
Before the 
FEDERAL COMMUNICATIO IS COMMISSIO 

Washington, DC 20554 

In the Matter of 

Section 63.71 Application of 

Qwcst Communications Company. LLC 
d/b/a CenturyLink QCC 

For Authority Pursuant to Section 214 of 
the Communications Act of 1934, As Amended, 
to Discontinue the Provision of Service 
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Qwest Communications Company. LLC. d/b/a CenturyLink QCC (CenturyLink) hereby 

applies for authority pursuant to Section 63.71 ofthe Federal Communications Commission's 

(Commission) rules, 47 C.F.R. § 63.7 1. and Section 214 ofthe Communications Act of 1934. as 

amended, 47 U.S.C. § 214. to di scontinue its QCC Frame Relay service and QCC Asynchronous 

Transfer Mode (ATM) service throughout a ll 50 states, U.S. possessions and territories. 

CenturyLink is a non-dominant provider ofQCC Frame Rela) and QCC A TM services. 

CenturyLink submits the following information in support of its application: 

1. Name and address of carrier 

CenturyLink 
I 00 Century Link Drive 
Monroe, Louisiana 71203 

2. Date of planned sen·icc discontinuance 

As of December 15. 2013. or as soon thereafter as the necessary regulatory approvals can 

be obtained, CenturyLink wi II no longer offer these services to ne'' customers or accept new 
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orders from existing customers (except to the extent such orders are permitted by contract). 

Existing customers of these services v,rill be grandfathered as fo llows: 

• Existing contracts for these services will not be renewed. 

• Customers with a contract that expires prior to December 15, 2014 may retain their QCC 
Frame Relay and/or QCC ATM service covered by that contract on a month-to-month 
basis until December 15. 2014. 

• Customers with a contract that expires after December 15, 2014 may retain their QCC 
Frame Relay and/or QCC ATM service covered by that contract unti l the expiration of 
that contract. 

3. Poin ts of geographic areas of service affected 

Century Link seeks authority to discontinue the provision of QCC Frame Relay and QCC 

A TM services in all 50 states. U.S. possessions and territories. 

I 

4. Brief description of the type of services affected 

QCC Frame Relay Service is a connection-oriented packet-switched data service 

allowing for the interconnection of Local Area Networks (LAN) or other compatible customer 

equipment. QCC A TM Service is a connection-oriented multiplexing and switching service based 

on A TM cell-based switch ing technology. This service uses fixed-length cells to supp011 

transmission of multiple types oftraffic (such as data, voice and video) over a LA or Wide Area 

Network (WAN). 

In 20 II , Century Link was advised by equipment manufacturer Alcatei-Lucent that the 

equipment used for QCC Frame Relay and QCC A TM services would no longer be 

manufactured as of December 31, 20 II and that all support would be discontinued as of 

December 31. 20 I 4. 

CenturyLink currently has approx imately 160 customers purchasing QCC Frame Relay 

and QCC A TM services. Current customers have the option of moving to alternative 

CenturyLink services, such as IQ Networking Private Port Service, which uses the latest 
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technology to create a robust VPN service. Customers can also turn to numerous other providers 

of similar services. 

5. Brief description of the dates and methods of notice to all affected customers 

CenturyLink notified its reta il. wholesale, and federal government customers ofQCC's 

Frame Relay and A TM services by letter. Retail customers were sent the letter shown in 

Attachment A by U.S. Mail on October 23, 2013 . Wholesale customers were sent the letter 

shown in Attachment A by email on October 25, 20 13 and by U.S. Mail on October 30, 2013. 

Federal government customers were sent either the letter shown in Attachment A or the letter 

shown in Attachment 8,1 depending on whether their service is provided pursuant to the federal 

government's Networx contract. Government customers receiving the Attachment A letter were 

sent that letter by emai l and U.S. Mai l on October 28, 2013. Government customers receiving 

the Attachment B letter were sent that letter by email on October 18, 20 13 and by U.S. Mail on 

October 30, 20 I 3. 

6. Dominance of carrier with respect to the service to be discontinued 

CenturyLink is a non-dominant carrier with regard to the services to be discontinued. 

1 CenturyLink has redacted customer-specific information in Attachment B. 
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7. Ser\'ice 

In accordance with 47 C.F.R. § 63.7l(a). CenruryLink has mailed a copy of this 

application to the Governor and public utility commission as identified in Paragraph 3 abo\·e. as 

well as to the Special Assistant for Telecommunications under the Secretary of Defense. 

By: 

October 31, 2013 

Respectfully submitted, 

CENTUR YLINK 

{~)~ 
Craig J. Brown 
1099 New York Avenue, N.W. 
Suite 250 
·washington, DC 20001 
Phone: 303-992-2503 
Crai~.J .Brown@( enturvLink.com 

4 



ATTACHMENT A 

October 23, 2013 

ll'tllt•l•• II '•ll•l'tlltl'l•ltll••tllt••lllf II Ill I' •l•ll•lt•l•lu 

John a. Sample 
123 Anystreet 
Anytown, US 12345-6789 

Dear <Customer Name>, 

~~,~ c l. k 
~4~~ entury 1n ~ 

100 Centurylink Drive 
Monroe. LA 71203 

At Centurylink, our goal is to provide you with great quality and value while still remaining competitive. 

Changing market conditions require that we continually evaluate our prices, product offerings and 

infrastructure. 

Occasionally our evaluation directs us to make changes to some products; therefore, we are writing to 

inform you of Centurylink's plan to grandfather, and ultimately discontinue, its interstate and intrastate 

awest Communications Company Frame Relay (ace Frame Relay) service and interstate and intrastate 

ace Asynchronous Transfer Mode (aCC ATM) service in all 50 states, U.S. possessions and territories, as 

the equipment used to deliver these services has been discontinued by the manufacturer. 

As of December 15, 2013, or as soon after that date as authorized by the Federal Communications 

Commission and relevant state regulatory commissions, Centurylink's ace Frame Relay service and ace 

ATM service will no longer be available to new customers or for new orders from existing customers 

(except to the extent permitted by contract). 

Existing customers of these services will be grandfathered as follows: 

• Existing contracts for these services will not be renewed. 

• Customers with a contract that expires prior to December 15, 2014 may retain their ace Frame 

Relay and/or ace ATM service covered by that contract on a month-to-month basis until 

December 15, 201 4. 

• Customers with a contract that expires after December 15, 2014 may retain their ace Frame Relay 

and/or ace ATM service covered by that cont ract until the expiration of that contract. 

We encourage you to contact your account team to discuss alternatives to ace Frame Relay and ace ATM 

Service, such as Ia Networking Private Port Service, which uses the latest technology to create a robust 

VPN service. 

If you have any questions about these changes, please contact your Centurylink Service Manager or Sales 

Representative. Thank you for choosing Centurylink for your communication needs- we value you as our 

customer. 

'Centurylink currently provides interstate ace Frame Relay and QCC ATM services pursuant to section 8 of its ace Rates and 

Services Schedule Interstate No. 3. See Centurylink website, hrtp:llwww century!ink.comltarjffsdcc qcc ixc rss no 3 oaaz pdf 



ATTACHMENT A 

The following statement is required by the Federal Communicat ions Commission (FCC): 

The FCC will normally authorize this proposed discontinuance of service (or reduction or 
impairment) unless it is shown that customers would be unable to receive service or a reasonable 
substitute from another carrier or that the public convenience and necessity is otherwise 
adversely affected. If you wish to object, you should file your comments as soon as possible, but 
no later than 15 days after the Commission releases public notice of the proposed discontinuance. 
Address them to the Federal Communications Commission, Wireline Competition Bureau, 
Competition Policy Division, Washington, DC 20554, and include in your comments a reference 
to the Sec. 63.71 Application of Centurylink. Comments should include specific information 
about the impact of this proposed discontinuance (o r reduction or impairment ) upon you o r your 
company, including any inabi lity to acquire reasonable substitute service. 
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Qwest Government Services, Inc. 
dba Centurylink QGS 
4250 N. Fairfax Drive 
Arlington, VA 22203 

October 18, 2013 

ATTACHMENT B 

~ .. 
~ ~ Centurylink · .. l 

Government 

General Services Administration/FAS/ITS 
Office of Acquisition Operations 
1800 F Street, NW 41

h Street 
Washington, DC 20405 

Attention: Mr. Timothy J. Horan 
Contracting Officer - Networx Universal and Enterprise 

Reference: Networx Universal Contract# GSOOT07NSD0002 
Networx Enterprise Contract# GSOOT07NSD0040 

Subject: Notification of ATM and Frame Relay Service Discontinuation under Contracts 

Dear Mr. Horan: 

Pursuant to Section C.2.1 of the subject contracts, notification is hereby provided that 
Centurylink will , effective December 15, 2013, and contingent on Federal Communications 
Commission and relevant state regulatory commission approvals, grandfather and discontinue 
its interstate and intrastate commercial Qwest Communications Company Frame Relay (QCC 
Frame Relay) service and interstate and intrastate QCC Asynchronous Transfer Mode (QCC 
ATM) service offerings in all 50 states, U.S. possessions and territories. Our decision to do so 
is based on changing market conditions, including the fact that the equipment used to deliver 
these services has been discontinued by the manufacturer.1 

As of December 15, 2013, the services will no longer 
r for new orders commercial customers. 

The agencies impacted by this notification, their current services and monthly billings are 
identified below: 

Agency: 
Service: rame 
Current Monthly Billing: 

'Centurylmk currently provides mterstate QCC Frame Relay and QCC ATM services pursuant to sect1on 8 of 1ts QCC Rates and Services Schedule 
Interstate No.3. See Centurylmk webs1te, http://www.centurvlink.com/tar,ffs/fcc ace lxc r~~ no 3 partl.pdf. 



Qwest Government Services, Inc. 
dba Centurylink QGS 
4250 N. Fairfax Drive 
Arlington, VA 22203 

Agency: -
Service: Frame Relay 
Current Monthly Billing: -

Agency: -
Service: Fraiiie Relay 
Current Monthly Billing: -

ATTACHMENT 8 

' . ~ ~~ Centurylink · 
Government 

Please feel free to contact me with any additional information you deem necessary to execute a 

contract modification. 

If you have any questions or require additional information, please contact the undersigned at 

703-363-4351. 

Sincerely, 
Qwest Government Services, Inc. dba Centurylink QGS 

• . •• J • ; ' • .J • • • • ~ : , ' 
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The following statement is required by the Federal Communications Commission (FCC): 

The FCC wil l normal ly authorize this proposed discontinuance of service (or reduction or impairment) unless it is 

shown that customers would be unable to receive service or a reasonable substitute from another carrier or that 

the public convenience and necessity is otherwise adversely affected. If you wish to object, you should file your 

comments as soon as possible, but no later than 15 days after the Commission releases public notice of the 

proposed discontinuance. Address them to the Federal Communications Commission, Wireline Competition 

Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments a reference to the Sec. 

63.71 Application of Centurylink. Comments should include specific information about the impact of t his proposed 

discontinuance (or reduction or impairment) upon you or your company, including any inability to acquire 

reasonable substitute service. 
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CERTIF1CA TE OF SERVLCE 

I. Joan O'Donnell, do hereby certify that I have caused the foregoing SECTION 63.71 

APPLI CATION to be 1) filed with the Secretary of the FCC via courier (original and five 

copies plus one for stamp and return), 2) served. via U.S. Mail on the Governors of the states, 

territories and commonwealths listed on the attached service list, 3) served. via U.S. Mail, on the 

Public Utility Commissions listed on the attached service li st, and 4) served via U.S. Mail on the 

Special Assistant for Telecommunications under the Secretary of Defense . 

.loan O'Donnell 

October 31, 2013 



Robert .1. Bentley 
Office of the Governor 
600 Dexter A venue 
Montgomery, AL 36130 

Sean Parnell 
Office of the Governor 
POB 110001 
Juneau, AK 99811-0001 

JaniceK. Brewer 
Office of the Governor 
Executive Tower 
1700 West Washington Street 
Phoenix. AZ 85007 

Mike Beebe 
Office of the Governor 
Room 250 
State Capitol 
Linle Rock, AR 72201 

JetTy Brown 
Office of the Governor 
c/o State Capitol 
Suite 1173 
Sacramento, CA 95814 

Alabama Public Service Commission 
Suite 850 
100 otth Union Street 
Montgomery. AL 361 04 

Regulatory Commission of Alaska 
Suite 300 
70 I West 81

h A venue 
Anchorage. AK 99501-3469 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Arkansas Public Service Commission 
100 Center Building 
Little Rock, AR 7220 1-4314 

California Public Uti lities Commission 
California State Building 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 



John W. llicken looper 
Office of the Governor 
136 State Capitol 
Denver. CO 80203-179'2 

Dannel P. Malloy 
Office of the Governor 
State Capitol 
210 State Capitol 
Hartford, CT 061 06 

Jack Markell 
Office of the Governor 
Second Floor 
150 Martin Luther King Jr. Boulevard South 
Dover. DE 1990 I 

Vincent G. Gray 
Mayor of the District of Columbia 
Suite 316 
1350 Pennsylvania Avenue, .W. 
Washington. DC 20004 

Rick Scott 
Office of Governor 
State of Florida 
The Capitol 
400 S. Monroe Street 
Tallahassee, FL 32399-000 I 

Colorado Public Utilities Commission 
Suite 250 
1560 Broadway 
Denver. CO 80202 

Connecticut Public Utilities Regulatory Authority 
I 0 Franklin Square 
New Britain, CT 06051 

Ddav. are Pub I ic Service Commission 
Suite I 00 
861 ilver Lake Boulevard 
Dover. DE 19904 

District of Columbia Public Service Commission 
2nd Floor West Tower 
1333 II Street. . W. 
Washin~:,rton. DC 20005 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 



'athan Deal 
Oflice of the Governor 
203 State Capitol 
Atlanta. GA 30334 

eil Abercrombie 
Office of the Governor 
Executive Chambers 
State Capitol 
Honolulu. HI 968 13 

C.L. .. Butch .. Oner 
Office ofthe Governor 
State Capitol 
POB 83720 
Boise. I D 83 720 

Pat Quinn 
Office of the Governor 
207 State House 
Springfield. rL 62706 

Michael R. Pence 
0 nice of the Governor 
200 W. Washington Street 
Room 206 
Indianapolis. IN 46204 

Georgia Public Service Commission 
244 Washington Street 
Atlanta. GA 30334 

Hawaii Public Utilities Commission 
456 South King Street 
Room 103 
Kekuanao·a Building 
Honolulu. HI 96813 

Idaho Public Utilities Commission 
POB 83720 
Boise. ID 83720-0074 

Il linois Commerce Commission 
Suite C-800 
160 Nor1h LaSalle Street 
Chicago. IL 60601 

Indiana Utility Regulator) Commission 
P C Center 
Suite 1500 E 
I 0 I West Washington Street 
Indianapolis. I 46204 



Terry Branstad 
Office of the Governor 
1007 East Grand A\·enue 
Des Moines. IA 50319 

Sam Brownback 
Office of the Governor 
Capitol 
300 SW l01

h Avenue 
Suite 241 S 
Topeka. KS 66612-1590 

Steve Beshear 
Office of the Governor 
Suite l 00 
700 Capitol A venue 
Frankfort. KY 40601 

Bobby Jindal 
Office of the Governor 
POB 94004 
Baton Rouge. LA 70804 

Paul LePage 
Office of the Governor 
# I State House Station 
Augusta, ME 04333-000 I 

Iowa Uti I ities Board 
Room 69 
1375 East Court Avenue 
Des Moines. lA 50319-0069 

Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka. KS 66604-4027 

Kentucky Public Service Commission 
2 1 I Sower Boulevard 
Fr:mkfort. K Y 4060 I 

Louisiana Public Service Commission 
POB 91154 
Baton Rouge. LA 70821-9154 

Maine Public Utilities Commission 
18 State House Station 
Augusta, ME 04333-0018 



Martin O'Malley 
Office of the Governor 
I 00 State Circle 
Annapolis. 1D 2140I 

Deval Patrick 
Office of the Governor 
Room 208 
Massachusetts State House 
Boston. MA 02133 

Rick Snyer 
Officer of the Governor 
POB 300I3 
Lansing. MI 48909 

Mark Dayton 
Office ofthe Governor 
130 State Capitol 
75 Rev. Dr. Martin Luther King Jr. Blvd. 
St. Paul. MN 55 I 55 

Ph il Bryant 
Office of the Governor 
POB 139 
Jackson. MS 39205 

Maryland Public Ser\'ice Commission 
16th Floor 
6 St. Paul Street 
Baltimore. MD 21202-6806 

Massachusetts Department of Public Utilities 
One South Station 
Boston, MA 02 I I 0 

Michigan Public Service Commission 
POB 3022I 
Lansing, Ml 48909 

Minnesota Public Uti lities Commission 
121 7th Place East 
Suite 350 
St. Paul, MN 55101-2147 

Mississippi Public Service Commission 
50 I North West Street 
Woolfolk State Office Building 
Jackson. 1S 39201-1174 



Jay ixon 
Office of the Governor 
POB 720 
Jefferson City, MO 65102 

Steve Bullock 
Office of the Governor 
POB 200801 
Helena, MT 59620-0801 

Dave Heineman 
Office ofthe Governor 
Lincoln Office/State Capitol 
POB 94848 
Lincoln, NE 68509-4848 

Brian Sandoval 
Office of the Governor 
State Capitol Building 
I 0 I N. Carson Street 
Carson City, NV 8970 I 

Maggie Hassan 
Office of the Governor 
State House 
I 07 North Main Street 
Concord, NH 0330 I 

Missouri Public Service Commission 
POB 360 
Jefferson City, MO 65102-0360 

Montana Public Service Commission 
POB 202601 
Helena, MT 59620-260 I 

Nebraska Public Service Commission 
Suite 300 
1200 Street 
Lincoln, NE 68508 

Public Utilities Commission ofNevada 
1150 E. W iII iam Street 
Carson City, V 89701-3109 

New Hampshire Public Utilities Commission 
Suite I 0 
21 South Fruit Street 
Concord, NH 03301-2429 



Chris Christie 
Office of the Governor 
POB 001 
Trenton, NJ 08625 

Susana Martinez 
Office of the Governor 
Room 400 
490 Old Santa Fe Trail 
Santa Fe, NM 87501 

Andrew M. Cuomo 
Office of the Governor 
NYS State Capitol Building 
Albany, NY 12224 

Pat McCrory 
Office of the Governor 
20301 Mail Service Center 
Raleigh, NC 27699-030 I 

Jack Dalrynple 
Office of the Governor 
600 E Boulevard A venue 
Bismarck, ND 58505-0 I 00 

New Jersey Board of Public Utilities 
44 S. Clinton A venue 
Trenton. 1J 08625 

New Mexico Public Regulation Commission 
I 120 Paseo de Peralta 
Santa Fe. NM 87501-1269 

New York State Public Service Commission 
Three Empire State Plaza 
Albany,N Y 12223-1 350 

North Carolina Ut ilities Commission 
4325 Mail Service Center 
Raleigh. C 27699-4325 

orth Dakota Publ ic Service Commission 
Department -1-08 
600 E Boulevard 
Bismarck, D 58505-0480 



John R. Kasich 
Office of the Governor 
Riffe Center 
301

h Floor 
77 South High Street 
Columbus, OH 43215-6117 

Mary Fallin 
Office of the Governor 
Oklahoma State Capitol 
2300 N . Lincoln Boulevard 
Oklahoma City, OK 73105 

John Kitzhaber 
Office of the Governor 
900 Court Street, NE 
Suite 160 
Salem, OR 97301 

Tom Corbett 
Office of the Governor 
225 Main Capitol Building 
Harrisburg, P A 17120 

Lincoln D. Chafee 
Office of the Governor 
82 Smith Street 
Providence, Rl 02903 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus. OH 43215 

Oklahoma Corporation Commission 
Jim Thorpe Office Building 
21 01 North Lincoln Boulevard 
Oklahoma City, OK 73105-2000 

Public Utility Commission of Oregon 
550 Capitol Street, NE 
Suite 215 
Salem, OR 97308-1088 

Pennsylvania Public Uti lity Comn1ission 
400 North Street 
Keystone Building 
Harrisburg. PA 17120 

Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, Rl 02888 
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ikki Halley 
Office ofthe Governor 
1105 Pendleton Street 
Columbia. SC 29201 

Dennis Daugaard 
Office of the Governor 
500 East Capitol Avenue 
Pierre, SD 57501 

Bill Haslam 
Office of the Governor 
I 51 Floor 
State Capitol 
Nashville, TN 37243 

Rick Perry 
Office of the Governor 
POB 12428 
Austin, TX 78711-2428 

Gary Herbert 
Office of the Governor 
Utah State Capitol Complex 
Suite 200 
350 North State Street 
Salt Lake City, UT 84114-2220 

Public Service Commission of South Carolina 
101 Executive Center Drive 
Suite 100 
Columbia, SC 1.9210 

South Dakota Public Utilities Commission 
State Capitol 
500 East Capitol A venue 
Pierre. SO 57501-5070 

Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37243 

Public Utility Commission ofTexas 
POB 13326 
Austin. TX 78711-3326 

Public Service Commission of Utah 
41

h Floor 
160 East 300 South 
Salt Lake City. UT 84111 



----------------------------------------------------------------

Peter Shumlin 
Office of the Governor 
I 09 State Street. Pavilion 
Montpelier, VT 05609 

Bob McDonnell 
Office of the Governor 
Patrick Henry Building 
3rd Floor 
1111 East Broad Street 
Richmond, VA 23219 

Jay lnslee 
Office of the Governor 
POB 40002 
Olympia, WA 98504-0002 

Earl Ray Tomblin 
Office of the Governor 
State Capitol 
1900 Kanawha Boulevard. East 
Charleston, WV 25305 

Scott Walker 
Office of the Governor 
l 1 5 East Capitol 
Madison, WI 53 702 

Vermont Department of Public Service 
112 State Street 
Montpelier. VT 05620-2601 

Virginia State Corporat ion Commission 
POB 1197 
Richmond, VA 23218 

Washington Utilities and Transp01tation 
Commission 

1300 S. Evergreen Park Drive SW 
Olympia, W A 98504-7250 

Public Service Commission of West Virginia 
201 Brooks Street 
Charleston, WV 2530 I 

Pub I ic Service Commission of Wisconsin 
6 10 North Whitney Way 
Madison, WI 53705-2729 



Matt Mead 
Office of the Governor 
State Capitol 
200 West 241

h Street 
Cheyenne, \VY 82002-0010 

Lolo Matalasi Moliga 
Office of the Governor 
A.P. Lutali Executive Office Building 
Pago Pago 
America Samoa 96799 

Eddie Baza Calvo 
Office of the Governor 
Ricardo J. Bordalla 
Governor·s Complex 
Adelup. Guam 96910 

John P. DeJongh, Jr. 
Office of the Governor 
21-22 Kongens Gade 
Charlotte Amalie 
St. Thomas, VI 00802 

Alejandro Garcia Padillo 
Suite 800 
1100 Ith Street, N.W. 
Washington, DC 20036 

Wyoming Public Service Commission 
Hansen Building 
2515 Warren Avenue 
Suite 300 
Che~ enne, \VY 82002 

Public Service Commission of Samoa 
POB 73 
Level 2, FMFMil Government 

Guam Public Utilities Commission 
Suite 207 
GCIC Building 
Hagfnfia. Guam 9691 0 

Virgin Islands Public Service Commission 
Barbel Plaza 
No. 8 Estes Ross 
POB 40 
St. Thomas, USVI 00804 

Puer1o Rico Telecommunications 
Regu Ia tOr) Board 

500 Avenue Robert H. Todd 
(Pda 18-Santurce) 

an Juan, Puerto Rico 00907-3981 



Eloy S. !nos 
Office of the Governor 
Juan A. Sablan Memorial Building 
Capitol Hill 
POB 10007 
Saipan. MP 96950 

Secretar) of Defense 
Attn. Special Assistant for Telecommunications 
Pentagon 
Washington. DC ~030 I 




