CORRESPONDENCE
3/30/2018
DOCUMENT NO. 02622-2018

Nickalus Holmes

From: Angie Calhoun

Sent: Friday, March 30, 2018 1:39 PM
To: Consumer Correspondence
Cc: Diane Hood

Subject: FW: To CLK Docket 20160101

Customer correspondence for docket 20160101.

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]
Sent: Friday, March 30, 2018 11:00 AM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 126286

CUSTOMER INFORMATION

Name: Liam Reid

Telephone: (352) 321-0374

Email: quin@quinputers.com

Address: 159 ronnie dr altamonte springs FL 32714

BUSINESS INFORMATION

Business Account Name: Liam Reid

Account Number: 5928968009

Address: 159 ronnie dr altamonte springs FL 32714

Water County Selected: Seminole

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida

Details:

Increasing price without increasing quality. Water is bad quality and price keep raising. Increasing number of boil water
notices over time even though price as increased.





