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RE: Docket No. 150185-El

On August 17, 2015 Erika Alvarez, Jerry Buechler and Richard C. Silvestri (Complainants) filed
above cited Complaint against Florida Power and Light (FPL).

At this time we wish to amend this complaint, above Docket No., stating that FPL did not act in
good faith in following the requirements of ORDER NO. PSC-11-0079-PAA-EG DOCKET NO.
100155-EG and ORDER NO. PSC-14-09-696-FOF-EU DOCKET NOS. 130199-El, 130200-El,
130201-El, 130202-El, 130203-EM, 130204-EM, 130205-EI

Complainants state that FPL did not act in good faith in accordance with the requirements of the
above during the “launch” of Solar Pilot Program Rebate process on January 14, 2015. The
unfair “launch” of January 14, 2015 led to another “launch” on January 21, 2015 that further
exascerbated the situation. The failure by FPL to administer the process amounts to unjust and
unfair treatment of the Complainants by FPL.

The remedy sought for this is as provided in Florida Statute 366.095, Penalties.

The Complainants therefore state that since the orginal failure to follow the PSC rules and
requirements above began on January 14, 2015 and continues to this day, amounts to a total of
two-hundred and ninety-six (296) days. At five thousand dollars a day ($5000/da), the penalty
for each party-Alvarez, Buechler; Silvestri-is one million four-hundred and eighty-thousand
dollars ($1,480,000) and the total penalty sought under 366.095 for the Complainants is four
million, four-hundred and forty-thousand dollars ($4,440,000). For each day after November 6,
2015, the daily penalty amount shall be increased by an additional five-thousand dollars
($5,000) for Alvarez, Buechler and Silvestri or a daily total of fifteen-thousand dollars ($15,000)
for the Complainants.

Respectfully Submitted
/s/Richard C. Silvestri,
5708 Buchanan Drive
Fort Pierce, FL 34982
and on behalf of:

Erika Alvarez;

Jerry Buechler
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