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PUBLIC SERVICE COMMISSION 
RULE NO.: RULE TITLE: 

25-4.002: Application and Scope 

25-4.003 : Definitions 

Notice of Proposed Rule 

PURPOSE AND EFFECT: Rule 25-4.002, Florida Administrative Code, would be repealed as obsolete and 

unnecessary. Rule 25-4.003, Florida Administrative Code, would be amended in order to delete obsolete language 

and to add and update certain definitions consistent with statutory and rule changes. 

Docket No. 140 141-TP 

SUMMARY: Rule 25-4.002, F.A.C., describes the scope of the rules in Parts I - XI of Chapter 25-4, F.A.C., and 

Parts X-XV of Chapter 25-24., F.A.C. Rule 25-4.003, F.A.C., defines terms addressed by Chapter 25-4, F.A.C. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE 

RATIFICATION: 

The Agency has determined that this will not have an adverse impact on small business or likely increase directly or 

i11directly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the 

rule. A SERC bas been prepared by the Agency. 

The SERC examined the factors required by Section 120.541 (2)(c), FS, and concluded that the rule appeal and rule 

amendment will not have an adverse impact on economic growth, bus iness competitiveness, or small business and 

that telecommunications companies licensed to operate in Florida would likely benefit from the recommended rule 

changes. 

The Agency has determined that the proposed rule is not expected to require legislative ratification based on the 

statement of estimated regulatory costs or if no SERC is required, the infom1ation expressly relied upon and 

described herein: based upon the information contained in the SERC. 

Any person who wishes to provide infonnation regarding a statement of estimated regulatory costs, or provide a 

proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice. 

RULEMAKING AUTHORITY: 350.1 27(2). FS 

LAW IMPLEMENTED: 364.0 L 364.0?, 364.32. 364.335.364.337. 364.3375,364.3376, FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED 

AND ANNOUNCED IN THE FAR. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn G.W. Cowdery, Office 

of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6216, 

kcowdery@psc.state.fl.us. 
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THE FULL TEXT OF THE PROPOSED RULE IS: CJ ::;:_ r :r. 
f"T' (j) 

25-4.002 Application and Scope. ~ ~ 
Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.335, 364.337. 364.3375, 364.3376 S. 
History-Revised 12-1-68, Formerly 25-4.02, Amended 2-23-87, 1-8-95, 2-1-99, 4-3-05. 3-26-09. Repealtcf 

25-4.003 Definitions. 
For the purpose of Chapter 25-4, F.A.C., the definitions of the following terms apply: 
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(I) "Access Line" or "SHbseriber Line" or "SHbseriber beep". The circuit or channel between the demarcation point 
at the customer's premises and the serving end or class 5 centra l oflice. 
(2) "Average Bus~· Season Blls~· HeHr Traffic." The average traffic vo lume fer the busy season bHSY hours. 
(3) "Billing Party." Any entity that bills an end user en its ovm behalf or on behalf of an originating party. 
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(4) ''Busy Hour." The contin~us eRe hour period of the day during wkicl~ tke greatest volume of traffic is han&led 

in the office. 
(.5) ·'Busy Seasen.'' The calendar nlOnth or period oft:he year (preferably 30 days but not to exceed eO days) during 
which the greatest voll:lme of traffic is haadled ia tile office. 
ill~ ·'Call:· An attempted telephone message. 
ill~ ''Central Office." A location where there is an assembly of equipment that establishe. the connections 

between subscriber access lines, trunks, switched access circuits, private line facilities, and special access facilities 

with the rest of the telephone network. 
(4) '·Certificate of Authority." Certificates received by all companies providing telecommunications services after 

July L 2011. 
(5) "Certificate ofNecessitv.'' Certificate received bv all incumbent local exchange companies. shared tenant service 

providers, alternative access vendors. competitive local exchange companies. and pay telephone service providers to 

provide telecommunication services prior to July I, 20 II. -
(8) "Coll1mission.'' Hie Florida Public Service COil1missien . 
(Q} f91 "Company," "Telecommunications Company," or "Telephone Company";" or ·'Uti lity.'' These terms may be 

used interchangeably herein and shall mean ·'te lecomm unications company" as defined in Section 364.02( 14), F.S. 

( I 0) Competiti,•e Local eJ!Change Telecomm1:1nications CompaFI)' (Cb6C)." Any conlpan~· certificated by the 

commission to provide local exchange teleeoalffiunieations serviees in Florida on or after July I, 1995. 
( II ) ··completea call." A eall whieh has been switeheel thro1:1gh an established path so that two way coB\'ersation or 

data transmissioa is possible. 
( 12) "Disconnect'' or "Diseennection." The dissociation or release of a cireuit. In the case of a billable call, the end 

of the billable time for the call whetller iateationally terminated or terminated due to a service interruption. 
( 13) "Dro~er £erviee Wire." The connecting liRIE that exteAds from the local distribHtion servioe terminal to the 

protestor or telephone network iRterfaee device on the e~:~stoFner' s premises. 
ffi84) ''Exchange." The entire telephoee plant anEi faeilities used in previdi:Ag telephone servioe to subscribers 

locateEi iA aA exchange area. An exehaage may i:nel1:1de mere thaH one eentral office I:I:Ait. A central office or 2roup 

of central offices with the subscriber's stations and lines connected. forming a local svstem which furnishes means 

of telephonic intercommunication without toll charges between subscribers within a specified area. 
( 15) "61whange (Service) Area.'' The territor)' of a loeal exehange eompany (bEG) within wl~i cl:t local telephone 

service is fumisheel at t·he exehange rates applicable witbifl that area. 
(I 6) ·'eJHenaea Area Serviee.'' A type of telephone service • ..,.hereby subscribers of a given e:Nchange or area may 

complete ealls to, aad reeei,·e messages from, one or Alere other eJtchaages or areas without toll eharges, or 

complete calls to oae or mere ether exckaages or areas without toll 1:nessage charges. 
( 17) "FereigR exehange Service." A classificarion of bEG exehange serviee furnishea under tariff pro,<isions 

whereby a s1:1bscriber may ee pro·1idea telephone serviee from ae E!*change oth:er thaa the oRe fronl whieh he wolt!EI 
normally be ser.•ea. 
( 18) " lnl7ermation Serviee." Telephone ealls nlade to 900 or 976 type seP1ices, b1:1t aoes not ineluae IAternet services. 

( 19) ·'Intercept Serviee." A serviee arrangemeiH provielea by the telecomm1:1aieatioas comJ)any whereby calls placed 

kl an uaeEtuipped noa workiag, diseonoected. or Eiiscentm1:1ed telephone number are iatercef)tea by operator, 

reeorder, er audie response eoa1puter aaEi the calling party iaformeEi that the cal-led telephone Alilllber is aot in 

serviee, has bees discoanectea, aiscealinued, or chaRged to aaotller Aumber, or !.fiat ealls are reeeiveEl by aHOther 

telephoAe. Tl'l:is service is also J)FO\'iaed i:A eertaiA cent:ral offiees and switehing eenters to in ferm the calling party of 

eonditions sueh as system bloekages, inability of the system to complete a eall as dialed, AO ~•~1oh office code, ana a~ 
circuits busy. 
(20) " Inter office Call." A telephone eall originating in one central office b1:1t termiRating in aRother eentral offiee, 

both of whieh are ia the same desigRateEl eJ<ehange area. 
(21) "Interstate Toll Message.'' Those toll messages that de not originate ana tenniRate within the san1e state. 

(2.,) ·'Jntertell Tr1:1nk." A liRe or eireuit bet•n·een twe toll offices, two end offices, or between aa end effiee aad toll 
office, over whieh tell calls are passea. 
(23) ·'Intra office Call.'' A telepl1one eall origiRating and terminating withiA the same central office. 
(24) Intrastate IRtere:NchaAge Company (I XC)." Any entity that J)rovides intrastate interexehaage 
telecomm~:~nicatioas sen•ices. 
(?5) "Intrastate Toll Message." Those toll messages whieh originate and terrninate withiR ti-le same state. 

(26) ''lnvalia Jl.l1:1mber." A nunlber comprised afaR 1:1nassigned area code number or a ROn workiag eeAb=aJ office 
coEle (NXX). 



(27) "barge LEG." A bEG eertifieated by the Commission t>rior to Jyly I. 1995. that had in exeess of I 00,000 access 
lines ia service oa July I, 1995. 
(28) '·Local Access and Transj'lort Area (LATA)" or '·Market Area.'' A geograj'lhical area, wl~ich is loosely based en 
staadard metropol itan statistieel areas (SMSA:S), within ~ra LEG may transport teleeon:ununicatioA signals. 
(29) "Loeal E><change TeleeommYnicatiofl:S GOHlpafly (bGC).'' /\fly telecommuflications comj'lafly, certificated by 
the Commissiee prier to July 1, 1995, to 13revide loeal exel:laflge telee01rununications service. 
ill~ "Local Provider (LP)." Any telecommunications company providing local telecommunications service, 
excluding pay telephone providers and call aggregators. 
{2}(JB ··Local Service Area," or ·'Loeal Galling Area.'' The area within which telecommunications telepfiofle 
service is furnished subscribers under a specific schedule of rates and without toll charges. A LEC's local service 
area may include one or more exchange areas or portions of exchange areas. 
(32) "Local Toll Provider (bTP)." Any entity flFOViding intrabATA or intramarket area long distance 
telecomm1:1aications sen •ice. 
(33) "Main Station." The t>rincipal telet>hene associated witl:l eacl:! service to which a teleplwne nYmber is assigned 
and whieh is ceooected to !:Re ceatral office equipme111 by a eircuit or channel. 
[!Q}~ "Message." A completed telephone call. 
(II) "Number Portability.'' Consumer's ability to change providers and still keep the same phone number. 
(35) " Mileage Charge." A tariff ckarge fer circuits and chaooels eeflflectiag other services !:Bat are auxiliary to loeal 
exchange seP•iee such as offj'lretBises eKteesien:s, foreign: eKehaage and foreign central offiee serviees, pri.,•ate lirte 
serviees. and tie lines. 
(3e) !>lew GonstrYetion.'· !>lew coestructioa is the in:stallation offaei-lities to serve unserveel areas; new coasa=uetion 
is not the reammgemeflt or rej'lair of elefecti\·e faeilities to !ierve aa existing area. Aeleling to or tile rean=aagemOflt of 
existing faeilities is not eonsielereel ·'new eenstruetien'' unless an engineer 'n<orl< order is issueel. 
(37) ''l'lonl'lal Werlcing Days.'' Tile normal working Elays for installation anel eenstruetion shall be all elays e>;eept 
Saturelays, Susdays, and-holidays. The normal working days for repair service shall be all days eKcept Sufldays anel 
holielays. Holielays shall be the elays wll'ich are observ~~eh inelividual telepl:l~rn~ 
(38) "Ot>tional Calling Plan.'' An optional service furnfs.Aeel uneler tariff provisions wlliell recognizes the need of 
some subscribers for ~;teneled area caJiirtg wi!:Rout imposing the cost on the entire boely of subscribers. 
(39) ··originating Party:· A1~y person, firm, corporation, or other entity, inclueling a teleeommYnieations eomj'lany or 
a billiag cleariegheuse, tllat j'lro.,·ieles aay telecemmunieations service or iaformation service to a customer or bills a 
eustemer threYgh a billing j'larty, except the term '"originating j'larty'' eloes net ifleluele any entity Sflecifieally 
exempteel ITem the elefinition ef·'teleeoll'lmunications eomj'lany•· as t>rovieleel in Section 3G4.02( 14)(a) ilirough (t), 
F£ 
(40) "Out of Service:· The inability, as rej'lorteel by tl~e eustomer, to eomj'llete either ineoming or outgoing calls o·,cer 
the subseriber's line. "Ou~ervice'' shal l not include: 
(a) Service diffieullies suel~ as slow dial tone, eircuits busy, or other network or switching eapaeity shortages; 
(b) Interruptions caused by a negligent or willful act of the subseriber; and 
(e) Situatioas in ·n<hich a eompaey SYSj'leaels or termiflates serviee beeause of noflpaymeflt of bills, l:l:ftiawfuJ or 
irnproper use of faeilities or service, or aHy other reason set forth in approved tariffs or Commissioa rules. 
(41) '"Outside Plant." The telet>hone equipment anel facilities installeel on, along, or uneler streets, alleys, highways. 
or en private rights of way betweefl the central office and subscribers' loeations or between eentral offices of the 
same or elifferent e"chaflges. 
ill)~ '"Pay Telephone Service Provider Company.'· Any telecommunications company that provides pay 
telephone service as defined in Section 364.3375, F.S. 
UJ}~ ·'PC-Freeze.'' (Preferred Carrier Freeze) A service offered that restricts the cusromer's carrier selection until 
further notice from the customer. 
(4'1) "Price regulated local exchange telecommunicat-i&•~s oomj'lany." Any local exchange telecomm1:1nications 
COil'lpany certificateel by the Commission prior to July I, 1995 that bas electeel to becon1e-subjeet to price regulation 
p1:1FSI:l3nt to Section 364.051, F.S . 
.(!!l~ ·'Provider." Any entity providing telecommunication service, excluding pay telephone providers and call 
aggregators (i.e., local, local toll, and toll providers). 
(4e) '·Rate of ret1:1rn regulateelloeal exehange teleeomll'lunieations comj'lany." Any local e1;change 
telecOH'imuaicatioRs company certificated by IRe Commission prior to July 1. 1995 that has not electeel to become 
subjeet te t>riee regt~lation flU:FSuant to Sectiea 394.051, F.S. 
(47) "Serviee Objeetive.'' A EJuality of service whieh is Elesirable to be achieveel under normal conelitions. 
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(48) ·'Service Standard.'" A level of service teat a teleconwunicatioas compaay, =under normal conditions. is 
expected to meet in its certificated territory as representative of adeq=uate services. 
(49) ·'Small LEG." A LBC eertifieated by the Commission prior to July I, 1995, which had fewer thaa 100,000 
aecess lines in service on July 1, 1995. 
@t.S-0) "Station." A telephone instrument consisting of a transmitter, receiver, and associated apparatus so 
connected as to pennit sending or receiving telephone messages . 
.(1Ql(:S-l-1''Subscriber" or "Customer." These terms may be used interchangeably here in and shall mean any person, 
firm, partnership, corporation, municipality, cooperative organization, or governmental agency supplied with 
telecommunications coma1uB-ication service by a telecommunications company. 
(52) "Subscriber Line." or "Subscriber Loop." See "Access Line." 
(53) ·'Switching Center." Location at which telephone traffic, either local or toll. is sv,ritched or connected from one 
circuit or lifle to another. A local switchi-ng cet.J:ter may be comprised of several ceHtral office =uB-its. 
(54) "Toll Connecting TruAk." /\trunk that connects a local central office 'll'ith lis toll operating office. 
(55) "Toll Message." A completed telephoAe call betweeA stations iA differeAt e>tchanges for ,,.,.hich message toll 
charges are applicable. 
(59) "Toll Provider (TP)." AAy entity providing interbATA long distance telecon1munications service. 
(57) ·'Traffic Study." The process ofrecordiAg usage meas1:1ren1ents whici:l can be translated iAto required quantities 
of eq=uipment. 
(58) "Trouble Report.'' Any oral or wrinen report from a subscriber or user of telephone service to the telepi:lone 
compaay iedicatiag improper fiJBction or defecti•,•e conditions with respect to the operatioH oftelepl=loHe faeilities 
over which the telephone compaay has coHtrol. 
(59) "Trunk." A communication channel betv1een central office units or e11tities, or private bra:11ch exchanges. 
EeO) ·'Valid Number.'' A number fur a specific te lephone terminal in an assigned area code aAd working central 
office whieb is equipped to ring and coanect a calliHg party to such terminal HHH1ber. 
Rulemaking Authority 350.127(2) FS. Law implemented 364.01, 364.02, 364.16, 364.32, 364.335. 364.337, 
364.3375, 364.3376, 364.6{)2, 364.6{)3, 394.6{)1 FS. Hist01y-Revised 12-1-68, Amended 3-31-76, Fonner/y 25-4.03, 
Amended 2-23-87, 3-4-92, 12-21-93, 3-10-96, 12-28-98, 7-5-00, 4-3-05, Repromulgated 5-8-05, Amended II-20-
08. ____ _ 

NAME OF PERSON ORIGINATING PROPOSED RULE: Beth Salak 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: August 12, 2014 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: Volume 40, Number 93, May 

13,2014. 
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