
Ann Marie Ryan, Leader 
Summertree Water Alliance rfl P'' -5 AM 10: 09 

11436 Windstar Court, New Port Richey, FL lJ4554 
(H) 727-856-2203; (C) 727-267-7162 COMM!SSto· . 

EMAIL: amr328@hotmail.com CLERK 

July I, 2016 

Carlotta S. Stauffer, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Docke No. 150269-WS, Utilities, Inc. of Florida, Limited Proceeding Water Rate Increase 

Dear Ms. Stauffer: 

Please add the attached 40 documents under I document entry to the above docket file. 
Description CORRESPONDENCE-Parties & Interested Persons: 

40 Summertree Resident Consumer Letters 

Respectfully submitted, 

s/ Ann Marie Ryan 

Ann Marie Ryan, Leader 
Summertree Water Alliance 

FPSC Commission Clerk
CORRESPONDENCEJUL 05, 2016DOCUMENT NO. 04249-16



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, l have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

PrintName: QhF\R.\e-~ {\ ""PcepL \re.,-t("'v 

Street Address: 1(8 21 Go 'fN. .,-vr-1 L ,._> , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation 
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the 

OPC staff 
have raised many questions and concerns on UIF rate request data. 
As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in 
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the 
Commission of their intent to file for a consolidated rate case with approximately $30M in capital 
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner Jack 
Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to 
interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and 
Utilities, Inc. of Florida will finalize this process. 
As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT 
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the 
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of 
minimal customer services and substandard secondary water product has impacted my quality of life and 
the value of our homes. UIF's unfair rate increase requests are bound to continue as this appears to be 

their corporate culture. 
In conclusion, Utilities, Inc. ofFlorida is NOT entitled to a rate increase until they fix these unresolved 
Issues. 

Sincerely, 

Signature: 
Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. I 50269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. I 50269 since the PSC and the OPC staff 

have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, l would like to restate my concerns regarding the UlF's failure to provide 

primary water quality back in 2005- 2006 for seven of e ight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

20 I 2. Now the testing results for 20 I 5 show that these measures did not resolve the issues, yet UIF bas the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April28, 20 16 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC- 14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UTF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved iss ues. 

Sincerely, 

Signature ~::Jf l#'u £1.i~ 
Print Name: ... -:r-;1?.. v 1 /j'S ~ 3<-'/ JJu, J 

StreetAddress: !/(,;;;. ,Sc, /.4 f,:Aie :;Jg., , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ____!..._)L-/---..!6=---:...::?:__1/ __ ff--'---s-~_K_tti_U)_cJ_tJ_lJ ________ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31,2015, and on Apri128, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

PrintName: DA vi 0 L.. Cu ~·/ S' 

Street Address: l/ {o 2-.L{ h .PC.t-.f Wt:? o p W · , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 6, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

1 am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UlF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to U1F regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing resu Its for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, 1 have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFiorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket "t~o. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399...()850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UlF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: -i!:!:diC 
Print Name: 

Street Address: _ ____./!-=-'!-'-'~=· ..:...1___,6""--'~"""0...,'IH.'""''t"'"'W,...I/O..,.,.....A .... I--""'/!;"""'Vi"'"'r?C-"'--______ _,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida~ Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

·-
I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-P AA-WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: J.-1/1 A ~ 

Street Address: 1/:liR:C?k-Aa a~e12 .. , New Port Richey. FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. ofFlorida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 

Utilities, Inc. of Florida - Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the Ul F's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, U1F continually 

provided minima l customer serv ices, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. J 50269, Document No. 02721- J 6 dated May 4, 20 16, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UlF has the 

audacity to fi le for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $I M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 20 15 and a 

Limited Rate Proceeding on December 31,2015, and on April 28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UlF has NOT willingly 

worked to ftx our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilit ies Inc. of Florida' s 25 years of minimal customer services and 

substandard secondary water product has impacted my qual ity of life and the value of our homes. UTF's unfair 

rate increase requests are bound to continue as this appears to be their corporate cu lture. 

In conclusion, Util ities, Lnc. of Florida is NOT entitled to a rate increase unti l they fix these unresolved issues. 

Sincere ly, 

Signature: ~!?~ 
A I 'Gtt.&AJ) /)~5e-/fu;r_ 

~~~ 
~uDi-f b" fA?C!/L£ Print Name: 

Street Address: / 11:3kf /'( /S/<.4tJJ3/;.. C-t £U-t3- , New Port Richey, FL 34654 

/y{5J-V /)d~ A /CIH~1 7ZL_ 3t.r6..r't-



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 
/_/. r J / 

Signature: ' ~ {A :----...+b'-~!-

PrintName: =r/?lfl._/f:l A~~L~ 
StreetAddress:J/3'/:L ~L.,:' ·-~ 

. I 
, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner JackiMariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnedt with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. cif Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

I 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: -.J....!U_,Z:o-3=D:::.....!....f1....we.='L=G~~....:...P.-"-''se£.==bL.!.)4fff-=J----------' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submittjng in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and fai led to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Pub I ic Servjce Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
20 12. Now the testing results for 201 5 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Uti lities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceed ing on December 31,2015, and on April28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mell inger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good fajth as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UlF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: DocketNo. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. I 50269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005-2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. I 50269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UlF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 I 5 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31 , 20 I 5, and on April 28, 2016 notified the Commission of their intent to 
fi le for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UlF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, J (} /1 .... .. /J/J 
Signature: ~ )t/1 · m~ 
Print Name: ']),I D re 5 {Y) I I J lt;:-=V ~ 
Street Address: Ito+! ~o~4.e,_)~~ ~} 

, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. ofFlorida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005- 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: t/; /Vee-7ur P ,· c.uJ LD 

Street Address: //6 a cf Jcc;7c:.f1 1/l<...f ./) ~ v , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation 
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the 
OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in 
October 2015 and a Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the 
Commission of their intent to file for a consolidated rate case with approximately $30M in capital 
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner 
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator 
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and 
Utilities, Inc. of Florida will finalize this process. 
As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT 
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the 
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of 
minimal customer services and substandard secondary water product has impacted my quality of life and 
the value of our homes. UIF's unfair rate increase requests are bound to continue as this appears to be 
their corporate culture. 
In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved 
ISSueS. 

Sincerely, 

Signature: 
Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 3. 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005-2006 for seven of e ight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

20 12. Now the testing results for 20 15 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Lnc. of florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 201 5, and on April 28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximate ly $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Uti lities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust UtiHties, lnc. of Florida. UlF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC- 14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UlF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: e S 
Street Address: /L:~Q 1 ..,<;; /J.:e ~. er. It; ;:: Rew Port Richey, FL 34654 

Pf3c{(6-f 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in g~od faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFloriUa's 25 years of minimal customer services and 
substandard secondary water product has impacted my qualityr of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, ~ / 

Signature: ~_::"---::__~4=-±:_~~~-!:..:::.__...::::::~· ==~-<===0===----
Print Name: -~...;:,.....,J..=.~-=t......=?~f;;_..:!::.>..J,____C_:__ __ ~~-r-b_~~S:..._Q.-=-----
Street Address: _(_f__,_f;_'l_/_..£.p_· _CJ_JVf_,_,7-rj)-~~.f_· -~lJ~r---'-, _______ ,New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. ofF1orida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _.!..;llwb~lf-f--.!....__~!...:( :...:..o....::.S-=L=--_:_f_:iR..£:::::.....::L=-=D:.....!R..L-L' ..:...v~t_=-------' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

FUE:I>ocket~o. 150269-VVS 

I>ear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to I>ocket ~o. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In I>ocket ~o. 150269, I>ocument ~o. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding I>EP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. ~ow the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer VVater Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on I>ecember 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree VVater Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has ~OT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the I>ocket ~o. 120209-VVS, 
ORI>ER ~0. PSC-14-0025-PAA -VVS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is ~OT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print~ame: \tJ It l 1u b &- \J)d Tsv ~ 
Street Address: j/ J 2 g R 0 7 A7t• A L ,t h. -e , ~ew Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 

Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. ofFlorida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to ftx our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they ftx these unresolved issues. 

Sincerely, 

Signature: ~ # £ 
Print Name: 

Street Address: __._--=----.--=-....__-"'--__,~'-'-'~=.;=-:~=-~~.!oQ,o=-------"' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: ~ ~ 
Print Name: t/t C '7Q /2 ( /4. e (..( ~ 
Street Address: 1/6/5- ~ P~s: 'j)l( · New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

e~"~-6udJ3~ Signature: 

Print Name: RoberT t CQ.I'D l L;e_fc_ 

Street Address: 4{..1..-f->&8~£:..:.-<{_,___~-L--Q--.,.-~r:-~:..__-...::...L_'l_,____q!..-L{_.___f3 __ ___,, New Port Richey, FL 34654 
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Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 1 50269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's fai lure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to U1F regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 201 5 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28, 201 6 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M io capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-P AA-WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: II L t) I E/lt(,/;rdt Clfi1 , q'" , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intentto 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: Pauline Mnieckowski 

Street Address: 11244 Kiskadee Circle, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 6, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: //~~,I) h XWJt'/2-)11 L Jll V £" , New Port Richey, FL 34654 ------------------------------------------------



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 20 15 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



June3,2016 

Aorida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 323<)9.(}85() 

RE: Dockl:t No. 150269-WS 

Dear Commissioners, 

Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

I am asking you and the Public Service Commission slaff to continue scrutinize all the documenlation that Utilities Inc. of Florida will be submitting in regard to Docket No. 

150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 
As a Summertree community n:sident, I would likl: lo restate my COIICems regarding the UIFs failure 1o provide primary water quality back in 2005-2006 for seven or eight qwmers. 
Over the jliiS125 years, UIF coolinually provided minimal customer services, increased rates and failed 10 adequately address our secondary water attributes. In Docket No. 150269, 

Document No. 0272I-16dated May 4, 2016, the Public Service Commission Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. 

finally, Marty Friedman responded staling that they have used sequestrants and flushing lo address these issues since 2012. Now the testing results for 2015 show that these measures did 

not resolve the issnes, yet UIF bas the audacity 10 file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which greatly helped our community, Utilities Inc. of Florida filed for an 

indexing rate increase in October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 20 16 notified the Commission of their intent to file for a 

consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance Taskforce has worked with Pasco CoWlty Commissioner Jack Mariano, 

Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to interconnect with Pasco COWlty Utilities; a bulk water agreement between Pasco 

County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Surnmertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly worked to fix our secondary water attributes or negotiate in good 

faith as required by the Docket No. 120209·WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and substandard 

secondary water product has impacted my quality of life and the value of our homes. UIF's unfair mte increase requests are bound to continue as this appears to be their 

corpomte culture. 
In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase Wltil they fix these Wlresolved issues. 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: __ J _) _'I_J_,=--__ 4.)_J_Il)=--O_S'_T_A_~..:::..___C.=..J1L-______ ,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UJF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UlF's failure to provide 

primary water quality back in 2005-2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and fai led to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Publ ic Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

20 12. Now the testing results for 20 I 5 show that these measures did not resolve the issues, yet UfF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water All iance 

Taskforce has worked with Pasco County Commiss ioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will fi nalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, [nc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Util ities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my qual ity of life and the value of our homes. UfF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. Of Florida- Docket No. 160101-WS 

Consolidated Rate Case 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 160101-WS 

Dear Commissioners, 

I am contacting you regarding my concerns starting with Document No. 02589-16 dated April28, 2016, when 
Utilities, Inc. of Florida (UIF) notified the Commission of their intent to file for a consolidated rate case which 
will exceed $30M in 39 capital plant additions representing approximately a 38% increase in rate base which 
established Docket No.160 101-WS. This letter of intent constitutes the third rate increase that UIF requested in an 
8-month time frame, and was sent to the Commission only 16 days after our Summertree Customer Meeting on 
April12, 2016. The Company also planned to request interim rates based on the historic test year. UIF is 
preparing its expected rate filing to consolidate 12 different companies consisting of 40 different water and 
wastewater systems, and serving approximately 60,000 water and wastewater customers statewide. 

Summertree is about to become a pass through system with water and wastewater supplied by Pasco 
County Utilities through a bulk water agreement with UIF. We will be slammed with additional costs that 

will NEVER benefit Summertree residents. 

Our Summertree Water Alliance Taskforce members and community are following Docket No. 160101-WS on 

the FPSC website to keep informed. Dealing with Utilities, Inc. of Florida is becoming a full time commitment. 

Sincerely, 

Signature: 

Print Name: 

, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

\ 
Sincerely, 

Signature: 

Print Name: 

, New Port Richey, FL 34654 



• Summertree Resident Letter to Florida Public Service Commission 

Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 



• file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-

WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years ofminimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

:::::: ~~ 
PrintName: ~~1:1} LP /tJ 77/f. 
Street Address: // 7 3 7 !311: YtJ N87 /-.f/_ 

~ . I , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, ;.J/_. 

Signature: JdJ ~ ~ 
Print Name: E Cl L 1£L .c-:JfS 
Street Address: / lf.5 <f dL.tJcJ/(; N6'roAl tZf. , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 6, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. ofFlorida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _..:../_·/---"Q----"-/+J-----"Ji.....L...'A"--=V6-=--/'11----=--=-'J__,_fi_;_____,5C-.<-/_l)__;_fl)_~_-_I_· ___ , New Port Richey, FL 34654 
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Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue to scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increase. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 15 0269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _ _..I'---"~"---""O~lf__,2_,.__--..!.::/3~o~'tf--£1v=-f-f0....¥......V~------:.j__,.y'-=-----' New Port Richey, FL 34654 
~ I I 




