
GATOR WATERWORKS, INC. 
FILED 7/6/2021 

July 6, 2021 DOCUMENT NO. 07459-2021 
FPSC - COMMISSION CLERK 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 20190114-WU - Application for staff assisted rate case by Gator 
Waterworks, Inc. in Alachua County - Fourth and Final Quarterly Report 

Dear Commission Clerk, 

Pursuant to Order No. PSC-2020-0086-P AA-WU, issued March 24, 2020 Gator Waterworks, 
Inc. (Gator) hereby submits its Fourth and Final Quarterly Report. 

Bills Consum~tion {000s} 

April-21 331 

May-21 333 

June-21 333 

Respectfully Submitte , 

~.? 
Troy Rendell 
Vice President 
Investor Owned Utilities 
I/For Gator Utility Company, Inc. 

1,314 

1,405 

1,607 

Revenue 

$ 13,814.27 

$ 14,802.84 

$ 17,253.06 

4939 Cross Bayou Boulevard - New Port Richey, Florida 34652 
Tel: 727-848-8292 



-1'!,Df , ~ Gainesville Regional Utilities 
~~-;.;- 30~ S.E.. 4 Avenue 

M o r c t h a n Ii n c r g y Ga1nesv1lle FL 32601 

GATOR WATER WORKS 
3260 SE 19TH AVE 
GAINESVILLE FL 32641 

Cash Security Deposit on File is $0.00 

SUMMARY OF SERVICES 
-

708001654538 
ROUTE: 010065 

NRES 

UTILITIES (See reverse for details about your utility charges.) 

Electric $580.80 
Total Utility Charge $580.80 

TAXES AND SURCHARGES 
Florida Gross Receipts Tax 
County Utility Tax 
Sales Tax 
Surcha rges 
Total Taxes and Surcharges 

TOTAL CURRENT MONTH CHARGES 

PREVIOUS BILL ACTIVITY 
Previous Balance 
Payment Amount (Date: 05/24/2021) 
BALANCE FORWA RD 

$16.13 
$53.37 
$51.31 
$48.41 

$169.22 

$750.02 

$663.34 
-$663.34 

$0.00 

Account 
Bill Date: 

ACCOUNT SUMMARY 
Current Month Charges: 
Adjustments & Service Charges: 
Balance Forward: 

EFT PAYMENT DUE 

GB_202!ll60!200832 knll-120 0000028i $ 

2000,6431 ·6930 
06/02/2021 

$750.02 
$0.00 
$0.00 

Page 1 of 2 

$750.02 DUE BY 06/23/2021 

A 1.5% late fe~ will ~e charg~d for new charges not paid by 7 P.M. on your 
due date. Service d1sconnect1on may result from past due balances. 

AVERAGE DAILY CONSUMPTION 
Service 
DEMAND 
ELECTRIC 

Meter 
E078070729 
E078070729 

This Month Last Month Last Year 
13.00 17.00 12.00 

132.86 112,30 135.90 

, AVERAGE TEMPERATURE (High/Low) 
! MONTHLY RAINFALL (Inches) 
: 

84/58 78155 8<'1/61 
0 94 5.63 1.63 

! MESSAGES 

I THANK YOU FOR YOUR PAYMENT 
: 
! View GRU's annual water quality results at www.gru.com/waterreport. The 
i report contains important information about the source and quality of your 
! drinking water. Your water met EPA drinking water standards. To receive a 
i malled copy, call 352-393-1600 or return your entire bill with this checked box 
i ( J marked. 

i Visit GRU Storrn Central to learn how to prepare for a storrn. Information 
i about what lo do before, during and after a storm is available at 
! gru .com/stormcentral. 
i 
! Have a qualified technician test, clean and adjust your air•conditioning 
i equipment to Increase efficiency and save money. This typically includes 
! replacing dirty air filters and cleaning intake screens, condenser coils, supply 
i registers and return grilles. 
I 

I 

' ! 
' ! 
l 
! 
l 
! 
! 
l 
! 
! 
! 
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SERVI<?~ AGREEMENT:_Use or cons_umptIon of services reMered by this CitV shall consmJte an agreement by the consumer w1lh the Cily to abide by the rulei of the City with regards 
to its u~_(ty_serv~~- ~cl~1ng, b~~~o~ lnrnled to P:~va!lm~ ~rd1~~n~s and policies ?fl_~1s C_~ty and .~t_s ~-~P!'.~~':.~~:-- ····---- ----· _ ...... _ ______ _____ ... 

*RETURN THIS PAYMENT STUB FOR PROPER CREDIT* 

-1'!,Df f "'oainesvi!le Regional Utilities 
=---==-= =-= 301 S.E. 4 Avenue 

M O r e r ~-E ~ ~l' Gainesville FL 32601 

!i-'~ ... 
I . ,: 

Sign up for eBill, GRU's free online paperless 
billing service, at gru .com/ebill 

000065 000002845 
11II11111111111111111111111111111 I11111 11" 1111111 1111 11 I I I I I I 111 ~ 
GATOR WATER WORKS 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

Account Number: 

Total Payment Enclosed: 

!::FT PAYMENT DUE 

2000-6431 -6930 

$ ____ _ 

$ 750.02 

A bank draft will be processed on or after 
due date 06/23/2021 . 

1111111•1111111111111 11 1••1•1••1•••1111•111l•l1•11l11 111••1111III 
GAINESVILLE REGIONAL UTILITIES 
P.O . BOX 147051 
GAINESVILLE FL 32614-7051 

200064 31693 0 00 DDDODDOOD 00007500 2 



GB. 20210601203932.:<m~130-0000o2&4S 

Account: 2000-6431-6930 BIii Date: 06/02/2021 Page 2 of 2 

ELECTRIC SERVICE DETAILS 
Meter 
Number 

E078070729 

Oescrlption 

Meter Read Dates 
Previous Present 

04l29/2021 05/26/2021 

ELECTRIC CUSTOMER CHARGE 
ENERGY USE, TIER 1 (1 • 1500 kWh) 
ENERGY USE, TIER 2 (OVER 1500 kWh) 
ELECTRIC FUEL ADJUSTMENT 
ELECTRIC SURCHARGI! 
FLORIDA GROSS RECEIPTS TAX 
COUNTY E.LEC UTIL TAX 
ELECTRIC STATE $Alic$ TAX 
ELECTRIC VVILD SPACES SURTAX 
ELECTRIC SCHOOL SURTAX 
-- KINCAID WELL SITE 
Total for Electric Survlce Details 

Meter Reed 
Typo 

ACTUAL 

Usage 

1,500 
2,220 
3,720 

Days of 
Service 

28 
Rate 

$31 .00 
$0.0984 
$0.1309 
$0.0300 

Pay Cash using the payment slip below at a local convenient 
location in your neighborhood, Check on-line for additional 
retail establishments. 

PAY YOUR GRU BILL WITH CASH AT PARTICIPATING KUBPAEZPAY 
STORES 
Brfrui tt,11 t>artodw wi1h you 10 n1ak1 • p11ymo11L 
P.ttfflM'I.,. tffogttlrHllmtnfdfW'/tnopoat4'dUIM 6111 

RetaOer Instructions· 
1, SCAN lhe CI.IStomel's bllrcodB. 
2. The regisler will PROMPT you to @f'ller an amounL 
3 ENTER the emo,.,,,i the customer wenls to pay 
4 COLLECT the ooslred cash amount ((11",(j fee. If appllcahle). 
5, When the transocllon la COMPLETE h!Jnd cuslomor tho rocelpt. 

It 1111111111111111111111111111111111 11111111111111111 1111111 
799366003990006371683199546392 

fir~'*"' o1 Utltif rhltt11Hd.10~W • ,, .i'® ~ ro ,-,v. ,..,,..Md 
CMIIIM' ,.,...,,,_,,.,.,Wffllldfffl, , M111utta.uAll~tfllinf;J lhla 
bilfMf. )'NI Ny fiNriW )'ftlli' /111100 ~ II Vllifldrta ~yAtrlPffl'pt, 
For CuatomDr A11lslant• cflll 36Z•Uil443• 

¥C\1Sii1M11....,. 

\JOUMQINIM. 

r&r~. ~ 
~= ~ 
<9 tt ~-rJ' 
~ 
'Uk/ilNl'l'.i 
DIWllf'll"'.JWlil ... ....,_. 

---- ----- - -

Meter Readings 
Previous Present 

Meter 
Multlpller 

Electric 
Consumption 

Peok 
Demand 

Next Meter React 
on or About 

10334 1405d 1.00000 3,720 kVVl1 N/A 06/28/2021 . 

Amount Billed 
$31 .00 

$147.60 
$290.80 t $111 .60 

$48.41 
$16,13 
$53,37 
$44 ,85 

$3.23 
$3,23 

$750.02 

Customer Inquiries 

Customer Service 
Emergency or Outages 

500) 

4000 
XO) 

2(0) 

1(00 

0 

Payment Information 

~ ... --' 
~ ~ ~ 

(352) 334-3434 
(352) 334-2871 

8 z 
(.) 

~ ~ ffi .... i ~ 

Nationwide Toll-free Number 1-800-818-3436 
Stormwater Service 
Solid Wasto Service 

(352) 334-5070 
(352) 33-4-2330 

Make checks payable to GRU; return stub and check to: P.O. Box 147051, Gainesvilie, FL . 
32614-7051 , You may also pay your bill onllne, by phone at 1-868-269-2881 or 11t a convenient 
location in your nelghborhoo<I, Visit www.gru.com for details. 

Lobby ,,, ... , ................... BAM. 5 PM: M, T, Th, F and 9 AM - 5 PM: W 
Drlve-thru ...... , ........ , .... 7;30 AM - 6 PM: M - F 

Night depository payments will be posted the next business day II received after 3:30 p,m 

H OW TO READ YOUR M ETER 
Re~d the dl~ls from left to right (A-E). If the dl~I h~nd i5 between 1wo nurnber5, use th~ lower number. 

6 DIAL METER fr 4DIALMET~ 

~ 
1 6 0 6 4 

OIAL A DIAL D oiiilc OIAL D DIAL E 

501ALMETER fr ~ OIALMET~ 

~ 
~ 

OIAI. A llll\l. 11 P!ALC iiiiir"o DIA!. E 



O, U l O 0 

-
r! .. , f "'Gainesville Regional Utilities . 

--- ~!f!Jll!E =-.= 301 S.E. 4 Avenue www.g r u .com 
M O r II th a 11·1: ~ c~y Gainesville FL 32601 352-334-3434 

GATOR WATERWORKS 
3260 SE 19TH AVE 
GAINESVILLE FL 32641 

Cash S ecurity Deposit on File is $0.00 

SUMMARY OF SERVICES 

PARTNER: 1000249927 
708001643796 
ROUTE: 010065 
NRES 

- -

UTILITIES (Soo revorso for dotalls about your utlllty charges.) 

Electric $ 524 .32 
Tota l Utility Charge $ 524.32 

TAXES AND SURCHARGES 
Florida Gross Receipts Tax 
County Utility Tax 
Sales Tax 
Surcharges 
Total Taxes and Surcharges 

$ 
$ 
$ 
$ 
$ 

14.56 
48.15 
46.31 
43.67 

152.69 

Account: 
Bill Date: 

ACCOUNT SUMMARY 
Current Month Charges: $ 
Adjustments & Service Charges $ 

Balance Forward: $ 

2000a6431-G930 
05/04/2021 

677.01 
0.00 

-13.67 

Page 1 of 2 

EFT PAYMENT DUE $ 663.34 DUE BY 05/25/2021 

, AVERAGE DAILY CONSUMPTION 
Service Meter 
DEMAND E076070729 
ELECTRIC E078070729 
AVERAGE TEMPERATURE (High/Low) 
MONTHLY RAINFALL (Inches) 

This Month 
17.00 

112.30 
78/55 
5.63 

Last Month 
34.00 

119.94 
77152 
1.54 

Last Vear 
16.00 

148.06 
82/68 
5,80 

, SERVICE AGREEMENT: Use or consumption of services rendered by this City 
shall constitute ari agreement by the consumer with the City to abide by the rules 
of the City with regard to Its utility sorvlce, Including, but not llmitod to provalllng 
ordinancos and pol le lo$ of this City and Its departments. 

• A 1.5% late ree will be charged for new chorgos not paid by 7 P.M. on your due date, 
Service disconnection may result from pas t due balances. 

TOTAL CURRENT MONTH CHARGES $ 677.01 • 
, GRU's Conservalion Services team can review your rate, plus help your business 

ME_SSAGES 

PREVIOUS BILL ACTIVITY 
Previous Balance 
BALANCE FORWARD 

- -

$ 
$ 

-13.67 
-13.67 

If you need help paying your bill , call GRU Customer Service or the 
United Way of North Central Florida helpline at 2-1-1. 

find ways to save money and improve comfort. Our trained staff will Inspect your 
business at no charge. Call 352-393-1460 to schedule a survey. 

This year's annual water quality results will be availabh~ in May. Please visit 
gru.com/waterreport to view. 

• Your multi-family resld~nce or business may reguest a natural gas Excess Flow 
Valve (EFV) ror approx,mately $250 to automatically halt the flow of natural gas 
when a service line is damaged. For more Information about ihe Pipeline and 
Hazardous Materials Safety Administra tion's new rules regarding EFVs, please 
visit gru.com/efv or call 352-393-6012. 

F11 rl.' l'c' j. 
' . ' " __ t:::-{(2._ . ( , . . -

-.. ' ; -\ ( r, ,·f ' . --·---~ 
. ·~ ' ·, L -- (..e ( -£ 

I ---~ -

' '11·1nr, i \ ... :. ' ..o ·----, ' .,. l, . ~ -

1 -- " ! d: ~(-:: :, . ---0-- -· - -·-- -
. -- -"::" - _ ___;S_~ ~ ~ . 

; ):: 1c· . - __ 5_8:-_U i ~ --
---

Please tear off this por1ion and return it with your payment In lhe enclosed envelope. 

-r!,Df f "'Gainesville Regional Utilities ACCOUNT# 2000-6431-6930 
- I!! _ _;- - 301 S.E. 4 Avenue 

MO r e t ~-E: ~ y Gainesville FL 32601 

002538 

! , , , ,, I 111 ,, II 11111 II I 11 I 11 II 111 hi 'I h h 1hh 11 •h11II 11111111 •I 

m ···AuTo··MIXE0 AA0C 323 2538 T8:8 
GATOR WATER WORKS 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

25381 MB 0 .447 

Please write account number on checK and 
make check payable to: GRU Payment Amount 

::11Mi911Wi-,· A bank draft will be processed ori 
or after due date 05/25/2021. $ 663.34 

Or pay online at www.gru.com 

Sign up ror eBi!I, GRU's free online paperless billing service, at gru.comleblll 

I •h I 1111hh 111111'1111111111il ,11 I, 11 ,I 11, 11,, 1 h 111,., .11,, 1 II 
GAINESVILLE REGIONAL UTILITIES 

200064316930 OD 000000000 000066334 



Account: 2000-6431-6930 BIii Date: 05/04/2021 Page 2 or 2 
-- --- -- -

Electric Service Details _ _ 
Motor METER READING OATES Meter Read 

Number Previous Pre1ont 'JY-P.O 
:0I8070729 03/3012021 04/2812Qll....._A_<mJAL 
)escrlptlon Usage 
:LECTRic CUSTOMER CHARGE 
!NERGY use, TIER 1 (1 • 1500 kWh) 
:NERGY use, TIER 2 (OVER 1500 kWh) 
:LECTRIC FUEL ADJUSTMENT 
:LECTRIC SURCHARGE 

$ 
1,ro) $ 
1.009 $ 
3,369 $ 

;LORIOA GROSS RECEIPTS TAX 
;OUNTY ELEC UTIL TAX 
lLECTRIC STATE SALES TAX 
:LECTRIC WILD SPACES SURTAX 
:LECTRIC SCHOOL SURTAX 
- KINCAID WELL SITE 
'0tal for Electric Service Details 

Days of 
SefVlce 

30 
METER READINGS Motor Electric Peak Next Meter Read 

Pr-evious Present Multiplier Consumption Demand on or About 
69§5 10334___Lll=0o ... o=o _ _ 3~3~69~k-W .... h ___ ~N ... IA..._ __ 0~21_ 

Rate Amount Billed 
31.00 $ 31.00 aooo 

0.0984 $ 147.60 
0.1309 $ 244.65 
0.0300 $ 101.07 

$ 43.67 

3750 

I 2500 • 

$ 14.56 12$0 
$ 48.15 
$ 40.49 
$ 2.91 

0 

W.Y JUI-I JUL AUG U P OCT NOV oec JAN FEB MAR APR MAV 

$ 2.91 

$ 677.01 

1.lways know where utility lines are buried. Call 811 before digging to have uUllty lines marked at no cost and visit sunshine811 .com for more 
, formation. 

;R.u does not contact customers by phone or email to demand personal information or Immediate payment through a pre-paid debit card . 
. earn more at gru.com/scams ' 

• • • • • • ' • • • • ••• • • •" • • •" • • •••••'•IO• • IO t I •••.••• • I 0 0 IO O O I••• 0 •• o l • • • • • • • • o • • • oo • o o • o o •• • 0 •,, o•• oo oo , o o •••••I O I 00 I 1 0 IO O , o I o o o , , •• o, • •• •, 

Customer Inquiries 
Customer SeNloe 
Emergencles or Outegos 

Payment Information 

(352) 334-3434 
(352) 334-2871 

Nationwide Toll-free Number 
Storrnwater Service 
Solid Waste Service 

1-800-Si 8-343f 

(352) 334-507( 

(352) 334·233C 

Make checks payable lo GRU; · return stub End check to: P.O. Box 147051, Gainesville, Fl 
32614•7051 . You may also pny your bill online, by phone at 1·866-269,2881 or at a co,wenlen· 
locallon In your neighborhood. V1:,it ww,v,gn.,,eom for details. 

Lobby .......... .. , ............. 8 AM • 5 PM: M, T, lh, F and 9 AM· 5 PM; W 
Drlve-lhru .................... 7;30 AM • 6 PM: M - F 
Night depository payments will be posted the noxl business day Ir received after 3:30 PM weekdays. 

HOW TO READ YOUR METER 



I IJ1U 09240 002414 J 

-#'!DI f WGainesville Regional Utilities 
=- - - _ ~ 301 S.E. 4 Avenue www.gru.com 

M O r e r ~-E ';:' ~ y Gainesville FL 32601 352-334-3434 

GATOR WATER WORKS 
3260 SE 19TH AVE 
GAINESVILLE FL 32641 

Cash Security Deposit on File is $0 .00 

SUMMARY OF SERVICES 

PARTNE;R: 1000249927 
706001719378 
ROUTE: 010065 
NRES 

UTILITIES (See reverse for deta ils about your utility charges.) 
Electric $ 619.1 O 
Total Utility Charge $ 619.10 

Account: 
Bill Date: 

ACCOUNT SUMMARY 

2000•6431-6930 
04/02/2021 

Current Month Charges: $ 
Adjustments & Service Charges $ 
Balance Forward: $ 

799.53 

0.00 
-813.20 

CREDIT DO NOT PAY $ 13,67-

, AVERAGE DAILY CONSUMPTION 
Service 
DEMAND 
ELECTRIC 

Meter 
E078070729 
E076070729 

AVERAGE TEMPERATURE (HighJlow) 
MONTHL y RAINFALL (lnclles) 

This Month 
34.00 

119.94 
76/50 

1.43 

Last Month 
11.00 

11 5.82 
70/46 

5.62 

Page 1 of 2 

Last Year 
18.00 

153.07 
79/54 
0.05 TAXES AND SURCHARGES 

Florida Gross Receipts Tax 
County Utility Tax 
Sales Tax 
Surcharges 

$ 
$ 
$ 
$ 
$ 

17.20 
56.92 
54.69 • 
51,62 

SERVICE AGREEMENT: Use or consumption of sorvleeG re!ldered by this City 
i;hall constitute an agreement by the consumer with the Cliy 10 abide by the rules 
of the City with regard to its utility sorvlco, Including, but not limited to prevailing 
ordinances and polleln of this City atid its departmMts. 
A 1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date. 

Total Taxes and Surcharges 

TOTAL CURRENT MONTH CHARGES 

PREVIOUS BILL ACTIVITY 
Previous Balance 
BALANCE FORWARD 

$ 

$ 
$ 

180.43 

799.53 

-813.20 
•813.20 

If you need help paying your bill, call GRU Customer Service or the 
United Way of North Central Florida helpline at 2-1-1. 

• Service disconnection may result from p.ist due balances. 

MESSAGES __ _ 
This year's annual water quality results will be available in May. Please visit 
gru.com/waterreport lo view. 

D,o you want a netwo!kln.9 solullon that will grow with your busines1!? GRUCom 
Fiber.Optic Commun1callons offers Internet, data transport, colocat1on and other 
telecommunications seivices over a reliable, all-fiber platform. For more 
in formation and a price quote, call GRUCom at 352-393·3200 or visit 
GRUCom.com. 

Always know where utility lines are buried to avoid injury or costly repairs. Call a· 
before digging to have ufllity lines marked or visit sunshine81 1.com. 

T- 1 tv0 
, '.; l\l.°I' .·•, I:_ - ~ \'-- - -
, .... (.., \ ( - "< . / . \. . .. \. (., ,_, . . -.l.?-l~- - - ---·-- -
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\ .1.,: · · _c;._0--, a _ _s 8--.:G a:_1 _ 
~~'I j ~ • 
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Please tear off this portion .ind retum ll with your payment in t/\e enclosed envelope. 

-r!.DI , - Gainesville Regiona l Utilities ACCOUNT# 2000-6431-6930 
~=-= ~ 301 S.E. 4 Avenue 

M O r e c ~-E : e~ y Gainesville FL 32601 

002464 

1111 •h 111 1111111 I• I, ii, 11 1'1111111111111, I 111 •I I I I II lh I' 111 I 1 •I 
&f:iii ~ 

... AUTO .. MIXED AADC 323 2464 TB:10 
GATOR WATER WORKS 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

2464 1 MB 0.447 

Please write account number on check and 
make check payable to: GRU Payment Amounl 

Or pay 011llne at www.gru.com 

Credit Balance - No EFT payment 
will be deducted from your bank 

account. 

~ !MIMMl¾f.::, 
$ 13.67-

Sign up for eBIII, GRU's free online paperless billing service, at gru.com/ebill 

11 111 11 1111111111111,1, 11 ilh1l11lilll 1111 ,,, 1111111 I ,I h111 l1111 

GAINESVILLE REGIONAL UTILITIES 

200064316930 DO 000000000 000000000 



Account 2000-6431-6930 Bill Date: 04/02/2021 Fage 2 of 2 
-

lectric Service Details 
Meter METER READING OATES Meter Read Cays of METER READINGS Meter 

Number Previous Present Type Service Provious Present Multiplier 
Electric 

Consumption 
3 958 kWh 

Peak 
Demand 

NIA 

Next Meter Read 
on or About 
04£~[20~ .,,_07,.,.80"'-'-'70..._7 .... 29,.__--"'0?u,/2,,.,5,..,/2=0=2.,_1 __ ,Q.,.3...,l2..,.,9/""2i"'-'02""1'----"A=C._..T..,.U,._.A,._L __ _...,.33e_ __ _,3007 696_5 __ 1.00000 

iescrlptlon 
LECTRIC CUSTOMER CHARGE 
NERGY USE, TIER 1 (1 • 1500 kWh) 
NERGY USE, TIER 2 (OVER 1500 kWh) 
LECTRIC FUEL ADJUSTMENT 
LECTRIC SURCHARGE 
LORIOA GROSS RECEIPTS TAX 
·QUNTY ELEC UTIL TAX 
LECTRIC STATE SALES TAX 
LECTRIC WILD SPACES SURTAX 
LECTRIC SCHOOL SURTAX 
KINCAID WELL SITE 

otal for f:loctrlc Service Deta ils 

Usage Rate Amount Billed 
$ 31 .00 $ 31,00 

1,500 $ 0.0984 $ 147.60 
2,458 $ 0.1 309 $ 321.76 
3,958 $ 0.0300 $ 118.74 

$ 51.62 
$ 17.20 
$ ;6,92 
$ 47.81 
$ 3.44 

! ~nrnnnonnnnnnnl 
APR M!I.Y JUN JUL AUQ SEP OCT NOV OEC JAN FEB MAA APR 

$ 3.44 

$ 799.53 

,lways know where utility lines are buried. Call 811 befor,e digging lo have utility lines marked at no cost and visit sunshine811 .com for more 
1formation. 

,RU does not contact customers by phone or email to demand personal information or immediate payment through a pre-paid debit card. 
earn more at gru.com/scams 

• ••• • • f •• •• t IOIOI.I II•••• ••••••• •o O fO O I• •O • • •• •• o o o o o oo 1 " 1 "" "•" • o •oo o o o o o •• • •• • • • ••I IO I I I Ooo o ,, • •• o o •• o I I< o oo o o o o oo '1 0 •• lo 
O O O O 0 0 0

, 
0 

Customer Inquiries 
Customer Service 
Emergencies or Outages 

Payment Information 

(352) 334-3434 
(352) 334-2871 

Nationwide Toll-f ree Number 1·800·818·3436 
Stormwaler Se,vice (352) 334-5070 
Solid Waste Service (352) 334-2330 

Make checks payable to GRU; return stub and chec!\ to: P.O. Box 147051, Galnesvllle, FL 
32614-7051, You may also pay your bill onllne, by phone et 1,866-269-2881 or at a convenient 
localior1 ill your neighborhood, Visit www.gru.com for details. 

Lobby , ...... , .................. 8 AM • 5 PM: M, T, Th. F and 9 AM - 5 PM: W 
Drlve-thru .... ............ .... 7:30 AM - 6 PM: M - F 
Night depository payments will bo posted lhe next businoss day If received after 3:30 PM weekdays. 




