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Eric Fryson
From: Dana Rudolf [drudolf@sfflaw.com]
Sent: Tuesday, January 22, 2013 4:39 PM
To: Filings@psc.state.fl.us
Cc: Martin Friedman; mgallarda@plurisusa.com; Ana VanEsselstine; Bart Fletcher:
reilly. steve@leg.state.fl.us; Michael Lawson
Subject: Docket No. 120152-WS; Pluris Wedgefield, Inc. 2012 General Rate Increase Application
Attachments: PSC Clerk 17 (Customer Meeting Follow-up).pdf
a) Martin S. Friedman, Esquire
Sundstrom, Friedman & Fumero, LLP
766 North Sun Drive, Suite 4030
Lake Mary, FL 32746
(407) 830-6331
mfriedman(@sfflaw.com
b) Docket No. 120152-WS
Pluris Wedgefield, Inc. 2012 General Rate Increase Application
c) Pluris Wedgefield, Inc.
d) 37 pages
€) Follow-up with customers regarding December 5, 2012 meeting
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SUNDSTROM, 766 NORTH SUN DRIVE

_ SUITE 4030
FRIEDMAN & FUMERO, Lip LAKE MARY, FLORIDA 32746
Attorneys | Counselors PHONE (407) 830-6331

//\—V FAX (407) 830-8522

www.sfflaw.com

January 22, 2013

VIA E-FILING

Ms. Ann Cole, Commission Clerk
Office of Commission Clerk
Public Service Commission

2540 Shumark Oak Boulevard
Tallahassee, FL. 32399-0850

Re: Docket No. 120152-WS- Application for increase in water and wastewater rates in
Orange County by Pluris Wedgefield, Inc.
Our File No.: 43085.15

Dear Ms. Cole:

Enclosed is a compilation of Pluris Wedgefield, Inc.’s (“Utility”) follow-up with
customers regarding comments raised at the customer meeting held on December 5,
2012, which includes a spreadsheet of the follow-up with each customer who
commented and letters from customers regarding the Utility’s efforts.

Should you or Staff have any questions, please do not hesitate to contact me.

MARTIN S. FRIEDMAN
For the Firm

MSF/der
Enclosures

ce: Maurice Gallarda (via e-mail)
Ana VanEsselstine (via e-mail)
Bart Fletcher (via e-mail)
Steve Reilly, Esquire (via email)
Michael Lawson, Esquire (via email)
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December 30, 2012

Mr. James McRoy Via PDF in an Email; Original to be Filed
State of Florida Public Services Commission

Capital Circle Office Center

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Pluris Wedgefield, Inc. (“Pluris”) Response to Rich Mehochoko PowerPoint Presentation
Dear Mr. McRoy,

In accordance with the request of the PSC for Pluris to review and comment on the PowerPoint presentation by the
Wedgefield Homeowners' Association ("WHOA") president, Rich Mehochoko, provided in the following is Pluris’ response.

Mr. Mehochoko offered a PowerPoint presentation on behalf of WHOA members who are customers of Pluris. Note that a
majority of Pluris customers are not members of WHOA. Twenty four {24) customers spoke at the customer meeting. Pluris
has reached out to these customers as well as others who did not speak about the concems expressed during the meeting.
An excel spreadsheet has been prepared by Pluris and updated weekly following meetings with customers. The updated
spreadsheet is forwarded to the PSC for review.

Approximately 11 PowerPoint slides contained questions not generated by Mr. Mehochoko but were interrogatories provided
to Mr. Mehochoko from the Office of Public Counsel (*OPC”) staff. These interrogatories had previously been sent to Pluris
by the PSC as part of Data Request No. 3 and Pluris has provided a formal response back to the PSC in its letter dated
December 27, 2012.

For convenience, Pluris has attempted in the following to capture the concems as expressed in the PowerPoint presentation.
Where a concern has been expressed on a slide, the slide number has been referenced and the actual statement
reproduced.

Pluris's response is presented immediately below in blue highlighted text.

Slides 4 and 5 — Statements as Appearing on Slides

1. Pluris to contact and use local media, TV and radio, to broadcast notices of water
outages, boil water alerts, etc.

Mr. Joe Kuhns, Pluris’s regional manager called the three major networks in the area during the September2(”,
2012 outage and was unable to reach an appropriate staff member to have the notices streamed across the TV
stations. Pluris has used the media in its other utilities in Tampa. Part of the issue in the Wedgefield outage was the
time of the break which occurred at 1:.00 AM EST, when the vast majority of customers are sleeping. Mr. Kuhns
followed up with each of the stations subsequent to the outage to insure Pluris has the correct and current
telephone numbers to the assigned media staff.

2. Immediately post signs at all entrances and exits alerting residents to any problems,
e.g., water outages, boil alerts, etc.

Pluris is required by the Florida Department of Environmental Protection (“FDEP’) to hang door tags on each
affected home within 24 hours of a Precautionary Boil Water Notice. Pluris did this. In addition, Mr. Kuhns had staff
post signs at the three entrances. This is not a FDEP requirement. The signs were not commercially made and
following the outage, Pluris had formal sign post notice boards commercially constructed and placed permanently at
each entrance to the development. Signs can now be mounted on both sides of the sign notice boards so they can
be viewed by customers entering or exiting the development.
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Presented on the following two pages are pictures of the three sign notice boards with a current notice (12.27.12) at
each of the three entrances o Wedgefield.
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3. Posting of signs at all entrances and exits alerting residents when the alerts are over,
no more boiling, and water is safe for consumption.

Pictures of the Pluris sign notice boards at each of the three entrances are illustrated in 2.0 above. Presented
below is a picture of the new commercially made metal signs for use in the future. There are a total of two (2) signs
for each notice board (one sign on each side of each board) so that customers entering or exiting the development
can read the signs.
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Boil Water Boil Wate
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4. Publish a copy of the actual testing lab resuits on the Pluris website and make copies
(electronically) available to the Wedgefield Homeowners Association for posting on our
website.

The FDEP requires all utilities in Florida, including Pluris to provide each customer with its annual drinking water
quality report, known as the “Consumer Confidence Report (“CCR’) and Pluris mails this report out each year to all
customers. Pluris will begin publishing a copy of the CCR on its website and will provide a copy to the WHOA to
publish on its website.

5. Provide the Wedgefield Homeowners Association with a designated point-of-contact,
name and phone number, in Pluris upper management which will allow proper
communication.

Prior to Mr. Mehochoko becoming president of the WHOA, Pluris had conducted a voluntary customer meeting on
November 23, 2010 and provided WHOA with the contact informalion for Mr. Maurice Gallarda, President and
Principal Engineer, Ms. Beverly Yopp, Director of Customer Care and then Pluris regional manager Ron Kramer.
Mr. Joe Kuhns, regional manager and employee of Pluris Holdings, LLC has met with Mr. Mehochoko a number of
times and has provided his business contact information to him.

6. Utilize a "Robo-Call" (Voice Broadcasting) system to contact and notify Pluris
customers of events that effect customers

Following the first outage and prior to meeting with the WHOA, Pluris had contacted CallFire, a national voice
broadcasting system (VBS’) company. Pluris contacted CallFire after the problem with the local media contact. The
VBS was used on the subsequent outage the day before Thanksgiving and based on actual customer comments,
was welcomed.

The following report was generated from the CallFire automated reporting.

All P of
Date and Time Live |Answering No Carrier i SEoRITE
| Busy Circuits [ Totals | Total Active
(EST) Answer | Machines Answer | Error
Busy Accounts
11.20.12 42% 52% <1% 5% 1%
12.07PM| 529 650 2 68 13 [ 1,262 81%-
11.20.12 40% 44% <1% 15% 1% <1%
4:40PM| 529 651 1 228 13 4 [ 1426 92%
11.20.12 38% 44% <1% 17% 1%
9:37PM| 570 658 3 245 8 [ 1,484 96%
11.21.12 39% 46% <1% 14% 1%
12:39PM| 583 684 2 216 14 1,499 97%
11.23.12 39% 45% <1% 15% 1% <1%
11:11AM| 590 672 3 218 13 1 1,497 96%

Mr. Mehochoko presented a copy of this table as slide 48 along with the following text directly below the table.

“4 Nov 8" Email from Pluris reported that ouly 392 residents had mailed back their phone
information. This chart from a Pluris Email/letter, dated Nov 28" indicates that on Nov 21,
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13 days later that they called 1,499 phone numbers. We would like to see the proof, as of
today’s date, that Pluris has this quantity.”

Mr. Mehochoko inferred in his slide that Pluris was being dishonest in the numbers presented in the CallFire report.

As in most utilities, a prospective customer has to complete an application for service. The purpose is so that the
customer can be billed and contacted. Pluris has telephone numbers for all customers. The purpose of the VBS
insert sent fo customers was solely to ask for the preferred number or updated information as a number of
customers work outside of the normal business hours of 8:00 AM to 5:00 PM and Pluris wanted fo make sure these
customers were covered with notification through the VBS.

Mr. Mehochoko did request that Pluris tumm over to him the entire Pluris Wedgefield, Inc.’s customer telephone and
address lists and Mr. Joe Kuhns shared with him that the customer information is confidential to the customer. This
sentiment was reinforced with the Pluris customers met with following the customer meeting.

The raw data from the CallFire VBS which includes a complete log of the telephone numbers dialed is available to
PSC staff through Pluris’ attomey, Martin Friedman.

Slide 26
Presented on slide 26 Mr. Mehochoko had the following statement;

“It became even more concerning when water samples tested positive for Coliform bacteria and fecal
matter.”

Mr. Mehochoko unfortunately was in error in regards to stating that “water samples tested positive for fecal”. There
was no fecal coliform in the water sample test result. In accordance with FDEP requirements, Pluris tests monthly
for bacteriological constituents. If Total Coliform is detected then the sample is kept to evaluate for fecal coliform.

Pluris has never had fecal coliform detected in its water since owning the utility.

Slide 34

Presented on slide 34 Mr. Mehochoko had the following slatements

» WATER SOMETIMES “STINKS” OF ROTTEN EGGS (HYDROGEN SULFIDE GAS
DISSOLVED) THIS MEASUREMENT IS NOT REPORTED!

The issue of the hydrogen sulfide (*H,S°) was addressed by Ulilities Inc with the investment in the MIEX
water treatment system back prior to the last rate case. Prior to the MIEX system, H:S was being treated
through aeration at the water treatment plant. Customers near the water treatment plant complained about
the odor resulting from the aeration. Ulilities Inc. invested in the MIEX system fo address several problems
including TTHMs, HAASs and H;S. When Pluris acquired the system, Ulilities Inc. was not using the
manufacturer's recommended resin volume and as a result there were still issues with TTHMs, HAASs and
HS. Pluris, immediately implemented the manufacturer's recommendations, and the TTHMs, HAASs and
H.S issues stopped. Pluris has not had a complaint on odor since making the necessary operational
changes.
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MANY CUSTOMERS FORCED TO HAVE SECONDARY WATER SOFTENING — WHY?

Good Question.

Presented in the following is a table showing hardness classifications in both grains per gallon and milligrams
per liter ("mg/l’); also equal to parts per million ("ppm’). Water in the two wells before freatment has
historically averaged about 4.4 grains per gallon of hardness. The water is then softened, as it has been
since the original owner installed the water softener at the plant, to an average of 2.20 to 2.47 grains per
gallon (42.2 mg/l) of hardness, as affirmed in testing at customer homes following the customer meeting.

Water Hardness Scale
3 Milligrams Per Liter (mgIL) or
Grains Per Gallon Parts Per Million (ppm) Classification
less than 1.0 less than 17.1 Soft
10-(2.47)-35 17.1-60 Slighty Hard
A
Pluris highest kitchen faucet test at customer homes

35-7.0 60 - 120 Moderately Hard
7.0-10.5 120 - 180 Hard
over 10.5 over 180 Very Hard

Pluris tested the water at a number of the customers' homes that spoke at the meeting and Pluris mef with.
All of these customers including a chemical engineer and an electrical engineer were surprised to see the
hardness range of values between 2.45 and 2.47 grains per gallon. Additional water softening by the
customer is not necessary and it is solely up to the customer as to whether they want a water softener. In
several of the customers’ homes the measured hardness, after their additional water softening was <1.

WATER IS “HARD” — A HAYDAY FOR WATER SOFTENING SUPPLIERS!

= Additional Cost for Customers of Pluris Wedgefield

Pluris agrees with this statement. Several customers confirmed that water softener companies were the
reason for their softeners being installed. It is Pluris’s opinion and was shared with each of the customers that
water consumption increases with waler softeners due to the regeneration cycles and advised each customer
that they did not need additional water softening. Nearly all of the customers that Pluris met with were
unaware the water was softened at the water treatment plant.

WATER HAS HIGH PH LEVEL (ABOVE 7.6) 7.0 IS NORMAL

= MANY HOMES HAVE HAD TO BE REPIPED DUE TO CORROSION BY HIGH
PH (BASIC) AT THE HOMEOWNERS EXPENSE EVEN THOUGH THE
SITUATION CAN BE CONTROLLED BY THE WATER UTILITY.

As stated a number of times, Pluris's water meets the FDEP drinking water requirements. Pluris does not
understand Mr. Mehochoko's definition of 7.0 being “Normal”. The value of 7.0 is defined as “Neutral” on pH
scales (see pH scale below - halfway between 0 to14).
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The City of Tampa stales (see source below) that it maintains its drinking water between 7.5 and 8.5.

Mr. Mehochoko's statement above that “CORROSION BY HIGH PH" reflects a basic lack of understanding of
pH. Higher pH is associated with scale build up not corrosion. Lower pH is associated with corrosion.

Presented in the following is a typical pH Scale.

pH Scale
Thaoretcal pH
Milk ¢f magnesia of tain Most acige raintat
Avorago seawater teededinU.&
Lye Alkal Vinogar
i ;odno Nowtral | Acigc sod !
{abovo 7) {55-65)

S el s 1 1 1 |
14131211109 8 7 6 5 4 3 2 1 0
RS ESTES| SSES ] | 1 ) ]

|

Mk Tomatojucoe | |Banary acig
Ammoniy Human Apples |
tiood Lomen juice
Baking soda
———
Basic (scale build up) Acidic (corrosive)

Mr. Mehochoko may also be unaware that the EPA does not treat pH as a primary constituent for drinking

water. An excerpt taken from the EPA website (http:/water.epa.qgov/drink/contaminants/secondarystandards.cfm)

is presented in the following;

“In addition, EPA has established National Secondary Drinking Water Regulations that set non-mandatory
water quality standards for 15 confaminants. EPA does not enforce these "secondary maximum contaminant
levels" or "SMCLS." They are established only as quidelines to assist public water systems in managing their
drinking water for aesthetic considerations, such as faste, color and odor. These contaminants are nof
considered to present a risk to human health at the SMCL."

The SCML for pH is 6.5 - 8.5. Pluris’s water, as with the other water utilities in Florida delivers drinking water
to customers within the SCMLs.

Presented in the following is an excerpt from the City of Tampa's website relating to the pH in the City's
drinking water.

“The City of Tampa maintains drinking water pH values between 7.5 and 8.5 to
minimize the corrosion of our customers’ water pipes.

The pH value is a measure of measuring the corrosiveness of drinking water.

Drinking water standards require water utilities to maintain pH value within the range
of 6.5 and 8.5. When the pH value is below 7.0, water tends to be corrosive and can
damage metal pipes carrying the water. When pH is between 7.0 and 8.5, water is much
less corrosive.”

Webpage is at  http:/www.tampagov.net/dept water/information resources/Water Quality.asp.
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Slide 35
The following statement is presented on slide 35.

> In Pluris’s own latest mailing of its 2011 Water Quality Report to its customers, Pluris states that the
EPA requires Testing of over 80 drinking water contaminants! Yet orlly 10 measurements are
included in its report!

All utilities are required to test for the constituents mandated by the FDEP. All utilities are only required to report
detected constituents.

Slide 38

The following table is presented as slide 38.

Stage [ Disinfectants and Disinfection By-Products

For bromak, chloramines, or chlorine, the level detected is the the bighest ruaniag annual average (RAA), computed quarterly, of monthly
werages of all samples callected. For hakoacetic acids or TTHM, the level detected is the highest RAA, compuied quanterly, of quanerdy |
averages of all samples collected if the system is monitoring quarterly or is the average of all samples taken during the year if the system
monitors kss frequeatly than quanterly. Range of Results is the range of individual sarpke resalts (lowest to highest) for all monitoriag
locations, including Initial Distributioa System Ev aluatioa (IDSE) results a5 well as Stage | complianoe resubts,

Disinfectant or Dates of MClLor Lewel Rangeof | MCLG | MCLor | Likely Source of Contamination
Contaminant and sampling . MRIM. ' Detected | Resulls or MRDL
Unit of Measurement | (mo/yr) | Violation ¥N MRDLG

: 2 : v =
e 1 I I 0 vl
Haloacetic Acids (five) . - _ < | By-prodwct of drinking water
S s | N | (m2) | m2 | N |MoLeso| PR
TTHM [Towl -produect of driakiag water
lﬁhﬂm‘[l.'!msl (ppb) 91N N @ 55.2 NA | MCL=80 zm g

Mr. Mehochoko highlighted in red the resulls presented in Pluris’s 2011 CCR for TTHMs and HAASs of §5.2 g/
and 38.2 g/, respectively. He commented that these values represented “more than half’ of the values for MCLs.
The Federal EPA sets the action levels for all Primary and secondary constituents and has set the MCLs for TTHMs
and HAA5s of 80 g/l and 60 11g/l respectively.

Mr. Mehochoko may not have been aware of the history of TTHMs and HAASs prior to and after the acquisition of
the utility by Pluris. The following table was sent out to all customers shortly after Pluris acquired the utility. Utilities,
Inc. exceeded FDEP limits for TTHMs and HAASs prior to the acquisition.

TTHMs TTHMs HAASs HAASs
Prior Quarter | Annual Trailing | Prior Quarter | Annual Trailing
Quarter Ending Owner Results Average Resuits Average
(mgl) (ng/l) (ug/h) (ug/l)
June, 2009 Utilites Inc 105 42
September, 2009 | Utilites Inc 120 68
December, 2009 Utilities Inc 129 105.48 71 59.95
March, 2010 Pluris 74.2 124.03 48 71.95
June, 2010 Pluris 62.1 96.33 55.9 60.73
September, 2010 Pluris 69.8 83.78 45.3 55.05

As can be seen in the table, since Pluris's acquisition of the utility, TTHMs and HAASs’ test result values on a
quarterly basis were all under the MCL. The trailing 12 month average values were also dropping as a result of the
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quarterly values. Pluris was in close communication with the FDEP through the post-acquisition period and
represented to Ms. Barbara Browning with the FDEP that Pluris believed the trailing 12 month averages for TTHMs
and HAASs would likely drop to below the MCL values within four quarters following the MIEX improvements.

The HAASs frailing average dropped below the MCL within 3 quarters and the TTHMs within 4 quarters.
Reproduced in the following is an excerpt from Ms. Browning’s email (received Friday, October 22, 2010 at 4:07
PM) acknowledging the TTHMs and HAASs annual trailing averages had dropped below the MCLs and that FDEP
was reducing the quarterly testing back to the annual standard.

“Dear Mr. Gallarda and all,

Thank you for the recent 10/7/10 total trilialomethanes (TTHM) and haleacetic acids five (HAAS) results of
analyses for Pluris-Wedgefield, PWSID# 3480149. 10/7/10 TTHMs are 65.2 ng/L and HAASs are 56.9
ug/L. Mr. Coffee, we just received the hard copy of results as well (thanks!?).

The new running annual averages (RAAs) are 67.825 ug/L for TTHMs und 51.775 ng/L for HAASs. (Our RAA
HAASs values differ slightly, possibly due 1o a difference in significant figures — see email below.) The new
RAAs do not exceed the maximum contaminant levels (MCLs) for the contaminants of 80 ng/L for TTHMs and
60 ug/L for HAASs. Public norification is not required.

Becaunse ilhe water system has 4 consecutive quarterly TTHM results below the MCL and 4 consecutive quarterly
HAAS results below the MCL from 1/10 through 12/10, Wedgefield muay now stop quarterly monitoring and
return to rontine (annital) monitoring....".

The FDEP was satisfied that Pluris had achieved compliance in regards to the TTHMs and HAASs.

Slide 39

The following table and text comments were presented as slide 39. The table is from Pluris’s 2011 CCR.

Contuminant and Dates of MCL Lesel of :
Unit of sampling | Vielatio D g L Im'l is MOLG MCL Likely Source of Contamination
Measurement {massr.) n Y/N
Inorganic Contaminants
= Rusoll from fertilizer use, leaching
oo b oo B E 7T N 0.183 N/A 10 10 | from scptic tanks, sewage: erosion
Lot of patural deposits
Sodium { ppuy 511 N @ NA NA 160 Salt water intrusion, lcachisg from
soil
Discharge of drilliag wastes;
Barium ( ppm) 51 N 00165 N/A 2 2 discharge from metal refinerics;
crosion of natural deposits
A Dischargs from steel and pulp
Chromiurs ( ppb) 51 N 1.1 NA 100 100 SIS Cdeton S natital & nsaks
Erosion of patural deposits,
discharge Irom fenilizer and
3 aleminum lactores. Water
Fluoride (ppim) s N @ N/A 4 4.0 additive which procsoes strong
teoth when af optimum levels
between 0.7 and 1.3 ppim

v" Note the red circled item, almost half the allowable level
v" Note the green circled item, Fluoride. Important element but why is it so low, at half the
oplimum level? Because it costs money!

Mr. Mehochoko highlighted the Sodium and Fluoride results from the CCR. Pluris’s Sodium level meets the FDEP
requirements and Pluris adds that the City of Cocoa’s 2011 CCR test result for Sodium level at 79.4 mg/l is higher.
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Mr. Mehochoko's assertion that the reason Fluoride is “so low" in Pluris's water (0.434 mg/l) is “Because it costs
money’, demonstrates a lack of knowledge in utilities.

Additionally, Pluris would suggest Mr. Mehochoko review the 2011 CCRs for Orange County Utilities and confirm
the range in fluoride for its six systems were between 0.22 mg/l and 1.01 mg/l, along with The City of Cocoa with a
value of 0.57 mg/l.

Slide 42
The following bulfet points were presented as slide 42.
> NO BACKUP PLAN OR CAPABILITY FOR SECONDARY SUPPLY FEED

v SINGLE POWER SOURCE BACKED UP BY SINGLE GENERATOR

v SINGLE MAIN FEED WITH LIMITED ABILITY TO BYPASS A FAILED SUPPLY LINE
THEREBY LIMITING THE OUTAGE TO THE MINIMUM NUMBER OF AFFECTED
CUSTOMERS.

A letter was sent out to all customers explaining the events. A copy of that letter was forwarded to the PSC staff as
well. Summarizing the information again here;

1. In accordance with FDEP requirements, there is a secondary power source to the primary electrical feed. The
secondary system is a permanent onsite generator that is exercised weekly in accordance with the FDEP
requirements. The generalor had been exercised and ran the 1 hour per week test period flawlessly. The
generalor did shut off when the power company disconnected the transformer due to over-heating for 15
minutes. Onsite personnel discovered the problem to be a fuel valve and repaired it. The generator started back
up and has had no problems.

2. The "By-pass” comment is believed to be addressing system isolation valves. As discussed in the information
piece the isolation valves are exercised and unfortunately two failed during the outage. The valves have been
replaced with new ones and PSC staff was onsite to observe the actual replacement of one of the two valves.
Both were replaced and Pluris does not anticipate a system wide outage resulting from the valves.

Slide 46
The following bullet points were presented as slide 46.

» ANOTHER MEASURE OF WATER QUALITY IS "WATER HARDNESS” OR THE MEASURE
DISSOLVED SUBSTANCES. THIS QUANTITY IS RATHER HIGH AS EVIDENCED BY THE
NUMBER OF CUSTOMERS THAT HAVE INSTALLED WATER SOFTENERS (AT THEIR OWN
COST).

The subject of hardness was addressed above and it is reiterated here that the water in the wells prior to softening
at the plant averages 4.4 grains per gallon. Following softening the values are averaging 2.47 grains per galion.
Hardness was tested at a number of the customers who spoke at the customer meeting and all were surprised at
the test results.

Slide 47
The following bullets are presented as slide 47.

» NEWLY IMPLEMENTED VOICE BROADCASTING/ROBO-CALL
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v ONLY ABOUT 30% OF CUSTOMERS HAVE RESPONDED.

*  Pluris refused to give the WHOA their customer address database to assist with
encouraging timely response

CALL CENTER NOT MANNED BY PLURIS EMPLOYEES
4 No direct contact or supervision by Pluris

DISCOURTEQUS SERVICE
v Lack of direct contact causes slow and inaccurate information to spread

4 Call center operators have no direct responsibility to provide timely and accurate
information, so they are not held responsible for their actions.

The first bullet is inaccurate as previously discussed above. Also, Pluris did refuse to provide WHOA as
also previously discussed above.

The second bullet is untrue. There are presently five (5) call center staff employed by Pluris Holdings, LLC
in its call center located in North Carolina. There will be two additional call center employees starting
December 31, 2012. One was hired with bi-lingual skills to meet the increasing needs of Hispanic
customers. The Director of Customer Care, Ms. Beverly Yopp is housed in the call center and provides day
to day supervision of the staff.

The 3 bullet was found to be partially true with the afterhours 3 party message service used to answer
and forward messages the next moming to the call center. Pluris terminated the company and is using the
same company which has been used in North Carolina. There have been no reporis of the message group
being discourteous to Pluris since replacing the former company.

As a result of the outage Pluris's regional manager, Mr. Joe Kuhns will script a written message for the after-
hour’s staff as well as the Pluris call center staff during normal business hours to read to customers who call in.
Mr. Kuhns will provide on-going updated scripts. Pluris has elected to not use the VBS in the middle of the night
based on customer comments. The VBS shall not be used during the hours of 11:00 PM and 6:00 AM EST so
as to not wake up customers.

Slide 51

The following bullets are presented as slide 51.

T”

>
\’-’

NEEDS CONSTANT MAINTENANCE
» CURRENT 10 YEAR PLAN MAY NEVER OCCUR UNLESS A PENALTY SYSTEM FOR
NON-COMPLIANCE IS PUT IN PLACE

NO PLAN DIVULGED TO CUSTOMER BASE FOR IMPROVEMENT
» THE SO CALLED 10 YEAR PLAN HAS NOT BEEN DISCUSSED WITH THE CUSTOMER
BASE NOR IS IT OPEN FOR COMMENT.
» NO SHORT TERM PLAN IS EVEN MENTIONTIONED!
NO FULLY REDUNDANT POWER SOURCE (SINGLE POWER FEED)
SINGLE DIESEL POWER PLANT FOR BACKUP
« HAS ANYONE HEARD OF UPS/BATTERY BACKUP?

Pluris conducts normal maintenance on both the water and wastewater utilities in accordance with the requirements
of the FDEP. The FDEP requires Pluris to have two (2) full time State of Florida certified operators in the wastewater
utility and two (2) in the water utility.
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Pluris management, in its voluntary customer meeting after the acquisition was asked about the sewer pipelines and
the question was in regards to inflow and infiltration (*I1&!°). 1&! is a challenge in all utilities as 1&! in a collection
system can increase the amount of trealed wastewater. At that meeting Pluris explained that its annual goal is fo
line clean and TV up to 10% of the sewer lines. The 10% is in line with the ulility industry. By doing 10% a year, it
lakes 10 years to go through the system and this is reasonable and prudent. A Pluris Vactor truck recently
concluded the annual work in Wedgefield.

Pluris believes Mr. Mehochoko is referencing the meeting comments with what he is calling the 10 year plan.
Regarding capital investment, Pluris uses a “reasonable and prudent” approach, which is a requlatory requirement
in the utility industry. Mr. Mehochoko may not be aware that any capital investment approved by the PSC is subject
fo Pluris eaming a retum on the investment. Pluris has the ability to replace all water forcemain pipelines in
Wedgefield but does not believe it to be reasonable and prudent on behalf of customers.

As a result of Mr. Mehochoko's inquiry, Pluris is requesting an engineer's report for replacing all of the water
distribution pipelines in Wedgefield. The potential financial impact of replacing the pipeline at once will be material to
customers on their monthly bills.

Regarding redundant power, this has been addressed in a previous section. Pluris meels the FDEP requirements.

Regarding "UPS/Battery backup”, Pluris already has this for the computers and SCADA system at the plant.
UPS/battery backup is not designed for power back up to water treatment plant motors and pumps.

Slide 60

Mr. Mehochoko provided the following comment and table as slide 60;

“Note that Pluris already has the highest BASE RATES ($23.39) in the STATE! And they are
asking for yet another rate increase!”

Water/Wastewater Monthly Bill Comparisons
Residential Service
December 3], 2011
Water Wastewater
Utility
Min. | Base Gallonage Comparisons Bate | Gallonage | Marimum | Maxdmem
Gal. | Rate Rate Per M o 10M Rate | RarePerM | Gallonage | Charge
Aqus Utihsie: Florida, Jac. formerky Flersda Water Service: Corp)
Tangerime (530 = S359, L1030 = 5670, >10 = STAM) (e s me
Ceutral Florida Servicer. Inc. S sum s
Springs LLC 4N L)
[Flaric WodguBold, Ine. 5219 s s sas] (T 1 7
[LEATERSETIE S SATER L (AT E R )]
it Lac. of Florida ) a s uml
6w 27, 683 = G H16 « SUL N1 = $518

The relative cost of water is not relevant to the rate case as rates are based on capital investment and operating
expenses incurred by utilities.
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Even so, Mr. Mehochoko’s comment is not true; nor are the additional comments expressed at the customer
meeting, that Pluris is the most expensive water in the state of Florida. In the following Pluris presents a table listing
Just 15 utilities in Florida, along with their water and wastewater base and gallonage rates respective monthly bill for
5,000 gallons of use.

All of the utilities with the exception of Pluris Wedgefield, Inc. are govemment owned utiliies.

Various Water and Wastewater Base and Gallonage Rates and Monthly Bill Calculation
Monthly
Utility Information Water Bill Portion Wastewater Bill Portion Combined Water | Ranking
& Wastewater Bill
Popuistion 6";:'1"0;;" Calculated G‘;:':QO:."“ Cilculated | CakulstedTodl | From Highestio
- wdor | Tt |BaseRas| O (Mombiybilat|BaseRate| | Montybitat | Combined MondiyBil|  Lowest n
G:‘.:' ! s gallons per iml;ms o) 5,000 galions 5'“:;:::“ l&:::f:u; mm
month per month

Colonial Manicx 05 | wamizfs 2%0(s 761(S  sess A NA A NA 1
Undrick 300 | twezzfs sw|s 800|S  moefs zemfs  s250(s 23| 13137 2
Qiyol Deltna 50 |10sie0n2]s 1 fs 1655  1028|s %S  4ms 10754 § 1287)| 3
Ciyol Goldengate 30 | ez |s 297(s se7|s  si|s nm|s %S 6718] 25| ‘
FloddaKeps AquduciAuhosy | 73000 | Sn202 | § 1327 s 557(s  4u|S am|s s 21| 11839 5
Clyol Forl Myers g5 | onz|s (s s63(s  emfs 1ss2(S  10%($ T032|'s 10994 §
Cityol Lehigh Acres 12000 | 10n012|s t44z(s S|S  d0s2(S AB|S B[S 6533 § 10675 7
CitolMacoliand | 150004000 | 1212012 | § 3525 $ as|s  4e0|s wols TS 54%| § 10397 8
Nor FortMyers 1200 | 042012 |s na|s B60|s  4az|s 1Bsls 1S 27| %95 9
Ciyol Cape Conal 1500 | 1oneni2 | s 1605 (s s M0|s nsls  ea(s 6137|§ %47 10
Seven Srings 1400 [ 1002012 |5 1301)$ B2|S  443i[s %[5 502($ 4566| § 8997 fl
Ciyol Titssdie 8800 | to12002|s  8ss|s s s 2ss  on(s £6.19| S 860 12
Phuis Wedgefield 1600 | ez |s né|s ad(s  was|s amls  3ms wls 87 12
Ciydl Cocon 700 | tonmot2|s 1S 209(s  23|s nsxm|s TS 5146) § 7980 "
Soract Corty w00 | sumz |s 1S s am|s ue|s  7s(s 5259 § 7956 15

Pluris is ranked 13* out of just these 15 presented and Pluris discontinued listing additional systems.

There would undoubtedly be more government and/or privately owned systems with higher costs for water and
wastewater than Pluris.

In summary, Pluris has provided the above responses in accordance with the request of the PSC and should there
be the need for additional information, please contact us.

Sincerely,

v/ O/ !{/ 'f((/{(/~
Maurice W. Gallarda, PE
Managing Member and Principal Engineer

Cc: Martin Friedman
Kenneth Pratt
Beverly Yopp
Joe Kuhns
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Martin Friedman

From: Maurice Gallarda [mgallarda@plurisusa.com]

Sent: Monday, January 21, 2013 12:36 PM

To: James McRoy

Cc: avanesse@psc.slate.fl.us; Bart Fletcher (BFletche@PSC.STATE.FL.US); Joe Kuhns;
Kenneth Pratt; Dan Winlers; Martin Friedman; Tina Odisho

Subject: Customer Comments Follow up - Final

Attachments: Customer Comments Wedgefield - Final 121131026AM.xIsx

Hello Mr. McRoy.

Attached is a copy of the follow up record for the customers who spoke a! the customer meeting, as well as other customers
during the time spent in meetings at homes in Wedgefield. | believe Pluris has completed all that it can at this point. Pluris
cannot speak on behalf of lhe customers but believes that all customers’ original thinking was impacted by the information
provided during the follow up.

Pluris spent considerable time in explaining the regulatory relationship between Pluris and the FDEP and the various
requirements of the FDEP in regulating the quality of both drinking water and wastewater. Comparisons were provided
(Consumer Confidence Reports) to all showing the quality of the water in Wedgefield and other governmental owned utilities
including the City of Cocoa, Orlando Utilities Commission and Orange Utilities.

The single greatest revelation to all customers was that the water in Wedgefield is not hard as customers had thought and
that even so. the water is softened at the plant. Hardness tests were conducted at all the homes who requested and in the
presence of the customer. Pressure was also tested at each home that requested this and Mr. Chiota who spoke of low
pressure in his home realized it was not Pluris’s service line to his home but his interior plumbing he had completed.

Pluris had two residents present for the monthly bacteriological sampling in January and both were unaware of the FDEP
approving the 8 sampling sites within the system to test. Both customers witnessed the sampling and had no further
comment when specifically asked regarding the FDEP protocol in sampling. Both stated to Mr. Kuhns that Pluris hac
followed the FDEP protocol. Both were invited to attend every month if they would like to and Mr. Maslowski (the customer
who claimed his water would turn brown in his shower in the customer meeting (and recanted that stalement after
investigating his shower - see his comments and letler)) agreed to do 6 months of witnessing the sampling. Mr. Maslowski
at the end of his investigation stated that the water in Wedgefield is as good as Cocoa's, Orlando Utilities Commission’s and
Orange County Utilities' in his letter.

Please review each and every one of the comments, letters and emails provided.

Pluris spent significant effort in reaching out to all of the customers and non-customers. to meet with each and discuss their
concerns. Not all responded to Pluris's attempt to reach but all were reached out to. Even Mr. Mehochko was contacied a
number of times to get together with him and he did not respond to schedule a convenient time for him. After a number of
factual information was provided including the Consumer Confidence Reports with actual laboratory test data for
Wedgefield, Cocoa. Orange County Utilities and Orlando Utility Commission, Pluris can only assume most of his points
made in his PowerPoint presentation were answered.

Please let us know if there is any further action the PSC requires of Pluris in this regard. Hard copies of the spreadsheet are
being bound and sent to you.

Sincerely,

Maurice Gallarda

Maurice W. Gallarda, PE

Managing Mcmber and Principal Engineer
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

Name

Address

Telephone

Emall

Comments at Customer Hearing

Pluris Wedgefield Follow up
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M1 Kutes explamad Thal e Suatty and source of water vanes from nea 10 8red andt the tisie coue be atected by e source of e mater. M Croouss staled that they beseves e Pluns
water 1o be 2 Tard” water M Kuhng demonstraec Bwough graphs and charns ha! ng Piuns Wecgeleid waitir 6 no! hard o comcsve M Crtuce: does nit Rave & waner safteror M-,
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Follow up to the 24 Pluris Wedgelfield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

Name

Aveg Lockey

Address

Telephone

Email

Comments at Customer Hearing

Pturis Wedgefield Follow up
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|atemgren 19 use his pH reasiog as a el
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mectng. Aher having soent 2 hours wen M, Baum, M. Kuhvg left the rescence o 720om. Presentod 0 the lolowng o on omad mooned from ke Baum s T12PM CSTon 1313 M
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ard e repod refiects e meter 88 passing nd 0d incluse the seral nuber Par W+ Baum reformed 10 2 comoboraten gt s spectc Meler was néeed bench lested T furber
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From: Mitchd Bawm- RF-Specialiv [malho:mitch « ri-specialist.com)
Sewt: Thunday, Jaoaary 01, 2013 7:12 PM

Te: Joe Kahna

Ce: Mauriee Gallarda

Subject: Re: Follow up 10 Merting

Importance; High

My foltorw up document with comments is aniached. Let's fust say my eyes were apened to a lot of faciual daw that cannat be dispuied and Joe did a great
service in presenting the infurmation. This is the Aind of approach thar will change the perception and image of Plunis in a paditive way!

Thanks,

Mitch Baum

The “document” (eferod 1o n Mr. Baum's omall &5 2 lerer fom hm 2t wil be leg weh the PSC. The Lt paagraph of Pe lamer s reproduced in the filiowng

"Mr. Kuhns was very well prepared ta dixmiss my incerrect perceptions and provided the facrual data to back up the starements with accurate amd
scientifically valid measurements Mr. Kuhuy was very Anowledgeable in ail arcas that had initially been of great concern to me. His explunations werr
thorough and well presenied. 1 can xsometimes be rather sheptical, but Mr, Kuhns wax patient and informative as well ax Sincere. | can sufely say that 1
am satisfied that Plurls kus iaken positive actinm to address sy conceras withou taking an advenarial position, but rather taking the timr to address
each af my concerns in a poxitive Ught 1 highly commend Mr. Kuhns for his action in this sitwation. ™
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Fallow up to the 24 Pluris Wedgefleld, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

Name

Jora Mgt

Address

Telephone

Email

Comments at Customer Hearing

Pluris Wedgefield Follow up
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awncship

Joe Kurns and Maurice Gelarda mal wen Mr. Masiowsio at his tescence @l 253 P EST 0 121212 The lest subect covired was of captal
G5A0/00C WM Niow £iaNt INCIUGNg FwesIiment N NEW POE SECtion replacamdnts Ourmg waler g brosks. Mr. mmmnﬂwndlmhmmumdaum
lyGars and Thal e orignal bre wazs m rate Sase Sut Huoly 10 have been Tully CepRCalos #nd no onger N the e L4100 in reluT on el Mr. Galarda explaned et by
|nchusng new poo in plast and rol cotitng Exponses that the Annul 0027 10 CUStMETs & 255 a4 the caplal rvetiment i recowred in rate base cwer  Iong pérod of imo and not n an
nstantarecus tashon Tras benefitted the ralg payer. Mr. Masiowski Siated he woukd 3enve changing hia mind on the sutject. Th neat sutiect related 1o hes
wwmw M. Kuhns had bis meter puled whild we werd Thern and e waler B 0 M’ RIewed 10 fun 42 a2t st e 15 minutes he Cared 0 Ine Cusiomer heating
fout e water wes aliowod Io run for 22 mnutes He wes not charped lor he water beng contruously un 1of the penod. The water dd nat fum brown. Me. Masiowsh showed what be thought
w5 & Bown im0 Pas shower a0 M Gallgrda and M- Kufns hac 1o ook viry close 10 soe what e was referring 10, Piuris could not dentdy any eown stan, M. Masionsh; saed ho had
wiped up the Drgwn Stan The neat SUDect was Crealaity N bactomal esting. M. Masiovei used the phrase. e 1ex guaraing the chicken house” that he hoard from & numider of cusiomerns
i regards i collectng samoles and senaing 1o e wate Certdied laboratory for tlesing. He 0d state 1t he bedwnod P waler was s good &s Orange County's and Cocod's m qualty, Mr.
Gattarda 6 ask £ Mr. wouid De wiing 1 bo present morthy 1o e bacteris! SEmpse cobechon and testing. Ho said he would veluntoer 10 00 that and Mr. Galaca sad Jog Kuvs
contact hem wih he nent sample date for M Masionsh 10 be present He ageed 1o be pesant for 2 s month penoa. M. Mésiowski providec his omal access 2ng was 1ol he wouc
e $500 credz on hvs nest B2 10 become pert of e omail wpcate group We departed 4! 4 35 PM EST atier naving spent ngarly 2 hows weh Mr. Masionskl. On December 13 2012
(Mr. Masiowsio greod to be prasent for Ine next 6 monthd of Racierciogeal lesing requeed by e FDEP. On Ox 14,2012 Mr. Masionsh & hard copy of o water |
gats lor Orange County, Cocoa 2nc Plure Wedgefaid be sont 10 hami a3 he was urable 10 print e Excel Spreadsheet ot A FeEx Proty Ovemight delivery was sent on
14, 2012 10 Mr. Masiowsie. Joe Kuhns and Mawrice Gallarda met win Mr. Masicwsio a1 1.33 PMon Tuesday, Decomber 182 &t his reicance 10 observe orown walter” n I
shower. M, Clamac e wate” was bown M. Gafars broogrt & portatic Butane 1orch and showed M. Masitwald e brown grout wars Ihe resft of thg whip grout
being wet Dy Grying e grout area wih the laren M+ was and gared for s claems of M waler beng beewn Mr. Kunns and Mr. Gafard Jeft the residence &
.18 PMEST.

Presented In the folloming s 2 copy of a lerer mrten by Mr. Masiowshs and forwarded 10 tha PSE in regands I the outcome ot Mr Maslowski's waler testing at his home by
Phuris

" On December $, 2012 1 aniended a meeting at tie wedge field country cfub that was being vonducted by the Florida Public service cammission
{(FPSC). The purpose of the meeting was for the customen of PLURLS Utilities Bedgeficld Inc 1o addrexs their cancerns for the quality of the water and
their position as 1o a proposed rute increase.  During the above merting { mude a smoll presentation end stoicd that the water was causing @ Nioin in a1y
shower, My shower hax a very white grour armund the tifex. the grout being lower than the tile, watcr tended to deposit in the lowrr grout arcex thus
causing these ancas 1o B¢ darker in color. With PLURIS manogement assistance we determined that the water in fact was nof staining the yrout, but
because the grout wus latex buse grout und lower than the tife. residue water was causing the appearance of a stoln. Therefore, the quulity of the wuter
was not seining my shower grout it abw <hould be noted that | have spent many haurs with several PLURLS employees comparing our water (PLURIS)
o Cocoa wtilities, Grange County utilitiex and Ordundo utilities. The comparisons werr texting, water guality, noncompliance und eompliance. Based on
the information that 1 lonked ot and talhing with DEP (Bashara Browning) the PLURES water ix in compliance with £PA standardy’/ DEP testing resulis.
It el should be noted our suter i at least as gaod as the ather thiee wtilities

| Sincerely

Waiter £ Maxlowshi*

My Magiowsh: was present on 1.7 13 and 1.8 1310 weness the monthy baciamologeal samping at Wedgefeld, Me. Masiowahi amenced boh cays. M, Kuhns set M. Masionssl an
emal &t 10:29 AM EST on 1.9.13 tharkng hm lor Devng present Bt the Samping e Masiowsi con'imed e semping wes 0one N accordance wah the FDEP regultons nek.ng
samping, #nd chan of cusody by Tri-Toch Ladoratones when pokod up. See Pameia Derarzio comment bea 2% well Ms. Dmarzo was present lor the samping on

1.7.13 ¢ & netanend he 1813 sampling W Kuhng wil notfy M- Masiowsic and Ms. Dmarrio of B monthly sampiing cate for ther anengance in February,

19140 Tomenr Pra L

C-tng 2630337

M Jore Mogler Sgma i com

Statec "a'es £1¢ g ang waler gualty $ pooT

Mawce Gaiarda omated M Musbe o 12 11 PM CST 00 1228 12 asking W Moo 10 £rowco & doy mexd weed that Joo Kunns 0an 5200 By 20 test %07 waler Guaiy parametess Mr
Muster cacussed = Ine B etteg

142242013

] Castermet Crmmmnts Wedprtws  Toal | J1131026AN >l



Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

Address

Telephone

Email

Comments at Customer Hearing

Pluris Wedgefield Follow up

Octwa 2ng Kent Lrt

2612 Abdey Ave

28720764
07420818

nanabeans @ymad com

Siaes the & Me person who 9ol g piiion saned
Sre £ data'sled wih senvoe, valtr Qualty and
mies. Oher concems giated 00w ! waler, 70
‘oczl conzct mformation, mecs not wikred She

Luied Fey Pusdand WI0d U4 v pant.

Beverly Yopp cortactec Ken Linn &t 10 52 AM EST an Moncay Decorder 17, 2012 ko scheduie @ meetng wn he ang ha wefe, Mr. Joe Kufns reachad the Linns and schedue & meesng lor
Tuesday, decemder 18, 2012 al her home o gasuts Moir conCems Joe Kurns 2nd Maurce Gakada mat wih Kan and Detra Lev: al thee resierce @ 400 PM EST. Maunce Gallrda
preseniod M compariiveg Gtz reped for e Orenge County Ltises. The Cly of Cotoa. e Orienco Utites Commession and Plung Wesgeleld. L. Linn s an lectncal enpineer and hed
airasdy reviewid 0 Cata and concluged Pt Purs met FOEP fequremerts. Mr Gallawa esplaingd the hatory of the @ity inclucing e MIEX sysiem as the Linns were ool bving o
(Weagieds Surng he st rafe case necaing thom (g MIEX mvestment by Utities Ine Pluris piovigod he Linn's & copy ©f the comparalive rates and monthily bills for 15 utites intiuting
Piurs and ey Bchnomiooged Pluris wirs not 1he mes! eapensve water 25 represented in e haarng They nated Pluns was 137 n the comparative. Mr. Galarca explaned rite making and
[t e fnal rates essabished by he PSC are basec o £3 rwesiment in piant. Mr, L was concemed abont chlornne leveis and Mr Kuhns ponsed oot Plurs's leved detected as presentes r
e CCR was 1.75 This value wes well within 3l Mo wtites values and uncer e MOL of 20, ke Kuhns lested thewt hasoness and commitied 10 coming bact &0 lest the chibrne at Pe Luce
wina i low Cays The Unns provided her emad adeness 1o be mickuded n Wity (pdites and Mr Kuns emalied Bevery Yorp ' ssue & $5.00 cred? o thev next water bl M: Gatarga en
M: K Coparted the Lna's resddence 3t 530 PMEST. My, Kuhs retrned on 12.21.12 81 3 14 PM EST ta mee! weh wih Mrs. Linn 1o conduct chicmne residual lest nside e residonce. A
waler Sample wais 0btamed m front of Mrs Linn from e kizhen sok fauce? , water testod ot win B 1.2 pom chionne rescdhuat. Mrs. Linn stited that she wars satefed wih resall. Mo Kuns
et the resdence 21331 PMEST M Kutws spokaio M Linnon 142013 31 945 AM EST 9 nan oarker That he wes conducting ndupencent tistng
jon the waler. Me. Limn staled that he has & chemcal engineer examreng e waler for O, and Haroness and that Plurs’ findings from an edrker vio! & Nis home were nof comect M. L
stated that once he had the fngl resuls Tt he wouls 2hase then weh Pluns manego—ent.

Aogee Ores

2200 Bercrot Bva

075684046
#7501 315

achoa @l rcem

Has bved 20+ yoars 0 WP He sarts e PSC12
refuse Me rate increase. Queston sbow water
PRSI N home Cue i ey ines are routed 1o fas
home He wants e YBS 1o be wsed 24 hrs 2 cay
&na nol gxchuge 19om - 6a= o netiicaton M
Gueshons e mesee Caldretion Mo 0oes have
valer s5%enet

Jow Kuhrs cabed M. Ohole 4l 10 13 AM EST 0 12 1112 6ng scheduled @ meetng at his resence wmenow 12.12.12 a1 800 AM EST to review sswes M Kurns gnd M Galarda
2Tved 2 the resconce &t 758 AM EST ane cacutsed @ number of subects The 132 subject vas pressure Mr Chcta dentihied the iocton of the meter and bebeved et somehaw e
SOVeE e oM the Meter waes Causep dudted pressure a Mg home The pressure af e plart was 51 psi @nd 3 resture QauQe was Cul 00 an Cutsde Luce: Do by M. Crota to
MERI e WOIEr PIessire Deng Covered 19 P home M Chots wengssed 1he pressure reacng wes 49 pa A Galarda ased what 50 of ine was netiled when Pe hid the pumber
re-chumbed tis horme a0 1e O not koow Al loskng under e kezhen sk & appesred the new suming Ine was ST arc M otz mas 10l 1hs mgnt be Me pretiem weh the
PETEnea fedUCeC Crestiee i ey POme Dt T he Ned the 540 PAeSSUTe COMIng nfo Fis home INal Giher resdonts hae The proble & Tkely reiated 2 net enugh flow gong Puough
the reduced (06 ¢ 4nd WHEN Openng LR Cther waler faucets ang ¢ RNNNg e washer, loss waltr 5 avaldbie m other $7ks and shower Mr_ Kulns atemgted 10 lest e pressure
NS0E he Rouse Lo the hacher sk 10 Ton'rm the O:0p N pressue Nsde bl o not have & 11ng e 376 of e 5T nppie Ak KuPns agread 10 refun 10 st 1% nsoe pressure atier
GEmOg e ght s taing for the ghuge The next subect was e waler soherer he Pas. He 0 nol beteve B water was 50% a7 thal @ warler 3oUEner wis necessary. He was wranare
Tt the maler & A¥EASy S0NON0C 1 N0 veler pat M Kudns lested b waater o hardness belore ang 2%er e waler solener, The wir'tr bedore e sohieer regstesed & readng of 2.45
SANS/gATN WhER & vady nea' ot The reading afier fus SO was <1, He was 1o Nt Pe weter Soflener was nof needed 87d the! [ém on g Shomer 000F wais by 508D resciunl
g Mg viry SOff waler requied CONSOEELY MEre Waler 10 FEMCVE 408D 1o ionses and durng baming We soent approximately 1.5 howrs wah My Chta ang Ceparted & 935 AM
EST

Mr Kutes met wen M Crota on 1102013 a2 940 AM EST The purpose of he mectng wars 20 fuer psaa My Chota n evaluating e pressure 058 M & eapenonong n sde hs
hoime when e [han 0ne 120 & opered at & ime My Kutng and Roger Holsapp'e remgwed e meser ang fested the presturn beng delverod 19 he home and # wes messured o 52
POCS pof sGuEre mch (PSE) wah 3 seacy srong stream M Kuhns @nd Floge: Hoisacoie reglaced the meter and Me. Kuhns proceeded 16 15 e pressuro @ the nenn sde of e
home hosé ucet ant molsyed e pressure 8 S0PS! Me Kuhing procended o e el 500 of e home and e [ressre wiks miasired &t 50 PSI

Mr Kubms ang M Cragta 1hen eacingted Ihe senace kne iom M mater leadng 1o Tie home. B mas cdsened el e bne € 17 camener lrom the moter Inen ncrodses 1o 1.25° cameter
spceoumately Bloel from the meter  Por Mr Chiota the 1.257 ine extencs fo e port of emigring 1 Pome Mr Mutns ané W Oniota observadd that whaee INg senvee Ine hen ¢riers the
home, et €& educed 10 057 n camater Mr Kurng miommed M. Ohola tral b pressure ang vo'rme S5ues amde of he home S lhely dug 16 the rediction of the senvce ire i T 057
gamele ppo eerng e home Mr Oncla areed and wil have INe pumOng company Tal recently fe-p20d ha home come back out B mvesiga’e M Kuhns and M Chota
eriered hig MIC 19 Vs Ty observe Tt sre of [ €S TUGhoU s home Mo were chsenved 1 be 0.757 ga—eler 1 S0 ©x0ept 107 whil ac5oared 10 be 8 hot watter heates retum ine
whech was 38" n dameter

M Cricla Mo Queshoned the water gu'dy s M N3 @ water sohtener and fiterg M Chomz shomnd M Kunns the Hiler and S5 rescusil So0ement Tal came Out of hes flter aonaratis
Mr Kunns esplamed ha! thg meant tal fis [ier was wong propery &nd 1hat af water M08’ Systoms will hiwe some mnct paticuaies om Me sowce (Flofda Aqufer) M Kunns.
ward Of 10 eRDAN AT TN Mndr &gt SR SEQmMEnt woLKd AT 00 NOLCRd Curng noemd use due 1D § bemg 1 & BS%0ived ang susponded Sale and rederited Mt the Faer wat
workng propedy 10 coect hese fing pancies

W Kunns cacussed wen Mr Chots the 5500 past (pror ownarssg) TTHI anc HAAS exceecances and that Plung mmodicyy corrected prodioms wene The MIEX vetimern: systom
&nd Tt Purs' test quarierly sample %o TTMM 2ng HAAS were below e MOL howover. Cussomers comnud 19 feceve notces cue to e Fionoa Depariment of Enveonmerns!
Protection (FOEP) requeaments lor nctifcaton ang e 12 month rodng average

M KUes towownd a3a 0 wi M Ohets I water RAraness ssve £73 0ERIng we 303D 1ES0ar 01 CENes. Shower Bo0r, €2 Me Kubns lofl e meetrg 81 11 20 AM EST agreerg won

NS

¢ Curtomer Comerents Wedgefeld - Frea 1711 11806AM S 1
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

Name Address Telephone Email Comments at Customer Hearlng Pluris Wedgefield Follow up

e Kures cafied Ms. Dimaszo &2 81 17 AM ESTon 12.11.12 and scheduled & meeing 1oday Before Noon 19 dacuas her concems M Kunng and Naurce Galirds med with My Ormarre 1
fher home &t 12.21 PM EST We ascussad each of Par concems roleng M request 1or @ copy of 1he prewious Woeiry tew 0ald sneets. We gave her Ihe soectc sheets aiong weh e
Cata shoets [ar 10 period prct 870 e peniod icwing the Gata requesied Plurg provided Ma, Dimeszo win e Bbortory’s lesler siaong i had an Wi the b a2 ]
the CoMorm resulls durng e waler 0uE00 Could not be Lised which Dosiponed 14 1essson penod by twe days. We o0 water Y nciugng handn hat Bere was no
necd for hor water softenes since The wale! is sohened Bl e Pl We Lesion her haroness n her presence &t ihe xicrn Lig, the kichen RO tap and the outsde water laucet belore e
water soloner. (he soflener had nol been runang for semetme) The rests were 2.45, 108 and 247 resgecinely. s Dmano acknowecged (e waler IS net hard. W shared wen nes tat
by her hummer sohering e maler coukd nesa® n 1im not beng rrsed off 25 eaty and 1t he Sim o lusly soa0 Wy aise coverod the water quaity comgarison lor e ropering yair 2012 for
[Orange Courty Unities enc Puris. Mawrce Gatarda 510 he would emed hee & copy. She acencwiedged OCL had Totsl Colorm detected in 3 of Iheis 6§ sysioms lor the reponting yoar and
Plutis & rt. Piris wil have the 1 in 25 2013 reperting yeat i1 May Me. Demarze 3l noted a1 OCU hat ncwdul cetecton of TTHMS dbove e MCL of B0 end hat Pluss do not Sheod
Supest that wn 80nd Cut perodic Lpdales on what the Uity 1§ ¢oing and we 10d Per that we wouid be 5erg (hal 0 an omal lormat. that we were 00ing @ VBS wamin 4 day anncuncing tat 2

$5.00 c7034 10 the next wases B8 wouit be gven to 2B cusiomers providng a1 emull aocress Ms. Dmarse proviced her ormail af that pont The meetrg ended 22 1:36 PM.The emad 1o rer
m:’:m&;wm::,r wih 150 OCU and Pluis 2012 arveal waler Gy reponing COmpanson was sord 10 her ol 223 P oo T same oy, Llaurce Galace emaled Mrs Dmarzic on 1.2.13 a1 11:19 AM CST
lmlmiw-w«mdmttmm;u eweng har 10 waness Dactendiopeal Moty samping 'ty ine centfed boratory 4nd Pluns £ lor January next woek on the T and B8 M. Kubhas cafiod Mrs. Dimarzigon 1.2,131n an
pameladimarzio@yaboo com | wents copy ¢f sctusl repoet for b resulls relted i Tbmun«bmummamlmhwmmmuaml:l-mmwnmmmm-mu Kunns' mobée phone number £ ¢al back Yo

™
u::emm e ﬁr::m 4. Gaaraa agan attempied 10 reach Mrs. Dimarse by Te folowng emal to her gt 12 33 PM CST on 1.4.1) % exdend he eviation 10 be present for bacterciogoal ssmpling end lestng 1o
P be conducted on 1.7.13 andt 1 813 next weask,

221:246- 3060

Pamess Dmarzo 20422 Marr. SL 21246 062

From: Maurice Galarda

Sent: Frafay, Jaruary 04, 2013 12 33 PM

To: pameladenasso € yahoo com’

Ce: Jou Kuhma

Subject: Bactervlogcal Sampieg and Testng

Hello Mrs. Dimarzio,

1 am BoMENg you @ second emal trying 10 reach you 10 mvile you 10 attend e bactenologeal samplng on Monday
and Tuesday of s next weok. Please emal myself or Mr. Kutins m order ks us jo work argund your schedule, if the
bactericiogical saumplng and teshing is. no longer a concesn of youry then please advise and we'll know thal you do
not desire to attend

Best regaras.

Maunce Gallarda

Mr, Kunns coreacied Ms. Dimarzo oa Sinueday, January 5. 2013 by telephono 1o schodule Ms. Dmazo's bong present for Ihe bactericiogical samping en 1.7 and L& Ms. Dmanzc's
schedule was accomedaied and presonted in e ofowng 5 80 emal from Mr Kuns 1o Ma. Dmiarno faSowng ne iefephone conversation

From: Jos Kubng

Sent: Sakeday, Jocuary 06, 2013 127 PM

To: Paels Diltarno, Maurce Galada

Subject: RE: Bac roogeal Saring anc Tesmryg

Pameia

T confern ouwr pone conwersation, we wil begn our MOMly becterciogeal samping &t 1000 AM EST on 1.7.13 & the Water Treatment Pant. We weicome your presence 1o obsenve
the sampiing procecive.  Ancer resddent &nd customer of Plrs Wedgefela, Waller Malowsiu, wil be affending e Semping even:. To add further ciénfication, the samping & done over
W consecuiave days 10 comply weh e Fiorcs Degwrment &f Environmenza! Protoecton rules #nd reguaions  The setond day of sammoing wil be conducted a2 1000 AMESTon 1813
#10 YOUr B¢ meicome 10 2%end hen gl

Joseph M. Kuhns

M. Drvarrio was presant en 1.7.13 10 winess the morinly bacienolopcal samping ot Wedgefeld Mr Kuns sent Ms. Dmarzio en emal a1 10:29 AM EST 01 1.9.13 tharkng her for
beng present # e samoing Ms. Dmar7o aflemed Tl samoing wet cone N accordance weh the FOEP reguitions incluging samping, refrigeranen, 8nd cham of custody by Tn Tech
Laboratores when pehed 10 Mz Dmarzo was peesent o7 T Samping on 1.7 13 tut od net aliend e 1813 samoing M Masiowsv sfiencod b cays (soe his commend box
sbowe). M Kuhng wit ngtty bomy WS, Dimacrio #nd M. Masionsil of e monthly samping date lor Ines attencance in Fetnary. On Tuesday 11513 M Kurws
emaled Ms Dimarzg and Mr Masionsa weh e cotfed REonrory fes! 1esults on e 8 bactenciopical sampies tekon 2 week pirier on 1 7.13end 1.8.13 AR eght (B) sampies came
back ebsent o' any coloom M. Kurng asked g n hg e f M had 2%y Guestions of comments .. Mr Galia'da emaied bom Ms Dimannd and Mr. Masionsy a1 212 PM CST on
11513 'clewng Lo wh bot s fo T 1esu®s and whothe! 0ener M Bny QUEsHions OF COmMents regurang e FEDP protece? both werestad 1 ihe samping 7 recuested a neur
£mal weth gy COmmrds o conce s AS o 121 10 retner Mt Dmarzo of M Masiowsic have recliod. Me, Galerda #is0 rvled oth Ms Dvmarzo and Mr Masiashi 10 afiond he nex:

iy 5 Curioes Corsmenty Wedge'ield - Final 12111H0MBAN o0
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Follow up to the 24 Pluris Wedgefield, Inc. Customers ¥Who Spoke at Customer Meeting on November 5, 2012

Name

Address

Telephone

Email

Comments at Customer Hearing

Pluris Wedgefield Follow up

dose Gorunier

2128 Barro B

C-31-263-7297

Corgams stiled  wales Guality and rle MEnoase

Maurce Gatawcs catec 1 Gonzzies ot 853 AM EST on 12 31.12 10 50 1p & meetng win Pions 10 04003 Mg waler Quasity concerns M. Gonzales 540 ING waler was nel 5206 30 Eona
bickuse of geting 28 e leflars Saying e waer was not 5270 190k | asked hem who ent hem INSe lTievs A7 P 540 Phrrs and the pror owners Nesad B¢ letier was Pung on b dor
| 5208 2rm 7t wasa PrecaUiond y DOY matdr nETCe relatel 12 e bee 02008 Snce Pl Rad azqueed e System He s There ware poe braska a1 the bme a2 | 10k hm there ware only
90 STEC W SCCUT00 the Wity He Sad Plrs was tThe only uilty Il had pramy! wrste i 25 witer 47 | ashed hn where he QO s Cata He [us? xnow wis Ng fesponse | Rsaas hen f he
e e 1 see Boutl FOEP requined tos Gata fommat only Piurs bt Orange County Lhites, e Town of Cocoa ang Orianss Utities Commisson &3 Mo 340 yes He 5ag Pe woad only
[bohmse T wadtr o sale 19 drri i o Can L B water and Qef £ tested & Crange County Lrates | sked ham £ Jo@ Kunns cousd come by wini @ Rard 0opy ¢ e compdratve kborgisry
G212 873 Teww £ wari Rt 10 300w N Ihe Waer 15 /¢ 15 Bk B7g meess a1 the roquroments of e FOEP and he sad yes. Me ashed tnat Mr Kufvs stredue Monvaay, Tuesday of
Wedresdaylanaary Ph, 8% or 97 10 come By Ms Kurns Wi schecue & meetng | asked ¢ | cousd omad him & copy for him 10 ook al before Me, Kuhns came by end he s he 040 o meve
omad M. Gonaies $ad he warted al ! (e Cistrouton Ires replaced and whion | $7A100 wen hum That would sgnficantly nersass 1he COYt of wiits 10 CUmomers he 510 he 6 hot care Mr
Kutns atterphed 16 reach M. Gorzales 01 1.8 13418 15 AM EST 1o sehedule i lmg 1o moet 10 dhscuss he conces sased af the PSC meatng - Mr, Kutns ieft & voe with s mior=uion
['n contact hem

Ryan Clawsan

20827 Mervle St

217-822-5986
321-607-9900

Concerms stated Recening 1618 NCIoase nolce 8o
New siatament w COMom bactena NouCe &l e
sima Lmg is the water catages. Reforonced the

6502 weh (e pomer catage causing Colay
Gelvery of Joy statement and when he Calied 19 get

rig balance he was 1ok he hat 2 crect on the

2C00unt Then wes toid he O not have & cregt

Maurce Galands stompted 10 rosch Mr Clmson &t 1039 AM CST and rencred hs vocemad Lett a message for Me Cawson 10 cal back o provide omal iddress 50 (NG Comparatve
consumer confidence tegort cats for Pirs, Omange County Ussties, O-ando Uty Commisson gnd the fown of Coooa could be sent to hem

Bran Googwn

20358 Neietzn &

CXR1652-4735

Quoawnbb72€ g com

States he & POPETY MARIDY B0 Cannct oo

propertes n WF renled because of the hopn sles.

He quesons meter calbraton Me 230 Saeo ns
LsAge fuctuales Cut he 00ES migate NS yard.

Joo Xuhns aempted 10 reach M Gosgem &1 115 PMEST cn 12 18 12 A vocoma! messago was 0 0 IS Jepnone reuesing & meetag wen hm On 1313 Mawrce Gatarcs
szt Mt Gooder: e ficwng emad

From. Miees Cateta

Sere: Theragay, Jovary 03, 2013 1090 AM
Te poOtwtiET? 8 gt norT

Ce: Jou Karvm

Sadisce Fefiow Up 1o Musis Cusiome Meetng

Mol W+ Goocter,

Joe Kuprs, mgonal rrager by Flaes Vedgeleld ed 10 £ach you by lekephona o December 167 87007 2 vO00 ral Mestans 25ong f ou woukd mee? we Ham 1 Sscuss Tie CONCENS o
R 0 P CLROTe” TG Wy v nOT AR DCK IO yOU BNG | 4T emiaing you 10 see § yOu Gan 2%0n1 P Sme 10 meet w M Kot My 620 il T'¢ bme comveneent 1 you One ol e
far you MR 1 e CUSTmer et wits 1 epanis 1 mes caldnton. Formeser feryg ¢ Flonds, Pluns uses Mars Compary "My’ i ndepencet sam of Flonds teaded mets bench
g company Thed sebete @ & wwe margaater Lo 4% | 6ACOUREE yOu T vist Tt st bade ko 33S50nal niomaton On e Company. In Summady T company has besn in busngss for 27
yoors ard i 20000% © Pe ki of Flonda co#Acators. Mars's ge meter lemng Laotey i Ocali & e ooy Insaae of Stardais and Tecoiogy's 13 109061 govenment agency) hacestie et
Seciy 1 T pasmm Unted Stes. Vs has alsg been actve e Amencan Wk Yoy A AVANAT g Sestng stancivss. The company’s CEO and Foundgsr, Floye
Salser & P S27CNGTATTA" ¢ P AWWA Subcomrmmee on tevison of Manual UG [Water Metes - Seiecion, meaianon, Tewing and Manterance) b 2007, Mr. Ssiter was presenteg ™
FVAIAS Geome Anderson Asart This award mis €82bis™ed 10 RECOJRae OUSENANg, longter ¥ US! MOTDees. v BT 19 T M O wader meterrg | hege
e rioraton heigs. The 001 00O yOU BYpresed was T GRS 10 YOUr waltr usage [ you wouk! ke M Kt il Do Py 0 PRICO 3 S6C0NG et 1 ke e your Curtnd Meter 00
fomad o e (2t e Co8 12 YOU) 10 CDGE N CONSEMACY 0 MAZngs. You wil need 10 CONIE 24T 10 v Poe second mwter matafied NV Kufr W vl CONA5T niommRion 00 T message e wh e T
¥2u 07 Decemper 1ER Bt 1 m rowded B Pew

Jotagh B dre

Re o Mamamy

Pums Moonu UG

O%ce 0§85 758 Ta7t 9101

Cel B12206 0608

Adomm 5606 Warom Wy, Tamga, FL 39610

Pran cormact W Kutog 19 Remer 256 you e o presenty ¢ VW00 g moth
Srcrmy,
Usrce Gata s

M Gooows emasec ¥ Galase o 7:37 AM CST 20 Sunday. 16 13 win & ced number 10 w24 10 reddn ham Mo 53¢ he wel Comact Jog Nubrs o egees 1S Mvng 3 5000nd meter
e 2 & Sored o Sme I Corler the Consetency of NG 16BCS ¢ 4 Premary meter at hs resgence Wy Galans sont Mr Gootwn 2 oy emad o 1 € 13 Maning hm o
oma ! 473 copec B Ko ot 0 W Kuivs 12 0002h BT T COTAG weth 12 SShedUe ING S0cone e Jo Karns aTeoted 1) mach M Geogwn a1 9 10em ot 1813 a0
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Follow up to the 24 Piuris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

FOEP zanoaros

Name Address Telephone Email Comments at Customer Hearing Pluris Wedgefield Follow up
Says meter has bean Chenged 3 tmes 0 he past
YR (S0COUnt NACAles N meter IgplacoTent since
605752561 Puris took oved) Says waler has boen shut off even
Joan Johnson 2211 At Ave 660575396 though she & On acpy (200007 NOCales NS Joe Kuhes calod Mg Jehngor on 1.4.133! 1005 AM EST 22 arange atme lo moet and lelt o votemad
ceknguoncies o CContec’s Snc Piurs 190k over)
Ehe aloo stated $hG GOSN belove Te waler tesing
10585
990 Kurne cabes W Braun foustomer snmedane’y beicw) on 14,13 &t 1020 AM EST ic schecule 1 meeting (0 dscuss Ivs ane Ms Durnv's concors resed #t e Putle Servee Commassion
meteg Mo Kubrs scheculed a meetng on 14 1321 200 PUEST win Me Baun and Mrs. Danin 25 ihey fesce topemer 4l M@ 5ame aodress W Kutns imved for tne meetng on 1,413
41 155 PMEST M Da~w questoned M Kunins extensavely 850Ut the owershp o Piuris . Me. Kums mplased 11 Puns Holgngs, LLC 6 e parent company 10 Pluns Weogetels,
Inc and the owner & Al Prescent and CEO of Primors Servces Company & pubicly raded compeny ! Me Pt °g fatner lounded back m e 15401 M3 Danin questoned Pass process)
jof dut dagence of Ihe Weegeheld Systom prod 1o Cwnirs™Q 12 reCogrue e roeds Tal ware Pre My Kuhns crptainod thae here mas mdced & FOuoug’ CUe Clgence Compiesed belore
lowrersnp  Mrs Dann Guestoned the Rocoval pocess ©f Te PSC lor 1 purchase of 8 wilty tha! & under PSC prstiesion Mr Kumns esplanwd inat he pamorally dd not bnow e exsc!
I£1ocedures <1 place howewee, bt il fher PSC 0203 £5 Cwn mvestgation 10 NEure the anQurng Company N the experise and francal abaty 1o own 5 opeate the utity whach Piurs has
Me. Kurns 3gan $ha0ed that P was not riommed encugh 10 gwe U Dann @act deta’s. Mrs Dienin ana W, Braun Quessoned L Kunns o e TTHM &ng HAAS ssoes 1al wee proset
a1 the trme ¢! P purchase of Woageteid b Kupns that Pars Y the Y Cperatonal cortectans In gl the water badiment plant nio complance win e
FOEP rules and rogutanions and hat Ihere ks nat Doon A%y caceacences of TTHM ama HAAS srice that Ime. M. Kunns word on 1 expiin e procecures 10 compieteng the dnnua)
712662 Concems siated can PSC rowohe Pura WF |Consurmer Condence Rapen (OO and why Therd arg 1ess than ihe 150 constuents ksted on the CCRL - boin ecterted M Kunag' exslananon M Kutns rauired £ ey N 4 waler
Dana Dann 20637 Nethorae S 917.887.7758 cenfcate? Avaad for Webend! 10 Feonay —osing |sohen rittaled # thero home and Mr Braun Sileg Inat they were usng one Mr Kuhng explned 12l Plrs sofiens the wailer 8! I weier pnt 870 Tal 1here was no need for mem 10 use
r Talamaszee & wale! S0RE00 Powener, 16 2 personnel ChOEE That Biey woull need 1o make. M Kuhns fequesiod 10 Conduct & hardness fest of Ire wator fom ther kichen sk 83 Mr, Braun stated that
W 1805 40 faucets Bre hocked p 10 INe waler sohener The reses of INg hananess st wone <1 grans per gator Mre Kufrs adoed Pt Ihe 233503l 5090 of e weler possdly could
atlact e plumdng Moughout the home Gue ™ Pe compaveness of e naler afier adsihonal solenng (Bayls Curvel Mr Braun roncested Tiat Mr Kuhn 0ok A The Showee 600 that fiad
S5 On £ Ml woukd ol come o8 N Kt odsenves [he soots aned concluded 1hal they were most by § 55a0 resdun hat & 0Fcul 10 e o e 10 BN aoditony! water scliening and
rocuces 0 ihe soap 0 process Mg Dasn agind e Kutns 20 nspect & "hoie" n e Iront yad she $36 Tat P crealed M Kuras accompied Ms. Dann io
wheze she wes relemg 10 end cbserved & man water ine vave box et Piurg had uncowered durng s nommal innus! mspecton 1 oot teady 10 Tese 10 gound level. The vaive box id was
[pantod Diug and Ihe Tole” was apgprex. 67 10 § coe and Shoukd D2 pONSad cut Tt he valve box s nat on My Danin proporty tet on e easemert o1 e adpcen properry Puissa o
scnacuiod 12 rase the vve box and pour & STall CONCTENE Sl arcund the b on 1.7.2010, Ms Dareand Mr Braun Dot seomed piessed wen e witler qualty pan of our decusson
iromever, ae 52 ol satslied wen the Piurs reguest of @ 15% atra on there tlis. Afer having 9t neaady 2 hous win M Denwr erc Me Brawn, Mr. Kutns loft 1he resdence & 340 PM
EST
2077332662 Concems Water gualy s he foremost concem
Rovert Braun 20607 Netneriand St 178877758 g g DR B kil st 2061, See Dana Own iy above as Mr WY Dot of Mexm &1 INee Solo resiconce 8t 20607 Memerend Street
—
Beverly Yogo contaciod Mchael Moocy &7 1 52 PM EST o Mencay Decerbet 17, 2012 10 sehoduie 8 meetng wen he and his weie Mr Joe Kunng rescred M Moody by teheerore and
whiduio @ maonng ‘o Tuesday, december 18, 2012 a1 PG rescence 10 cstuss his concams. Mt Joe Kumns calied M Moody a7 114 PM EST 0n Tuessay December 18,2012 10 sl o a
meetog win M- Moocy, Gt Ine message machne a0 ket @ massage for hen M Moody ca'ed back at 1.24 PM EST 4 vef & meetng i tocay 12 1812 &0 230 PM a1 he "ome Joe
Kunng and Maurce Gakanca met wen M Moody's resicence al 2 30 PM and M. Moody complaned about the rate case He cied hus water sohoner 370 2 $100 B3 each month lo! s fer
SYShe we Shaid weh Rm [hat The wirter SOTERS” WAt ROt AOCESSRTY. Tl the wailer mas SCYONOd At MR mater Diant Plurs asked # he woud Biow Piluss siall 10 retum and gesconnect ha
O esans about water cuatty Plris sneus moat Sysiem & then 103t the water Irom Plurs 82 e house. Ha egreed 10 aiiow ha 80¢ Jod Kuhng committod 10 ™8 nors within e wodes Jog wal schocude Mg work conweniant 1o Mt Moody
2520 Avon Ave 079636655 maimmoody me M7 MO0y 04 COMPAOmEnt CLSIOmer $6viCe 410 ECWONecDRd hat 2AN0ugh 8 was St 0 by merts Plutis Fad no? dacormec1od o water Beverly Yopp has monicted Ine stuston ciosely

o morshs &3 M Moody nas heart reuies Pedth Bues She PES weEheT Connacng water 1o Mr Moody betsuse of hesth siue M Moogy spert consoetabie ammount of tme n the
Imeating ashng that Piurs hoefem a3 & lock 047 conter employee M Gadards S%red wih im Fal a3 a tesut o the customer ~gelng Purs hed extendad olters to call ¢ertes cemonne' n
Sneacs Ferry ang hat Ur'orlralely INGre wore no 0oonngs @l fe tme M Kt cortected Morae by eWphone 10 nange & 1 13 Conduct & Chiorre 1ol 8 ha rescence 4t 1000 AM
ESTor 122112 Dwrngtsatcald M Moody sgan sugpesied Tt Pl hee him 35 & loca! cat cemter empayee MY Kumns amwd at W Moody s rescence on 12 21,12 anc Moocy statec o
WS @ TaS 2TE U8 10 ha WHE LONg SCA 370 257007 19 medt ¢ 12.27 o0 12 285 0o T Chiorineg el e8! M Moody ‘oras e 2 CCOy ¢ & e 'S e PSC m scopon of Ms Bevery
Yoor a0 B0 CUTiomer 10vieE GO Lnde Ms Yooo o 1.17 13 The iete wil e Moo wen me PEC
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

Name

Address

Telephone

Emall

Comments at Customer Hearing

Pluris Wedgefield Follow up

Erc Xumay

20422 Macon Prowy

12604600
«07.370-2837

Saecres Rysascidendhsvod n Wi 4

years Concems’ na rate NCIoase, says comEany

s 00NE NG, DoviOed BSiANGard product
Water hargness ssues

. Mzurce Gaancs anempted 10 reach M. Kumor &t 825 AM CST o5 12 31.12. Me. Galarda reached bom reported teiephone answorng machnes and lell & message asking
A Kumer 13 cal 10 569 LD @ meetng wen Joe Kufr I woek

*  Maunce Gafiarda 38m amompted 10 reach My, Kumordginal 958 AM CSTon 1 213 M: Galarca reachas D0MN reparied tekephone answerng machnes and it a message
asking W Kumor 19 call % sef up @ meetng weh Jog Kurws. | el bem my cMice and cof numders.

. Maurce GaRerce sgam abempled 1o reach M Kumor egen i 2 43 P CST on 1 813 M-, Galarns resched both reported lolghene answenng mechnes end il § message
ashing Mr Kumetto call 1o sel @ & menlng wih Joe Kuhna, |lelt bon my cffce and coll rumbess

A2 Deevess

215 Bagaad Ave

£07-568-502

atadeevers Qan ne

Sates movec 19 WF n 1979 ang water has gone
liombad 1o worse  She wes nol efomed when her
mreter was replaced n August She stated concens

Ebout waler causng heath prodiems

Joe Kutns sOCee 10 ARa and her daughler Cue [0 Az Deng < hsota! 10 amenge & Meelng A mentng @ sheduwd on 1.813a1 11.00 AM EST ! Ata rescierce. Mr. Kubns met wih Mry,
[Desvers and het ciughter and s Deevers Guetioned e Croposen <aie rosaase M Kurns provided an mxplanalion for the mate mcreise whch inchuded B¢ mpoveents Tal Pung has
[mace 10 1N waglet 2atmient plart ang dstrdution sysiem M Kuring e showes Mrs. Deovers that Plung 0065 rot have hnghest rates n Ficrcs &5 1100 By Mrs. Deowers a1 tne cussomer
Imeeting Mrs. Deevers eskod why would most of her neghbors become il 3na pass away § £ wes et L 150 Dad Guaity of the waler M Kufws nfermod Mes. Deevers thal & o uniorurale
that pacpdo 00 Govelop Eresses Dut Tl € wats 1ot 0ok 10 e war'er Gualty M Kufers went on o provce Mes. Doevers the compénative drnking warter qualty reports lrom Orange Courty
[Uuites, Oranso Uites Commasan, and Ing Coy o Cocoa snowng al those 12 ites, a™eugh wol winn FOEP comphance Mave 103100 and 0otaciod mote consifuerts n Iew maler han
Prars Wedgefws Mrs Deevers Ien Questoned why when she Tooght 5he had & lesk in her home she ch'ad customer Servoe a7 hey 50nt 3 Uity lechncn 0ut 1o Ivestoaie but
eporad Tt Ihere was no lesks Mrs Deevers 530 she then conticted & plumbag company Tt ngoed found @ leak m he wal bening her kichen sri. Mrs. Deewers s2mted that ine
olumber stald Tt the leak nGCaior 0n the Mater would not indcate @ iask was presant coastantly posstly expanng wry Ine Pure Wedgeteld lechncan, upon he muesigaton concused
"ng loaks® I @ gooTwil pesture Mr Kunns rdarmed Mrs Dodvers ! he wowed contact Plurs cusiomer sefvee Grector Beverly Yopp fo Rave her b crodted ko the amount of usage used
Zurng the leak evert s Didvers Cuestionoed he hamness of I warte* and Rt Kuting rformad her figt Ihe witer @ 1ot hard and prowced & chan 10 provice valddy - Mrs. Deevers does
not have var'e’ schiener and 3he SA10 Dong oiderly that she drank DAted wa'ce. bl Kuhns toig har she ¢4 not have 10 Sk 22100 water 1Nt e (5D waltr wis good but Mes Deevers sad
she wared 30 Crivk DOEe water M. Kunas then toig Mrs. Doovers (hal he woutt perscraly pay 10 nsiall an unde? counter smk RO uns 50 she 0 nol have 10 buy Dottied water and Mg
Deavers accected the persoan! oot Mes Doovers wars 2150 proviedod Ine $5 00 oracd 1or prowng Mer emid a00'ess 15 e pant of e Piurs perod emal updates grow. Mr, Kunns proviced
M3 Dedvirs N Sovdt contact mfomation and il ihe 1escence ot 1230 PM EST M Kutnig had the RO unt mstalied on 115 13 913 106 M5 Doowers that seplacement fiess for Ihe fest|
yes: mouid te Covert by hm

—r—

20115 Macen Piowy

407-568-1038
407-373-9066

maryrcenderen Sgmal com

Stated sways nad bad witer a~d Cocsa has good
vailof and & 1asity ciose by - why can'l they provde
wiler

[Mez wen AL, Clandtmen n regands 1o h concerm it 817 AM whie speaiong weh cusiomer Mr, Chacta o ey Srvewery. W Sscussed water sohenng and 2g78ad 10 provids hm weh 2
[compasative anust Crnking waler report for 2012 between Cocoa nd Plors. Me. Kunhns obiained hes ema aocress for poroce upcalies and wil be meeting wih Mr, Clondenen to delver a
irard copy of e comparaon 1eport. M Galarcd compietod the COMEASON NEpCT which Is nciucod 43 @ L in Pws exce! workbook, The Coy of Cocoa was uncer two cuiont boll wesser notices
o 12 12 12. 1he day Phuris mat wan M+, Clendenon lor water pipe troaks. Haminess of the waler was fepoted i 6.7 grains per gaion a3 companed 10 Piuris’ 2.2 grains per gaiion. On
1217 12 & 945 AM EST Joe Kubns anc Mawrice Galiardd met weh Mary ad Jarmes Clencenen # thee resdence We provided W, Ck v @ copy of epod for
Orenge County Ltiltes. The Cty of Coooz, Orianco ULiities Commssion and Piurs Wedgefwis. Specic sllention was adaressed 1o the Cay of Cocoa's CCRs and et reponng of the
oeiecsion of Tota! Coitorm, Fecal Cosforn an E.coll, Mr Clendenon was sumprised inal Coood had bacter detocson but Pt hey siso had ndwidual detoction of HAASS and TTHMS. We
Jceveren walir quakty and tesled hek water for hargness They were both surprised 1o (nd out Thal they g not noed & wader sofener. Wi 850 showed hem hom the ata Tat he waler s
sale 1o &rrk ond Dale . They were satishied a%er tha mactng and Joe Kuhns 1§ g 10 Mgty with Mr, Ch g en ing of & hydrant. They provided an email address for
upoates #ng were gven T S5.00 credth on Mer next nater b4 1of dong 2. Most all of hew quessions were iom the pror owners’ wailer quially rogarang TTHUS. They ged tha
Pigrs has net hac @ vioiton o e TTHM MCL snce gcquring Ihe utiity. They 4150 ehad about Ihe rates anonere howe the companson of the 14 government cwned utites and Puis n
regiies 1o morsly b, They acnowiedged Piuns was 120 130 n the 15 ulities reported (15t bérng the iowes: manthly b for 5.000 galons of use) Yie ioft it 1243 Pl EST havng soent
ety 3 hows wan e Oendenens. Presented n the Iclawng 6 & feorocucion of 4 leftler weien by the Clondenens fat was maled 1o M Jemes MeFloy win the PSC.

“Aty hmdband und ! had the pleasure of wiking w0 Maurice Geflards wnsd Joe Kuhnas Mr. Gatlardu & presidens of Pluris and Jor Kuhns ix our reglongl manager. They
|dis! mrasy tess o our water, including from the street o inside after golng through our personal sofiening syxtem. We were pleased with the resnin and surprised. The
roudes were - the weter b safe siruight from the faucee We feel good novw, finally the water is safe 10 drink and the qaality 1eally good. The VBS system is o true

Mlessdrg. It is lomp oo Rimerwe b iately if there is a problem concerning water'sewer in vur neighborhood Aho 1 huve hud occavion s tolk 1o their customer
service dept and they are extremely helpful, expecially Beverly Yopp

I claving v are extremely confident that the watee quality is safe end will remain that way. F can nol xay enough for die ime Mr. Gaflarda and Mr. Joc Kulwx speat
with s, urmund three bhowrs more or lexy That 1o me say> o fot aboit monagement ™

dfami:
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Follow up to the 24 Plurls Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

Name Address Telephone Email Comments at Customer Hearing Pluris Wedgefield Foliow up
Maurce Gatarda emasoc W Dugge & nete on Monsey Docemter 17, 2012 ashing ke ¢ moetng win hir. Maunce Galarca catea Mr Duggar a1 151 PM EST a2 bom numbers A woosmel
message was 't on the 407 rumpes requestng & 179 10 MEC! INs wock The 56cong numder 1ang eng Mo recoedéd mezsage sated Mt Me Dugair's vowce maibon was %' 070 could not
'ecenn da000naI Me3sages &t s 1@ AT 758 AM EST 00 12 15 12 ted 10 1n 45080 COTACT rio™=dlon 00 Marncalt-h2tuiand wwi Wyer 6o N 37 £lom Lo reach Me Dugpar
(Ematec # 5000na emad 1o N @3l 233853 KSI03 0N 19 SHES! 1eCuestrg & Mettng wet b 15 0SS Ps concems  This omal AEng wan 3 response teceved bom Mt Duggar 8
fsresenzod mmecately below
Mcrael Duggar 20005 Majesic St 207-694-1960 L8159 € yatao com Water Gually concims. Staled n Now 2011 re had |— S TR —- ——
3212025082 iy water 7] contacies DEP. Meter was Eroer |17 Mo Gt -
321-251-TTE6 A0 Gurng losing nd NAd 10 De 10p'ac0d 10 SeR1CT  |or e unms cjutes @ptorisasa com
2012 was r'ormed of Pigh Lsage 2 had olumber [Sen Wecnemtay. Decomder 19, 2012 110 AN
€rock - I3und NG i550es. Sated meter was Sutiack Pluns Weogetei
neoeneetly read from meter replscement date 1o
Sepreros (B Yopp commert[Heso M. Dggar,
M Dugger 06 1ot siate hat e issue was || STEMENEE 10 Rach you yesteTay 8 351 PMEST 41 2076021980 o~c 321-202.5382 | wars i 2 Wave @ vOCe mad message on the 407 number WWhen | 7ied the 321 numbe g recomsed|
Te5aVed # e was previded & $100 Crect eneugh|MESSI0E CME 0n sayng Ihe ma ow was AT nd 2ould not IeCewe SOMCNS! MESSIGot | would Kt 10 Mant we™ yOu 10 CE0UIS 1M COTCEMS rased &t he Cusiome hearng sod wo
] Soneg.ie the e 12 be converient for you
[Pioase ket ma know when you =gt b avaiatic
[ Tharh you
|Mausice Galarda
§10m Tchae cugyw [merio tngh 5 € panon rom)
Sant: Watneadzy, Decombes 15, 2012 37 AM
[Ta Baurce Geiros
Sutpect Re- M .13 Weogefiold
M Gakargs,
A you mare have neard at e 5 how PSC meetng. 1am aorkng n Jsckeomede and nol 0 Grando st s tme Bedilute 1 0l 1o use 27ySn) you Sdy O 00 I fulute comespondence o
complints, | noule not fee! COMAOTADE Meolng wen yoe Wenou! your Wwyer  And nocentily. & your wyer aeve Mr Fragman, 42 e has as much of a reputaton for gshonesty &35 you &0,
4l noud O A frutiess endeavo!
Rezpectiuly,
Mchael J Duggar
Maunce Gaterds stompted 19 reach Ms Docasife (20 both numbers proviced) &1 1048 AM CST on 1231 12 Io Cacuss Py corcoms. Her vocomad was reachod and two messages lefl wen
Al Galerca's cotact numiors. An omal wes send 1o Ms Delcastiio mmadielely 'oowing he afempt 1o reach hat Dy tolephone Mr. Delcastifio caled M. Galatia's cof and ofice number
212202642 273 sent & emad on the momng of New Year's Day and ieft & meaasige. M Gatarde cafies Mrs. Dekcastio back 8t 10 86 AM CST and spoke for | hour ang 32 minutes. Scrects coverod
Ms Decastio 2438 Abaione By 21239 77% #0deQA28 8¢ 17 oom Concems siated. waltr Guaity nciuded e CCR comparative cata repan for Orange County Uniities, The Tewn of Cocod. Oranda Uhites Commission and Pluris Water softenng 20d 10 haoness Gila was dacussed
wnthe compatalieg rate and moathly bils' tadie for the 15 wites where Plrs was 1N owest n cos! wher compated win the 14 govervment owned sysiems. Mr. Gatenda asked ¢
Huhng coukd Siop by thes woek @nd 1057 o water 1or hasgness 47 Mrs. Deicastiic roquested that Me Kuhes will call and sehedule 8 Tme M Gaiarsa omadod Mrs. Deicastiio a copy of
e OCH data #nd water il comparatve tabie
S200 cafiod about sewer COMingG L by heuse abow 3
PG ——— G T;;":mi::::’:ﬂ:m U Keres srompied in reach Mrs Peice o0 1812419 20 AM EST 10 screcuié & meng 22 adtress concems rases 8 1o PSCmeeirg - M Kuns ich § 4000 mad wih bis cortact

£ame day end feld resoongod ang resciied same
)

lzrgton

Winmis
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012

Name Address Telephone Email Comments al Customer Hearing Pluris Wedgefield Follow up

Customers Who Did Not Speak at Customer Meeting but Pluris Met With

Kunng and Mauree Galama mef wen Dive and N wi'e &t 5 42 PM EST on Monday Decernber 17, 2012. The only subct was wmaler Guelty, Mrs, Buord wenied 10 know al the vanet
for drinking They had no quesions on béling The mater qualty compaasons for Omnge County Unities. the Cey of Cocon and Orlandc Wiatees Commission and Piurs Wedgaliels
Dave Budg 2611 Azdey Ave Cavetusa® matss com Wit quakly or'y [ were girussed and Pat Purs's wale mees andior excoeds o ning requrements of 1 Fiorga Desénment of Envieonmental Protecton (FDEPT) a3 dods ™o other govemmartal giltes
im2ed. M. Kuns provided Ihom wel h Busness Cans and 5400 that F they have any Questons n I Lure Tal they consact him grectly  They bea no lurher Questions and provided ther
jomail adtvess and recedved the 5500 crod! 10 become pan of e emal widate group

Joe Kuhns and Maurce Gelarsa met wan M Clelian and M. Datoon e tesdence at 515 P EST on Monday Decermber 12, 2012 The prmary subect was hariness of wale:, Ms. Cleler
wariedd 10 hnGw why Mo waler was 50 hard. My, Kuns ash I he couic 1est he Rarcness of e water before e warier softener and M. Clofan agreed 10 aiow the lest The hardness lest was
2.47 ang both Ms. Clofan and Mr Dotson were surprised INal I waler wars bosderine ahed and not whal they had been 1010 ty the Cufigan waler sctienet saleuman. M Galarda ard M.
20343 Macon Prwy 4073763768 odi clefan Gbelscuth nel Havness o water and mie reroase [Kuns shated wih them fat he waler scener was not necessaty anc M Cotlan was Mappy 10 know she coukd save monay by not schienng The water Ms. Celign stated that she Pad no
S5u0d WaN CUSEOMEr SeVICe NG wees Dlersed Wit the vooe broadcasing sysso Ploris used on the prot octage. They were not 10 happy with rale ncreases and Mr Galea explane the
|#rerovenents Pluris made since e aoquistion. They hed ne luther quesions and provided thee emad sacress §nd rocewod e §5.00 creas 1o become pert of the emad uocile gow. Ms.
Ciokian sent & letiet 100wy the meetng 1o Me PSC Pluns receivadt & copy and has fied the ietter weh Be PSC.

[Joe Kurrs ang Mawrce Gakanta me? weh Mr Brocks and Fas wie & 805 AM EST o Monaasy Decomber 17, 2012 The couple were e Cheage and mowed o Wodgetelo § yours ago
They ashed sboct tha hatary of P waler © 1he 2o 470 e, Gatirsa prowced the Backpyound Roiudng e constucion of the MEEX systam and rrorcverends made by Piurs 0 he MIEX
840G O1M0r waler DAL and vasiewaler plants Mmmn-&ummbmmumuowdw“wmunuwwm
foogeficid ena Mr. Galarca shaweg Mem IPal Plee's weler meets ancior oiceods e gonkng 23 of th Fiorda D of E Protection {"FDEP) a5 ooes the

omner governmental utites bstes They ha gueshons abou mess! Solet faures hawng i be repleced due 10 conoeng away and that Ur, Brocks replacod 1t todet fudures wes plasic
fotwres Me Gaflarca sta'ed fat he had 18 regace M metal et pans weh pastc a3 well He shared weh thom 3l the waler  not ferd anc tha the 500w lovel n e waler was hat the
(MCL bt that cheape” met! parts i 10625 biut 5 Cwh COUK Cormade over ime. b Brooks 3¢ he Could no Ionpir turn withes off and Mr. Galerca ashed I he could 160k 2t 6 vaies under the
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012
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Mr. Joc Kuhns January 3, 2013
Pluris Wedgeficld
6608 Walton Way
Tampa, FL 33610

Dear Mr. Kuhns,

[ was very pleased with the itcms we discussed and the clarification you provided.
I am rcassured that the issues | had expressed have been recognized and action is being
taken to correct any deficiencies 1 noted.

Based on your notes, and email following our meeting of January 2, 2013, I'll provide
you with my comments:

* Independent bench tests of Meters used for Customer billing.

Mr. Kuhns provided me with paperwork from Pluris' independent meler bench test
company. Mars Company (*‘Mars”) is recognized by the National Institute of Standards
and Technology, a federal agency and that they (Mars) comply with American Water
Works Association ("AWWA") policiecs and procedures for the proper bench
calibration/comparison test of meters. I agrced to provide you the additional paperwork,
certificate of calibration, from Mars that will show that Mars has the proper calibration
records for their bench meter that is used to calibrate/compare Pluris' meters.

My desire is that when a customer states that a ywater meter is suspected of being out

of calibration, that Pluris supply the results of the “Mars” testing showing the serial

munber of the meter identified by the customer along with the above documentation.

* Annual Consumer Confidence Report ("CCR").

We discussed the procedure that is used to complete the annual CCR in that although
there are many constituents tested and analyzed yearly, only those detected during the
analytical process are required to be entered on the CCR. We also discussed that the
CCR is a report that is generated from a template that originates from the Florida Rural
Water Association (“FRWA"™) and is thoroughly reviewed and approved by the Florida
Department of Environmental Regulation ("FDLEP") before it is delivered to our
customers.
The CCR is indeed in compliance with FDEP requirements, but I suggest that a
statement be included that states: "Although the testing is for the (munber of tested
contaminants) only those that were detectable are reported heve. Those constituent of
the water that were below the maximum sensitivity of the test laboratory are not
shown here.”

* [lydrogen Sulfide presence.

Mr. Kuhns discussed that hydrogen sulfide is naturally present in water originating from
the Florida aquifer that Pluris also pumps from and that the concentration of hydrogen



sulfide can and will vary from different areas. We discussed that the prior owner used
the existing aeration trays located at the top of the ground storage tank to disperse of the
hydrogen sulfide duc to hydrogen sulfide being a volatile vapor. Mr. Kuhns explained
that the Magnetic lon Exchange ("MIEX ") process at the water treatment removes about
95% of the hydrogen sulfide and that Pluris is investigating the installation of a filter that
may be used in conjunction with aeration trays to remove remaining hydrogen sulfide
that may be present. This minimal residual of hydrogen sulfide vapor is what may
sometimes be noticed in water that is not circulated that often and especially water from
the hot water heater.
Hydrogen sulfide dissolved in the water is a problem in the region as well as most of
the southeastern United States. I am aware of the current conditions and would like
to be informed as to when the proposed and inentioned aeration system is placed back
into operation. May I suggest that Pluris take the opportunity 1o be proactive and
make a public announcement that this additional effort has been completed. The
value of this effort would them tend to convey that Pluris has reacted to the customer
base’s concerns in a positive manner and prior to a future complaint.

¢ Valve location(s) and exercising program.

Mr. Kuhns discussed that Pluris staff does indeed know the exact location of each valve
within the distribution system. Each valve is exercised, at a minimum, annually as is
required by the FDEP. Records are kept of the valve exercising.
My suggestion is that Pluris take the time to educare Pluris’ sub-contractors that
they are the face of Pluris when performing work on the system and that they
should ahvays strive to present a professional and knowledgeable attitude. I any
situation where they don't have an answer, refer all inquiries to Pluris employees
ar managenent.

* pH readings.

Mr. Kuhns discussed the pH readings that Pluris staff obtains using a meter that is
calibrated daily by a known standard. Typical readings are between 7.4 and 7.6. It was
discussed that you had obtained your readings using a pool test kit and that the pool test
kits should not be used to provide an accurate reading. FDEP requires all utilities to
calibrate mcters used for reporting purposes to bc calibrated daily to a known
standard.

My informal tests were in fact uncalibrated and not intended to be a substitute for

calibrated tests. | was made aware that a reading of 7.4 to 7.6 is a nominal vaiue and

should not be cause for concern.

« Hardness and relation 1o corrosion and/scaling,

During our conversation it was discovered that I had thought the Pluris Wedgefield water
was a "hard" water and very corrosive. Mr. Kuhns discussed that the water when it is
pumped from the Florida Aquifer averages about 4.4 grains per gallon in hardness. This
falls within the "moderately hard” category as illustrated on a hardness chart such as the



one we reviewed together. Pluris softens the water from the wells at the water treatment

plant to approximately 2.2 grains per gallon, which is in the "slightly hard" category as

illustrated on the hardness chart.
I was unaware of the actual hardness as measured, but made an assumption
based on personal observation of the character of the scale left behind that the
water was far more “hard” than it has been tested against known standards.
From my conversation with Mr. Kuhns, ! find my assumption of "very hard’
water was in fact erroneous. Mr. Kulms provided factual and accurate data
support by calibrated test that went a long yway to reversing my initial perceptions.

We then reviewed a chart that illustrated a relationship between pH and Alkalinity and
confirmed that Pluris’ water is not corrosive.

* Conclusions

Mr. Kuhns was very well preparved to dismiss my incorrect perceptions and provided
the fuctual data to back up the statements with accurate and scientifically valid
measurements. Mr. Kulns was very knowledgeable in all areas that had initially been
of great concern to me. His explanations were thorough and well presented. I can
sometimes be rather skeptical, but My. Kuhns was patient and informative as well as
sincere. I can safely say that I amn satisfied that Pluris has taken positive actions 1o
address my concerns without taking an adversarial position, but rather taking the
time to address each of my concerns in a positive light. I highly commend Myr. Kuhns
Jor his actions in this situation.

Very truly yours,

IEEA T

Mitchel K. Baum
20625 Nettleton St,
Orlando, FL 32833



December 13, 2012

Mr. James MceRoy

State of Flarida Public Services Commission
Capital Cirele Office Center

2540 Shomard Oak Boulevard

Tallahassee, FL 32399-0830

Re: Pluris Wedgeheld, Ine. Customer Service
Dear Mr, McRRoy,

My name is Pat Clellan. [ share my home with my sister and brother-in-law, Suson & Darrell Dotson, who is
the ofticial Pluris customer. We were unable to attend the customer hearing on Pluris but we would Jike our
comments o be added to the public record regarding Pluris’s customer service. This letter is a follow up to
the email I send vou on Deeember 5% 2012

Like mast consumers we do not like rate increases. But my background in felecommunicutions gives me the
understanding that any rate increase for Pluris will be determined afler the investigation by the FPSC. My
family and [ are hopehul that the FPSC will weigh all the facts and come to a conclusion that will be in the
best interest of all partics.

We were certainly not huppy with the waler outage in November. But realistically, old pipes break, outages
happen, hopefully only on rre occasions. When and if they do the response and resolution make a big
difforence. And we must give credit to the Pluris team for both,

When we called the customer service line the call center agents were courteous and calm. My sisterand |
hoth have extensive call center experience so we know how hard it is 1o deal with angry customer in crisis
situations.

[ afso received a call back from the repair team with status of the repair, details of the issue. and approximate
time for water restoral. And since T walk my dog in the ncighborhood close to the break 1 saw the erew
working well into the evening to get the water Nowing again. All of us were very glad that water was restored
before the Thanksgiving Heliday,  'We also received phone calls througly the voiee broadeasting system
announcements which are gregt maprovemon and much appreciated. And my family was pleasantly surprised
by the unexpected inconvenience credit we received after this outage. Somctimes customers who pay on time
every month feel o Hide forgotten since swe have little regular contact with the call coner.

The level of personal service extends from the call center staft 1o the field personnel | to 1op management. Mr.
Joe Kulms, the loval repional manager here, eolled, emailed mie, and scheduled a mocting with my brother-in-
law. Darrell and me in our home. Mr, Maurice Gallarda. the managing member and principal engineer for
Pluris atlended with Mr. Kubn. Since T work during the day they accommodated my schedule and met after
hours.

They arrived at 5:13 PM on Wednesday December 12 and tested the water, ‘The test results showed no need
for the water softencr the builder stated was necessary when our home was completed in 2003, Mr Kulins
axplained that the water is actually softened at the plant. This is very valuable news since it will result in
monthly cost savings [or water used 10 backwash, electricity. and salt for the home water sofiener. In addition
it alfeviates the environmental, health, and home applisnce repair issues the added salt creates.

At the ond of their visit buth gentlemen gave us their cards and the option to eali cither of them anytime i we
need further assistance. My brother-in-law and [ both felt they went above and beyond to build our confidence
in Pheris and ity commitment 1o us and our community,

Sineerely, 3
—ut (f o)
Pat Clellan
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Decermnber 13, 2012

Mr. James McRoy

State of Florida Public Services Commission
Capital Circle Office Center

2540 Shumard Oak Boulevard

Tallahassee, FL 32395-0850

Dear Mr. McRoy,

My name is Michael Johnson and I live at 2405 Archer Bivd, Orlando, FL 32833 in Wedgefield.
I could not be at the meeting on Pluris but wanted to get my comments about Pluris in the
record.

I am writing to you about the level of customer service that 1 have received from Pluris, 1
have been very happy with the service. T was not happy with the water outage just before
Thanksgiving but T am a long time facility technician, repair plumber, and HVAC/R service
technician. Also I understand that the pipes here date back to the 1960s and can break from
being old. Pluris did a good job insuring that water was not interrupted on Thanksgiving Day
and their crews worked through the night to make that happen.

1 thought the voice broadcasting system announcement updates were a great way o be kept
updated through the precautionary boil water notice period.

Mr. Gallarda the head of Pluris called me several times to discuss the outages and explain
what had happened. I must admit that I have never had someone that high up in a utility cali
me personally. Mr. Gallarda asked if he and Joe Kuhns, a regional manager for Pluris here
could stop by and meet with me about my water softener that I have had for years. They
came by on the 11% of December after hours to accommodate my schedule.

Mr. Kuhns stated that the water was not hard here in Wedgefield and that I did not need a
water softener that the water treatment plant already softens the water. Mr. Kuhns and Mr,
Gallarda tested the water at my tap in the kitchen after I soften the water and then tested the
water outside before the softener in my house. As a result of the testing I realize that I do
not need to use the water softener. Because of Pluris’ visit to my home I can save on costs
related to the salt for the water softener and on the amount of water used in the softener,

1 think Pluris goes above and beyond what fS expected of a utility and that they don't get
enough credit here in the development.

Respec‘cfully

{.,/w‘ém(//{{%@uw«-

Michael Johnson



Date: 1/18/13
Nawme: Michael Moody
Address: 2529 Albion Ave, Orlondo; FL 32833

I hove been o customer of Pluriy Utditiey heve v the Wedgefield
Community Since August of 2010. I way at the PSC hearing to- protest the rate
ncrease that way being requested;, and I touched o o vuuwnber of different
aspecty, but the one that I didnw't comment on, Customer Sevvice, I wigh tor
addresy now.

I siruggle from paycheck to- povycheck due to- heallh isses, and my wife iy
trying to support ug ovv her owny working two-joby, so- as many times oy not, I
have had trouble paying owr weter bille Move thanw 50% of the time I howe had
to- go- well beyond the amount of time that s wually givew to pay the bill
Beverley Yopp and her crew howve beenw extremely understonding and patient
with me; ond have alwaysy gravnted wme ay wuch time ay I needed to- pay my
waler Dill without oriticiging or wmaking me plead, especiolly after I had beeyv
w cugtomer for o while, and showed that I will pay the bill, fust not alwayy on
time: I probably call Customer Service move thaw most, because every montiv iy
rough, and I try to-keep them informed aboul the payment of wmy bill,

Whew I first becoume av customer, I had problems with ov couple rude people;
but Beverly haw rooted out the rude personel;, and takew cave of the sitiatiov
Now, for the past 2 yeawy (approsimately) whew I call about my bill, the people
who are there awve very cowrteows and pleosant, and very helpful and
wndevstonding, probably move so- thaw most companies. Becawse of their
understonding and: compousiony I have never had wy water shut off, and I
don't evew gel the dreaded, doovknob- hanger regavding wy bill, which I asv
very grafeful for. And believe me, there were times whew they probably should
howe turned & off, but didn't.

Whew I way at the PSC meeting here i Wedgefield, I listened to the
complainty that the people were addressing, omd I wust say invall faivness, that
I agreed withy many of thewmy, but whew it coume To- Customer Sevvice, I way kind,
of swprised by what I heavd; oy I have not experienced avny of the problems
that were stated. It moy have beew that people were either tulking about o
time period befove Plurviy took over, ov imwmediadely following their take over,
befove Beverly had the chance to-get hev department up to-speed. Whatever the
reasovy, I nmuust say that contacting Customer Sevvice al Pluviy iy every bit oy
gooth avv experience ay avy other covpovation, if not evew slightly better.

Although I am Tl very doggedly agaivst the ratle increase, I want to-

commends and, thank Beverly for her kindness, understonding, and patience
withy me; as well ay the rest of her crew, especially Tricka. Whatever the
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problems with Pluriy, I don't believe that theve iy much foudt with the Customer
Service Department. It seems lo- be covsistently improving i wmy humble
opindovv

So;, while theve may be problems with other party of the company, I firmly
believe that Beverly Yopp and her crew should be comwmended for a job well
done, And o very difficult jobr it Uy whenever yow have to-deal with the public.

Sincerely,

Michael Moody
407-963-8855


http:hcvv&"to-ii.e.aA

Dec.18.2012 12:40 PM Shirland Leader Glen 407 568 4060 PAGE., 3/

FROM THE DESK OF SHIRLAND LEADER
2852 BALLARD AV
ORLANDO FL32833
DECEMBER 17 2012
PLURIS HOLDINGS LLC
2100 MCKINNEY AV
SUITE 1550

DALLAS, TX 75201

SIR/MADAM,

{am writing to let you know of the experience I recently had with you Company and the compassion it
showed in light of the of a serlous problem that | experienced with a sewer backup and the cost to undo
ir. The event could not hove happened at o worse time, with visitors around, Anyway on November 11 in
the pm we discovered this backup and the local sewer cleaning services was colled.

The tech showed up ot opprox 11:00am and started working on the problem. He worked until 5:30 pm
ond no relief was found. He came back the following day with additiona! help and before {ong discovered
the problem was located in the street where my line connected with connected to Pluris’ main line. |
immediately went to your yord and found one of your employees, Laery who immediately come to see
what was happening.

He then determined thaot with additional proof Plurls would pay for the job. There wos o change af heart
the following Friday when Larry showed up with another employee cousing me fo write to Mr Joe Kuhns .
I was very glad to see your manogement personnel. Mr Kubns and Mr M. Gollorde show up on Dec 11
with the good news that Plurls would pay for the repairs which was very tlose to a thousond dollors this
close to Christmas.

I can teli you ft changed iy holiday plans. It was indeed a blessing os this bill would hove hampered our
plons as we ere retired and on fixed Incomes. 1 am living in Wedgefield for more than twenty yeor,and
they have been trouble free years. Until recent there were no shut offs and my relotionship hos alwoys
been favaroble with Plurls, although not to happy with an increase In cost, hopefully it will be with
compossion in mind os we are mostly all retired on on fixed incomes. And this kind act shows thot
Corporations afso hove heorts of compassion and could work with the consumer to ochleve harmony and
togetherness 1o o common gool.

Thonks again and may GOD bless your Corp.



Walter Maslowskl December 21, 2012
20248 Marlon St
Orlando, FL.32833

407-568-4264

To whom it may concern:

On Decemnber 5, 2012 | attended a meeting at the wedge field country club that was being conducted
by the Florida Public service commission {FPSC). The purpose of the meeting was for the customers of
PLURIS Utllities Wed field Inc to address their concerns for the quality of the water and their position as
to a proposed rate increase.

During the above meeting | made a small presentation and stated that the water was causing a stain In
my shower. My shower has a very white grout around the tiles, the grout belng lower than the tile,
water tended to deposit In the lower grout areas thus causing those areas to be darker in color, With
PLURIS management assistance we determined that the water in fact was not stalning the grout, but
because the grout was latex base grout and lower than the tile, resldue water was causing the
appearance of a staln. Therefore, the quality of the water was not staining my shower grout.

1t also should be noted that | have spent many hours with several PLURIS employees comparing our
water [PLURIS) to Cocoa utilities, Orange County utilities and Orlando utilitles. The comparisons were
testing, water quality, noncompliance and compliance. Based on the Information that | looked at and
talking with DEP [ Barbara Browning) the PLURIS water is in compliance with EPA standards/ DEP testing
resuits. It also should be noted our water Is at least as good as the other three utilities.

Sincerely

Walter E Maslowski  /
Wz Ml L
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February 1, 2013
Dear Pluris Wedgefield Customer,

Pluris continues to provide safe drinking water and presented in the following table is a summary of most
recent monthly test results by the Florida state cerlified testing laboratory (Tri-Tech Analytical
Laboratories, Inc. in Orando; Florida Department of Health #E83294). All 8 of the sampies passed,
coming back absent of any coliform.

Bacteriological Sampling and Testng Results
Sampling Date Sampling Point Bacteriologic Test Result
7-Jan-13 Pluris Well #1 0
7-Jan-13 Pluris Well #2 0
7-Jan-13 2333 Archer Bivd 0
7-Jan-13 2530 Alabaster Avenue (¢}
8-Jan-13 2654 Abney Avenue 0
8-Jan-13 2873 Glen EIm Way 0
8-Jan-13 3019 Leflore Lane 0
8-Jan-13 2228 Abalone Bivd 0

Two of the samples are from the water wells Pluris receives its water from before entering the water
treatment plant and the other six samples are taken from locations selected by Pluris operations staff
and approved by the Florida Department of Environmental Protection (‘FDEP"). Sample locations are
selected and approved by the FDEP to insure a representative sampling within the water distribution
system.

In this last sampling, two Wedgefield customers were present for the sampling to observe the FDEP
protocol in obtaining the samples including the manifesting (wntten log from the point of sampling to the
laboratory signed by all persons).

Pamela DiMarzio along with Walter Maslowski attended the first sampling conducted on Monday,
January 7, 2013 and Walter Maslowski attended the sampling on the second day of sampling on
Tuesday January 8, 2013. Mrs. DiMarzio holds a chemical engineering degree and Mr. Maslowski is
retired from the Navy. Mr. Maslowski has volunteered to be present for a 6 month period to be present at
the monthly sampling. Following the sampling and refrigeration (required while waiting pick up by the
laboratory currier) both Mrs. DiMarzio and Mr. Maslowski stated they thought all sampling techniques
and procedures were adhered to per the FDEP sampling protocol.

If you would like to observe the monthly sampling along with the comprehensive annual sampling as
required by the Pluris Wedgefield Inc. water permit and FDEP rules and regulations, or if you would like
a tour of the water-and wastewater treatment plants, please email me directly at jkuhns @plurisusa.com.

Lastly, as the current posted Pluris signs reflect - please send in your email address to
info@ plurisusa.com and receive a $5.00 credit on your next bill after confirming. The email address will
be used to keep you informed of utility activities throughout the year.

Sincerely,

Joe Kuhns
Pluris Regional Manager
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