
Ann Marie Ryan, Leader 
Surnrnertree Water Alliance /Iii' I! II _5 AH IO: 09 11436 Windstar Court, New Port Richey, FL 34654 '"~-

July I , 2016 

(H) 727-856-2203; (C) 727-267-7162 
EMAIL: amr328@hotmail.com 

Carlotta S. Stauffer, Director 
Office of Commission C lerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

·'o·.-:~·1'~ s:o· 1 ~ f l. I.) 1 I 

CLEP.~ 

RE: Docket No. 150269- WS, Utilities, Inc. of Florida, Limited Proceeding Water Rate Increase 

Dear Ms. Stauffer: 

Please add the attached 60 documents under I document entry to the above docket file. 
Description CORRESPONDENCE-Parties & Interested Persons: 

60 Summertree Resident ConsUiner Letters 

Respectfu lly submitted, 

sf Ann Marie Ryan 

Ann Marie Ryan, Leader 
Summertree Water All iance 

FPSC Commission Clerk
CORRESPONDENCEJUL 05, 2016DOCUMENT NO. 04251-16



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primacy water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities. Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFiorida's 25 years ofminimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: • 
Street Address: ___ ;.....;/ ~-o....,~.,...Z"-"'-~--t)0'--t!'~_e ...... /'---j_ ___ ;V" _____ _,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

20 12. Now the testing resu Its for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC- 14-0025-P AA -WS. Utilities Inc. of Florida' s 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature - ~ua ~ 
PrintName: &~;///f 
Street Address: //6J.. q VCa...seclL-eA-- /);(. , r , , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ---'-I!.__I{-L--'<J"---'f=---'-m...:...,__e:.._:~..._,G"""-L--tl.L.LN.~~"'-e__.l('""'=:----__ t"""'/U..:..<:...L..&!j-/---j'----'' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Swnmertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter 

May 1, 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 

Tallahassee, FL 32399 

RE: Utilities, Inc. of Florida- Docket No. 150269-WS 

Dear Governor Scott, 

I agree with the statements made in the cover letter from the Summertree Water Alliance Taskforce on my 

behalf. We are asking you to support our cause by writing a letter to COR IX, the Canadian holding company for 

Utilities, Inc. of Florida, to encourage UIF to negotiate an equitable sale to Pasco County Utilities. 

After 25 years offailed service and unjustified rate increases, Summertree residents want Utilities, Inc. of Florida 
out of our community permanently. Our community would like you to be aware of our concerns regarding the 
poor service, poor secondary water quality, perpetual rate increases, and Summertree's loss of confidence in 
Utilities, Inc. of Florida to continue operating our Summertree system. 

Our Taskforce pursued legislation with the help of State Senator Wilton Simpson and State Representative 

Richard Corcoran to pass the Consumer Water Protection Act (Senate Bill 272) which you signed into law on 

June 13, 2014 addressing secondary water quality attributes. In 2015, Senator Simpson and Representative 

Corcoran secured a $1M state grant to help reduce the costs for impact fees, engineering and construction to 

interconnect with Pasco County Utilities. Governor Scott, Summertree greatly appreciated your signing the 

2014 Consumer Water Protection Act and a $1M state grant in 2015 which greatly helped our community. 

The Taskforce is working with Pasco County Commissioner Jack Mariano, the Pasco Board of County Commissioners 

and Pasco County Utilities to finalize an interconnection to Pasco Utilities for our bulk water supply. Summertree is 

continuing to work with Pasco County Utilities to pursue a direct acquisition of our Summertree system from 
Utilities, Inc. of Florida. 

The Summertree residents have had enough. We do not trust Utilities, Jnc. of Florida; they have NOT worked to 

fix our water problems and have provided minimal customer services yet unfair rate increases are bound to 
continue that is why want OUT! 

Governor Scott, the Summertree community would appreciate your support to help end this injustice by writing 

a letter to COR IX 's President and CEO, Scott A. Thomson, Corix Corporate Offices- CANADA to encourage 

Utilities, Inc. of Florida to negotiate an equitable sale to Pasco County Utilities. We do not trust Utilities, Inc. of 
Florida to continue managing our Summertree system. 

Sincerely, 

Signature: 

Print Name: 

Street Address: --L/J-'-1-..~h~J....,(,_____,.~£..!L$-~s.,.l.u( ft:~---/9sA!::..."'==z...L_tJ_.:.../2-______ __;, New Port Richey, FL 34654 



Summertree Resident Letter 

May 1,2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

RE: Utilities, Inc. of Florida- Docket No. 150269-WS 

Dear Governor Scott, 

I agree with the statements made in the cover letter from the Summertree Water Alliance Taskforce on my 
behalf. We are asking you to support our cause by writing a letter to CORIX, the Canadian holding company for 
Utilities, Inc. of Florida, to encourage UIF to negotiate an equitable sale to Pasco Courity Utilities. 

After 25 years of failed service and unjustified rate increases, Summertree residents want Utilities, Inc. of Florida 
out of our community permanently. Our community would like you to be aware of our concerns regarding the 
poor service, poor secondary water quality, perpetual rate increases, and Summertree's loss of confidence in 
Utilities, Inc. of Florida to continue operating our Summertree system. 

Our Taskforce pursued legislation with the help of State Senator Wilton Simpson and State Representative 
Richard Corcoran to pass the Consumer Water Protection Act (Senate Bill 272) which you signed into law on 
June 13, 2014 addressing secondary water quality attributes. In 2015, Senator Simpson and Representative 
Corcoran secured a $1M state grant to help reduce the costs for impact fees, engineering and construction to 
interconnect with Pasco County Utilities. Governor Scott, Summertree greatly appreciated your signing the 
2014 Consumer Water Protection Act and a $1M state grant in 2015 which greatly helped our community. 

The Taskforce is working with Pasco County Commissioner Jack Mariano, the Pasco Board of County Commissioners 
and Pasco County Utilities to finalize an interconnection to Pasco Utilities for our bulk water supply. Summertree is 
continuing to work with Pasco County Utilities to pursue a direct acquisition of our Summertree system from 
Utilities, Inc. of Florida. 

The Summertree residents have had enough. We do not trust Utilities, Inc. of Florida; they have NOT worked to 
fix our water problems and have provided minimal customer services yet unfair rate increases are bound to 
continue that is why want OUT! 

Governor Scott, the Summertree community would appreciate your support to help end this injustice by writing 
a letter to CORIX 's President and CEO, Scott A. Thomson, Corix Corporate Offices- CANADA to encourage 
Utilities, Inc. of Florida to negotiate an equitable sale to Pasco County Utilities. We do not trust Utilities, Inc. of 
Florida to continue managing our Summertree system. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UlF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet U1F has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April 28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital add itions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, l have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT wi llingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida' s 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Addres: 

.fC *' '* 
Mr Vincent J Calcagno 
11816 Loblolly Pine Dr 
New Prt Achy, FL 34654 --------- -' New Port Richey, FL 34654 

* I 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation 
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the 
OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 
2015 which greatly helped our community, Utilities Inc. ofFlorida filed for an indexing rate increase in 
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the 
Commission of their intent to file for a consolidated rate case with approximately $30M in capital 
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner 
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator 
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and 
Utilities, Inc. of Florida will finalize this process. 
As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT 
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the 
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of 
minimal customer services and substandard secondary water product has impacted my quality of life and 
the value of our homes. UIF's unfair rate increase requests are bound to continue as this appears to be 
their corporate culture. 
In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved 
Issues. 

Sincerely, 

Signature: 
Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue~~rutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increaset. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UlF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: ~ ~ ~Atruc/c 
PrintName: S !4LLV vAAl SL~/Y/13 Rove../::.. 

Street Address: I I q w L o6 I tJI!y /JtJJe J.) r. I , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 20 16 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address:---=(~-.;_( _S'_:l__,5'"""---l-Jk.J-=~~-t._y-1--...L~=t.)=-=,c.)=---=\)--L..{Z....:...~-t.)~e-, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: DocketNo. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _ _Ll_,_t ....,S::..__S"l......LI___jHq.J.oL.!:::::L~L=-Y:r--J_I4-1 _QNIL.JND~---~.0..J.-I.R.~I ~U:.....JE:.~,;;;.--~----' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rat~ Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 
0 

Street Address: _1_?_1_1_'-I __ L_o_h_/._o_l.......,<y'-------~-' _·V'1_e_P:_·_-,--____ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 6, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ~f....:.I---=?:........J.<:()~5::..... ___,/3c:::.._::L.o=·'-"',;'-.!.m~tM~'<£](__._._?4N~ _ _..C_--_,_I _,_, ____ ,New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 6, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _/_/__..{p"'---'-Q'----<{.:.__--L-h-=0--'X'-'--· =-W=--...oCJ~R~~~i.,:;::____..::L;;:..-JJU~--' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF 's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, "''l fh 
Signarure: ~f . ~R= 
PrintName: =z:J!tfk :=;z/ v z L-1 

Street Address: /cl 0 rb:J...1fl v r'l..NA.m E ,/[ \& FoA.J li v~ 'New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staffto continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: --'-')l'--~-'--u-~L-'--fvt--.::&~Q(.>L'WVI!...IL..l<t""'-5=e~v---=-W~~~r-------'' New Port Richey, FL 34654 
. 0 I 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident. I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UlF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UlF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with PascG County Commissioner Jack MarianG, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco Cou~ Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

--ORDERNO. PsC-14-0025-P AA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
Stlbstandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely. 

Signature: 

Print Name: LJ. iU £::rL Sxm g£J) 

Street Address: /J<f/ t /?)&eCe?~S '£~ W dY , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. ofFlorida-DocketNo. 150269-WS 

June 6, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: __..s./_.· (! ..... ~ .... 2:'-1.,__~{;r,..o.pf:. ..... lJ...,o=t~-t.L.' "_,__h~Ji~'_,._c. ______ ____,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF 's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 3 I, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities [nc. of Florida' s 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF 's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Uti lities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _.L......:.._/ -=2~/_9._--lt--J....!>.--<-!..r--t=-~-=O~O...!.:~~:.....!r __ )I\..L.l..J)'--"Q=-Jj~-· New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: --'-/.L..J .... R...,.;;;::::....L...) _,,....,.&~ff-1-I,;[{Q=-..u{i""'-'-"'lli,__L..::.fi'-J.:~'-"-=~'----------'' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: -+-/I..___,L{'-'4::p.._.=Lf.__=c§..==------=Pi:....:'kF=-t-+~--'"-=(J...L!h"""'AA>~_.Q""-""~....._ ______ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation 
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the 
OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fomth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in 
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the 
Commission of their intent to file for a consolidated rate case with approximately $30M in capital 
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner 
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator 
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and 
Utilities, Inc. of Florida will finalize this process. 
As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT 
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the 
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of 
minimal customer services and substandard secondary water product has impacted my quality of life and 
the value of our homes. UIF' s unfair rate increase requests are bound to continue as this appears to be 
their corporate culture. 
In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved 
Issues. 

Sincerely, /1_, 
Signature: t1J, j-~ 
Print Name: SA-~A.- h "F- ANTu..Nt;;-z... 

Street Address: l!~ot..{ tnqtl~ro-~wk <!..~>..r , NewPort Richey, 
FL34654 --~~~~~==~~~------------------~ 

----------- - -------- ----------~-- ---



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. ofFlorida-DocketNo. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: ..:::0P~ ~ 
Print Name: /11r R _ 
StreetAddress: l/zf...5-- ~.;,iL? ~- , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to pro"ide 

primaty water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer setvices, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. ofFlorida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer setvices and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: I 11'12- IvyVV!JDd f'( t/fe fL JJ/bs-y , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-P AA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

PrintName: ~ 

Street Address: I( 7o 7 A!Lecid otJJ /]c , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shwnard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

L imited Rate Proceeding 

Tam asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721 -16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
l.ile for a consolidated rale case with approximately $30M in capital additions. The Surnmertree Water Alliance 
Tac;kforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT w1llingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFiorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of Jjfe and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears lobe their corporate culture. 

ln conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: 11£/ZC:. 5:-N.~?T/1.19 (r fVcw Poll.T Rt<-t,o·t. Ft.. ..?ifCS¢ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2S40 Shumard Oak Blvd 
Tallahassee, FL 32399-08SO 

R£: Docket No. 1S0269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. IS0269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 200S- 2006 for seven of eight quarters. Over the past 2S years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 1S0269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 20 IS show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 IS which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 20 IS, and on April 28, 20 16 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalil:e this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-002S-PAA -WS. Utilities Inc. ofFiorida·s 2S years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

PrintName: / U'tlr4NrJe Luc.,t:}/:tlCJ t27i'J 
Street Address: J J ~-3 I ':?e a.. f 7?-e e ~ · , New Port Richey, FL 346S4 



Summertree Resident Letter to Florida Public Service Commission 
Uti lities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners. 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UlF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. ow the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28,2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger. Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities. Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UJF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _ _LI_,~~D::;_;_I-=2-=--~3=J7~;,:...!....!.;4,-=-.=..!...__c.L~a:!:.;,~<"--------' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. ofFlorida -Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage ofthe 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _.,!!.l \~fJ~"2-=0:::.-..JL\!o.lo!IC!u..==f¥L...... _,_AJ.I! .. w~..::»~~-:::~~::.3.\ \1~~;::..._ _____ _,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation 
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the 
OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 
2015 which greatly helped our community, Utilities Inc. ofFlorida filed for an indexing rate increase in 
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the 
Commission of their intent to file for a consolidated rate case with approximately $30M in capital 
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner 
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator 
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and 
Utilities, Inc. of Florida will finalize this process. 
As a Summertree resident, I have had enough and do not trust Utilities, Inc. ofFlorida. UIF has NOT 
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the 
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of 
minimal customer services and substandard secondary water product has impacted my quality oflife and 
the value of our homes. UIF' s unfair rate increase requests are bound to continue as this appears to be 
their corporate culture. 
In conclusion, Utilities, Inc. ofFlorida is NOT entitled to a rate increase until they fix these unresolved 
issues. 

Sincerely, 

=:;;;~.. T:f~ebt~~~r0 
FL 34654 

, New Port Richey, 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation 
that Utilities Inc. ofFlorida will be submitting in regard to Docket No. 150269 since the PSC and the 
OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 
2015 which greatly helped our community, Utilities Inc. ofFlorida filed for an indexing rate increase in 
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the 
Commission of their intent to file for a consolidated rate case with approximately $30M in capital 
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner 
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator 
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and 
Utilities, Inc. ofFlorida will finalize this process. 
As a Summertree resident, I have had enough and do not trust Utilities, Inc. ofFlorida. UIF has NOT 
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the 
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of 
minimal customer services and substandard secondary water product has impacted my quality of life and 
the value of our homes. UIF' s unfair rate increase requests are bound to continue as this appears to be 
their corporate culture. 
In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved 
1ssues. 

Sincerely, 

Signature: 
Print Name: 
Street Address: , New Port Richey, 

--~~~~~~~~T-~~~~--------------------

FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: __,_/_:../_9_:A--+Cj __ tS____,~:t~.£f-----=~-'--a.-vt..c2._--'-------'' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: /' .z./::z...4> -~c..t«./'4-.q~C i./i4...~ .4--v:, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _ _._/-==d--:::.....::.L\_,..O..'"""'fa"'--.......-.-.-"{_O\.A.I\M. __ :.___~ __ ..::__...J.<Uc...:..l-_0 _• _J----:=:~:.__ __ · __ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 20Io 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

1 am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded staling that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on Apri128, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, 1 have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fiX our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-P AA-WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UlF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

ln conclusion, Utilities, lnc. ofFlorida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: [) 7 o f: RP.::2c lRTZ:E fY:?.., , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 

Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage ofthe 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: 
Beverly Gehring-Wren 
11649 Holly Ann Drive 

New Port Richey, FL 34654 
______ ,New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ..... /rk:U.~=C3=--~:::....::-_o__;:!Y..=...:;_;O=LL=rr-'1---'f1!__l_!OrJ-=-=g-<--))=r'-"-;R-=--' ______ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0SSO 

RE: Docket No. IS0269-WS 

Dear Commissioners, 

J am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. IS0269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 2S years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. I 50269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 IS which 
greatly helped our community, Util ities Inc. of Florida filed for an indexing rate increase in October 20 IS and a 
Limited Rate Proceeding on December 31 , 201S, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT wiJiingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-002S-PAA -WS. Utilities Inc. of Florida's 2S years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UlF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 
7 

Street Address: --'-'!f-={p_!_?.__-+-fh-'-'c::._.ILJ__-'-'(_'-'-;.}-...r...;t.!:....:..I_Y_[J;,::;_;_~__,_'-._' ________ , New Port Richey, FL 346S4 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. ofFlorida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: ~rEt'So 
Street Address: ___.!_,_/__,t/i'-l_..tf._____,_~~ls;~D-Lt1...!...-.:..Jf r}._____G_'7fi_{) __ ~C-=:-.~/'--_· __ ,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June3,2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Jnc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's fai lure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 0272 1-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to VIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues si nce 

2012. Now the testing results for 20 I 5 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 I 5 which 

greatly helped our community, Utilities Inc. of Florida fi led for an indexing rate increase in October 20 I 5 and a 

Limited Rate Proceeding on December 3 1, 20 I 5, and on April 28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water All iance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Uti lities, Inc. of Florida wi ll fina lize this process. 

As a Surnmertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT will ingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UrF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Uti lities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ---'-J.-~_..<_;_z-_:_;,'-"?--U_'_r_3_A-_'-'_'~IfrY __ TJ_/_"_t.'_f==_- _ _ /J_~ ____ ___;>, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ___ _J{~;:L;____,l\'-"].L.'-!.1--JL.,.~o.t;;8u.L-JlJ=u..L'""L'-1'1'---'fl-l-l~tJ~£'---IDo....us.R..__._ _____ ,, New Port Richey, FL 34654 
I 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: ~-{-.e.\) e..u 
Street Address: l q 0 s- ( , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years ofminimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately:$30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

, New Port Richey, FL 34654 



Summertree ResidentLetter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission stafftocontinue scrutinize all the documentation that Utilities 
Inc. of Florida will be submitting in regard to Docket No. 150269since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As aSummertree community resident, I would like torestatemy concerns regarding the UIF's failure to provide 
primary water quality back in 2005- 2006 for seven of eight quarters. Over the past 25 years,UIF continually 
providedminimal customer services, increased rates and failed to adequately address our secondary water 
attributes. lnDocket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to ftle for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December31, 2015, and on April28, 2016notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County 
Commissionersand Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk 
water agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, Thave had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributesor negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years ofminimal customer services and 
substandardsecondary waterproduct has impacted my quality oflife and the value of our homes. UIF's unfair rate 
increase requests are boWld to continue as this appears to be their corporate culture. 

In conclusion, Utilities. Inc. of Florida is NOT entitled to a rate increaseuntilthey fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ----..H//'--I£,._.J_...,_""""S--J_.:!~b_,_'1-=f3=-· ...... z___._.C=~.I.L-+J/.'--"'S:~-s;::..:..../l.._· _,(..;:....;. /9_/l..J~,t;=-· __ ,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: {?;tJ'f/.1/tJh.J ?4A/& , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. I 50269 since the PSC and the OPC staff 

have raised many questions and concerns on U IF rate request data. 

As a Summertree community resident, I would li ke to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of e ight quarters. Over the past 25 years, UfF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 20 15 show that these measures did not resolve the issues, yet UfF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities lnc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28, 20 16 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water prod uct has impacted my quality of life and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

PrintName: ALU11J l~u~T2=77 CHRIS--f;tJ£ ('n flt..d.J{t!2.-

Street Address: II 3 J f G Of....f /2 cv,JD C ;7_ l ifC , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-P AA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted;~my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this~ppears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to ptovide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _I._~___..::._I-=P.,_,_1+---~...q:......:::...._~~rr=r:-..LA..,J!!.u.~.t.,_, tW~A/.-=-.:_"' _____ ,New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to ptovide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, . 

Signature:~~~ 
PrintName: -;;--~£. 1/cZ,.J{(!/)::_ 

Street Address: I @.-!12- 3 L- t1 b ~ ~ .L L ti ;:; t/ e IJ I' 
~ / , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. ofFlorida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shwnard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the docwnentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Docwnent No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Conswner Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: .,...,t-k~~t~<.JL.____.L,._/!?~"<::::::.....!...r....!:J\.,.IA~..J~2ee:......:.-r-___JW~(~=~-------' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. ofFlorida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, DocillJlent No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
20 I 2. Now the testing results for 20 I 5 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities lnc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
fLle for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities~ a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Swnmertree resident, I have had enough and do not trust Utilities, [nc. of Florida UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities fnc. of Florida' s 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

ln conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: I I d 10 /J7 P r JSJ!JSer- N Jll,r , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 

Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 

2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners. 

I am asking you and the Public Service Commission staff to continue scrutinize all the docwnentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident. l would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269. Document No. 0272 1-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to U IF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

20 12. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 L5 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April28, 20 16 notjfied the Commission oftheir intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Surnmertree resident, l have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UlF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: 

Ms. Judith E. Brinton 
11635 White Ash Dr 
New Prt Rchy, FL 34654 i----- ----'' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 

Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

T am asking you and the Public Service Commission staff to continue scrutinize alJ the documentation that 

Utilities lnc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on Ulf rate request data 

As a Sumrnertree community resident, 1 would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UlF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to ULF regarding Iron and Color exceeding DEP secondary standards. Fina11y, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues. yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities tnc. of Florida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28,2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, lnc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UlF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-P AA -WS. Utilities lnc. of Florida' s 25 years of minimal customer services and 

substandard secondary water product has impacted my quality oflife and the value of our homes. UlF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Street 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: DocketNo. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: { 1 3> 0 ~ C J.... £ A R D A K- c t t<, c L £ , New Port Richey, FL 34654 




