
Florida Public Service Commission 
Director, Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-870 

Copy to Martin S. Friedman 

Subject: Utilities, Inc. of Sanalhaven rate increase 

Dear sirs: 

Harry R Kansman 
21394 Magnolia Court 
Farmington Hills, MI 48336 

December I, 2016 

I wrote to you, dated September 13, 2015, regarding "Docket No. 150102-SU, Utilities, Inc. 
of Sandalhaven". I was,aegalltz,d at the request for the proposed rate increase at that time. 

I just reviewed our condo expenses for the past year and I am now EXTREMELY UPSET •• with the increased rates approved for Utili ties Inc. of Sandalhaven. Our wastewater cost 
for the past year were :£!,most twice the cost for fresh water from Charlotte CounJ.y. The 
wastewater cost is more than any other utility we use. It is J"OJU: than the electric bill 
which. we use. for heat and air conditioning. It is MORJ than our phone and internet bill. 

We have owned our condo since 1985 and did not rent our unit. We used it 3 or 3 ~ 
months each year. Over the years, we have considered whether or not it was better to own 
or rent. With this BJDICULO~ increase, it went WAY OVER THE TOP; we are going to 
sell our condo and look for another place in the sun. 

r\ h_ \<~~ 
Harry R. Kansman 
6796 Gasparilla Pines Blvd, Unit 77 
Englewood, FL 34224 

FPSC Commission Clerk
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