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DOCUMENT NO. 03451-2021
FPSC - COMMISSION CLERK

Chari E. Lawrence, Manager, Regulatory Affairs
7401 Florida Boulevard

Baton Rouge, LA 70806-4639

(225) 237-5134

Chari.lawrence@cox.com

COX

Florida Public Service Commission Via Overnight Mail
Attn: Ms. Carlotta Stauffer
Office of the Commission Clerk

2540 Sh d Oak Boul d NFEVEY
Tallahas:erg,a';’L ;23931-10?'?(; REB A{,TED

Re: Cox Florida Telcom, L.P.
CLEC No. TAQ27

Response to 2021 Local Competition Report Data Request

April 12, 2021

Dear Ms. Stauffer:

Enclosed please find the voluntary response of VoIP provider Cox Florida Telcom, L.P., d/b/a
“Cox,” “Cox Communications”, “Cox Business” (“Cox") to the Florida Public Service Commission’s
2021 Local Competition Report Data Request.

Pursuant to Section 364.183(1) of the Florida Statutes, Cox respectfully claims that the
highlighted portions of this Report, namely Attachment 1 (Form 477, Interconnected VoIP
information), contain proprietary and confidential business information, and therefore Cox files
this claim of confidentiality pursuant to Rule 25-22.006(5), F.A.C. Accordingly, as required, we
have enclosed one highlighted original copy of Attachment 1 (to be held as confidential and not to
be disclosed), along with two redacted copies of Attachment 1 (for public inspection). We clarify
that any material redacted on both copies would be non-jurisdictional as it pertains to either
Internet or cable, and non-applicable to Cox Florida Telcom, L.P.

We thank you in advance for providing us with a file-stamped copy of this transmittal letter in the
enclosed self-addressed, postage-paid envelope.

Should you have any questions about the report or require additional information, please do not
hesitate to contact me at once.

Respectfully submitted,
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COX FLORIDA TELCOM, L.P.

PUBLIC FILING
(Includes Redacted Attachment)




2021 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2021) *

Company Code: TA027
Company Name: Cox Florida Telcom, L.P.

Contact name & title: Chari E. Lawrence, Manager, Regulatory Affairs
Telephone number: 225-237-5134

E-mail address: chari.lawrence@cox.com

Stock Symbol (if company is publicly traded):

If any of your company contact information has changed, please fill out and return the included update form
with the completed questionnaire.

Questions About Your Company

1.

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 2020.
Ifthe company is not submitting Form 477, please explain: Please See Attachment 1.

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection?

Yes (Chapter 7) Yes (Chapter 11) No X
What services does your company currently provide in Florida? Please check all that apply.

Local ____Wholesale loops

Private line/special access ____Fiber or copper based video service
VoIP ____Cable television

Wholesale transport ____ Satellite television

Interexchange service ____Broadband Internet access

__ Cellular/wireless service ____ Other

[P I3 1< 1> I

What percentage of your Florida residential and business customers purchase bundled offerings (i.e.
voice service packaged with additional services such as internet or video service)? Please provide the
percentage below. Do not include bundles of telecom-only services.

Residential Business Not applicable X

Does your company currently publicly publish your service and price schedules for services offered in
Florida at a location other than the Florida Public Service Commission? If yes, please indicate where and
include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S.)

Yes X If yes, where? (link provided below*) No

* City and State will need to be entered at the top of the webpage.



2020 Competitive Local Exchange Carrier (CLEC) Questionnaire

(Due by April 15, 2020)

6. Have you experienced any significant barriers in entering Florida’s local exchange markets? Please
describe any major barriers encountered that may be impeding the growth of local competition in the
state, along with any suggestions as to how to remove such obstacles. Any additional general information

is welcome.
Since launch of telephone service, Cox has not encountered any significant barriers or challenges.
Please use additional paper if needed.
* The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in

the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a
separate offense per Section 364.285(1), Florida Statutes.



ATTACHMENT 1

Public Copy - Redacted
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