
BEFORE Til E FLORIDA PUBLIC SERVICE COMM ISSION 

In rc· Application for ltmited proceeding water rate 
Increase in in Marion, Pasco tlnd Sermnole Docket No. 150269 WS 
Counties by Uttlilies, Inc. of Flonda 

I 

NOTICE QF fiLING 

Applicant, UTILITIES, INC. OF FLORIDA, by and through 1ts undersigned attorneys, 

hereby gives nollce of filing, in the above referenced docket, of the AffidavitS of Mailing, 

ev1dencing that the Customer Meeting Not1ces were mailed to its customers in Marion, Pasco 

and Seminole Counties. 

Respectfully submitted this 21st day of 
1arch. 2016. by: 

I RII·DMA & I Rll·DMA • P. 
766 N Sun Dri\C, Suite 4030 
I akc lary, I I 127'-16 
I clcphonc (407) 810-6331 
Fax (407) 878-2178 
mtncdman ll n-uttorncys.com 
blrrcdman a ll-<lttorneys.com 

> ~t:f,(it-JLI~--
t-.IAR Ill\~ I· I~ DMA 
BRI!)Gl·l M. I RII·DMAN 
For the hrm 

FPSC Commission Clerk
FILED MAR 21, 2016DOCUMENT NO. 01474-16FPSC - COMMISSION CLERK



~-------------------------------------------------------

AFFIDAVIT OF MAILING 

STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 

acknowledgments, personally appeared Lori L. jones, who, after being duly sworn on oath, 

did depose on oath and say that she is a Billing Specialist with Utilities, Inc., and on behalf of 

of Utilities, Inc. of Florida ("Utility"), on March !L 2016, she did send by regular U.S.Mail, a 

copy of the Customer Meeting Notices, attached hereto, to all customers of the Utility located 

in Marion, Pasco and Seminole Counties. 

FURTHER AFFIANT SAYETH NAUGHT. 

~ 
Sworn to and subscribed before me this I fj day of March, 2016, by Lori L. Jones who 

is personally known to me or has produced as identification. 

ll!Lf- r'tL ~Q~ 
Print Name: A-on IV\· t<'Ct~n ,· 
NOTARY PUBLIC 
My Commission Expires: < It~ I Z-61{ 

,~,"~~~~ ANN M. RAPONI 
i'~m~ ~~~ Notary Public • State of Aorlda 
i• • ·I My Comm. Expires Jul12, 2017 
~~ ~~l Commission • EE 885034 

~ .... w.r:lt' Bonded Through Nallonal Notary Assn. 

---------------------- --



BEFORE THE PUBLIC SERVICE COMMISSION 

NOTICE OF CUSTOMER MEETING 

TO THE CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

AND 

ALL OTHER INTERESTED PERSONS 

RE: DOCKETNO. 150269-WS 

APPLICATION FOR A LIMITED PROCEEDING WATER RATE INCREASE IN 

MARION, PASCO AND SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA 

Issued: March 18, 20 16 

NOTICE is hereby given that the Staff of the Florida Public Service Commission (Commission) 
will conduct a customer meeting to discuss Utilities, Inc. of Florida's application for a limited 
proceeding rate increase. The meeting will be held at the following time and place: 

Wednesday, Aprill3, 2016,6:00 p.m. 
Marion County Commission Auditorium 

McPherson Complex 
60 I SE 25th A venue 

Ocala, FL 34471 

All persons who wish to comment are urged to be present at the beginning of the meeting, since 
the meeting may be adjourned early if no customers are present. One or more of the 
Commissioners of the Commission may attend and participate in this meeting. The meeting will 
begin as scheduled and will continue until all of the customers have been heard. 

If a named storm or other disaster requires cancellation of the meeting, Commission staff will 
attempt to give timely direct notice to the parties. Notice of cancellation of the meeting will also 
be provided on the Commission's website (http://www.psc.state.fl.us/) under the Hot Topics link 
found at the bottom of the home page. Cancellation can also be confirmed by calling the Office 
ofthe General Counsel at 850-413-6199. 

Pursuant to provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this meeting because of a physical impairment should call the 
Office of Commission Clerk at (850) 413-6770 at least five calendar days prior to the meeting. 
Any person who is hearing or speech impaired should contact the Commission by using the Florida 
Relay Service, which can be reached at 1-800-955-8771 (TDD) or 1-800-955-8770 (Voice). 



PURPOSE 

I he purpose or this meeting is to give customers and other interested persons an opportunity to 
offer comments to ommission staff regarding the qual it} or service the Uti lity pro\ ides, the 
requested rate tncrease, and to a ... t.. questions ',tan members ''ill summari/c the Utilit) 's filing; 
the prc.:lim1m1r} \\Ork accomplishcd. and answer qucst1ons to the e\.tcnt possible. 

t thc hcginning of the mccting. procedures \\ill be established for the order of commcnts. 
Commi.,sion stan· ''ill ha\C s1gn-up sheets, and CU'>tomers '"ill be called to speak in the order that 
they sign up. Stan will be availablc to coordinute customers' comments and to assist members of 
the public. 

".n} person '' ho '"ishes to commcnt or pro\ idc mformat1on to stafT ma> do so at the meetings, 
oral I} or 111 \Hiting. 'A rillen commcnts rna} also be scnt to thc ( omm1ssion at the address g1\ cn 
atthc cnd of th1s not1cc. Your teller '"dl be plac.cd Ill thc correspondcncc lilc of this docket. You 
ma} abo submit c.ommems throurh the Comm1ss1on ., toll-free facsimile line at l-800-511-0809. 

BACKGROUND 

l'tilitics. Inc of I londa (th~.: "l.tilit} ") is a '"all!r and waste\\ater utility whose corporatc orfices 
urc locatcd at200 \\ eatherslicld <\\cnue. \ltamontc ',pnngs, llonda 32714. I he ltility has \\Utcr 
and \\astc\\,Ucr facdllies located 111 !anon (ount} I lorida. 

On Dcccmbcr 10, 2015, thc l tlllt) filed a limited procccding application \\llh the llonda Public 
'ervicc Commission (the "CommiSSion'') for an mc::rcase in rts water rates to its customers 1n 
Marion Count}. I he application I'> as.,igned Doct...et o I 50269-W~. 

rhc l ulll) 1s rcquesting a rate 1ncrcasc to aiiO\\ thc Utdlt} to reco .. er the cost of the rcplacemcnt 
or 135 SCr\I(.C lmes and c.ISSOLiatcd meter bo\.es and appurtenances I hc (ompan} 's last rate 
procced mg bel nrc the omm i ss1on \\as 111 Doc.t...et o I 20209- \V ',, uullnng a test year endmg 
December 31.2011. '"hich culmtnated in Order o P<.,C-14-0025-P -W dated Januar} 10, 
2014 

l l!o:Dl I... I~ OF PHE ' fi: T A I) PRO PO ' ED R n:'- MARlO 0 T \ 

Present Rates Utilit} Proposed Rates 

5 8" \. 1 I " 3.70 4 95 
I" 9 26 1219 
I 1/'2" 18 52 24 79 
2" 29 62 39 61 
3" 59.21 79.28 
4" $92.57 123.89 
6" 185 13 217 77 

harge pcr 1.000 gallons $2.24 3.00 
2 



HOW TO CONTACT THE COMMISSION 
Any person who wishes to comment or provide information to Commission staff may do so at the 
meetings, either orally or in writing. Other written comments regarding the Utility and the 
proposed rates, or requests to be placed on the mailing list for this case, may be directed to this 
address: 

Florida Public Service Commission 
Director, Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

A courtesy copy of written comments and complaints may be mailed to the following: 

Martin S. Friedman, Esquire 
Friedman & Friedman, P.A. 

766 North Sun Drive, Suite 4030 
Lake Mary, Florida 32746 

All correspondence should refer to "Docket No. 150269-WS, Utilities, Inc. of Florida." Your letter 
will placed in the correspondence file of this docket. You may also submit comments through the 
Florida Public Service Commission's toll-free facsimile line at 1-800-5I!-0809, or the 
Commission's website available at http:\\floridapsc.com\ consumers\complaint\index.cfm. 

If you wish to contact the Florida Public Service Commission regarding complaints about service, 
you may call the Commission's Division of Consumer Assistance and Outreach at the following 
toll-free number 1-800-342-3552. 

This notice was prepared by the Utility and approved by Commission staff for distribution by the 
Utility to its customers. If you have any questions, please call the Utility's office at 866-842-8432. 

3 



BEFORE THE PUBLIC SERVICE COMMISSION 

NOTICE OF CUSTOMER MEETING 

TO THE CUSTOMERS OF UTILITIES, INC. OF FLORIDA 

AND 

ALL OTHER INTERESTED PERSONS 

RE: DOCKET NO. 150269-WS 

APPLICATION FOR A LIMITED PROCEEDING WATER RATE INCREASE IN 

MARION, PASCO AND SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA 

Issued: March 18,2016 

NOTICE is hereby given that the Staff of the Florida Public Service Commission (Commission) 
will conduct a customer meeting to discuss Utilities, Inc. of Florida's application for a limited 
proceeding rate increase. The meeting will be held at the following time and place: 

Wednesday, April13, 2016, 6:00p.m. 
Marion County Commission Auditorium 

McPherson Complex 
601 SE 25th Avenue 

Ocala, FL 34471 

All persons who wish to comment are urged to be present at the beginning of the meeting, since 
the meeting may be adjourned early if no customers are present. One or more of the 
Commissioners of the Commission may attend and participate in this meeting. The meeting will 
begin as scheduled and will continue until all of the customers have been heard. 

If a named storm or other disaster requires cancellation of the meeting, Commission staff will 
attempt to give timely direct notice to the parties. Notice of cancellation of the meeting will also 
be provided on the Commission's website (http://www.psc.state.fl.usl) under the Hot Topics link 
found at the bottom of the home page. Cancellation can also be confirmed by calling the Office 
of the General Counsel at 850-413-6199. 

Pursuant to provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this meeting because of a physical impairment should call the 
Office of Commission Clerk at (850) 413-6770 at least five calendar days prior to the meeting. 
Any person who is hearing or speech impaired should contact the Commission by using the Florida 
Relay Service, which can be reached at 1-800-955-8771 (TOO) or 1-800-955-8770 (Voice). 



PURPOSE 

The purpose of this meeting is to give customer'i and other interested persons an opportunity to 
offer comments to Commission stun regarding the quality of service the Uti lity provides. the 
requested rate mcrease. and to ao.,l-. que•.ttons tan members '" t ll summan/e the L ti lity' s fi ltng; 
the prclirntnat"} '"ork accomplto.,hed. ,md answer questions to the e\.tent possible. 

t the beginning of the meeting. procedures will be established for the order of comments. 
Commi'iston stu IT will ha e sign-up sheets, and customers,., ill be culled to speak in the order that 
they sign up. "tuff will be available to coordinate customers' comments and to assist members of 
the public . 

n} person who '"ishcs to comment or provide information to stafT may do so at the meetings, 
orally or 111 \Hiting \\ ritten c.:omments ma> also be sc.:nt to the Commission at the address given 
at the end of tl11S notice. Yom letter wtll be placed m the correspondence file of this docket. You 
may alo;o submtt comments through the Commtsston ' s toll-free facsimile line at 1-800-511-0809. 

BACKGROUND 

L'tilitics, Inc of I lorida (the "l II Itt)") is a '"ater and \hlstcwater utiltt) whose corporate offices 
arc located at200 Weathersfield venue. ltamonte ~pnng'i, I londa 32714. I he tilit) has water 
and wa<,tC\\Jtcr fm.ilttics located tn ~emmole Count}. I lorida 

On December 10,2015, the Utility filed a limited proceeding application with the l· loridu Public 
• en icc Commio;ston (the "Comtmssion") for an incn:a e in its water rates to its customers tn 

' eminolc 'ounty. the application j., assigned Docket o I 50269-W~. 

I he L ttltt): ,., requcsttng a rate increase to allov. the L tiltt) to recover the cost of the 
interconnecttng the Utility' -, C. ryo.,tal lake system wtth the Uttltty's Ravenna Park system. The 

ompan) ·s last rute proceedmg before the Commtsston was tn Doc.l-.ct o 120209-W • utili/ing 
a test year endtng December 11 , 20 I I, whtch culmin,ned in Order No. P ' C-14-0025-P 1\i\- W 
dated January 10. 201'-l. 

' I n : D L E F PRE.' E T D PR PO, 1<:0 R T F:S , - 11 LF: L T 

Present Rates Utility Proposed Rates 

Jeter ~i/e 
5 8" \. J I" 812 $8 50 
I " 20.79 21.23 
I I 2" 41.58 42.46 
2" 66.52 67.92 
3" $133.06 $135 87 
4" 207.89 212 28 
6" 415.79 ·124 .57 
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Charge per I ,000 gallons - Residential 
0 - 8,000 gallons 
8,00 I - 16,000 gallons 
Over 16,000 gallons 

Charge per 1,000 gallons- Multi-Residential, 
Bulk and General Service 

$3.70 
$6.46 
$8.31 

$4.34 

HOW TO CONTACT THE COMMISSION 

$3.78 
$6.60 
$8.49 

$4.43 

Any person who wishes to comment or provide information to Commission staff may do so at the 
meetings, either orally or in writing. Other written comments regarding the Utility and the 
proposed rates, or requests to be placed on the mailing list for this case, may be directed to this 
address: 

Florida Public Service Commission 
Director, Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

A courtesy copy of written comments and complaints may be mailed to the following: 

Martin S. Friedman, Esquire 
Friedman & Friedman, P.A. 

766 North Sun Drive, Suite 4030 
Lake Mary, Florida 32746 

All correspondence should refer to "Docket No. 150269-WS, Utilities, Inc. of Florida." Your letter 
will placed in the correspondence file of this docket. You may also submit comments through the 
Florida Public Service Commission's toll-free facsimile line at 1-800-511-0809, or the 
Commission's website available at http:\\floridapsc.com\ consumers\complaint\index.cfm. 

If you wish to contact the Florida Public Service Commission regarding complaints about service, 
you may call the Commission's Division of Consumer Assistance and Outreach at the following 
toll-free number 1-800-342-3552. 

This notice was prepared by the Utility and approved by Commission staff for distribution by the 
Utility to its customers. If you have any questions, please call the Utility's office at 866-842-8432. 
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Bll OR! J'IIE PUBI I( \1 RVICI C0v1 11\ 10'\l 

0 II( I 01 ( l \I OMI R Ml I· IINCJ 

·1 0 Jill Cl \I 0\11 R\ OF TILl Til . I C OF II ORID 

ND 

/\I I OTI II R INJ I·Rl 11 D PI RSO 

Rl·: DOCK.l I 0 150269-W<; 

1\ PPI IC 110 I·OR I I II II I) PRO I l DIN J WI\ l i·R R II INCRI 1\SI· I 

I RIO . PI\ CO 1\JD \1 11 Oll ( Ol Ill<:, BY l Ill II II •. IN . 01 I I ORIJ) 

Issued 1arch 18. 2016 

0 IICI is hercb> gi\cn that the \tan of the Florida Public ~er\ tcc Commis-,ion (Commtsston) 
\\til conduct a customer mccttng to dts<..u'is l'tilities. Inc of I Ianda's appltcatton for a limtted 
proceeding rate increase. I he meeting \\til be held at the following time and place: 

lucsday. pril 12. 20 16, 9:00a.m. to 2:00 p.m. 
~ummertn:e Recrcatton I acilit) 

12005 P.mtdise Point Way 
e\\ Port Rtdle}. Fl 1 1651 

luesday. 1\pril 12. 2016. 6:00pm. 
\\est Pasco (JO\emmcnt (enter 

( ommtsston ( hLtmbcr ... Board Room 
8711 C itt/ens Drive 

'1\JC\\ Port RidlC). r l 3-1654 

II persons who wish to comment arc urged to be prc..,ent at the beginning of the meeting. since 
the meeting ma) be adJourned carl) tf no customers arc present. One or more of the 
Commts'>ioncrs of the Commission may uttcnd and participate in this meeting. I he meeting\\ il l 
begin as scheduled and \\ill continue unttl all of the customers ha\c been heard 

I r a named storm or other disaster requires cancellation of the mecttng. Commission staff,., ill 
attempt to gt\ c ttmcly dtrcct notice to the parties Nottce of canccllatton of the meeting wtll also 
OC pro\ idcd On the ommtSSton's \\ebstte (hllp \\WW psc state 0.US) under the I lot '( OpiCS link 
found at the bottom of the home page ( ancellation can also be confimcd b) calling the Office 
of the Cu.:ncral ounscl at 850- 11 3-6199 

Pursuant to provisions of the menc.tns \\ith Dtsabiltttes ct. an) person reqUiring spectal 
accommodations to puruc.ipate in thts mcettng because of a physical impairment should call the 

I 



Orti~e of Commission Cieri-. at (850) ~113-6770 at least five calendar days prior to the mceung. 
11) per'ion v\ho is hearing or speech unpam!d should contact the Commission b) using the I lorida 

Rcla) erv1ce. v\hlch can be rea~hed at l-800-9SS-8771 CT DD) or 1-800-955-8770 (Votce) 

PURPOSE 

I he purpose of this meeting io, to gl\ e customer'i and other interested persons an opportunity to 
of"fer comments to ommission staff regardin • the quality of service the Utility provides. the 
requested rate 1ncrease, and to""" quest1ons. <:)wfl members v.ill '>Ummari.te the Utility's filing: 
the prel1mmar) work accomplished. and ansv\er questions to the e\.tcnt poss1ble. 

t the beginning of the meeting, procedure.., will be established for the order of comments. 
Commission stan·,.,ill have sign-up sheets. and customers will be called to speak in the order that 
the) sign up. ()tan·,.,ill be available to coonhnate customers· comments and to ass1st members of 
the public . 

n} person ""'ho "" 1<,he!-. to comment or prov1de mformation to staff ma) do so at the meetings. 
orall) or 111 vHiting. Written comments may abo be sent to the ommio,sion at the address given 
at the end ofth1s notice Your lell1.:1 \\Ill be plat:ed tn the correspondence file of th1s docket You 
ma} also subm1t comments through the Commission ·s toll-free facsimile line at 1-800-51 1-0809 

BACKGROUND 

Utilities, Inc. or I· lorida (the ''Utili tj") is a water and wastewater uti li t) whose corporate offices 
.trc loc.ned at 200 W eathersfield venue. Altamonte ~prings, I londa 32714. I he l ti I it) has water 
and "'astev\ater facillues located 111 Pasco Count}. llonda. 

On December 30. 2015, the l til it} filed a limited proceeding application with the I lorida Public 
~ervice Commission (the" ommiss1on") for an 1ncrc<1se in its water rates to its customers in Pasco 

ount) I he application is assigned Docket o. I 50269-\\- . 

lhe l ulit) is requesting a rate mc.rease to allo,., the llllly to achtc\e re\enues established m P t 
Order "lo. p C-11-0025-PAJ\-\\ ~ due to dl'iCOntinuance or lrrtgauon serviCe (Phase I). and to 
recover the cost of the ' ummertree v\atcr qualit) unprovements (Phase II ). I he Company's last 
rate proceeding before the omm1ssion was in Docket "Jo. 120209-W~. utili.ring a test year ending 
December 31,2011. ,.,hich culmmated 111 Order o P C-14-0025-PA -W dated January 10, 
2014 

2 



JI EDLLE OF PJH::F<: T D PR P ) . EO RATI<: : P T 

58"'\3 •1" 
J , I" 
I" 
I 1/2" , .. 
3" 
•I" 
6" 

'harge per I ,000 gallons 

Orange" ood 

Rc. id nt ia l, a nd General en icc 
Bao;e I acilit) C barge B) Meter 1/e 

"8"' 3 4" 
1 ·I " 
I" 
I I 2" , .. 
3" 
4" 
6" 

Charge per I ,000 gallons 

l tilit:r Propo~ed 
Present Rates Phase I Rates 

$11 19 $13 .61 
$16.78 $20.44 
$27 96 31.06 

55 91 68 II 
89 IS 108 97 

178 91 217 95 
?79 5 $140 5S 

$549 02 $668.!D 

$5 17 6 30 

Uti lit:r Proro~ed 
Present Rates Phase I Rates 

11 .81 $11 39 
$17 72 $21 .59 
$29 53 $35 .97 
$59.03 $71 91 

91 15 II 5.06 
188 90 230 12 
295 17 359 58 
590 31 719 15 

s 45 $6 64 

Utilit) Proposed 
Pha -e II Rates 

$14.24 
$2 1.36 
$15 58 

71 16 
113.81 
227 70 
155 78 

$698 74 

6 58 

Utility Proposed 
Phase II Rates 

IS 03 
$22.55 
$37.58 

75. 11 
120.21 
240 I I 
375 66 
751.11 

6.94 

HOW TO CONTACT THE COMMISSION 
n} per~on who \\ 1shes to l.Omment or pro\ 1de mfom1at1on to ( omm1s~1on staff may do so at the 

meetings. euher orall) or in \Hiting Other written comments regarding the tility and the 
proposed rate~. or requco;ts to be placed on the muilmg list for th1s case, may be d1rected to this 
addreo;s : 

I· lorida Public ' er ll.e Commission 
Director, Oflice of C ommic;sion Clerk 

2540 ~humurd Oak Boulevard 
I allaha sec. I lorida 32399-0850 



,- -----------------------------------------------------

A courtesy copy of written comments and complaints may be mailed to the following: 

Martin S. Friedman, Esquire 
Friedman & Friedman, P.A. 

766 North Sun Drive, Suite 4030 
Lake Mary, Florida 32746 

All correspondence should refer to "Docket No. 150269-WS, Utilities, Inc. ofFlorida." Your letter 
will placed in the correspondence file of this docket. You may also submit comments through the 
Florida Public Service Commission's toll-free facsimile line at l-800-511-0809, or the 
Commission's website available at http:\\floridapsc.com\ consumers\complaint\index.cfm. 

If you wish to contact the Florida Public Service Commission regarding complaints about service, 
you may call the Commission's Division of Consumer Assistance and Outreach at the following 
toll-free number l-800-342-3552. 

This notice was prepared by the Utility and approved by Commission staff for distribution by the 
Utility to its customers. If you have any questions, please call the Utility's office at 866-842-8432. 
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