FILED JUL 29, 2013
DOCUMENT NO. 04335-13
FPSC - COMMISSION CLERK

Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of
Section 63.71 Application of RMVDDS, LLC

(dba OMGFAST) for Authority to
Discontinue Interconnected VoIP Service
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SECTION 63.71 APPLICATION OF RMVDDS, LLC (dba OMGFAST)
RMVDDS, LLC (dba OMGFAST) (“RMVDDS”), by its attorneys, hereby requests
authority pursuant to Section 63.71 of the rules of the Federal Communications Commission, 47
C.F.R. § 67.31, to discontinue the provision of interconnected voice over Internet Protocol
(“VoIP”) service in all of its geographic service areas. OMGFAST provides the following

information in support of this application:
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II. DATE OF PLANNED SERVICE DISCONTINUANCE

The planned service discontinuance will occur in phases. Subscribers were notified of
one of three discontinuance dates: in the initial phase, interconnected VoIP service will be
discontinued as of August 19, 2013, or as soon thereafter as the necessary regulatory approvals
can be obtained; in the second phase, interconnected VoIP service will be discontinued as of
August 26, 2013, or as soon thereafter as the necessary regulatory approvals can be obtained;
finally, interconnected VolP service will be discontinued for all remaining subscribers as of

August 28, 2013, or as soon thereafter as the necessary regulatory approvals can be obtained.
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III. POINTS OF GEOGRAPHIC AREAS OF SERVICE AFFECTED

RMVDDS seeks authority to discontinue the provision of interconnected VolIP service in
all of its services areas, which are located in South Florida. Service will be discontinued first in
the following areas: parts of Broward County, Northern Miami-Dade County, and Southern Palm
Beach County including, without limitation, communities in Boca Raton, Deerfield Beach, Ft.
Lauderdale, Hillsboro Beach, Lauderdale Lakes, Lauderhill, Lighthouse Point, North
Lauderdale, Oakland Park, Pembroke Park, Tamarac, and West Park; and parts of Aventura,
Hallandale Beach, Hollywood, Miami Gardens, Miramar, Pembroke Pines, and Pompano Beach.
Service will be discontinued next for most homes in the remainder of Broward County,
including, without limitation, communities in Coral Springs, Parkland, Margate, Coconut Creek,
Lauderdale Lakes, North Lauderdale, Parkland and Pompano Beach. Finally, service will be
discontinued for all remaining subscribers.

IV. BRIEF DESCRIPTION OF TYPE OF SERVICE AFFECTED

RMVDDS’s Broadband Telephone Service is an interconnected VoIP service, see 47
C.F.R. § 9.3 (defining interconnected VoIP service). Discontinuance of the Broadband
Telephone Service will not adversely affect the public convenience and necessity. Existing
customers have a wide range of alternative voice services from which to choose, including
traditional wireline voice services, facilities-based VoIP services (e.g., cable or telco VoIP), and

wireless voice services.

V. BRIEF DESCRIPTION OF THE DATES AND METHODS OF NOTICE TO ALL
AFFECTED CUSTOMERS

RMVDDS notified its customers in the initial discontinuance areas by letters sent via
U.S. Mail on July 16, 2013. RMVDDS notified its customers in the second discontinuance areas

by letters sent via U.S. Mail on July 23, 2013. RMVDDS notified all remaining customers by



letters sent via U.S. Mail on July 25, 2013. Samples of the customer notice letters are attached to
this application. The notices included all of the information required by 47 C.F.R. § 63.71(a)(1)
- (a)(4), as well as the statement applicable to non-dominant carriers set forth in 47 C.F.R. §
63.71(a)(5)(i). Copies of this application are being sent, first class U.S. Mail, to the Florida
Public Service Commission, the Governor of Florida, and to the Special Assistant for
Telecommunications to the Secretary of Defense, pursuant to Section 63.71(a) of the

Commission’s rules.
VI. REGULATORY CLASSIFICATION
RMVDDS is considered a provider of interconnected VoIP service and, consistent with

the Commission’s rules, is subject to the discontinuance requirements applicable to non-
dominant carriers.
VII. CONCLUSION
The public convenience and necessity will not be adversely affected by the

discontinuance of RMVDDS’s interconnected VoIP service because there are alternative services
available to existing customers. RMVDDS respectfully requests that the Commission approve
its Section 63.71 Application to discontinue its interconnected VoIP service according to the
schedule outlined above.

~ Questions about this application may be addressed to the undersigned.

Respectfully submitted,
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Wayne t) Johnsen
M. Ethan Lucarelli
Wiley Rein LLP
1776 K Street, N.W.
Washington, D.C. 20006
(202) 719-7000

July 26,2013 Counsel to RMVDDS, LLC




ATTACHMENT

SAMPLE FORM OF CUSTOMER NOTICE



Building 6, Suite 1A
Pompano Beach, 135075

July 16, 2013 ACTION REQUIRED
Discontinuance of OMGFAST Broadband Phone and Internet Service

EXAMPLE

Dear OMGFAST Customer,

Thank you for being a valued OMGFAST customer. We appreciate the opportunity to provide
you with telephone and broadband services. Unfortunately, OMGFAST will be discontinuing its
phone and Internet service in your area next month.

This letter is to inform you that RMVDDS, LLC, doing business as OMGFAST! (herein referred
to as “RMVDDS”) will be discontinuing its service, including its Broadband Telephone Service
(which is an interconnected Voice over Internet Protocol (“VolP”) service), to the following
geographic areas in Florida: parts of Broward County, Northern Miami-Dade County, and
Southern Palm Beach County including, without limitation, communities in Boca Raton,
Deerfield Beach, Ft. Lauderdale, Hillsboro Beach, Lauderdale Lakes, Lauderhill, Lighthouse
Point, North Lauderdale, Oakland Park, Pembroke Park, Tamarac, and West Park; and parts of
Aventura, Hallandale Beach, Hollywood, Miami Gardens, Miramar, Pembroke Pines, and
Pompano Beach.

ubject to regula approval. vour service cut-off date is August 19. 2013. On or after

the service cut-off date. your Broadband Telephone Service and Internet Service will no
longer function. You will need to take action to choose a new service provider prior to that
date to avoid loss of telephone and Internet service, including the ability reach 911

emergency services. You will also need to make arrangements with your new service provider
to have your telephone number transferred to your new telephone service by that date, or you
will lose your existing telephone number. You may choose any other telephone service company
that operates in your area.

To disconnect your OMGFAST Broadband Telephone and Internet Service before the automatic
disconnect date, please contact Customer Service during our regular business hours at (954)
570-6670.




FCC Required Notice:

The FCC will normally authorize this proposed discontinuance of service unless it 1s shown that
customers would be unable to receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the § 63.71 Application of
RMVDDS, LLC (d/b/a OMGFAST!). Comments should include specific information about the
impact of this proposed discontinuance upon you or your company, including any inability to
acquire reasonable substitute service.

We appreciate the opportunity to serve you and thank you for your business. Should you have
any questions regarding this notice, please contact us at (954) 570-6670.

Sincerely,

RMVDDS, LLC d/b/a OMGFAST! Customer Service
2201 W. Sample Road

Building 6, Suite 1A

Pompano Beach, Florida 33073
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July 24, 2013 ACTION REQUIRED
Discontinuance of OMGFAST Broadband Phone and Internet Service

Dear OMGFAST Customer,

Thank you for being a valued OMGFAST customer. We appreciate the opportunity to provide
you with telephone and broadband services. Unfortunately, OMGFAST will be discontinuing its
phone and Internet service in your area next month.

This letter is to inform you that RMVDDS, LLC, doing business as OMGFAST! (herein referred
to as “RMVDDS”) will be discontinuing its service, including its Broadband Telephone Service
(which is an interconnected Voice over Internet Protocol (“VoIP”) service), in all of Florida,
including but not limited to the following communities in Broward County: Coral Springs,
Parkland, Margate, Coconut Creek, Lauderdale Lakes, North Lauderdale, Parkland and Pompano
Beach.

ubject to regulatory approval, your service cut-off date is August 26, 2013. On or after
the service cut-off date. your Broadband Telephone Service and Internet Service will no
onger function. You wi d to take action to choose a new service provider prior to that

ate to avoi s of telephone and Internet service, including the ability reach 911
emergency services. You will also need to make arrangements with your new service provider
to have your telephone number transferred to your new telephone service by that date, or you
will lose your existing telephone number. You may choose any other telephone service company
that operates in your area.

To disconnect your OMGFAST Broadband Telephone and Internet Service before the automatic
disconnect date, please contact Customer Service during our regular business hours at (954)
570-6670.




FCC Required Notice:

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. 1f you wish to object,
you should file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the § 63.71 Application of
RMVDDS, LLC (d/b/a OMGFAST!). Comments should include specific information about the
impact of this proposed discontinuance upon you or your company, including any inability to
acquire reasonable substitute service.

We appreciate the opportunity to serve you and thank you for your business. Should you have
any questions regarding this notice, please contact us at (954) 570-6670.

Sincerely,

RMVDDS, LLC d/b/a OMGFAST! Customer Service
2201 W. Sample Road

Building 6, Suite 1A

Pompano Beach, Florida 33073
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2200 W Sample Road
Building & Suite 1A
Pompano Beach, #1 35073
July 25,2013
y ACTION REQUIRED

Discontinuance of OMGFAST! Broadband Phone and Internet Service
Offer to Participate in new Internet Technology Trial

Dear OMGFAST! Customer,

Thank you for being a valued OMGFAST! customer. We appreciate the opportunity to provide
you with telephone and broadband services. Unfortunately, OMGFAST! will be discontinuing
its phone and Internet service in your area next month. However, as further described under the
heading “New Internet Technology Trial” below, you are personally invited to participate in a
consumer test of a new home Internet service at no charge.

This letter is to inform you that RMVDDS, LLC, doing business as OMGFAST! (herein referred
to as “RMVDDS”) will be discontinuing its service, including its Broadband Telephone Service
(which is an interconnected Voice over Internet Protocol (“VoIP”) service), in all of Florida,
including but not limited to the following communities in Broward County: Coral Springs,
Parkland, Margate, Coconut Creek, Lauderdale Lakes, North Lauderdale, Parkland and Pompano
Beach.

Subject t latory approval, your service cut-off date i t28. 2013. On or after
the service cut-off date. vour Broadband Telephone Service and Internet Service will no
longer function. You will need to take action to choose a new service provider prior to that
date to avoid loss of telephone and Internet service, including the ability reach 911
emergency services. You will also need to make arrangements with your new service provider
to have your telephone number transferred to your new telephone service by that date, or you
will lose your existing telephone number. You may choose any other telephone service company
that operates in your area.

To disconnect your OMGFAST! Broadband Telephone and Internet Service before the automatic
disconnect date, please contact Customer Service during our regular business hours at (954)
570-6670.



FCC Required Notice:

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the § 63.71 Application of
RMVDDS, LLC (d/b/a OMGFAST!). Comments should include specific information about the
impact of this proposed discontinuance upon you or your company, including any inability to
acquire reasonable substitute service.

New Internet Technology Trial:

Although OMGFAST! is discontinuing its current phone and Internet service in your area, as a
valued OMGFAST! customer, we would like to invite you to receive Internet service for FREE
in exchange for participating in a consumer test of a new home Internet service utilizing the
latest in WiFi technology. Please note that the consumer test will involve Internet service only
so you will need to make alternative arrangements for phone service even if you choose to
participate.

We have developed a network solution to deliver wireless Internet using the latest WiFi
technology. Because of its specific location, your household is one of a handful of homes in
Broward County that are being offered the opportunity to serve as a WiFi hub for testing of this
new Internet service. In exchange for free Internet service, you agree that we can install outdoor
WiFi equipment at your home. If you agree to participate, you will receive:

Free home Internet service and technical support throughout the trial.
Free installation of the trial outdoor WiFi equipment.

Free use of the trial WiFi service.

Free removal of all equipment when the trial is complete.

If you would like to participate in this trial, please contact Customer Service during our regular
business hours at (954) 570-6670. If we do not hear from you, we may also contact you by
telephone to further explain this exciting opportunity to be among the first households in your
area to experience this new technology. Participation in the trial will allow you to continue to
receive high speed Internet service at your home.

We appreciate the opportunity to serve you and thank you in advance for your consideration of
this offer. Should you have any questions regarding this letter, please contact us at (954) 570-
6670.

Sincerely,

RMVDDS, LLC d/b/a OMGFAST! Customer Service
2201 W. Sample Road

Building 6, Suite 1A

Pompano Beach, Florida 33073



CERTIFICATE OF SERVICE

I, Randy Pannell, do hereby certify that on this 26th day of July, 2013, I caused copies of
the foregoing “Section 63.71 Application of RMVDDS, LLC” to be delivered to the following:

Via First Class U.S. mail

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

The Honorable Rick Scott
Office of the Governor

The Capitol

400 S. Monroe St.
Tallahassee, FL 32399-0001

Secretary of Defense
Attn: Special Assistant for Telecommunications

Pentagon
Washington, DC 20301
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¢/ Randy Pannell






