FILED 6/21/2021
DOCUMENT NO. 06278-2021
R FPSC - COMMISSION CLERK

FLORIDA PUBLI

UTILITIES

208 Wildlight Avenue
Yulee, FL 32097

June 16, 2021

Adam J. Teitzman

Commission Clerk & Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL. 32399-0850

RE:  Docket Number 20200000-GU:
Florida Public Utilities Company, COVID IMPACT DATA

Dear Mr. Teitzman:

We are enclosing a re-filing of the Florida Public Utilities” Customer Impact Data related to COVID-19 for the
month of December 2020.

If you have any questions or comments, please feel free to contact me at deraig@fpuc.com, or (904) 383-8693.

Sincerely,

Derrick M. Craig
Senior Regulatory Analyst

Enclosure

CC: Beth Keating, Gunster & Yoakley
SJ 80-445, 2019 PGA Filings
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Customer Impact Data Related to COVID-19

Utility: Florida Public Utilities Reporting Month: December 2020

The report should include data as of the last day of reporting month
and is due by the last day of the following month

Delinguent A
Number of Accounts 60 -89 days past due Reporting Month Prior Year Month
|Residential 2,212 803
Commercial / Industrial 237 134
Number of Accounts 90+ days past due Reporting Month Prior Year Month
Residential 4,227 459
Commercial / Industrial 340 &9
Amount in Arrears
Amount 60 -89 days past due Reporting Month Prior Year Month
Residential $324,063 5106,008
Commercial / Industrial $169,628 546,840
Amount 90+ days past due Reporting Month Prigr Year Month
Residential $1,291,101 878,500
Commercial / Industrial $316,978 520,593
Payment Arrang
| i March 2020 through Current
Number of New Payment Arrangements Reporting Month (comulative)
Residential 202 430
Cor ial / Industrial 5 15
Average Duration of New Payment Arrangement Reporting Month —
Residential 120 —_
Commercial / Industrial 270 i
Percent of Customers Under a Payment Arrangement Reporting Month P
Residential’ 0.80% i
Commercial / Industrial® 0.03% —
! Number of residential s under a 2 total number of residential
* Number of commercial-industrial under a arrang ftotal number of ial-industrial
Bad Debt
Incremental Bad Debt Reporting Month March H(lm ﬂ'fof[gh Current
ve)
Incremental Bad Debt’ $1,288,865 $1,503,895
*Difference between reporting month and the pro-rated value for the month based on a three-year annual average of bad debt expense; excluding any prior
months that were impacted by named hurricanes. If a prior month is excluded, provide an tion.
Late Fees
Number of A d Late Fees Reporting Month Prior Year Month
ST 0 2,985
Commercial / Industrial 0 397
Di il of Service
Number of Cust: who ived a Notice of Discontinuance :
of Service Reporting Month Prior Year Month
Residential ] 3,980
Commercial / Industrial 0 593
Number of Customers Disconnected from Service Reporting Month Prior Year Month
Residential 0 40
C ial / Industrial ¢ 2
Number of Cust s R ted to Service Reporting Montt Prior Year Month
Residential [1] 14
C 121/ Industrial 0 1
Cust T ——
4 % . March 2020 through Current
Communications Reporting Month (carulative)
Customer-wide COVID-related mass communications (paper, email, phone 1 13
calls, social media, etc.)
Targeted Covid-related ications to individual s (paper,
- 0 4
email, phone calls, text, etc.)
Customer Communications
Please provide samples of any new Jia notices provided to ing the utility’s past-d Ip

arrangements / late payment waivers / dwconnectmn | reconnection policies issued within the last 30-days. Latest communication attached

In the past 30-days, has the utility made changes to, or implemented new, policies related to past-due It ar J late
waivers / disconnection / reconnection? If so, please explain. ™o changes made in the last 20 days






