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1 PROCEEDI NGS
2 CHAl RVAN GRAHAM  (Ckay. Let's nove on to Item
3 No. 4.
4 MR WRI GHT: Good norning, Conm ssioners.
5 Doug Wight with Comm ssion staff. In response to
6 a State of Florida Auditor General review,
7 Conmm ssi on nmanagenent requested PGS, the only
8 natural gas utility subject to FEECA, devel op
9 annual conservation goals and residential and
10 comercial energy audit progranms in a manner
11 simlar to the FEECA electric utilities. PGS
12 subsequently filed the two instant petitions, one
13 seeki ng approval of PGS s proposed conservation
14 goal s and audit prograns, and anot her seeking
15 wai ver of a Comm ssion rule to allow PGS to offer
16 residential custonmers only conputer-assisted
17 audi ts.
18 Staff has reviewed the filings and reconmends
19 that, one, the Conm ssion grant PGS a tenporary
20 wai ver of the audit rule until the next natural gas
21 DSM FEECA proceedi ng, and, two, that the proposed
22 goal 's based on Commi ssi on-approved DSM prograns
23 are adequate for FEECA goal -setting purposes. |If
24 the Conm ssion grants the tenporary rul e waiver,
25 then staff recommends that PGS s proposed audit
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1 prograns be approved as filed. Oherw se, staff

2 recommends that PGS should file revised audit

3 prograns with its subsequent DSM pl an. No custoner

4 comments were filed in the docket. Staff and the

5 utility are avail able for any questi ons.

6 CHAIl RVAN GRAHAM  Thank you, staff.

7 Conmm ssi oners, any questions? Conmm ssioner Fay.

8 COW SSI ONER FAY:  Thank you, M. Chair nman.

9 M. Wight, so the way the programis set up now,
10 the, | guess, online process that you use instead
11 of the on-site auditing process, is that -- is that
12 bei ng done anywhere el se, | guess, at this point?
13 Is there another exanple of that?

14 MR WRIGHT: Yes. 1In the gas utility spectrum
15 we have FPUC who -- oh, wait. Actually, now that I
16 heard your question, | don't know | would defer

17 to other staff. |If there are other, specifically
18 online audits -- is that your question?

19 COW SSI ONER FAY:  Yes.

20 MR, COSTON: Conm ssioner Fay, Tripp Coston,

21 Comm ssion staff. Yes, there are sone utilities,

22 both on the electric side that do provide the

23 conput er-based audits. They also do the

24 wal k-t hrough audits per the audit rule, but that is
25 a Comm ssi on-approved option that custoners have
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1 for those utilities.

2 COW SSI ONER FAY: Ckay. And | think the

3 staff anal ysis does a good job of |aying out that

4 t he purpose of the underlying statute is fulfilled

5 and the substantial hardship conponent, but isn't

6 the reality of sone of this, isn't it that sone of

7 t hese custoners, if not nost, would already have

8 the ability to do this under the electric side of

9 it? So | would presune these consunmers have both
10 the electric and the gas?

11 MR, COSTON:. That is correct. The FEECA

12 utilities on the electric side, there's an overlap
13 in the custoners for the nost part. So all those
14 FEECA utilities on the electric side do offer the
15 wal k-t hrough audits currently. The wal k-through

16 audit says that as a general rule, really, it kind
17 of focus on the environnment of the hone, which is
18 really driven by the heating and cooling units in
19 the home. Therefore, those are provided on the

20 electric side, as well.

21 COMM SSI ONER FAY: Ckay. And then | think the
22 anal ysis stated that there's a potential audit cost
23 of -- in excess of $500. How is that cal cul ated?
24 MR. COSTON:. That is calculated specifically
25 by the type of adm nistrative costs that are needed
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1 to operate those particular progranms. There, in

2 many cases, the utilities use a conputer-based
3 programto help assist with the cal cul ati on
4 net hodol ogies that is used to determ ne the
5 I nprovenents that nay be appropriate for the hone.
6 And there's also those costs plus just the field
7 wor k, you know, rolling a truck out to the hone to
8 do that work.
9 COW SSI ONER FAY: Okay. Thank you. And, M.
10 Chairman, could I -- I'mguessing there's sone
11 folks fromthe industry here. Could | just ask
12 froma technical standpoint, if these are being
13 done online, a consuner has the ability to cal
14 into the utility and ask for how this process
15 wor ks, correct?
16 MR. BROMN: That's correct. Andy Brown.
17 McFar | ane Ferguson representing Peoples Gas and |'m
18 here with Mark Roach, manager of regulatory rates,
19 and he will address that.
20 MR. ROACH  Yes, Conm ssioner. | cover both
21 DSM prograns for Peoples Gas System as well as
22 Tanpa Electric. W do use an online program for
23 Tanpa Electric, as well as we have the
24 wal k-t hrough. As your previous question, RE@S
25 systemkind of lists that the majority, if not nost
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1 custoners, already have the access to a

2 wal k-t hrough audit through another el ectric FEECA

3 utility.

4 COW SSI ONER FAY:  And then if they do need

5 assi stance, they're able to call in and --

6 MR. ROACH: Yes, definitely.

7 COMM SSI ONER FAY: -- and get that assistance.

8 kay. M. Chairman, | mght be channeling your

9 thoughts a little bit today, but the process of

10 this is very interesting to ne and | think there
11 can be a significant benefit of doing this. [|'m
12 glad to see this comng forward and | think the

13 wai ver satisfies that. From what | understand, the
14 i nformati on woul d conme back in four years.

15 Essentially, you' d evaluate it again at that point
16 because it's a tenporary waiver. |s there any --
17 woul d the Conmmi ssion be getting any other

18 i nformati on, naybe after a year or two, to see if
19 this is sonething that's viable for other

20 utilities?

21 MR, COSTON: Each year the utility will file
22 inits FEECA filing this utility, once its goals
23 are approved, will be required to file its annual
24 FEECA filing that's simlar to the electricity

25 conpanies -- or electric conpanies, rather. That
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1 filing will include stats, if you will, on their

2 audit program type of nunber of participants,

3 costs and ot her conponents to that. So we woul d be

4 noni toring that on an annual basis through those

5 filings.

6 COMM SSI ONER FAY: So each year for the cost

7 recovery we'll get what they're spending on that

8 and how it's doi ng?

9 MR, COSTON:. Correct. W will get it in the
10 cost recovery clause docket, the 04 docket as well,
11 in the annual March 1st FEECA filing where they

12 provi de their annual goals, achievenents. They

13 wi |l also have the conponents of the audit results
14 in there, as well.

15 COW SSI ONER FAY: Okay. |'ma big supporter
16 of this. | wanted to get nore information back,

17 but | think staff has just confirnmed with ne that
18 we will get that information, so I don't have any
19 addi tional requirenents on it. |'mready to nove
20 staff's recomendation, M. Chairman, if anybody
21 has any questi ons.

22 CHAl RVAN GRAHAM  We have a few ot her

23 questions. Conm ssioner d ark.

24 COMWM SSI ONER CLARK:  Thank you, M. Chairnman.
25 I'"'mgoing to speak as a forner residential energy
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1 auditor for about a quarter of my career and speak
2 up on behalf of ny fol ks, |I guess, here.
3 Residential energy audits are an extrenely
4 i nportant part of utility operations. And,
5 Conmm ssi oner Fay, | appreciate your observation. |
6 made several notes here, as well, and | kept
7 hi ghlighting the word tenporary waiver. | sawit,
8 | believe, three tinmes in here and | highlighted it
9 in ny notes. This is tenporary. | really would
10 like to see an evaluation at sone point in tine
11 about exactly what potential problens may have
12 arisen by not having residential auditors out in
13 the field. | do not personally believe that a
14 online residential audit programcan take the place
15 of a set of eyes that are | ooking over that
16 equi pnent .
17 Wen a honeowner does input, and | worked on
18 sone early online audit cal cul ati on prograns back
19 in the early 2000's, | never saw the sane effect
20 yielding froma conputer nodel as what we could
21 observe and get with real data in the field.
22 You' re relying nost on honmeowner input who probably
23 does not have a conpl ete understanding of all of
24 the equi pnent in their house that's being and needs
25 to be evaluated and, essentially, when it cones to
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1 t hermal envel ope and performance of the house when
2 it cones to heat |oss, heat gain, where the bul k of
3 this audit should be focused on.
4 So | would Iike to, | guess, encourage our
5 utilities to give this very, very strong
6 consi deration. And you're |ooking for blanket
7 approval and wai vers of renoving the residentia
8 energy auditing process and it concerns nme greatly.
9 | amokay with the tenporary waiver. Let's take a
10 | ook at this one, get us sonme good solid results
11 back and | et us know how your online program
12 perfornmed during this tinme period, and it'd
13 certainly be up for consideration, but that's
14 general observation and thoughts. M. Chairnman.
15 CHAI RMAN GRAHAM  Conmi ssi oner Pol mann.
16 COMW SSI ONER POLMANN:  Thank you. M.
17 Chairman, | would agree with everything that you' ve
18 just heard from Conm ssioners here. As to
19 concerns, |, unfortunately, do not have access to
20 natural gas in my home. M comunity does not have
21 that feature and |I've been told that we will not.
22 It's sinply for reasons of our |ocation and so
23 forth. It's not economc for providers, which
24 di sappoints ne, but -- so I'mrelying upon electric
25 service and | have used both the online and had the
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10

1 benefit of a wal k-through, and it's a conpletely

2 di fferent experience.

3 The online auditing process really did not

4 provide ne with enough information to give ne a

5 real benefit. The in-person experience was

6 completely different. | had a gentleman in ny

7 house for quite a bit of time and he was wlling to

8 spend as nuch tinme as | needed to give ne

9 i nformati on and answer ny questions, and | | earned
10 a great deal and |I'minpl enenting prograns,

11 spendi ng noney to benefit perfornmance of ny hone

12 systens. So | would anticipate for a gas system

13 that there would be a simlar experience for

14 homeowners. So | woul d hope that going forward,

15 that that would be available to residential users.
16 Simlarly, this being tenporary, |I'mokay wth
17 the tenmporary, but I'mwondering if there would be
18 an opportunity parallel to this to have sone kind
19 of a pilot program recognizing that one of your

20 issues is traveling and so forth, any additional

21 expense, if there's a local programw thin closer
22 to where your principal staff are that could

23 I npl ement sonething, | don't know that that can be
24 commtted today, but 1'd like you to get back with
25 our staff and maybe propose a program so we can get
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11

1 t hat conpari son, naybe online is what Conm ssi oner
2 Clark has in mnd fromhis experience, having done
3 that. So please consider that and I'Il ask staff
4 to follow up with you on that.
5 Concerning the adm nistrative and the staffing
6 costs, over your service area, which | recognize is
7 fairly large, 1'd also |ike sone consideration of
8 whet her the on-site inplenentation necessarily
9 requi res your staff. |If there's a provision for
10 contracting, subcontracting at different | ocations
11 around your service area with, you know, i ndividual
12 expertise, | have no idea if that's possible, but
13 I"d like some consideration of that if there's sone
14 cost savings that could bring the cost of the
15 programto a place where it would be nore
16 reasonable if the inplenentation cost, the
17 per-visit cost is a problem |If that's an obstacle
18 in particular, please again review that wth our
19 staff.
20 | don't know that that's something that can be
21 answered here today, but | think what the
22 Comm ssion is looking for are alternative
23 opportunities, because we believe that the in-hone
24 has a real benefit. | don't have issue with noving
25 forward here on a tenporary basis, but 1'd |ike
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



12

1 sone consi deration of seeing the benefits and
2 trying to inplenment the on-site opportunities from
3 nmy own personal experience made a real difference
4 tonme. So | think you do understand that.
5 Thank you, M. Chairnman.
6 CHAI RMAN GRAHAM  Commi ssi oner Fay, did you
7 have a notion for ne?
8 COW SSI ONER FAY: | do, M. Chairman, if |
9 could just ask one clarifying question to staff
10 really quickly. The estimated $500 per cost per
11 househol d, is that sonething that -- that's
12 typically put into the rei nbursenent clause? |
13 mean, when they cone forward -- when the utility
14 cones forward with that expense, is that sonething
15 that's typically passed on through the rate?
16 MR, COSTON:. That is correct. It would go
17 through, in this particular case, the F4 cost
18 recovery clause for natural gas.
19 COW SSI ONER FAY: kay. Geat. M,
20 Chairman, | would nove staff's recommendati on on
21 all issues. And going forward, |ook forward to
22 havi ng staff updating us with information regarding
23 t hese annual filings. Thank you.
24 CHAIl RVAN GCRAHAM  It's been noved and second,
25 the Fay notion. Any further discussion?
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say,

approved that notion.

(No comments nade.)

CHAl RVAN GRAHAM  Seei ng none, all in favor
aye.

(Chorus of ayes.)

CHAI RMVAN GRAHAM  Any opposed?

(No conments made.)

CHAI RMAN GRAHAM By your action, you've

(Agenda item concl uded.)
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