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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for an increase in water
and wastewater rates in Pasco County by
Labrador Utilities, Inc.
____________________________________/

Docket No. 140135-WS

NOTICE OF FILING

Forest Lake Estates Co-op, Inc., by and through its undersigned counsel, hereby gives

notice of filing the attached Consumer Comments, Complaints and Questionnaires on Water and

Wastewater Services.

/s/ Kenneth M. Curtin
Kenneth M. Curtin
Florida Bar No. 087319
Primary: Kenneth.Curtin@arlaw.com
Secondary: Ann.Jones@arlaw.com

David S. Bernstein
Florida Bar No. 454400
Primary: David.Bernstein@arlaw.com
Secondary: Lisa.D’Angelo@arlaw.com

Andrew J. McBride
Florida Bar No. 0067973
Primary: Andrew.McBride@arlaw.com
Secondary: Tanya.Yatsco@arlaw.com

ADAMS AND REESE LLP
150 Second Avenue N., Suite 1700
Telephone: (727) 502-8200
Facsimile: (727) 502-8282
Attorneys for Forest Lake Estates Co-op, Inc.

FPSC Commission Clerk
CORRESPONDENCE
APR 08, 2015
DOCUMENT NO. 01979-15
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been furnished by
electronic mail to the following parties this 8th day of April, 2015:

Friedman Law Firm
Martin S. Friedman
766 North Sun Drive, Suite 4030
Lake Mary, FL 32746
Email: mfriedman@ffllegal.com

Labrador Utilities, Inc.
Patrick C. Flynn
200 Weathersfield Avenue
Altamonte Springs, FL 32714-4027
Email: pcflynn@uiwater.com

Office of Public Counsel
J.R. Kelly/Stephen C. Reilly
c/o The Florida Legislature
111 W. Madison Street, Room 812
Tallahassee, FL 32393-1400
Email: kelly.jr@leg.state.fl.us

Florida Public Service Commission
Jennifer Crawford
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
Email: jcrawfor@psc.state.fl.us

/s/ Kenneth M. Curtin
Kenneth M. Curtin
Florida Bar No. 087319
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CONSUMER QUESTIONNAIRE 

NAME: :I~~ ·~·~csnf'Q. \~ DATE: -L-'-(-~_(_,..-_1_5_·~--
ADDREss: Ceoeo.;:L ~yo D"_~ L()+ 17~ 2eebftd/;l!s F-L1 

Please indicate a yes or no by checking the appropriate box: · 

1. 

2. 

3. 

4. 

. 5, 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes ~ o 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
bi(Yes 0 No · 

Have you at your own cost purchased water filters or other water ftltration systems due to the bad 
quality of the water provided by Labrador? WYes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes. D No 

Does the water provided by Labrador have a bad c.olor at times? ,)1 Yes D No 

Have you experienced scaling or clogging of appliance~ water heaters, pipes or o~her appliances due 
to the poor quality of the water provided by Labrador? ~Yes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? DYes ~No !/.~ vcrr ~~~.4- J:?Sr.Je..-~/-0$ ~u~~. 42.. ~fo"'-Se...., 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond 7 D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~Yes 0 No 

11. Have you considered moving from the community due t~ the poor level of quality and service 
provided by Labrador? ~Yes 0 No · . · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
/YloSt c.f. ·~ ·~~ L<JQ_ do rU!JT k11ou.J Wkn 'T& 0tt.4c 1 s ~ he&-v~ 

W<Q 11ever' ~~CJV?. C2. (a_C( S/4-14~/ ·~e / s /9-u!y/4~-,~ .. 
~ r -C- 6 ~ ..fv ;::lvs H 11-yf'ir.cru.J-/s f//e_ ~j- ,/:-~ .. 

. · ·,. ____________________________________ _ 
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CONSUMER QUESTIONNAIRE 

NAME: Edw:J)~d- /,_, s'J 1od-nd02 ,Ra6-c>J~1s DATE: . .?j~;2 -1r 

ADDREss:£,aar ,~r l<tf(e DRrV-E- zee?r.yr-f-1-t Its t~l, ~ 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes ~No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes ONo . · · 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? pes D No J 
Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? ~Yes. D No 

Does the water provided by Labrador have a bad color at times? ~Yes 0 No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 0 Yes D No .. 

Have you experienced the lack of timely resp011se by Labrador to service calls such as failure to 

timelyrespondto leaks? )(Yes 0 No 

Have you had billing dis~es and issues with Labrador that have gone unresolved or where Labrador 

did nottimelyrespond? ~Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ;iQ Yes 0 No . 
\ 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? '!iiY es D No · · 

Please provide any comments' that you believe demonstrate your experience with the service and quality of 

the water and wastewater services I?rovided by Labr~dor Utilities, Inc. .-:-- • 

~ ~rdtM ak1c r:L~&vt f&h-.tzd'~~ ~ 4<7 

.dV!tzi,~ 4fud:~ ~A&.APJ4.#J ajJh ~dJh,L~ It/~~£' 
./J~ ~;tAt.~r U/J_ &M~~ ~~~~for fA-· 

t;;:-::~~j;:;l~~~ 
~war;; w~~~k.?T ¢P-~ · 
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CONSUMER QUESTIONNAIRE 

NAMR: t(rshavJ f J;iJ?&b~~ L'p 1-J DATE: 3~7--loj 
ADDREss,__')~J2) U/q"' ~fj / ~~v-L!f o,. B 33cs-)f'O 

Please indicate a yes or no by checking the appropriate box: 

1. Do you dr~c the water provided by Labrador? ~ Y ~s 0 No ;) 

.~t.~·- ~ 
Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes DNo 
2. 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ~Yes D No . 

4. Does the water provided by Labrador have ~ bad taste at tiffies? ~ Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No 

6. Does the water provided by Labr~d~r have a bad color at times? (1a Yes D No 

7. Have y~u experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes ~ No 

8. Have you experienced the lack of timely response by Labrador to se.rVice calls such as failure to 

timely respond to leaks? D Yes ' No 

·:: 9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador · 

did not timely respond? DYes ~No 

2 .. 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? jWYes D No · 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ,WtYes ~No ·-lZot.e..<-l Af c:v~-v <t-+ ~ f/ . · · 

Please provide any comments that you believe .demonstrate your experience with the service and quatfty of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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NAME: 

ADDRESS: 

Before the Florida Public Service Commission 
Docket No. 14-0 135-WS 

CONSUMER QUESTIONNAIRE 

Bt<:cc .. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? DYes '!Q._No 

4. Does the water provided by Labrador have a bad taste at times? \~Yes D No 

5. Does the water provided by Labrador have a bad odor at times? ~Yes D No ... 

6. Does the water provided by Labrador have a bad color at times? "'lSI, Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 'q Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes ~o 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes 'bJ.-No · 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? "Q_ Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? ~Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 

£Jo4 I~ 
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ADDRESS: r.:J ~// '/ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ISiYes ONo · · 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? !Rl Yes D No 

4. Does the water provided by Labrador have a bad taste at times? [21 Yes D No 

5, Does the water provided by Labrador have a bad odor at times? [21. Yes D No 

6. Does the water provided by Labrador have a bad color at times? r2fYes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? lSI Yes 0 No .. 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes IT! No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond 7 D Yes I8J No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? 0 Yes ffil No 

11. H~ve you considered moving from the community due to the poor level of quality and service 

provided by Labrador? DYes !:;a No 

Please provide any comments. that you believe demonstrate your experience with the service and quality of 

the water find wastewater services provided by Labrador Utilities, Inc. /-, 
/j[:t}~·.{;;~:J/ /~-~···-:_,/U&--:·t:-~ 'f.:L _____ , __ • .£_..---~__: ~ ;/.t' __ . .i_~~---L-(;._:7_:--;. --<---,d. .... ii._:£~----:z__ ____ . .l-~--~':.<1·-·~t::_.,_ ~ , /·:~-:l.d-=t--:J·--7 o_ ' ~-..- ·· ·· L. 

? /1 .. j ... &··;t~L.o;<...-k. .. .. ·<!: ... "/-,;;:;::_._, 

. t ~-,..; . :.r - , • _ ..... ;··L·t _.....,_) ___ -.· .... --.~_,_ c(! :; 
G. ..... L .... (·L.-~---{...r_--r."\.··<----· .--- /.{_}~<'_.--·-.z--·· . .?~----..,i_/t.~~ . ..~;;:t.---;--·");;_.p-___ .{~~~r:.-4 _ ··- "- c.r: •.. ~r_..,..__,_-7\... ·l. ___ ( __ ,-

_,.:z~-:- ([ .£''·-"! C- r.c_L...-(._..C-·7-1":...._0.::... _ .. -1!~-t!:-"-r:.: _ _.t: --·r:>r:.' .--.-:2_~~- ~--;·?"" . A~-- c<;..,. ~{~~?· .. -···.:. __ :.~c_.{.o . ----~:.. __ ,!:;·· .· 
/ 
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CONSUMER QUESTIONNAIRE 

NAME:· ~c..-h lC<..~~ . DATE: 3lC( (ttJ: 
ADDREss: J--/{o'gO BIJ.-'1-.Q Wt. c_,. rci~L·. C-tLph ~h. ,·lls, C::L 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5, 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? U6Ves D No 
'I· 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes lkrNo 

Have you at your own cost purchased water fi!y:rs or other water filtration systems due to the bad 
quality of the water provided by Labrador? a?'Y es D No 

Does the water provided by Labrador have a bad taste at times? ~ es D No 

Does the water provided by Labrador have a bad odor at times? [l:Vfes D No 

·--··---~--- -
Does the water provided by Labrador have a bad color at times? D Yes ~o 

Have you experienced scaling or clogging of appllances, \\~er heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador?. c;:rYes D No 

Have you experienced the lack of tip:lely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes ll?"No 

Have you had billing disputes and is~es with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes flYNo 

I 0. Even after Labrador has improvements to the wastewater faci~~ have you still experienced foul 
odors emanating from Labrador's wastewater facility? D Yes Ld"No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? DYes DNo 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



t\.J-JJ-J1JVCl.LlUll lUl IJI\..11\.14.:'}\.1 Ill vr u'-I..I'L 1,-Hl'-+ ,, '-io.JI.._.n.,.. ........ , ............... ._ .......... A ............. ~~ _ •• ···-·.; _"' 

Before the Florida Public Service Commission 
DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: "-P~ \ \ : 7:) Soh le-A\ sv: DATE: YlfluY'Gh ~2-o ;2 o G 
? 

ADDREss: 6o"r.3 ==foy-c._st 1'--'~ke_ Ur. 2:£p hyyh't I I~_,_,) ·-y-;,__ :s~:;;L/o 

Please indicate a yes or no by checking the appropriate box: 

l. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? . 0 Yes 
,• 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
0 Yes 0 No 

Have you at your own cost purchased water -oJters or other water filtration systems due to the bad 

quality of the water provided by Labrador? l¥f Yes 0 No 

Does the water provided by Labrador have a bad taste at times? dYes 0 No 

Does the water provided by Labrador have a bad odor at times? 

Does the water provided by Labrador have a bad color at times? 

lves 0 No 

0 Yes ciNo 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? 0 Yes 0 No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

Hinely respond to Leaks? 0 Yes 0 No rJ j A 
Have you had billing disputes and i~sues with Labrador that have gone unresolved or where Labrador 

did not timely respond? DYes &No . 

10. Even after Labrador has improvements to the wastewatrr facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? IZJ Yes 0 No 

11. Have you considered moving fro;n the community due to the poor level of quality and service 
provided by Labrador? D Yes· Iii No 

Please provide any comments that you believe demonstrate your experience with the service and qtlality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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DocketNo. l4"0135"WS 

CONSUMER QUESTIONNAIRE 

NAME: !Jrco;L. + ;Jrtlj Dare. 

ADDRESS: & I J & If~ 51·Jel1 f;·~ I ~r-~£ 
/ 

Please indicate a yes or no by checking the appropriate box: 

1, Do you drink the water provided by Labrador?·.· D Yes )t No 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

S.O you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes D No 

Have you at your ovvn cost purchased watetJ1lters or otber water filtration systems due to the bad 

quality of the water provided by Labrador? jlj..,Yes 0 No 

Does the water provided by Labrador have a bad taste at time-s? M Yes 0 No 

Does the water provided by Labrador have a bad odor at times? JzQ Yes 0 No 

Does the water provided by .Labrador have a bad color at times? tJ Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? )tl Yes D No 

Have you experienced the lack of timely r>~onse by Labrador to service calls such as failure to 

timely respond to leaks? DYes 0 No J!/j/l · 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? 0 Yes Jii-No 

10. Even after Labrador has improvements to the wastewater facility> have you still experienced foul 

odors emanating from Labrador's wastewater facility? ~Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes 0 No 

Please provide any comments that you believe demoostrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc, 
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CONSlJl\IIER QUESTIONNAIRE 

NAME: '(\(o Rm q__. In e ({.;5' $11;~ 62R. 

ADDRESS ~ :?, 3/a fJ bJ pi« L nJ 
DATE: IY\ {Uvt / g h ~--

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5, 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes UNo 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

E::pr{ es D No · 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? lp'Y es D No 

Does the water provided by Labrador have a bad taste at times? [i/y es D No 

Does the water provided by Labrador have a bad odor at times? ifYes. D No 

Does the water provided by Labrador have a bad color at times? ~ es 0 No 
"' .. 

Have you experienced scaling or clogging of appliancesyater heaters, pipes or o~her appliances due 

to the poor quality of the water provided by Labrador? ~ Yes D No 

Have you experienced the lack of jimely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes ilzf No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did not timely respond? D Yes uzf No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ·jl{ye~ D No . 

11, H~ve you considered mo\)ng from the community due to the poor level of quality and service 

provided by Labrador? rn'Yes D No · · 

. Please provide any comments. that you believe demonstrate your experience with the service and quality of 

the water and wastewate services p ovided by Labrador Utilities, Inc. 
t v ) 




