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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc, '

Before the Florida Public Service Commission
Docket No, 14-0135-WS

CONSUMER QUESTIONNATRE

NM;T&Q\QW_% + Despra \M DATE: L/ ~[~(5
ADDRESS: (0062 " eSS Devue. bov 98T Zepnurdflls £, 35570

Please indicate a yes or no by checking the appropriate box:

1.

2,

10.

11.

Do you drink the water provided by Labrador? [ Yes M 0

Do you buy bottled water or use a water coolcr instead of drinking the water provided by Labrador?
W Yes O No

Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? %’Yes O No

Does the water provided by Labrador have a bad taste at times? M Yes ONo
Does the water provided by Labrador have a bad odor at times? K Yes. O No
Does the water provided by Labrador have a bad color at times? MYGS O No

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? W Yes [ No

Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? O Yes %\No Haste VT Had 4 Tssoe thadt lag 2@6)0\,@4) @

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? [ Yes X{No

Even after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? B Yes [ No

Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? IZLYGS O No .

Please provide any comments that you believe demonstrate your experience with the scrvice and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. .
Before the Florida Public Service Commission
Docket No, 14-0135-WS
CONSUMER QUESTIONNAIRE
NAME:  Fdward  hisz  Woanda Rder)s Dats: o2 S
. : - ~ ~
ADDRESS: 0329 [opes] fafe DRist E&Phyr Hill 1= L SEStey

Please indicate a yes or no by checking the appropriate box:

1. Do you drink the water provided by Labrador? [1 Yes B;ZINO

2. %} you buy bottled water or use a water cooler instead of drinking the water pr ovided by Labrador?
Yes O No

3, Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? }Zles 0 No ?

4,  Does the water provided by Labrador have a bad taste at times? %Yes 0 No
5. Does the water provided by Labrador have a bad odor at times? R‘Yes, 0 No
6. Does the water provided by Labrador have a bad color at times? ﬂYes O No

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water pr ov1ded by Labrador? O Yes [0 No

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? \ﬂ\Yes O No

9.  Have you had billing dis utes and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? & Yes [1No

10. FEven after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labradot’s wastewater facility? Yes [ No

11. Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? TYes O No :

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. '
Before the Florida Public Service Commission
Docket No. 14-0135-WS
' CONSUMER QUESTIONNAIRE
/ -
i/ ( - — SN
NAME: ﬁé/f}ﬁ l/‘&f ?‘/ m,(/ &q/ﬁ)@fﬁ L—J‘/’/O ls  DATE; 3 7 /(5
apprEsS: 5 703> (S e bWy ﬂqlﬂ Lcjwﬁf/f s, /L 335%D

" Please indicate a yes or no by checking the appropriate box:

1. Do you drink the water provided by Labrador? K Yes ONo ,
(VO J«%JV»J

2, EDQS) you buy bottled water or use a water cooler mstead of driﬁkjﬁg the water provided by Labrador?
Yes OO No

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? 3Xf Yes OONo

4 “ boes -thc 'v-vawtér- ﬁr().Vidcd by Léﬂﬁéd& havc ;1 Bad taste at times? E] Yes O No
5, Does the water provided by Labrador have a bad odor at times? ﬁl Yes I No
6. Does the water provided by Labra}ddr have a bad color attimes? i Yes 0 No

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? [ Yes I No

Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes $ No

S
o0

SR S

9.  Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador -
did not timely respond? [ Yes % No

5 10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul
o odors emanating from Labrador’s wastewater facility? M Yes O No

11. Have you considered moving from the community due to the poor level of quality and service
- provided by Labrador? J§ Yes 9 No ¥ ouq It ahowt ;1 : .

Please provide any comments thatvyou believe demonstrate your experience with the service and quality of
-+ the water and wastewater setvices provided by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS
CONSUMER QUESTIONNAIRE

NAME: \b DAL BA( pDATE Felo 29 | <
appress; 5267 Vidu Ly "2_@}0%«,5 rhells KL 33840
N

~ Please indicate a yes ot no by checking the appropriate box:
1. Do you drink the water provided by Labrador? O Yes E&No

2. Do you buy bottled water or use a water ¢ooler instead of drinking the water provided by Labrador?
™ Yes O No

3.  Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? [I Yes No

4. Does the water provided by Labrador have a bad taste at times? i Yes [ No
5. Does the water provided by Labrador have a bad odor at times? E'\] Yes O No
6.  Does the water provided by Labrador have a bad color at times? ,\“ Yes [ No

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? ‘EQ Yes I No

8.  Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes E\No

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? [ Yes &]No

10. Even after Labrador has improvements to the wastewater facility, have you still expetienced foul
odors emanating from Labradotr’s wastewater facility? \Q\Yes O No

11. Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? ‘E&Yes O No

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. '

Before the Florida Public Service Commission
Docket No, 14-0135-WS

T CONSUMER QUESTIONNAIRE

Nw@AEff/ quwxgcﬂ Y M o DATE: :??/<)~FD/;YMJ
S E /, 7

ADDRESS: “> // / [ ez e

Please indicate a yes or no by checking the appropriate box:

1.

2,

10.

1L

Do you drink the water provided by Labrador? [ Yes &4 No

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
™ Yes O No

Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? & Yes [1No

Does the water provided by Labrador have a bad taste at times? [® Yes [ No
Does the water provided by Labrador have a bad odor at times? [ Yes. LI No
Does the water provided by Labrador have a bad color at times? X Yes O No

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? [ Yes I No

Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes [{ No

Have you had billing dispufes and issues with Labrador that have gone untesolved or where Labrador
did not timely respond? [ Yes K No

Even after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labradot’s wastewater facility? [1Yes [ No

Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? [ Yes [d No

Please provide any comments that yon believe demonstrate your experience with the service and quality of

the water and wastewater services prov1dcd by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

nave:_Seh lage | DATE; 314/ 15
ADDRESS: A 1050 Bw-uzm. Cv (‘OLQ Z.—Q-p)’\%}\ Hg —

Please indicate a yes or no by checking the appropriate box:

1.

2.

11.

Do you drink the water provided by Labrador?w_ MCS O No

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
[0 Yes &No

Have you at your own cost purchased water ﬂl;ers or other water filtration systems due to the bad
quality of the water provided by Labrador? Yes [ No

Does the water provided by Labrador have a bad taste at times? IZ/Y es O No
Does the water provided by Labrador have a bad odor at times? Ms O No
Does the water provided by Labrador have a bad color at times? [ Yes ENo

Have you experienced scaling or clogging of appliancesgs}lcr heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? [4Yes [ No

Have you experienced the lack of tignely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes B %o

Have you had billing disputes and isgpes with Labrador that have gone unresolved or where Labrador
did not timely respond? [ Yes lu/ﬁo .

Even after Labrador has imptovements to the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? [J Yes 0

Have you considered moving from the community due to the poor level of qudlity and service
provided by Labrador? [ Yes- D’ﬁo

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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T

CONSUMER QUESTIONNAIRE
NAME: ~-~§Om( s Soh laﬁaf DATE: Maveh 26 8 015”
ADDRESS:_ 403 Torest Lake Ve ;Zé;goh(vhl\trs) Fh 225Y0

Please indicate a yes or no by checking the appropriate box:

1. Do you drink the water provided by Labrador? [J Yes [E(No

2. Do you buy bottled water or use a water coolet instead of drinking the water provided by Labradot?
0 Yes ONo

3. Have you at your own cost purchased water fifters or other water filtration systems due to the bad
quality of the water provided by Labradot? Yes O No

4, Does the water provided by Labrador have a bad taste at times? [B/Yes O No
5. Does the water provided by Labrador have a bad odor at times? EZ‘( es O No
6. Does the water provided by Labrador have a bad color at times? [ Yes lZﬁ\Io

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labradoy? [ Yes O No

8. Have you experienced the lack of timely rcsjbonse by Labrador to service calls such as failure to
timely respond to leaks? O Yes T No N/’D(

9. Have you had billing disputes and igsues with Labrador that have gone untesolved or where Labrador
did not timely respond? [J Yes &' No

10, Even after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? Yes O No

1. Have you considered moving fropa the community due to the poor level of quality and service
provided by Labrador? [0 Yes M No

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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Before the Florida Public Service Commission
Docket No, 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: gfc’m/fg 4 frwd Dore. | pate: F/I05

ADDRESS: C?/ L6 /&ffﬁz':/mfﬁ/ ﬂ"m/é,/, Zfﬁx{w/x/l"’

7/ 7

Please indicate a yes or no by checking the appropriate box:

L.

2.

10.

1L

Do you drink the water provided by Labrador? [ Yes M No

Do you buy bottled water or use a water coolér instead of drinking the water provided by Labrador?
Yes [0 No

Have you at your own cost purchased watet filters or other watet filtration systems due to the bad
quality of the water provided by Labrador? JAYes O No

Does the water provided by Labrador have a bad taste at times? ﬁSers O No
Does the water provided by Labrador have a bad odor at times? Ié Yes O No
Does the water provided by Labrador have a bad colot at times? ﬁ Yes [ Na

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? )@ Yes O No

Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes [ No /2//-7 :

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? [ Yes . No

Even after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? Yes 0 No

Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? [ Yes HNo

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. '

Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: \/Mm . nnra  DARBER DATE:m&A'//g//‘\/

apDRESS: 0226 Uit . AQZ«.)

Please indicate a yes or no by checking the appropriate box:

1.

2.

10,

11,

Do you drink the water provided by Labrador? [ Yes 7 No

Do you buy bottled water ot use a water cooler instead of drinking the water pr ovided by Labrador?
ELV% es [ No

Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? Mes O No

Does the water provided by Labrador have a bad taste at times? [ZZ/YCS [l No

Does the water provided by Labrador have a bad odor at times? EYes. 0 No

Does the water provided by Labradﬂoy have a bad color at times? ;Z(')? es 0 No

Have you experienced scaling or clogging of appliances, yater heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? W Yes [1No

Have you experienced the lack of jimely response by Labrador to service calls such as failure to
timely respond to leaks? [d Yes B No

Have you had billing dispu%cs and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? [ Yes @ No

Even after Labrador has improvements to the wastewatey facility, have you still experienced foul
odors emanating from Labradot’s wastewater facility? | Yeg (dNo

Have you considered movjng from the community due to the poor level of quality and service
provided by Yabrador? O Yes [1No

.Please provide any comments that you believe demonstrate your experience with the service and quality of

the water and Wastewate services provided by Labrador Utilities, Inc.
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