CORRESPONDENCE
10/8/2020

DOCUMENT NO. 11002-2020
Antonia Hover

From: Speaker Signup

Sent: Thursday, October 8, 2020 1:59 PM

To: Consumer Correspondence

Subject: Consumer Correspondence Docket 20200051-GU

Consumer Correspondence Docket 20200051-GU Peoples Gas System.

From: RALPH HIRSCHHORN [mailto:maddyralph@comcast.net]
Sent: Thursday, October 08, 2020 10:18 AM

To: Speaker Signup

Subject: RE: Customer Service Hearings Docket 20200051-GU

Unfortunately we missed the call in. Is there another time that we can sign up for.

We think that it is unfortunate that TECO which refers to itself as the People,s Company is seeking to
raise prices during this COVID crisis when other businesses are lowering prices, granting forbearance
and other commendations. Furthermore natural gas exists in large quantities and generally prices
have been lower.

It is inexcusable for TECO to seek and more importantly be granted a raise.
Ralph & Madeleine Hirschhorn 561-429-8610

On 10/06/2020 3:33 PM Speaker Signup <speakersignup@psc.state.fl.us> wrote:

Mr. Hirschhorn,

I’'m trying to reach you regarding the meeting tomorrow. | just wanted to check on you and see if you
had any questions regarding the instructions for calling in. My direct number is 850-413-6986.

Thanks

Kelly

Kelly Thompson
Public Information Specialist 11
Office of Consumer Assistance & Outreach

Florida Public Service Commission



(850) 413-6986

From: RALPH HIRSCHHORN [mailto:maddyralph@comcast.net]
Sent: Friday, September 25, 2020 8:51 AM

To: Speaker Signup

Subject: Customer Service Hearings Docket 20200051-GU

Ralph & Madeleine Hirschhorn
107 Via Palacio
Palm Beach Gardens, FL 33418

would like to attend the hearing on Wednesday Oct 7,2020 at 6:30pm





