay telephone stations that will tefH'linate oonversation after a l'l3.'inimum 

elapsed time, notice shall be inoluded on the sign card as INell as an attdi-ble annooocement 30 

CODING: Words underlined are additions; words in struok throttgh type are deletions 
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secoRds prior to termiFl8:tioR of the phoRe call. 

ill fl-Q1 Each pay telephone station that provides access to any interexchange 

company shall provide coin free access, eJtcept fOr Feature Group A aooess, to all locally 

available interexchange companies. The pay telephone station shall provide such access 

through the forms of access purchased by locally available long distance carriers such as 

10XXX+O, 10XXXX+O, IOIXXXX+O, 950, toll free (e.g., 800,877, and 888) access. 

(4) Each pay telephone station shall permit free access to the universal telephone 

number "911". 

(11) }Olo sales solioitatioR shall be allo\\'ed dmiRg the iRterval benveeR the last digit 

dialed by the eOO liSer aad eOl1fieotioR with the iRtere}Eehange ea:rrier. 

(12) IMI 0 calls shall be routed to a telecoll'ifffiHlicatioRs compWlj' that is authori2Sed 

by the COmmiSSiOR to haadle 0 calls. All other calls, includiag operator sePlice ealls, may be 

routed to the pay telephoRe pro¥ider's carrier ofehoice, unless the eoo liSer dials the 

appropriate access code fur their carrier ofchoioe, i.e., 950, IOXXX, lOXXXX, 101XXXX, 

aad toll free access (e.g., 800, 877, and 888). 

(l3)(a)· Bach pay telephoRe statiOR shall allO'tv incomiflg calls to be recep;:ed at aU 

times, ."lith the exeeptioR of those located at hospitals, schools, and 10eatioFlS specifically 

exempted by the COmmiSSiOfl. There shall be no cJ::lai'ge for receiviRg iFlOOmiRg calls. 

(b) A. pay telephoRe provider may petition the COmmiSSiOR fur aft exemption from the 

iflcomiag call reqairemeFlt fOr a period that shall Rot exceed two years from the effective date 

of the Order granting the e)(emptiofl. Reqaests fOr exemption from the reqairemeFlt that each 

pay telephoRe statiOR shall allo",,' mcomiflg calls shall be accompanied by a completed Form 

PSC/Rl\D 2 (02 99), entitled "Request to Block Iflcomiflg Calls'" v.rfljch is incorporated into 

this rtJ:le by reference and may be obtrufled from the CommissioR's Di¥isioR of Regulatory 

Analysis. The form requires an attestatioR from the ovmer of the pay telephoRe, the o ......'fler of 

CODING: Words underlined are additions; words in stmok tmo\:l:gh type are deletions 
from existing law. 

- '\ 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

the pay telephone looation, and the ohlef of the responsible law enforoement agency that the 

request is sottght in order to deter criminal aeti\'ity facilitated incoming oalls being reoeived at 

the speoified pay telephone. A separate form shall be filed for each telephone number for 

\vhioh an 6*emption is sought. The provider of the pay telephone may request subsequent 

tv.'O year exemptions by filing another Form PSG/RAJ) 2 (02 99). Where inoomiflg oalls are 

not reoeived, oentral offioe based interoept shall be provided at no oharge to the end user and a 

't'mtten notioe shall be prominently displayed on the instrument direotly above or below the 

telephone number v<,hieh states: "Incoming oalls blocked at request oflaw enforcement." 

(14) Bach pay telephone station must be oonnected to an individual access line. 

(lS)(a) Bach pay telephone service oompany shall permit outgoing oalls to· be placed 

from its pay telephone stations at all times. 

(b) Each pay telephone servioe oompany shall make all rc8:Sonable efforts to minimi2se 

the eldent and duration of interruptions ofservioe. Servioe repair programs should ha'fe as 

their obj eotiT;e the restoration of service on the same day that the interruption is reported to the 

company. (Sundays and holidays excepted.) 

(16)(a) Where there is a single pay telephone station, a direotory shall be maifttained 

at each station. l,llhere there are 1:\\'0 or more pay telephone stations located in a group, a 

direotory for the entire local calling area shall be maintained at e:r.cery other station. HO't\cey;er, 

'lID:ere telephone pay stations are fully enclosed, a directory shall be maintained at eash pay 

telephone station. For purposes of this rule. the term "directory" shall mean both a current 

white page directory for the local calling area and a reasonably 6Ufi'ent yellow page direotory 

that is appropriate for the oalling area of the pay telephone station. 

(b) Pay telephone stations that provide local directory 8:Ssistanee at no charge are 

exempt from the provisions in paragraph (l6)(a). A notioe must appear on the placard if local 

directory 8:Ssistanoe at no oharge is being provided. 
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(17) Normal maintenanoe and ooin oollection activity shall inelude a re,/ie'.\, of the 

eleanliness of each pay telephone station. 

(18)(a) Except as pro,lided in paragraph (1 8)(b) below, each pay telephone station 

shall oonform to seotions 4.1.3(17), 4.2.4, 4.2.5,4.2.6,4.5.1,4.31.2,4.31.3, and 4.31.5 of the 

ADA.. Aooessibility Guidelines for Buildings and Facilities, AppendiJ( A to 28 CFR Part 36, 

(July 1, 2003 Edition), v.rhioh sections are inoorporated by reference into this rule. This rule 

does Bot apply to public te1rt telephoBe and closed cirGtift telephoBes. 

(b) Pay telephoBes shall Bot be iBstalled where ilie required "clear floor or gro\:lIld 

space" provided fer iB ADA Aooessibility Guideliaes for Buildings and Facilities sectioBs 

4.2.4.1, 4.2.4 .2, and 4.31.2 vrould be reduoed by a 'femcle parked iB a desigaated parkmg 

space... 

(19) Bach pay telephone station shall permit ead users to iBput unlimited digits for the 

duratioB ofilie oall. 

(20) Toll Fraud Liability 

(a) A compaftY proyidiBg iBtere1{Oaange telecoBill:RUlicatioBS services or local 

exchange teleoomm:tl:B:ieations servioes shall not colleot from a pay telephone provider for 

charges billed to a liBe for oalls that originated from iliat liae through: the use of acoess codes 

such as lOXXX, 10XXXX, 101XXXX, 950, and toll free (e.g., 800,877,888) acoess eodes, or 

'Nhea the oall origiaating from that liae oilierv/ise reaohed an operator POSitiOB, if the 

origiaatiag liae is subsoribed to outgoing oall soreeniag and ilie oall Vias placed after the 

effeotive date ofilie outgoing oall soreemag order. 

(b) i'.. oompany providing interexchange teleool'tl:m:l:Hlicatioas servioes or looal 

exohange teleoommuB:ioatioBs servioes shall Bot collect from a pay telephone provider fer 

charges for collect or third aumber billed calls, if the liae to which the oall was billed '.vas 

subscribed to inoomiag call sereeniag and the oall'NEks placed after ilie effective date of ilie 
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incoming call screening order. 

(c) Any calls billed throHgh the provider of local exchange telecomnmnications 

services or directly by an interexchange company, or tbroogh a billing agent, which have been 

identified as not collectible as described in paragraphs (20)(a) and (b) above, Im:lst be remoYfed 

from any pay telephone provider's bill after the pay telephone provider gives notice of the 

fraudulent charges to the billing party. Pay telephone providers shall give sl:lch notice to the 

flrovider of the local e)cchange telecommunications services and the interexchange compa:ny in 

vrriting no later than the dl:le date of the bill. 

(d) The provider of local e)cchan:ge telecomnmnications services is responsible for 

charges described in flaragraf'lh (20)(c) that are associated vrith the faill:lFe of the provider of 

local exchange telecomml:1fl:ications services' screening services. 

(e) The interexchange company is respoflSible for charges desoribed in paragraph 

(20)(c) that are associated with the faill:lFe to flroperly validate calls 'via the appropriate 

provider oflocal exchange telecoInml:lflications services' data base. 

(f) Definitions: 'For fll:lFPoses of Sl:lbsection (20) the term "Effective Date" shall mean 

the date after the call screening order 'N9:S placed aad associated charges apply. 

(g) Any charges acofl:led to a line vAlen the sHbscriber has Sl:lbseribed to the provider 

of local exchange telecommunications services to screen calls described in paragraphs (20)(a) 

and (b) above shall not be the basis for discontifll:l8flce of local and intrastate service. 

(21) Providers serving confinement facilities shall provide for completion of all 

irunate calls allo'lfed by the confinement facility. 

(22) Pay telephone stations located in confinement facilities shall be exempt from the 

reqHirements of sl:lbsections (2), (4), (6), (7), (8), (10), (12), (13), (15), (16), aad (19) of this 

rule. SHch pay telephone stations shall be e){empt from the reqHirements of sHbseetioft (9), 

exceflt that oHtgoing local and long distance calls may not be terminated until after a minim:um 
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elapsed time of ten minutes. i\:udible and vrritten cHsconnect notifioations shall apply, and one 

access line shall not be connected to more than three pay telephone stations. 

(23) Pay telephone facilities shall be designed, constructed, installed, maintained and 

operated in acoordance with provisions of the National 'Electrioal Safety Code (rn'E'E C2 

2007) and the National Electrical Code (NEPA 70 2005), whish are inoolJlorated by referenoe. 

Rulemaking Authority 350.127(2), 365.171. (8) F.s. Law Implemented 364.3375, 365.171 F.S. 

History - New 1-5-87, Amended 4-14-92, 2-3-93, 10-10-94, 12-27-94, 9-5-95,2-1-99, 12-23

02, 4-5-05, 12-29-05, 9-5-07, Amended -----' 
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Notice ofProposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO.: RULE TITLE: 

25-24.510: Certificate of Public Convenience and Necessity Required 

25-24.511: Application for Certificate 

25-24.512: Application for Approval of Sale, Assignment or Transfer of Certificate 

25-24.514: Cancellation ofa Certificate 

25-24.515: Pay Telephone Service 

PURPOSE AND EFFECT: To reduce requirements on pay telephone service providers in accordance with 

the Regulatory Reform Act of2011. 

Docket No. 120262-TC 

SUMMARY: Rule 25-24-510 is repealed. Rule 25-24.512 is amended to refer to certificates ofauthority 

instead of certificates ofconvenience. Rule 25-24.511 is amended to list both the Office of 

Telecommunications and the Department ofState website for obtaining an application form to provide pay 

telephone service. Rule 25-24.514 is amended to simplify the provisions and delete a requirement for the 

provider to state reasons for the cancellation of a certificate. Rule 25-24.515 is amended to delete certain 

requirements on pay telephones which are no longer authorized by statute and to require each pay 

telephone station to permit free access to 911. 

SlJMMAR Y OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE 

RATIFICATION: 

The Agency has determined that this will not have an adverse impact on small business or likely increase 

directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the 

implementation of the rule. A SERC has been prepared by the agency. 

The Agency has determined that the proposed rule is not expected to require legislative ratification based 

on the statement ofestimated regulatory costs or ifno SERC is required, the information expressly relied 

upon and described herein: based upon the information contained in the SERC. 

Any person who wishes to provide information regarding a statement ofestimated regulatory costs, or 

provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days ofthis 

notice. 

RULEMAKING AUTHORITY: 350.127(2).365.171, FS 

LAW IMPLEMENTED: 364.32, 364.33,364.335,364.3375, 365.171, FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE 

SCHEDULED AND ANNOUNCED IN THE FAR 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Cindy Miller, Office of 

General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6082, 

cmiller@psc.state.fl.us. 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-24.510 Certificate of Public Convenience and Necessity Required. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.32,364.33,364.335,364.337,364.345 FS. 

History-New 1-5-87, Amended 5-15-89, ""Ro:;&ell"",e"",al"",e~d___. 

25-24.511 Application for Certificate. 

(1) No change 

mailto:cmiller@psc.state.fl.us


(2) An applicant shall submit an application on Form PSC/TEL&:A±) 32 ~, entitled 
"Application Form for Authority to Provide Pay Telephone Service Within the State of Florida," which is 
incorporated into this rule by reference and may be obtained from the Commission's website at 
www.floridapsc.com/utilities/telecomrnl or from the Office ofTelecommunications. DivisieB efReglilatery 
,'\Balysis. Such form may also be accessed at the Department of State website at . A non
refundable application fee of $250.00 must accompany the filing of all applications. 
(3) - (4) No change 

Rulemaking Authority 350.127(2) FS Law Implemented 364.32, 364.33, 364.335, 364.337, 364.3375, 

364.345FS. History-New 1-5-87, Amended 9-28-89,4-7-91,11-20-91,12-21-92,2-1-99, 1-5-06,5-29-08, 

Amended,___---' 
25-24.512 Application for Approval of Sale, AssigameBt or Transfer Certificate. 
(1) Certificates ofpYhlie eOl'l:VeBiellCe and authority or necessity authorizing pay telephone service shall 
not be sold, assigned or transferred by the holder without prior Commission approval. 
(2) A person seeking to obtain a certificate effrom a sale, aBsigBmeBt or transfer from the holder shall 
submit an application jointly with the certificate holder on Commission Form PSC/ TEL-R:Af) 32 
(07/12)(~, entitled "Application Form for Authority to Provide Pay Telephone Service Within the 
State ofFlorida~'\ The application form may be obtained from the Commission's website at 
www.floridapsc.com/utilitiesitelecomrnl or from the Office ofTelecommunications Di>Rsioa efRegalatery 
PJlalysis. Such form may also be accessed at the Department ofState website at . A 
nonrefundable application fee of $250.00 must accompany the filing ofall applications to cover processing 
costs. The Commission's acceptance of the application fee does not imply that the application for sale; 
aBsigmneat or transfer ofa certificate will be granted. 
(3) An original and one copy of the application shall be filed with the Office of Commission Clerk. 
(4) An application for sale, aBsigameBt or transfer of a certificate will be granted if the Commission 
determines that such approval is in the public interest. 
(5) A certificate may be sold, aBsigaed, or transferred only as a whole. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.32,364.33,364.337,364.3375,364.345 FS. 

History-New 1-5-~7, Amended 5-15-89,1-5-06,5-29-08, Amended, ___---' 

25-24.514 Cancellation of a Certificate. 
(1) The Commission's cancellation of a certificate shall be based on one or more of the following reasons: 
The Cemmissiol'l may eansel a selUf)Effi)"s semfieate for aB)' efthe fellevt'ing reasol'ls: 
(a) Violation of the terms and conditions under which the authority was originally granted; 
(b) Violation of Commission rules or orders; 
(c) Violation of Florida Statutes; or 
(d) Failure to provide service for a period of six (6) months. 
(2) Ifa certificated company desires to cancel its certificate, it shall request cancellation from the 
Commission in writing and shall provide a statement of intent and date to pay Regulatory Assessment Fees 
the following with its request. 
(a) StatetneBt Elf iBteBt aad date tEl pay Regl:datery JA.ssessmeBt Fee. 
(b) Statement Elf wRy the eerHfieate is proposed te be eaaeelled. 
(3) Cancellation ofa certificate shall be ordered subject to the holder providing the information required by 

subsection (2). 

RulemakingAuthorily350.127(2)FS. Law Implemented 350.113, 350.127(1),~, 364.285, 364.337, 

364.345 FS. History-New 1-5-8, Amended,____ 

25-24.515 Pay Telephone Service 

(1) Fer the pU1'floses €lithia sestiol'l, the term "direst free" slieR mean 't'litha'lit reElliiriflg th.e liSe era eem, 

paper maaey, sredit eat'd, or any ether form ofpaymeat; e'/el'l iithe paymeBt will ae r~ed. 


(2) Pay telephoBe stations shall ae lightea dl:lrmg the hems ef darkaess wnel'l light fram ather somses is 

not aaeEjtlate ta read mstrl:letiElns al'laliSe ilie instmtneBt. 

(3) saeh pay telephene statiOI'l shall retl:B:'ft aay deposited ammmt if the sall is Bat eampleted, e)(eept 

messages to a Featare GrOl:lj3 A assess FHIB1ber. 

(4) sash pay telephoBe station shall permit direst free assess ta the t:miversal telephEll'le fl'WBl:ler "911" 

'.vhere operable. 

(5) Saeh pay telephene statial'l shall permit direst free aesess te Elialteee. 

(~) Saeh pay telephaae statial'l shall permit direet free aeaess te tall free I'llimbers (e.g., SOG, 877, ana 888). 

(7) Eaali pay telepheBe statiel'l sliall eotnplete salls ta loeal analaBg Elistanee direetory aBsislanee. 


www.floridapsc.com/utilitiesitelecomrnl
www.floridapsc.com/utilities/telecomrnl


(8) Bask pay telepkeae staaOB skall eom-plete ealls to the respoasible party for repairs or refi:l:Bds by direet 

free assess. 

ill (9) Each pay telephone station shall be equipped with a legible sign, card, or plate of reasonable 

permanence which shall identify the following: 

(a) The telephone number and location address of the pay telephone station, 

(b) The name and certificate number of the certificate holder, 

uu The party responsible for repairs and refunds, address of responsible party, free phone number of 

responsible party, 

@ Clear dialing instructions (including notice of the lack of availability of local and toll services), 

~ The local coin rate. 

(2) Pay telephone stations shall be lighted during the hours of darkness when light from other sources is 

not adequate to read instructions and use the instrument. 

(9) For tkose pay telephoae statiollB that 'i'lill term-iaate sow.'ersatioa after a m-iaimam elapsed time, aetise 

shaH ae ins laded oa the siga eard as 'Nell as aa aaaiale aaaoooeemeat 39 sesoads prior to termiaatioB of 

the pkoae eall. 

ill fW1 Each pay telephone station that provides access to any interexchange company shall provide coin 

free access, eKsept for FeatlJre Grolipl'.. aseess, to all locally available interexchange companies. The pay 

telephone station shall provide such access through the forms of access purchased by locally available long 

distance carriers such as 10XXX+O, lOXXXX+O, 101XXXX+0, 950, toll free (e.g., 800, 877, and 888) 

access. 

(4) Each pay telephone station shall permit free access to the universal telephone number "911". 
(11) No sales selisitatioa shall ae allo ....l'ed dtlriag the i:aten'&l aeP.wea the last digit dialed ay the eRd aser 
aad eoaaeetioa ...."ith the iatere~(ehange eBffier. 
(12) All (:) salls skall ae rolited to a telesolBmliflisatioBS som-pas')' that is aathomed ay the Commissioa to 
kaadle 9 salls. All other aalls, iael1:ldiag operator sef\'iee saUs, may ae mated to the pay telepkoae 
pro"lider's smier of Moise, t:mless the ead liSer dials the appropriate aseess sede for their GlHTier of ekeiee, 
i.e.,95(:), lQXXX, lQX.,XXX, 191XXXX, aBdtoll free aeeess (e.g., 89(:), 877, aBd 888). 
(13)(&) BaM pay telephoae statiea skall aile'>'+' iasemiBg salls te ae resei'led at all times, with: the ~fseptioa 
of those leeated at kospitals, sehE)ols, aad laeatioas speeifieally eKem-pted ay the Commissiea. There skall 
ae ae skarge fur reseivmg iasom-iag salls. 
(9) A pay telepkoBe pre"nder may petitioR the Commissioa for aa eKemption from the iBsemiBg sall 
re!}1:liremem for a period that skall BOt eKeeed t\vo years from the effeeth'e date efthe Order graatiBg the 
eKemptioa. R:e!}1:lests for eKemptioa from the re!}1:liremeat that eaek pa;' telepkoBe statioa shall alle'll 
iaeoBliag salls skall be assompaaied By a sompleted Form PSCIR:.'\D 2 ~ 99), .titled "R:e~~st to 8leek 
bleomiag Galls," "#kiok is iaeorporated iato this rule by refereaee aae may ae obHed from the 
Commissioa's Diyisioa of Regalatory J\aalysis. Th:e form re!}1:lires aa attestatioa from- the O"llBer of the pay 
telepkeae, the owner afthe pay telopkoae loaatioa, and'the ekiefofthe responsiale law eaforeemeat 
&genS)' that the re~1:lest is sa\lgAt ill order to deter orimiBal aetivit)' fasilitateEl iaeomiag oalls aeing reseived 
at the speoified pay telepkone. A separate form skall ae filed fur eaM telepftoae oomeer for ' ....lHek aa 
~emptioa is soaght. The provider ofthe pay telepkoBe may re!}1:lest S1:l9seq1:l.t two year ~em-ptioas by 
filiag Mother Form PSC/R.'\D 2 (9299). \1I1!:ere illsomiag salls are BOt reeerved, eeatral omse aased 
iBtereept shall be pro'lided at ao ekarge to the eBElliSer aad a writtea notiee skall ae premiaeBtly displayed 
OR the mstrnment direetly aaO'le or aela:w the telephone Blimaer ",-"kiM states: "blooming salls bloekeEl at 
re!}1:l6st of law eaforsemeat." 
(l4) Bask pay telephone staUoa mast be eoaaeoted to aa iaEliyid1:lal assess line. 
(l5)(a) Bash pay telephoRe serviee sompaay shall permit o1:ltgoiBg salls to be plased from its pay 
telephone staaOBS at aU times. 
(9) Baek pay telepkane Sef\'lSe oompal'lj' shall make all reasoRaale efforts to m-iaimize the e'lEteBt aBd 
dlifatioa ofiatermptions ofserviee. Servise repair programs skoldd ha-';e as their objestfve the restoratioa 
ofserviee aa the same day that the iBteFf'tiJltiaa is reported to the 60mp~'. (S1:lBdays and kolidays 
~eepted.) 

(16)(a) '.Vhere there is a single ps.;' telephoBe statioa, a direstory skall he maiataiaed at eask statioa. 
\Vhere there are two or more pay telepkaae staaoas losated ia a grO\lP, a direetor)' for the entire losal 
salling area skall be maintained at every ether statioa. Ho"....ever, ""'here telepkoBe pay statloas are fully 
eaeloseEl, a direetefj' shall ae maiBtaiaed at eash pay telepftoae station. For p1:lfJloses of this rule, the term 



"dweetor)," shall mean ~oth a elit'feat vl-hite page dweetory for the loeal ealling area aBd a reasoBably 
eW'feBt yellow page dweetory that is appropriate for the ealliBg area of the Pe;' telepaoBe StatiOB. 
(9) Pay telephoBe statiOBS that pro'Ade loeal difeetor), asslstanee at BO eh:arge are eKempt from ilie 
pro'AsioB!! iB paragrapa (la)(8). i '• Botiee Hl:tlst appear OB the plasard if Ioeal dweetory asslstaBee at BO 
oh:arge is ~eiBg pre¥ided. 
(17) Normal mamteBaBea aBd eom solleetioB aetl'Aty shall mslade a re'/iew ofilie sleanlmess af e8sh: pay 
telephoBe statim!.. 
(18)(a) EKeopt as preYided in paragrapa (l8)(b) below, eaeh pay telephoBe statiOB shall eoBierm to 
seenoBs 4.1.3(l7), 4.2.4, 4.2.5, 4.2.a, 4.5.1, 4.31.2, 4.31.3, and 4.31.5 efthe ,"LDA Aeeessibility Guidelmes 
for BuileiBgs aBd Paeilities, Appeedil( A to 28 CPR Part 3e, (July 1,2993 BalaoH), 'l,4I:ieh seetloBS are 
iBeorporated by refereBee mto iliis mle. This mle dees eat apply to pOOHe te}(t telephoee anEl elosed: eireuit 
telepBOBes. 
(9) Pay telepBeees shall Bot ee mstalled 'lihere ilie rel}uired "elear floer or groUBd spaee" pro"liBed: fer m 
l\DA Aeeessieility GuiEleliBes fer BuildiBgs anEl Paeilities seenoBS 4.2.4.1, 4.2.4.2, aBd 4.31.2 woulEl be 
reElueed ey a 'l6IHele parked m a desigBated parkiBg spaee. 
(19) Bash: pay telophoBe statieB shall permit eBd users to input aalimited digits fer the duratiOB of the eall. 
(29) Toll FrauEl LiaBility 
(a) A eompall)' providing intereKeftaBge teleeomnnmieatieBs serviees or losal e}(eftaBge 
teleeoB'l1D:llnisatioBs seMees shall Bot eolleet fFem a pay telephoBe prolAder for eharges billed to a liae fer 
salls tBat origiBated from that line tBreugh the l:!ge ofaeeess eodes sush as HlXXX, 19X.XXX, 191X:XXX, 
951;), and toll free (e.g., 890, 877, 888) aesess eodes, or wheB the eall origiBating from that liae otherwise 
reash:ed an operator posilioB, If the originatmg lme is subserieed to o\:!tgomg eall sereeniBg aBe the eaU .....as 
plased after the effesti ...r.e date oftha outgoing eall sereeBiBg order. 
(b) A eompaay !*,o""idmg mtereKaSaBge teleaolBmUBiaatioBs seNiaes or loeal eKahaage 
teleeommunieations ser¥iees sBalI Bot aolleet from ape;' telephaBe pro"lider for eharges for aolleet or tBifd 
BUmber billed ealls, tfthe lme to '1ihiah the sall 'Nas billed '.vas su8saribed to iBeommg aall soreenmg and 
the aall was plaeed after the effeoti"le date of the iaeomiag eall sereeBiBg order. 
(a) AB)' ealls billed throU:gh the provider of looal 6JfahaBge teleeomrBuniaatioBs serviees or difeetly By an 
iBtoreKeBange eompaay, or throU:gh a eillmg ageBt, vAliah have beeB ideBafied as Bot eolleMle as 
deseribed iB paragraphs (29)(a) aBd (b) aeo"le, must be remo"led Hom aBy pay telephoBe provider's 1:lill 
after the Pe;' telephoee pro'Ader gp,'es Botice oftile frauEluIeBt eharges to the billiBg party. Pay telepBoBe 
prol/iders sBall give sush: Botioe to the pro""ider of the 10eal6JfehaBge telesommUBieatioBS serviees and the 
mtereKeBange eompany iB vlritiBg BO later tBaa the due date of the bill. 
(d) The pro'lider of leoal eKeaange telecomHl:tlnicatioBS serviaes is respoBsiale fur osargas deseribed ia 
paragraph (20)(6) that are assoeiated with the failure of the pro'Ader onoeal eKehaage teleeommUBieatioBS 
serviees' sereeBiBg seF\'ioes. 
(e) The mtoreKesange oompall)' is respoBsible fer aharges deserieed m paragraph (2G)(e) that are 
assoeiated with the failure to properly 't'alidate ealls '.<ia the apprepriate pre'lider of loeal eKsh:ange 
teleeomrBl:lBieatioHs servioes' data base. 
(t) DefinitiOBs: Por purposes ofsueseenoB (29) the term "Bffeetive Date" sBalI mOaB the date after the oall 
sareeBing order was plaeed and associated eaarges apply. 
(g) Any eaarges aeemed to a liBe WSeB the sUBserlBer has saeseribed to the pro,rider of looal eKeBange 
teleeolmBl:lBieatieHs seryiees to sereee salls deseribed m paragraphs (2g)(a) aBd (9) 000'10 shall Bot ee the 
easis for disoOBMUaBee of loeal and iBtrastate serviee. 
(21) Pro'Aders SeF\";.ng eOBf'iBemeBt {aeilities sBalI prol/ide for aompletioB ofall iBmate ealls allo'."+'ed ey 
the aOBfmemeBt faeility. 
(22) Pay telephoBe statiaas loeated m eommemeBt {aeilities shall be eKempt from the reqairemeBts of 
subseetioBs (2), (4), (a), (7), (8), (l(}), (12), (13), (IS), (Ia), and (19) of this mle. Sueh pay telophoBe 
statioes shall ee eKempt from the reqairemeBts of saBseatioB (9), e'foopt that outgoing local aBd IOBg 
distaBee ealls may Bot ee terminated UBtiI after a BliBimum elapsed time ofteB mmates. Audible and 
vlflttee diseoBBeet BotifioatioBs shall apply, and OBe aeaess lme shall BOt be cOBBeeted to more thaB three 
pa;' telephoBe statieBs. 
(23) Pay telephoBe (aailities shall be desigaed, eOBstruated, installed, mamtaiBed and operated ia 
aeeordanae 'with pro¥isioHS of the NatioBal Bleetrieal Safet)' Code (IEBB C2 29(7) aBd the Natioaal 
Bleetrioal Code (NBPA 70 2(05), whies are meorporated by refereBee. 

http:SeF\";.ng
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Rules 25-24.510,25-24.511,25
24.512,25-24.514, and 25-24.515, 
F.A.C. 

Docket No. 120262-TC 


STATEMENT OF FACTS AND CIRCUMSTANCES 

JUSTIFYING RULE 


The Florida Legislature enacted the Regulatory Reform Act in 2011 which removed 
some of the Florida Public Service Commission's authority over telecommunications, including 
pay telephone service providers. The repeal of Rule 25-24.510 and the amendments to Rules 25
24.511,25-24.512,25-24.514, and 25-24.515 are intended to streamline and reduce requirements 
on providers, as set out in Chapter 364, Florida Statutes. 

STATEMENT ON FEDERAL STANDARDS 

The proposed rules are no more restrictive than the federal standards. 



.. ' 
State of Florida 

J1itb:lk~:er&h2 Clt.ommisimt 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

DATE: November 8, 2012 

TO: 

FROM: 

Cindy B. Miller, Senior Attorney, Office ofthe General Counsel 

C. Donald Rome, Jr., Public Utility Analyst I, Division of Economics ~ 
~ 

"€.~ 
RE: Statement of Estimated Regulatory Costs for Proposed Revisions to Ru

24.510,25-24.511,25-24.512,25-24.514, and 25-24.515, Florida Adm
Code (F.A.C.l 

les 25_.:
inistrative 

::r!JI. 

Summary ofProposed Rule Revisions 

The subject rules apply to pay telephone companies that hold certificates from the 
Commission authorizing the provision of pay telephone services. The proposed rule repeals and 
revisions are intended to implement the Regulatory Refonn Act of 20 11, in regard to pay 
telephones. 

Rule 25-24.510, F.A.C., Certificate of Public Convenience and Necessity Required, 
would be repealed to achieve one set of certification rules applicable to all telecommunications 
companies under Rule 25-4.004, F.A.C. Proposed revisions to Rule 25-24.511, FA.C., 
Application for Certificate, would specifically identify the Commission website. Proposed 
revisions to Rule 25-24.512, F.A.C., Application for Approval of Sale, also would refer 
specifically to the Commission website as well as provide clarification of the title of 'Certificates 
of Authority or Necessity.' Proposed revisions to Rule 25-24.514, F.A.C., Cancellation of a 
Certificate, would remove unnecessary language. 

Proposed revisions to Rule 25-24.515, F.A.C., Pay Telephone Service, would amend the 
rule to repeal provisions no longer authorized subsequent to the promulgation of the Regulatory 
Refonn Act of 20 II. Proposed changes to this rule also include language that would require 
each pay telephone station to pennit free access to the universal telephone nwnber "911." This 
language does not create a new regulatory requirement for the industry. FCC Regulations 
address free access to "911" service (Section 64.1330, Code of Federal Regulations) and 
provision ofthis service is the business standard within the pay telephone industry. 

Economic Analysis Showing Whether the Rules Are Likely to Have an Adverse Impact on 
Either Economic Growth or Business Competitiveness in Excess of $1 Million within 5 Years 

Subparagraph 120.54 I (2Xa)l, Florida Statutes (F.S.), requires an economic analysis 
showing whether the draft rule directly or indirectly is like1y to have an adverse impact on 
economic growth, private sector job creation or employment, or private sector investment in 
excess of $1 million in the aggregate. within 5 years after the implementation of the rule. 



Subparagraph 120.S41(2}(a}2, F.s., requires an economic analysis showing whether the draft rule 
directly or indirectly is likely to have an adverse impact on business competitiveness, 
productivity, or innovation in excess of $1 million in the aggregate within 5 years after the 
implementation of the rule. The draft rule amendments were evaluated for the potential for 
having adverse impacts on measures of economic activity noted above. 

The proposed rule repeals and revisions are intended to streamline regulations in the 
telecommunications industry, Many of the proposed amendments are being promulgated to 
implement the Regulatory Reform Act of 2011, remove rule language that is no longer 
necessary, and to clarify current business practices that take advantage of updated internet 
technologies. The proposed revisions would not induce impacts to current industry business 
practices. Therefore, the proposed revisions are not expected to impact economic growth, 
private sector job creation, or private sector investment. For the same reason, the proposed 
revisions are not expected to adversely impact business competitiveness, productivity, or 
innovation. ' 

Economic Analysis Showing Whether the Rules Are Likely to Increase Regulatory Costs in 
Excess of$1 Million within 5 Years ' 

Subparagraph 120.S41(2}(a}3, F.S., requires an economic analysis showing whether the 
draft rule directly or indirectly is likely to increase regulatory costs, including any transactional 
costs, in excess of$1 million in the aggregate within 5 years after the implementation ofthe rule. 
The proposed revisions repeal provisions that are no longer authorized subsequent to the 
Regulatory Reform Act of 2011. Other proposed revisions streamline regulations by providing 
clarification of current business practices that take advantage of advances in technology. The 
draft rule amendments are not expected to result in additional regulatory requirements or changes 
to industry business practices, nor are they expected to introduce any new transactional costs. 

Estimated Number of Entities Reguired to Comply and General Description of the Types of 
Individuals Likely to be Affected . 

Paragraph 120.541 (2}(b), F.S., requires a good faith estimate of the number of individuals 
and entities likely to be required to comply With the rule, together with a general description of 
the types of individuals likely to be affected by the rule. The proposed rule revisions would 
affect 8S pay telephone companies in Florida that hold Commission certificates to provide pay 
telephone service. Customers of pay telephone companies are not anticipated to be affected by 
the draft rule amendments, if adopted. 

Rule hnplementation and Enforcement Costs to the Agency and State and Local Government 
Entities. and Effect on State or Local Revenues 

Paragraph 120.S41(2)(c), F.S., requires a good faith estimate of the cost to the agency, 
and to any other state and local government entities, of implementing and enforcing the proposed 
rule, and any anticipated effect on state or local revenues. The proposed revisions are not 
expected to cause increases in costs related to their implementation or enforcement, nor are they 
expected to have any effect on state or local revenues. 



Estimated Transactional Costs to Individuals and Entities Including Local Governments 

Paragraph 120.541(2)(d), F.S., requires a good faith estimate of the transactional costs 
likely to be incurred by individuals and entitiesJ including local government entitiesJ required to 
comply with the requirements of the rule. Again, the proposed revisions streamline regulations 
and do not adversely impact industry business practices. The draft language in Rule 25-24.515, 
F.A.C., that would require each pay telephone station to permit free access to the universal 
telephone number "911" does not create a new regulatory requirement for the affected certificate 
holders. FCC Regulations address free access to "911" service (Section 64.1330, Code of 
Federal Regulations) and provision of this service is the business standard within the pay 
telephone industry. The proposed revisions are not expected to introduce new transactional costs 
either to individuals or to local government entities. 

Impact on Small Businesses. Small Cities, or Small Counties 

Paragraph 120.541(2)(e), F.S., requires an analysis of the impact of the proposed changes 
on small businesses as defined in Section 288.703, F.S., and an analysis of the impact on small 
counties and small cities as defined in Section 120.52, F.S. Based on a review of the Regulatory 
Assessment (RAP) fees paid for the year 2011, it is estimated that the majority of the 85 pay 
telephone companies that hold Commission certificates would be classified as small businesses 
pursuant to Section 288.703, F.S. However, the proposed revisions streamline regulations and 
will not cause adverse economic impacts to small businesses. No adverse economic impacts to 
small cities or small counties are anticipated as a result of the proposed revisions. 

Additional Information Deemed Useful by the Agency 

No workshop has been requested in conjunction with the proposed revisions. No 
regulatory alternatives have been submitted pursuant to Paragraph 120.541(1)(a), F.S. None of 
the impact/cost criteria established in Paragraph 120.541(2)(a), F.S., will be exceeded as a result 
of the proposed revisions. 

cc: 	 Jim Dean 
Beth Salak 
SERC File (I:\Economic Impact Section\SERC Memos\Rules 25-24.510 etc.doc) 



FLORIDA PUBLIC SERVICE COMMISSION 

OFFICE OF TELECOMMUNICATIONS 


DIVISION OF REGULATORY ANALYSIS 


ApPLICATION FORM 

FOR 


AUTHORITY TO PROVIDE PAY TELEPHONE WITHIN THE STATE OF 

FLORIDA 


Instructions 

A. 	 This form is used as an application for an original certificate and for approval of sale, 
assignment or transfer of an existing certificate. In the case of a sale, assignment or 
transfer, the information provided shall be for the purchaser, assignee or transferee 
(See Page 8). 

B. 	 Print or type all responses to each item requested in the application. If an item is not 
applicable, please explain. 

C. 	 Use a separate sheet for each answer which will not fit the allotted space. 

D. 	 Once completed, submit the original and one copy of this form along with a non
refundable application fee of $250.00 to: 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

E. 	 A filing fee of $250.00 is required for the sale, assignment or transfer of an existing 
certificate to another company (Chapter 25-24.§12 F.A.C.). 

F. 	 If you have questions about completing the form, contact: 

Florida Public Service Commission 
Office of Telecommunications 
Di\'ieioR of Regylatol)' ARalyeie 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 

FORM PSCrrELRAD 32 ~~) Page lof8 
Application to Provide Pay Telephone Service 
Within the State of Florida - Commission Rule No. ___' 



----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------

----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------

1. This is an application for (check one): 

o Original certificate (new company). 

o Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority rather that apply for a new certificate. 

D Appro\'al of Assignment of existing Certifioate: Ex:ample, a oertifioated 
oompany purohases an ex:isting oompany and desires to retain the ex:isting 
oertifioate of authority and tariff. 

D Approval for transfer of oontrol: Ex:ample, a oompany purchases 51 % of a 
oertificated oompany. The Commission must approve the new oontrolling entity. 

2. Name of company: 

3. Name under which applicant will do business (fictitious name, etc.): 

4. Official mailing address: 

StreeUPost Office Box: 

City: 


State: 

Zip: 


5. Florida address: 

StreeUPost Office Box: 

City: 


State: 

Zip: 


6. Structure of organization: 

D Individual D Corporation
D Foreign Corporation D Foreign Partnership 
D General Partnership D Limited Partnership 
D Other, please specify: 

FORM PSCrrELRAD 32 ~ 0Mm) Page 2 of8 
Application to Provide Pay Telephone Service 
Within the State of Florida ~ Commission Rule No. ___' 



----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------

----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------
----------------------------------------

----------------------------------------

----------------------------------------

7. If individual. provide: 

Name: 

Title: 


Street/Post Office Box: 

City: 


State: 

Zip: 


Telephone No.: 

Fax No.: 


E-Mail Address: 

Website Address: 


8. 	 If incorporated in Florida. provide proof of authority to operate in Florida. The 
Florida Secretary of State corporate registration number is: 

9. 	 If foreign corporation. provide proof of authority to operate in Florida. The Florida 
Secretary of State corporate registration number is: 

10. 	 If using fictitious name (d/b/a). provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State 
fictitious name registration number is: 

11. 	 If a limited liability partnership. please proof of registration to operate in Florida. 
The Florida Secretary of State registration number is: 

12. 	 If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 

Title: 


Street/Post Office Box: 

City: 


State: 

Zip: 	--------------------------------------- 

Telephone No.: 
Fax No.: ________________________________________ 

E-Mail Address: 
--------------------------------~------

Website Address: 

13. 	 If a foreign limited partnership. provide proof of compliance with the foreign limited 
partnership statute (Section 620.1901! F.S.Chapter 620.169, FS), if applicable. The 
Florida registration number is: 
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--------------------------------
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------------------------------
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------------------------------
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--------------------------------
----------------------------
-----------------------------

------------------------------
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-----------------------------------

------------------------------
----------------------------
------------------------
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14. Provide F.E.I. Number: 

15. Who will serve as liaison to the Commission in regard to the following? 

(a) The application: 

Name: 

Title: 


Street Name & Number: 

Post Office Box: 


City: 

State: 


Zip: 

Telephone No.: 


Fax No.: _______________________________ 
E-Mail Address: 

Website Address: 

(b) Official point of contact for the ongoing operations of the company: 

Name: 
---------~-------------------------

Title: 

Street Name & Number: 


Post Office Box: 

City: 


State: 

Zip: 


-----------------------------~--
Telephone No.: ______________________ 

Fax No.: 

E-Mail Address: 


Website Address: 


(c) Complaints/Inquiries from customers: 
Name: 

Title: 
Street/Post Office Box: 

City: 

State: 


--------------------------~-------

Zip: 

Telephone No.: 


Fax No.: 

E-Mail Address: 


Website Address: 
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4&: List the states in whioh the applioant: 

(a) has operated as a Pay Telephone Servioe pro\<ider. 

(b) has applioations pending to be oertifioated as a Pay Telephone Servioe provider. 

(0) is certificated to operate as a Pay Telephone provider. 

(d) has been denied authority to operate as a Pay Telephone Service pro\'ider and 
the ciroumstanoes involved. 

(e) has had rogulatory penalties imposed for \'iolations of teleoommunioations 
statutes and the oircumstanoes invol'.'ed. Explain oircumstanoes. 

(f) has been involved in civil oourt prooeedings 'Nith an interexohange oarrier, looal 
exohange company or another teleoommunications entity. and the oiroumstanoes 
involved. . 
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4h Ha'.<e any of the offioers, directors, or any of the ten largest stookholders previously 
beeffi 

(a) adjudged bankrupt, mentally inoompetent (and not had his or her oompetency 
restored), or found guilty of any felony or of any orime, or whether suoh aotions may 
result from pending prooeedings. If yes, provide explanation. 

(b) granted or denied a oertifioate in the State of Florida (this inoludes aotiv8 and 
oanoeled oertifioates). If yes, provide explanation and list the oertifioate holder and 
oertifioate number. . 

(0) an 'offioer, direCtor, partner or stookholder in any other Florida oertifioated or 
registered telephone oompany. If yes, gi'.<e name of oompany and relationship. If 
no longer assooiated with oompany, gi\<e reason why not. 
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--------------------------------

THIS PAGE MUST BE COMPLETED AND SIGNED 


REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay a 
regulatory assessment fee. Regardless of the gross operating revenue of a company, a 
minimum annual assessment fee, as defined by the Commission, is required. 

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and understanding of 
the Florida Public Service Commission's rules and orders relating to the provisioning of pay 
telephone service (PATS) in Florida. 

ApPLICANT ACKNOWLEDGEMENT: By my signature below, I, the undersigned officer, 
attest to the accuracy of the information contained in this application and attaohed 
doouments and that the applioant has the teshnioal expertise, managerial ability, and 
finanoial oapability to provide alternati'Je asoess 'Jendor servioe in the State of Florida. I 
have read the foregoing and declare that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign on behalf of my 
company and agree to comply, now and in the future, with all applicable Commission rules 
and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the Intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of 
the second degree, punishable as provided in s. 775.082 and s. 775.083." 

I understand that any false statements can result in being denied a certificate of authority in 
Florida. 

COMPANY OWNER OR OFFICER 

Print Name: 

Title: 
Telephone No.: 
E-Mail Address: 

Signature: Date: 

Title: 
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------------------------------------
---------------------------------------

----------------------------------------

-------------------------------

CERTIFICATE SALE OR TRANSFER 


As current holder of Florida Public Service Commission Certificate Number • I have 
reviewed this application and join in the petitioner's request for a 

Dsale 

D transfer 

D assignment 

of the certificate. 

COMPANY OWNER OR OFFICER 

Print Name: 

Title: 


Street/Post Office Box: 

City: 


State: 

Zip: --------------------------------------Telephone No.: ____________________ 

Fax No.: ______~________________________________ 

E-Mail Address: 

Signature: Date: 

Title: 
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