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4. Suggested Docket Title: Application for certificate to provide local telecommunications service by Paradigm 
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Industry Assurance Consulting, Inc. 

October 9, 2017 

Via USPS Priority Mail 

lAC Advice - Compliance, Consulting, Certifications 
6303 Blue l agoon Drive, Suite 400, Miami, Fl33126 

Telephone: (786) 505-1862 

Em ail : com pliance@iacadvice.com 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Subject: Paradigm Telecom II, LLC- Florida Competitive Local Exchange Carrier (CLEC) Filing 

Enclosed is the CLEC price list plus (1) original and one (1) copy of the signed CLEC application form for 

Paradigm Telecom II, LLC. Also included is t he resume of management and technical staff, as well as a 
$500.00 filing fee in the form of a check made payable to the Florida Public Service Commission. 

Also included with this package is Exhibit C, which is confidential and proprietary financial information. 
Paradigm Telecom II, LLC is a privately held company that is not required to publicly disclose its financial 
information. Disclosure of this information may give competitors insight into the Company's operations 
and plans. Therefore, Company respectfully requests that Exhibit C be filed under seal. 

For questions about this f iling, please contact me at alonzo@iacadvice.com or Tel# 786-505-1862. 
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Alonzo 1!: Beyene 
Consultant to Paradigm Telecom II, LLC 
Industry Assurance Consulting, Inc. 



FLORIDA PUBLIC SERVICE COMMISSION 

OFFICE OF TELECOMMUNICATIONS 

APPLICATION FORM 
FOR 

AUTHORITY TO PROVIDE TELECOMMUNICATIONS COMPANY SERVICE 
WITHIN THE STATE OF FLORIDA 

Instructions 

A. This form is used as an application for an original certificate and for approval of transfer 
of an existing certificate. In the case of a transfer, the information provided shall be for 
the transferee (See Page 8). 

B. Print or type all responses to each item requested in the application. If an item is not 
applicable, please explain. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. Once completed, submit the original and one copy of this form along with a non
refundable application fee of $500.00 to: 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

E. A fi ling fee of $500.00 is required for the transfer of an existing certificate to another 
company. 

F. If you have questions about completing the form, contact: 

Florida Public Service Commission 
Office of Telecommunications 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 

FORM r•SCff EL 162 (12/12) 
Application to Provide Telecommunications Company Service 
Within the State of f'lorida- Commission Rule No. 25-4.004, F.A.C. 

Page I of8 



1. This is an application for (check one): 

[gl Original certificate (new company). 

D Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original certificate 
of authority rather that apply for a new certificate. 

2. Name of company: Paradigm Telecom II, LLC 

3. Name under which applicant will do business (fictitious name, etc.): 

Applicant will only do business using its legal name Paradigm Telecom II , LLC. 

4. Official mailing address: 

Street/Post Office Box: 14850 Woodham Dr., STE B105 (Attn: Christi Caple) 
City: Houston 

State: Texas 
Zip: 77073 

5. Florida address: 

Street/Post Office Box: 6303 Blue Lagoon Dr. , Ste 400 (Attn: Alonzo Beyene) 
City: Miami 

State: Florida 
Zip: 33172 

6. Structure of organization: 

D Individual D 
D Foreign Corporation D 
D General Partnership D 
[g) Other, please specify: 

Limited Liability Company (LLC). 

FORM PSCrrEL 162 (12112) 
Application to Provide Telecommunications Company Service 
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C. 

Corporation 
Foreign Partnership 
Limited Partnership 
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If individual, provide: 
Name: Not Applicable. Applicant is not an individual. 

Title: Not Applicable. Applicant is not an individual. 
StreeUPost Office Box: Not Applicable. Applicant is not an individual. 

City: Not Applicable. Applicant is not an individual. 
State: Not Applicable. Applicant is not an individual. 

Zip: Not Applicable. Applicant is not an individual. 
Telephone No. : Not Applicable. Applicant is not an individual. 

Fax No. : Not Applicable. Applicant is not an individual. 
E-Mail Address: Not Applicable. Applicant is not an individual. 

Website Address: Not Applicable. Applicant is not an individual. 

7. If incorporated in Florida, provide proof of authority to operate in Florida. The 
Florida Secretary of State corporate registration number is: Applicant is not a company 
incorporated in Florida. It is a Texas Domestic Limited Liability Company. 

8. If foreign corporation, provide proof of authority to operate in Florida. The Florida 
Secretary of State corporate registration number is: Applicant is not a foreign 
corporation. It is a Texas Domestic Limited Liability Company that is gualified as a 
Florida Limited Liability Company under Florida Secretary of State registration number 
M 17000008446. See attached for proof of authority to operate in Florida. 

9. If using fictitious name (d/b/a), provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State 
fictitious name registration number is: Not using fictitious name (d/b/a). 

10. If a limited liability partnership, please proof of registration to operate in Florida. The 
Florida Secretary of State registration number is: Not a limited liability partnership 

11. If a partnership , provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: Applicant is an LLC, not a partnership. 
Title: Applicant is an LLC. not a partnership. 

StreeUPost Office Box: Applicant is an LLC, not a partnership. 
City: Applicant is an LLC, not a partnership. 

State: Applicant is an LLC, not a partnership. 
Zip: Applicant is an LLC, not a partnership. 

Telephone No.: Applicant is an LLC. not a partnership. 
Fax No.: Applicant is an LLC. not a partnership. 

E-Mail Address: Applicant is an LLC, not a partnership. 
Website Address: Applicant is an LLC, not a partnership. 

12. If a foreign limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.169, FS), if applicable. The Florida registration 

FORM PSCffEL 162 ( 12112) 
Application to Provide Telecommunications Company Service 
W ithin the State of Florida - Commission Rule No. 25--t004, F.A.C. 

Page 3 of8 



number is: Applicant is not a foreign limited partnership. 

13. Provide F.E.I. Number: 51-4426166 

14. Who will serve as liaison to the Commission in regard to the following? 

(a) The application: 

Name: Anteneh "Alonzo" T. Beyene 
Title: Consultant 

Street Name & Number: 6303 Blue Lagoon Drive, Suite 400 
Post Office Box: Post Office Box Not Applicable 

City: Miami 
State: Florida 

Zip: 33126 
Telephone No.: 786-505-1862 

------------------------------------------
Fax No.: 786-345-5809 

E-Mail Address: alonzo@iacadvice.com 
Website Address: www.iacadvice.com 

(b) Official point of contact for the ongoing operations of the company: 

Name: Christi Caple 
Title: Chief Financial Officer (CFO) 

Street Name & Number: 14850 Woodham Dr. , STE B105 
Post Office Box: Post Office Box Not Applicable 

City: Houston 
State: Texas 

Zip: 77073 
Telephone No. : 713.895.0002 x202 

Fax No. : Preferred contact is via email or mail instead of Fax 
E-Mail Address: Christi.Caple@ICTXWaveMedia.net 

Website Address: www.paradigmtelecom.com 

(c) Where will you officially designate as your place of publicly publishing your 
schedule (a/k/a tariffs or price lists)? 

L8;] Florida Public Service Commission 

D Website - Website address: 

D Other - Please provide address: 

FORM PSCfrEL, 162 (12/12) 
Application to P r·ovide Telecommunications Company Service 
Within the Sta te of Florida - Commission Rule o. 25-4.004, F.A.C. 

Page 4 ofS 



15. List the states in which the applicant: 

(a) has operated as a telecommunications company. 

Applicant Paradigm Telecom II, LLC (a Texas Domestic Limited Liability Company 
and not to be confused with Florida CLEC license holder Paradigm Telecom. Inc.) 
has not operated as a telecommunications company in the US. Applicant does 
operate as an infrastructure provider where such services are not subject to state 
Public Service Commission licensing requirements such as a CLEC license. In that 
capacity as an infrastructure provider. Applicant does provide communications 
infrastructure and services to the nation's preeminent carrier providers to support 
their ethernet, dark fiber, DAS and small cell and fiber to the tower in the US and 
Mexico. In Mexico. Applicant also provides a suite of voice I calling services in 
Mexico. Applicant recently obtained its registration from the Florida Secretary of 
State for authority to do business in the State of Florida as a Florida Foreign Limited 
Liability Company (LLC). Applicant is hereby applying for a Florida CLEC license to 
meet the requirements of telecom carrier suppliers and customers for upcoming 
projects. 

(b) has applications pending to be certificated as a telecommunications company. 

Applicant does not have applications pending to be certified as a 
telecommunications company. 

(c) is certificated to operate as a telecommunications company. 

Applicant has not been certificated to operate as a telecommunications company. 

(d) has been denied authority to operate as a telecommunications company and the 
circumstances involved. 

Applicant has not been denied authority to operate as a telecommunications 
company. 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

Applicant has not had regulatory penalties imposed. 

(f) has been involved in civil court proceedings with another telecommunications 
entity, and the circumstances involved. 

Applicant has not been involved in civil court proceedings with another 
telecommunications entity. 

16. Have any of the officers, directors, or any of the ten largest stockholders previously 

FORM PSCTfEL 162 ( 12/12) 
Application to Provide Telecommunications Company Service 
Within the State of Florida- Commission Rule No. 25-4.004, F.A.C. 
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been: 
(a) adjudged bankrupt, mentally incompetent (and not had his or her competency 
restored) , or found guilty of any felony or of any crime, or whether such actions may 
result from pending proceedings. DYes [8] No 
If yes, provide explanation. Not Applicable. Did not answer Yes. 

(b) granted or denied a certificate in the State of Florida (this includes active and 
canceled certificates). DYes [8] No 
If yes, provide explanation and list the certificate holder and certificate number. Not 
Applicable. Did not answer Yes. 

(c) an officer, director, partner or stockholder in any other Florida certificated or 
registered telephone company. DYes [8] No 
If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. Not Applicable. Did not answer Yes. 

17. Submit the following: 
(a) Managerial capability: resumes of employees/officers of the company that 
would indicate sufficient managerial experiences of each. Please explain if a 
resume represents an individual that is not employed with the company and provide 
proof that the individual authorizes the use of the resume. See attached resume 
demonstrating management capability. 

(b) Technical capability: resumes of employees/officers of the company that would 
indicate sufficient technical experiences or indicate what company has been 
contracted to conduct technical maintenance. Please explain if a resume represents 
an individual that is not employed with the company and provide proof that the 
individual authorizes the use of the resume. See attached resume demonstrating 
technical capability. 

(c) Financial Capability: applicant's audited financial statements for the most 
recent three (3) years. If the applicant does not have audited financial statements, it 
shall so be stated. Unaudited financial statements should be signed by the 
applicant's chief executive officer and chief financial officer affirming that the 
financial statements are true and correct and should include: 

1 . the balance sheet, 
2. income statement, and 
3. statement of retained earnings. 

Note: It is the applicant's burden to demonstrate that it possesses adequate 
managerial capability, technical capability, and financial capability. Additional 
supporting information can be supplied at the discretion of the applicant. 
Note that Applicant was created November 14, 2016. See attached for financials. 

FORM P, CffF.L 162 (12112) 
Application to Provide T elecommunications Company Service 
Within the Stale of Flo !'ida- Commission Rule No. 25-4.004, F.A.C. 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay a 
regulatory assessment fee. Regardless of the gross operating revenue of a company, a 
minimum annual assessment fee, as defined by the Commission, is required. 

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and understanding of 
the Florida Public Service Commission's rules and orders relating to the provisioning of 
telecommunications company service in Florida. 

APPLICANT ACKNOWLEDGEMENT: By my signature below, I, the undersigned officer, 
attest to the accuracy of the information contained in this application and attached 
documents and that the applicant has the technical expertise, managerial ability, and 
financial capability to provide telecommunications company service in the State of Florida. 
I have read the foregoing and declare that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign on behalf of my 
company and agree to comply, now and in the future, with all applicable Commission rules 
and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the 
second degree, punishable as provided ins. 775.082 and s. 775.083." 

I understand that any false statements can result in being denied a certificate of authority in 
Florida. 

COMPANY OWNER OR OFFICER 

Print Name: Christi Caple 
Title: Chief Financial Officer and Managing Member 
Telephone No.: 713.895.0002 x202 
E-Mail Address: 

Signature: _X:....:...._--=C!M#~=-·:...__:.·_~_.:.. _________ Date: August 31 , 2017 

FORM PSC!TEL 162 (12/12) 
Applica tion to Provide Telecommunications Company Service 
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C. 
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CERTIFICATE TRANSFER 

As current holder of Florida Public Service Commission Certificate Number Not Applicable. 
Certificate Transfer is not requested, I have reviewed this application and join in the 
petitioner's request for a transfer of the certificate. 

COMPANY OWNER OR OFFICER 

Print Name: Not Applicable. Certificate Transfer is not requested 
Title: Not Applicable. Certificate Transfer is not requested 

StreeUPost Office Box: Not Applicable. Certificate Transfer is not requested 
City: Not Applicable. Certificate Transfer is not requested 

State: Not Applicable. Certificate Transfer is not requested 
Zip: Not Applicable. Certificate Transfer is not requested 

Telephone No.: Not Applicable. Certificate Transfer is not requested 
Fax No. : Not Applicable. Certificate Transfer is not requested 

E-Mail Address: Not Applicable. Certificate Transfer is not requested 

Signature: Not Applicable. 

FORM PSCrrEL 162 (12/12) 
Applica tion to Provide Telecommunications Company Service 
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C. 

Date: Not Applicable. 
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State of Florida 
Department of State 

I certify from the records of this office that PARADIGM TELECOM ll, LLC is 
a Texas limited liability company authorized to transact business in the State of 
Florida, qualified on October 2, 2017. 

The document number of this limited liability company is M17000008446. 

I further certify that said limited liability company bas paid all fees due this 
office through December 31, 201 7 and that its status is active. 

I further certify that said limited liability company has not filed a Certificate of 
Withdrawal. 

Given under my hand and the 
Great Seal of the State of Florida 
at Tallahassee, the Capital, this 
the Ninth day of October, 2017 

KAO~ 
Secretary of State 

Tracking Number: CU6428927042 

To authenticate this certificate, visit the foUowlng site,enter this number, and then 
foUow the instructions displayed. 

https://services.sonbiz.org/Filings/CertificateOfStatos/CertificateAuthentication 



10/9/2017 

Foreign Limited Liability Company 

PARADIGM TELECOM II, LLC 

Filing !ntorroat joo 

Document Number 

FEIIEIN Number 

Date Filed 

State 

Status 

Principal Address 

M17000008446 

51-4426166 

10/02/2017 

TX 

ACTIVE 

14850 WOODHAM DR, STE 8105 

HOUSTON, TX 77073 

Mailing Address 

14850 WOODHAM DR, STE 8105 

HOUSTON, TX 77073 

Registered Agent Name & Address 

INDUSTRY ASSURANCE CONSULTING, INC. 

6303 BLUE LAGOON DR, STE 400 

MIAMI, FL 33126 

Authorized Person(sl petail 

Name & Address 

litle MGRM 

MJ8 TECHNOLOGY HOLDINGS, LLC 

14850 WOODHAM DR, STE 8105 

HOUSTON, TX 77073 

liUe MGRM 

MERZI, CARL 

14850 WOODHAM DR, STE 8105 

HOUSTON, TX 77073 

litle MGRM 

BEERS, BRIAN 

14850 WOODHAM DR, STE 8105 

HOUSTON. TX 77073 

Detail by Entity Name 

http://search.sunbiz.org/lnquiry/CorporationSearch/SearchResullOetail?inquirytype=EntityName&dlrectionType=lnitial&searchNameOrder=PARADIGM... 1/2 



10/9/2017 

litle MGRM 

CAPLE, CHRISTl 

14850 WOODHAM DR, STE 8105 

HOUSTON, TX 77073 

Annual Recorts 

No Annual Reports Filed 

Pocument Images 

Detail by Entity Name 

http://search.sunbiz.org/lnquiry/CorporationSearch/SearchResultOetail?inquirytype=EntityName&directionType=lnitial&searchNameOrder=PARADIGM. .. 2/2 



Paradigm Telecom II, LLC 
Statement of Retained Earnings 

As of August 31, 2017 

Retained earnings at January 1, 2017 
Add: net income earned as of August 31, 2017 

Subtotal 
Less: dividends declared as of August 31, 2017 

Retained earnings as of August 31, 2017 

$0.00 
-$225,955.74 

-$225,955.74 
$0.00 

-$225,955.74 



Paradigm Telecom II, LLC 
Balance Sheet 

As of December 31, 2016 

ASSETS 
Current Assets 

Checking/Savings 

Dec 31,2016 

10000 ·Cash 0.00 
Total Checking/Savings 0.00 

Accounts Receivable 
11000 ·Accounts Receivable 0.00 

Total Accounts Receivable 0.00 

Total Current Assets 0.00 

TOTAL ASSETS 0.00 

LIABILITIES & EQUITY 
Liabilities 
Current Liabilities 
Accounts Payable 

20000 · Accounts Payable 0.00 
20001 · ICTX- AP 0.00 

Total Accounts Payable 0.00 

Credit Cards 
AMEX · AMEX 0.00 
BARCLAY · BARCLAY 0.00 

Total Credit Cards 0.00 

Total Current Liabilities 0.00 

Total Liabilities 0.00 

Equity 
30000 · Opening Balance Equity 0.00 
30300 · Member 1 Draws 0.00 

Net Income 0.00 

Total Equity 0.00 

TOTAL LIABILITIES & EQUITY 0.00 



Paradigm Telecom II, LLC 
Profit & Loss 

January through December 2016 

Jan- Dec 31 
Ordinary Income/Expense 

Income 
40000 · Sales 0.00 

Total Income 0.00 

Cost of Goods Sold 
50000 ·COGS 0.00 

Total COGS 0.00 

Gross Profit 0.00 

Expense 
60000 · OPEX 0.00 

Total Expense 0.00 

Net Ordinary Income 0.00 

Net Income 0.00 



Paradigm Telecom II, LLC 
Statement of Retained Earnings 

As of December 31 , 2016 

Retained earnings at January 1, 2016 
Add: net income earned in 2016 

Subtotal 
Less: dividends declared in 2016 

Retained earnings at December 31, 2016 

$0 

~ 

$0 

~ 



3:09PM 

09/22/17 

Accrual Basis 

Paradigm Telecom II, LLC 
Balance Sheet 

As of August 31 , 2017 

ASSETS 
Current Assets 

Checking/Savings 
10000 ·Cash 

Total Checking/Savings 

Accounts Receivable 
11000 · Accounts Receivable 

Total Accounts Receivable 

Total Current Assets 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

20000 · Accounts Payable 
20001 • ICTX - AP 

Total Accounts Payable 

Credit Cards 
AMEX·AMEX 
BARCLAY · BARCLAY 

Total Credit Cards 

Total Current Liabilities 

Total Liabilities 

Equity 
30000 · Opening Balance Equity 
30300 · Member 1 Draws 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

Aug 31 , 17 

16,336.18 

16,336.18 

153,450.00 

153,450.00 

169,786.18 

169,786.18 

337,920.09 
37,634.91 

375,555.00 

13,574.30 
26,612.62 

40,186.92 

415,741.92 

415,741.92 

1,000.00 
-21 ,000.00 

-225,955.74 

-245,955.74 

169,786.18 

Page 1 



3:02PM 

09/22/17 

Accrual Basis 

----- - - ---------------------------------------

Paradigm Telecom II, LLC 
Profit & Loss 

January through August 2017 

Jan - Aug 17 

Ordinary Income/Expense 
Income 

40000 • Sales 521 ,285.41 

Total Income 521 ,285.41 

Cost of Goods Sold 
50000 · COGS 608,296.62 

Total COGS 608,296.62 

Gross Profit -87,011 .21 

Expense 
60000 · OPEX 138,944.53 

Total Expense 138,944.53 

Net Ordinary Income -225,955.74 

Net Income -225,955.74 

Page 1 



Paradigm Telecom II, LLC 
14850 Woodham Drive, Suite B105, 

Houston, Texas 77073 

Florida Public Service Commission (FPSC) 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

_0_91_2_6 __ _, 2017 

Subject: CEO and CFO Signed Affirmations That the Submitted Financial Statements Are True & Correct 

Dear FPSC Staff, 

As required by Question# 17(c) of the Florida Competitive Local Exchange Carrier (CLEC) License 
application, we are hereby affirming as CEO and CFO of Paradigm Telecom II, LLC that the unaudited 
financial statements submitted by Paradigm Telecom II, LLC to the FPSC are true and correct. 

Note that Paradigm Telecom II, LLC is submitting unaudited financial statements since it was formed less 
than a year ago in November 14, 2016. Since the company is a private entity, we felt that audited 
financial statements are currently not warranted. Especially since the company is in its startup phase. 

To preemptively address potential FPSC concerns, Paradigm Telecom II, LLC's expenses exceed income 
and liabilities exceed equity since it is a startup setting up operations such as purchasing equipment in 
the capital-intensive telecom industry. The Paradigm Telecom II, LLC submitted financial statements 
demonstrate that it has the needed financial capacity to successfully operate. Its financial statements 
show that it has already generated substantial amounts of sales despite its startup status. It also has 
very liquid assets such as cash and other assets such as accounts receivables. It also has the trust of its 
vendors as reflected by its accounts payable position that could have only happened since they judged 
the company to be credit worthy. Post licensing, Paradigm Telecom II, LLC can further grow sales and 
cash position by signing up carrier customers that first require it to obtain its Florida CLEC license. 

For questions about the Florida CLEC filing submitted by Paradigm Telecom II, LLC, please contact our 
consu tAla eyen who ed at Tel# (786) 505-1862 or at q/ot1Zu{);,l(c'()_l;ce. . co«) 

Christi Caple, Chief Financial Officer (CFO) 
Paradigm Telecom II, LLC 



Paradigm Telecom II, LLC 

TITLE SHEET 

Florida Price List No. 1 
Original Sheet 1 

FLORIDA TELECOMMUNICATIONS PRICE LIST 

This price list contains the descriptions, regulations, and rates applicable to the 
furnishing of service and facilities for alternative local exchange telecommunications 
services provided by Paradigm Telecom II, LLC, with principal offices at 14850 
Woodham Dr .. STE 8105, Houston, Texas 77073. This price list applies for services 
furnished within the state of Florida. This price list is on file with the Florida Public 
Service Commission, and copies may be inspected, during normal business hours, at 
the Company's principal place of business. 

ISSUED: October 24, 2017 

By: 

EFFECTIVE:------

Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 



Paradigm Telecom II, LLC 

CHECK SHEET 

Florida Price List No. 1 
Original Sheet 2 

The sheets listed below, which are inclusive of this price list, are effective as of the date 
shown at the bottom of the respective sheet(s). Original and revised sheets as named 
below comprise all changes from the original price list and are currently in effect as of 
the date at the bottom of this page. 

SHEET REVISION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 

ISSUED: October 24, 2017 

By: 

SHEET REVISION 

30 Original 
31 Original 
32 Original 
33 Original 
34 Original 
35 Original 
36 Original 
37 Original 
38 Original 
39 Original 
40 Original 
41 Original 
42 Original 
43 Original 
44 Original 
45 Original 
46 Original 
47 Original 
48 Original 
49 Original 
50 Original 
51 Original 
52 Original 
53 Original 
54 Original 

EFFECTIVE:------

Christi Caple, CFO 
14850 Woodham Or., STE 8105 
Houston, Texas 77073 



Parad igm Telecom II, LLC 

TABLE OF CONTENTS 

Florida Price List No. 1 
Original Sheet 3 
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Section 3 - Basic Service Description and Rate .................................................. 32 

Section 4- Miscellaneous Services ..................................................................... 37 

ISSUED: October 24, 2017 

By: 

EFFECTIVE:------

Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 



Paradigm Telecom II, LLC 

SYMBOLS SHEET 

The following are the symbols used for the purposes indicated below: 

D - Delete Or Discontinue 

- Change Resulting In An Increase to A Customer's Bill 

M -Moved From Another Price List Location 

N -New 

R -Change Resulting In A Reduction To A Customer's Bill 

Florida Price list No. 1 
Original Sheet 4 

T -Change in Text Or Regulation But No Change In Rate Or Charge 

ISSUED: October 24, 201 7 

By: 

EFFECTIVE:------

Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 



Paradigm Telecom II, LLC 

PRICE LIST FORMAT 

Florida Price List No. 1 
Original Sheet 5 

A. Check Sheets - When a price list filing is made with the FL-PSC, an updated 
check sheet accompanies the price list filing. 

B. Sheet Numbering and Revision levels - Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially. However, new 
sheets are occasionally added to the price list. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet 
added between existing sheets 14 and 15 would be 14.1. Revision levels also 
appear in the upper right corner of each page. These levels are used to 
determine the most current sheet version on file with the FL-PSC. For example, 
the 4th revised sheet 14 cancels the 3rd revised sheet 14. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A.1. 
2.1 .1.A.1 .(a). 
2.1 .1 .A.1 .(a).l. 
2.1.1.A.1.(a).l.(i). 
2.1.1 .A.1 .(a).l.(i).(1 ). 

D. Check Sheets - When a tariff filing is made with the FL-PSC, an updated check 
sheet accompanies the tariff filing. The check sheet lists the sheets contained in 
the tariff, with a cross reference to the current revision number. When new 
pages are added , the check sheet is changed to reflect the revision. All revisions 
made in a given filing are designated by an asterisk (*). There will be no other 
symbols used on this page if these are the only changes made to it (i.e. , the 
format, etc. remains the same, just revised revision levels on some pages). The 
tariff user should refer to the latest check sheet to find out if a particular sheet is 
the most current on file with the FL-PSC. 

ISSUED: October 24, 201 7 

By: 

EFFECTIVE:------

Christi Caple, CFO 
14850 Woodham Or .. STE 8105 
Houston, Texas 77073 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement that connects the customer's location to the Company's 
network switching center. 

Advance Payment- Part or all of a payment required before the start of service. 

Authorization Code -A numerical code, one or more of which may be assigned to a 
Customer, to enable Carrier to identify the origin of service of the Customer so it may 
rate and bill the call. All authorization codes shall be the sole property of Carrier and no 
Customer shall have any property or other right or interest in the use of any particular 
authorization code. Automatic numbering identification (ANI) may be used as or in 
connection with the authorization code. 

Authorized User - A person, firm or corporation authorized by the Customer to be an 
end-user of the service of the Customer. 

Automatic Numbering Identification (ANI) -A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange line 
from which a call originates. 

Commission -The Florida Public Service Commission (FL-PSC). 

Common Carrier - An authorized company or entity providing telecommunications 
services to the public. 

Company - Paradigm Telecom II, LLC, the issuer of this Pricelist. 

Central Office - A location where there is an assembly of equipment that establishes 
the connections between subscriber access lines, trunks, switched access circuits, 
private line facilities, and special access facilities with the rest of the telephone network. 

Customer - The person, firm, corporation or other entity which orders service and is 
responsible for payment of charges due and compliance with the Company's tariff 
regulations. 

Customer Premises -A location designated by the Customer for the purposes of 
connecting to the Company's services. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 

Day - From 8:00AM up to but not including 5:00PM local time Sunday through Friday. 

ISSUED: October 24, 2017 

By: 

EFFECTIVE:------

Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued) 

End Office - The LEC switching system office or serving wire center where Customer 
station loops are terminated for purposes of interconnection to each other and/or to 
trunks. 

End-User Premises - A location designated by the Customer for the purposes of 
connecting to the Company's services. 

Evening- From 5:00PM up to but not including 11 :00 PM local time Friday to Sunday. 

Exchange -The entire telephone plant and facilities used in providing telephone service 
to subscribers located in an exchange area. 

Holidays - The Company's recognized holidays are New Year's Day, July 4th, 
Thanksgiving Day, Christmas Day. 

Interruption -The inability to complete calls due to equipment malfunctions or human 
errors. Interruption shall not include, and no allowance shall be given for service 
difficulties such as slow dial tone, circuits busy or other network and/or switching 
capability shortages. Nor shall Interruption include the failure of any service or facilities 
provided by a common carrier or other entity other than the Carrier. Any Interruption 
allowance provided within this Pricelist by Carrier shall not apply where service is 
interrupted by the negligence or willful act of the Customer, or where the Carrier, 
pursuant to the terms of this Pricelist, terminates service because of non-payment of 
bills, unlawful or improper use of the Carrier's facilities or service, or any other reason 
covered by this Pricelist or by applicable law. 

lntra-LAT A Toll Messages - Those toll messages which originate and terminate within 
the same LATA. 

LATA -A Local Access and Transport Area established pursuant to the Modification of 
Final Judgment entered by the United States District Court for the District of Columbia in 
Civil Action No. 82-0192; or any other geographic area designated as a LATA in the 
National Exchange Carrier Association, Inc. Tariff F.C.C. No.4, or its successor tariff(s). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone 
company in the area also served by the Company. 

Measured Charge - A charge assessed on a per minute basis in calculating a portion of 
the charges due for a completed interexchange call . 

ISSUED: October 24, 2017 

By: 

EFFECTIVE:------

Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Continued) 

Message Toll Service - A service that provides facilities for telecommunications 
between different local calling areas of the same LATA in accordance with the 
regulations and schedule of rates specified in this Pricelist. The rates specified in this 
Pricelist are in payment for all services furnished between the calling and called 
stations. 

MOU - Minutes of Use. 

Recurring Charges - Monthly charges to the Customer for services, and equipment, 
which continues for the agreed upon duration of the service. 

Night/Weekend - From 11 :00 PM up to but not including 8:00 AM Sunday through 
Friday, and 8:00AM Saturday up to but not including 5:00PM Sunday. 

Service - Any means of service offered herein or any combination thereof. 

Service Order Form -The written request for Company services executed by the 
Customer and the Company in the format devised by the Company. The signing of a 
Service Order Form by the Customer and acceptance by the Company initiates the 
respective obligations of the parties as set forth therein and pursuant to this Pricelist. 

Station -The network control signaling unit and any other equipment provided at the 
Customer's premises which enables the Customer to establish communications 
connections and to effect communications through such connections. 

Telecommunications - The transmission of voice communications or, subject to the 
transmission capabilities of the service, the transmission of data, facsimi le, signaling , 
metering, or other similar communications. 

Term Agreement - An agreement between the Company and the Customer for a fixed 
term of months. 

Terminal Equipment - Any telecommunications equipment other than the transmission 
or receiving equipment installed at a Company location. 

Transmission Speed - Transmission speed or rate, in bits per second (bps), as agreed 
to by Company and Customer for each circuit. 

ISSUED: October 24, 2017 

By: 

EFFECTIVE: - -----

Christi Caple, CFO 
14850 Woodham Dr., STE 81 05 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS 

A company providing basic local service must include billing and payment arrangements 
and the levels of service quality which the company holds itself out to provide for each 
service. Companies must also state that access to 911 will be maintained during 
temporary disconnections for non-payment of a residential subscriber's local service. 

2.1 Undertaking of the Company 

The Company's services and facilities are furnished for communications 
originating at specified points within the state of Florida under terms of this tariff. 

The Company's installs operates, and maintains the communications services 
provided herein in accordance with the terms and conditions set forth under this 
tariff. It may act as the customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the customer, to allow 
connection of a customer's location to the Company's network. The customer 
shall be responsible for all charges due for such service arrangement. 

The Company's services and facilities are provided on a monthly basis unless 
ordered on a longer term basis, and are available twenty-four hours per day, 
seven days per week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities and provisions of 
this tariff. 

2.2.2 The Company's reserves the right to discontinue furnishing service, or limit 
the use of service necessitated by conditions beyond its control: or when 
the customer is using service in violation of the law or the provisions of 
this tariff. 

2.2.3 The customer may not transfer or assign the use of service or facilities , 
except with the express written consent of the Company. Such transfer or 
assignment shall only apply where there is no interruption of the use or 
location of the service or facilities. 

2.2.4 All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions for service. 

ISSUED: October 24, 2017 EFFECTIVE: _ _ _ __ _ 

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.3 Liabilities of the Company 

2.3.1 Because the Customer has exclusive control of its communications over 
the services furnished by the Company, and because interruptions and 
errors incident to these services are unavoidable, the services, functions, 
and products the Company furnishes are subject to the terms, conditions, 
and limitations specified in this Pricelist and to such particular terms, 
conditions, and limitations as set forth in the special regulations applicable 
to the particular services, functions, and products furnished under this 
Pricelist. These limitations shall not limit any right the Company may have 
to be indemnified, defended, or held harmless against amount payable to 
a third person, including any losses, costs, fines, penalties, criminal or civil 
judgments or settlements, expenses (including attorney's fees) , and 
consequential damages of such third persons. 

2.3.2 The liability of the Company for damages arising directly or indirectly out 
of the furnishing of these services, functions, or products, including but 
not limited to mistakes, omissions, interruptions, delays, or errors, or other 
defects, representations, or use of these services, functions, or products 
or arising out of the failure to furnish the service, function , or product, 
whether caused by acts of commission or omission , shall be limited to the 
extension of allowances for interruption. The extension of such allowances 
for interruption shall be the sole remedy of the Customer or Authorized 
User and the sole liability of the Company. The Company will not be liable 
for any indirect, special, consequential , exemplary or punitive damages a 
Customer may suffer, including lost business, revenues, profits, or other 
economic loss, whether or not caused by the intentional acts or omissions 
or negligence of the Company's employees or agents, whether or not 
foreseeable, and regardless of notification by any party of the possibility of 
such damages. 

2.3.3 The Company shall not be liable for failure of performance or equipment 
due to causes beyond its control , including but not limited to: acts of God, 
fire, flood or other catastrophes; any law, order, regulation, direction 
action, or request of the United States Government, or of any other 
government, including state and local governments having or claiming 
jurisdiction over the Company, or of any department, agency commission, 
bureau, corporation, or other instrumentality of any one or more of these 
federal , state, or local governments, or any civil or military authority, 
national emergencies, insurrections, riots, wars, unavailability of 
rights-of-way or materials, or strikes, lock-outs, work stoppages, or other 
labor difficulties. 

ISSUED: October 24, 2017 EFFECTIVE: _ ____ _ 

By: Christi Caple, CFO 
14850 Woodham Dr., STE 81 05 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.3 Liability of the Company (Continued) 

2.3.4 The Company shall not be liable for any act or omission by any entity 
furn ishing to the Company or to the Company's Customers services or 
equipment used for or with the services the Company offers. 

2.3.5 The Company shall not be liable for any damages or losses due to the 
fault or negligence of the Customer or due to the failure or malfunction of 
Customer-provided services or equipment. 

2.3.6 The Company shall not be liable for the claims of vendors supplying 
equipment to Customers of the Company which may be installed at 
premises of the Company, nor shall the Company be liable for the 
performance of said vendor or vendor's equipment. 

2.3.7 The Company does not guarantee nor make any warranty with respect to 
installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, 
claims, demands, suits, or other action, or any liability whatsoever, 
whether suffered, made, instituted, or asserted by any other party or 
person(s) , and for any loss, damage, or destruction of any property, 
whether owned by the Customer or others, caused or claimed to have 
been caused directly or indirectly by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, location , or use of 
any installation so provided. 

2.3.8 The Company is not liable for any defacement of or damage to the 
premises of a Customer or end-user (or Authorized User) resulting from 
the furnishing of services or equipment on such premises or the 
installation or removal thereof. 

2.3.9 The Company shall not be liable for any damages resulting from delays in 
meeting any service dates due to delays. 

2.3.1 0 The Company shall not be liable for any damages whatsoever to persons 
or property resulting from the installation, maintenance, repair or removal 
of equipment and associated wiring . 

ISSUED: October 24, 2017 EFFECTIVE: - -----

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.3 Liability of the Company (Continued) 

2.3.11 The Company shall not be liable for any damages whatsoever associated 
with service, facilities , products, or equipment which the Company does 
not furnish or for any act or omission of the Customer or any other entity 
furnishing services, facilities or equipment used for or in conjunction with 
service. 

2.3.12 The Company shall not incur any liability, direct or indirect, to any person 
who dials or attempts to dial the digits "9-1-1" or to any other person who 
may be affected by the dialing of the digits "9-1-1". 

2.3.13 The Company makes no warranties or representations, express or implied 
either in fact or by operation of law, statutory or otherwise, including 
warranties or merchantability and fitness for a particular use, except those 
expressly set forth herein. 

2.3.14 The Customer and any Authorized Users, jointly and severally, shall 
indemnify and hold the Company harmless from claims, loss, damage, 
expense (including attorney's fees and court costs) , or liability for patent 
or trademark infringement or other infringement of intellectual property 
rights arising from (1) combining (or using in connection) Company 
provided services and equipment with any facilities, services, functions, or 
products provided by the Customer or Authorized User or (2) use of 
services, functions, or products the Company furnished in a manner the 
Company did not contemplate and over which the Company exercises no 
control; and from all other claims, loss, damage, expense (including 
attorneys fees and court costs) , or liability arising out of any commission 
or omission by the Customer or Authorized User in connection with the 
service, function , or product. In the event that any such infringing use is 
enjoined, the Customer or Authorized User at its expense, shall obtain 
immediately a dismissal or stay of such injunction , obtain a license or 
other agreement so as to extinguish the claim of infringement, terminate 
the claimed infringing use, or modify such combination so as to avoid any 
such infringement. In addition and without limitation, the Customer or 
Authorized User shall defend, on behalf of the Company and upon request 
by the Company, any suit brought or claim asserted against the Company 
for any such infringement, damages, or other claims. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.3 Liability of the Company (Continued) 

2.3.15 The Customer releases, indemnifies and holds harmless the Company 
from any and all loss, claims, demands, suits or other action or any 
liability whether suffered, made instituted or asserted by the Customer or 
by any other person, caused or claimed to have been caused directly or 
indirectly by the publication of a non published telephone number or the 
disclosure or nondisclosure of said number to any person. If any action of 
the Company results in the publication of the unauthorized disclosure of a 
nonpublished number, the Company will , at the customer's request, 
change the number without charge and refund any non published number 
charges for the period of time during which the number was disclosed. For 
the purposes of this Pricelist, nonpublished information is defined to 
include the name, address and telephone number of nonpublished 
Customers. 

2.4 Prohibited Uses 

2.4.1 The services the Company offers shall not be used for any unlawful 
purpose or for any use as to which the Customer has not obtained all 
governmental approvals, authorizations, licenses, consents and permits 
required to be obtained by the Customer with respect thereto. 

2.4.2 The Company may, without obtaining any further consent from the 
Customer, assign any rights, privileges, or obligations under this Pricelist. 
The Customer or Authorized User may not assign or transfer in any 
manner the service or any rights associated with the service without the 
written consent of the Company. 

2.4.3 A Customer or Authorized User shall not represent in its advertising, 
marketing or sales collateral that its services are provided by the 
Company, or otherwise indicate to its Customers that its provision of 
services is jointly with the Company, without the consent of the Company. 
The relationship between the Company and Customer shall not be that of 
partners or agents for one or the other, and shall not be deemed to 
constitute a partnership or agency agreement. 

ISSUED October 24, 2017 EFFECTIVE: _____ _ 

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.5 Limitation of Service 

2.5.1 Service is offered subject to the availability of the necessary facilities 
and/or equipment and subject to the provisions of this Pricelist. The 
Company may decline applications for service to or from a location where 
the necessary facilities or equipment are not available. The Company may 
discontinue furnishing service in accordance with the terms of this 
Pricelist. 

2.5.2 The Company reserves the right to discontinue or limit service when 
necessitated by conditions beyond its control , or when service is used in 
violation of provisions of this Pricelist or the law. 

2.5.3 The Company does not undertake to transmit messages, but offers the 
use of its service when available, and, as more fully set forth elsewhere in 
this Pricelist, shall not be liable for errors in transmission or for failure to 
establish connections. 

2.5.4 The furnishing of service under this Pricelist is subject to the availability 
on a continuing basis of all the necessary facilities, services or equipment 
and is limited to the capacity of the Company's services and equipment, 
as well as facilities the Company may obtain from other carriers to furnish 
service from time to time as required at the sole discretion of the 
Company. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.6 Application for Services 

2.6.1 A Customer desiring to obtain service may do so based on an oral or 
written agreement. In order to initiate service, the Customer must provide 
the following information: an address to which the Company shall mail or 
deliver all notices and other communications, except that the Customer 
may also designate a separate address to which the Company's bills for 
service shall be mailed. 

2.6.2 Cancellation of Application for Service 
Where installation of service has been started prior to the cancellation , a 
cancellation charge equal to the costs incurred by the Company may 
apply. 

2.6.3 Cancellation of Service 
The Customer may have service discontinued upon verbal or written 
notice to the Company. The Company shall hold the Customer 
responsible for payment of all bi lls for service furnished until the 
cancellation date specified by the Customer or until the date that the 
written cancellation notice is received, whichever is later. A termination 
liabi lity charge applies to early cancellation of a term agreement. 

2.7 Assignment or Transfer 

2. 7.1 All service provided under this Pricelist is directly or indirectly controlled 
by the Company, and the Customer may not transfer or assign the use of 
service without the express prior written consent of the Company. Such 
transfer or assignment shall only apply where there is no interruption of 
the use or location of service. All terms and conditions contained in this 
Pricelist and in the Term Agreement and/or other contract between the 
Company and the Customer shall apply to all such permitted transferees 
or assignees. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.8 Deposits 

The Company does not require Customer deposits. 

2.9 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an 
advance payment before services and facilities are furnished. The advance 
payment will not exceed an amount equal to the nonrecurring charge(s) and one 
(1) month's charges for the service or facilities. The advance payment wi ll be 
applied to the first fu ll billing cycle statement and additional one (1 ) month 
advance payment wi ll be required for each subsequent month. Advance 
payments do not accrue interest. An advance payment may be required in 
addition to a deposit. 

2.10 Taxes, Fees and Surcharges 

The Company reserves the right to apply any and all applicable taxes, fees and 
surcharges in addition to normal telecommunications charges, including, but not 
limited to: Federal Excise Tax, State Sales Tax, Municipal Taxes, Federal 
Universal Service Fee, National Carrier Charge and Gross Receipts Tax. Such 
taxes, fees and/or surcharges will be itemized separately on Customer invoices 
and are not included in the quoted rates. 

2.11 Notices 

2.11 .1 Any notice the Company may give to a Customer shall be deemed 
properly given when delivered, if delivered in person, or when deposited 
with the U.S. Postal Service, postage prepaid, addressed to the 
Customer's bi lling address. Any notice the Customer may give the 
Company shall be deemed properly given when delivered , if delivered in 
person, or when deposited with the U.S. Postal Service, postage prepaid, 
addressed to the Company at the address provided in the most recently 
revised Pricelist pages. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGU LATIONS (Continued) 

2.12 Billing and Payment 

2.12.1 The Customer is responsible for payment of all charges for services 
furnished, including charges for services originated or charges accepted at 
the Customer's station. Services which are fraudulently obtained without 
the Customer's involvement will be investigated and the Carrier and the 
Customer wi ll cooperate in the resolution of such charges. Upon 
nonpayment of any regulated sum due or upon a violation of any of the 
conditions governing the furnishing of service, the Carrier may 
discontinue furnishing said service, as provided for in this Pricelist and in 
accordance with Commission rules, without incurring any liability. 

2.12.2 Bills are rendered monthly and are due upon receipt of the bill. Payment is 
considered delinquent 30 days after the bill is rendered. 

2.12.3 The Carrier shall promptly investigate all disputed charges and shall report 
its findings and disposition to the Customer. Nothing in this Section limits 
the Customer's right as provided by statute to contest charges. Bills are 
rendered monthly with local exchange service billed in advance of the 
month service is rendered. Toll charges are billed in arrears. 

2.12.4 Recurring Monthly Charges 
2.12.4.1 Recurring monthly charges will be billed one month in 

advance of service or in the current month and will reflect 
the rates in effect as of the date of the invoice. 

2.12.4.2 For the purpose of computing partia l month's charges, a 
month is considered to consist of thirty (30) days. 

2.12.5 Nonrecurring Charges 
Customers will only be charged once, on either an interstate or intrastate 
basis, for any nonrecurring charges. 

2.12.6 The Customer will be assessed a charge of twenty-five dollars ($25.00) for 
each check or other payment type submitted by the Customer to the 
Company that a financial institution refuses to honor. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.13 Discontinuance or Interruption of Service by the Carrier 

Without incurring any liabi lity, the Carrier may, under the following conditions, 
discontinue or interrupt service that is being furnished: 

2.13.1 For noncompliance with or violation of any applicable State, municipal or 
Federal law, ordinance or regu lation, or noncompliance with or violation 
of any Commission regulation . 

2.13.2 For noncompliance with any of the provisions of this Pricelist governing 
service. 

2.13.3 In the event of the Customer's use of service in such a manner as to 
adversely affect the Carrier's equipment or service to others. 

2.13.4 In the event of unauthorized or fraudulent use of service. 

2.13.5 By reason of any order or decision of a court or other government 
authority having jurisdiction that prohibits the Carrier from furnishing 
service to the Customer. 

2.13.6 In order to perform tests and inspections necessary to insure compliance 
with Pricelist regulations or the proper installation , operation , and 
maintenance of the Carrier's equipment and facilities. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.13 Discontinuance or Interruption of Service by t he Carrier (Continued) 

2.13. 7 The Carrier reserves the right to limit the duration of a connection or the 
provision or service when necessary because of a shortage of service 
components caused by emergency conditions as defined in the Rules and 
Regulations of the Florida Public Service Commission. 

2.13.8 Discontinuance of service shall be in accordance with the Rules and 
Regulations of the Florida Public Service Commission. 

2.13.9 The Carrier may suspend service without notice if it deems such action 
necessary to protect the public, Carrier personnel, agents, suppliers, 
facilities or services from damages or injury of any kind to any party. The 
Carrier may suspend service after notice to the Customer of 
noncompliance with any provision of this Pricelist is such noncompliance 
is not corrected with in thirty (30) days following the receipt of notice. 

2.13.1 0 The Carrier may discontinue service for nonpayment of any regulated 
sum due the Carrier for more than 30 days beyond the rendition of the 
bill for such service pursuant to the Rules and Regulations of the Florida 
Public Service Commission. 

2.14 Customer Respons ibility 

2.14.1 Cancellation by Customer 
Customers may cancel service verbally or in writing. The company shall 
hold the Customer responsible for payment of all charges, including fixed 
fees, surcharges, etc., which accrue up to the cancellation date. 
Customers that cancel the primary local exchange line will have the entire 
Account disconnected , including any secondary line and all associated 
features. In the event the Customer executes a term commitment 
agreement with the Company, the Customer must cancel service and 
terminate the agreement in accordance with the agreement terms. 

ISSUED: October 24, 2017 EFFECTIVE: _____ _ 

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.15 Service Connections and Equipment on Customer's Premises 

2.15.1 The Customer or Authorized User shall allow the Company continuous 
access and right-of-way to the premises of the Customer or Authorized 
User to the extent reasonably determined by the Company to be 
appropriate to the provision and maintenance of services and equipment 
relating to this Pricelist. 

2.15.2 The Company undertakes to use reasonable efforts to make available 
services to a Customer, on or before a particular date subject to the 
provisions of and compliance by the Cust<?mer with the regu lations 
contained in this Pricelist. The Company does not guarantee availability 
by any such date and shall not be liable for any delays in commencing 
service to any Customer. 

2.15.3 The Company undertakes to use reasonable efforts to maintain only the 
services and equipment that it furnishes to the Customer. The Customer 
or Authorized User may not, and may not permit others to, rearrange, 
disconnect, remove, attempt to repair, or otherwise tamper with any of the 
services or equipment installed by the Company, except upon the consent 
of the Company. 

2.15.4 Title to all components of the service provided by the Company, including 
equipment on Customer's Premises or End-User's Premises, shall remain 
with the Company, unless otherwise specifically agreed with the 
Customer. The operating personnel , and the electric power consumed by 
such equipment on the premises of Customer shall be provided by and 
maintained at the expense of the Customer. 

2.15.5 The Company shall not be responsible for the installation , operation , or 
maintenance of any communications equipment provided by the Customer 
or Authorized User, except as the Company determines is necessary for 
proper operation in connection with the Company's services and 
equipment. Where such equipment is connected to the services or 
equipment furnished pursuant to this Pricelist, the responsibility of the 
Company shall be limited to the furnishing of services and equipment 
offered under this Pricelist and to the maintenance and operation of such 

services and equipment; subject to this responsibility the Company shall 
not be responsible for the transmission or reception of signals by 
equipment provided by the Customer or Authorized User, or for the 
quality of, or defects in, such transmission or reception. 

ISSUED: October 24, 201 7 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.15 Service Connections and Equipment on Customer's Premises (Continued) 

2.15.6 The Customer shall be responsible for the payment of service charges as 
set forth herein and for visits by the Company's agents or employees to 
the premises of the Customer or Authorized User when the service 
difficulty or trouble report results from the use of services and equipment 
by the Customer or Authorized User. 

2.15. 7 The Company is responsible for operating Company-provided equipment. 
In the event that Customer attempts to operate any Company-provided 
equipment, other than as authorized by the Company, without first 
obtaining the Company's approval, in addition to any other remedies of the 
Company for a breach by the Customer of the Customer's obligations 
hereunder, the Customer shall pay the Company for any damage to the 
Company-provided equipment caused or related to the Customer's 
improper operation of the Company-provided equipment upon receipt by 
the Customer of a Company invoice therefore. In no event shall the 
Company be liable to the Customer or any other person for interruption of 
the service or for any other loss, cost or damage caused or related to the 
Customer's improper use of Company-provided equipment. 

2.15.8 The Customer agrees to allow the Company to remove all Company 
provided equipment from Customer's premises: 
A. upon termination, interruption or suspension of the service in 

connection with which the equipment was used; and 
B. for repair, replacement or otherwise as the Company may 

determine is necessary or desirable. 

At the time of such removal , such equipment shall be in the same 
condition as when delivered to Customer or installed in Customer's 
premises, normal wear and tear only excepted. The Customer shall 
reimburse the Company for any loss, cost, or damage beyond normal 
wear and tear. The Company shall have the right to obtain such 
reimbursement from the Customer deposit, if any. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Hou~on, Texas77073 



Paradigm Telecom II, LLC Florida Price List No. 1 
Original Sheet 22 

SECTION 2 - RULES AND REGULATIONS (Continued) 

2.15 Service Connections and Equipment on Customer's Premises (Continued) 

2.15.9 The Customer or Authorized User is responsible for ensuring that any 
Customer-provided equipment connected to the Company's services and 
equipment is compatible with such Company services and equipment. The 
magnitude and character of the voltages and currents impressed on 
Company-provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause 
damage to the Company provided equipment and wiring or injury to the 
Company's employees or to other persons. The Customer will submit to 
the Company a complete manufacturer's specification sheet for each item 
of equipment that is not provided by the Company and which shall be 
directly attached to the Company's services and equipment. The Company 
shall approve the use of such item(s) of equipment unless such item is 
technically incompatible with the Company's services or equipment. Any 
additional protective equipment required to prevent such damage or injury 
shall be provided by the Company at the Customer's expense. 

2.15.1 0 Any special interface equipment necessary to achieve compatibility 
between the services and equipment of the Company used for furnishing 
services or equipment of others shall be provided at the Customer's 
expense. 

ISSUED: October 24, 2017 EFFECTIVE: - -----

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.16 Obligations of the Customer 

The Customer shall be responsible for: 
2.16.1 The payment of all applicable charges as set forth in this Pricelist. 

2.16.2 Damage or loss of the Company's services or equipment caused by the 
acts or omissions of the Customer or Authorized User, or the 
noncompliance by the Customer or Authorized User with these 
regulations, or by fire or theft or other casualty on the premises of the 
Customer or Authorized User, unless caused by the negligence or willful 
misconduct of the employees or agents of the Company; 

2.16.3 Providing as specified from time to time by the Company any needed 
personnel, equipment, space and power to operate Company services 
and equipment installed on the premises of the Customer or Authorized 
User and the level of power, heating and air conditioning necessary to 
maintain the proper environment on such premises; 

2.16.4 Obtaining, maintaining, and otherwise having full responsibility for rights
of-way and conduit necessary for installation of equipment to provide 
service to the Customer or Authorized User from the cable building 
entrance or the property line of the land on which the structure in which 
the Customer's Premise or End-User's Premise is located to the 
applicable Premise. Any and all costs associated with the obtaining and 
maintaining of the rights-of-way described herein , including the costs of 
altering the structure to permit installation of the Company-provided 
service or equipment, shall be borne entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to 
demonstrate its compliance with this section prior to accepting an order for 
service. 

2.16.5 Providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company 
employees and agents shall be installing or maintaining the Company's 
services and equipment. The Customer may be required to install and 
maintain Company services and equipment within a hazardous area if, in 
the Company's opinion, injury to Company employees or property might 
resu lt from installation or maintenance by the Company. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.16 Obligations of the Customer (Continued) 

2.16.6 Complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with 
respect to, the location of Company services and equipment in any 
Customer or End-User Premise or the rights-of-way for which the 
Customer or Authorized User is responsible, and obtaining permission for 
Company agents or employees to enter the Customer or End-User 
Premise at any reasonable hour for the purpose of installing, inspecting, 
repairing, or, upon termination of service as stated herein, removing the 
services and equipment of the Company; 

2.16. 7 Making Company services and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
Customer. No allowance will be made for the period during which service 
is interrupted for such purposes; 

2.16.8 Keeping the Company's services and equipment located on the 
Customer's or End-User's Premise or rights-of way obtained by the 
Customer free and clear of any liens or encumbrances relating to the 
Customer's use of the Company's services or to the locations of such 
services and equipment. 

2.16.9 Customer-provided equipment on the Customer or End-User Premises, 
the operating personnel there, and the electric power consumed by such 
equipment, shall be provided by and maintained at the expense of the 
Customer or Authorized User. All such terminal equipment shall be 
reg istered with the Federal Communications Commission pursuant to Part 
68 of Title 47, Code of Federal Regulations 

2.16.1 0 The Customer or Authorized User is responsible for ensuring that 
Customer-provided equipment connected to Company services and 
equipment is compatible with such services and equipment. The 
magnitude and character of the voltages and currents impressed on 
Company provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause 
damage to the Company-provided equipment and wiring or injury to the 
Company's employees or other persons. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.17 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not 
have actual, apparent, or implied authority to use the network, obtains the 
Company's services provided under this Pricelist. 

2.17.1 Customer Liabi lity for Fraud and Unauthorized Use of the Network 
2.17.1.1 The Customer is liable for the unauthorized use of the 

network obtained through the fraudulent use of a Company 
PIN , or an accepted credit card, provided that the 
unauthorized use occurs before the Company has been 
notified. 

2.17.1.2 

2.17.1.3 

2.17.1.4 

A Company PIN is a unique identifier issued by the 
Company at the Customer's request, which enables the 
Customer or user(s) authorized by the Customer to place 
calls over the Network and to have the charges for such calls 
billed to the Customer's account. An accepted credit card is 
any credit card that a cardholder has requested or applied 
for and received, or has signed, used, or authorized another 
person to use to obtain credit. Any credit card issued as an 
renewal or substitute in accordance with this paragraph is an 
accepted credit card when received by the cardholder. 

The Customer must give the Company written or oral notice 
that an unauthorized use of a Company PIN or an accepted 
credit card has occurred or may occur as a result of loss, 
and/or theft. 

The Customer is responsible for payment of all charges for 
services furnished to the Customer or to users authorized by 
the Customer to use service provided under this Pricelist, 
unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or 
abuse of the Customer's service or Customer-provided 
equipment by third parties, the Customer's employees, or the 
public. The liability of the Customer for unauthorized use of 
the Network by credit card fraud will not exceed the lesser of 
fifty dollars ($50.00) or the amount of money, property, labor, 
or services obtained by the unauthorized user before 
notification to the Company. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.18 Maintenance and Testing 

2.18.1 Upon suitable notice, the Company may make such tests, adjustments, 
and inspections as may be necessary to maintain the Company's services 
and equipment in satisfactory operating condition. 

2.18.2 Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer or Authorized User is complying with the 
requirements set forth above for the installation, operation, and 
maintenance of Customer-provided facilities, equipment, and wiring, in 
the connection of Customer-provided facilities and equipment to 
company-provided services and equipment. If the protective requirements 
for Customer-provided equipment are not being complied with, the 
Company may take such action as it deems necessary to protect its 
services, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. 
Within ten (1 0) days of receiving this notice, the Customer must take such 
action. If the Customer fails to do this, the Company may take whatever 
additional action is deemed necessary, including the suspension of 
service, to protect its services, equipment, and personnel from harm. 

2.19 Nonroutine Installation 

At the Customer's request, installation and/or maintenance wi ll be performed by 
the Company at additional charges for non-routine situations, including but not 
limited to, outside regular business hours or in hazardous locations. In such 
cases, charges based on the Company's customary charges for similar effort and 
materials will apply. If installation is started during regular business hours but, at 
the Customer's request, extends beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, and/or night hours, additional 
charges may apply. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.20 Contracts 

Contracts will be used in special circumstances for Individual Case Basis ("ICB") 
service offerings. The terms and conditions of each contract offering are subject 
to the agreement of both the Customer and the Company. Any specific contract 
will be made available to similarly situated Customers in substantially similar 
circumstances. Contracts are available to any similarly situated Customer that 
places an order within 30 days of their effective date. ICB contracts are subject to 
Commission review. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.21 Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance 
with the provisions of this Pricelist by, the Customer or the operation or 
malfunction of the facilities, power or equipment provided by the Customer, will 
be credited to the Customer as set forth in 2.20.1 for the part of the service that 
the interruption affects. 

2.21.1 General 
A. A credit allowance will be given when service is interrupted, except as 

specified below. A service is interrupted when it becomes inoperative 
to the Customer, e.g., the Customer is unable to transmit or receive, 
because of a failure of a component furnished by the Company under 
this rate sheet. 

B. An interruption period begins when the Customer reports a service, 
faci lity or circuit to be inoperative and, if necessary, releases it for 
testing and repair. An interruption period ends when the service, facility 
or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be interrupted but 
declines to release it for testing and repair, or refuses access to its 
premises for test and repair by the Company, the service, facility or 
circuit is considered to be impaired but not interrupted. No credit 
allowances will be made for a service, facility or circuit considered by 
the Company to be impaired. 

D. The Customer shall be responsible for the payment of service charges 
as set forth herein for visits by the Company's agents or employees to 
the premises of the Customer when the service difficulty or trouble 
report results from the use of equipment or facilities provided by any 
party other than the Company, including but not limited to the 
Customer. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.21 Allowances for Interruptions in Service (Continued) 

2.21 .2 Limitations of Allowances 
No credit allowance will be made for any interruption in service: 

A. Due to the negligence of or noncompliance with the provisions of 
this rate sheet by any person or entity other than the Company, 
including but not limited to the Customer; 

B. Due to the failure of power, equipment, systems, connections or 
services not provided by the Company; 

C. Due to ci rcumstances or causes beyond the reasonable control of 
the Company; 

D. During any period in which the Company is not given full and free 
access to its facilities and equipment for the purposes of 
investigating and correcting interruptions; 

E. A service will not be deemed to be interrupted if a Customer 
continues to voluntarily make use of such service. If the service is 
interrupted, the Customer can get a service credit, use another 
means of communications provided by the Company (pursuant to 
Section 2.20.3) , or utilize another service provider; 

F. During any period when the Customer has released service to the 
Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

G. That occurs or continues due to the Customer's failure to authorize 
replacement of any element of special construction; and 

H. That was not reported to the Company within th irty (30) days of 
the date that service was affected. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.21 Allowances for Interruptions in Service (Continued) 

2.21.3 Use of Another Means of Communications 
If the Customer elects to use another means of communications during 
the period of interruption , the Customer must pay the charges for the 
alternative service used. 

2.21.4 Application of Credits for Interruptions in Service 
A. Credits for interruptions in service that is provided and billed on a 

flat rate basis for a minimum period of at least one month, 
beginning on the date that billing becomes effective, shall in no 
event exceed an amount equivalent to the proportionate charge to 
the Customer for the period of service during which the event that 
gave rise to the claim for a credit occurred. A credit allowance is 
applied on a pro rata basis against the rates specified hereunder 
and is dependent upon the length of the interruption. Only those 
facilities on the interrupted portion of the circuit will receive a 
credit. 

B. For calculating credit allowances, every month is considered to 
have thirty (30) days. 

C. A credit allowance will be given for interruptions of thirty (30) 
minutes or more. Two or more interruptions of fifteen (15) minutes 
or more during any one 24-hour period shall be combined into one 
cumulative interruption . 

D. Interruptions of 24 Hours or Less 

Length of Interruption Amount of Service 
Less than 30 minutes 
30 minutes up to but not including 3 hours 
3 hours up to but not including 6 hours 
6 hours up to but not including 9 hours 
9 hours up to but not including 12 hours 
12 hours up to but not including 15 hours 
15 hours up to but not including 24 hours 

To Be Credited 
None 
1/10 Day 
1/5 Day 
2/5 Day 
3/5 Day 
4/5 Day 
One Day 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 2- RULES AND REGULATIONS (Continued) 

2.21 Allowances for Interruptions in Service (Continued) 

2.21.4 Application of Credits for Interruptions in Service (Continued) 
E. Interruptions Over 24 Hours and Less Than 72 Hours Interruptions 

over 24 hours and less than 72 hours will be credited 1/5 day for 
each 3-hour period or fraction thereof. No more than one full day's 
credit will be allowed for any period of 24 hours. 

F. Interruptions Over 72 Hours Interruptions over 72 hours will be 
credited 2 days for each full 24- hour period. No more than thirty 
(30) days credit will be allowed for any one-month period. 

2.21.5 Cancellation For Service Interruption 
Cancellation or termination for service interruption is permitted only if 
any circuit experiences a single continuous outage of 8 hours or more or 
cumulative service credits equaling 16 hours in a continuous 12-month 
period. The right to cancel service under this provision applies only to the 
single circuit that has been subject to the outage or cumulative service 
credits. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES 

3.1 Service Description 

Opextel will operate as a reseller of local exchange service, providing basic local 
exchange communications services throughout Florida. This Pricelist documents 
the rates and services for Opextel's provision of local exchange service. 
Customers are billed based on their use of Opextel's network and services. 
Charges may vary by service offering, class of service, CLASS/custom calling 
feature(s) , class of call and/or call duration. Paradigm Telecom II , LLC provides 
basic service flat rate unlimited local calling and as part of its basic services, it 
offers operator services, "E911" services, and relay services for the hearing 
impaired, per the applicable the State of Florida Statutes. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued) 

3.2 Rates 

The Company offers local exchange as part of a bundle or package of 
telecommunications services. Packages include local service, long distance 
service (interstate and intrastate toll) , and selected custom calling features. Voice 
mail and optional Internet access may be available with some packages at an 
additional price. Customers wi ll be billed directly by the Company. 

3.2.1 Package Price for Opextel's Alodiga Unlimited Plan 
Primary Line, per month $59.95 
Secondary Line, per month $59.95 
Service Connection Fee, one time charge per line 
Primary Line $79.00 
Secondary Line $55.00 

This service is for use by residential and business customers. The company 
reserves the right to adjust a customer's service upon appropriate customer 
notification. If it is determined that usage is not consistent with residential voice 
applications, the Customer's service will be assessed a $50.00 monthly recurring 
data usage charge or be disconnected. For the purpose of this service plan, 
Customer's use of more than 4,000 minutes per month for non-voice applications 
including, but not limited to Internet access, shall cause the data usage charge to 
be imposed. 

Opextel's Alodiga Unlimited Plan includes the following: 
1. Local Line and unlimited direct-dialed Local Exchange calling. 

2. Unlimited direct-dialed Toll Calling within the Continental US. 

3. Custom Calling Features Package: Caller ID, Speed Dial, Three Way Calling, 
Call Waiting with Name and Anonymous Call Rejection (where available). 

4. An optional calling card with a rate of $0.05 per minute for intrastate calls and 
interstate calls within the Continental US. Calls made using the optional calling 
card are not included within the unlimited feature of this plan. 

5. Additional calling features may be purchased on an a Ia carte basis, where 
available. 

ISSUED: October 24, 2017 EFFECTIVE: _____ _ 

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES (Continued) 

3.2 Rates (Continued) 

3.2.2 Package Price for Opextel's Alodiga Choice Plan 
Primary Line, per month $48.95 
Secondary Line, per month $48.95 
Service Connection Fee, one time charge per line# 
Primary Line $79.00 
Secondary Line $55.00 

This service is for use by residential and business customers. The company 
reserves the right to adjust a customer's service upon appropriate customer 
notification. If it is determined that usage is not consistent with residential voice 
applications, the Customer's service will be assessed a $50.00 monthly recurring 
data usage charge or be disconnected. For the purpose of this service plan , 
Customer's use of more than 4,000 minutes per month for non-voice applications 
including, but not limited to Internet access, shall cause the data usage charge to 
be imposed. 

Opextel's Alodiga Choice Plan includes the following: 
1. Local Line and unlimited direct-dialed Local Exchange calling. 

2. Direct-dialed intrastate toll calls for $0.05 per minute. 

3. Customer has the option to pay an additional $5.00 per line per month to 
receive unlimited direct-dialed intrastate intraLATA toll calls and $0.05 per minute 
for direct-dialed intrastate interLA T A toll calls. 

4. Custom Calling Features Package: Caller ID, Call Waiting with 
Name and Anonymous Call Rejection.( where available) 

5. Direct-dialed interstate toll calls within the Continental US for $0.05 per minute. 

6. An optional calling card with rate of $0.05 per minute for intrastate calls and 
interstate calls within the Continental US. Calls made using the optional calling 
card are not included within the unlimited feature of this plan. 

7. Additional calling features may be purchased on an a Ia carte basis, where 
available. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 3- BASIC SERVICE DESCRIPTION AND RATES (Continued) 

3.3 Calculation of Distance (For IXCs with distance sensitive rates.) 

Usage charges for all mileage sensitive products are based on the airline 
distance between rate centers associated with the originating and terminating 
points of the call. 

The airline mileage between rate centers is determined by applying the formula 
below to the vertica l and horizontal coordinates associated with the rate centers 
involved. The Company uses the rate centers that are produced by Bell 
Communications Research in the NPA-NXX V & H Coordinates Tape and Bell's 
NECA Tariff No.4. 

FORMULA: 
The square 
root of: 

2 2 
CV1 - V2) + (H1 - H2) 

10 

3.4 Minimum Call Completion Rate 

A customer can expect a call completion rate (number of calls completed I 
number of calls attempted) of not less than 90% during peak use periods for all 
Feature Group D services ("1 +" dialing). 

ISSUED: October 24, 2017 EFFECTIVE: _ ____ _ 

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES 

Caller I.D. , Call Waiting, Directory Assistance, Directory Listings, Operator Services* 
lntraLata Toll Rates* Remember, there are rate caps for operator services from 
payphone and call aggregator locations. 

4.1 Miscellaneous Services Descriptions 
Where available, Opextel offers Miscellaneous Services with the plans listed prior 
on this price sheet. Certain miscellaneous services may be ordered or requested 
by the subscriber for an additional fee. Unless otherwise noted, rates are non
recurring. Not all services may be available in all areas. 

Service Connection- When a subscriber requests initial connection or 
establishment of telephone service (Primary Line) and/or a second or additional 
line when the second or additional line is ordered simultaneously with the initial 
connection for service (Secondary Line). Rates for this Service vary, depending 
on whether Opextel was required to make a home visit to install the Service. 

Migration- Transfer of existing service from one local service provider to 
another. 

Move Order- There are two types of Move Orders: Outside Move - Moving 
service from one location to another requiring a continuation of service at the 
new location; and Inside Move- Moving service to a different premise within the 
same address such as a move to a different apartment. 

Transfer of Calls- Interception and referral of incoming calls to any telephone 
number. 

Change of Telephone Numbers- When a subscriber retains service at the same 
location, but changes his telephone number. 

Feature Add -When a subscriber customer requests a change, adding or 
removing a feature. 

Delete a Feature- When a subscriber requests deletes of a presently received 
calling feature. Rates for this Service will vary, depending on whether the feature 
requested to be deleted is included in the caller's service package or not. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.1 Miscellaneous Services Descriptions (Continued) 

Move Plan -When a subscriber switches from one OPEXTEL Unlimited plan 
(i.e., Unlimited or Choice Plan) to another. Rates for this Service wi ll vary, 
depending on the original plan and new plan . 

Disconnect Line- When a subscriber requests disconnection of one or more 
telephone lines. 

Suspend Line- Upon the request of the customer, service may be temporarily 
suspended. Neither outward or inward calling is provided during the period of 
suspension. 

Restore Suspended Line/Service - A restoration charge applies to the restoration 
of suspended line and/or service and facilities because (voluntary or 
involuntary) and is payable at the time that the restoration of the suspended 
service and facilities is arranged. The restoration charge does not apply when, 
after disconnection of service, service is later re-installed. 

Change Parameter Within Feature (FlO) -Changing one or more attributes of 
a feature such as the ring cycle, call forwarding busy telephone number, call 
forwarding don't answer telephone number, etc. 

Blocking Charge (Add or Delete)- Service request processing fee to add, 
change, or delete a blocking feature. 

Supplemental Orders- Updates to an original service request to modify, change 
the due date, or cancel the request. 

PIC Change -After a Customer's initial selection for a presubscribed carrier, for 
any change thereafter, a Presubscription Change Charge will apply. Customers 
who request a change in intraLATA and interLATA carriers with the same order 
will be assessed a single charge per line. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.1 Miscellaneous Services Descriptions (Continued) 

Keep Same Number/New Location - When a subscriber retains service and 
telephone number, but changes location. Rates will vary for secondary/additional 
lines. 

New Location/New Number - When a subscriber retains service but moves to a 
new location and switches telephone number. 

Request Call Detail Report - When a subscriber requests local ca ll detail for a 
given month. 

Add/Delete PIC Freeze - When a subscriber adds or deletes a PIC Freeze, thus 
preventing his or her service from being switched without undergoing applicable 
PIC Freeze requirements. 

Technician Dispatch- A separate Technician Dispatch Charge applies, in 
addition to all other charges for the visit, when a visit to the Customer's premises 
is necessary to isolate a problem reported to the Company but identified by the 
Company's technician as attributable to Customer-provided equipment or inside 
wire. This charge also applies for visits by the Company's agents or employees, 
at the Customer's request, to the Premises of the Customer, when the Customer 
fails to meet the Company's agent or employees for the prearranged 
appointment as requested. 

Vanity Number- A Customer requests a specific telephone number. 

Duplicate Invoice- A Customer requests an additional copy of a current bill or 
invoice. 

Toll Restriction- At the Customer's request, the Company will restrict an 
individual residence or business line, from access to the interexchange carrier toll 
network, where facilities permit. The nonrecurring charge will apply to each line 
at the time of restriction. A nonrecurring Toil Service Restoral Charge will apply 
to each line when the customer requests that toll service be restored . 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.2. Rates 

Service Connection Charge without 
installation visit 

Service Connection Charge with 
installation visit 

Migration 
Move Order 
Transfer of Calls 
Change of Telephone Numbers 
Feature Add 
Delete a Feature (Included in Package) 
Delete a Feature (Not Included in Package) 
Move (from Any Plan to Unlimited Plan) 
Move (from Unlimited Plan to Any Other Plan) 
Disconnect Line 
Suspend Line (Voluntary or Involuntary) 
Restore Suspended or Disconnected Line 
Change Parameter Within Feature (FlO) 
Blocking Change (Add or Delete) 
Supplemental Orders 

Keep Same Phone Number- New Location 

New Location/New Number 

Request Call Detai l Report 
Add/Delete PIC Freeze 
Repair Charge with Technician Dispatch 
Vanity Number 
Duplicate Invoice 
Toil Restriction 

ISSUED: October 24, 2017 

By: Christi Caple, CFO 

$79.00 (Primary Line)* 
$55.00 (each additional line)* 

$97.50 

No charge 
TBD 
TBD 
TBD 
$4.95 
No charge 
$4.95 
No charge 
$4.95 
No charge 
No charge 
$29.99 (per occasion, per line) 
$1.50 per request 
$4.95 
No Charge 

$19.99 (Primary Line) 
$4.95 (each additional line) 

$79.00 (Primary Line) 
$55.00 (each additional line) 

$10.00 
TBD 
TBD 
TBD 
No Charge 
TBD 

EFFECTIVE:------

14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.3. Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay 
telephone compensation plan effective on October 7, 1997 (FCC 97-371), an 
undiscountable per call charge is applicable to all intrastate calls that originate 
from any pay telephone, not presubscribed to the Company, used to access 
Company provided services. This surcharge, which is in addition to standard 
Pricelist usage charges and any applicable service charges and surcharges 
associated with service, applies for the use of the instrument used to access 
Company provided service and is unrelated to the service accessed from the pay 
telephone. 

Pay telephones include coin-operated and coinless phones owned by local 
telephone companies, independent companies and interexchange carriers. The 
Public Pay Telephone Surcharge applies to the initial completed call and any 
reoriginated call (e.g. , using the "#" symbol). The Public Pay Telephone 
Surcharge does not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call . 

Whenever possible, the Public Pay Telephone Surcharge will appear on the 
same invoice containing the usage charges for the surcharged call. In cases 
where proper pay telephone coding digits are not transmitted to the Company 
prior to completion of a call, the Public Pay Telephone Surcharge may be billed 
on a subsequent invoice after the Company has obtained information from a 
carrier that the originating station is an eligible pay telephone. 

Rate Per Call: $0.50 

ISSUED: October 24, 2017 EFFECTIVE: _____ _ 

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.4 Optional Calling Features 

The features in this section may be provided as part of a service package or 
purchased a Ia carte by the subscriber, subject to availability. Where a feature 
may not be available for inclusion in a Service Plan, OPEXTEL reserves the right 
to substitute an alternative feature at its discretion. 

4.4.1 Feature Descriptions 
Three Way Calling - Permits the Customer to add a third party to an established 
connection. When the third party answers, a two-way conversation can be held 
before adding the original party for a three-way conference. The Customer 
initiating the conference controls the call and may disconnect the third party to 
reestablish the original connection or establish a connection to a different third 
party. The feature may be used on both outgoing and incoming. 

Speed Dialing (30) - This feature allows a user to dial selected numbers 
using two digits. Up to thirty telephone numbers can be selected. The Speed 
Calling list can only accommodate a number consisting of 15 digits or less. 

Call Return - Call return stores the number of the most recent incoming call 
(including unanswered calls) to a Customer's number. This allows a 
Customer to dial back any missed or unanswered telephone calls. 

Repeat Dialing - automatically redia ls the last telephone number the 
Customer dialed in the Customer's local calling area. The system will 
keep retrying the number attempting to make the connection if the line is 
busy. 

Anonymous Call Rejection (ACR) -Anonymous Call Rejection (ACR) 
allows a customer to reject calls from callers who have blocked the display 
of their telephone numbers from a Caller ID device. ACR discourages 
anonymous calls, since callers must allow their numbers to be displayed in 
order to reach you. When a customer activates Anonymous Call Rejection , 
callers who have blocked the display of their numbers wi ll hear an announcement 
telling them that the Customer are not accepting blocked calls. They will be 
instructed to hang up, unblock their number and dial again if they wish to 
reach you. A customer will hear a confirmation announcement whenever the 
Customer activate or deactivate the Anonymous Call Rejection feature. 

ISSUED: October 24, 2017 EFFECTIVE: ___ __ _ 

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES (Continued) 

4.4 Optional Calling Features (Continued) 

4.4.1 Feature Descriptions (Continued) 
Call Trace- allows Customers to key in a code that alerts the network to trace 
the last call received . The traced telephone number is automatically sent to the 
company for storage for a limited amount of time and is retrievable by legally 
constituted authorities upon proper request by them. By contacting the company 
the Customer can use this application to combat nuisance calls. This service may 
be ordered on a Monthly or per trace basis. 

Call Forwarding Variable- Call Forwarding Variable allows the Customer to 
choose to reroute incoming calls to another specified telephone number. The 
Customer must activate and deactivate this feature. 

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer 
already engaged in a telephone call that a second caller is attempting to dial in. It 
will also permit the Customer to place the first call on hold , answer the second 
call and then alternate between both callers. 

Call Waiting Deluxe- provides the Customer with Call Waiting, Caller ld and Call 
Waiting ld. 

Caller ID- allows a Customer to see a caller's number previewed on a display 
screen before the call is answered allowing a Customer to prioritize and or 
screen incoming calls. Caller ID records the number, date and time of each 
incoming call - including calls that aren't answered by the Customer. Caller ID 
service requires the use of specialized CPE not provided by the company. It is 
the responsibility of the Customer to provide the necessary CPE. 

Caller ID with Name- allows a Customer to see a caller's name previewed on a 
display screen before the call is answered allowing a Customer to prioritize and 
or screen incoming calls. Caller ID records the name, date and time of each 
incoming call - including calls that aren't answered by the Customer. Caller ID 
service requires the use of specialized CPE not provided by the company. It is 
the responsibility of the Customer to provide the necessary CPE. 

Deny Call Trace - Prevents the use of the Call Trace (*57) per use feature for 
Trap and Trace. 

Deny Repeat Call - Prevents the use of the Repeat Call (*66) per use feature. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.4 Optional Calling Features (Continued) 

4.4.1 Feature Descriptions (Continued) 
Deny Return Call - Prevents the use of the Return Call (*69) per use feature. 

Line Blocking- Available via per use (*67) or monthly subscription; prevents 
name and phone number from appearing on another person's caller I D. 

4.4.2 Rates 
Feature 
Three Way Calling 
Three Way Calling (Per Use) 
Speed Dial - 30 
Call Return 
Call Return (Per Use) 
Repeat Dialing 
Repeat Dialing (Per Use) 
Anonymous Call Rejection 
Call Trace 
Call Forwarding Variable 
Call Block 
Call Waiting 
Call Waiting Deluxe 
Caller ID 
Caller ID with Name 
Deny Call Trace 
Deny Repeat Call 
Deny Return Call 
Line Blocking (*67) 
*Nonrecurring charge 

Monthly Rate 
$3.95 
$0.75* 
$3.95 
$3.95 
$0.75* 
$3.95 
$0.75* 
$2.95 
$1 .00 
$3.95 
$2.95 
$4.95 
$5.95 
$4.95 
$5.95 
N/A 
N/A 
N/A 
N/A 

ISSUED: October 24, 2017 EFFECTIVE: _ ____ _ 

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES (Continued) 

4.5 Directory Assistance Service 

A Customer may obtain assistance, for a charge, in determining a telephone 
number by dialing Directory Assistance Service. A Customer can also receive 
assistance by writing the Company with a list of names and addresses for which 
telephone numbers are desired. 

A business or residence main telephone exchange line may be registered for 
exemption from Directory Assistance charges where one of the users of the line 
is considered to be legally blind, visually or physically handicapped, or where the 
user's handicap prevents the dialing of a telephone in a conventional manner or 
permits only the dialing of "0". Requests for exemption must be accompanied by 
certification of the handicap. Acceptable certifications include those signed by a 
physician , issued by a state agency qualified to certify such handicaps or 
preexisting certifications establishing visual or physical inability to use a directory 
such as those which qualify the handicapped person for an income tax 
exemption or social security benefits on the basis of blindness or physical 
disability or for use of the facilities of an agency for the blind. 

4.5.1 Basic Directory Assistance 
The rates specified following apply when Customers request company 
assistance in determining telephone numbers of Customers who are located in 
the same local service area or who are not located in the same local service area 
but who are located within the same NPA. 
A maximum of two (2) requested telephone numbers are allowed per call. 

4.5.2 Directory Assistance Call Completion 
Directory Assistance Call Completion (DACC) is a service that provides 
customers the option of having their local or intraLAT A calls automatically 
completed when they request a telephone listing from the Directory Assistance 
operator. The call may be completed automatically or by the Directory Assistance 
operator. 

The DACC portion of the call may either be billed in the same manner as the DA 
portion or alternately billed by using a calling card, billing to a third number, or 
collect. All operator-handled charges apply as appropriate. For local and 
intraLAT A calls, charges for DACC service are not applicable to calls placed by 
those customers with reading, visual , or physical handicaps. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES (Continued) 

4.5 Directory Assistance Service (Continued) 

4.5.3 National Directory Assistance Service 
National Directory Assistance Service is provided to customers of the Company 
for the purpose of requesting telephone numbers of individuals or businesses 
who are located outside the customer's local calling area or outside the 
customer's local Directory Assistance area. 

There are no call allowances or exemptions for National Directory Assistance. 

A maximum of two (2) requested telephone numbers are allowed per call . 

This service may be alternately billed by using a calling card , billing to a third 
number, or collect. Operator-handled charges, apply as appropriate. 

4.5.4 Rates 
A. Basic Directory Assistance 

B. 

C. 

Direct dialed (in excess of allowance) 

Directory Assistance Call Completion 
Per completed call 

National Directory Assistance 
Direct dialed, per call 

Per query 
$0.75 

$0.30 

$0.75 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE B 1 05 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.6 Directory Listing Services 

4.8.1 General 
The following rates and regulations apply to standard listings in light face type in 
the white Sheets (alphabetical section) of the telephone directory and to the 
Directory Assistance records of the Company. Directory listings are limited to 
such information as is essential to the identification of the listed party. The listing 
of a service, commodity, or trade name is not permitted unless it is the name, or 
an integral part of the name, under which the Customer does business. A listing 
is limited to one line in the directory, except where in the judgment of the 
Company, more than one line is required to identify the Customer properly. In 
such cases, the additional lines required are provided at no extra charge. Dual 
name listings are permitted as a regular directory listing for residential service. 
Listing services are available with all classes of main telephone exchange 
service. 

4.8.2 Listings 
A. Primary Listing 
One listing, termed the primary listing, is included with each exchange access 
line or each joint user service. 

B. Additional Listings 
Additional listings may be the listings of individual names of those entitle to use 
the customer's service or, for business, Departments, Divisions, Trade names, 
etc. In connection with business and residence service, regular additional listings 
are available only in the names of Authorized Users of the Customer's service. 
Ordinarily, all additional listings are of the same address and telephone number 
as the primary listings, except as provided for joint user and alternate number 
listings. However, when it appears necessary as an aid to the use of the directory 
and provided satisfactory service can be furnished, a listing will be permitted 
under the address of a branch exchange, Centrex or extension of an exchange 
service line installed on the premises of the Customer, but at an address different 
from that of the attendant position of main service. Business additional listings 
are not permitted in connection with residence service. Residence additional 
listings are also permitted in connection with business service which is located in 
a residence and for permanent or season guests residing in a hotel or club. A 
residence dual name additional listing is comprised of a surname, two first 
names, address and telephone number. A residence dual name additional listing 
may be provided for two persons who share the same surname and reside at the 
same address, or for a person known by two first names. 

ISSUED: October 24, 2017 EFFECTIVE: _ _ ___ _ 

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES (Continued) 

4.6 Directory Listing Services (Continued) 

4.8.2 Listings (Continued) 
C. Nonpublished Service 
The telephone numbers of non published service are not listed in either the 
Company's alphabetical directory or Directory Assistance records available to the 
general public. 

Non published information may be released to emergency service providers, to 
customers who subscribe to Company offerings which require the information to 
provide service and/ or bill their clients, or, to telephone customers who are billed 
for calls placed to or from nonpublished numbers and to entities which collect for 
the billed services. Nonpublished names and/or telephone numbers may also be 
delivered to customers on a call-by-call basis. 

Incoming calls to nonpublished service will be completed by the Company only 
when the calling party places the call by number. The Company will adhere to 
th is practice not withstanding any claim the calling party may present, except 
claims of emergencies involving life and death. In such cases, the Company will 
call the non-published number and request permission to make an immediate 
connection to the calling party. 

When the Company agrees to keep a number unlisted, it does so without any 
obligation. Except for cases of gross negligence or willful misconduct, the 
Company is not liable for any damages that might arise from publishing a non
published number in the directory or disclosing it to some. If, in error, the 
telephone number is published in the directory, the Company's only obligation is 
to credit or refund any monthly charges the Customer paid for nonpublished 
service. 

The Subscriber indemnifies (i.e., promises to reimburse the Company for any 
amount the Company must pay as a result of) and save the Company harmless 
against any and all claims for damages caused or claimed to have been caused, 
directly or indirectly, by the publication of a non-published service or the 
disclosing of said number to any person. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES (Continued) 

4.6 Directory Listing Services (Continued) 

4.8.2 Listings (Continued) 
D. Nonlisted Service 
Non-listed service means that the Customer's telephone number is not listed in 
the directory, but does it appear in the Company's Directory Assistance Records. 

The Company will only complete calls to a nonlisted number, if requested by a 
caller, during the course of a directory assistance call completion service. 

When the Company agrees to keep a number unlisted, it does so without any 
obligation. Except for cases of gross negligence or willful misconduct, the 
Company is not liable for any damages that might arise from publishing a non
listed number in the directory or disclosing it to some. If, in error, the telephone 
number is listed in the directory, the Company's only obligation is to credit or 
refund any monthly charges the Customer paid for nonlisted service. 

The subscriber indemnifies (i.e., promises to reimburse the Company for any 
amount the Company must pay as a result of) and save the Company harmless 
against any and all claims for damages caused or claimed to have been caused, 
directly or indirectly, by the publication of a non-listed service or the disclosing of 
said number to any person. 

E. Toll-Free Directory Listing 
Where avai lable, a listing which references the Toll Free Number for a Business 
customer will be made available. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.6 Directory Listing Services (Continued) 

4.6.3 Maximum Rates and Charges 

Primary Listing, 
Business 
Residence 

Additional Listings, 
Business 
Residence 

Non-Listed , 
Business 
Residence 

Non-Published, 
Business 
Residence 

T oii-F ree Directory Listings, 
Business 
Residence 

Per Month 

$2.25 
$ .25 

$2.00 
$2.00 

$2.00 
$2.00 

$2.00 
$2.00 

$ 15.00 
$ 15.00 

4. 7 Carrier Presubscription 

4.7.1 General 
Carrier Presubscription is a procedure whereby a Customer designates to 
the Company the carrier which the Customer wishes to be the carrier of 
Additional Line for intraLATA and interLATA toll calls. Such calls are 
automatically directed to the designated carrier, without the need to use 
carrier access codes or additional dialing to direct the call to the 
designated carrier. Presubscription does not prevent a Customer who has 
presubscribed to an Intra LATA or lnterLA TA toll carrier from using 
carrier access codes or additional dialing to direct calls to an alternative 
long distance carrier on a per call basis. 

ISSUED· October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES (Continued) 

4 .7 Carrier Presubscription (Continued) 

4.7.2 Presubscription Options- Customers may select the same carrier or 
separate carriers for intraLAT A and interLAT A long distance. The 
following options for long distance Presubscription are available: 

Option A: 

Option B: 

Option C: 

Option D: 

Option E: 

Option F: 

Customer selects the Company as the presubscribed carrier 
for lntraLAT A and lnterLAT A toll calls subject to 
presubscription. 

Customer may select the Company as the presubscribed 
carrier for lntraLATA calls subject to presubscription and 
some other carrier as the presubscribed carrier for 
interLAT A toll calls subject to presubscription. 

Customer may select a carrier other than the Company for 
intraLATA toll calls subject to presubscription and the 
Company for interLATA toll calls subject to presubscription. 

Customer may select the carrier other than the Company for 
both intra LATA and interLAT A toll calls subject to 
presubscription 

Customer may select two different carriers, neither being the 
Company for intra LATA and interLA TA toll calls. One carrier 
to be the Customer's primary intra LATA interexchange 
carrier. The other carrier to be the Customer's primary 
interLAT A interexchange carrier. 

Customer may select a carrier other than the Company for 
no presubscribed carrier for intra LATA toll calls subject to 
presubscription which will require the Customer to dial a 
carrier access code to route all intraLAT A toll calls to the 
carrier of Additional Line for each call. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 



Paradigm Telecom II, LLC Florida Price List No. 1 
Original Sheet 51 

SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4. 7 Carrier Presubscription (Continued) 

4.7.3 Rules and Regulations 
Customers of record will retain their primary interexchange carrier(s) until 
they request that their dialing arrangements be changed. Customers of 
record or new Customers may select either Options A, B, C, D, E or F for 
intraLATA Presubscription. Customers may change their selected Option 
and/or presubscribed toll carrier at any time subject to charges specified in 
4.11.5 below. 

4.7.4 Presubscription Procedures 
A new Customer will be asked to select intra LATA and interLATA toll 
carriers at the time the Customer places an order to establish local 
exchange service with the Company. The Company will process the 
Customer's order for service. All new Customers' initial requests for 
intra LATA toll service presubscription shall be provided free of charge. 

If a new Customer is unable to make selection at the time the new 
Customer places an order to establish local exchange service, the 
Company will read a random listing of all available intraLAT A and 
interLAT A carriers to aid the Customer in selection. If selection is still not 
possible, the Company will inform the Customer that he/she will be given 
90 calendar days in which to inform the Company of his/her Additional 
Line for primary toll carrier(s) free of charge. Until the Customer informs 
the Company of his/her Additional Line of primary toll carrier, the 
Customer will not have access to long distance services on a 
presubscribed basis, but rather wi ll be required to dial a carrier access 
code to route all toll calls to the carrier(s) of Additional Line. Customers 
who inform the Company of a Additional Line for toll carrier 
presubscription within the 90 day period will not be assessed a service 
charge for the initial Customer request. 

Customers of record may initiate a intra LATA or interLATA presubscription 
change at any time, subject to the charges specified in 4.11 .5 below. If a 
Customer of record inquires of the Company of the carriers available for 
toll presubscription, the Company will read a random listing of all available 
intraLATA carriers to aid the Customer in selection. 

ISSUED: October 24, 2017 EFFECTIVE· _____ _ 

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES (Continued) 

4. 7 Carrier Presubscription (Continued) 

4.7.5 Presubscription Charges 
A. Application of Charges 
After a Customer's initial selection for a presubscribed toll carrier and as detailed 
in above, for any change thereafter, an Presubscription Change Charge, as set 
for the below will apply. Customers who request a change in intraLATA and 
interLATA carriers with the same order will be assessed a single charge per line. 

B. Nonrecurring Charges 
Per business or residence line, trunk, or port: $5.00 

4.8 Intercept Referral Service 

4.8.1 General 
Referral Service is a service used when a Customer disconnects service or 
changes telephone numbers. Calls to the intercepted telephone number are 
referred to a recorded message that states the line number status and a 
referra l number for calls placed to a disconnected or changed residence or 
business line number. 

4.8.2 Rates 

Basic Referral Service 
Residence 
$7.00 

Business 
$7.00 

4.9 Toll Restriction Service 

At the Customer's request, the Company will restrict an individual residence or 
business line, from access to the interexchange carrier toll network, where 
facilities permit. The nonrecurring charge wi ll apply to each line at the time of 
restriction. A nonrecurring Toll Service Restoral Charge will apply to each line 
when the customer requests that toll service be restored. 

4.9.1 Rates 

Toil Restriction Charge, per line 
Residence 
$5.00 

Business 
$5.00 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Or., STE B 105 
Houston, Texas 77073 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES (Continued) 

4.10 900 Blocking 

900 Blocking is provided at the Customer's request and gives the Customer the 
ability to restrict calls to 900 service access codes. This option blocks access to 
all 900 services reached by either dialing 1 +900+NXX-XXXX or using an 
operator. The initial blocking of a Customer's line or lines will be provided at no 
charge to the Customer. Subsequent blocking (after an intervening elimination of 
the Blocking Option at the Customer's request) will be subject to the non
recurring charge. 

4.10.1 Rates 

Initial Request 
Subsequent Request, per line 

Residence 
$5.00 
$5.00 

Business 
$5.00 
$5.00 

4.1 Telecommunications Relay Service 

For intrastate toll calls received from the relay service, call charges shall be 
discounted by 50% from the otherwise applicable usage rate for a voice non
relay call, except that where the calling or called party indicates that either party 
is both hearing and visually impaired, the call shall be discounted 60 percent. 
The above discounts apply only to time-sensitive elements of a charge for the 
call and shall not apply to per call charges such as a credit call surcharge. 

4.12 Discounts for Hearing Impaired Customers 

Intrastate toll message rates for a telecommunications devise for the deaf (TOO) 
user, which is communicated using a TOO by property certified business 
establishments or individuals equipped with TDDs for communications with 
hearing or speech impaired persons, shall be evening rates for daytime calls and 
night rates for evening and night calls. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr., STE 8105 
Houston, Texas 77073 
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SECTION 4- MISCELLANEOUS SERVICES AND RATES (Continued) 

4.15 Emergency Call Exemptions 

The following calls are exempted from all charges: Emergency calls to 
recognizable authorized civil agencies including police, fire , ambulance, bomb 
squad and poison control. Opextel wi ll only handle these calls if the ca ller dials all 
of the digits to route and bill the call. Credit will be given for any billed charges 
pursuant to this exemption on a subsequent bill after verified notification by the 
billed Customer within thirty (30) days of billing. Opextel does reserve the right to 
recover penalties incurred due to inaccuracy of the provided account address, 
telephone number and other account data and/or other misuse by the end user. 

4.16 Emergency Services (911) 

The Company will make access to 911 emergency service available at a level 
equivalent to the service provided by the incumbent local exchange company. 
911 services shall be maintained for the duration of any temporary disconnection 
for non-payment of a residential Customer's local service. 

ISSUED: October 24, 2017 EFFECTIVE:------

By: Christi Caple, CFO 
14850 Woodham Dr. , STE 8105 
Houston, Texas 77073 




