
From: Chris Johnson <chris@kwru.com>
To: 'itskeywest@outlook.com'

CC: greg@kwru.com
Date: 10/16/2017 12:29:55 PM

Subject: FW: AT&T Equipment Solution for KW Utliies
Attachments: Key West Utilities-IP OFFICE-2017.pdf

avaya-1400-series-digital-deskphones-lb4440.pdf

From: WING, WILLIAM [mailto:ww5462@att.com] 
Sent: Monday, October 16, 2017 12:21 PM
To: chris@kwru.com
Cc: COFFEY, ANGELA M <ac1006@att.com>
Subject: AT&T Equipment Solution for KW Utliies

Hi Chris-

Per my discussions with Angela Coffey, please find attached the AT&T proposal for a new 
Avaya phone system for 6 telephones including all AT&T installation, programming cutover and 
training. Any questions, etc. don’t hesitate.

Thanks!!

Billy Wing
AT&T Equipment Specialist
954-240-3386
F: 1-866-611-8962
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An IP Office Solution for

Key West Utilities
Key West, Florida

Presented by:

Billy Wing
AT&T

13450 W Sunrise Blvd

Suite 602

Sunrise, FL 33323

954-240-3386
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Equipment Summary

IP Office Phone System

• AVAYA IP Office 500 V2 R10(Wall Mounted)

• 6 - Avaya 1408 Digital Telephone

• Configured to support up to 4 Analog Trunks 

• Includes Avaya Essential Edition Software  with 2 ports of voicemail

• Automated Attendant for call routing and announcements

• Up to 10 Voicemail Boxes

• Automatic Call Distribution 

• Comprehensive Phone System Features

• Paging

• Music on hold

• Conferencing

• Extensions

• Custom speed dial

• High Quality Speaker Phone

• Transfer

• Much More

• IP Office administration Software for PC

• AT&T Managed Installation Project

• Complete end user training and on site programming

• Installation, Programming and Training performed by Avaya-certified technician.
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Financial Snapshot

Avaya IP Office Solution priced with AT&T Installation, Programming, Training and 

1 year of IP Office Support Services :

• Purchase Price: $4,663.20
• AT&T Maintenance: $500/year(Optional)-includes all time, materials and AT&T 

Truck rolls for any repair issue

• AT&T Capital $1 Purchase Leasing Option for $4,663.20:

3

Lease 

Term
Fair Market Value 
(ATTCS retains title)

$1/Finance
(Customer would own)

12 Months $365.38 $404.23

24 Months $189.31 $210.21

36 Months $132.83 $141.23

48 Months $109.28 $109.93

60 Months $93.98 $91.69
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Why Avaya

Avaya is a global leader in business communications systems. The company provides unified 

communications, contact centers, and related services directly and through its channel partners to 

leading businesses and organizations around the world. Enterprises of all sizes depend on Avaya 

for state-of-the-art communications that improve efficiency, collaboration, customer service and 

competitiveness.

Avaya’s unique combination of communications applications, software and services helps 

companies simplify complex communications and integrate with technologies from other vendors, 

enabling customers to unlock value and potential from their network. By embedding communications 

into the operations of an enterprise, Avaya helps improve the way organizations work − making 

people more productive, processes more flexible and customers more satisfied.

Avaya focuses on these major businesses

• Unified Communications – Avaya’s unified communications solutions help companies 

increase employee productivity, improve customer service and reduce costs by integrating 

multiple forms of communications, including telephony, e-mail, instant messaging and video 

all across multivendor networks. With Avaya unified communications, customers can 

communicate effectively regardless of location or device. Avaya’s open, standards-based 

UC software and hardware are widely recognized as the most reliable, secure and 

comprehensive offerings in the industry.

• Contact Centers – Avaya is the global leader in the contact center market. Avaya offers 

highly reliable, scalable communications solutions that improve customer service and help 

companies compete more effectively. Avaya’s contact center solutions include intelligent 

routing, self-service and proactive contact applications that drive effective communications 

and transactions with customers. In addition, Avaya’s analytics and reporting solutions 

provides companies with detailed customer information that improves profitability and 

customer retention.

• Avaya Global Services – Avaya Global Services evaluates, designs, implements and 

manages enterprise communications networks for superior business results. Avaya’s 

consulting and implementation services are backed by approximately 7,000 employees 

worldwide; 34 global delivery support centers; and unique, patented design and 

management tools.

• Small & Medium Enterprise Communications – Avaya’s Small and Medium Enterprise 

Communications unit is focused on enterprises with up to 250 employees. The company 

offers complete solutions that bring together telephony, messaging, networking, 

conferencing, and customer management designed for the requirements of small and 

medium enterprises. The products and services are sold primarily through Avaya’s global 

channel partners.

• Data Networking – Avaya’s Data Networking portfolio offers the reliable, secure, end-to-

end solutions needed to fully use real-time communications, delivering world-class 

performance and superior return on investment. Avaya’s diverse data portfolio is committed 

to delivering innovative technology, energy-efficient hardware, and improving the 

effectiveness of business by creating a simpler and more effective network. Organizations 

should never be constrained by their networks, and Avaya’s proven data solutions ensure 

the network is accepted and valued as a genuine real-time communications enabler.
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Key Avaya Facts

• Avaya employs approximately 20,000 people worldwide, including 3,400 research and 

development professionals.

• Avaya has approximately 5,100 patents or patents pending, and about 10,000 channel 

partners worldwide.

Avaya consistently is recognized as a global leader by industry and technology experts and has 

achieved worldwide leadership positions in the following:

• No. 1 in Worldwide Unified Communications and Telephony Systems1

• No. 1 in Worldwide Contact Center2

• No. 1 in Worldwide Enterprise Messaging3

• No. 1 in Worldwide Audio Conferencing4

• No. 1 in Worldwide Hardware Maintenance and Software Support Services5

Additionally, Gartner places Avaya in the Leaders Quadrant based on its completeness of vision and 

ability to execute:

• Leaders Quadrant in Gartner Magic Quadrant for Corporate Telephony, Worldwide, 20166

• Leaders Quadrant in Gartner Magic Quadrant for Unified Communications, Worldwide, 

20167

• Leaders Quadrant in Gartner Magic Quadrant for Contact Center Infrastructure, Worldwide, 

20168

Sources: 1Dell’Oro Group, Enterprise Telephony Report, 4Q09, February, 2010; 2Gartner Inc., Market Share, Contact 
Center: Worldwide, 2009, Drew Kraus, March, 2010; 3T3i Group, InfoTrack for Converged Applications, Full Year 2008, 
Messaging, May, 2009; 4MZA, Ltd., The World UC Applications Market, 2009 Edition, June, 2009; 5Intellicom Analytics, 
Services Market Dashboard, YE 2009 Global Lifecycle Services Market Workbook, February, 2010; 6Gartner Magic 
Quadrant for Corporate Telephony, Worldwide, 2009, August, 2009; 7Gartner Magic Quadrant for Unified Communications, 
September, 2009; 8Gartner Magic Quadrant for Contact Center Infrastructure, Worldwide, February, 2010.
The Magic Quadrant is copyrighted 2008 by Gartner, Inc. and is reused with permission. The Magic Quadrant is a graphical 
representation of a marketplace at and for a specific time period. It depicts Gartner’s analysis of how certain vendors 
measure against criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or 
service depicted in the Magic Quadrant, and does not advise technology users to select only those vendors placed in the 
“Leaders” quadrant. The Magic Quadrant is intended solely as a research tool, and is not meant to be a specific guide to 
action. Gartner disclaims all warranties, express or implied, with respect to this research, including any warranties of 
merchantability or fitness for a particular purpose.
Avaya and the Avaya Logo are trademarks of Avaya Inc. and are registered in the United States and other countries. All 
trademarks identified by the ®, TM, or SM are registered marks, trademarks, and service marks, respectively, of Avaya Inc. 
All other trademarks are the property of their respective owners. Avaya may also have trademark rights in other terms used 
herein. References to Avaya include the Nortel Enterprise business, which was acquired as of December 18, 2009.
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Connect iv it y

Avaya Aura™ Communicat ion 

Manager

✘ ✓ ✓ ✓

IP Off ice

✓ ✓ ✓ ✓

Integral Enterprise

✘ ✓ ✓ ✓

Features
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