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DOCUMENT NO. 00014-2018
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Matt Konstantinis

Electric Utility Provider : EI801 - Duke Energy

Zip Code : 33710

Category : Power restoration time

Comments : Duke energy is an absolute joke of a company! They took forever to restore power
because they were ill prepared and were cheap with their workers and did not want to pay them
overtime. They were terrible with updating everyone on the ongoing progress and mismanaged
everything. They ignored people’s phone calls in the aftermath of the hurricane. They do not
deserve to have our business at all and now they want to raise our bill!?!? That is completely
ridiculous!!! Any politician that lets them get away with this should be voted out of office at the next
available election.





