
State of Florida 

DATE: 

TO: 

FROM: 

February 10,20 16 

Public Service Commission 
CAJ>JTAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

T ALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Clayton Lewis, US Engineering Specialist, Division of Engineering 

RE: ON 150010-WS - Application for staff-assisted rate case in Brevard County by 
Aquarina Utilities, Inc. 

Please file the attached in the "Correspondence Side" of the above mentioned Docket File. 

Thank you. 

FPSC Commission Clerk
CORRESPONDENCEFEB 12, 2016DOCUMENT NO. 00824-16



Terri Jones 

From: Clayton Lewis 
Sent: 
To: 

Tuesday, February 09, 2016 4:03 PM 
Terri Jones 

Subject: correspondence for Docket No. 150010 

Please file this message train as correspondence for Docket No. 150010- Aquarina 

Thank you. 

From: w4maw [mailto:w4maw@bellsouth.net] 
Sent: Tuesday, February 09, 2016 2:41PM 
To: Clayton Lewis 
Subject: RE: FW: Aquarina Utilities 

Thank you for your prompt attention. I just heard from our Board and agree with the need for a survey. 

Sherry 

Sent via the Samsw1g GALAXY S®4~ an AT&T 4G L TE smartphone 

--------Original message--------
From: Clayton Lewis <CLewis@PSC.ST A TE.FL. US> 
Date: 02/09/2016 1:33PM (GMT-05:00) 
To: '"w4maw@bellsouth.net"' <w4maw@bellsouth.net> 
Cc: Robert Graves <RGRA VES@PSC.STATE.FL.US>, Laura King <LKing@PSC.STATE.FL.US> 
Subject: FW: Aquarina Utilities 

Ms. Burnette, 

We have received copies of correspondence between the Aquarina Board of Directors and Aquarina 
Utilities. The information indicates the Board had requested a delay in the repair.· Pl.~~§~_:$ee 
rn~ss~ge_: b~I.9.W.. 
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T:c:i.::_Aquarin.aJJ.tiliti~~: l_n<:;. 

IhJ~ O'lessage is sent ori behalf of the Board of Direc.torsofthe Qsprey:vma·ge Court.Horl'leowners 
As~qciation~ 

vve ~n.9~rs~~I1Q .}'o.u ~re. considering c~tting th~ paverti~ritc.tnd diggjn~r~ trenchfrorn unit21_:?~ ~qro~s 
the Osprey·vmas Court r()adway.to the watermain •. The Horne9wnersAssociation·owns-thc:{f.oadway 
and therefor~ does· not want it to be phys.lcally~·~ltered jn any:way·""i~f"louta,proper underground utility 
survey. This survey should be accomplished by acornpany special.i#[flg.:~~n;s(J<:;h'~urv~y~ 
using :ground _penetrating radar· and. electrornagn~~ic'inductiont~jcho§l_c)gJes .• AILelectri¢al-lin~.s~ . _· 
sew~r.s,:~stgr'!l d.r~i.ns;·_ water. ser\ti~es, · telephciri.~ :and. .#PJ~ Pl. sho.ulcfll~·J.9~t~g·~nq .Pr9p~rly. cplqr 
code<:t.:;Jh~ $·l1rvey area s.hould cover e~t least 1 o feetjor~ither_$ide oftt:1¢~ proR'o~~cftr¢tt~h . .for· its, {ull 
lengtti~ 

Please reply.to this message, .copied)o· each.ofthe.BoardJv1emf>~r§.in;cjig_at~9 Q~low, witb: YO.~r".P{~iri 
to :a¢~9mRJi.~h:!h~:_~ij:,.Y~y.• 

Ih~hK7.YPI!, 

Qona~<~E§§hWiQQ~:iYi~e7Pr~siq~nt:. · donschwinn@colllcastlnet 
[)ougi~~:.§P.J¢~~:J?r~~~g~·~t:.•doudlasspice((1larnail~c6rri 
J.am~~;:Mir1ne§~:;s~cret8ry~Tr¢~~~r~t::::.minri:esJi@amail:corri 

Please contact me should you have additional concerns or questions. 

Clayton K Lewis 

Division of Engineering 

Florida Public Service Commission 

850 413-6578 

-----Original Message-----
From: Sherry Burnette [mailto:w4maw@bellsouth.net] 
Sent: Tuesday, February 09,2016 8:17AM 
To: Clayton Lewis 
Subject: Aquarina Utilities 
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As a Aquarina resident and consumer, I am writing you to voice my concerns regarding AUI's 
performance. One of our resident's on Osprey Villas Court has had low water pressure problems since last 
year. A broken water line was finally identified a few weeks ago but AUI has been unable to repair the 
line. Many excuses have been offered, such as not able to find a company willing to repair just one line to not 
being licensed to make such repair. The problem remains with two large holes dug, barricaded, and a hose ran 
from the blow off to the resident for water. At least the resident has free water! 

On Saturday, I reported a second small leak in our incoming pipe, prior to the meter. AUI responded they 
would be here Monday (yesterday) to repair the line but I have not seen or heard from them and the leak 
continues. The good news, at this point, is we do have water. 

On Monday, many residents reported air in the water which AUI responded did not affect the quality of the 
water. More concerns were expressed. 

We have an aging water system but a utility not equipped to handle normal utility functions. At our current 
rate, we certainly deserve better service. I understand AUI is asking for a rate increase. I am concerned, while 
an increase may be in order, will AUI be able to meet the growing demands and repairs of our community. 

I would very much appreciate your attention in this matter. 

Sincerely, 

Sherry Burnette 

218 Osprey Villas Court 

Melbourne Beach, Aquarina 

Sent from my iPad 
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