FILED 4/22/2019
DOCUMENT NO. 03837-2019
FPSC - COMMISSION CLERK

Public Service Commission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

State of Florida

DATE: April 22,2019
TO: Adam J. Teitzman, Commission Clerk, Office of Commission Clerk
FROM: Laura V. King, Chief of Reliability & Resource Planning, Division of Engineering /}\/—/

RE: Docket No. 20170147-WS - Application for staff-assisted rate case in Levy
County by FIMC Hideaway, Inc.

Please file the attached “Notice of Customer Meeting” and email correspondence in the above
mentioned docket file.

Thank you.
LK

Attachment



NOTICE OF CUSTOMER MEETING
TO THE CUSTOMERS OF FIMC HIDEAWAY, INC.
AND
ALL OTHER INTERESTED PERSONS
DOCKET NO. 20170147-WS
APPLICATION OF FIMC HIDEAWAY, INC.
FOR A STAFF-ASSISTED RATE CASE IN

LEVY COUNTY

Date [ssued:

NOTICE is hereby given that the staff of FIMC Hideaway, Inc. (FIMC or Utility) will conduct a
customer meeting to allow customers an opportunity to offer comments and concerns regarding
the estimated costs and benefits of plausible solutions to improve the aesthetics of the water the
utility provides. The meeting will be held at the following time and place:

Wednesday, May 1, 2019, at 6:00P.M.
Fat Goose Auction House
14404 US Highway 19 North
Chiefland, FL 32626

All persons who wish to comment are urged to be present at the beginning of the meeting, since
the meeting may be adjourned early if no customers are present.

PURPOSE

The purpose of this meeting is to provide FIMC’s customers available viable options to enhance
the water quality of the water provided. The goal is to discuss viable solutions that are amenable
to the customers. Representatives from the Utility will conduct the meeting while being observed
by staff from the Florida Public Service Commission and possibly from the Office of Public
Counsel (OPC). Any person who wishes to comment or provide information may do so at the
meeting, either orally or in writing.

PROCEDURES AFTER CUSTOMER MEETING

The Utility will submit a report to the Florida Public Service Commission within 30 days of the
customer meeting. The report will describe the options, along with their associated estimated
costs and benefits of and time necessary for implementation, that were presented to the
customers at the meeting.



Laura King — S ——

From: Laura King

Sent: Thursday, April 18, 2019 9:08 AM
To: jandrmcbride@cox.net

Subject: FW: Customer Notices

Thank you, we just wanted to confirm that it had been taken care of.

From: jandrmcbride@cox.net [mailto:jandrmcbride@cox.net]
Sent: Thursday, April 18, 2019 8:50 AM

To: Laura King

Cc: Robert Graves

Subject: Re: Customer Notices

Laura,
I sent e-mail 4/10. The notice will be hand delivered between 4/14 & 4/17.
Bob McBride

On April 17,2019 at 2:28 PM Laura King <LKing@PSC.STATE.FL.US> wrote:

Good Afternoon Mr. McBride,

| just wanted to confirm that customer notices have been issued for the upcoming meeting. If you could please let me
know either via email or phone call, | would appreciate it.

Thank you,
Laura King





