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Sample Letter for your use/ others avaflaf!Je :at HOA Of/feel 

Your Return Address r.:> f ~ -+ Cl.r\o.. r- le.s. t" ~"'( l'l o le S ~ Snow7 Plove_r"' -Ur,ve-
L~K~\o..nd FL 33'8/0 
Date ~l:;14}00'&1 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
TaHahassee,Fl 32399-0850 

As a resident of Cypress Lakes, I have seen our Utilities Inc. bill triple during my residency. Specifitc(llly wastewater <;osts.are the target in this latest increase . 
.. ~ In 2010,. an expansion of-our·wartewatertreatm~t§ystem was necessary to accommodate approximately 120 additional homes in Cypre~~ kes,, Without notification to Prop·erty . \ . . ' 

Management/Owners, Utilities Inc., made that upgrade to the tune of nearly $1,000,000. The price tag for this was placed· on all outi esident.s by action of the Public Service Commission and' we have paid the bilJ,: -ltle'i-~· haS'been no budgetary request si'ru:e 2010 for our wast-ew.ater treatment p'Jant · · ? '.' =· ,-~/ ,i ~ . ·/ \ ·: . .-~ 
/

6 

~'.> - · ... ·•·r· _.:·1f~·:· ' But;we are no~_faced within i:n«~ase 9f;an additional 30% in rates through request by ~ttlt~es In~.~ ttt,s'ls to_,p~ fur>'fPilt'.pti:lir &mmunities sewer facilities. One.of those syst~ms is SO:f-y~ars old and is\¥nd~r cd\lrt~rder to upgrade. Paying for their capital .expenditure disenfran;eb_js~s our r~ldenis, ·pi~esan unfair burden on them economically and ties the hands_Qf ~f~_lakesiiP=J:.€>pe·(tV ~fanagement to remain competitive in Polk County. Cypress takes COrhfl\U_nityJ$ the-ONLY one in Polk County served by Utllltles Inc • . ·-:~··., ·-..: 

I request that the Publk Se~ice Commission deny the request for a rate increase and hav~ lt be assessed_tcr'fnose co·~munities benefitting from the proposed $26,000,000+ in capital expenditur-es. : · ;,;-
· ·~': 

Sincerely />,. , .. · '\ . · ·· 

~~ ·- , .. 
Your Name 

I --

.. 
' ::::. 

N ------------------------------------C> 
NOT CURRENTLY AN HOA MEMBER? JOIN TODAYI THANK YOU FOR YOUR SUPPORT! APPUCATIONS AVAILABLE IN THE 0..4KROOM- -ONLY $1.S/YEARI 
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... !.:: ... ~-..~.: ,,,. ,. . ~ ....... ~,.,,. 

Ms. Debra Reynolds 
2303 Snowy Plover Dr 

"'-' L~~~land, FL 33810-4370 
~' l :·, ;; ~_:-~ 
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