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Ann Cole, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Re:  Docket No. 130025-WU - Application for increase in water rates in Highlands County
by Placid Lakes Utilities, Inc.
Our File No.: 46068.01

Dear Ms. Cole:

The following is Placid Lakes Utilities, Inc. (“PLU” or “Utility”) response to Staff’s
Second Data Request dated August 2, 2013, filed in the above-referenced docket.

1. Please provide an updated rate case expense amount along with any
necessary supporting documentation.

RESPONSE: Mr. King has provided time sheets & invoices through June 30,
2013. He will provide additional time sheets & invoices through August 31, 2013 (done
every 2 months) at a later date. Actual time through June 30 of 430 hours plus an
additional 120 hours to finish rate case is still appropriate. Attached hereto is the
updated legal rate case expense schedule and supporting documentation.

% In MFR Volume IV, Workpaper 9, and in response to Staff’s First Data
Request, Item 1, the Utility provided copies of Lake Placid Holding Company (LPH)
invoices, LPH time sheets, and Placid Lakes time sheets to support Mr. King’s work on the
rate case.

a. Please provide the same support documents for Ms. Brewer.

RESPONSE: Salary paid 70% by PLU and 30% by LPH. Hours spent
generating reports, pulling invoices to copy, scan and e-mail, updating used and useful,
counting lots, and compiling data for MFR's from April through August 9 140 hours @
$27.50/hr for a total of $3,850.00. Estimate of 40 hours to finish rate case at same rate
an additonal $1,110.00.
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b. On LPH timesheets, Mr. King is listed as working on “Placid Lakes’
Rate Case MFR” from the week of April 29" until the last week of June. However, the
rate case application and all MFR’s were submitted on April 24th. Please provide a
breakdown of the work performed from April 29th-June 30th.

RESPONSE: Mr. King is a part time employee of both PLU (36 hours /
month) and LPH (36 hours / month) and is paid by each company accordingly on a
regular monthly basis. However, his hours required to complete and file the MFR by
April 24 significantly exceeded his paid hours available. Instead of billing both PLU &
LPH for these additional hours, he implemented the policy of “Comp-Time” and
borrowed the hours required to finish the MFR in a timely manner from his future paid
hours. In reality, his time sheets for several months prior to April should have shown
significant additional hours. Also, beginning May 28, the PSC Audit Staff began issuing,
seeming endless Document Requests, that required Mr. King to prepare responses. Also,
on June 12, the PSC issued its Data Request #1, that required Mr. King's time to prepare
a response.

3. In response to Staff’s First Data Request, Item 3, the Utility explained that
they had not purchased either of the proposed new trucks, as they were waiting for PSC
approval. Please provide an explanation of the proposed funding for these proforma
investments prior to any PSC rate approval, including the cost rate and term of debt.

RESPONSE: PLU has purchased (July 30, 2013) from Alan Jay Automotive, one
of the two requested trucks. It is a 2013 Ford F150 Pickup. The Utility put $1,000
down, and traded in the 2003 Ford F-150. It financed the balance with Ford Credit at an
interest rate of 6.74% (Document Attached). The Utility will be able to finance the
second truck under similar terms with Ford Credit; as it has established a good credit
record with them.

4. In response to Staff’s First Data Request, Item 12, the Utility provided were
labeled “Preliminary Estimates” and showed a balance completely paid for by the
insurance company. In addition, the repaired truck listed on the estimate was a 2004
Ford F250 4x4 Supercab; this truck is not listed on Schedule IX of MFR Volume III.
Please provide the actual invoices from these repairs along with clarification regarding
the vehicle repaired.

RESPONSE: The 2004 Ford F250 is owned by LPH. It has been used exclusively
by Nathan Brewer (PLU Operations Manager) for the past several years in performing his
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duties for the Utility. LPH has not charged PLU any amounts for the use of this truck.
However, it is appropriate that the Utlity maintain the truck, since it is being used
exclusively for utility business. The two preliminary estimates for repairs were in fact
accepted by PLU as appropriate and paid based on these documents. No additional
invoices were received. This truck is getting older, and it is the reason that PLU is
requesting the PSC's approval of an additional truck.

5: The following items relate to the Utility’s response to Staff’s First Data
Request, Item 14.

a. Please provide the invoices and lease agreement for the copier;
RESPONSE: See attached.

b. Please provide the lease agreement for the postage meter;
RESPONSE: See attached.

C. Is the copier and postage meter solely used for utility purposes? If
not, what percentage of use is devoted to utility operations?

RESPONSE: The copier is 94% used by the Utility. LPH does occasionally
use the scanner, but PLU uses the copier to print monthly customer bills.

6. In response to Staff’s First Data Request, Item 15, the Utility explained that
the generator repair was to get the generator back into a useful operating state. How
often has the generator required repairs of this nature?

RESPONSE: The generator was placed in service in 2004. PLU has used Tampa
Armature Works, Inc. to provide annual inspection and preventative maintenance on the
generator during the time since original purchase. These services have been provided
every year since purchase. While the inspection cost is fixed at $581 per year, the cost of
any necessary repairs varies depending on what is needed. Prior to 2012 only one
significant repair was needed (2010 for $1,502). As the generator gets older the need
and cost of repairs & maintenance will undoubtedly increase.

Zs Please provide an official, executed quote from the company that provided
the estimate in MFR Volume IV, Workpaper 10.
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RESPONSE: The estimate included as Workpaper 10, page 2 of 2 is a signed
quote from the electrician PLU plans to used to complete the needed replacement. No
additional documentation of a quote is available. The Utility has experienced problems
with this old electrical panel and believes it needs to be replaced in order to continue to
provide excellent, continuous service to its customers. However, PLU is not in a financial
position to replace this electrical panel unless the PSC includes this utility plant increase
in its rates. If approved, the Utlity will then be in a position to borrow the amount
necessary, with the lender having confidence of repayment.

8. How is rental expense allocated between the Utility and its parent
company, Lake Placid Holding Company?

RESPONSE: The allocation of expenses, including rental, is completely explained
on MFR Schedule B-12, page 2 of 2. In fact there isn't any allocation of rental expense
between the companies. LPH owns a warehouse building and an office building; and as
such does not pay rent to any outsider. LPH does rent 100% of the warehouse to PLU,
and 50% of the office to PLU. The PSC Audit Staff out of Tampa recently completed
their field audit, and determined the appropriateness of PLU's usage of these facilities.
The amount LPH charges PLU for rental of these facilities is based on a fair market rent
per square foot being used. These amounts are shown on Schedule B-12.

o The following items relate to the proforma plant additions in MFR Volume
IV, Workpaper 5.
a. Please provide a worksheet breaking down the types (radio read and

touch read) of meters installed in the past 10 years. For the purposes of this response,
use the format on Page 1 of MFR Volume IV, Workpaper 5.

RESPONSE: 95 radio read meters installed from 2010 to present; 1,344
touch read meters installed between 1996 and 2010. There are still 564 old manual read
meters left to replace.

b. Is the invoice on Page 2 from the meter replacement program or a
new installation?

RESPONSE: This invoice is part of the meter replacement program.
C Please provide a time line and executed proposal for the entire
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project;

RESPONSE: Depending on funding, at six meters per month it would take
8 years to replace the old meters. Then again depending on having the income, the
Utility could replace the touch read (by just changing the heads at a cost of $80 plus
labor of two men .5 hours each) over a five year period.

d. Why wasn’t the meter replacement program approved in the last
rate case completed?

RESPONSE: Due to lack of available funds.

e. Please explain the change to capital structure that is necessary to
fund this program including sources of capital, cost rate for debt, and term of debt.

RESPONSE: The Utility has a plan to replace the old meters over time, out
of operating revenues. As such, it will not be necessary to change its capital structure
with additional capital or debt. This old meter replacement program has been in place
for several years. As indicated on Workpaper 5, this program has allowed the Utility to
replace approximately 70% of its old meters over the past several years.

10.  Staff’s Audit Report was filed on July 29, 2013 in Document No. 04357-13.
Please provide a statement detailing which audit finding(s) the Utility agrees with. For
each finding the Utility disagrees with, please provide a detailed explanation of the
disagreements well as support documentation.

RESPONSE: The Utility accepts all of the PSC Audit Staff's findings.

11.  Schedule B-4, page 1 of 1, Test Year Revenues, show revenues of $171 and
$385 for public authorities and public fire protection, respectively. Please indicate the
customer names for public authorities and public fire protection and rates charged. Also,
please indicate where these revenues are reflected on Schedule E-2, Revenue at Present
and Proposed Rates.

RESPONSE: The entries on Schedule B-4 for Public Authorities and Fire
Protection are in fact an error. These amounts should be classified as Commercial on
Schedule B-4. These amounts are water revenue to provide service to the area's
Homeowners' Park and the Volunteer Fire Department. The Utilities' last rate case
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concluded that these two entities are not in the nature of entities that should be
classified in account numbers 461.4 & 462.1. Since filing the MFR, PLU's general ledger
has been corrected to properly classify these 2 customers in account number 461.2.
Also, this adjustment was properly reflected in MFR Volume II schedules.

12.  Does the Utility currently bill any customers its multi-residential rates? Did
the Utility bill those rates during the test year? If so, please provide a revised Schedule
E-2. If not, please describe why those rates are no longer billed? Are the customers that
were previously billed those rates now metered or is service temporarily discontinued?

RESPONSE: The Utdlity does not have any multi-residential customers; and
therefore does not bill any customers using such rates. PSC sets the content of the tariff
sheets and includes this class as well as rates for meters that we do not have (i.e. meters
over 2”).

13.  Please indicate the Utility’s threshold for considering a bill as high usage.

RESPONSE: The billing program flags low, high, and no usage. The billing list is
visually inspected for usage over the 10,000 lowest block rate. An example of list is
attached.

14.  Please describe the Utility’s protocol for following up with customers with
high usage.

RESPONSE: The Utility first tries to call the customer to alert them to a leak and
to expect a higher than normal bill. If the Utility does not have a current phone number,
it sends a letter to tell them. If the home appears empty the meter is shut off to prevent
additional usage.

15.  Please describe any action taken to follow up with customers to address the
high usage during the test year.

RESPONSE: Leaks that cause one high bill is enough to encourage repairs and
viligilance to keep the usage down.

16. Based on the Utility’s protocol for following up with customers with high
usage, were billing adjustments made during the test year for customers with high
usage? Were those adjustments reflected on Schedule E-14?
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RESPONSE: Customer bills are adjusted for leak and other adjustments on a
monthly basis. These adjustments to bills are reflected in PLU's billing system
(Continental). Volume II of the MFR supports Schedule E-14 with Exhibit A, Monthly
Usage Summary by Class & Meter Size, and Exhibit B, Consolidated Factor Analysis.
Both Exhibit A & B derive their data from the Utility's billing system (Continental); and
thus reflect the adjustments made to customer bills during the test year.

17.  According to the billing analysis for the 5/8” residential meter size, there
are 21 bills where usage is over 39,000 gallons. For each of those bills, please provide
the total usage for those customers, by month, for the test year.

RESPONSE: See attached schedules.

18.  Please provide detail for the Other Charges of $383 indicated on Schedule
E-5, Miscellaneous Service Charge Revenues.

RESPONSE: The biggest item is $330 for the sale of a Back Flow Preventor. The
balance of $53 are numerous returned check fees received from customers for bounced
checks.

19.  Please refer to the Supporting Documentation for Schedule F-7, the Used
and Useful Analysis of the Transmission and Distribution System, and answer the
following questions:

a. On Page 1, Section 6 - Jefferson/Placid Lake Blvd, the value
provided for the Standard Current Cost does not reflect the formula provided (2,200 ft x
$32.23/ft = $70,906). Please explain the discrepancy.

RESPONSE: The discrepancy cannot be explained. The Utlity has
checked the formula and it seems to be input correctly; but the result is incorrect. The
correct amount is the $70,906 you have calculated.

b. On Page 3, Section 13 - Cape, it lists a total of 4 connected lots and
5 total lots, but lists the percentage connected as 0%, and the resulting proposed used
and useful as 10%. Please explain the discrepancy.

RESPONSE: Staff has read the schedule incorrectly. Cape in Section 13,
on page 3, shows 1 connected lot, with 5 total lots. I think Staff looked at the 4” line
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diameter and thought this was the connected lot column. However, the 0% is incorrect.
It should have been 20% (1/5), instead of 10%; and this would change the Standard
Cost Allocated to $243, from $122.

20.  Please refer to Schedule F-7. The Utility details several components of its
methodology to establish a used and useful percentage for the transmission and
distribution system, including:

a. Lines equal to or greater than six inches are treated as 100%,

b. Lines with connected lots greater than 50% are treated as 100%,
& Lines with connected lots less than 10% be treated as 10%, and
d. Lines with no serviceable lots are treated as 100%.

Please refer staff to where the methodologies for (b), (c), and (d) were
accepted by the Commission in its Orders for either the 1999 or 2009 rate cases.

RESPONSE: On page 5 (Attached) of its Order No. PSC-09-0632-PAA-WU in the
2009 Rate Case, the PSC concluded “In its last rate case, the Utility's distribution system
was found to be 76.37 percent used and useful. The Utility proposed an 84.64 percent
used and useful allowance for the distribution system based on the methodology used in
the last rate case. A detailed used and useful analysis for the distribution system is
contained in the filing. The analysis is consistent with the methodology from the last
rate case approved by us, where mains larger than 6 inches in diameter were considered
100 percent used and useful, and other lines were evaluated comparing lots with homes
connected to the system to lots with water available. This method is not materially
different from an evaluation based on ERCs because the vast majority of the Utility's
customers (97 percent) are residential customers with 5/8 X % inch meters, and the
general service customer demand is similar to the residential customer demand. Homes
that have private wells for domestic supply are not included in the calculation. ... We
agree with the Utility's weighted average used and useful calculation of 67.37 percent for
test year customers; ...”

In the detailed calculation schedule attached to the 2009 rate case as Volume III,
Schedule 1, 6 pages (Attached), the Used & Useful column clearly shows that (a) lines 6”
or more are 100%, (b) lines with connected lots greater than 50% are treated as 100%,
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(c) lines with connected lots less than 10% are treated as 10%, (d) and lines without
serviceable lots are treated as 100%. Thus, implicit in the PSC's conclusion in its PAA is
agreement with the Utility's methodology.

21.  Please provide Staff an electronic (Excel) copy of the Supporting
Documentation for Schedule F-7, the Used and Useful Analysis of the Transmission and
Distribution System.

RESPONSE: Copy of “MFR Used & Useful 2012 Larry Modified Mar 6 2013. ods”
will be provided to Staff. The Utility does not have the funds to purchase Microsoft
Office Excel software. PLU uses Open Office which is free open source software
supported by Oracle. The spreadsheet should be able to be converted to Excel format by
the PSC (which obviously has the resources to purchase such expensive software). PLU
has actually tried to convert (within Open Office) the file into Microsoft Excel
97/2000/XP (.xls) format for the Staff and have attached a 2™ copy of this file which
Staff may be able to use.

22.  Please refer to the Supporting Documentation for Schedule F-7, the Used
and Useful Analysis of the Transmission and Distribution System. The Utility proposes to
use a Standard Current Cost as the basis of determining weighing for used and useful
percentages. Please explain why this methodology is used, instead of the original cost
used in the utility’s two previous rate cases.

RESPONSE: The Utility proposes to use a current standard cost for calculation of
Used & Useful percentage. The use of current standard costs brings all the factors in the
Used & Useful calculation onto a “level playing field.” Some of the Utility's Transmission
& Distribution System was installed many year's ago (1970's), while other parts of the
system have been installed recently. The result is non comparability if Original Cost is
used. For example: In Section 1, the 6” line on Washington cost $3.37/
($7,925/2,350"), while in Section 20, the 6” line on Placid View cost $11.82/
($59,093/5,000"). Using the current cost of $11.60/' for all 6” lines makes the resulting
Used & Useful percentage meaningful (ie: comparing “apples to apples, instead of
oranges”). The use of a Standard Cost concept would not be necessary if the entire
Transmission & Distribution System were placed in service at approximately the same
time; thus resulting in use of consistent original costs. However, in PLU's circumstances,
so far, the system has been placed in service over a 40 year time period, and costs have
dramatically changed during the time period.
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23.  Please refer to the Supporting Documentation for Schedule F-7, the Used
and Useful Analysis of the Transmission and Distribution System. The Utility’s total
number of lots has increased since the 2009 proceeding from 5,103 to a current total of
5,147. Please answer the following questions:

a. Please explain the increase in the total number of lots.

b. Please provide a line-by-line analysis of the increase or decrease in
serviceable lots.

A Please describe the number of customers taking a single service on
more than one lot.

d. Please describe the number of lots taking multiple services.
RESPONSE: The number of lots increase whenever there was a line extension.

If Staff looks at the used and useful spreadsheet and note the added lines due to
an extension Staff will see the lots added. There are approximately 119 customer
connections that have homes built on two or more lots. There have also been lots that
were split into two lots and have homes on each of those lots. So lot counts vary due to
those nuances also. There are no lots taking multiple service. Lots are either residential
or general service.

24.  Based upon the maps provided by the Utility showing service connections,
it appears that the Utility may be serving outside the utility’s certificated territory. For
example, the Utility may be providing service to customers in Township 37 South, Range
29 East, Sections 24 and 13, including the following lines:

Placid View Drive
Washington Blvd NE
Chicago Road NE
Briar Glen Road
Augusta Road NE
Lincoln Road NE

O AN T

Please confirm if the Utility is serving outside the certificated area for any service
connections on the above lines or any other lines. Also include a list of the number of
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customers being served on each line that are outside of the certificated area.

RESPONSE: All the territory of Placid Lakes includes Placid Lakes Sections 1 -20
and all of the roads listed above are in the subdivision. The Utility does not serve any lot
s in Section 24.

25.  If the Utility is serving customers outside of its certificated area for those
lines listed above or for any other line, please describe when and under what
circumstances you began serving these customers. Also, please explain why the utility
did not amend its certificates in accordance with Section 367.045, Florida Statutes (ES.),
to include the additional territory that is now being served.

RESPONSE: Not Applicable.

26. If the Utility is serving customers outside its certified territory, how long
will it be before the Utility files amendment applications in accordance with Section
367.045, ES., to add the territory being served?

RESPONSE: Not Applicable.

27.  Please refer to Schedule F-1. Please explain the determination of the Other
Uses category at 10 percent of gallons produced, and how this reflects with the Utility’s
frequency of flushing, fire flows, and other flows that can be estimated.

RESPONSE: Schedule F-1 uses 10% in the Other Uses column because of Rule
25-30.4325 which defines “Excessive unaccounted for water (EUW) is unaccounted for
water in excess of 10 percent of the amount produced.” This amount was used in the
Other Uses column because the Utility does not keep records, or have the ability to keep
records, on certain other uses which are known to occur on a regular basis. For example,
the DEP required the Utility to construct and implement an Automatic Flushing System
for certain water lines that dead end. The Automatic Flushing System's components are
not connected to meters, and thus the amount of water flushed on a regular basis cannot
be measured. Additionally, the valve flushing program required by the DEP involves
flushing lines throughout the system on a quarterly basis. These valves and blow-offs do
not have meters attached to measure water used in the flushing program.

28. Please refer to MFR Schedule F-1 filed in this docket, as well as the
corresponding MFR schedule filed in the company’s last rate case, Docket No. 080353-
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WU. In the last rate case, Schedule F-1 shows no water pumped for “Other Uses”
(column 4), and a total “Unaccounted For Water” (column 6) of 2.79%. The
corresponding data for the current rate case shows a marked increase in “Other Uses”
and “Unaccounted For Water,” comprising over 14% of the gallons pumped. Please
provide an explanation for the increase.

RESPONSE: One of the effects of changing out old meters is customers are no
longer being charged for water they were not receiving. For years we consistently billed
for more water than we pumped. The more meters replaced the less water is being billed
and the more unaccounted for water is showing up. This is due to the additional flushing
required by the DEP both auto flush on dead ends and valve exercise and flushing
quarterly.

29.  Please refer to the Monthly Operating Report for September 2012 included
in Volume III, Schedule V, Part A. Please describe any unusual events, fire flows,
flushing, or variations in customer demand that may have influenced the total demand
of 534,000 gallons on 9/19/12.

RESPONSE: This was entirely due to a leak. As the system ages, more leaks are
becoming common.

30.  Please refer to the Monthly Operating Report for September 2012 included
in Volume III, Schedule V, Part A. Please describe any unusual events, loss of pressure,
flows, or variations in customer demand that may have influenced the total demand of
21,000 gallons on 9/22/12. As part of this response, please explain the increase in the
chlorine peak flow rate given the decrease in finished water produced compare to the
previous day.

RESPONSE: The actual usage was 210,000 not 21,000. The person typing the
report made a mistake reading the hand written report. See attached.

31. Please explain the apparently discrepancy between the system’s Total
Finished Water Produced in the Utility’s Monthly Operating Reports and the reported
quantity withdrawn on the Utility’s Water Use Permit Report Form during the test year.

RESPONSE: Meters from the wells register water pumped to the plant. The
meter from the plant to customers cannot register low flows (i.e. middle of the night),
plus this meter also includes the water not only pumped but water from the storage
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tanks of over 400,000 gallons.

32. Please refer to the Utlity’s Monthly Operating Reports for the test year.
Did the Utility exceed its withdraw capacity as permitted by SWFWMD for any day, and
if so, please identify the days.

RESPONSE: February 3™ and September 19™.

33.  Please refer to the Utility’s Monthly Operating Reports for the test year.
The Reports mark the facility as staffed daily, but the list of Licensed Operators states it
was staffed for 7 days/shifts. Please clarify this discrepancy.

RESPONSE: The facility is staffed daily and requires one week-end visit. Not a 7
day week.

34. The map provided appears to denote significantly more private wells than
is reflected on the U&U T&D information for the number of private wells from Schedule I
of MFR Volume III. Please explain wells designation on the map and the reason for the
apparent discrepancy from the number of private wells (6) reported on page 5 of MFR
Volume III.

RESPONSE: The used and useful spreadsheet is for counting lots where there are
services. As such homes on wells were not updated but were merely included on the map
provided.

35.  Please refer to MFR Schedules F-1 and E-2. Please explain why the total
“Gallons Sold” (87,665, column 3) on Schedule F-1 does not match the total
“Consumption in kgals” (87,705, column 3) on Schedule E-2.

RESPONSE: The difference is due to the fact that one amount comes from the
monthly operating report and the other comes from the billing system. In any event, the
difference is totally immaterial at 4.5 thousandths of 1% (40/87,665)

36.  Please refer to MFR Schedule E-3. Column 3 shows that, after remaining
steady all year, the number of General Service customers increased dramatically from
November to December of the test year. Please describe the increase in general service
customers and note the location of lines in T&D.
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RESPONSE: The report that was generated for input to the Consolidated Factor
Analysis spreadsheet was incorrect. There were and still are only 11 1” general service
customers.

37.  Order No. PSC-09-0632-PAA-WU, issued on September 17, 2009, in Docket
No. 080353-WU, Application for increase in water rates in Highlands County by Placid
Lakes Utilities, Inc., stated that the company should loop opposing water lines on
Thurman Avenue to mitigate taste and odor issues experienced by the customers. Has
this work been completed and, if so, when?

RESPONSE: The work was completed 12/18/2009. Auditors were furnished a
copy of the invoice relating to this line loop.

38. The Monthly Operating Report for Nov 2012 has 31 days, while the
calendar month only has 30 days. Please explain. Staff notes that the data for
November 31st is the same as that for October 31%. Has this apparent error on the
November MOR affected the monthly total and average amounts for November?

RESPONSE: That was an error and it did affect the monthly total and average.

39. Regarding the wastewater service the utility provides, please answer the
following questions:

a. Please describe the wastewater treatment facility, including date of
installation and capacity.

RESPONSE: Installed in 1973. 15,000 gallon per day package plant.

b. Please provide the number of wastewater customers by type,
including residential single family, residential multi-family, and general service.

RESPONSE: All are General Service.
g, Please provide total wastewater customer usage.

RESPONSE: 1/1/2012 - 12/31/2012 - 2,242,580 gallons. See attached
schedule.
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d. Please identify the location of the wastewater treatment plant.
RESPONSE: Placid Lakes Section 9 Tract C.
e Please identify the location of wastewater customers.

RESPONSE: All are located on Placid Lakes Boulevard across the street
from the wastewater treatment plant down to the convience store.

f. Please identify how many wastewater customers are also water
customers, and if wastewater customers are not water customers, please describe how
their water service is provided.

RESPONSE: All of them are water customers.

g. Please explain how wastewater service is provided to all other water
customers.

RESPONSE: All other water customers have septic tanks.

h. What is the capacity of the water treatment plant that serves the 13
wastewater customers?

RESPONSE: 15,000 gallon/day package plant.

40. Did any unusual events occur on February 3, 2012, August 9, 2012, or
September 19, 2012? If so, please describe.

RESPONSE: February 3, 2102 was annual tank maintenance which required re-
filling both ground storage tanks after cleaning. August 9, 2012 was due to a timing
issue with when plant readings were taken. There was less than a full day between
readings. September 19, 2012 was due to a system leak.

41. Do any customers have separate irrigation meters and, if so, how many?

RESPONSE: No.
42. Please identify how many single family residential customers’ homes
occupy more than one lot.

SuNDSTROM, FRIEDMAN & FUMERO, LLP
766 North Sun Drive, Suite 4030, Lake Mary, Florida 32746
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RESPONSE: Approximately 119.
43.  Please refer to the 2013 F-150 4x4 Super Cab in Volume III Schedule IX.

a. Please explain the reason for a third vehicle, instead of replacing the
2003 Truck with the 2013 F-150 4x4.

RESPONSE: Due to lack of funds, Nathan has been using a truck
purchased by LPH. The Utility has always needed a third truck, not only to haul
equipment (i.e. the backhoe), but for regular operations of the plant and system, and to
take water samples to Sebring. In addition, the truck is needed for work orders and shut-
offs and re-connects during and after hours. As the operator, Nathan needs to make a
visit to the plant once each week-end and needs the truck for those visits.It is past time
for the Utility to provide a vehicle to the plant operator.

b. How frequently is this vehicle used?
The truck is used daily because as the operator Nathan is on call 24/7.

C. How frequently is it required for maintenance and construction
projects that either of the F-150 4x2 trucks could not perform?

Anytime working with breaks, leaks or in the right-of-way repairing or
installing meters when the trucks need four wheel drive capability in the right-of-way or
further off road. Any 4X2 truck hauling equipment is unable to pull off the road and not
tie up traffic.

44.  Workpaper 5, page 5 of 15, describes the utility’s decision in Oct 2009 to
continue the utility’s meter replacement program at six meters per month. However, the
Utility reports that between 2009 and 2012 only 27 meters were replaced. Please
explain the reason for this delay in meter replacements.

RESPONSE: As indicated from the Board Minutes (Workpaper 5, page 4 of 15),
in August 2009 PLU's Board of Directors voted to re-institute the meter replacement
program. This decision was based on the belief that because the PSC had approved a
significant portion of the Utility's requested rate increase in its 2009 rate case, that
additional funds would be available to pay for the replacement of meters. However, it
soon became clear to the Board of Directors that the 2009 rate increase did not translate

SUNDSTROM, FRIEDMAN & FUMERO, LLP
766 North Sun Drive, Suite 4030, Lake Mary, Florida 32746
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to increase in gross revenues. Once customer's rates increased, the amount of water sold
to customers decreased significantly. As noted in the footnote to Workpaper 2, Volume
I11, the Utility's gross revenue never reached the expected gross revenue to be produced
by the 2009 rate case. In addition, the great depression affecting most of the U.S.
Economy during this time period had a significant negative effect on the Utility's
customer base, through foreclosures, etc. As such, the Utlity slowed down its meter
replacement program significantly.

45. Please describe the meter replacement project timeline and milestones,
including how many meters are to be replaced each month and the projected completion
date.

RESPONSE: It will take 8 years to replace the remaining old manual read meters
at a rate of six per month. The Utility will continue to replace meters at the six per
month rate if funds are made available. Then PLU could look into replacing the touch
read meters at a rate of twenty per month due to the ability to only replace meter heads
at $80 each plus labor. It would take five years to complete the change from touch read
to radio read meters.

46.  Are either the golf course or its associated buildings customers of Placid
Lakes? If so, does Placid Lakes provide water for irrigation? If not, does a cross
connection exist between its facilities and Placid Lakes’? If it is not a regular
customer but has a cross-connection with Placid Lakes, how frequently does it take
service from the utility?

RESPONSE: The golf course is a customer. It has its own wells for irrigation. The
course has a back flow prevention device.

Should you have any questions, please do not hesitate to give me a call.
Very truly yours, ]
I|I| \ /) d .
)@5 AN L e —

MARTIN S. FRIED
For the Firm

MSF/der

SunpsTROM, FRIEDMAN & FUMERO, LLP
766 North Sun Drive, Suite 4030, Lake Mary, Florida 32746



Ann Cole, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
August 16, 2013

Page 18

cc: Ms. Pam Brewer (via email)
Mr. Larry King (via email)
Ms. Lydia Roberts (via email)

SunpsTROM, FRIEDMAN & FUMERO, LLP
766 North Sun Drive, Suite 4030, Lake Mary, Florida 32746
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Placid Lakes Utilities, Inc.
Docket No. 130025-WU
Sundstrom, Friedman & Fumero, LLP

Actual Fees and Costs through July, 2013 (Invoices Attached) $8,827.02
(Includes $3,500 filing fee, and $490 to correct deficiencies)

ESTIMATE TO COMPLETE RATE CASE THROUGH PAA ORDER

Hours Description

8.0 hrs Respond to formal and informal data requests from Staff

8.5 hrs Prepare for and attend customer meeting; Discuss customer
meeting with client and consultant; Discuss customer meeting with
Staff, including responding to formal and informal inquiries.

2.5 hrs Review Staff recommendation; Conference with client and
consultants regarding recommendation; Conference with Staff
regarding recommendation.

15.0 hrs Prepare for and attend Agenda conference, discuss Agenda with
client, consultant and Staff.

1.0 hrs Review PAA Order; conference with client and consultants
regarding PAA Order.

3.0 hrs Prepare revised tariff sheets, obtain Staff approval of tariffs; Draft

final customer notice, obtain Staff approval; Coordinate mailing of
customer notices and implementation of tariffs.

TOTAL: 38.0 hrs @

$350/hr

$13,300.00 total estimated fees to complete to PAA

Estimate of costs to complete:

$ 510.00
$ 20.00
$ 60.00
$ 590.00

Attend Agenda Conferences, travel/meals/hotel
Estimated photocopier costs
Estimated courier costs

TOTAL

TOTAL ACTUAL AND ESTIMATED LEGAL FEES AND COSTS : $22,717.02




LAW OFFICES

SUNDSTROM, FRIEDMAN & FUMERO, LLP

2548 BLAIRSTONE PINES DR
; TALLAHASSEE, FLORIDA 32301
F.E.|# 59-2783536 ' (850) B77-8555 PLEASE REFER TO INVOICE NUMBER
WHEN REMITTING
PLACID LAKES UTILITIES, INC
PAM EREWER, VP ’
410 WASHINGTON BLVD, NW FEBRUARY 15, 2013
LAKE PLACID, FL 33852-6779 ; INVOICE # 49552
FILE # 46068-00001
PAGE 1
MATTER: 2012 RATE CASE
12/17/12 MSF  LETTER TO MS. BREWER REGARDING TEST YEAR REQUEST .70 238.00

LETTER; CORRESPONDENCE ' AND TELEPHONE CONFERENCE
WITH MR. KING; DRAFT TEST YEAR REQUEST LETTER AND
EMAIL TO MS. BREWER AND MR. KING FOR REVIEW
1/22/13 MSF FINALIZE AND FILE TEST YEAR REQUEST LETTER -AND .30 105.00
LETTER TO MS. BREWER CONCERNING SAME ’

TOTAL HOURS . : . 1.00

FROFESSIONAL FEES % 343.00
MARTIN S FRIEDMAN 1.00 343.00
1,00 $ 343.00

PHOTOCOPIES ' 1.00

TQTAL COSTS ADVANCED $1.00

TOTAL STATEMENT $ 344.00



LAW OFFICES

SUNDSTROM, FRIEDMAN & FUMERO, LLP

2548 BLAIRSTONE PINES DR
TALLAHASSEE, FLORIDA 32301

F.E.|l.# 59-2783536 ‘ *(850) BT7-6555 PLEAS

PLACID LAKES UTILITIES, INC
PAM BREWER, VP ;

410 WASHINGTON BLVD, NW . MARCH 11, 2013

LAKE PLACID, FL 33852-6779 INVOICE # 49764
FILE # 46068-00001
PAGE 1

MATTER: 2012 RATE CASE

2/11/13 MSF REVIEW LETTER FROM PSC CHAIRMAN APFROVING TEST .20 70.00
YEAR AND LETTER TO MS. BREWER CONCERNING SAME

TOTAL HOURS ! .20
PROFESSIONAL FEES $ 70.00
MARTIN S FRIEDMAN .20 70.00
.20 $ 70.00
TOTAL COSTS ADVANCED : $ .00

TOTAL STATEMENT $ 70.00



LAW OFFICES

SUNDSTROM, FRIEDMAN & FUMERO, LLP

2548 BLAIRSTONE PINES DR
TALLAHASSEE, FLORIDA 32301 .
El 77-655! PLEASE REFER TO INVOICE NUMBER
F.E.| # 59-2783536 E (850) 877-6555 PLEASE REFERTC
PLACID LAKES UTILITIES, INC
PAM BREWER, VP ;
410 WASHINGTON BLVD, NW ' APRIL 10, 2013
LAKE PLACID, FL 33852-6779 INVOICE # 45977
FILE # 46068-00001
PAGE 1 :
MATTER: 2012 RATE CASE
3/02/13 MSF BEGIN RESEARCH AND DRAFT OF APPLICATION . .90 315.00
TOTAL HOURS .90
PROFESSIONAL FEES $ 315.00
MARTIN S FRIEDMAN .90 315.00
.90 $ 315.00

TOTAL COSTS ADVANCED ’ $ .00

TOTAL STATEMENT $ 315.00

SRNENEEEOSEERER
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LAW OFFICES

SUNDSTROM FRIEDMAN & FUMERO, LLP

# 50234

2548 BLAIRSTONE PINES DR .
TALLAHASSEE, FLORIDA 32301
F.E.Il# 55-2783536 (850) 877-6555
PLACID LAKES UTILITIES, INC
PAM EBREWER, VP
410 WASHINGTON BLVD, NW MAY 9, 2013
LAKE PLACID, FL 33852-6779 . INVOICE

FILE #
PAGE

46068-00001
1

4/04/13

4/08/13
4/16/13
4/20/13

4/23/13

' 4/30/13

MATTER: 2012 RATE CASE

CORRESPONDENCE WITH MR. KING REGRRDING

.20

90

.50

.40

BO

.20

MSF
COORDINATING FIL}NG;

MSF PREPARE FOR AND PJ\&RTICIPATE IN CONFERENCE CALL .
WITH MS. BREWER AND MR. KING; REVISE APPLICATION
ACCORDINGLY;'

MSF CONFERENCE WITH MR. KING; REVIEW MAPS AND 1
TELEPHONE CONFERENCE WITH MS. BREWER CONCERNING
SAME; REVIEW AND COMMENT TO MR. KING ON MFRS;

MSF FINALIZE APPLICATION

MSF FINAL PREPARATION AND FILING OF MFRS; TELEPHONE .
CONFERENCE WITH MR. KING WHO TELEPHONED

MSF TELEPHONE CONFERENCE WITH MS. HUDSON OF PSC WHO
TELEPHONED AND LETTER TO PSC CLERK REGARDING
WAIVER
TOTAL HOURS 4

PROFESSIONAL FEES - $ 1,400.00

MARTIN S FRIEDMAN 4.00 1,400.00
FILING FEE ) 3,500.00
PHOTOCOPIES 151.75

OUTSIDE PHOTOCOPIES

572.11

TOTA.L COSTS ADVANCED $ 4,223.86

.00

70.

315.

525.

140.

280.

70.

00

00

00

00

00

00



LAW OFFICES .

SUNDSTROM, FRIEDMAN & FUMERO, LLP

2548 BLAIRSTONE PINES DR
TALLAHASSEE, FLORIDA 32301
E.. - . 7 LEASE REFER TO INVOICE NUMBER
F.E.LE 53-2783536 . (B50) BTT-6555 EVHEN E REFERTC INVOICE N IEER
PLACID LAKES UTILITIES, INC
Invoice #: 50234 ' PAGE 2

TOTAL STATEMENT $ 5,623, 86

e e et et e gy B
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LAW OFFICES

SUNDSTROM, FRIEDMAN & FUMERO, LLP

2548 BLAIRSTONE PINES DR
TALLAH&SMA 32301
E.L# 59.2T, 850 . ' PLEASE REFER TO INVQICE NUMBER
F.E. 83536 ) (850) BYT-6555 P BErER
PLACID LAKES UTILITIES, INC
PAM BREWER, VP 5
410 WASHINGTCON BLVD, NW ’ JUNE 11, 2013
LAKE PLACID, FL 33852-6779 INVOICE # 50508
: FILE # 46068-00001
PAGE 1
MATTER: 2012 RATE CASE
5/27/13 MSF REVIEW PSC DEFICIENCY LETTER; REVIEW PSC FILING .40 140.00
AND LETTER TO MS. BREWER CONCERNING SAME
5/29/13 MSF TELEPHONE CONFERENCE WITH MS. BREWER REGARDING .30 105.00
MAPS; REVIEW AUDIT REQUESTS AND RESPONSES FORM
MR. KING; '
TOTAL HOURS . .70
PROFESSIONAL FEES $ 245.00
MARTIN S FRIEDMAN .70 245.00
OPERATOR CONFERENCE CALL : 18.92
FEDERAL EXPRESS 171.58
OUTSIDE PHOTOCOPIES ' . 7.97
TOTAL COSTS ADVANCED $ 198.47

TOTAL STATEMENT $ 443.47



F.E.L# 59-2783536

LAW OFFICES

SUNDSTROM, FRIEDMAN & FUMERO, LLP

2548 BLAIRSTOME FINES DR
TALLAHASSEE, FLORIDA 32301

(850) B77-6555

PLACID LAKES UTILITIES, INC

PAM BREWER, VP

410 WASHINGTON BLVD, NW JULY 10,

LAKE PLACID, FL 33852-67709 INVOICE #

PLEASE REFER TO INVOICE NUMBER

WHEN REMITTING

2013

50677

FILE # 46068-00001

PAGE

1

6/03/13
6/13/13

6/13/13
6/14/13

6/20/13

6/26/13

6/27/13

MSF
MSF

MSF

MSF

MSF

MSF

MSF

MATTER: 2012 RATE CASE

RESEARCH AND DRAFT RESPONSES TO DEFICIENCY LETTER
REVIEW STAFF'S FIRST DATA REQUEST AND LETTER TO
MS. BREWER CONCERNING SBME;

REVIEW STAFF RECOMMENDATION ON SUSPENDING RATES
AND LETTER TO MS. BREWER CONCERNING SAME
TELEPHONE CONFERENCE WITH MR. KING WHO TELEPHONED
ABQUT POSSIBLE SALE

REVIEW LETTER SETTING OFFICIAL FILING DATE,
RESEARCH FILING DEADLINES AND LETTER TO MS.
BREWER CONCERNING SAME; RESEARCH AND DRAFT
SYNOPSIS AND LETTER TC MS. NCORRIS AT PSC
CONCERNING SAME;

SEVERAL TELEPHCONE CONFERENCES WITH MS. HUDSCON WHO
TELEPHONED REGARDING WAIVER AND SYNOPSIS; LETTER
TO MS., BREWER; REVISE SYNOPSIS AND LETTER TO MS,
HUDSON ;

RESEARCH AND DRAFT COMBINED INITIAL AND CUSTOMER
MEETING NOTICES AND LETTER TO MS. HUDSON AT PSC
CONCERNING SAME; DRAFT RESPONSE TO FIRST DATA
REQUEST; REVIEW AND RESPOND TO CORRESPONDENCE
FROM M5. BREWER;

TOTAL HOURS

.70
.20

.10

.10

.90

.80

PROFESSIONAL FEES $ 1,540.00

245,
70.

35

e

315.

280.

560.

00
00

00

00

00

00

00



LAW OFFICES

SUNDSTROM, FRIEDMAN & FUMERO, LLP

2548 BLAIRSTONE PINES DR
TALLAHASSEE, FLORIDA 32301

F.E.L# 58-2783536 (850) 877-6555 FLEASE REFER TO INVOICE NUMBER
WHEN REMITTING

PLACID LAKES UTILITIES, INC

Invoice #: 50677 PAGE 2
MARTIN S FRIEDMAN 4.40 1,540.00
FEDERAL EXPRESS 34,44
PHOTOCOPIES .75
TOTAL COSTS ADVANCED s $ 35,19

TOTAL STATEMENT $ 1,575.18



LAW OFFICES

SUNDSTROM, FRIEDMAN & FUMERO, LLP

2548 BLAIRSTONE PINES DR
TALLAHASSEE, FLORIDA 32301

F.E.l.# 59-2783536 (850) 877-6555 PLEAS

PLACID LAKES UTILITIES, INC
PAM BREWER, VP

410 WASHINGTON BLVD, NW AUGUST 13, 2013

LAKE PLACID, FL 33852-6779 INVOICE # 50912
FILE # 45068-00001
PAGE 1

MATTER: 2012 RATE CASE

7/02/13 MSF REVIEW REVISED SYNOPSIS AND SEND TO COUNTY .40 140.00
ADMINISTRATOR; REVIEW REVISED COMEINED INITIAL
AND CUSTOMER MEETING NOTICE AND LETTER TO MS.
BREWER CONCERNING SAME;

7/03/13 MSF REVIEW MR. KINGS PROPOSED RESPONSES TO STAFF'S .90 315.00
FIRST DATA REQUEST AND DOCUMENTS; REVISE AND FILE
RESPONSE
TOTAL HOURS 1.30
PROFESSIONAL FEES $ 455.00
MARTIN S5 FRIEDMAN 1.30 455.00

PHOTOCOPIES .50

TOTAL COSTS ADVANCED $ .50

TOTAL STATEMENT $ 455.50
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1-800-727-7000 | Buyer (and Co-Buyer) Name and Address (Including County and| SELLEF/CREDITOR (Seller Nams and Address)
o i ALAR JAY FORD

@ RLACHD fARes OTILLLEES NG .| 3201 US HIGHWAY 27 SO.

. LAKE PLACID, WIGHLAWDS, FL 33852 | SEBRING, FL 33870
FordCredit -

www.forderedit.com Month of Birth

You, the Buyer (and Co-Buyer, if any), may buy the vehicle described below for cash or on credit, The cash price Is shown below as "Cash Price." The cradit
prica is shown below as *Total Sale Price." By signing this contract, yoy choose to buy the vehicle on credit under the agreements on the front and back of this
contract,

Nev/Used | _Wileage Year and Make | Wiodel Vehicle 1dentification NUMBST Use For Which Purchasad
: O Personal O Agricultural
. 2013 F150 PICK|IP
aFy | 338 FORD : | IFTMF1CHXDKE7 4598 & commercia
Trade-in__2003 FQRD $ 2200.00 ¢ /A i T t
P ENGE S S YU ARE REQUIRED T0 INGURE THEVEH|
EMIZ ATIORCO ER EINANGE }'E";.-‘?}'.‘I,"ﬁ-bp ey Y : 5
el . CLE. YOU MAY OBTAIN VEHICLE INSUR-

§.26809.71 ;)| [ANCE FROM A PERSON OF YOUR CHOICE,

1. Cash Price
- ’ LIABILITY INSURANCE COVERAGE FOR
2. Down Payment
- 3 4000.00 BODILY INJURY AND PROPERTY DAMAGE
E:; ';:Lr: ::ir(t’y Rebate Assigned to Creditar ............c.ccoorernene :_mm CAUSED TO OTHERS IS NOT INCLUDED.
ol | e o
5000.
T et s 216) 8 S IS 200w 8 ey REQUIRED T0 OBTAIN GREDIT AND Wil
Total Down Payment [tems 2(d) plus 2(g)]- $__7200.00 ¢ EBE ﬁ%EREERTDV IE“E‘(U“—IEIEN#EEM"IP%U SIGN

3. Unpaid Balance of Cash Price (1 Minus 2) ........ccmmmcsenns $ 08.71 ()

4. Amounts pald on your behalf (Seller may be retaining a portion of these amounts) | | 1. Buyar understands that he has the option of
assigning any other policy or policies Buyer

To Public Officlals ) owns_or may procure for the purpose of
{1) for license, title & registration covering this retail instalment sale and the
foes § : EO“ need dnot beb urchased from the
(i) for official faes $ M/A - reditor in order to obtain credit.
{iii) for documentary stamps $ __ 68.95 Buyer Signs
(W) for taxes (not in Cash Price) $ ___ N/A $_ 68.95 Co-Buyer Signs
To Insurance Companies for:
Credit Life Inst $ R/A || 2 Buyer understands that the crodit Ife
= = covarage ma’ a datarrad 1, . al e ume o
Credit Disability Insurance $ R/A application, Buyer is unable to engaga in
$ N/A empr_tl)‘yment or ‘unable to perform nemmal
$ /A o oposst aadl T P e,
To ' for § g;i contains this restriction. i
To for $
To for $ H/A Buyer Signs
To. for $ H/A Co-Buyer Signs -
» o 2 - | derstands that the benefits und
. Buyer understands that the benefits under
To. for $ N/A m%ypclicy will terminate whaen Buyer reaches
To" for $ H/A || & cerain age and that Buyers age is
To for $ N/A acll:iuratéry represented on the application or
To for $ /A poficy.
To for $ N/A Buyer Signs
Total : g 68.95 (4)

5. Amount Financed (3 plus 4) $_19678.66 (5)

" Total Sale

~ ANNUAL | FINANCE | Amount | Totalof |
PERCENTAGE | CHARGE Financed | Payments Price
RATE
T n ot | ootk peoviad |yt | T otalcout
The cost of your B cre Wf cradit prov you will have r
aadtas ayeanyrme | ety | mytoron paldubenyey | s on e
. scheduled downpayment :
: payments
‘ of s 1200.00 Suyer-§ R
_ 6.74  o)s 3616.34 | 19678.66 | 23295.00(s 30495.00 ! [ crean —‘
' m— —— | | |'oDisability#/A - i
— | ¢ e aInsurance (Gompany. .

Vﬂ:ePamEntaareDue —— s Wawa

; onthly ' (1SemkAnnually ClAnnually| — L .

| Eoloriy gy Doy || “Fremum nsured®)
i || vouwantc

Disabillty. Insurance. ..,

[ Buyer Signs .~ -

Prepayment: If you pay ofi your debt eary, you will nol have to pay a penalty. % Co-_BUyarSIers o * |
. [OTHER OPTIONAL INSURANCE -
- Premium and- -

Tnla'm_g- in‘Months

Security [nterest: You are giving a security Interest in the vehicle being purchased.

Late Payment: You must pay a lale charge on each payment received mora than 10 days late. The
charge is § percent of the scheduled payment.

Contract: Please see this contract for addilional information on security interest, nonpayment,
default, the right to require repayment of your debl in full befare the scheduled date, and




e 1= 2 Premium Insureays)
50 R I3 SEP 2018 | 11| vouwant Gredit Disabilty nsurance.
/A
Buyer Signs
Prepayment: If you pay off your debt early, you will not have to pay a penalty. Co-Buyer Signs
Security Interest: You are giving a sacurity interest in the vehicle being purchased. "~ OTHER-OPTIONAL' INSURANCE -
Late Payment: You must pay a late charge on each payment received more than 10 days late. The e RER
charge is 5 percent of the scheduled payment. Coverage .gndm e _?;mui.m ar:-udlhs
Contract: Please see lhis contract for additional information on security Interest, nonpayment, ; B iR e g
dofault, the right lo require repayment of your debt in full before the scheduled date, and : W s $ ; N/A
prepayment penalty. : vr ST g i Siok. *
T M e R D 4
i ' ‘NIA
. . i g . N/A
[] Your last installment payment under this contract is a balloon payment. _ =
5
By w/
EXCESS WEAR, USE AND MILEAGE CHARGES o . 3 s m
If the box directly above is checked, this section, Paragraph B, and Paragraph C of this . . R /
contract apply. You may be charged for excessive wear based upon our standards for ks H/A
normal use. If you exercise the option to sell w)eAvshlcle back to Creditor under By i i A ks
Paragraph Bjygu must pay the Creditor $0. ——~ per mila for each mile in T NA
excess of ___ miles shown on the odometer. S e il il

By_'

'Ynu want the opﬂana! insurance for whlch
Iricluded abcve B

Any change in this contract must be In writing and signed b}v_nu_gnd the Creditor.

i ,‘ 3.0 I \ﬁ./
Buyer Signs TAKES UTILITIES TRC,

‘Buyer Signs

Co-Buyar Signs X -ba-éuyef Sigl.'Ls. .

Credit Life and Credit Disablllty Insurance
YOU ACKNOWLEDGE THAT YOU HAVE READ AND AGREE TO BE are for the term of the contract. The amount
BOUND BY THE ARBITRATION PROVISION ON THE REVERSE SIDE and coverages are shawn in a notice or
OF THIS CONTRACT. agreement given to you today.

H [ Debt Canceltation Waiver Addendum {Optional
The Annual Pe(centage Rate may be negotiatepl v_wth the Seller. T_he ITthis box s checked you have purchased a dgbl ml
Seller may assign this contract and may retain its right to receive .cegalllm ‘:"mr e';”:mo%?e of ”’:3;?;::‘}:“ ;s o%ﬂonal
= s and |5 not requin s] Ain cre and con-
a portion of the Finance Charge. ditions of the debt cancellation waiver are set forth n
the allached Addendum which Is incorporaled into this
contract. The price for the debt cancellation waiver is

Flonda ocumentary stamp tax required by law in the amount of set forth on this contract in the ltemnization of Amount
$ 959 hag peen paid or will be pald directly 1o the Department Financed under section 4.

of Revenue.

Certificate of Reglstraﬂon Aaro0MIATedl 3 Buer

B i . i ‘i | -lid - ; - g :
By mgnmg below the Buyer and Co buyer agree that tha section on the back af this contract enutled "Llrn:ted Right to Cancel
wlil apply. The limited right 1o cancel thig contract will end when Seller assigns this contract to a financial institution or within
ays, whicheyer & 9 firs u 3 ¢

¢ h

q HA
.0) eﬂl""”(- BE Vel Co-Buyer
s O THEEBUYER:

a) Do rlot slgn this contract bel'ore you read it or If It contalns any hlank spaces h) You are antltler.l to an exacl copy
of the coniract you sign. Keep it to protect your legal rights.

Buyer (and Co-Buyer) acknowledge that (i) befare signing this contract, Buyer (and Co-Buyer) received and reviewed
a true and completely filled in copy-of-this contract and (il) at the time of signing this contract, Buyer (and Co-Buyer}

TR e

Pl aFTh | AYES UTTL CTIESZM uyer X

Slgns < fee
S iar ALAN JAY FORD \) l —l,: \3&_; ¥ SHERYL ADAMS HGR

THIS CONTFIACT IS NOT VALID UNTIWND SELl}éR SIGN rr.

iy

By signing below, the

Seller may h'ansfer this contract toﬁﬁaﬁem &RdilbEdson wiil then have all Seller's rights, privil and r

Saller assigns this contract ta (800} 7?? 7000~ WL EQRDGRED ["Rsglgree")- To contact
Assignee abﬂ?&ﬂ o FGRD i r v it thelr website at

L Lo \“ﬁm&—‘\‘t MO YSHERYL ADANS HER

FC 17609-5| (NOV 11) (Previous editons m‘ay-NO'r boused) SEE OTHER SIDE FOR ADDITIONAL AGREEMENTS
FC 17609-8-51

PLY 1 - ORIGINAL PLY 2 - BUYER'S COPY  PLY 3 - CO- BUYER!GLIARANTOR COPY PLY 4 - SELLER'S COPY (NON-TRANSFERABLE)



RESPONSE TO SECOND DATA REQUEST NO. 5a



b

oPY L.ease Agreement
ONCEPTSS

Ful Legai Neme Phane Number (!63) L{(’ 4 - 03‘/5

| Tiﬁm .P lt?ut_l i Le ,Lu’\ 'IJ\ {'. f-' 1"_“ ;_“C“ Puschasa Order Reqzisilon Number
HEE ye ,Jmi\.fmgm Bud. N iode Pleed Jj 3353
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Leqi Comporaiian of Parinzrshiip

(ACREEMENT BIUST BE SIGAED BY AUTHORIIED CORPGANTE OFFICER, PARRTER CA FROPRETOR)

TEAMS & CONDITIONS " A amd MO R
i Ptleausr reLaed ‘mURfc‘EpyEd Fhﬁf: Liase caretully and feel free 1o ask US any questians YOU may have abaut It. Wards “YOU" and "YOUR™ rafer to the "Lessee" and tha words "WE", “US" and "OUR
rafer to the “Lesso:™ of the Equipmen!

1. LEASE: WE agree lo lease 1o YOU and YOU agree to jease (rom US, the Equipment listed abova (and-on any attached schedule) Including a0 replacement parts, rapairs, additions and accessories
[“Equipment”) gn the t&rms and conditlons of this Lease and on any attached schdule. In arder to meintsin OUR rale of Telum, YOU authorize US to adjust the Leasz Paymanis by not mare than fitteen
percent {15%) if tie cost of the Equipment or taxes is more or less than the supplier's estimate o if he Lease is not accepted within thirty (30) days of the date YOU sign the Lease.

2. TERM: The Lease goes into eMect and the term of the Lease begins wheo It is signed and accsped hr US (the "Commencement Dale”). The first Lease Paymant is dus on the data WE accapt
the Lease or any later date designated by US. Suuaenl_v.::t Lease Parrnnms wil be due as involced by LS far succassive months untll the balance of fhe Lease Payments and any additional Lease
Paymants or expanses chargeabla to YOU under this Lease sre pald in full. YOUR obfigation lo pay the Lease Payments and other Leass abilgations 15 bsaluta and unconditional and fs not subject
to tancellation, reduction, setoff or counterciaim, THIS AGREEMENT IS NON-CANGELABLE.

3. LATE CHARGES/MOGURENTATION FEES: If a Laase Faymeat Is nol made when dug, YOU will pay US, wilkin one manth, a tate charge sp to 10% of the payment or $10.00, whichaver is
greater, kul anfy tn the extend permitied hLlaw. YQU agrae ta pay US s lze of $59.95, pius 1/101% of one percent {1%) of the nriginal Eqiﬂamenl cos! in excess of $60,000, to reimburse QUR
oxpenses for pregariay financlng slalsments, athar documentation casts and alk cngoing administration cosls during the Lerm of this Lease. .

4, DELWERY AMD ACCEPTAHGE: YOU are respansible, at YOUR ovm cast, 10 arcange for the dellvery and installation of the Equipmznl'jun[m such costs are Included in the cost af the Equipment
1o US). YOU agree.to accept the Equipment when it ks defivarad and to sign the Equipment Acceplznce supplied by US. WE may at OUR discretion confirm by {elephione thal YOU have accepled the

(Terms aad Conditions continuad an the raverse side of this Agreement.)

3% 1hal Ihs Equiomant shown abave fizs BEEN fecehed, has Dzen pul Inuse, is in goad! warkicg aider
oy wdameplable.
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EQUIPMENT. WE SHALL NOT BE LIABLE FOR SPECIAL RESULTING OR CONSEQUENTIAL
DAMAGES OR LOSS OF PROFIT OCCASIONED BY ANY BREAGH OF WARRANTY OR AEPRE-
SENTATION OR RESULTING FROM THE USE OR PERFORMANCE {F THE EQUIPMENT. YQUR
OBLIGATION TG PAY IN FULL ANY AMOUNT DUE UNDER THE LEASE WILL NOT BE AFFECTED
BY ANY DISPUTE, CLAIM, COUNTERCLAIM, DEFENSE GR OTHER RIGHT WHICH YOU MAY
HAVE OR ASSERT AGAINST THE SUPPLIER OR THE EQUIPMENT MANUFACTURER,

8. YITLE, PERSONAL PROPERTY, LOCATION ARD INSPEGTIDN: Unfess you have 2 $1.00
purchese option, WE will have ta tille to the Equipment. §f YOU hiave a $1.00 purchase option
and/or the Lease is desmed to be a securily agresment, YOU geant US a security inferest I tha
Equipmant and ail praceeds fhereol. YOU have the right o use the Equipment for the full Leasa
term provided YOU comply with the terms and condhions of this Lease. Although the Equipment
may become attached to real estate, it remains persanal property and YOU agree not to permit
a llen 1o ba placed upan the Equipment or to remove the Equiment without OUR prior wiritten
consent, (F WVE feal it is necessary, YOU agree to provids US vt waivats of interest or liens,
Irom anyene claiming any inletest in the rea! estate on which any itzen of Equipment is located.
WE slsu have the right, at reasanable timas, to inspect the Equipment.

7. MAINTENANCE: YOU sre raquired, at YOUR own cost and expense, 1o keep the

uipment in good repalr, candition and working order, excep! for ardinary wear and tear, and
YOu wil supn’lyu all parts and servicing required. All replacement parls uset o fnstalled and
repalrs made to the Equipment will hacome QUR proparty.

N T THE LEASE PAYMENTS INCLUDE THE COSYT OF MAINTENANGE AND/OR
SERVICE BEING PROVIDED By THE SUPPLIER AND/OR THE MANUFACTURER, YOU
ACKNOWLEDGE THAT WE ARE NOT RESPONSIBLE FOR PROVIDING ANY REQUIRED MAINTE-
NANGE AND/OR SERVICE FOR THE EQUIPMENT. YOU WILL MAKE ALL SLAIMS FOR SERVICE
AND/OR MAINTENANCE SOLELY TO THE SUPPLIER AND/OR MANUFAGTURER AND SUCH
GLAIMS WILL NOT AFFECT YOUR OBUGATION TG MAKE ALL REQUIRED LEASE PAYMENTS.

B. ASSIGNMENT. YOU AGREE NCT TO TRANSFER, SELL, SUBLEASE. ASSIGN, PLEDGE
OR ENCUMBER ELTHER THE EQUIPMENT OR ANY RIGHTS UNRER THIS LEASE WITHOUT CUR
PRIOR WRITTEN CONSENT. YOU agrae that WE may sell, asslm 0o transfer this Leass and if WE
do, tha naw owner wikt have the same righls and hensfits that WE now have and will not hava to
perform any of OLIA obligations and that tha rights of the new owner will not be subject to any
clalms, defenses, or set-affs that YOU may have against US.

9. AEDEUIVERY ARD RENEWAL: Lipon at least sixty (50) but nat more than ona hundsed
twenty (120) days written notice ta US Jmur fo the expiration of the Lease term, ¥OU shall advise
US of YOUR Intention to retuen the Equipment to US gt the end of the Lease term. Provided YOU
have given such Himely notice, YOU shalt return 1he Equipment, freight and insurance frapaid, ta
US In good repair, candition and working arder, ordinary wear 2nd tear excepted, in 8 manner
and to a location designated by US. If YOU fall 10 nolify US, or having nalified US, YOU %ll to
retum Ihe Equipmnent 85 provided hereln, this Lease shall rensw for consecutiva sixly (60) day
periods and YOU agres to continue ta make Lease Payments at the sams monthly Lease
Payments as set forth In the Lease subject 10 the right of eithar party to terminate the LeaSe opan
stxzi(tﬂun hdﬁ? \written n:_ltica. In which case YOU will immadiately daliver tha Equigment to US
[ $ pargrapn.

10. LOSS OR DAMAGE: YOU are responsibla for the sk of loss or destruction of, or damage
to the Equipment. No stch loss or damags refieves YOU from any obligation under this Lease,

11. INDEMAITY: WE are not responsible for any losses or injurles causad by the Installation
oF uso of the Equipment. YOU agrea to celmburse US lar and to defend US against any elaim far
It?mst té:lln uries caused by the Equipment. This indamaity will continue even atter the termina-

on of thls Leass.

12. TAXES: YOU agree to pay all Litense and registration fees, sale and use texes, person-
al proparty taxes and alf ather taxes and charges, maﬂn? {o the ownarship, leasing, rental, sals,
purchase, possession or use of the Equipment 2s part of the Lease Payment or as bifled by US.
YOU agres that it WE pay any taxes ar charges on YOUR behalf, YOU will retminrse US for al
such payments and will pay US Interest and a late eharge (a5 calculated n Section 8) on such
paymanis with the next Lease Payment, plus a lea lor OUR collacting ard administering any
taxes, ssessments or faes and remitifng them to the appropriate autharities. YOU wilt indem~
nlly USon an aftamax basis againsl the loss of any tax beneflis anticipated at the
Commencemend Date arising out of YOUIR acts or amissions.

13. MSURANCE: I.'luring the term of this Lease, YOU will keap the Equipmant insurad
against all risks of loss or damage in an amount not fees (han the replacemant cost of (he
Equipment, without deductible and without ¢o-insurance. YOU will also abtaln and malntaln for
the term of this Laase, comorehensiva pubic Nability insurence covering bath persanal Injury
and properly damage of at least §100,000 par persan end $300,000 par occurrence for bodily
injury and $50,000 for proparty damaga, WE will bg tha sale named loss payee on the proper-
ty nsurancs and named as an additional lnsured on the pubtic Kability insurance, YOU will pay
all premiums fgr such Insurance and must defiver proof of Insuranca coverage satisfactory to
US. I ¥OU da not provide sueh insurance, YOU agree that WE have the fight, but not the obli-
gatlon, to obtain such Insurance and add &n insurance fee to the amoumt due from you, on
which we maka a profit.

14. DEFABLT: YOU are in defavit of this Lease if 2ny of the foflowing occurs: a) YOU fafl 10
pay any Lease Paymant or other sum when due; b) YOU breach any warranty ot other ubiiga-
tion under this Lease, or any athar agreement with US., c) YOU, any pariner or any quarantor
dles, YOU bacome insolvent or unable fo pay YOUR debts when due; YOU stop doi 5hiess
a5 2 going cancern; YOU merge, consalidate, lcanster all or substantlally al! of YOUR assets:
YOU make an assignment for the benefit of credHars or YOU undergo a substaniial deterora-
tian In YOUR fingacial candition, or d) YOU, ary guarantor or any paniner, veluntarily file or
hava filed against YOU or it Involuntarily, 8 petilion for liguidation, rearganizatien, 2djustment
of debt o7 similar relial under the Federal Bankroptey Code or any othar present or fulurs fed-
81l or clata bankruptey or Inselvency law, or & [rysiee, receives or llquidator is appointsd far
¥OU or it or a substantial part ol YOUR o Its assets.

15. REMEDIES: WE have the folioving ramedies if YOU are in defaull of this Lease; WE
E}iﬂv declare the enfire balance of the unpatd Lease Payments far tha full tertm immediately due

payable, sue for and receive ak Lease Payments and any ather payments then acorued or
accelerated under this Lease or any ather agreement plus tha estimated (aic mackat value of the

Equigment at the end al the originally scheduled term or the &nd of Leaso Option Price
("Residual”), and al! accefaraled Lease Paymanis and tha Residual will be discaunteg 1o the
date of the default 8t Ine lesser of {2) per annum Interast rate equivalent fo that of 2 U.S.

Pageiot2
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Equlpment will not constitute a tarmination of this Leasa unlass WE expressly notify YOU in
vg‘ﬁng. In the avent ha Eﬁulpmen! Is relyrned or repossessed by US and unfess WE have ler-
minated this Lease, WE vAll seil or re-rent the Equigment to any persons with any terms WE
dsletming, at one or more public or private sales, with or withoul notize to YOU, and apply the
net proceads afisr gaducling the costs and expenses of such sale or re-rent, to YOUR cbliga-
tians wilh YOU remalning lrabie for any deficlency and with any exzess being ratainad by US.
The cradit for 2y sums o be recelved by US from any such rental shall be discounted to the
date of the agreement al 5ix percent {B%) per yaar,

YOU are also required fo pay {7) all exgenses incurrad ]
mt of any remedies, In%w{?inu LU axﬁhelnsutsw of repgh s ng, staring, shipplng, regairing and

ng the Equipment, and {If) reasanabile atiorneys’ fes

1g Pugm?nsee omun? Upan expiration of the Lease term, provided YOU ate not in
aefaul, YOU shall have the oplion to purchase 2l but not than less than all of the Equipment
an the terms as Indicated [n the Eng of Leasa Oplions chacked above, WE will use OUA rea-
sonable Judgmant to determing the Equipment’s fair markel vafue for &ll FMV purchasa aptions
which shall be based on the Equipment remaining in place. -

17. SECLRITY I:IEI'{IBI'I‘.Ii n L::chuﬂ%dl?nnsm: Tn-lrfﬂer%‘}mﬂlltng. 'ﬁ!ﬁa}: e:g?rlg :ﬁnysr
saturity depasit 1o cure &3 , in which eve wilt pra
ammnht{ 50 wmiind. II"IOI.l';urfe not ia de¥1ult. any sacurity deposit will be returnad to YOU at the
terminatlon of this Lease.

18. WARHAANTIES; YOU waman faandl l;apmﬁamt g‘:igﬁ the Enuipment wil be used for bugi-
ness de5, and not for percsanal, family or household purposes. .

15‘:'1}?:[: FILINGS AND FIHAHGIALISNJEMEHL%: LUI.I] aﬁmifs us éhu 'l{ila a [ﬁi;i;l;:ltnu
statement with respect fo the Equipment and grant US the right 1o sign such financing state-
meni on YOUR beﬁall. If WE !!Egal it s necessary, YOU agree to submit financizl statements
{audited it avallable) an & quarterly basis,

20. UCE —~ ARTICLE 28 PROVISIGNS: YOU agrea that this Lease Is 2 Finance Lease as
that tarm I detined In Articla 2A of the Unilarm Commereial Gade (“UCC"), YOU acknowledge
that WE have given YOU the name of the Supplier of the Equipment, WE hereby notify YOU that
YOU may have rights under the contract with the Suppllar and YOU may conlact the Suppller
for a deseription of any rights or vrarranties that YOU may hava under this supply contraet, YOU
arg walve any and aHl rights and remedfes granted YOU under Sections 2A-508 through 2A-
522 ot the UCC,

21. GHOIGE OF LAW: This Leasa shall te deemed lully execuled and performad in fhe
state of Florida and shall be gavernad and conslruad in accordance with the laws therea,
YOU consenl 1o and agree thal non-excluglvs juslsdiolion, personal or ofhenviss, over YOU
and the Equipment shall be wilh %2 courl, in the siale of Flarida ar a Federal Court in
Flarlda solely a1 our opfion wilh respeci lo any previsien of fhis Lease, YOU afso agree lo
waive YOUR right to a brial by jury.

22, ENTIRE AGREEMENT; SEVERABILITY; WAIVERS: This Lease contains the entice agrae-
ment and understanding. N agraemants or undarstandings are binding on tha pacties unless
set forth in wriling and stgned by the parties. Any provision of this Leasa which for any reason
may be held unentorceabie In any jurisdiclion shatl. 25 o such jurisdiction, be ineffective with-
out ivalidating the remaining provisions of this Leass, THIS E 15 NOT INTENDED FOR
TRANSAGT IUP?S WITH AN PIMENT COST LESS THAN $1,000. .

Z3. FACSIMILE DOTUMENTATION: YOU agree that a facsimile copy of the Agreement wilh fac-
simile signatures miay be treated as an original snd vill be admissible as evidenca of the Agreement

IH&@
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Please read and sign the following before installation:

Copy Concepts, Inc. will provide connectivity to your existing computer and/or ne

Upon completion of all raining issues and a generation of successful test prints, you the customer acknowledges that
any support provided after that point will be on & chargeable basis @ $95 per howr, You may use Toshiba’s “In Touch
Center" at 1-888-820-8674 during the first $0 days following installation at no charge, after 90 days there is a $35 per
incident charge.* ’

It is the customer’s responsibility to back-up their data prior to any work performed by Copy Concepts, Inc., or any
agent representing them. Copy Concepts, Inc, accepts no Hability for any loss of date, hardware, or interruption of
daily operations during the instetlation procedure or any subsequent visits that may occur.

Regular, complete data back-ups are essential maintenance functions that every computer user should perform. Copy
Concepts, Inc. recommends that customers back-up all of the information on their computer's hard drive(s) prior to 2
peripheral or software installation or related service. I the undersigned, understand and agree that it is my
responsibility to make sure that my computer system(s) has been completely backed-up prior to any servicing of my
computer(s). 1 further acknowledge that I have read and agreed to the Terms and Conditions set forth on this
document, and that this Agreement represents the entire agresment between Copy Concepts, Inc, and myself. No other
agrecment, verbal or otherwise, shall be binding upon the parties hereto, Copy Concepts, Inc. is not responsible for any
problems with our computer(s) or any related items following the installation of any connected products or software
sold by Copy Concepts it

Authorized Signps
Title: \\} \Bo.

* Prices subject to change.

sttt et Fr e Glpt U
Please sign the following after completed installation:
Work performed:
Signed and Dated by Cuostomer: Date:
Signed and dated by Installer; Date:
S T e PIREEET
Corporgte Headquarters ¢
11901 Metro Parkway 407 Joterstate Blvg 9720 16™ Sweet N, 5t, 600-101 Goodlene Rd. N.
Ft. Myers, FL 33966 Sarasota, FL 34240 Petersburg, FL 33716 Naples, FL. 34103
(239) 275-9101 {941} 378-5663 (727) 876-8202 (239) 261-844C

Fax (239) 275-5647 Fax (94 1) 378-5812 Fax (727) 577-0272 Fax (239) 261-8408
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Copy Concepts, Inc. TOSHIBA
: B5, 11901 Metro Parkway pmELsbnEm
ONCEPTS: Fort Myers, FL 33966 KIP
M e L ADER I OFFICE SOLTIONS 239-275-9101 vea pomMAT
> EASE VISIT OUR WEBSITE AT
W COPYCONCEPTSING.COM
* PLACE SERVICE CALLS
. DRDER SUPPLIES 0:00-5:00 INVOICE NO
* ENTER METER READS PLACID LAKES UTILITIES 318713 1
410 WASHINGTON BLVD NW
941) 378-5663 SARASOTA VOICE DATE
(72(7 o600 T PETERGBURG LAKE PLACID FL lg',? B 1a
863) 402-0232 SEBRING 33852 ’
. TERMS: NET 10 DAYS
] LATED
SHIPEING COARGES | -US RELAT FROM INVOICE
WiLL BE BILLED OM ALL RETURNED
SHPPUES
CUSTOMER NO. ID NO. MODEL AND SERIAL NO. PROGRAM TYPE REPRESENTATIVE |
CF0312 £1541 E2540 CHE232800 AMM
PO NO — LEASEID MM _— _
DATE PREVIOUS METER DATE CURRENT METER
INVOICEPERIOD 07/17/13 T0 08/17/13
QUANTITY CODE NO. DESCRIPTION AMOUNT

COLOR METER

80

—4CT
BLACK METER

Meters: Previous

ACTEOL

1107 06/19/13 Current
Excess at ..08500
FMA PER COPY CHARGES
IAINTENANCE AGMT

17348 06/19/13 Current
. 3200 Contracted
CONTRACT RENEWS 7/17/14 T PREVAILING RATES

Meters: Previous

COLOR MACHINE MATNTENANCE INCLUDES
PARTS, LABOR, DRUM, DEVELOPER & TONER

1187 07/19/13

6.80
46.40

19310 07/19/13

A

SUBTOTAL

53.20

TAX TOTAL DUE
3.72

56.92

PLACID LAKES UTILITIES
410 WASHINGTON BLVD NW
LAKE PLACID FL 33852

-0

o-

COMMENTS:

COPY CONCEPTS INC
11801 METRO PARKWAY
FT MYERS FL 33966

PLEASE PAY FROM THIS INVOICE
OVERDUE ACCOUNTS WILL BE CHARGED A LATE PAYMENT FEE OF 1.5% PER .
MONTH (16% ANNUALLY} $ 2.00 MINIMUM ON ALL BALANCES OVER 30 DAYS.
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FAY Moo 813 §75 6470

£13.423.5261

Tecnnlslan - pleasa fox 1o;

3400 Bridge Parkway, Ste 201 S0k
Redwood City, CA 94066 CUSTE
Phone 866.857.3310

Fax 866.857 3311

Lease Confirmation and Delivery & Acceptance Form

Leasa Number

Hoijey 3726

Lossap
Full Legat Naws DBA Phane
Placid Lekes Utliities (883) 4630345
Biling Address ' City Slate &y
410 Washington Boulevard NW Lake Placid FL 33852
EguIEmant Location (if differant from bllll ng address)
Instaliation Addrees Slate O Zp
SAME
Equipment Leasad
Quaniity Make and Dasatiption todel Number Sarfal Numbat
1 Maii Machine WJ150
1 MAINTENANCE SERV

- Avcaptanoa Notice

Au ovtianced by thin Equioment Atcapiance Nelios, we acknowladDs recelpt, [n guod eondiln end eauetachary a i
Instataticr, of sl {he fams dosoribad In1he RbCYe MLArancad LALGa BAS CaTtify AL the Lenaer aa fully snd
Satisfcterlly porfammed each, avaiy and il covengnts and condifat b b padfaimad by & underthe Lesss Agresment /7 3208 (Ful Lugal Name) J

bathaan Lageor gl Lozaen, Wa sulhorza you to pay b wpphnrfn‘rﬂw sgulpmart, -upp,u andfor lndepandent .
malikenanes RAraRIanks). Wa asct tho akove mentl d or nat pregrammad (I aopllegh
and wilve, Inasfar wa Lénsar and Ity asrigness ura conosimed, sy rsiem’dﬂnseumnonﬂtm £omecingas oF vaprall

ot thve aquly Aand acftvara In Lan) , And understand thatany g of ths aquip Ita oy - )
programming without bion ¥ not be grounds for wiihhalding pey pajmant  dud urider ta sforamentianed Lzave, S

We-acknaviisige revolpt of 1 compisted copyoftha Lensaag // S / Z - f
Tne eguipmnt describad theteln 13 notbwing accaptad on g ekl basle. Istho event decals of metl pletes have heen  tallefon Dale

supplled, they huva begn affved. WE AGRZE THAT THE LEASE BETWERN LESSOR AND LESSRE )8 THE OMLY
LEASE, BALE QA FINANDE ARRANGEMENT TAATWE HAVE ENTERED INTO FOR THIS EQUFMENT ANDWE

ACKNOWLEDGE THAT THR LEZRORUS NOT AN ABERNT OF THE VENDCR (EGUIRMENT SUPBLIER) NOR (8 _.\2% ﬂ' m 6{‘9' e
THE VENDOR AN AGENT OF THELEA30R, Wa further apres (nat this Acceplance ahall bs & Darts any siain nany Fudnt : :
lagal p @ing oF e eoud pmec lnaed | der belng detective or Inoperabive. l

v \/

Tile




DEC-16~2008 TUE

12:14 Py MOCULAR FAY No. 818 €75 6410

K0Y*06-2008 THU 09:21 A MODULAR FAY No. 813 678 B410

56

HASLER FINANCIAL SERVICES, LLG

p. 8¢

P. 002

HES Lease Agreemant

A Hasler? Inc. Corpany Faor usp with ail Hasler Fraducts
8 Iha,
e aler Infarro
Dt Ter tombent g glign iy 1+ 7
GY6000 MODUAR MAILYRG BYSTAMIE 313 576-8148
Bllilng Information: Instellation [nformaticn; (2 difetort from bliing information)
Continfamat = [T A i
PAM BREWER | SAKE
EriE Akt R ATAL o
Bt F1ed AT el ey e b ok Sy o EAee Al
PLATID LAKES UTATHES FLACIF LAKES UTILITIES
"Gy T " Tt s R B
410 WASHINGTON BLUD. Nw SAndE
"ﬁ'ﬁ\l . ’ [T Hﬁm #ds - = mR-" [ Tp Coda+in
LARE PLACID FL | s3852
Phunt Namban AN ERAIGAE Winool Swibwer g e
{R53) 4650345 . o ; ’
T Erar T (enirpion SuHEsh ooy S Ay | Pllane Orfir b ey Tow Csatoy Oater
Llves ‘Oro _
Uso my axisting TRE Acgvum Number.
i _ Equipment: _ Paymam information:
Bemotlotion
Qle | AedsliPorHenipsg (iootyln awiet it appvatile) .Mnﬂ}]ﬂy mﬂusrhﬂr “Jaorudlly
1 |wis WIEB D, FULLY AUTONMATIC MAIL PROGESSOR WIYH POWER srurg) Nptih. ,fﬂm
DZPENSER AND 1. KTALE ; ezt .é! :
[ inTEREACK 1T, CAYCH THAY AND SUALE SYAND PACKAGE vart | £33 54,00
1 YEAR ANNUAL MAINTENANCE finet
DELAVED LEASE (NCENTVE: NG PAYMENTS TOHFO UNTIL 172000 | [ WS |
6 MONTH METER INCENTIVE: 15T 6 MONTHS METER RENTAL lmg_j‘ : Eﬁﬁ- i
BN LAG
| | Mumber
Services Include:
" 1] Mater Rental CLatonkin Whi abe vparwdleg of fanaeing 60 agreament ad ounanty fund
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RESPONSE TO SECOND DATA REQUEST NO. 13



# 13

PLACID LAKES UTILITIES,INC

Meter Exceptions Report

g
}
Account No. Service ID Name Service Address Route Read Sequence
Prior Prior Read Current Read Sit,
Service Meter Number Size Exception Date Read Date Read Usage Code Code
3818 S13B168L0028 FEBO, MARCIANO 425 VANGUARD AVE NW 00011 00006
WATER 75909020 5/8" METER High Reading 09/05/2012 7895, 10/03/2012  8505.00000 6100. 1
Meter Message: 75909020
5898 $12B150L.0010 JOHNSON, JANE 320 VANGUARD AVE NW 00011 60007 i
WATER 8709253 5/8" METER High Reading 09/05/2012 88768. 10/03/2012 . 88770.00000 20, 1
Meter Message: 8705253
4695 S12B153L0012 VREELAND, JANICE 105 BOOSTER RD NW
WATER 82508207 5/8" METER WMo Usage 09/05/2012 3860.
Meter Message: 82508207
4144 S12B151L8%10 TELHIARD, MAX' 104 LAUNCH RD NW
WATER 1831855803 5/8" METER High Reading 09/05/2012 54669,
Meter Message: 1831855803 _
81433 S12B152L0014 WAUCHULA STATE BANK, 1092 LAUNCH RD NW
WATER 77404639 5/8" METER No Usage 09/05/2012 7960. 10/03/2012  7960.00000 0 1
Meter Message: 77404639
4785 S13B139L0019 KAPALQ, ERIN 615 STARFRUIT AVE 00011 00020
WATER 81573671 5/8" METER Low Reading 09/06/2012 23740,  10/03/2012 23770.00000 3000 1
Meter Message: §1573671
3127 S13B1591.0016 BROUWER, JR, DENNIS 621 STARFRUIT AVE 00011 00023
WATER X312099 5/8" METER High Reading 09/05/2012 134386,  10/03/2012 135065.00000 6790. 1
_Metsr Message: X312099
; ‘I S13B159L0015 HUFFSTUTLER, DEBBIE 623 STARFRUIT AVE 00011 00024
WATER V318970 5/8" METER Low Reading 09/05/2012 252163. 10/03/2012 252164.00000 10. 1
Meter Message: V318970
5926 S13B166L0003 LEACH, GARY W, 734 STARFRUIT AVE 10011 00028
WATER 1820912098 5/8" METER No Usage 09/05/2012 9616. 10/03/2012  9516.00000 0.1
Meter Mcssage: 1820912098
4911 S13B165L0016 PARKER, DANIEL 741 STARFRUIT AVE 00013 00030
WATER 8653413 5/8" METER No Usage 09/05/2012 191910.  10/03/2012 191910.00000 0.1
Meter Message: 8653413
81217 S11B136L019B JEMISON, DOUGLAS 634 LAKE GROVES RD NW 00011 00037
WATER 82822591 5/8" METER High Reading 09/05/2012 15480. 10/03/2012 15525.00000 450. 1
Meter Message; 82822591
81540 S11B136L0019 BULLARD, DOUGLAS 636 LAKE GROVES RD NW 00011 00038
WATER 82053903 3/4" METER Low Reading 09/05/2012 17000.  10/03/2012 17010.00000 100, 1
Meter Message: 82053903 _
511B136L0021 . 626 LAKE GROVYES RD NW 00011 006042
WATER 79185313 3/4" METER Inactive Meter 06/04/2012 66790.  10/03/2012 §7920.00000 11300,
Meter Message: 79185313 S ™ o -
81513 S11B136L0+23 NGUYEN, DUNG THI 618 LAKE GROVES RD NW 00011 00046
WATER 2302117 3/4" METER Low Reading 09/05/2012 277413, 104032012 277500.00000 870. |
Meter Message: 2302117 .
81393 S11B135L0032 SAMPSON, LAKESHA 504 LAKE GROVES RD NW 00011 00048 l-%\kﬁ
WATER U614140 3/4* METER High Reading 09/05/2012 100011, 10/03/2012 101187.00000 11760, 1
Meter Message: U6l4140 N
o ";: S11B135L00+1 HICKS, BRADLEY 500 LAKE GROVES RD NW 00011 00052
L o SR 522955 3/4" METER Low Reading 09/05/2012 152636.  10/03/2012 152560.00000 3240, 1
Meter Message: 522955
81086 GANTHIER, DEBRA 113-115 GLENN AVE NW 00011 00054

S§011B135L004

10/05/2012 03:34:08 PM

Meter Exceptions Report

Page Number 1



RESPONSE TO SECOND DATA REQUEST NO. 17



|

#11

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Customer Information Location Information
ACCT.NO ; 81347 SERVICE ID : 511B135L0031
BRANDI BENNETTE 604 JUPITER AVE NW
604 JUPITER AVE NW LAKE PLACID, FL. 33852
LAKE PLACID, FL 33852- i
Transaction
Date Type Read Date Reading Usage Prior Balance Amount . Balance
01/09/2012 Cha.rée 01/05/2012 355662 43.41 10.74 54.15
02/01/2012 Payment S 54,15 -60.00 -5.85
02/08/2012 Charge 02/02/2012 5854 -5.85 468.71 462.86
02/08/2012 Adjustment 462.86 -429.83 33.03
03/06/2012  Payment 33.03 -33,03 0.00
03/07/2012 Charge 03/01/2012 12028 12028 0.00 63.19 63.19
04/09/2012 Charge 04/03/2012 34354 22326 63.19 130.06 193.25
05/09/2012 Charge 05/03/2012 50107 15753 193.25 85.69 278.94
05/16/2012 Payment 278.94 -40.00 238.94
05/18/2012  Payment - 238.94 -135.00 103.94
06/07/2012 Charge 06/04/2012 55391 5284 103.94 31.98 135.92
06/12/2012 Payment 135.92 -52.00 83.92
07/09/2012 Charge 07/03/2012 _ 65099 9708 83.92 50.75 134.67
08/09/2012 Charge 08/03/2012 76485 11386 134,67 60.49 195.16
08/15/2012 Payment 195.16 -115.00 80.16
05/07/2012 Charge 09/05/2012 86178 9693 80.16 50.69 130.85
10/09/2012 Charge 10/03/2012 90182 4004 130.85 27.37 158.22
10/16/2012 Payment 158.22 -111.00 47.22
11/07/2012 Charge 11/05/2012 95821 5639 47.22 34.07 81,29
12/07/2012 Charge 12/03/2012 100364 4543 8§1.29 29,58 110.87
12/20/2012 L Charge 12/19/2012 100364 110.87 0.00 110.87
12/31/2012 Write-Off 110.87 -110.87 0.00
08/07/2013 01:56:34 PM F = First Bill L =TFinal Bill U = Unclosed Transaction Page



\/\ PLACID LAKES UTILITIES,INC
% Transaction List

Sorted by Service Id
From 02/08/2012 to 02/29/2012

Account No Service ID Customer Name Trans. Date  Trans. Type Reason Batch Amount
4347 S03B028L0013  PEREZ. OLGA 02/10/2012  Adjustment LEAK ADJ _
WATER -17.98
e 1798
3882 S06B051L0007 DIAZ. MAYRA 02/13/2012  Adjustment
WATER 0.20
0.20

___________________________________________________________________________________________________

81347 S11BI135L0031 BENNETTE. BRANDI 02/08/2012  Adjustmeny” MISREAD

WATER -429.83
T T Wiy . R, 42083
4271 S17B179L06007 WENDORFF. 02/13/2012  Adjustment

WATER -0.74
A T R e A S S SR D 75
Grand Totals

Adjustment .
WATER -448.35
-448.35

08/07/2013 01:58:02 PM . Transaction List Page Number: 1



PLACID LAKES UTILITIES,INC

%\(\ Customer Transaction Summary

Customet Information Location Information

ACCT. NO: 5010 SERVICE ID : S06B062L0032

MELODY REEDER 127 LOQUAT RD NW

127 LOQUAT RD NW LAKE PLACID, FL 33852

LAKE PLACID, FL 33852- ¢

Transaction
Date Type Read Date Reading Usage Pricr Balance Amount Balance

01/09/2012 Charge 01/04/2012 93725 7150 0.00 39.48 39.48
01/17/2012 Payment 39.48 -39.48 0.00
02/08/2012 Charge 02/02/2012 94420 6950 0.00 38.68 38.68
03/05/2012 Payment ' 38.68 -45.00 -6.32
03/07/2012 Charge 03/02/2012 95085 6650 -6.32 37.47 3115
03/30/2012 Payment 31.15 -45.00 -13.85
04/09/2012 Charge 04/03/2012 97845 27600 -13.85 172.52 158.67
04/23/2012 Payment 158.67 -200.00 -41.33
05/09/2012 Charge 05/02/2012 107660 -41.33 740.45 699.12
06/07/2012 Charge 06/04/2012 109065 14050 699.12 75.40 774.52
06/18/2012 Payment ' 774.52 -300.00 474.52
07/09/2012 Charge 07/03/2012 109830 7650 474.52 42,32 516.84
07/30/2012 Payment 516.84 -600.00 -83.16
08/09/2012 Charge 08/02/2012 110440 6100 -83.16 35.96 -47.20
09/07/2012 Charge 09/04/2012 112800 23600 -47.20 143.07 95.87
09/28/2012 Payment 95.87 -200.00 -104.13
10/09/2012 Charge 10/03/2012 114070 12700 -104.13 68.58 -35.55
11/07/2012 Charge 11/01/2012 114695 6250 -35.55 36.58 1.03
12/07/2012 Charge 12/03/2012 115450 7550 1.03 41.91 42.94
12/26/2012 Payment 42,94 -42.94 0.00
017/09/2013 Charge 01/03/2013 116180 7300 0.00 40.88 40.88
02/08/2013 Charge 01/31/2013 116685 5050 40.88 31.66 72.54
03/08/2013 Charge 03/05/2013 117400 7150 72.54 40.27 112.81
03/13/2013 Payment 112.81 -100.00 12.81
03/18/2013 Payment 12.81 -100.00 -37.19
04/09/2013 Charge 04/04/2013 118280 ) 8800 -87.19 47.03 -40.16
04/15/2013 Payment -40.16 -100.00 -140.16
05/09/2013 Charge 05/03/2013 119205 9250 -140.16 48.88 -91.28
05/13/2013 Payment -91.28 -100.00 -191.28
05/23/2013 Payment -191.28 -100.00 -291.28
06/07/2013 Charge 06/03/2013 128035 88300 -291.28 673.61 38233
06/17/2013 Payment 382.33 -500.00 -117.67
07/09/2013 Charge 07/03/2013 130960 29250 -117.67 189.40 71.73
07/29/2013 Payment 71.73 -200.00 -128.27
08/07/2013 02:09:43 PM F = First Bill 1 =Final Bill U = Unclosed Transaction Page



yl\

Customer Information
ACCT. NO: 81463

ELSIE ESPINOZA

332 COOLIDGE AVE NE
LAKE PLACID, FL 33852-

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Location Information
SERVICE ID : S03B032L0013
332 COOLIDGE AVE NE
LAKE PLACID, FL 33852

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
06/08/2012 Misc 3 0.00 20.00 20.00
06/13/2012 Adjustment 20.00 108.51 128.51
07/09/2012  F Charge 07/06/2012 421284 8054 128.51 609.98 738.49
07/25/2012 Payment 738.49 -100.00 638.49
08/09/2012 Charge 08/03/2012 421765 638.49 30.67 669.16
08/22/2012 Payment 669.16 -25.00 644.16
09/07/2012 Charge 09/05/2012 422497 7320 644.16 40.96 685.12
09/26/2012 Payment 685.12 -30.00 655.12
~ 10/0972012 Charge 10/04/2012 423137 6400 655.12 37.19 692.31
10/24/2012 Payment . 692,31 -40,00 652.31
11/07/2012 Charge 11/05/2012 423650 5130 65231 31.98 684.29
11/20/2012 Payment 684,29 -25.00 659.29
12/07/2012 Charge 12/04/2012 424200 5500 659.29 33.50 692,79
12/18/2012 Payment 692,79 -25.00 667.79
08/07/2013 02:16:15 PM F = First Bill L = Final Bill U = Unclosed Transaction Page



!

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Customer Information Location Information

ACCT.NO:2116 SERVICE ID : ST1B143L0015

HOWARD TICKNOR 115 KINGS CTNW

115 KINGS CT NW LAKE PLACID, FL 33852

LAKE PLACID, FL 33852 .

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
01/09/2012 Charge 01/05/2012 106073 4280 -315.68 27.95 -287.73
02/08/2012 Charge 02/03/2012 106516 4430 -287.73 28.55 -259.18
03/07/2012 Charge 03/01/2012 106940 4240 -259.18 27.78 -231.40
(14/09/2012 Charge 04/04/2012 107664 7240 -231.40 39.84 -191.56
05/09/2012 Charge 05/03/2012 108153 4850 -191.56 30.40 -161.16
 06/07/2012 Charge 06/04/2012 111800 36470~ -161.16 243.92 82.76
07/09/2012 Charge 07/06/2012 120348 ; 82.76 650.49 733.25
07/13/2012 Adjustment 733.25 -146.10 587.15
07/23/2012 Payment 587.15 -587.15 0.00
08/09/2012 Charge 08/03/2012 120371 230 0.00 11.89 11.89
08/30/2012 Payment 11.89 -200.00 -188.11
09/07/2012 Charge 09/05/2012 120395 240 -188.11 11.93 -176.18
10/09/2012 Charge 10/04/2012 120467 720 -176.18 13.90 -162.28
11/07/2012 Charge 11/05/2012 120964 4970 -162.28 31.33 -130.95
12/07/2012 Charge 12/04/2012 121452 4880 -130.95 30.96 -69.99
08/07/2013 02:13:59 PM F = First Bill L =Final Bill U = Unclosed Transaction Page



#

Customer Information

ACCT, NO : 4582

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Laocation Information
SERVICE ID : C50B000L0003

SCOTT HONKALA 363 CATFISH CREEK RD
C/O BOSS CONTRACTORS, INC. LAKE PLACID, FL 33852-
581 RT. 119
RINDGE, NH 03461- .
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
01/09/2012 Charge 12/30/2011 223651 15050 112.42 97.56 209.98
01/10/2012 Payment 209.98 -112.42 97.56
01/27/2012 Payment © 97.56 -112.42 -14.86
02/08/2012 Charge 02/01/2012 224716 10650 -14.86 70.99 56.13
02/27/2012 Payment 56.13 -56.13 0.00
03/07/2012 Charge 03/01/2012 225956 12400 0.00 81.56 81.56
04/02/2012 Payment _ 81.56 -81.56 0.00
04/09/2012 Charge 03/30/2012 227113 11570 0.00 76.54 76.54
05/04/2012 Payment 76.54 <76.54 0.00
05/09/2012 Charge 05/01/2012 229351 22380 0.00 146.62 146.62
05/31/2012 Payment 146,62 -146.92 -0.30
06/07/2012 Charge 05/31/2012 231849 24980 .30 167.55 167.25
07/09/2012 Charge 06/29/2012 231857 80 167.25 27.70 194.95
07/10/2012 Payment 194.95 -167.25 27.70
07/30/2012 Payment 27.90 -27.70 0.00
08/09/2012 Charge 08/01/2012 236412 @ 0.00 339.48 339.48
09/07/2012 Charge 08/31/2012 236599 1870 339.48 35.04 374.52
09/10/2012 Payment 374.52 -339.48 35.04
10/01/2012 Payment 35.04 -35.04 0.00
10/09/2012 Charge 10/02/2012 236642 430 0.00 29.13 29.13
10/29/2012 Payment 29,13 -29.13 0.00
11/07/2012 Charge 10/31/2012 236742 - 1000 0.00 3147 3147
11/30/2012 Payment 3147 -31.47 0.00
12/07/2012 Charge 11/30/2012 236742 0.00 2737 27.37
08/07/2013 02:22:14 PM F =First Bill L = Final Bill U = Unclosed Transaction Page
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PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Customer Information Location Information
ACCT. NO: 5759 SERVICE ID : 502B017L0002
TINA WILLIAMS 447 GRANT AVE NE
447 GRANT AVENE LAKE PLACID, FL 33852
LAKE PLACID, FL 33852- .
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
01/09/2012 Charge 01/05/2012 57547 4560 31.01 29.07 60.08
01/17/2012 Payment 60.08 -61.00 -0.92
02/08/2012 Charge 02/03/2012 57959 4120 -0.92 27.30 26.38
03/07/2012 Charge 03/01/2012 58387 . 4280 26.38 27.95 54.33
04/02/2012 Payment ; 54.33 -55.00 -0.67
04/09/2012 Charge 04/04/2012 59011 6240 -0.67 35.82 35.15
05/09/2012 Charge 05/03/2012 59422 4110 35.15 27.26 62.41
05/21/2012 Payment 62.41 -63.00 -0.59
06/07/2012 Charge 06/05/2012 60067 6450 -0.59 36.67 36.08
07/09/2012 Charge 07/06/2012 60673 6060 36.08 35.80 71.88
07/30/2012 Payment 71.88 -50.00 21.88
08/09/2012 Charge 08/03/2012 65120 @ 21.88 314.20 336.08
08/09/2012  Adjustment (_j;_g 336.08 -120.92 215.16
05/07/2012 Charge 09/05/2012 65872 7520 215.16 41,78 256.94
05/10/2012 Payment 256.94 -100.00 156.94
10/04/2012 Payment 156.94 -130.00 26.94
10/09/2012 Charge 10/04/2012 68572 27000 26.94 170.95 197.89
11/07/2012 Charge 11/05/2012 68939 3670 197.89 26.00 223.89
12/04/2012 Payment 223.89 -50.00 173.89
12/07/2012 Charge 12/04/2012 68939 173.89 10.95 184.84
12/31/2012 Write-Off 184.84 -184.02 0.82
08/07/2013 02:27:04 PM F=First Bill L =Final Bill U = Unclosed Transaction Page
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PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Customer Information Location Information

ACCT.NO : 4144 SERVICE ID : SI2B151L8210

MAX TELHIARD 104 LAUNCHRD NW

9225 SW 99TH ST LAKE PLACID, FL 33852

MIAMI, FL 33176-2945 .

Transection
Date Type Read Date Reading Usage Prior Balance Amount Balance

01/09/2012 Charge 01/05/2012 22729 2398 0.00 20.38 20.38
01/30/2012 Payment 20.38 -20.38 0.00
02/08/2012 Charge 02/02/2012 32433 9754 0.00 49.95 49.95
02/15/2012 Payment 49.95 -49.95 0.00
03/07/2012 Charge 03/01/2012 33026 543 0.00 12.92 12.92
03/15/2012 Payment 12.92 -12,92 0.00
04/09/2012 Charge 04/03/2012 43151 10125 0.00 51.70 51.70
04/18/2012 Payment 51.70 -51.70 0.00
05/09/2012 Charge 05/03/2012 47633 4482 0.00 28.76 28.76
05/16/2012 Payment 28.76 -28.76 0.00
06/07/2012 Charge 06/04/2012 48051 418 0.00 12.42 12.42
06/20/2012 Payment 12.42 -12.42 0.00
07/09/2012 Charge 07/03/2012 48939 888 0.00 14.59 14.59
07/20/2012 Payment ' 14.59 -14.59 0.00
08/09/2012 Charge 08/03/2012 51495 2556 0.00 21.43 21.43
08/16/2012 Payment 21.43 -21.43 0.00
09/07/2012 Charge 09/05/2012 54669 3174 0.00 23.96 23.96
09/17/2012 Payment 23.96 -23.96 0.00
10/09/2012 Charge 10/03/2012 124411 69742 0.00 521.43 521.43
10/16/2012 Adjustment e 521.43 -222.55 298.88
10/22/2012 Payment 208.88 -298.88 0.00
11/07/2012 Charge 11/05/2012 152896 28485 0.00 183.13 183.13
11/16/2012 Payment 183.13 -183.13 0.00
12/07/2012 Charge 12/03/2012 158376 5480 0.00 3342 33.42
12/17/2012 Payment 33.42 -33.42 0.00
01/09/2013 Charge 01/04/2013 164121 5745 0.00 34.50 34.50
01/16/2013 Payment 34.50 -34.50 0.00
02/08/2013 Charge 02/04/2013 172182 8061 0.00 44.00 44.00
02/19/2013 Payment 44.00 -44,00 0.00
03/08/2013 Charge 03/05/2013 179108 6926 0.00 39.35 39.35
03/22/2013 Payment 39.35 -39.35 0.00
04/09/2013 Charge 04/04/2013 186882 7774 0.00 42.82 42.82
04/22/2013 Payment 42.82 -42.82 0.00
05/09/2013 Charge 05/06/2013 190796 3914 0.00 27.00 27.00
05/16/2013 Payment 27.00 -27.00 0.00
06/07/2013 Charge 06/03/2013 196429 5633 0.00 34.05 34.05
06/20/2013 Payment 34.05 -34,05 0.00
07/09/2013 Charge 06/28/2013 198691 2262 0.00 20.22 20.22
07/18/2013 Payment 20.22 <2022 0.00
07/24/2013 L Charge 06/28/2013 198651 0.00 0.00 0.00
08/07/2013 02:59:41 PM F = First Bill L = Final Bill U = Unclosed Transaction Page



po

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Customer Information Location Information

ACCT. NO: 5566 SERVICE ID : C50B00CL0011

CONSUELQO COQUIS 327 CATFISH CREEK RD

3200 N. OCEAN BLVD. LAKE PLACID, FL. 33852

APT, 2808

FORT LAUDERDALE, FL 33308- .

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance

01/09/2012 Charge 12/30/2011 9676 659 -19.99 13.39 -6.60
02/08/2012 Charge 02/01/2012 11270 1594 -6.60 17.15 10.55
03/07/2012 Charge 03/01/2012 12250 980 10.55 14.68 25.23
03/23/2012 Payment 25.23 -25.23 0.00
04/09/2012 Charge 03/30/2012 13427 1177 0.00 15.47 15.47
05/09/2012 Charge 05/01/2012 20410 6983 15.47 38.81 54.28
06/04/2012 Payment 54.28 -54.28 0.00
06/07/2012 Charge 05/31/2012 22471 2061 0.00 19.03 19.03
07/02/2012 Payment 19.03 -19.03 0.00
07/09/2012 Charge 06/29/2012 23381 910 0.00 14.68 14.68
07/30/2012 Payment 14.68 -14.68 0.00
08/09/2012 Charge 08/01/2012 27004 3623 0.00 25.80 25.80
09/04/2012 Payment 25.80 -25.80 0.00
09/07/2012 Charge 08/31/2012 29445 2441 0.00 20.96 20.96
09/17/2012 Payment 20.96 -20.96 0.00
10/09/2012 Charge 10/02/2012 30466 1021 0.00 15.14 15.14
10/19/2012 Payment 15.14 -15.14 0.00
11/07/2012 Charge 10/31/2012 70492 40026 0.00 277.76 271.76
11/28/2012 Payment e 277.76 -271.76 0.00
12/07/2012 Charge 11/30/2012 71609 1117 0.00 15.53 15.53
01/09/2013 Charge 01/02/2013 73457 1848 15.53 18.53 34.06
01/17/2013 Payment 34.06 -15.33 18.73
02/08/2013 Charge 01/29/2013 73457 18.73 10.95 29.68
02/11/2013 Payment 29.68 -18.53 11.15
03/05/2013 Payment 11.15 -29.68 -18.53
03/08/2013 Charge 03/04/2013 73457 -18.53 10.95 -7.58
04/09/2013 Charge 04/03/2013 75069 1612 -7.58 17.56 9.98
04/29/2013 Payment 0.98 -9.98 0.00
05/09/2013 Charge 05/01/2013 77843 2774 0.00 22.32 22.32
05/22/2013 Payment 22.32 -22.32 0.00
06/07/2013 Charge 05/31/2013 78856 1013 0.00 15.10 15.10
06/24/2013 Payment 15.10 -15.10 ¢.00
07/09/2013 Charge 06/28/2013 79751 895 0.00 14.62 14.62
08/01/2013 Payment 14.62 -14.62 0.00
08/07/2013 03:01:56 PM F = First Bill L = Final Bill U = Unclosed Transaction Page



o

Customer Information

ACCT. NO ; 80363

I1& M, INC, OF CONWAY

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Location Information
SERVICE ID: S11B138L0025
128-130 ENOS AVE NW

Page

3184 OLD NELSON RD LAKE PLACID, FL. 33852

UNIT#2

CONWAY, SC 29526- ;

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance

01/09/2012 Charge 01/05/2012 181079 30 0.00 10.86 10.86
01/3172012 Payment 10.86 -10.86 0.00
02/08/2012 Charge 02/02/2012 181100 210 0.00 11.58 11.58
02/20/2012 Payment 11.58 -11.58 0.00
03/07/2012 Charge 03/01/2012 181208 1080 0.00 15.08 15.08
03/20/2012 Payment 15.08 -15.08 0.00
04/09/2012 Charge © 04/03/2012 181714 5060 0.00 31.08 31.08
04/19/2012 Payment 31.08 -31.08 0.00
05/09/2012 Charge 05/03/2012 183273 15590 0.00 84.70 84.70
05/25/2012 Payment 84.70 -84,70 0.00
06/07/2012 Charge 06/04/2012 183287 140 0.00 1130 11.30
06/25/2012 Payment 11,30 -11.30 0.00
-07/09/2012 Charge 07/03/2012 183857 5700 0.00 34.32 3432
07/23/2012 Payment 3432 <3432 0.00
08/09/2012 Charge 08/03/2012 184520 6630 0.00 38.13 38.13
08/28/2012 Payment 38.13 -38.13 0.00
09/07/2012 Charge 09/05/2012 185916 13960 0.00 76.34 76.34
09/24/2012 Payment 76.34 -76.34 0.00
10/09/2012 Charge 10/03/2012 186210 2940 0.00 23.00 23.00
10/22/2012 Payment /’_7 23.00 -23.00 0.00
11/072012  Charge 11/05/2012 190483 Q_fli‘f’/ 0.00 299.94 299.94
11/27/2012 Payment - 299,94 -299.94 0.00
12/07/2012 Charge 12/03/2012 191021 5380 0.00 33.01 33.01
12/26/2012 Payment 33.01 -33.01 0.00
01/05/2013 Charge 01/04/2013 191465 4440 0.00 29.15 29.15
01/31/2013 Payment 29.15 -29.15 0.00
02/08/2013 Charge 02/04/2013 191876 4110 0.00 27.80 27.80
03/08/2013 Charge 03/05/2013 192880 10040 27.80 52.20 80.00
03/18/2013 Payment 80.00 -80.00 0.00
04/09/2013 Charge 04/04/2013 193763 8830 0.00 47.15 47.15
04/25/2013 Payment 47.15 -47.15 0.00
05/09/2013 Charge 05/06/2013 194775 10120 0.00 52.69 52.69
05/28/2013 Payment 52.69 -52.69 0.00
06/07/2013 Charge 06/03/2013 195679 9040 0.00 48.01 48.01
06/21/2013 Payment 48.01 -48.01 0.00
07/09/2013 Charge 07/03/2013 196680 10010 0.00 52.01 52.01
08/05/2013 Payment 52.01 -52.01 0.00
08/07/2013 03:03:37 PM F = First Bill L =Final Bill U= Unclosed Transaction



PLACID LAKES UTILITIES,INC

/ﬁ( ,\J(\ Customer Transaction Summary

Customer Information Location Information

ACCT. NO : 6072 SERVICE ID : 803B034L0010

NEKERIA KIAUNTAE-ROBINSON 213 HOOVER AVE NE

113 ANDERSON ST LAKE PLACID, FL. 33852

LAKE PLACID, FL 33852- B

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance

10/26/2012 Misc 0.00 20.00 20.00
11/07/2012  F Charge 11/05/2012 211496 @ 20.00 356.11 376.11
12/07/2012 Cherge 12/04/2012 212080 ‘—"\—';582113! 376.11 34.89 411.00
12/14/2012 Adjustment 411,00 -321.22 89.78
01/05/2013 Charge 01/04/2013 212801 7210 89.78 40,51 130.29
02/08/2013 Charge 02/04/2013 213571 7700 130.29 42,52 172.81
02/21/2013 Payment 172.81 =100.00 72.81
03/08/2013 Charge 03/06/2013 214817 12460 72.81 67.10 139.91
04/09/2013 Charge 04/03/2013 215561 7440 139.91 41.45 181.36
05/02/2013 Payment 181.36 -100.00 81.36
05/09/2013 Charge 05/06/2013 216349 7880 81.36 43.26 124.62
06/07/2013 Charge 06/04/2013 216904 5550 124.62 33.11 158.33
06/19/2013 L Charge 06/04/2013 216904 158.33 0.00 158.33
06/20/2013 Payment 158.33 -100.00 58.33

08/07/2013 03:05:34 PM F = First Bill L = Final Bill U = Unclosed Transaction Page
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PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Customer Information Location Information

ACCT.NO: 3034 SERVICE ID : S06B056L0020

THOMAS CLARK 801 CATFISH CREEK RD

801 CATFISH CREEK RD LAKE PLACID, FL 33852

LAKE PLACID, FL 33852 .

: Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance

01/09/2012 Charge 01/03/2012 54080 1900 0.00 18.38 18.38
01/24/2012 Payment 18.38 -18.38 0.00
02/08/2012 Charge 02/01/2012 54320 2400 0.00 20.39 20.39
02/29/2012 Payment 20.39 -20.39 0.00
03/07/2012 Charge 03/01/2012 54430 1100 0.00 15.16 15.16
04/09/2012 Charge 03/30/2012 54585 1550 15.16 16.97 32.13
04/10/2012 Payment 32.13 -15.16 16.97
05/01/2012 Payment 16.97 -16.97 0.00
05/09/2012 Charge 05/01/2012 54725 1400 0.00 1637 16.37
05/23/2012 Payment 16.37 -16.37 0.00
06/07/2012 Charge 05/31/2012 55025 3000 0.00 22.80 22.80
07/02/2012 Payment 22.80 -22.80 0.00
07/09/2012 Charge 06/29/2012 55335 3100 0.00 23.66 23.66
08/03/2012 Payment 23.66 -23.66 0.00
08/05/2012 Charge 08/01/2012 55470 1350 0.00 16.49 16.49
08/30/2012 Payment 16.49 -16.49 0.00
09/07/2012 Charge 08/31/2012 55600 1300 0.00 16.28 16.28
10/09/2012 Charge 10/01/2012 56035 4350 16.28 28.79 45.07
10/29/2012 Payment 45.07 -45.07 0.00
11/07/2012 Charge 10/31/2012 65790 97550 0.00 749.46 749.46
11/19/2012 Adjustment - 749.46 -338.55 410.91
11/19/2012 Payment 410.91 -410.91 0.00
12/07/2012 Charge 11/30/2012 68355 25650 0.00 159.88 159.88
12/14/2012 Adjustment 159.88 -43.76 116.12
12/28/2012 Payment 116.12 -116.12 0.00
01/059/2013 Charge 01/02/2013 68655 3000 0.00 23.25 23.25
02/08/2013 Charge 01/29/2013 68750 950 23,25 14.85 38.10
02/11/2013 Payment 38.10 -23.25 14.85
02/20/2013 Payment 14.85 -14.85 0.00
03/08/2013 Charge 03/04/2013 68855 1050 0.00 15.26 15.26
03/15/2013 Payment 15.26 -15.26 0.00
04/09/2013 Charge 04/03/2013 69075 2200 0.00 19.97 19.97
04/25/2013 Payment 19.97 -19.97 0.00
05/09/2013 Charge 05/02/2013 69280 2050 0.00 19.36 19.36
05/31/2013 Payment ) 19.36 «19.36 0.00
06/077/2013 Charge 05/31/2013 69615 3350 0.00 24.69 24.69
07/08/2013 Payment - 24.69 -24.69 0.00
07/09/2013 Charge 07/02/2013 70120 5050 0.00 31.66 31.66

08/07/2013 03:07:11 PM

F =First Bill L = Final Bill U = Unclosed Transaction

Page
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PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Customer Information Location Information
ACCT. NO ; 5997 SERVICE ID : S06B051L0004
RANDY GORE 636 PLACID LAKES BLVD
636 PLACID LAKES BLVD LAKE PLACID, FL 33852
LAKE PLACID, FL 33852- ;
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
05/22/2012 Mise 0.00 20.00 20,00
06/07/2012  F Charge 05/31/2012 36030 2100 20.00 13.09 33.09
07/02/2012 Payment 33.09 -33.09 0.00
07/09/2012 Charge 06/29/2012 36525 4950 0.00 31.25 31.25
07/25/2012 Payment : 31.25 -31.25 0.00
08/09/2012 Charge 08/01/2012 36970 4450 0.00 29.20 29.20
08/22/2012 Payment 29.20 -29.20 0.00
09/07/2012 Charge 08/31/2012 37415 4450 0.00 29.20 29.20
09/18/2012 Payment 29.20 -29.20 0.00
10/09/2012 Charge 10/01/2012 37885 4700 0.00 3022 30.22
11/07/2012 Charge 10/31/2012 38540 30.22 37.81 68.03
12/07/2012 Charge 11/29/2012 43195 68.03 331.26 399.29
01/02/2013 Adjusiment 399.29 -129.46 269.83
01/09/2013 Charge 01/02/2013 495950 269.83 473.94 743.77
02/08/2013 Charge 01/29/2013 49860 743.77 22,02 765.79
03/08/2013 Charge 03/01/2013 50170 3100 765.79 23.66 789.45
03/15/2013 L Charge 03/12/2013 50175 50 789.45 0.00 789.45
08/07/2013 03:20:44 PM F =First Bill L =Final Bill U = Unclosed Transaction Page
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Customer Information

ACCT. NO : 5980

KELLER WILLIAMS ON THE WATER
ATTN: GREGERY OWENS

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Location Information
SERVICE ID : S06B055L0008
114 FOX RIDGE RD

LAKE PLACID, FL 33852

630 S ORANGE AVE SUITE 300
SARASOTA, FL 34236- .
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
05/09/2012 Misc ' 0.00 20.00 20.00
05/25/2012 Payment 20.00 -20.00 0.00
06/07/2012  F Charge 06/01/2012 140610 2450 0.00 20.59 20,59
06/29/2012 Payment 20.59 -20.59 0.00
07/09/2012 Charge 07/02/2012 140618 * 80 0.00 11.28 11.28
07/25/2012 Payment 11.28 -11.28 0.00
08/09/2012 Charge 08/02/2012 140618 0.00 10.95 10.95
08/30/2012 Payment 10.95 -10.95 0.00
09/07/2012 Charge 09/04/2012 140618 0.00 10.95 10.95
10/05/2012 Payment 10.95 -10.95 0.00
10/09/2012 Charge 10/03/2012 140618 .00 10.95 10.95
11/06/2012 Payment 10.95 -10.95 0.00
11/07/2012 Charge 11/01/2012 140618 0.00 10.95 10.95
12/07/2012 Charge 12/03/2012 157431 168130 10.95 1328.22 1339.17
121172012 Payment / 1339.17 -10.95 1328.22
12/31/2012 Write-Off \ B 1328.22 -638.89 689.33
S ol
08/07/2013 03:08:56 PM F =First Bil L =Final Bill U = Unclosed Transaction Page
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Customer Information

ACCT. NO : 80408

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Location Information
SERVICE ID : 85B49L001718

PLACID SANDS HOMEOWNERS LAUNDRY WASHINGTON BLVD NE
C/O SHARON BARRETT LAKE PLACID, FL 33852
825 LINCOLN ST
CHENOA, IL 61726- :
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
01/09/2012 Charge 01/06/2012 79991 5430 0.00 32.57 32.57
02/01/2012  Payment 32.57 -32.57 0.00
02/08/2012 Charge 02/06/2012 80589 5980 0.00 34.78 34.78
02/23/2012 Payment 34.78 -34.78 0.00
03/07/2012 Charge 03/02/2012 81061 4720 0.00 29.71 28.71
03/20/2012 Payment 29.71 -28.72 0.99
04/05/2012 Charge 04/04/2012 81708 6470 0.99 36.75 37.74
04/17/2012 Payment 37.74 -37.74 0.00
05/09/2012 Charge 05/04/2012 82177 4690 0.00 29.59 29.59
05/21/2012 Payment 29.59 -29.59 0.00
06/07/2012 Charge 06/05/2012 82848 6710 0.00 371 3171
06/15/2012 Payment 37.71 -31.1 0.00
07/09/2012 Charge 07/06/2012 83231 3830 0.00 26.65 26.65
07/19/2012 Payment 26.65 -26.65 0.00
08/09/2012 Charge 08/06/2012 83600 3690 0.00 26.08 26.08
08/17/2012 Payment 26.08 -26.08 0.00
09/07/2012 Charge 09/06/2012 B4198 5980 0.00 3547 3547
09/28/2012 Payment 35.47 -35.47 0.00
10/09/2012 Charge 10/04/2012 84565 3670 0.00 26.00 26.00
10/18/2012 Payment 26.00 -26.00 0.00
11/07/2012 Charge 11/05/2012 85098 : 5330 0.00 32.80 32.80
11/27/2012 Payment : 32.80 -32.80 0.00
12/07/2012 Charge 12/04/2012 85489 3910 0.00 26.98 26.98
12/17/2012 Payment ' . 26.98 -26.98 0.00
01/05/2013 Charge 01/07/2013 920216 47210 ° 0.00 337.16 337.16
08/07/2013 03:22:16 FM F = First Bil L = Final Bill U = Unclosed Transaction Page
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Customer Information
ACCT. NO : 5866

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Location Information
SERVICE 1D : C10BOCGOLGOIO

KATHY DENNY 239 CATFISH CREEK RD
5892 HERITAGE CT. LAKE PLACID, FL. 33852
HUDSON, OH 44236- .
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
01/09/2012 Charge 12/30/2011 6206 22530 0.00 131.71 131.71
01/20/2012 Payment 131.71 -131.71 0.00
02/08/2012 Charge 02/01/2012 9031 2825 0.00 22,10 22.10
02/24/2012 Payment 22.10 -22.10 0.00
03/07/2012 Charge 03/01/2012 11854 2823 0.00 22.09 22.09
03/19/2012 Payment . 22.09 -22.09 0.00
04/05/2012 Charge 03/30/2012 19437 7583 0.00 41,22 41,22
04/15/2012 Payment 41.22 -41.22 0.00
05/05/2012 Charge 05/01/2012 31848 12411 0.00 65.50 65.50
05/21/2012 Payment 65.50 -65.50 0.00
06/07/2012 Charge 05/31/2012 32124 276 0.00 11.85 11.85
06/18/2012 Payment 11.85 -11.85 0.00
07/09/2012 Charge 06/29/2012 32335 211 0.00 11.82 11.82
07/19/2012 Payment 11.82 -11.82 0.00
08/05/2012 Charge 08/01/2012 34808 2473 0.00 21.09 21.09
08/20/2012 Payment 21.09 -21.09 0.00
09/07/2012 Charge 08/31/2012 36584 1776 0.00 18.23 18.23
09/20/2012 Payment 18.23 -[8.23 0.00
10/09/2012 Charge 10/02/2012 36757 173 0,00 11.66 11.66
10/19/2012 Payment 11.66 -11.66 0.00
11/07/2012 Charge 10/31/2012 37147 390 0.00 12.55 12.55
11/26/2012 Payment 12.55 -12.55 0.00
12/07/2012 Charge 11/30/2012 74210 37063 0.00 253.47 253.47
12/14/2012 Adjustment ' 253.47 -60.57 162.90
01/02/2013 Payment 162.90 -162,90 0.00
01/09/2013 Charge 01/02/2013 134854 6064 0.00 446.83 446.83
01/15/2013 Adjustment 446.83 -187.26 259.57
01/22/2013 Payment 259.57 -259.57 0.00
08/07/2013 03:24:04 PM F = First Bill L, = Final Bill U = Unclosed Transaction Page
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PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Customer Information Location Information
ACCT.NO : 5125 SERVICE ID ; S06B0521.0025
MAVIS CONNELL 145 LEMON RD NE
145 LEMON RD NE LAKE PLACID, FL. 33852
LAKE PLACID, FL 33852- ' ;
Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
01/05/2012 Payment -26.77 -200.00 -226.77
01/09/2012 Charge 12/30/2011 21380 200 -226.77 11.54 -215.23
02/08/2012 Charge 01/31/2012 21580 2000 -215.23 18.78 -196.45
03/07/2012 Charge 03/01/2012 21595 150 -196.45 11.34 -185.11
04/09/2012 Charge 03/30/2012 21605 100 -185.11 11.14 -173.97
05/09/2012 Charge (5/01/2012 21630 250 -173.97 11,75 -162.22
06/07/2012 Charge 05/31/2012 21650 200 -162.22 11.54 -150.68
07/09/2012 Charge 06/29/2012 21650 -150.68 10.95 -139.73
08/09/2012 Charge 08/01/2012 21855 2050 -139.73 19.36 -120.37
09/07/2012 Charge 08/31/2012 21910 550 -120.37 13.21 -107.16
10/09/2012 Charge 10/01/2012 21910 -107.16, 10.95 -96.21
11/07/2012 Charge 10/31/2012 21920 100 -96,21 11.36 -84.85
12/07/2012 Charge 11/29/2012 21960 400 -84.85 12,59 -72.26
01/09/2013  Charge 01/02/2013 29630 @ -72.26 578.49 506.23
01/14/2013 Adjustment 506.23 -180.81 32542
01/23/2013 Payment 32542 -400.00 -74.58
02/08/2013 Charge 01/29/2013 30570 9400 -74.58 49.49 -25.09
03/08/2013 Charge 03/01/2013 30570 -25.09 10.95 -14,14
03/22/2013 Payment -14.14 -200.00 -214,14
04/09/2013 Charge 04/02/2013 30750 1800 - -214.14 18.33 -195.81
05/09/2013 Charge 05/01/2013 30750 -195.81 10.95 -184.86
06/07/2013 Charge 05/30/2013 30750 -184.86 10.95 -173.91
07/09/2013 Charge 07/01/2013 30750 -173.91 10.95 -162.96
08/07/2013 03:17:51 PM F = First Bill L, =Final Bill U= Unclosed Transaction Page
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Customer Information

ACCT. NO : 99004

HOMEOWNERS GOLF VILLAS

C/OP. 0. BOX 2830

LAKE PLACID, FL 33862-

PLACID LAKES UTILITIES,INC

Customer Transaction Summary

Location Information

SERVICE ID : S11BOQOLOO+0

JEFFER AVE 2 STORY GOLF VILLA
LAKE PLACID, FL. 33852

Transaction
Date Type Read Date Reading Usage Prior Balance Amount Balance
01/03/2012 Payment 1190.60 -1190.60 0.00
01/09/2012 Charge 01/05/2012 99159 83200 0.00 1326.94 1326.94
01/30/2012 Payment 1326.94 -1326.94 0.00
02/08/2012 Charge 02/03/2012 110922 117630 0.00 1769.37 1769.37
02/29/2012 Payment 1769.37 -1769.37 0.00
03/07/2012 Charge 03/01/2012 117229 63070 0.00 1068.27 1068.27
04/02/2012 Payment 1068.27 -1068.27 0.00
04/09/2012 Charge 04/03/2012 123716 64870 0.00 1091.40 1091.40
- 05/01/2012 Payment - 1091.40 -1091.40 0.00
05/09/2012 Charge 05/03/2012 127616 39000 0.00 758.97 758.97
051412012 Payment 758.97 -758.97 0.00
06/07/2012 Charge 06/04/2012 131150 35340 0.00 711.94 711.94
07/02/2012 Payment 711.94 -711.94 0.00
07/0%/2012 Charge 07/03/2012 134769 36190 0.00 739.36 739.36
07/30/2012 Payment 739.36 -739.36 0.00
08/09/2012 Charge 08/03/2012 140150 54210 0.00 976.68 976.68
08/30/2012 Payment 976.68 -976.68 0.00
09/07/2012 Charge 09/05/2012 145137 0.00 914,26 914.26
10/01/2012 Payment 914.26 -914.26 0.00
10/09/2012 Charge 10/04/2012 150440 (.00 961.14 961.14
10/30/2012 Payment 961,14 -961.14 0.00
11/07/2012 Charge 11/05/2012 155517 0.00 931.38 931.38
11/13/2012 Payment 931.38 -931.38 0.00
12/07/2012 Charge 12/04/2012 161459 0.00 1050.57 1050.57
12/17/2012 Payment 1050.57 -1050.57 0.00
01/09/2013 Charge 01/04/2013 169528 0.00 1320.16 1320.16
01/14/2013 Payment 1320.16 -1320.16 0.00
02/08/2013 Charge 02/04/2013 175127 55990 0.00 1000.13 1000.13
02/12/2013 Payment 1000.13 -1000.13 0.00
03/08/2013 Charge 03/06/2013 179845 47180 0.00 884.10 884.10
03/15/2013 Payment 884.10 -884.10 . 0.00
04/09/2G13 Charge 04/05/2013 189365 95200 0.00 1516.53 1516.53
04/15/2013 Payment 1516.53 -1516.53 0.00
05/09/2013 Charge 05/06/2013 194677 53120 0.00 962.33 962.33
05/13/2013 Payment 962.33 -962.33 0.00
06/07/2013 Charge 06/03/2013 198979 43020 0.00 829.32 829.32
06/10/2013 Payment 829.32 -829.32 0.00
07/09/2013 Charge 07/03/2013 203793 48140 0.00 896,74 8§96.74
07/15/2013 Payment 896.74 -896.74 0.00
08/07/2013 02:12:46 PM F =First Bill L = Final Bill U = Unclosed Transaction Page
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ORDER NO. PSC-09-0632-PAA-WU
DOCKET NO. 080353-WU
PAGE 5

Therefore, we find that the water treatment plant shall be considered 100 percent used
and useful. Our decision is based on the peak day demand of 494,103 gpd, which occurred on
July 13, 2007, plus the required fire flow of 120,000 gpd, and a growth allowance of 97,028 gpd,
divided by the firm reliable plant capacity of 469,400 gpd, based upon the limitation of the water
management district permit.

Storage

Pursuant to Rule 25-30.4325(8), F.A.C., usable storage capacity less than or equal to the
peak day demand shall be considered 100 percent used and useful. Therefore, the Utility’s two
storage tanks shall be considered 100 percent used and useful because the 270,000 gallons of
usable storage (90 percent of 300,000 gallons) is less than the peak day demand of 494,103
gallons.

Water Distribution System

In its last rate case, the Utility’s distribution system was found to be 76.37 percent used
and useful. The Utility proposed an 84.64 percent used and useful allowance for the distribution
system based on the methodology used in the last rate case. A detailed used and useful analysis
for the distribution system is contained in the filing. The analysis is consistent with the
methodology from the last rate case approved by us, where mains larger than 6 inches in
diameter were considered 100 percent used and useful, and other lines were evaluated comparing
lots with homes connected to the system to lots with water available. This method is not
materially different from an evaluation based on ERCs because the vast majority of the Utility’s
customers (97 percent) are residential customers with 5/8 X 3/4 inch meters, and the general
service customer demand is similar to the residential customer demand. Homes that have private
wells for domestic supply are not included in the calculation. A traditional analysis of the
distribution system results in a used and useful 46 percent based on 1,942 connected lots, a
growth allowance of 414 ERCs, and 5,103 total lots.

The distribution system has been designed to serve the existing customers and new lines
are installed as new customers need service. We agree with the Utility’s weighted average used
and useful calculation of 67.37 percent for test year customers, however, it appears that the
Utility’s proposed growth allowance of 450 ERCs is excessive given the average historical
growth the Utility has experienced. The addition of 382 new customers, which is a growth
allowance of 17.43 percent, is consistent with the growth allowance recognized for the water
treatment system, and brings the used and useful allowance for the distribution system to 79.09
percent. Thus, the water distribution system shall be considered 79.09 percent used and useful.

As a result of these used and useful percentages and based on the supplemental
information regarding contributions for the Utility’s distribution system, > water rate base shall

3 It is Comumission practice to treat all contributed facilities as 100 percent used and useful. See Order Nos. PSC-07-
0865-PAA-SU, issued October 29, 2007, in Docket No. 060285-SU, In re: Application for increase in wastewater

rates in Charlotte County by Utilities, Inc. of Sandalhaven.; PSC-07-0205-PAA-WS, issued March 6, 2007, in
Docket No. 060258-WS, In re: Application for increase in water and wastewater rates in Seminole County by




Used and Useful Calculations Florida Public Service Commission
Water Distribution Systems

Placid Lakes Utilities, Inc. Schedule: F-7
Docket No. 080353-WS Page: 1of2
Test Year Ending 12/31/08 Preparer: Guastella Associates

Interim [ ] Final {X]

Description: Provide all calculations, analyses and governmental requirements used to determine the used and useful percentages
for the water distribution and wastewater collection systems for the historical test year and the projected test year
(if applicable). The capacity should be in terms of ability to serve a designated number of connections. It should then
be related to actual connected density for historical year calculations. Explain all assumptions for projected calculations.
If the distributien and collection systems are entirely contributed or built-out, this schedule is not required.

Calculation:
Customers Meter Equivalents (ERCs)
Year-End Total Growth Total Growth
2002 1,553 46 1,585.5 470
2003 1,619 66 1,663.5 68.0
2004 1,721 102 1,772.0 108.5
2005 1,812 91 1,859.5 87.5
2006 1,913 101 1,859.5 100.0
2007 1,971 58 2,016.9 57.4
2008 1,987 16 2,033.0 16.1
Average Annual Growth 68.6 69.2
Year-End Average
Base Year Test Year
ERCs 2,017 2,025
Margin Reserve (5 year growth) 463 500
Total ERCs 2,480 2,525
Used & Useful Percantage (*) 67.71% 67.71%
Margin Reserve Factor 1.23 1.25
Used & Useful Percentage 83.28% 84.64%

(*) The used and useful percentages were derived from a detailed analysis of each section of water main
within the transmission and distribution sysiem of the utility and consistent with the methodology used
and accepted in the Company's previous rate case. The analysis is provided in volume lIl.
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Company:. Placid Lakes Utilities, Inc. Florida Public Service Commission
Docket No.: 080353-WS Schedule 1
Year Ended: December 31, 2007 Page 10f8

Preparer: John F. Guastella

Used and Useful Analysis
Transmission & Dlstribution System

Conneclted Total Conn. Per Qriginal Usad & Useful
Section Street Size Lots Lots Lot Feet Cosl Percent Amount

1 Detroit I 5 21 23.81% 1050 § 1,897 23.81% § 475
1 Baltimore/Briar Glan 37 3 21 14.29% 1,175 2,235 14.20% 318
1 E Canal Way 3" 10 29 34.48% 1,400 2,663 34.48% 218
1 Easthampton 4" 5 18 27.78% 875 2,376 27.78% 660
1 Adams 4" 8 22 27.27% 1.050 2,851 27.27% 778
1 Chicago 4" 6 19 31.58% 1,200 3,258 31.568% 1,029
1 Augusta 4" 8 28 21.43% 1,500 4,073 21.43% 873
1 Buchannan B L] 22 2273% 1,400 4721 100.00% 4721

1 Washington 8" 20 46 43.48% 2,350 7.925 100.00% 7.925
1 Lincoin g" 3 25 12.00% 2.450 8,262 100.00% 8,262
2 Filmore a° 3 8  37.50% 550 1,048 37.50% 352
2 Jacksan 3" 10 22 4545% 800 2,460 45.45% 1,118
2 Hoover 3 2 7 28.57% 950 1,807 2B8.57% 518
2 Augusta 3 5 25  20.00% 1175 2,235 20.00% 447
2  Baltimore 3 10 38 27.78% 1,800 3,423 27.78% 851

2 Briarbarry 3" 1 2 50.00% 120 2,348 50.00% 1,174

2 Jackson 4" 11 22 50.00% 1,105 679 50.00% 340
2 Coolidge 4" 7 b | 22.58% 860 11,480 22.58% 2,585

2 Delroit 4" 3 15 20.00% &80 4,860 20.00% 872

2 Grant 4" 10 33 30.30% 1,555 5,825 30.30% 1,705

2 Chicago 4" 14 30  4B67% 1,750 4,751 46.67% 2,217

2 Augusta 4" 7 3B 19.44% 1,825 4,955 19.44% 963
2 Garfield B 14 41 34.15% 2175 7,335 100.00% 7.335
2 Lincoln 6" 4 26 15.38% 3,875 12,383 100.00% 12,393
2 Jefferson 8" 3 13 23.08% 1,875 7.663 100.00% 7,883
3 Hayes K 1 1 100.00% 100 180 100 Q0% 180
3 Hoover ¥ 3 3 100.00% 485 1,108 100.00% 1,108
3 Jackson 2 12 40 30.00% 1,850 3,138 30.00% 941

3 Grant 4" Q 2 0.00% 125 338 10.00% 34

3 Edison 4" 1 4 25.00% 300 818 25.00% 204

3 Hoavar 4" 2 & 33.33% 425 1,154 33.33% 385
3 Coolidge 4" 4 28 14.20% 1,400 3,801 14.29% 543
3 Hoover 6" 3 1 27.27% 250 843  100.00% B43
a Placid Ct e" 0 0 0.00% BOO 2,023  100.00% 2,023

3 Flamingo B 8 42 18.05% 1,858 6,603 100.00% 6,803
3 Jefferson 8" 3 5 60.00% 700 2,723 100.00% 2723
4 Truman 3 6 15 40.00% 775 1,474  40.00% 590
4 Tanh 3 2 28 7.14% 1,200 2,282 10.00% 228
4 Circle Ct 4" 3 8  37.50% 200 543 37.50% 204
4 W Canal Way 8" 1 21 4.76% 1.075 3,625 100.00% 3,625
4 Wilson 8" 3 30 10.00% 1,450 4,890 100.00% 4,880
4 Washington &" 6 34 17.85% 1,975 6,860 100.00% 8,660
4 Roosevelt 6" 4 47 8.51% 2,175 7,335 100.00% 7,335
5 Wilson 3" 1 4 25.00% 300 571 25.00% 143
S Cleveland 3 4 B8 BB6B7% 600 1,141 66.87% 781

5 Tulsa 3 1 13 7.68% 875 1,664 10.00% 168
5 Filmore 3 1 1 100.00% 500 4692 100.00% 4,682
5 Johnson b 9 T4 12.16% 3,560 10,522 12.16% 1.280
5 McKinley 4 2 18 11.11% 850 2,308 11.11% 258
5 Flamingo a" [} 8 0.00% 875 2278  100.00% 2,276
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Preparar: John F, Guastella

Connected Total Conn. Par Qriginal Used & Uselul
Section Strast Size Lots Lots Lot Faat Cost Percent Amount
5  Roosevelt 8" 6 28 20.68% 1550 § 5227 100.00% $ 5,227
5  Washington 6" 7 20 35.00% 2,800 5,780 100.00% 9,780
6  Jefferson 10" 7 B 87.50% 2,200 10,83¢  100.00% 10,938
8 Cumquat NE ¥ 17 22 77.2T% 700 1,331 T7.27% 1,029
6 Orange E 3 k<3| 32 96.88% 1,200 2,282 100.00% 2,282
-] Lakefront Ct 3" 25 25 100.00% 1,200 2472  100.00% 2472
-] Lime E 4" 38 38 97.44% 1,500 4,073 100.00% 4,073
3 Cumguat NE 4" 23 32 71.88% 1,800 4,887 71.88% 3,513
6 Lemon E Ll 40 48 86.86% 1,800 4,887 100.00% 4,887
& Orange W q- 31 45  88.85% 1,800 4,887 £€68.80% 3,387
68  Tanperine W 4" 32 48  85.31% 2,000 5430 8531% 3.546
8 Limew 4" 36 53 67.92% 2,200 5873  67.92% 4,057
-3 Loguat E a4 38 54 70.37% 2,200 5,873 70.37% 4,203
6 Lemen W 4" a5 58  80.34% 2,350 6,380 80.34% 3,850
[ Loquat W 4" 28 81 47.54% 2,500 3,788 47.54% 1,801
8 Cumqual W 4" 20 32 B2.50% 3,050 8,281 82.50% 5,176
-] Lake June E 6" 13 13 100.00% 1,200 4,047  100.00% 4,047
8 Lake June W g 30 36 B333% 1,600 6,224 100.00% 6,224
7 Jeffersen 19" 7 18  38.86% 1,800 8,950 100.00% 8,950
7 Parker 3 5 16 31.25% 450 858 31.25% 268
7  Citrua 3 12 17 70.58% 800 1,141 70.58% BOS
7 Andarson 3 13 22  58.09% 800 1,522 58.09% 89e
7 Cumguat kN 16 21 76.19% 800 1,522 76.18% 1,160
T Bougvilla 3 10 26 38.46% 900 1,712 38.46% 858
7 Mango 3 3 24 12.50% 1,100 2,092 12.50% 282
7 Connelicut 4 Q 4 0.00% 400 1,086 10.00% 109
T Wilson 4" 1" 28 39.28% 250 6,142 39.29% 2,413
7  Cumquat 4" 25 M 7353% 1,400 3,801 73.53% 2,795
7 Bougvilla 4" 27 41 85.85% 1,600 4,344 65.85% 2,861
7 Citrus 4" 25 41 60.98% 1,700 4618 60.98% 2,815
7. Mango 4" 9 48 18.75% 1,970 7,131 18.75% 1,337
T Parker 4" 1 28 3.57% 1,800 4,887 10.00% 489
T Anderson 4" 28 38 TT.76% 2,000 5,430 77.78% 4,223
7  Lake Groves &" 4 15 2867% 4,300 4,364 100.00% 4,394
7 Johnson g" 1 18 5.58% 1,400 4,721  100.00% 4721
8 Tangerine NW/A.Summers 3" 0 6 0.00% 300 571 10 00% 57
8 W Waterway 3" 5 7 T143% 450 856 71.43% 611
8 Lakerim K ] 8  100.00% 700 1,331 100.00% 1,33
8 Orange ks 7 27 25.93% 1110 3,521 2593% 913
8 Lemon 4" 6 12 50.00% 500 1,358 50.00% 879
8 Loguat 4" 5 12 4187% 500 1,358 41.87% 566
8 Plum 4" 1 7 14.20% 800 1.620 14.28% 233
8 Cumquat 4" 2 8 33.33% 700D 1,901 33 33% 624
8 Orange 4" 12 20 80.00% BoC 2172 80.00% 1,303
8 Pear 4" 3 10 15.79% BOD 2,172 15.78% 343
8  Tangerine 4 13 22 50.00% 800 2,444 59.09% 1,444
8 Grape Q" 5 12 4167% 1,000 2,15 41.67% 1,131
8 Lime 4 & 18 33.33% 1,000 2,15 33 33% 805
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8 W Waterway 4" 5 21 23.81% 2,480 3 €528 23.81% $ 1,555
8 Lake June NW/Catfish Crk 8" 14 17 B2.35% 1,570 7341 100.00% 7,341
B E YWatarway 8" ] 27 33.33% 1,580 5,227 100.00% 5227
B Lake June NW/Cathsh Crk 8" 13 15 86.67% 1,200 4668 100.00% 4,668
] Woodmere 4" 2 2 100.00% 809 1,850 100.00% 1,850
9 Walker 4" a 3 0.00% 425 1,154 10.00% 115
9 Farrell 4" 7 17 41.18% 210 5,781 41.18% 2,380
9 Lake Groves 6" 0 B 0.00% 1,200 6,407 100.00% 8,407
4 Washington 8" 2 34 5.85% 2,925 9,884 100.00% 9,864
] Jefferson 8" 2 2 100.00% 1,625 6321 100.00% 8,321
10 White a 3 16 18.75% 800 1,522 18.75% 285
10 Farrell " 3 26 11.54% 1,500 2,853 11.54% 320
10 Walker 4" 3 4  T75.00% 350 850  75.00% 713
10  Taf/Humphrey 8" 5 10 50.00% 750 2,529 100.00% 2,528
10 Washington - 0 21 0.00% 1,825 6,154  100.00% 6,154
11 Atlas 3 3 6 50.00% 360 885 50.00% 343
11 Sheppard 3" 18 18 100.00% 850 1,587  100.00% 1,587
11 Van Guard 3 7 15 46.67% 960 1.826 48 87% 852
1t Pennsylvania 3" 18 24 6665T% 1,280 2,386 B8.E67% 1,597
11 Jupiter q" 4 10 40.00% 480 1,303 40.00% 521
11 Kings Ct 4" 8 8 BBBE% 480 1,303 100.00% 1,303
i1 Abel 4" 5 9 G66.87% 830 1,71 €6.67% 1141
11 Glenn 4" 3 8 37.50% 780 2,118 37.50% 794
t1  ClubRd 4* 17, 17 100.00% 840 2,281 100.00% 2,281
11 Mumay Ct 4" 25 27  92.55% 1,110 3014  100.00% 3,014
11 Van Allen 4" 5 24 20.82% 1170 3,177 20.83% 882
11 Sheppard 4" 25 44  56.82% 1,820 5,213 58.82% 2,962
11 Grissom 4" 18 42 42.86% 3,000 8,145 42 86% 3,401
11 Lincaln g 34 54 62.06% 2,480 82068 100.00% 8,206
11 Lake Groves 6" 4 6 B86.87% 2,760 9,308 100.00% 9,308
11 Enos 6" 26 70 37.14% 5,280 17,806  100.00% 17,806
12 Jefferson/Placid Lks Blvd 10" a a 2,200 10,838  100.00% 10,939
12  Booster 3" 3 6 50.00% 840 2,788 50.00% 1,384
12 Launch 3" 5 20 25.00% 850 1,817 25.00% 404
12 Cape 3 0 10 0.00% 800 1,712 10.00% 171
12 Fig 4" 5 k] 55.58% 800 2172 55.56% 1,207
12  Jefferson W/Comelius 4" ] 10  60.00% 1,050 2,851 60.00% 1,71
12  Grape 4" 13 a7 35.14% 1,600 4,344 35.14% 1,528
12 Cumquat 4" 17 20 85.00% 1,700 4616 100.00% 4616
12 Jupiter -8 7 16 43.75% 1,300 4384 100.00% 4,384
12 Van Guard 8" 6 16 37.50% 1,450 4880 100.00% 4,890
12 Lake Groves 8" 0 V] 1,800 8,407 100.00% 6.407
12 Washington g" 18 27  59.26% 2,100 8,160 100.00% 8,188
13  Prince a» 1 14 7.146% 550 1,046 10.00% 105
13 Apple 3 4 15 26.67% 800 1,522 26.87% 406
13  Kaiser a 8 20  30.00% 800 1,522 30.00% 457
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13  Cape 4" o Q 140 § 1,236 10.00% S 134
13 Guymon 4" 2 T 285T% 500 4,013 28.57% 1,147
13 Prince 4" 0 7 0.00% 500 1,358 10.00% 138
13 Eva 4" 1 4 25.00% 550 1,493 25.00% 373
13 Adam 4" 3 12 25.00% 800 1,629 25.00% 407
13 Cumaquat 4" k] 15 60.00% 1,200 3,258 60.00% 1,855
13 Grape 4" 10 28 34.48% 1,200 3,258 34.48% 1,123
13 Apple 4" ] 10 90.00% 1,700 4,616 100.00% 4,816
13 Van Guard &" 1 6 1887% 600 2,023 100.00% 2,023
13  Lake Groves 8" 0 8 0.00% 8OO 2,698 100.00% 2,868
13 Washinglon 8" 9 14 64.29% 1,250 4,863 100.00% 4,863
14  Roland 3" Q Q 300 571 10.00% 57
14  Washington 3 14 18 T1.78% 600 1,141 77.78% 887
14  Bronson P 2 18 12.50% 800 1,522 12.50% 180
14 Cumgquat 4" 2 3 66E6T% 300 815 66.87% 543
14 Grapefruil 4" 0 2 0.00% 350 850 10.00% 85
14 Eva 4" 0 4 0.00% 550 1,483 10.00% 148
14 Crosby 4" 3 14 21.43% a50 2,308 21.43% 485
14  Adam & 2 5 40.00% 1,050 2,851 40.00% 1,140
14  Grape 4" 5 20 25.00% 1,150 3122 25.00% 781
14 Marlin 4" 1 3 3333% 1,350 3,665 33.33% 1,222
14  Prince 4" 3 14 21.43% 1,650 4,480 21.43% 860
14 Keith 4" 14 50 28.00% 2,350 8,380 28.00% 1,786
14 E Waterway -3 1 5 20.00% 400 1,348  100.00% 1,349
14 Washington 6" 23 48  47.92% 2,700 9,105 100.00% 9,105
14 Washington 8" 8 16 3I7.50% - 1,150 4474  100.00% 4,474
15 Rocky 3" 1 5 20.00% 180 342 20.00% 83
15 Carole 3" 5 15 33.33% 216 411 33.33% 137
15 Heal 3" 2 17 11.76% 360 685 11.76% 81
15 Vera 3 B 20  40.00% 810 2,575 40.00% 1,030
15 Qrange/Fox Dale 3" 7 26  26.82% 1,100 2915 26.92% 785
15  Tangerine/s Summers a 14 49 28857% 1,672 4 585 28.57% 1,304
15  Caffish Creek 6" 1 1 100.00% 120 2453  100.00% 2,453
15 Carey 4" [¢] 0 324 880 10.00% 88
1§  Donald 4 0 0 280 77 10.00% 88
15  Ida/Kayla 4" 3 9 33.33% 388 1,271 32.33% 424
15  Plum 4" 1 7 14.20% 468 1,21 14.29% 182
15 W Waterway 4" 4 1 36.36% 576 1,564 36.36% 580
15 Flo 4" o] 1 0.00% 720 1,855 10.00% 188
15  Bonnie 4" 8 an 26.67% 1,440 3,810 28.87% 1,043
15  Washington g" 22 38 81.11% 1,440 4,856 100.00% 4,858
16 Pamela Ky 3 3 100.00% 870 2,149  100.00% 2,148
16 Eula ) 1 8 16.67% 325 B18 16.87% 103
18  Carole ¥ 2 20 10.00% 1,725 3,281 10.00% 328
16  Tangerine/A.Summers 4" 1] o 250 679 10.00% 68
168 Barbara 4" 1 10 10.00% 550 1,493 10.00% 148
16  Corine q" 1 4  25.00% 550 1,483 25.00% 373
16 Flo 4" 2 15 13.33% 825 2511 13.33% 335
16 Lake june W 6" 5 5 100.00% 800 3,035 100.00% 3,035
16 Washington ;3 8 16  50.00% 1,250 42195  100.00% 4,215
17 Washington 3" 3 5 80.00% 300 571 60.00% 343
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17  Ronald 4" 2 5 40.00% 8o § 1,629 40.00% $ 652
17 Ronald g" 2 2 100.00% 775 2614  100.00% 2614
17 Washington 6" 3 12 25.00% 1,625 5480 100.00% 5480
17 Christine & 4 5 80.00% 400 4,350 100.00% 4,358
18  Frederick 3 1 2 50.00% 250 475 50.00% 238
18 Commarce 3 0 8 0.00% 450 856 10.00% 86
18 Robeling ¥ o 18 0.00% 775 1.474 10.00% 147
18  Futney 3" a a2 0.00% 925 1,759 10.00% 178
18  Keith/Ellison 4" 1 5 2000% 800 1,628 20.00% 326
18 Robeling 4" 3 28 10.71% 875 1,833 10.71% 186
18  Robeling/Hathaway 4" 1 14 7.14% 450 5,500 10.00% 550
18 Ceolumbia 4" 1 1 100.00% 225 4,347  100.00% 4,347
18  Lake Groves 4" 6 20 30.00% 1,075 2919 30.00% a76
18 Marlin 4" 5 12 41.67% 1,150 3122 41.87% 1,301
18 Prince 4 2 18 11.11% 1,350 3.6685 11.11% 407
18 Matthew 4" 1 16 6.25% 1.700 45618 10.00% 482
18 Washinglon &" 3 4  7500% 350 1,180  100.00% 1,180
18 Ronald 8" o] 0 775 2,614  100.00% 2614
18  Tobler Terraca a" o 0 950 3204 100.00% 3,204
19 Tiger I 1 4 25.00% 275 523 25.00% 131
18 Corvair 3 2 6  33,33% 300 a7 33.33% 190
19 AstroCt 3" 1 6 1687% 700 10,085 18.67% 1,678
19 Ades 4" 2 2 100.00% 140 1,383 100.00% 1,382
19 Aziec 3 3 3 100.00% 350 3,318 100.00% 3318
19 Bell 3 2 8 25.00% 425 aos 25.00% 202
19 Deringer 4" 1 5 20.00% 1,440 13,234 20.00% 2,647
19 Colt 3 0 0 700 1,331 10.00% 133
19 Avenger * 3 3 100.00% 845 3,457 100.00% 3,467
19 Conquest 3 2 20 10.00% 800 1,712 10.00% 171
19  Embracer ar 2 4 50.00% 1,025 1,849 50.00% 975
19 Boeing ® 7 28 25.00% 1,735 5107 25.00% 1,277
19  HawkMWildcat 3 12 51 23.50% 2,245 7,100 23.53% 1,671
19  Pacer a 4 4 100.00% 870 8,026 100.00% B,028
19 Darter 3 8 18 33.33% 765 2,089 32.33%% -]
18 Chieflan 3" 5 18 27.78% 880 1,850 27.78% 514
18  Sundowner 3 1 18 5.58% 780 3,343 10.00% 334
19 Jotway ¥ 3 6  50.00% 850 3,825 50.00% 1,813
19 Cessna Way ¥ 2 2 100.00% 180 2,708 100 00% 2708
18 Interstate ¥ 2 68 3333% 320 2,281 33.32% 760
18 Wildcat 4" 1 2  50.00% 200 543 50.00% 272
18 Hawk/Wildcat 4" 2 7 23.5T% 550 1,493 28.57% 427
19  Buccaneer 4" 7 24 2917% 1,160 10,234 29.17% 2,985
18 Gulfstream 4" 1 12 8.33% 690 3,270 10.00% 327
18 Vega 3" 2 8 2500% 535 8,758 25.00% 1,690
18 Seebee 4" 0 a 850 2,308 10.00% 23
18  Commanche 4" 2 18 16.67% 1,300 3,530 18.67% 5BB
18 Mustang 4" 1 T 14.20% 1,865 3,588 14.29% 514
18 Baron 4" 1 4  25D00% 180 3,962 25.00% 991
19 Lark 3" 2 S 40.00% 880 5,438 40.00% 2,175
16  Airport Rd g" 4 4 100.00% 450 1,518 100.00% 1,518
18 Gull ki 2 18 12.50% 650 2,182 12.50% 274
18 Norseman 4" 1 2  50.00% 90 1,560 50.00% 780
19  Challenger e" 1 6 16.67% 1,540 8,306 100.00% 8,308
19  Dermingar 6" 1 E: 11.11% 571 11,898  100.00% 11,998
19  Placid Airway €" & 6 100.00% 825 2,782 100.00% 2,782
19  Eagle/Chippawa < 4 20 10.00% 975 3,288 10.00% 329
19  Kingfisher 8" 2 3 5.45% 2350 7,925 100.00% 7,925
18 Jefferson/Placid Lks Blvd &" 9 15 60.00% 3,800 12,815  100.00% 12,815
18  Seneca g 12 62 19.35% 4,240 15,760  100.00% 15,760
19  Apache g" 0 17 0.00% 4,600 15,513 100.00% 15,513
19 Concord g" 4] 0 3,060 16,226 100.00% 18,228
19 Delta 4" 1 4 25.00% 175 4,168 25.00% 1,042
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20  Coquina a* 2 4  50.00% B % 152 50.00% $ 76
20 Keos ¥ 2 &  33.33% 160 304 33.33% 101
20 Homassassa 3" 1 4  2500% 240 456 25.00% 114
20 Spica 3 2 8 2500% 280 533 25.00% 133
20 Bay Harbor 3" 8 15 53.33% 1,080 3,847 53.23% 1,845
20  Baokeslia Way 3" 4 8 50.00% 1,100 4,024 50.00% 2,012
20  Anna Maria I 7 8 87.50% 1,210 3,735 100.00% 3,735
20  Fire Island ® ) 27 22.22% 1,140 5,276 22.22% 1,172
20 Barbados 3 6 17 35.20% 935 8,305 35.29% 2,931
20 Captiva r 5 B B62.50% 500 4628 62.50% 2,803
20 Java 3" 2 8 2500% 380 4,605 25.00% 1,228
20  Island Pkwy 4" 1 1 100.00% 880 1,488 100.00% 1,488
20 Leeward/Cross Creek 3 4 14 28.57% 860 1,828 28.57T% 522
20 Komoto/Sonora I ] 24  2500% 1,120 2130 25.00% 533
20 Bimini I 19 36 52.78% 1,840 3,488 52.78% 1,847
20 Estero a 3 8  37.50% 270 3,628 I7.50% 1,360
20 Dry Torogus r 1 3 33.33% 220 1,009 33.33% 338
20  Honeymoon 4" 1 3 33.33% B840 1,738 33.33% 579
20 Cayman 4" 3 4 7500% 218 2,458 TS00% 1,642
20 Bali 4" 3 3 100.00% 300 5,885 100.00% 5,895
20 Easter K 3 5 80.00% 1,580 20,588 60.00% 12,353
20 Minorca 4" 8 14 42.86% 720 1,855 42.88% 838
20 Imbros 4" 1 16 37.50% 1,000 5834 37.50% 2,188
20 Cayman 4" 1 15 8.67% 1,280 3,475 10.00% 348
20 Anna Maria Ct ki 3 & 50.00% 580 3,248 50.00% 1,623
20 Bokeslia Ct a 2 8 33.33% 800 4627 33.33% 1,542
20 Devon Way r 5 8 B8250% 1,545 14,122 82.50% 8,828
20 Greanada 4" 4 21 18.05% 1,840 4,988 19.05% 952
20  Fisher 4" 0 18 0.00% 2,880 7.818 10.00% 782
20  Allsutian 6" 14 28 48.28% 2,520 9,850 100.00% 9,850
20 Galapagos 3" 1 17 5.88% 765 3,707 10.00% 378
20 Corsica " 5 12 41.67% 1,849 2,200 100.00% 2,200
20 Jersey 8" -] 8 22.22% 3,520 14,168  100.00% 14,168
20 Jefferson 8" 15 35  42.86% 4,440 16,603 100.00% 19,693
20 Lincoln " g :1¥] 15.00% 6,920 23,236  100.00% 23,338
20 [slamorada 3 1 8 12.50% 580 1,520 12.50% 180
20  Kodiak 4" 2 7 28.57% 377 091 28.57% 2B3
20 Placid View 8" o 28 0.00% 5,000 56,083 100.00% 58,003
21 Catfish Creek Rd 6" ] 70 5571% 5,200 17,536  100.00% 17,538

Total 1,847 5103 348,434 $ 1,247,480 67.71% S B44,638

Margin Reserve Factor (Through 12/31/12 for Interim Rates)

Used & Useful Percentage

Margin Reserve Factor (Through 12/31/13 for Permanent Rates)

Used & Useful Percentage

1.23

§3.28%
—————

1.25

84.84%
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Monthly Operation Report for PWSs Treating Raw Ground Water or Purchased Finished Water

[ Plant Name: Placid Lakes Utilities

Effective August 28, 2003

PWS Identification Number: 5280223
TH. Daily Data for the Month/Y ear oft ]
Means of Achieving Four-Log Virus Inactivation/Removal: * Free Chlorine Chlorine Dioxide Ozone Combined Chlarine (Chloramines)
Ultraviolet Radiation Other (Deseribe):
Type of Disinfectant Residual Maintained in Distribution System: Free Chlorine Combined Chlorine (Chloramines) Chlorine Dioxide
CT Calculations, ar UV Dase, to D te Four-Lag Virus [nactivation, if applicable® Emergency or
CT Calculations LV Dose shnormat opersting
Days Lawcst residual Disinfectant Lowest CT Lowest canditians, repair or
Plant odisinfectant | Comtacstime |  Provided i " -
Sraffed Concentration (Matc Befors o Lowest disinfectant that involves taking
o Hours { Net quantity Peak (C)Beforeorar | Measurement At first Temp opereting | Mini watez system
Daysof | Visited | Plant [ Offinished Flow First customer Poirt during Customer of PHof | Mimimum | UVdeae, | UVdese | afomotspoint | componentoul of
Month By In Water Rate, During peak Feak flow, During Water, | Water, CTreq. . mW- g mW- | in diswibuti perati
Oper. oper. | Produced, gal ged Flow, mp/L Mimues Peak flow, c Ifappl. | mpminl sceferd secfem? system, mg/L
L X |2y | 2Ye800 | [& 7 e e P ~ % | s ~ = = .
2 X 2¥ | 32040 | 32 S5 - = S| e 3 - - -~ -
3 K 22946200 | 242 W g a - Za| 2.3 - = = Pt
4 X 2y | 22900 | f0Y /5 -~ = o 7 — = - /o2
5 v 2V |2 Y00 | S Z» i - o S5 2-% il - - L.
6 K 2¢ | »4/Rocgo | /74 P =~ - . 20 = - A
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RESPONSE TO SECOND DATA REQUEST NO. 39c



#39 e

Sewer Usage

2012
Jan. 162,470
Feb. 233,250
Mar., 197,200
Apr. 224,030
May 213,820
June 148,840
July 201,420
Aug 212,390
Sept. 180,550
Oct. 196,980
Nov. 125,910
Dec. 145,720

2,242,580





