CORRESPONDENCE
12/30/2020
DOCUMENT NO. 13827-2020

Jacob Veaughn

From: Angie Calhoun

Sent: Wednesday, December 30, 2020 4:33 PM

To: Consumer Correspondence

Cc: Diane Hood

Subject: Fwd: To CLK Docket 20200139

Attachments: NEW FAX 262 968 4357, 3 page(s); Summertree PSC Hearing Notice, AMR 12-28-20

copy; NEW FAX , 3 page(s); NEW FAX , 4 page(s); NEW FAX 16315913092, 3 page(s)

Consumer correspondence for docket 20200139.

Angela Calhoun

---------- Forwarded message ----------

From: Diane Hood <DHOOD@PSC.STATE.FL.US>
Date: Dec 30, 2020 3:57 PM

Subject: To CLK Docket 20200139

To: Angie Calhoun <ACalhoun@PSC.STATE.FL.US>
Ce:



Jacob Veaughn

From: PSC Fax Server <fax@psc.state.fl.us>
Sent: Tuesday, December 29, 2020 5:07 PM
To: Consumer Contact

Subject: NEW FAX: 262 968 4357, 3 page(s)
Attachments: FAX.2020-12-29 17_04_20.tif

You Have Received a Fax!

Inbound Fax Details

Sent To 8504136362
Number of Pages 3

Sender CSID 262 968 4357
Sender CallerID

Total Seconds 136

© FaxBack Inc. All rights reserved.



Dec 29 20 05:10p Rader 262-068-4357 p.1

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name {Print) /7/51) KAJ&V&
Address (Print) /1626 Ooflden ﬂﬁﬂv gfﬂlﬂ

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Puhlic Service Commission,
please check off { X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [ X]

1. Lack of Transparency for Consent Order by DEP

2. Most citizens including UIF customers have been impacted by the COVID-
19...enduring restriction for gatherings, health concerns, layoffs, shutdowns,
national and state unrest, and financial uncertainty made gathering information,

and community preparation for the upcoming hearing and conference difficult.
|

Additional Comments:

Customer Signature: /5 ;Z 2 !

Any email or other correspendence sent to a Florida Public Service Commissioner, or any to other public official and/or emplayee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida‘s Public Records Law. This means that
Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809



Dec 29 20 05:10p Rader 262-968-4357 p.2

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name (Print) Aew /Fﬁﬂgﬁ
Address (print) oAl Gokfer V7% Dowe

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [X] UIF requested permanent revenue increase for water and wastewater:

1) 16.7% water increase = 52,812,445 produces annual income of $19,416,373

2} 32.12% wastewater increase = 56,521,686 produces annual income of $26,827,568

3) Pasco County Utilities 2020 increase was 2% water/2% wastewater respectively.

4) UIF request increase Rate of Return of Equity (ROE) from 10.4% to 11.75%

5) UIFs ROE request is egregious.

Additional Comments: v Tie x1,857 oFf A PArdernc TrHe o457

TIINE E WEEA /S ANV EBXCEUVVE Lm7el~ £ATE Y REAE !

Customer Signature: /QﬁL%A

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employes of the
PSC, in the transaction of public busines is considerad 2 public record and is subject to Florida’s Public Records Law. This means that
Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809



Dec 29 20 05:10p Rader 262-968-4357 p.3

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — W5

Name {Print) /’)/E'N /eﬁ}ﬂgﬁ’—
Address (printy (/6 26 Goldan Layn Dev e,

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [ ¥] We have received $1,743,324 increases for pass through and index

fees between the rate requests. : A & C o ‘ E
‘ Pass Through & Index Increases: | .Watﬁr . Swwer.
Please consider these fees when . ) 1/23/2018] INDEX | = 86,633 88,160
o} 1/a/o0i8)  eT - 25,984 | 51,677
determining the rate increase request. } _6/29/2018| INDEX | 138911 98,696
. 1 6/29/2018| PT 24,757 | 124,505
: § 5/31/2019| INDEX ol mmas7l 159614
;) 5/31/2019] T ' 46191 - 111,740
i) 1/10f20200  PT | 175,307 27,091 1
4} 5/31/2020] INDEX 140,779 132,494
Additional Comments: g e ' : 1. _ '
4 jSUBTOTALS L 749,347 593,977
2 S Rl

Customer Signature: 6 &4’\

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transacticn of public busines is considered a public record and is subject to Florida’s Public Records Law, This means that
Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail te Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809



Jacob Veaughn

From: Brian Muller <coldcreek@q.com>

Sent: Wednesday, December 30, 2020 8:55 AM

To: Consumer Contact

Subject: Summertree PSC Hearing Notice, AMR 12-28-20 copy

Attachments: Summertree PSC Hearing Notice, AMR 12-28-20 copy.pdf; ATTO0001.txt

Good Morning,
Summertree reached out to its residents concerning the issues with Utilities Inc of Florida. | am currently out of state but
| filled out the comment forms that are attached. Thank you so much for administrating it’s review and taking needed

action on these issues.

Brian Muller



TO: Summertree Residents
FROM: Ann Marie Ryan, Leader
Summertree Water Alliance Taskforce
727-267-7162 / amr329@hotmail.com
DATE: December 28, 2020
RE: Utilities Inc. of Florida Water/Wastewater Rate Increase

| am the leader of the Summertree Water Alliance Taskforce (not affiliated with the Summertree Recreation
Facility) has been in existence since 2010 working together with elected official, municipal departments and age,
and agencies, and Summertree residents to gather and distribute information about Utilities Inc. of Florida (UIF)
issues to the residents. Our unity has had a positive impact when standing up to UIF issues and rate increases
before the Public Service Commission.

UTILITIES INC. NOTICE OF CHANGE IN DISINFECTION TO CHLORINE DIOXIDE

We all received three notices in the past two months, two of them from Utilities Inc. of Florida (UIF). The
first UIF notice was undated but mailed on October 6, 2020 and delivered on October 9, 2020. It
explained that, with the approval of the Florida Department of Environmental Protection (FDEP), UIF was
going to be using our community for a pilot study to test chlorine dioxide as an oxidant in our water. The
test is to determine if using this will "optimize and maintain the amount of residual chlorine

present throughout Summertree's water distribution system by reducing the amount of biofilm present in
the interior of the piping network". The pilot study was scheduled to begin on October 7, 2020 and run for
at least 90 days. An extension of "an additional 90 days could occur with FDEP's approval if warranted and
requested". Their letter included their usual cautions for people on dialysis or who have aquariums.

Summertree residents were not contacted prior to the start of the UIF’s Chlorine Dioxide Pilot Study for
consent or to survey residents regarding health considerations. Not sure what effects these chemicals
and procedures may have on our health over time.

UTILITIES, INC. OF FLORIDA’s RATE INCREASE NOTICE: The second letter from Ul was dated October 30,
2020 (received November 2) and was the "Initial Customer Notice", Docket No. 20200139-WS, which tells
us that they are asking the FL Public Service Commission (PSC) for another increase in our water and sewer
rates "because the existing rates do not provide sufficient revenues to cover the required expenses of
operations on a going-forward basis and fair return on the Utility's investment in used and useful property
for the public use, including pro forma projects".

FL Public Service Commission: A follow up letter from the FL PSC Commission dated November 19, 2020)
was the Notice of Customer Service Hearing and Technical Hearing. Because of COVID, the PSC Customer
Service Hearing will be virtual meetings. As stated, there were hearing held on December 7 at 11AM and
December 10 2PM and 6PM; Wednesday, January 6at 10 :00 AM and January 7, 2021 at 6:00 PM.

PUBLIC SERVICE COMMISSION CUSTOMER HEARING INFORMATION:

1. Deadline to Register: Wednesday, December 30, 2020
Email the PSC at speakersignup@psc.state.fl.us or call 850-413-7080.
All customers who want to speak at the hearing must be registered 5 days prior to the hearing.

2. Customer Hearing Dates: Wednesday, January 6 @ 10:00 am

and Thursday, January 7 @ 6:00 pm

3. We strongly urge you to participate by calling the PSC by December 30th. If you choose not to call
into the hearing, PLEASE fill out the three attached Utilities, Inc. of Florida Customer Comment
forms to provide input from the Summertree community residents. Failure to participate is a silent
endorsement of UIF’s exorbitant water and wastewater rate increases. Let your voice be
heard opposing the rate increase and the introduction of chlorine dioxide pilot study without
our consent and the need for customer input going forward. Thank you, Ann Marie Ryan



mailto:speakersignup@psc.state.fl.us

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Brian Muller
Name (Print)

Address (Print) 11615 English Elm Dr

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [ x ] UIF requested permanent revenue increase for water and wastewater:

1) 16.7% water increase = $2,812,445 produces annual income of $19,416,373

2) 32.12% wastewater increase = $6,521,686 produces annual income of $26,827,568

3) Pasco County Utilities 2020 increase was 2% water/2% wastewater respectively.

4) UIF request increase Rate of Return of Equity (ROE) from 10.4% to 11.75%

5) UIFs ROE request is egregious.

Additional Comments: Utility must provide just cause for its intent to increase cost.

No incentive is given such as better quality of water.

Customer Signature: W/\W

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that
Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809


Brian
Brian Muller

Brian
11615 English Elm Dr

Brian
X

Brian
Utility must provide just cause for its intent to increase cost.

Brian
No incentive is given such as better

Brian
quality of water.

Brian


Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name (Print) Brian Muller

Address (Print) 11615 English EIm Dr

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [ X ] We have received $1,743,324 increases for pass through and index

fees between the rate requests. A B C D E
| Pass Through & Index Increases: Water Sewer
Please consider these fees when ; | 1/21/2018] INDEX BA, 882 88,180
i) 1/21/2018 PT 25,984 51,677
determining the rate increase request. 4 6/29/2018 INDEX 118,911 98,696
o )| 6/29/2018| PT 24,757 124,505
2 | 5/31/2019| INDEX 172,357 159,614
;|_5/31/2018|  PT 4,619 111,740
3§ 1/10/2020 PT 175,307 227,091
+ | 5/31/2020] INDEX 140,779 132,494
Additional Comments: 0
1 [SUBTOTALS 749,347 993,977
Better quality with appropriate =
a y Pprop 3 TOTAL $ 1,743,324

confirmations are needed in

order to justify any increases.

Customer Signature:/\/\(u—m (_k M

J

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that
Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809


Brian
Brian Muller

Brian
11615 English Elm Dr

Brian
X

Brian
Better quality with appropriate

confirmations are needed in

order to justify any increases.

Brian


Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name (Print) Brian Muller

11615 English EIm Dr

Address (Print)

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [X ]

1. Lack of Transparency for Consent Order by DEP

2. Most citizens including UIF customers have been impacted by the COVID-
19...enduring restriction for gatherings, health concerns, layoffs, shutdowns,
national and state unrest, and financial uncertainty made gathering information,
and community preparation for the upcoming hearing and conference difficult.

Additional Comments:  Thjg tility needs to be more forthcoming and

and precise about its process, it’s testing results,

and better notifications.

Customer Signature:W (‘ /W
\

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that

Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809


Brian
Brian Muller

Brian
11615 English Elm Dr

Brian
X

Brian
This utility needs to be more forthcoming and

and precise about its process, it’s testing results,

and better notifications.



Brian


Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name (Print) Brian Muller

Address (Print) 11615 English EIm Dr

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [ X ]

Water is an essential element in human health

and well being. The utility needs to treat the people

Additional Comments: It serves understanding this. Consequences to human

Health are at risk and this needs to be better

Understood.

Customer Signature: W&M
\

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that

Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809


Brian
Brian Muller

Brian
11615 English Elm Dr

Brian
X

Brian
Water is an essential element in human health

and well being. The utility needs to treat the people

It serves understanding this. Consequences to human

Health are at risk and this needs to be better 

Understood.

Brian


Jacob Veaughn

From: PSC Fax Server <fax@psc.state.fl.us>
Sent: Wednesday, December 30, 2020 8:52 AM
To: Consumer Contact

Subject: NEW FAX: , 3 page(s)

Attachments: FAX.2020-12-30 08_50_34.tif

You Have Received a Fax!

Inbound Fax Details

Sent To 8504136362
Number of Pages 3

Sender CSID

Sender CallerID

Total Seconds 94

© FaxBack Inc. All rights reserved.



Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO, 20200139 - WS

Name (Print) f Aduard 721[@#
address ey L1 § LUMI T2 Ashs D—

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments{s); add addition comments, and SIGN the form.

Customer Comments

Check [ % ] We have received $1,743,324 increases for pass through and index
fees betweentheraterequests, A =+ B . C - D

, .} Pass Through & Index Increases: Wnter
Please consider these fees when Do M2J0018] INDEX: f

R0 R N NS
determining the rate increase request. ;| 5/29/2018] INDEX | -

s | e/2sf2018) SPY - |

2 | -5/31/3018) |

S ETERTE ) I 2R

L IRRT N

(I SR - N

Additional Comments:

Customer Signature: M %

Any emall oF other correspondence sent to a Florida Public Servicegrgnssioner, o any to other public official and/or employee of the
P5C, in the transaction of public busines is considerad a public record and is subject t¢ Florida’s Public Records Law. This means that
Florida law generally reguired the PSC to provide a copy of any such email or correspondence, upon reguires, for inspection and copying
to any Florida citizen of to any member of the madia.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Gffice of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809



Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO, 20200139 - W5

Name (rint) = DWW ARD T\’/ Ll
Address (Print) “1 QY U—J JM ‘-f_’ A’S‘ﬂ DP’“.

New Port Richey, FL 34654

To submit your commaents about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and §|GN the form.

Customer Comments

Check [')'Z] UIF requested permanent revenue increase for water and wastewater:

1) 16.7% water increase = 52,812,445 produces annual income of $19,416,373

2) 32.12% wastewater increase = $6,521,686 produces annual income of $26,827,568

3) Pasco County Utilities 2020 increase was 2% water/2% wastewater respectively.

4) UIF request increase Rate of Return of Equity (ROE) from 10.4% to 11.75%

5) UIFs ROE request is egregious.

Additional Comments:

o)
Customer Signature: M / /é
: 7.

I
Any emall or other correspondence sent to a Florida Public Serviee Commisﬁfér: or any to other public official 2nd/or employee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that
Florida law generally required the PSC to provide a capy of any such email or correspondence, upon reguires, for Inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Qak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809



Application for increase in water and waistewater rates In Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pineltas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO, 20200139 - WS

Name (Print) FD[AJJ‘HZJ) W le
Address (Print) rys wh( /-\‘. }4{[’1 Df"

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] commenis(s}): add addition comments. and SIGN the form.

Customer Comments

Check [ b, ]

1. Llack of Transparency for Consent Order by DEP

2. Most citizens including UIF customers have been impacted by the COVID-
19...enduring restriction for gatherings, health concerns, layoffs, shutdowns,
nationa!l and state unrest, and financial uncertainty made gathering information,
and community preparation for the upcoming hearing and conference difficult.

Additional Comments:

s
Customer Signature: M 7 /é
—

Any email or other corresponderica sent to a Florida Public Service Cummiﬁge/r::r any to other public official and/or emplioyee of the
PSC, in the transactlon of public busines is considered a pubiic record and Is subject te Florida’s Public Records Law. This means that

Florida law generally required the PSC o provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida cltizen or to any merber of the media,

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809



Jacob Veaughn

From: PSC Fax Server <fax@psc.state.fl.us>
Sent: Wednesday, December 30, 2020 1:03 PM
To: Consumer Contact

Subject: NEW FAX: , 4 page(s)

Attachments: FAX.2020-12-30 13_01_16.tif

You Have Received a Fax!

Inbound Fax Details

Sent To 8504136362
Number of Pages 4

Sender CSID

Sender CallerID

Total Seconds 132

© FaxBack Inc. All rights reserved.



12/30/2020 13:04 FAX 1001

Application for increase in water and wastewater rates In Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, In¢, of Florida

" DOCKET NO. 20200139 — WS

Name (Print) P f\u-fl H\%ﬁ
Address (Print) /{2230 Megp o (-«.Dﬂu‘n
New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [X ] U-LF s A0 @pﬂa@"luwts'l-:a PeaF :ﬁLﬁa_&‘f_P&(_-&édi,_
¥ ‘ . R C a . 1 ¢ h : !... "
Qﬁﬁ,ﬁﬁ b, ihﬁ i bng MADE Ao /Mi::é.aw' Mi"ﬂ':ﬁ cr&ic*/’lﬁﬁqﬁ:b

A A ; - ] &7
Ty o\ SEVED 2 g FlhuE & ATk, (A

-

o Ciidi- &= KRE pGEFAED FEES, e

Addit onalCo ments: I
/ [Lé\fﬁému LAvNed Fha :Eb‘e!-ﬁ Bus  dgss

Customer Signature: P (
Au
Any emall or other corraspondence sant to a Florid®Public Service Commissioner, or any to othar public official and/or employee of the

PSC, In the transaction of public busines |5 considarad a public racard and is subjact to Florida’s Publlc Recards Law. This maans that
Florida iaw generally raguired the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizan or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809



12/30/2020 13:05 FAX 1002

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NQ. 20200139 — WS

Name (Print) ﬁqu/ /(?1"1‘5-’"’
Address (Print) 1] Z30 MepGauses [y

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please cheack off [X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [+~] UIF requested permanent revenue increase for water and wastewater:

1) 16.7% water increase = 52,812,445 produces annual income of $19,416,373

2) 32.12% wastewater increase = 56,521,686 produces annual income of $26,827,568

3) Pasco County Utilities 2020 increase was 2% water/2% wastewater respectively.

4) UIF reguest increase Rate of Return of Equity (ROE) from 10.4% to 11.75%

5) UIFs ROE request is egregious.
ihanse Mmmwm.,aézmréj
Additional Comments:Q” f I,-- . ol [ ) <+ 104 {5

Any email or other correspendence sent to a Florida P%llic Service Commissicner, or any to other public official and/or employae of the
PSC, In the transaction of publlc busines is considerad a public racord and |s subject to Florlda’s Public Records Law. This means that
Florida law generally required tha PSC to provide s copy of any such email or correspondence, upon raguires, for Inspaction and copving
t2 any Florida citizen ar to any member of the media.

Return Commment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box

or mail to Florida Public Service Commission, Office of Commission Clerk,

2450 Shumard Qak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809




12/30/2020 13:05 FAX

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,

Marion, Orange, Pasco, Pinellas, Polk, and S5eminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 - WS

003

Nafne (Print) pﬁuJ }Uﬂ-‘;i g

Address (Print) JLZ&&%A&LM?

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,

please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments
Check [)~] We have received $1,743,324 increases for pass through and index
fees between the rate requests. A B c_ b L
_ Pass Through & Index Increases: Watsr Smwar !
. | =
Please consider these fees when .} _1/21/2018] INDEX 86,633 88,160 i
) 1/21/2018f PT 25,984 51,677
determining the rate increase request. 6/29/2018{ INDEX 118,911 98,696 |
. | ef2sf2018] T 24,757 124,505 !
« | _5/31/2019] INDEX 172,357 159,614 y |
| 5/31/2019f PY 4,619 111,740 1
5 ) 1/10/2020f BT 175,307 227,051 1|
+ | 5/31/2020| INDEX 140,779 132,494 !
=g m Y 1
Additional Comments: g
. + |SUBTOTALS 749,347 993,977
o i
M&Q@%ﬂé@i&mﬁ_ i OTAL |l L§ 17033201
] ,' » N e o]
-, . L
Aun_ WE g fep ot AL DTE is, is 4 paehse.
Customer Signature: P

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transactlon of public busines is considered a public record and Is subject to Florida’s Public Records Law. This means that
Florida law generally required tha PSC to provide a copy of any such email or correspondence, upan requlres, far Inspection and copying

ta any Florida ¢itizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,

2450 Shumard QOak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809




12/30/2020 13:08 FAX 1004

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties hy

Utilities, Inc, of Florida

DOCKET NO. 20200139 - WS

Name (Print) in) wa\s
Address (Print) kuzﬁ?,n Hgﬁ,&gﬁjge Z_A,Jn,ir

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [X ]

1. lack of Transparency for Consent Order by DEP

2. Most citizens including UIF customers have been impacted by the COVID-
19...enduring restriction for gatherings, health concerns, layoffs, shutdowns,
national and state unrest, and financial uncertainty made gathering information,
and community preparation for the upcoming hearing and conference difficult.

UZ£ soitiateo Chlstice pvntinetpial dotouh clen s up Fhein

¥ N 3 i i .
< . ' : " e ¢ ] /

Additional COmments: o .
Faty ‘141 el /szﬁ Epbins wp 1 Dal m{'ae.

Pl OELS | Beuicis sttwice de pesdier Yo Fu) cgféﬂzﬂ.i
. ;. — N : . u —

-

Customer Sigriature:

=

Any emall or other correspondence sentto a Flnridagblic Service Commissioner, or any to other public official and/or employee of the
P5C, In the transaction of public busines Is considerad a puhblic record and is subject 4o Florlda’s Publle Recorde Law, This meaans that
Florida law ganarally required the PSC to provide a copy of any such emall or correspondence, upon requlres, for Inspection and copying
to any Florlda citizen ar to any member of tha media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Qak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809



Jacob Veaughn

From: PSC Fax Server <fax@psc.state.fl.us>
Sent: Wednesday, December 30, 2020 2:25 PM
To: Consumer Contact

Subject: NEW FAX: 16315913092, 3 page(s)
Attachments: FAX.2020-12-30 14_22_56.tif

You Have Received a Fax!

Inbound Fax Details

Sent To 8504136362
Number of Pages 3

Sender CSID 16315913092
Sender CallerID

Total Seconds 116

© FaxBack Inc. All rights reserved.



12/38/2828 14:28 16315913A92 THE UPS STORE PAGE @1/83

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — W5

Name {Print)_ T M amds_ N\eL Prgre
Address (Print) _J[ 13 YELLow acK CT-
New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments
Check [ UIF requested permanent revenue increase for water and wastewater:

1) 16.7% water increase = $2,812,445 produces annual income of $19,416,373
2) 32.12% wastewater increase = 56,521,686 produces annual income of 526,827,568

3) Pasco County Utilities 2020 increase was 2% water/2% wastewater respectively.

4} UIF request increase Rate of Return of Equity (ROE} from 10.4% to 11.75%

5y UIFs ROE request is egregious.

Additional Comments: WE Pav WILMER WATER. RATCS  7Haw  Alimest

A wners  fice (y CTHE  State (KR BFerva,

CustomerSigq)gt%fe: . /-/ul/ @,ﬁ

Any email or other correspondence semt to 2 Florida Public Service Commissionar, ar any to other pubdic official and/ar emplavee of the
P5C, in the transaction of public busines s considered a public record and is subject to Florida’s Public Records Law. This means that
Florida law generzlly required the PSC to provide a copy of any such email or correspondence, upon reguires, for inspection and copying
Lo any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809




12/38/2828 14:28 16315913A92 THE UPS STORE PAGE B@2/83

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, In¢, of Florida

DOCKET NO. 20200139 — W5

Name {Print) TV\M’W;S VDL ‘R ETE
Address (prirt)_JJS13  YorLow NRCK LT

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off | X) comments(s); add addition comments. and SIGN the form.

Customer Comments

Check [?Cf

1. Lack of Transparency for Consent Order by DEP

2. Most citizens including UIF customers have been impacted by the COVID-
19...enduring restriction for gatherings, health concerns, layoffs, shutdowns,
national and state unrest, and financial uncertainty made gathering information,
and community preparation for the upcoming hearing and conference difficult.

Additional Comments:

Customer Signatu r%ﬂ«ﬂﬁ/ /{}/ %“

Any email or other correspondence sent to # Florida Public Service Commissioner, of any to other public official and/or employee of the
FSC, in the transaction of public bisines i consideretd 2 public record and s subject to Florida’s Public Records Law. This means that
Florida law generally required the PSC o provide 2 copy of any such email or correspondence, upon requires, for inspection and copying
te any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809
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12/38/2028  14:26 16315913492 THE UPS STORE PA&GE

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name (Print)__\ Msrvs NEL PRSTE
Address (Print) _[/C14  YElLow Q\RCW. CT.

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Pubiic Service Commission,
please check off { X] comments(s); add addition comments. and SIGN the form.

Customer Comments

Check We have received $1,743,324 increases for pass through and index
fees between the rate requests. A g ¢ 2 N S

. b_Pass Through & Index Increases: Warter Sewer ]
Please consider these fees when ; | 21/018] NDEX 86,633 38,160

b L2018 er | - 25,984 | 51.677
determining the rate increase request. ;| 6/29/2018] INDEX 118,911 98,696

i 6/29foel er ] . [ sazsy| . - 124,505 1

: 1 S31/2019| TNDEX 372,357 159,614 1|

FLos/mme Py | - - 8,613 . 111,740

: § 1agfzozof  PT . 175,307 227,091 1

7y 5fazo20) woEx | 1 zan77e | 1374
Additional Comments: 2 ... D —

1 [SUBTOTALS ' 745,347 993,977
Customer Signature: % 10 Llp Q{ﬁ%‘

F]

Any emall or ather correspondence sent to a Florida Public Service Commissioner, or any te other public officlal and/or employee of the
PSC, in the transaction of pubiic busines is considered a public record and is subject to Florida’s Public Recards Law. This means that

Florida law generally required the PSC 1o provide a copy of any such email or correspendence, upan requires, for inspection and capying
t0 any Flarida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809





