CORRESPONDENCE
SEP 23, 2015

DOCUMENT NO. 05992-15
Alexus Austin

From: Angela Charles on behalf of Records Clerk
Sent: Wednesday, September 23, 2015 8:09 AM
To: 'deedeekoz777@gmail.com’

Subject: RE: Docket # 150102-SU

Good morning.

We will be placing your comments below in consumer correspondence in Docket No. 150102-SU and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Have a good day,

Angela Charles

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee FL 32399-0850
850-413-6826

From: deedeekoz777 @gmail.com [mailto:deedeekoz777 @gmail.com]
Sent: Tuesday, September 22, 2015 5:26 PM

To: Records Clerk

Subject: Docket # 150102-SU

Re: Docket # 150102-SU
Dear Commissioners,

Respectfully, | ask, put yourselves in our place. Imagine being on the line to shoulder such an enormous rate hike....you,
one customer of only 835? Sandalhaven is not asking for a rate hike that covers maybe 2000 or 3000 homesites.

Surely, it would feel more equitable if spread across more customers. But this large of a hike for 835 customers is simply
unfair. What protection do we have from this monopoly?

Has the Commission reviewed the financial and age demographics of the 835 customers? This is not Boca Grande or
Naples?

Does the fairness of this rate hike consider that a significant number of customers are transient and do not use this
utility a good portion of the year?

A return on investment is understandable but to "rape and pillage" those folks who had nothing to do Sandalhaven's
failed business plan is just not right. Wouldn't it be a most interesting financial world if every failed investment

recouped its losses on the backs of its customers?

| am asking the Commission to consider the fairness of this rate hike request as if they themselves or their parents would
be affected by the outcome of Sandalhaven's request.

Thank you for your consideration,


FPSC Commission Clerk
CORRESPONDENCE
SEP 23, 2015
DOCUMENT NO. 05992-15


Darlene Koszick
8411 Placida Rd. # 401
Placida, Florida 33946

Sent from my iPad





