
DOCKET NO. 20190207-TX 
FILED 11/18/2019 
DOCUMENT NO. 10982-2019 
FPSC - COMMISSION CLERK 

. FLORIDA PUBLIC SERVICE COMMISSION 

OFFICE OF INDUSTRY DEVELOPMENT 
AND MARKET ANALYSIS 

APPLICATION FOR ORIGINAL AUTHORITY 
OR TRANSFER OF AUTHORITY 

To PROVIDE 
TELECOMMUNICATIONS SERVICE 

IN THE STATE OF FLORIDA 

INSTRUCTIONS 

This form should be used as the application for an original certificate and transfer of an 
existing certificate (from a Florida certificated company to a non-certificated company). 
In the case of a transfer, the information shall be provided by the transferee. If you have 
other questions about completing the form, call (850) 413-6600. 

Print or type all responses to each item requested in the application. If an item is not 
applicable, please explain. All questions must be answered. If unable to answer the 
question in the allotted space, please continue on a separate sheet. 

Once completed, submit the original and one copy of this form along with a non­
refundable fee of $500.00 to: 

PSC 1020 (4118) 
Rule No. 25-4.004, F.A.C. 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 
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APPLICATION 

This is an application for ( check one): 

cgi Original certificate (new company) 

D Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original certificate 
rather than apply for a new certificate. 

Please provide the following: 

1. Full name of company, including fictitious name(s), that must match identically with 
name(s) on file with the Florida Department of State, Division of Corporations 
registration: 
Tone Communication Services lie 

2. The Florida Secretary of State corporate registration number: 

Ml 90000105 69 

3. F.E.I. Number: 84 - 2623964 

4. Structure of organization: 

The company will be operating as a: 
(Check all that apply): 

D Corporation 
D Foreign Corporation 
[gl Limited Liability Company 
D Sole Proprietorship 

D 
D 
D 
D 

General Partnership 
Foreign Partnership 
Limited Partnership 
Other, please specify below: 

If a partnership. provide a copy of the partnership agreement. 

If a foreign limited partnership, proof of compliance with the foreign limited partnership 
statute (Chapter 620.169, FS). The Florida registration number is: 
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Who will serve as point of contact to the Commission in regard to the following? 

(a) This application: 

Name: Suzane Anderson 
Title: Consultant 

Street Address: 401 Hunting Lodge Ln 
Post Office Box: ----------------------City: Bastrop 

State: TX - ---------------------
Zip: 78602 

Telephone No.: 678-666-0075 ----------------------
Fax No.: ----------------------

E -Mai I Address: Suzaneanderson@hotmail.com 

(b) Ongoing operations of the company: 
(This company liaison will be the point of contact for FPSC correspondence. This point of contact 
can be updated if a change is necessary but this must be completed at the time the application is 
filed). 

Name: Rosalba Bertolini 
Title: CEO 

Street Address: 401 Hunting Lodge Ln 
Post Office Box: ----------------------

City: Bastrop 
State: TX ----------------------

Zip: 78602 
Telephone No.: 404-424-7837 ----------------------

Fax No.: ----------------------
E -Mai I Address: brosalba.tone@qmail.com 

Company Homepage: www.tonecommz.com 

(c) Optional secondary point of contact or liaison: 
{This point of contact will not receive FPSC correspondence but will be on file with the FPSC). 

Name: ----------------------
Tit I e: ----------------------

Street Address: ----------------------
Post Office Box: ----------------------

City: ----------------------
St ate: ----------------------

Zip: ----------------------
Te I e phone No.: ----------------------

Fax No.: ----------------------
E -Mai I Address: ----------------------
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5. Physical address for the applicant that will do business in Florida: 

Street address: 401 hunting Lodge Ln 
City: Bastrop 

State: TX ----------------------2 i p: 78602 
Telephone No.: 404-424-7837 ----------------------Fax No.: ----------------------
E -Mai I Address: brosalba.tone@gmail.com 

6. List the state(s), and accompanying docket number(s), in which the applicant has: 

(a) operated as a telecommunications company. __________ _ 

(b) applications pending to be certificated as a telecommunications company. 
GA,LAand TX 

(c) been certificated to operate as a telecommunications company. ____ _ 

(d) been denied authority to operate as a telecommunications company and the 
circumstances involved. _NONE _ ___________ _ 

( e) had regulatory penalties imposed for violations of telecommunications statutes 
and the circumstances involved. NONE 
(f) been involved in civil court proceedings with another telecommunications 
entity, and the circumstances involved: NONE 

7. The following questions pertain to the officers and directors. Have any been: 

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency 
restored), or found guilty of any felony or of any crime, or whether such actions may 
result from pending proceedings? D Yes ~ No 

If yes, provide explanation. 

(b) granted or denied a certificate in the State of Florida (this includes active and 
canceled certificates)? D Granted D Denied ~ Neither 

If granted provide explanation and list the certificate holder and certificate number. 
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If denied provide explanation. 

(c) an officer, director, and partner in any other Florida certificated 
telecommunications company? D Yes [8l No 

If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

8. Florida Statute 364.335(1 )(a) requires a company seeking a certificate of authority to 
demonstrate its managerial , technical, and financial ability to provide 
telecommunications service. 

Note: It is the applicant's burden to demonstrate that it possesses adequate 
managerial ability, technical ability, and financial ability. Additional supporting 
information may be supplied at the discretion of the applicant. For the purposes of 
this application, financial statements MUST contain the balance sheet, income 
statement, and statement of retained earnings. 

(a) Managerial ability: An applicant must provide resumes of employees/officers of 
the company that would indicate sufficient managerial experiences of each. 
Please explain if a resume represents an individual that is not employed with the 
company and provide proof that the individual authorizes the use of the resume. 

Please see the resume in Attachment A 

(b) Technical ability: An applicant must provide resumes of employees/officers of 
the company that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. Please explain 
if a resume represents an individual that is not employed with the company and 
provide proof that the individual authorizes the use of the resume. 

Please see the resume in Attachment A 

(c) Financial ability: An applicant must provide financial statements demonstrating 
financial ability by submitting a balance sheet, income statement, and retained 
earnings statement. An applicant that has audited financial statements for the 
most recent three years must provide those financial statements. If a full three 
years' historical data is not available, the application must include both historical 
financial data and pro forma data to supplement. An applicant of a newly 
established company must provide three years' proforma data. If the applicant 
does not have audited financial statements, it must be so stated and signed by 
either the applicant's chief executive officer or chief financial officer affirming that 
the financial statements are true and correct. 

PSC 1020 (4/ 18) 

Please see attachment B. We are a new company. Haven't started 
operations yet. Attached the financial qualification. 
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10. Where will you officially designate as your place of publicly publishing your schedule 
a/k/a tariffs or price lists)? (Tariffs or price lists MUST be publicly published to comply 
with Florida Statute 364.04). 

[2] Florida Public Service Commission 

D Website - Please provide Website address: __________ _ 

D Other - Please provide address: ______________ _ 

PSC 1020 (4/18) Page 5 of7 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

REGULATORY ASSESSMENT FEE: I understand that all telecommunications companies 
must pay a regulatory assessment fee. A minimum annual assessment fee, as defined 
by the Commission, is required. 

RECEIPT AND UNDERSTANDING OF RULES: I understand the Florida Public Service 
Commission's rules, orders, and laws relating to the provisioning of telecommunications 
company service in Florida. 

APPLICANT ACKNOWLEDGEMENT: By my signature below, I, the undersigned owner or 
officer, attest to the accuracy of the information contained in this application and 
attached documents and that the applicant has the technical ability, managerial ability, 
and financial ability to provide telecommunications company service in the State of 
Florida. I have read the foregoing and declare that, to the best of my knowledge and 
belief, the information is true and correct. I have the authority to sign on behalf of my 
company and agree to comply, now and in the future, with all applicable Commission 
rules, orders and laws. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his or her official duty shall be guilty of a 
misdemeanor of the second degree, punishable as provided in s. 775.082 and s. 
775.083." 

I understand that any false statements can result in being denied a certificate of 
authority in Florida. 

COMPANY OWNER OR OFFICER 

Print Name: Rosalba Bertolini 
Title: CEO 
Telephone No.: 404-424-7837 
E-Mail Address: brosalba.tone@gmail.com 

Signature: Date: ---------------- l0-/8·/~ 
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Rosalba Bertolini 
Address: 40 I hunting lodge Ln.Bastrop, 
TX. 78602 
Cell: 404-424-7837 
Email: brosalba.tone@gmail.com 

OBJECTIVES 

To secure a challenging career within the Company, emphasizing increasing responsibility, personal 
growth and professional achievement where I may utilize my skills as business development, 
marketing management. I have solid reputation as a strategic visionary, and problem solver. I have 
strong ability to develop and motivate teams. Performance oriented with experience in profit and loss 
management. I have skilled in presentations, vendor relationship, and strategic partnerships. I am a 
friendly, loyal and dedicated individual who has an ambition to succeed in any given environment. 
Have extensive experience but love to learn and always up to a challenge whatever the situation. I get 
along well with others, while also working efficiently on my own. I am seeking a position where I can 
develop and excel while giving my best to an employer. 

PROFESSIONAL EXPERIENCE .;;._ __________ -I 

President, May, 2014 - Present 
Tone Communications Services LLC, TX 

Founded a telecommunication company that has been in business for more than five years 
and continued showed growth year after year. Consultant to several telecommunication, 
software development and professional services companies on content and product support 
strategies, vertical market development, business partnership deal structures and customer 
acquisition. Conceived, developed and brought telecom services to market such as calling 
card, GPS tracking devices for cars and trucks. Cellular phones etc. Designed and executed 
advertising, direct mail and telemarketing campaigns for City Com. 

June 2011 to April2014 
Simple Telecommunication Solutions,-TX, USA 
Telecommunications Specialist 

• Designed conceptualized, programmemed and installed various telecommunications 
systems for business clients of all sizes. 

• Installed networked database systems and connected floors of offices to one 
another. 

• Conducted training for clients on operating newly installed systems. 
• Performed regular system maintenance for clients. 
• Supervised installation of designed and programmemed client systems. 



Masters 

ACADEMIC QUALIFIC A TTONS -
Associate of Applfod Science in Electronics Engineering Technology 
2010 

Durham T echnical Community College 
Nor th Carolina 

7 



Antonio Buff 
210 Piney Hill Ct, Alpharetta, GA, 30022 

404 242 7199 
antob68@hotmail.com 

Skills Summary 

Over 23 years of experience in network design, security and maintenance for SMB, Enterprises 
and Telecom providers. 

MCP 1486253, BCVRE, CISSP 394474, 
Department of Homeland Security Incident Management System, Cybersecurity for Industrial 
Control Systems and OPSEC 
Firefighter II NPQ 1, CPR, PALS 

Experience 

I.Cisco Stealth Watch:04/2018-Present 
Technical Support Engineer 

Duties & Responsibilities: 
Support global corporations with deployment, configuration and maintenance for a 

Network Based Anomaly Detection System based on flow data collection. Products supported 
in the environment range from management console, flow collectors, internal sensors, and 3rd 
party vendor exporters. Assist end user with investigating alarms, performance tuning, disaster 
recovery options, integration, quarantine scripting and general troubleshooting. 

2.IBM Soft layer: 09/2014-04/2018 
Cloud Managed Service Network Security Engineer 

Duties & Responsibilities: 
• Member of an Engineering Team of7 SMEs around the globe 
• Maintain architecture of switches and virtual routers and over I 000 virtual firewalls 
• Engineering Red Hat based virtual firewalls, designing configuration, patching, automation, 

processes, and documentation 

3. Automating processes with Ansible Engine, Bash Scripting 
Managing VMware Clusters 

Duties & Responsibilities: 
• Manage complex network environments 

• Responsibilities include problem determination, software/hardware upgrades, internal 
auditing compliance, solution support, and configuration changes 

• Provide technical support for product sales and support IBM's internal infrastructure 



• Investigate and address non-compliance issues by investigating and addressing via 
system hardening, vendor system patching manually and/or via DevOps automation 

• Technologies included are Amazon Web Services (IaaS), Software Defined Networking 
(SDN), Brocade , VyattavRouter, Citrix NetScaler, Fort iGA TE UTM/Firewall, Red 
hat Linux (iptables) and Enterprise Hosting, Ansible and python 

• Describe product network security features 
• Deployment of security products to the network 
• Configure Networking and Security System Policies for Brocade VyattavRouter, 

Fortinet Forti gate, IBM vLbf and Red Hat Linux Enterprise grade hosts 
• Manage network and security policies using SVN (Subversion) Central Management 
• Configure, deploy and manage various VPN technology methods on the aforementioned 

products 
• Develop basic training for peers on High Availability, Load Balancing and VPN 

concepts 

• Write and perform install plans in compliance with industry standards 
• Manage security events 

• Address non-compliance issues. Overseeing CIRA TS (Compliance, Issue, Risk and 
APAR Tracking System) 

• DevOpsOperational Security standards for Control systemsFollowing Agile DevOps 
practices 

4. IBM Security Solutions 09/2010-09/2014 
Security Enablement Instructor 

Duties & Responsibilities: 
Develop and del iver courses designed to enable business partners, sales and support 
engineers manage the entire line of security appliances (Next Generation Firewall, 
UTM, IPS, IDS, QRadar SIEM and Mail Security Appliance) including the following 
objectives: 

• Describe the appliance network security features 
• Connect and deploy the appliance to the network 
• Configure Networking and System Policies on the appliance 
• Configure QRadarSIEM connectors for internal and 3rd vendors devices 
• Configure Advanced Persistent Threat policies for internal (XGS) and 3rd party vendors 

(Fire EYE) 

• Configure LEEF and Remote Syslog policies 
• Configure Protection Pol icies using Site Protector Central Management 
• Configure and deploy routing mode High Avai lability 
• Configure and Discuss VPN technology methods 
• Discuss Load Balancing, High Availability Failover, including Quality of Service and 

Routing Protocols 

• Discuss Transparent Mode functionality and configuration 
• Understand basic troubleshooting steps and commands 

• 



5. IBM Internet Security Systems 12/2007-09/10/2010 
IDS/JPS Security Level 2 Network Engineer 

Duties & Responsibilities: 
• Analyze the nature of the customers issue; make recommendations on resolution after 

support lab recreation, advice and document on product configuration best practices to 
client worldwide 

• Resolve customer issues involving hardware, software, network security, while 
maintaining a high level of customer satisfaction through constant customer interactions 
(phone and email) 

• Support implementation and maintenance on Unified Threat Management security 
appliance running in routing mode (supporting OSPF, RJP) and transparent mode. 
Support implementation and maintenance of Intrusion Prevention Appliance (TPS). 
Create packet captures on Linux based OS and analyze them with Wireshark. 

• Assist clients in creating, and modifying firewall access policies, Application Layer 
Gateway (Web Filter, Antispam and Antivirus), IPSEC, L T2P and SSL VPN's, NAT 
rules, JPS and IDS security events management. Investigate security incidents, false 
positive and false negatives 

• Support implementation, maintenance and signatures management of security events on 
management console written in java, running on Windows Server OS's and tightly 
integrated with MS Sql Server. Advance troubleshooting all aspects of application 
including proper JYM, JRE settings and XML formatting, monitoring Windows 
services (Event Viewer) and manipulating data in MS Sql server using queries, stored 
procedures and agent jobs with an intermediate use of T-SQL and troubleshooting using 
Profi ler Trace 

• Periodical procedure documentation and submission of Knowledge Base Article (KBA) 

6. New Century Telecom 08/1995-12/2007 
IT Director 

Duties & Responsibilities: 
• Wholly responsible for technical support operations in high-volume, 24x7 environment, 

including supervision of 5-member technical support team and coordination of technical 
issues involving network, hardware, and operating systems (Windows NT/2003 Server, 
Windows 9x, Novell) 

• Design, implementation, integration, and troubleshooting of Windows based network 
with servers, routers, remote access, storage devices, for company-wide sites within a 
five-state region. Designed and administer telecommunications and voice-mail systems 
with multiple T-1 (standard and PRI) connections supporting voice and data services for 
local and long-distance 

• Designed and managed LAN and WAN with I 00+ nodes successfully integrating 
Legacy servers with Windows NT/2000 servers (connecting Windows NT/2000 
workstations, Windows 9x, and Macintosh clients, printers, and terminals with remote 
access) using Ethernet, Frame Relay and Leased Lines (static routing) 



7. OLS, Inc., Alpharetta, GA 01/1991-08/1995 
Assistant Network Administrator I Cross-Platform Computer Technician 

Duties & Responsibilities: 

• Provided technical phone support. Successfully resolved customer issues regarding 
connectivity, peripheral compatibility, and standard software usage questions for 
products on the following operating platforms: Windows NT Server, Windows NT 
Workstation, Windows 95, Windows 3.x, MS-DOS, and Mac OS. Provided connectivity 
support for 800+ node network 

• Honored with "Quality" recognition award for scoring above 96% on technical 
evaluations and attendance reviews. Promoted in three months. 

• Systems Proficiency 
• Routing and Switching 
• RIP, R1Pv2, IGRP, EIGRP, OSPF, IS-IS and BGP. VLAN STP, HSRP, VRRP and 

Multicasting 

• IPSEC, GRE and QoS. Web Spherevlbf. Citrix NetScaler Load Balancer. VMWare 
ESX virtual networking 

• Hardware 

• X86, Cisco (26xx, 29xx and 35xx Routers, Switches), Compaq (ProLiant servers and 
RAID enclosures). IBM Internet Security Systems IDS/IPS and Unified Threat 
Management appliances. Citrix NetScaler. 

• Programming Languages 
• Command line bash, python 
• PC Software 

• Siebel, RETAIN, Onyx CRM. UNTX, Linux and Microsoft Operating Systems. MS 
Office, Lotus Notes and Same time, VMWare vCenter, Micro-Soft SQL, MySQL, 
RealSecureSiteProtector, Adobe Captivate and Camtasia Studio. 

• Brocade Certified V Router Engineer (Current) 
• Certified Information System Security Professional (Current) 

Roswell, GA 
Id # 394474 
2013 

• Cisco Certified Network Associate (Expired 20 I 3) 
Id # CSCO I 0901606 
2007 

• NPQ I Firefighter II (Current) 
l990 

• Microsoft Certified Professional (Current) 
Roswell, GA 
Id# 1486253 
1995 
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TONE COMMUNICATION SERVICES LLC 
PROFIT & LOSS ACCOUNT 
For the Monl'h End December 31, 20.21 

REVENUE: 

Services Income 

Gl'oss Profit 

EXPENOITlJRE 

Legal & Professional Charges 

Salaries & Wnges 
Dank Charges 

M isc.Expcnses 
Depreciation 

Net Profit/Loss 
Carryforwared 10 Dalance Sheet 

Note 2021 
s 

s.soo I 
8,500 

8500 

3 150 

3,650 

225 
995 

1,173 

6, 193 

6.193 
6,193 

The a .. ncxed notes fr('n, f I) to (3) "orm an integral part of these financial statements. 

2020 2019 

s s 

1.60011 -1.800 I 
7.600 HOO 

7 .(100 1.l!OO 

186 l.47t -.... 
3.500 ~ ... 

213 192 

980 300 
1303 221 

6,182 2.185 

1,418 2,615 
1,418 2,615 



TONE CO"'.\IU JC'ATI O 'S SEln'ICES LLC 
CA II FLO\\' ST.\TE\1 1-;~T 
For lhe '.\lonth Entl Dl'rcmbcr 31, 2021 

C.\SH FLOWS FllOt\1 OPERATING ACTIVITIES 
Net Surplus/Dclcc111: 
Atljustmenl for: 
Depr<!ciat1011/Amon1z:i11011 
Profil from Opcrn11011s ~fore Worki 11g Capua( Chn11gcs 
Working Cnpltnl Changu 
( Uccrcasc)/lnrrcnsc in Curren t ,\ ssets 
Dtposits. Shon Term Pre1>3)1llents :ind 01hcr Rcceiv:iblt:; 
( [h•rrr:isr )/lm·rcnsc in C-urrl'nt Liabili til'~ 
Payables 
Other Liab1h11es 
Cash gener:ueJ from Op.:rauons 
'-et ri1sh from Optrnting .\ cti\'itics 

C.\ S11 FLOWS FROM 1:-1\' ESTING ACTIVITIES 
l·umiture & Fixture 
IT Equipml'nts 

Elcctncnl Apphcnces 
;'\rt ra~h used in lnvrs1i11!( ,\r1i,.i1 ics 

CASJJ FLOWS FRO'.\! !"INA~Cl;,iC ,\ (" l'J \ ' ITl t,;S 
'let Cash Flou nsrd in ~ .. ting Arti\'it iu 
Net incrcascAlcm:asc in C:15 .. ,md cash eqm,·:ilcnts 
Cash and cash cq u1 v:ile111s :n the hcginning ol'thc year 
Cnsh nnd rash cquh·alents nt the end of thl' yc:ir 

s 
2,021 

6.193 

1,173 

7,36$ 

530 
(9-1) 

7,27 1 

2020 
s 

1.418 

1.303 

2,72 1 

6'18 
2.087 

5.576 6.195 
:!.987 3,319 

f.()9 1 - -- ll'} f ~~4 I __ ,_, ,22!, 

10,554 
96.166 
89.223 

11.726 
84.440 
96,1 66 

201 1) 

s 

3.615 

221 

2,836 

'>.678 

6.883 
3.t>S8 

1415-1 

20.:!49 
64. 191 
s-1,.uo 



TONE COMMUNICATIONS SERVICES LLC 
NOTES TO Tl IE ACCOU;S;TS ~Ole 2021 2020 2019 
for 1he Month End Occcmber 31, 21121 s 

O1::POSITS, PREPr\ Y~!Ei\TS A~D OTHER RECEl\':\BLES 8,.JS6 7.832 6,500 
IIA:-(, 7.832 (,5110 

CASH & C:\S11 EQCIV,\Lt::NTS ··~ 
Ca~h at Bank and Hnnd 2 89.233 96,166 8.f,400 

89,233 96,166 8-1,-100 

LEGAL & PROFESSION,\L C IIARCES 3 
Rl!gistrntion Ch:irgcs 150 186 -,,-w 

150 186 l.,J2,il 

.. .. I 



TONE COMMUNICATION SERVICRS LLC 
BALANCE SHEET 

AS AT DEC EM BER 31 , 2021 

Note 2021 2020 2019 
ASS ETS s $ $ 

.:. 

NON-CURRENT ASSETS -·-~ 
Furniture & Fixture 5.576 6.195 6.883 
IT Equipments 2.987 3.3 19 3.688 
Electrical Appliences· 1.99 1 1.2 13 2.-158 

10,554 11.7::!6 I }.02'1 

CURRENT ASSETS ... 
Deposits, Short Term Prepayments & Other I 8,456 7.832 6,500 -~ ,. 
C:'lsh & Cash Equivak~nl 2 89,233 96.1 66 8J ,400 

97,689 103,998 90.900 
108,243 I 03.998 90.900 

Total Assets .. 108,243 103.998 103.9'.!~ 

EQUITY AND LJABI. TIES 
Shareholder's Equity 

Common Stock 
$10 Per Share. I 00 Shares Authorizes nnd Issued 100,000 100.000 100.000 
Addational Capital 15-10 1.5,H} 
Pi·olit & Loss 6.1 93 1. -1 18 }(, IS 

Retained Earnings 
107,733 102.958 102.6 15 

NON - CURRENT LIABILITIES 
CURRENT LlABlLITIES 

Other Liabilities 5IO I I i.0-101 1 342 I 
510 1.(H0 J.12 

·::.:::~-=-~ 

108.243 I oJ.<)(JX Ill t ,1J2lJ 

~ annexed nott:s r::g~o (3) form an integral part of these financial statements. 

( /t~ 



TONE COMM UN ICATIONS SERVICES LLC 
NOTES TO TUE A( 'COllNTS 

For lht Month End Occ<"mbcr J I. 2021 

furn iture & I Total 
Fixtu re liences 

Balan<'e As At January 01 , 2019 

Additions 7,000 .,"'50 2,500 13,250 

Adj ustments 

Disposals 
Depreciation Charge 11 7 63 • 42 221 

Amonisation 
t 
f 

Balance As At September 30, 2019 6,883 3,688 2,-158 13,029 40, 

Balance As At J anuary 01, 2020 6,883 3,688 2,458 13,029 

Additions 
Adjustments 

J., 

Disposals 
Depreciation Charge 688 369 246 l.: i)3 

Amortisation 
Balance As At December 31, 2020 6,195 3,319 2,213 11.726 

Babrncc As At Jan uary 01, 2021 6,195 3,319 2,213 11 ,726 

Additions 
Adjustments 
Disposals 

Depreciation Charge 620 332 221 1. 173 

Amon isation 
Balance As At De('embe1~ 02 I 5,576 2,987 1,991 I 0,:-:--' 

/ 2 ~ c;( I C)Rt OUNTS I 

\t;fli.. , i • I 
t ' 

r 
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Corporations Section 
P.O.Box 13697 
Austin, Texas 78711-3697 

Office of the Secretary of State 

Certificate of Fact 

Ruth R. Hughs 
Secretary of State 

The undersigned, as Secretary of State of Texas, does hereby certify that the document, Certificate of 
Formation for Tone Communication Services Ile (file number 803380911), a Domestic Limited 
Liability Company (LLC), was filed in this office on July 30, 2019. 

It is further certified that the entity status in Texas is in existence. 

Phone: (512) 463-5555 
Preoared hv: SOS-WEB 

In testimony whereof, I have hereunto signed my name 
officially and caused to be impressed hereon the Seal of 
State at my office in Austi n, Texas on September 16, 
2019. 

Ruth R. Hughs 
Secretary of State 

Come visit us on the internet at https:llwww.sos.texas.gov/ 
Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services 

TTD: 10264 Document: 913767670001 



. ;Secretary of State 

.P.O. Box 13697 
Austin, TX 78711-3697 
:FAX: 512/463-5709 

!filing Fee: $300 
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Certificate of Formation 
Limited Liability Company 

. ·---··· . 

! 
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! 

Filed in the Office of the ;i 
Secretary of State of Texas ,: 

Filing#: 803380911 07/30/2019 
Document #: 903553010007 
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! ---- !. 'Ffone Commu-nication-Services tic-·-·--·· .... . ... ·--·-····- -·- .... ·····--·-····-. . ---··-····-······· 

·' 

....... ~: ~:~. ~·:·:----··-·· ... ;· . -·:··~ ·~::·.··.·.·:·· .. . ·A~.i:~i~X~ffegiste..·re.~·Ag:e~t ~~lR.~~t~t~·r~·a ·offi~~:·· ·.:·~-.:·:.-.~::·~.·· .: ·.·: ·:c~::~·:·:.~~~· ...... : ----·:··: ··: ·-:'. 
: :j: A. The.initiai' regisie·.=e·cfagent is ·an org'a'iiization ( cannci.be··cc>mpany .n.am·e·d-above). by the .. name of: .. ". ·---·-·---- i: 

OR 

:,rv:s.·rtie-iii.~iai registerecJ°a.gent.is an inctividuaTresident ot the state whosen'ame is.set torth .. below·:-· ·---. 
-:Name: "'. ·· · ··· ·· · · · ... ... · · · · · · · · · ··· · ··· · · · · · · ··· ·· · · ........ ·· ·· · ··· j 

·;Rosalba Bertolini :! 
'c. i"ti_e ... 6usiness adciress·ot'ihe reg°f~te:reci°agent andth·e··~~gister~d ~'rrib~~,:acictiiss· is~ "··'·""'··-·'···--···· .. ··.· . . · ... · .... _.. ;: 
Street Add~~~~: · · ···· ···· · ··· · · · · ··· · · ... · .. ·· · · · · · · · ··----·····---··· ·· · ·· · ··· ·· ·· i, 
.410 Huntir:19:.,.~~~.ge Ln . .. Bc1st~op TX !~~02-7860? . . .. . . .r-· ····--·. . . ·- ··----- ........... Conse·nt-Of RegiSteied Agent . . -···--· -.. . 
: : !Jnt ·;.:·cop; ~f.the :~o.nsen'i ·~f ·regi~t~reci"agen"t is att~·~hed.-........ .. . . ... . ..... -... ...... . -- - ·.:· .. : . . : .. : .... : 

. OR 
........ ------ -- ·· .. ···-----· . .... 

J~B. The consent of the registered agent is maintained by the entity. :: . :· · ·· ········ ·· · · ···· ·-·- ·· ·· ..... -· ·· ... A-rticle 3 ·_ -G~~;~i~g Auth.ority - · .... ·· · ·.. ·· ·· - .. · · ·· -- .. ·:: 

CA._!~~-!~mit~ct--1i~ti.ii!¥._i~~pany i~.t~ b~ ~ .a~aQed.by·;~~~:~~rs. · .. .. .. · • .... .. ... . . ·:~:·. ::~:.: ··· ........... ,, 

OR 

;R,'8. The limited liability company will not have managers. Management of the company is reserved to the members. I: 
The names and addresses of the governing persons are set forth below: 
,M;~~~;~~ M~m~~;~·:-Rosa.lba Bertoff ni - ··---·····.. . . ... :'fitie:-·ifan .. agfr.19 ·Meniber-·. ··-·--·-· 

.· - 00 •• ----··········----·--- "'····- ··--·----"MO ........... . - · •••••• -~·-·-·-- ---.!.. ..,. , ........................ _., ___ ~--· ........ , ..... --... .... . ----·-·-·········-· -- - ·-- ·-··- -.... - .. -....... . : 
Address 410 H.':'.~.~~~g Lodge Ln. 13.astrop !~, .~_SA. 78602~7~~~~ --· -···· ··-······ · ············.--· ...... ··-··-·-· ···· ···-- ·········Articie,f~·.,-urp .. _ose · --····--·-· ·-·-· · ··· ····-·-- -·· 

i ~ 

ffhe purpose for which the company is organized is for the transaction of any and all lawful business for which limited ;: 
3iability companies may be organized under the Texas Business Organizations Code. ~i 

· · Supplemental Provfsions /. In.formation ·--'=== _ 



., 
-·- - --·-.. - - ......... , .. _ -· -···· ._ •• • .. . .... . . --~~--~·-'-·'"···----·~· ! . l''." .. '"t.•, • •••• ~ 

,! 
.i 

.{The attached addendum, if any, is incorporated herein by reference.] ; ; 

l! 
jl ' 

• •-•• •~•••,.-• •• • ~ ,_, ,,:::.~::::, , ,-,-• • •• • • • n,_ ••••'-.,:, ,: •• ::::::,:,:•:-- "••• - -•• ••••••• • • ,:: , "': ,_ :-·· - • :: -·. :,_:_ , , , ,,,,~ , ,- ,,,,, _·,::::-::,-••--•••••• - • • • •••• • - •ou
0
o ooo• ,', .,;-·• ""''* '" '' ••- ••••••-•-, t -- ·--· ·- - . --- -· __ -,. · o,Qanizer __ _ --_-. . -··- ... ;· . . . :i 

'. j I he name and address of the organizer are set forth below. :: 

.\~~salba E3~-~~~-i~_i___ 4_~-~--~~-~~-i'.19 Lod~~--~-~:--~cl~trop,_ Tx. 78~-~-~ ....... __ ... _ .............. . ·. 
Effectiveness of Filing ! 

-J~;A_. __ T_~i~ _d_~~~rnent bec~~!=l~~ff.e~iv.ewhen th~ 5J.?~i,'~ent is filed~]~f~~~r.~}~-ryof_st_a-te ______ -_ ~~~:~- -~:--·--.·--·-:-~~:~-:~: --. ii 
OR 

:rs. Th.is document-becomes-effective ai--a-later-date,"wtiich .is riot more than ninety· (90) days.from the date o{its--:-
:signing. The delayed effective date is: · 
, ... . . .... ..... . . .. .. . .. . E~~~-~ti~n - ... --·--· -- - --···--- ...... ·--···-··--···-----

... ------·--·-· ····----.. ... . . ____ ,.,,.. ...... -------····. . .. , ... _,_____ ----· ! 
:The undersigned affirms that the person designated as registered agent has consented to the appointment. The 

:iundersigned signs this document subject to the penalties imposed by law for the submission of a materially false or : 
,\fraudulent instrument and certifies under penalty of perjury that the undersigned is authorized under the provisions of ,l 
·;1aw governing the entity to execute the filing instrument. · ,, 
0Rosalba Bertolini ;~ 

y o,•• ••• "'" ..... - --·- • ••"' • J , •~ • ••• • ••• • ~• , ,, ... , ,,.. , , _. .. _____ ,, ... ,.,,,_, ,..,, .. ,,_., ", '• • 0 H • • • u,,,,., .. , .,, ,.,.. ,.. •• -•• •••••w-•,•• ~ , .. ,, .. , .. , ,,_ •• 

~lgnature of Organizer ., 
----~---------.... -... -.. --- -.. ~---=----------~--------------- -·-----------------=--=-=.=--=----------------... -... -... -... --.. -.. -.. -... -.-.. -... -.. -.. ----------------==-----.... -.. -.. - .. ~.=-------------· 
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Corporations Section 
P.O.Box 13697 
Austin, Texas 78711-3697 

CERTIFICATE OF FILING 
OF 

Tone Communication Services llc 
File Number: 803380911 

Jose A. Esparza 
Deputy Secretary of Slate 

The undersigned, as Deputy Secretary of State of Texas, hereby certifies that a Certificate of Formation 
for the above named Domestic Limited Liability Company (LLC) has been received in this office and 
has been found to conform to the applicable provisions of law. 

ACCORDINGLY, the undersigned, as Deputy Secretary of State, and by virtue of the authority vested in 
the secretary by law, hereby issues this certificate evidencing filing effective on the date shown below. 

The issuance of this certificate does not authorize the use of a name in this state in violation of the rights 
of another under the federal Trademark Act of 1946, the Texas trademark law, the Assumed Business or 
Professional Name Act, or the common law. 

Dated: 07/30/2019 

Effective: 07/30/2019 

Phone: (512) 463-5555 
Prepared by: Melissa Kerr 

Jose A. Esparza 
Deputy Secretary of State 

Come visit us on the internet at https://www.sos.iexas.gov/ 
Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services 

TJD: 10106 Document : 903553010007 



Corporations Section 
P.O.Box 13697 
Austin, Texas 78711-3697 

July 3 1, 2019 

Attn: Rosalba Bertolini 

Rosalba Bertolini 
410 Hunting Lodge Ln. 
Bastrop, TX 78602 USA 

RE: Tone Communication Services Ile 
File Number: 803380911 

Jose A. Esparza 
Deputy Secretary of State 

It has been our pleasure to file the certificate of formation and issue the enclosed certificate of fil ing 
evidencing the existence of the newly created domestic limited liability company (lie). 

Unless exempted, the entity formed is subject to state tax laws, including franchise tax laws. Shortly, 
the Comptroller of Public Accounts will be contacting the entity at its registered office for information 
that will assist the Comptroller in setting up the franchise tax account for the entity. Information about 
franchise tax, and contact information for the Comptroller's office, is available on their web site at 
https://window. state. be. us/taxiofo/franchise/index. html. 

The entity formed does not file annual reports with the Secretary of State. Documents will be filed 
with the Secretary of State if the entity needs to amend one of the provisions in its certificate of 
formation. It is important for the entity to continuously maintain a registered agent and office in 
Texas. Failure to maintain an agent or office or file a change to the information in Texas may result in 
the involuntary termination of the entity. 

If we can be of further service at any time, please let us know. 

Sincerely, 

Corporations Section 
Business & Public Filings Division 
(512) 463-5555 

Enclosure 

Come visit us on the internet at https://www.sos.texas.gov/ 
Phone: (512) 463-5555 
Prepared by: Melissa Kerr 

Fax: (512) 463-5709 Dial: 7-1-1 for Relay Sen1ices 
TID: 10285 Document: 903553010007 



~~ ·1RS DEPARTMENT OF THE TREASURY 
i[{J1tJP INTERNAL REVENUE SERVICE 

CINCINNATI OH 45999-0023 

TONE COMMUNICATION SERVICES LLC 
ROSALBA BERTOLINI MBR 
410 SHUNTING LODGE LN 
BASTROP, TX 78602 

Date of this notice : 08-06-2019 

Employer Identi f icati on Number: 
84- 2623964 

Form: SS-4 

Number of thi s notice: CP 575 B 

For assistance you may call us at: 
1-800-829-4933 

I F YOU ~ffiITE, ATTACH THE 
STUB AT THE END OF THI S NOTICE . 

WE ASSIGNED YOU AN EMPLOYER I DENTIFI CATION NUMBER 

Thank you for applyi ng for an Employer Identificat ion Number (EIN). We assigned you 
EIN 84-2623964. This EIN will identify you, your business accounts, tax returns , and 
documents, even i f you have no employees . Please keep thi s notice in your permanent 
records. 

(-Jhen filing tax documents, payments , and related correspondence, it is very important 
that you use your EIN and complete name and address exactl y as shown above. Any variation 
may cause a delay in processing, result in incorrect informati on in your account, or even 
cause you to be assigned more than one EIN. If the inf ormati on is not correct as shown 
above, please make the correction using the attached tear off stub and return it to us. 

Based on the information received from you or your representative, you must f ile 
the following form(s) by the date(s) shown . 

Form 1065 03/15/2020 

If you have questi ons about the form(s) or the due date(s) shown, you can call us at 
the phone number or write to us at the address shown at t he top of t his notice. If you 
need help in determi ning your annual accounting period (t ax year), see Publication 538, 
Accounti ng Periods and Methods. 

We assigned you a tax classification based on information obtained from you or your 
representative . It is not a legal determination of your tax c l assification, and is not 
bindi ng on the IRS. If you want a legal determination of your tax classification, you may 
request a private letter ruling from the IRS under the guidelines in Revenue Procedure 
2004-1, 2004-1 I.R. B. 1 (or superseding Revenue Procedure for the year at issue). Note : 
Certain tax classification elections can be requested by fi l ing Form 8832, Entity 
Classification Election . See Form 8832 and its instructions for addi tional i nformation . 

A limited liability company (LLC) may file Form 8832, Entity Classification 
Election, and elect to be c l assified as an association taxable as a corporation . If 
t he LLC is eligible to be treated as a corporation that meets certain t ests and it 
will be electing S corporation status, it must timely fi l e Form 2553, Election by a 
Smal l Business Corporation. The LLC will be treated as a corporation as of the 
effective date of the s corporation election and does not need to file Form 8832. 

To obtain tax forms and publications, including t hose referenced in this notice, 
visit our Web site at www.irs.gov. If you do not have access to the Internet, call 
1-800-829-3676 (TTY/TDD 1-800-829-4059) or visit your local IRS office. 



(IRS USE ONLY) 575B 08-06-2019 TONE B 9999999999 SS-4 

IMPORTANT REMINDERS : 

* Keep a copy of this notice in your permanent records. This notice is issued only 
one time and the IRS will not be able to generate a duplicate copy for you . You 
may give a copy of this document to anyone asking for proof of your EIN. 

* Use this EIN and your name exactly as they appear at the top of this notice on all 
your federal tax forms. 

* Refer to this EIN on your tax-related correspondence and documents . 

If you have questions about your EIN, you can call us at the 
us at the address shown at the top of this notice. If you write, 
at the bottom of this notice and send it a l ong with your letter . 
write us , do not complete and return the stub . 

phone number or write to 
please tear off the stub 
If you do not need to 

Your name control associated wi th this EIN is TONE. You will need to provide this 
information , along with your EIN, if you file your returns electronically . 

Thank you for your cooperation . 

Keep this part for your records . CP 575 B (Rev. 7-2007) 

------------------------------------------------------~---------------------------------------
Return this part with any correspondence 
so we may identify your account. Please 
correct any errors in your name or address . 

CP 575 B 

9999999999 

Your Telephone Number Best Time to Call DATE OF THIS NOTICE : 08- 06-2019 
( ) 

INTERNAL REVENUE SERVICE 
CINCINNATI OH 45999-0023 
1,1 .. 1. I, I ,l,l .. 1,l .. 1,1, ,II., ,11,.,., I, l .. ll,l, I .. I 

EMPLOYER IDENTIFICATION NUMBER: 84-2623964 
FORM: SS-4 NOBOD 

TONE COMMUNICATION SERVICES LLC 
ROSALBA BERTOLINI MBR 
410 SHUNTING LODGE LN 
BASTROP, TX 78602 




