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Purpose

To: Florida Public Service Commission

We have performed the procedures described later in this report to meet the objectives set
forth by the Division of Economics in its audit service request dated January 21, 2021. We have
applied these procedures to the attached summary exhibit and to several related schedules
prepared by Florida Public Utilities Company in support of its 2020 filing for the Purchased Gas
Cost Recovery Clause in Docket No. 20210003-GU.

The report is intended only for internal Commission use.



Obijectives and Procedures

General
Definition

Utility refers to the Florida Public Utilities Company.
PGA refers to the Purchased Gas Cost Recovery Clause.

Revenue

Operating Revenues

Objectives: The objectives were to determine the therms sold for the period January 1, 2020,
through December 31, 2020, and whether the Utility applied the Commission approved cost
recovery factor to actual therm sales.

Procedures: We traced revenues reported on the 2020 filing to the Utility’s general ledger and
the monthly revenue reports. We selected a random sample of residential and commercial
customers’ bills and recalculated each to verify the correct tariff rate. We traced unbilled
revenues to the revenue summary. No exceptions were noted.

Expense

Operation and Maintenance Expense

Objectives: The objectives were to verify that Operation and Maintenance (O&M) Expense
listed on Schedule A-2 of the Utility’s filing was supported by sufficient documentation and that
the expenses are appropriately recoverable through the PGA.

Procedures: We traced expenses reported from the filing to the general ledger. We traced a
random sample of O&M Expenses to source documentation to ensure the expenses were
supported by sufficient documentation and that the expenses were appropriately recoverable
through the PGA. No exceptions were noted.

True-up

Objective: The objective was to determine if the True-Up and Interest Provision as filed on
Schedule A-2 was properly calculated.

Procedures: We traced the December 31, 2019, True-Up Provision to the Commission Order.
We recalculated the True-Up and Interest Provision amounts as of December 31, 2020, using the



Commission approved beginning balance as of December 31, 2019, the Non-Financial
Commercial Paper rates, and the 2020 PGA revenues and costs. No exceptions were noted.

Analytical Review

Objective: The objective was to perform an analytical review of the Utility’s PGA Revenues
and Expenses to determine if there were any material changes or inconsistencies from the prior
year.

Procedures: We compared 2020 to 2019 revenues and expenses. The total revenues in 2020
increased 13.32% as a result of a $4 million increase in swing service, PGA rate, and a pool
manager variance offset by a ($800,000) commodity usage difference. The Company
experienced an increase of 29.50% in transportation costs from 2019 to 2020 due to the
Peninsula Pipeline Corporation projects that came online in 2020.



Audit Findings

‘None



Exhibit

Exhibit 1: True-Up
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