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One Tampa Cit) Center. Suite 2000 
201 N. Franklin Street 

P.O. Box 1531 (3360 I) 

Tampa. FL 33602 

813.273.4200 Fax: 813.273.4396 

W\\\\ . \II :'\II r<i:\1 C0\1 

EMAIL: INF019-~fMLEGAL.COM 

July 26, 2019 

Via email: RDziechc@psc.state.fl.us 
Rachel A. Dziechciarz, Senior Attomey 
-Regulatory Analysis Section 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Mirabito Gas v. Peoples Gas System 
Docket No.: 20190000-0T 

Dear Rachel: 

625 Court Street. Suite 200 
P.O. Box 1669 (33757) 

Clearwater. FL 33756 
727.441 .8966 Fa.x: 727.442.8470 

In Reply Refer to: 
Tampa 

ab@,macfar.com 

Peoples Gas System has the following responses to your request for information. 

I . A description of the corporate entity structure of Peoples Gas System, including its 
relationship to TECO Partners, LLC, TECO Consulting, and any other affiliated 
legal entities involved with initiating and/or marketing natural gas service. 

RESPONSE: 

Peoples Gas System is a division ofTampa Electric Company, a Florida corporation 
("PGS"). TECO Partners, Inc., also a Florida corporation, is a wholly-owned non­
utility subsidiary of Tampa Electric Company. TECO Partners provides sales and 
marketing services to PGS and energy consulting services to third parties. There is 
no corporate entity named TECO Consulting. 
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2. A description of the contractual relationship between Peoples Gas System and 
TECO Partners, including how Peoples monitors TECO Partners· compliance with 
the contract and its policies and procedures. 

RESPONSE: 

The contractual relationship is contained in the contract which is attached. With 
regard to the NCTS program, generally, customers are connected with an employee 
of TECO Partners ("TPI") who advises the prospective customer of the pool 
manager choices which are available on www.peoplesgas.com. The customer is 
also provided pricing information for the four (4) pool managers which are 
represented by TPI. Once a customer decides to proceed with the NCTS program, 
T PI provides documentation for review by the customer including a Natural Choice 
Transportation Service Letter of Authorization (Peoples· Fourth Revised Tariff 
Sheet No. 8-118) and a brochure explaining the program (copies of which are 
attached) which informs the prospective customer of the program highlights and 
provides the website information where customers can obtain a full list of the 
qualified pool managers. Once all questions about the program are explained. and 
the customer selects the type of service it desires, the customer then signs the 
brochure and lener of authorization which is an acknowledgment that they have 
been informed of the existence of the full list of pool managers. 

The letters of authorization, in which the customer "affi rms that it has been 
informed of the list of approved pool managers for the suppl y of gas for 
transportation under Rider NCTS, available on the PGS website 
(WW\v.peoplesgas.com)" are sent to PGS which reviews them and verifies that the 
customers have signed the authorization and have indicated that they were told 
about the existence of other pool managers whose information can be found on the 
PGS website. In addition, PGS management is in frequent communication with 
TPI ' s management concerning program implementation and whenever PGS 
becomes aware of issues concerning the administration of the program, those issues 
arc immediately brought to the attention ofTPI. Because or the length of time that 
the arrangement with TPI has been in place, PGS has a high level of confidence 
that TPT's employees understand what information they are to convey to potential 
customers. 

3. A copy of the contract between Peoples Gas System and TECO Partners, LLC. 

RESPONSE: 

Anached is a copy of the contract between PGS and TPI with the payment amounts 
from PGS to TPI redacted. PGS will be seeking confidential treatment of the 
contractual payments it makes to TPI under the contract. 
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Let me know if you have any further questions or comments. 

AB/plb 
Attachments 

{$;rulyyo~ 

Andre,!/!.. Brown 

cc: Robert Scheffel Wright, Esq. (via email: ~chcf@gbwlegal.com) 

Keith Hetrick, General Counsel (via email: khetrick(@,psc.statc. ll.us) 



~ PEOPLES GAS 
• AN EMER A C O M P A N Y 

It's your NaturaiChoice 

Commodity Transportation Services from Peoples Gas allows you to control your 
energy costs while receiving the same reliable delivery service. 

You've already made a wise energy choice by using natural gas. With Peoples Gas' 
NaturaiChoice program, you may further control your natural gas commodity costs. 

• Any commercial customer at any consumption level may select a third-party 
natural gas supplier. 

• Residential customers using 2,000 therms or more annually may select a third­
party supplier to meet their natural gas needs. 

• The third-party supplier, known as a Pool Manager, assumes the responsibility for 
supplying the natural gas used by a Peoples Gas transportation customer. 

• Peoples Gas receives the gas delivered by the Pool Manager and redelivers the 
gas to the customer's site or facility. 

• Peoples Gas wi ll continue to manage your service, read the meters, and respond 
to emergencies. 

NaturaiChoice is completely voluntary. If you do not wish to participate, Peoples Gas wi ll 
continue to be the supplier of your natural gas. 

Learn more at peoplesgas.com/business/services. Select Transportation Services then 
Natura/Choice for a complete list of qualified Pool Managers. 

Or call a customer care representative toll free at 877-832-6747. 

Customer affirms that he/she has been informed of the list of approved Pool Mangers for the 
supply of natural gas transportation under rider NCTS, available on peoplesgas.com. 

Business Name Customer Signature Date 



Peoples Ga.s System 
a Division of Tampa Electric Company 
Original Volume No.3 

Fourth Revised Sheet No. 8.118 
Cancels Third Revised Sheet No. 8.118 

NATURAL CHOICE TRANSPORTATION SERVICE LETTER OF 
AUTHORIZATION 

PGaR .. o:un 

Peoples Ou S)'Stem ("PGS") 
P.O. Box 2562 
Tampa, Florida 33601-2562 

TO WHOM IT MAY CONCERN: 

NATURAL CIIOICE TRANSPORTATION SERVICE 
Letler of Authorludon 

This lcncr collltiMes a fo111111l requcst by the unde11isned ("Customer") for saslnlnspoltlllion service piUium!llo PGS'a Rider NCTS and other applicable provisions 
ofPGS's applicable Nlllllnll 0111 Tariff, Withe same 11111)' be wnc11ded &om lime to lime, for the following PGS customer accoum numbct(a): 

ACCOUNT NUMBER(S): 

CUSTOMER CONTACT: 
Com~y: __________________________________________________ __ 

Co~Nwnc: ------------------------------------------------­
~:~~~----------------------------------------Cit)', Slalc, Zip Code:--------------=----------------------------
Phone: Fax: 
E·11111il A~d,-:dre,....-u-: ------------- --------------------

Aa aisni6cd by inilillb in the box, CUIIOmer hereby olllhoriJICa PGS to release to the "Pool Mllnoger" rwned below, the twelve-month hiJtoric PI UJOSC for the 
ac:eollltll lilted abo\"C. Customer undmWida that lAid Pool Mllnoger will be aueued a fee of S20 per w:count, payable upon receipt of request, for the olllhoriud 
information. 

Customer 1w entered, or intends to enter, into OIIC or more asreemcnt(s) with Pool Manager providing for Pool MIWgcr'& delivery of the gas purchased by Customer 
&om or throush Pool Manager to PGS p1111uant to the Firm Delivery and Opemtional Balancing Agrecmcm between PGS 1111d Pool MIIIIBger (the "Firm Delivery 
Agreement"). 

Provided the Firm Delivery Agreement ia in effect II the time Jllll ia tendered to PGS by or on behalf of Pool Mllnoger for Customer's ac:eount(s) lialed above, PGS 
wiU lnlnlpon gas delivered for IUCb IICCOunt(s) p1111uant to Rider NCTS and the applicable proviaio111 of PGS's tariff on 6le with the Florida Public Service 
Commiuion ("FPSC"). os the same ID4)' be amended &om time to time. 

Subject to the ICrrnl of Rider NCTS 1111d the Firm Delivery Agreement, IUCb service shall continue until CUSiomcr, Pool MIIIIBger, or PGS gi>-es wrinen 1101ice to the 
othcn ofthc termination of such service in accordazlcc with Rider NCTS. If the Firm Delivery Agrecmcm ia terminated for 1111y I"C8JOft 01 it applieato 1111y Gu to be 
delivered for CUIIomcr's acc:ounl(1) for lnllllpOitlllian by PGS, PGS shall have the ri(lht to immediately terminate lrlllllponalion service to the above IICCOunt(s) under 
RiderNCTS. 

Customer undmwtds that it may terminate panicipatian in Rider NCTS with thiny (30) days nolice and return to sales service &om the Co~. HowC\-er, the 
Customer mUll then remain on lilies service for the foUowing twelve-month period. In the event the Pool MIUIBger terminates its msrecmcm with the Customer 
witboutthe CUIIOmcr's conscm, the CUIIOmcr may return to Rider NCTS, but110t to the same Pool MIIIIBger within the twelve-month period. 

CUSiomcr osrecs to poy PGS in IICCOI'dancc with the applicable mte ~ehcdulc for the ~r~~~~~ponation of gas for Customer's IICCOunl(s), including charges that may be 
applicable UDder Rider NCTS that are 1101 applicable under sales service. Cuatomer Ulldcntllllda thai it is responsible for the poymcnt ofllll bills rendered to C1111amcr 
by Pool MIUIBger, and that ccch Pool MIIDIIIICI's bill for gas purchased by Customer will be rendered scpamtely &om PGS's bill for tmnsponation service. It ia the 
Customer's obligation to make paymcnu to the Company (or to liD Authoriz.cd Payment Agent of the Company) of all bills renclcrcd. Paymem by a CUIIOmcr to a 
tbint party (incluclins 11 Third Pliny Gas Supplier) which hu 1101 been clesignatcd by Company u 1111 Authorized Payment Agent will not IIBiilty the CUIIOmcr'a 
obligation to nake payment of Company's bill for Gu Service. 

CUIIOmer affirms that it hu been informed of the lilt of approved pool1111111:1gen for the supply of gos for tnllllpoltllrion under Rider NCTS, availoble on the PGS 
website <www peoplqgnt com). 

SigM~UR: --------------------

~N~:---------------------------------
Title: 
Dm: ______________________________ __ 

Tbc undcnipcd Pool Manager agrees that it will keep con6clcnlial. and 110t use or disclose to 1111)' penon 1101 named herein, informatinn relcoscd p1111111111t to the 
above authorizlllion, or infonn~~tion recei•·cd &om the above Customer, except to the elUent necessary to deliver gosto PGS for transponarion to the above CUIIOmcr 
IICCOUBI(s). or 01 may be required by law (in which ease Pool MIIBIIger will provide notice to PGS prior to making such disclosure). 

Pool~~-------------------------------­

By: --------------------------------
Title: __________________________________ __ 

0 Customer histol}' requested by Pool Manager. If requested, payment must be received to deem complete. 

PECIPL..EIS ---

Issued By: G. L. Gillette, President Effective: March 30, 2015 
Issued On: April1, 2015 




