KW Resort Utilities Corp

6630 Front Street
Key West, FL. 33040
'305.295.3301

FAX 305.295.0143
www.kwru.com

KW RESORT UTILITIES
August 28,2017

VIA US MAIL and ELECTRONICALLY

Roy’s Trailer Park C/O

New Moon Management Group, LLC.
402 Appelrouth Lane

Key West, FL. 33040

Mr. Browning, ;
[ am writing you today in an effort to resolve the differences between Roy’s Trailer Park and KW Resort
Utilities with regard to the monthly sewer bill, specifically how it is calculated. This matier has been
pending for too long and our regulatory counsel advises us that it must be resolved now. ‘

Background

Roy’s Trailer Park has undergone some unusual changes in use over the past several years. The change in
use is clearly evidenced by dramatic increases in water use as measured by the 100 FKAA meters that
serve the Trailer Park dwelling units. In fact, as a result of that increased usage, during the rate case | was
asked if the park had ongoing construction (phased development) occurring. Roy’s Trailer Park has not
been willing to discuss the changes that have occurred in the park. The change of use resulted from a
proliferation of multi-unit residences (duplex, triplex, quadplex, etc.) replacing single family residences.
Roy’s Trailer Park didn’t notify the Utility of this change of use on the property. As a result the Utility
discovered the change of use and attempted to properly bill the park for this new use in a manner that
would not be discriminatory to the Utility’s other customers. The Ultility did this by charging a residential
base rate based on the number of private residences. Roy’s Trailer Park did not agree with this billing
method based on the increased number of residents living in the park and the increased number of
dwelling units, and has been paying an arbitrary amount each month.

Current Situation
Roy’s Trailer Park currently has an outstanding balance of $49,300.37 combined for 100 accounts. The
following is an explanation of how has this amount of unpaid sewef accumulated:

1} The majority of the 100 accounts have carried outstanding balances dating back to October 15, 2015.

2) Although Roy’s Trailer Park is making a payrent each month for sewer service, the park is not paying
the monthly sewer bill in full. To illustrate this point, let us look at the most recent bill. In August 2017
Roy’s Trailer Park was billed at the recently approved PSC rates as follows:

PRINT DATE OF BILL: AUGUST 9, 2017 AMOUNT $6,817.05
PAYMENT RECEIVED: §5,877.24 METHOD: CHECK POST DATE: AUGUST 16, 2017

The result of this transaction is a short payment of $939.81 for the AUGUST 9, 2017 bill. These short
payments have occurred in the other months as well dating back to October 2015 and these short
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payments each month built up to the large outstanding balance that is currently $49,300.37 (please see
attached Aging Report). ;

3) The PSC authorized a late fee charge effective April 20, 2016. Late fees are a consequence of not
paying the bill in full within 20 days of mailing (i.e. short payments). The Utility has charged late fees to
all accounts that were paid late according to the Tariff. There are $7,215 in late fecs inclusive the 100
Accounts.

Settlement Proposal

KW Resort Utilities Corp. received an Order from the State of Florida Public Service Commission setting
the rate for all Utility customers effective April 20, 2016, The base rate set by the Commission for each
5/8” water meter was $25.33 and the charge per thousand gallons use was set at $6.30 (Please see '
attached Tariff Sheet). The PSC stated that they want to see all general service customers billed based on
meter size with a gallonage charge based on water demand. In strict adherence to this, and for purposes
of settlement only, the Utility has recalculated Roy’s Sewer Bills using this methodology going back to
December 2015. It should be pointed out that December 2015, is when the Utility first started charging
multiple base rates for the single family units that were converted to multi-units (i.e. duplex was charged
2 base rates, triplex was charged three base rafes, etc.).

As a result of the recalculation the monthly amount billed from December 2015 to present is reduced by
$6,870.31. This reduction represents the difference in the billing methods used to calculate the monthly
bills.

To bring Roy’s account into good standing the Utility would agree to do the following:
Current Outstanding Balance on 101 Roy’s Trailer Park Accounts  $49,300.37
Adpustment: Recalculate monthly bills based on PSC Order -$6.870.31
Adiustment: Remove all Late Fees i -$7.215.00

' New Balance: $35,215.06

Roy’s Trailer Park is a unique property, in fact there isn’t another Utility customer that has undergone the
kinds of changes that Roy’s has, Roy’s has been a challenge for the Utility with regard to non-
discriminatory billing because of the unusual nature of the property and how it has morphed into its
current state. In working with the PSC on the recently concluded Rate Case it became clear to Utility
staff that whenever possible the PSC favors the charge be based on the size of the FKAA water meter and
based on the water demand. This is precisely the manner in which the Utility recalculated your bill
(please see attached spreadsheet).

With the recalculation and the other things outlined above, 1 believe that we can now mutually agree to
bring Roy’s Trailer Park into good standing. Because the outstanding bill amount is on the order of four
times the normal monthly bill, the Utility would be willing to work with you to discuss payment options
(in terms of time to pay, installment payments, suspension of late fees during such payment period, etc.),

We have been advised by regulatory counsel, if Roy’s does not pay the amount due then the Utility must

discontinue service. We have no option but to follow that advice and ! truly hope it does not come to that
point.

Sincerely,

&;7;:‘? S

Christopher A, Johtts
President

Ercloned Hoomiodatinn Sareadsbest, Tarill, Auing Reoirt, Dillng Misiory fagarl, KWRU 013069
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ORIGINAL SHEET NO. 13.2

KW RESORT UTILITIES CORP,
WASTEWATER TARIFF

PRIVATE LIFT STATION OWNERS
AVAILABILITY - Avallable throughout the area served by the Company. -

LIMITATIONS -

BILLING PERIOD -

IE -

TERMS OF PAYMENT -

EFFECTIVE DATE -

TYPE OF FILING -

WS5-16-0048

Subject to afl of the Rules and Regulations of this Tariff and General Rules and
Regutations of the Commission as amended from time to time.

Monthly

Meter Sizes Base Fagility Charge
518" x 314" $ 2533
1 $ 63.32
11/2 $ 126.64
2" $ 202.62
3 ¢ 405.25
4" $ 633.20
8" $ 126640
8" $ 202624
Charge per 1,000 gafions 3 £.30

Bills are due and payable when rendered. In accordance with Rule 25-30.320,
Florida Administrative Code, if a Customer is delinguent in paying the bill for
waler service, service may then be discontinued.

April 20, 2016

File and Suspend Rate Case — PAA Rates

CHRISTOPHER JOHNSON

ISSUING OFFICER

PRESIDENT
TITLE

KWRU 013071



FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. __WS-16-0048

DOCKET NO. 150071-8U

ORDER NO. PSC-16-0123-PAA-SU

EFFECTIVE: ___ April 20,2016

DIRECTOR
DIVISION OF ECONOMICS

KWRU 013072
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