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PROCEEDI NGS

2 COMM SSI ONER FAY: Good afternoon. 1'd like
3 to wel cone everybody to the custoner service
4 nmeeting for Florida Power & Light and Gul f Conpany
5 rate case. This hearing is an inportant part of
6 the process and we | ook forward to hearing fromthe
7 custoners today. M nane is Andrew Fay and 1'1| be
8 chairing this neeting today.
9 Just real quickly, want to nention that we
10 are -- we, at the Commi ssion, continue to keep our
11 t houghts and prayers for those in Surfside and w sh
12 the best for them
13 Staff counsel, read the notice.
14 MR, STILLER By notices issued on June 3rd
15 and 4th, 2021, this tinme and place has been set for
16 a custoner service hearing in Docket No.
17 20210015-El.
18 COMM SSI ONER FAY: Great. Thank you.
19 " mgoing to wal k through a few t hings about
20 today's hearing just to give everybody a better
21 i dea of how we'll nove forward. Just to -- to
22 start, basically, the -- the hearing, itself, is
23 designed for the custoners to provide their
24 f eedback, as we've said. And, in August, there
25 will be a technical hearing for the Comm ssion
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1 which will discuss the substance and the evidence

2 in this case.

3 If you would like to speak to a F- -- an FPL

4 or Gulf custoner service representative, a

5 representative can be reached by calling

6 (833) 407- 2007.

7 In addition, Curt Muring, fromour accounting

8 and finance division here at the Comm ssion, can be

9 reached by e-nmamil at cnouring@sc.state.fl.us, and
10 that's c-mo-u-r-n-i-n-g [sic]. You can also reach
11 out to the Comm ssion at (850)413-6427, as we have
12 technical staff avail abl e.

13 This is an official hearing today, so it wll
14 be transcri bed and becone part of the record.

15 Pl ease recogni ze that your conments are subject to
16 cross-exam nation, and that you may be asked

17 questions by the parties related to your coments.
18 Just -- just for those calling in -- the

19 customers today -- just a few points | wanted to

20 bring to your attention. So, if you can, make sure
21 to keep your phone on nute and only speak when it
22 IS your turn to speak and do so, so we don't have
23 f eedback on our Iline.

24 |f, for sone reason, we do have feedback on

25 your line, we -- we wll have to disconnect you and
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1 you can call back in, and make sure your line is
2 muted at that tine.
3 We al so ask that you please do not use the
4 speaker function. It causes feedback and can be
5 difficult for us to hear what -- your comments.
6 And we want to make sure we're able to hear those
7 and retain themfor the record.
8 And if you did- -- if you do get disconnected
9 accidentally, instead of interjecting when you get
10 back on the line, please just wait and we'll make
11 sure to conme back to you at the end so you're able
12 to provide your comments to the Conmm ssion. W
13 will not -- we will not |eave you out; we just
14 don't want our current speakers interrupted when
15 they' re goi ng through their coments.
16 Just a rem nder, these are proceedi ngs that
17 we -- we expect those to behave accordingly and to
18 be courteous to -- to those who are involved in
19 this -- this hearing.
20 And finally, just recognize, if there are
21 coments that you want to provide to the Comm ssion
22 in addition to what you' ve presented here today, we
23 do have the ability to submt themvia mail or
24 e-mail for us to review and -- and take into
25 account into the -- the docket.
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1 W want to make you feel as confortable as
2 possi bl e. So, whether you want to submt your
3 coments verbally or in witing, we can -- we wll,
4 as a Comm ssion, ensure that they are reviewed in
S t hi s docket .
6 Wth those directions, let's start and go
7 ahead and take appearances fromthe parties.
8 First, Florida Power & Light.
9 M5. BARNES: Good afternoon. [|'m Mnica
10 Bar nes appearing on behalf of Florida Power & Light
11 Conpany and |I'd also |ike to enter an appearance
12 for Russell Badders and Wade Litchfield.
13 COMM SSI ONER FAY: Great. Thank you.
14 O fice of Public Counsel.
15 M5. CHRI STENSEN. Good afternoon. My nane is
16 Patti Christensen with the Ofice of Public
17 Counsel. 1'd like to put in an appearance for
18 Ri chard Gentry, the Public Counsel, Charles
19 Rehwi nkel , and Anastacia Pirrello. Thank you.
20 COMM SSI ONER FAY: Great. Thank you,
21 Ms. Chri stensen.
22 Florida Rising, LULAC, and ECOSWF.
23 MR, LUEBKEMANN: Good afternoon,
24 M. Conm ssioner. Yes, this is Jordan Luebkemann
25 for Florida Rising, LULAC, and ECOSW. 1'd like to
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10

1 al so enter an appearance for Bradley Marshall.

2 COW SSI ONER FAY: Geat. Thank you.

3 Any parties for FEA?

4 FI PUG

5 SACE.

6 FRF.

7 Vot e Sol ar?

8 M5. OTTENVELLER: Hi, yes. Good afternoon,

9 M. Conm ssioner. Katie Chiles Otenweller with
10 Vote Solar and I'd like to al so enter an appearance
11 for Bill Garner with the CLEO Institute. Thank
12 you.

13 COMM SSI ONER FAY: Great. Thank you.

14 Val mart .

15 The Larsons.

16 MR. SKOP: Yes. Good afternoon, Conm ssioner
17 Fay. Nathan Skop entering an appearance on behal f
18 of Dani el and Al exandria Larson. Thank you.

19 COMWM SSI ONER FAY:  Thank you, M. Skop.

20 FAI R

21 MR, WRI GHT: Thank you, M. Chairnman. Good
22 afternoon. Robert Scheffel Wight appearing on
23 behal f of Floridians Agai nst |Increased Rates, Inc.
24 I'"d also like to enter an appearance for ny | aw
25 partner, John Thomas LaVia, IIl. Thank you.
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1 COMM SSI ONER FAY: Great. Thank you.
2 Appear ances fromstaff?
3 MR, STILLER  Shaw Stiller for Conm ssion
4 staff. 1'd also |like to enter an appearance for
5 Suzanne Brownl ess and Bi anca Lheri sson.
6 COW SSI ONER FAY: Great. Thank you.
7 MR, HETRICK: Keith Hetrick, Ceneral Counsel
8 for the Conmm ssion, entering also an appearance for
9 Mary Anne Helton, the Deputy Ceneral Counsel.
10 Thank you.
11 COMM SSI ONER FAY: Great. Thank you.
12 W'll now allow the -- the parties present to
13 provide a -- just a brief opening statenent. We'l]|
14 start wwth Florida Power & Light.
15 M5. BARNES: Thank you, Conmm ssi oner.
16 Chri st opher Chapel, vice president of custoner
17 service, wll provide opening remarks on behal f of
18 FPL.
19 MR. CHAPEL: Thanks, Mbnica, and thank you,
20 Comm ssi oners, and thank you to all of our
21 custoners who have taken the tine to be with us
22 t oday.
23 Before | begin, | would really like to extend
24 our thoughts and prayers to the famlies affected
25 by the horrible tragedy in Surfside, Mam. At
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times like this, we are rem nded that our custoners
are our friends, our neighbors, and our famlies.
Qur hearts are broken.

As Monica said, ny nane is Christopher Chape
and I'mthe vice president of customer service for
FPL. FPL is a regul ated energy conpany. This
means the Public Service Conm ssion oversees our
rates and operations to ensure we deliver safe and
reliable service at fair prices. W're here today
because we're asking for new base rates begi nning
in 2022.

| am proud to be part of the teamt hat
provi des you with Anmerica's best energy val ue;
electricity that's not just clean and reliable, but
al so affordable. That doesn't nean we can't be
better, which is why your feedback is so inportant
to us.

Fundanental |y, our mssion is to provide you
wi th excellent service at affordable rates. Your
el ectricity is cleaner and nore reliable than ever.
It's also affordable. The rates you pay are well -
bel ow t he nati onal average. Qur typica
residential custonmer bill is |lower today than it
was 15 years ago.

This is the result of FPL's consistent and
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1 deli berate effort to continuously inprove upon our
2 performance and the val ue we provi de our custoners.
3 It's a purposeful and never-ending commtnent to be
4 the best utility possible. And this is at the
5 heart of our rate request.
6 W' re standing by our proven track record and
7 prom sing an even better tonorrow, a nore
8 resilient, sustainable energy future that all of us
9 can depend on. Qur snart investnents have
10 i ncreased generation efficiency and dramatically
11 i nproved reliability. In fact, we' ve been the nost
12 reliable utility in Florida for the |ast 15 years.
13 And we've inproved our storm preparedness and
14 nobi lization. As a result, we've dramatically
15 I nproved our restoration tinmes, but it's been five
16 years since our last rate request. Florida is now
17 the country's third-largest state and the world's
18 17t h-1 argest econony.
19 FPL is growing, too. W now serve nore than
20 11 mllion Floridians. And though we've invested
21 billions of dollars every year to support Florida's
22 grow h and to continuously inprove your service,
23 many of these investnents are not included in
24 current rates.
25 So, we've asked the PSC to approve a plan that
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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woul d phase in new rates starting in 2022. Pl ease
keep in mnd that the proposed increase is spread
across mllions of custoners and over a four-year
period, so even with the proposed rate increase,
typical residential bills will continue to remain
wel | - bel ow t he national average.

And, inportantly, the plan will allow us to
make proven investnents in infrastructure, clean
energy, and technol ogies that benefit our custoners
and our grow ng state.

Wiile we work hard every day to keep bills
| ow, we al so recogni ze that sone of our custoners
face challenges. To this end, we partner with
dozens of assistance agencies to distribute LIHEAP
and Care to Share funding to help custoners who are
struggling to pay their bills.

And during the COVID pandem c, we received
approval fromthe PSC to create a nunber of unique
prograns that provided approxinmately $75 mllion in
assi stance to custoners.

As we al ways have and always will, we are here
to support our custoners. In fact, as Conmm ssioner
Fay said, we have enpl oyees available right now to
hel p. You can contact them at (833)407-2007. 1In

closing, we are commtted to serving you today,
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1 whi | e al ways | ooki ng over the horizon so we're
2 ready to neet your energy needs tonorrow.
3 We're |l ooking forward to hearing fromyou. W
4 want to hear what we do well. To that end, we've
5 asked custoners who have said they val ue our
6 service to share their thoughts today, but nore
7 I mportantly, we want to know where we can i nprove.
8 So, thank you for your participation and thank
9 you for the opportunity to serve you.
10 COMM SSI ONER FAY: Great. Thank you,
11 M. Chapel.
12 O fice of Public Counsel.
13 M5. CHRI STENSEN: Good afternoon, again. M
14 nane is Patricia Christensen and | amw th the
15 Ofice of Public Counsel. W're an office with the
16 Legi slature set up to represent you, the ratepayers
17 of Florida Power & Light and Gul f Power.
18 W are investigating FPL and Gulf Power's rate
19 request in this matter. To help us, we have hired
20 experts in accounting, depreciation, cost of
21 capital, and other regulatory matters. W wll try
22 to get the best results for you, the custoners,
23 t hat we can.
24 Today, we are here to hear fromyou, the
25 cust oners, about your experiences with @Qulf and
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 FPL, good or bad. And we thank you for taking the
2 time to attend this hearing and give your input.
3 Good afternoon.
4 COW SSI ONER FAY: Great. Thank you,
5 Ms. Chri stensen.
6 Fl ori da Ri sing.
7 MR. LUEBKEMANN: Thank you, M. Conm ssioner.
8 Thank you also to all of the custonmers who have
9 made the tine to speak today. Good afternoon. My
10 name i s Jordan Luebkemann and | represent Florida
11 Ri sing, the League of United Latin Anerican
12 Citizens of Florida, and the Environmental
13 Conf ederati on of Southwest Florida in this
14 pr oceedi ng.
15 These organi zati ons have m ssions spanni ng
16 envi ronnent al conservati on, econom c and civil
17 rights, and environnental and climate justice, but
18 all three are in this case to oppose FPL's attenpts
19 to raise rates by 20 percent, or 40 percent for
20 @Qulf custonmers if FPL's and Qulf rates remain
21 separ at e.
22 This rate increase is conpletely unnecessary
23 to provide for grid reliability. Instead, the hike
24 allows FPL to increase their profits and pay for
25 unneeded fossil-fuel gas plants and overbuilt
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 transm ssi ons upgrades anong ot her needl ess

2 expenses.

3 We have been listening and know t hat many of

4 you have noticed service crews working on their --

5 on your storm-- on storm hardeni ng your

6 transm ssion |ines and restoring power after

7 hurri canes. Those activities are not paid fromthe

8 $6.5 billion in additional rates that FPL is

9 seeking in this docket. FPL doesn't need to charge
10 you one cent nore to pay for that work.

11 W' ve al so heard that you, |ike us, understand
12 the need to swftly devel op clean energy in

13 Florida, but again, FPL could build all the sol ar
14 that this state needs without raising rates right
15 Now.

16 Furthernore, when FPL tal ks about reliability,
17 it's inportant to understand -- or it's inportant
18 to renenber that this is a conpany that has

19 di sconnected over half a mllion househol ds during
20 t he pandem c just for not being able to keep up

21 with their bills. Wat is reliability if you can't
22 afford to keep the |ights on?

23 By raising rates by 20 percent, or 40 percent
24 for Gulf custoners if rates remain separate, how

25 many nore Floridians will be unable to afford their
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 bills? That's why we're -- we will be asking that

2 FPL's rate hike be deni ed.

3 Thank you, again, for all being here to share

4 your experiences.

5 COMM SSI ONER FAY: Great. Thank you.

6 Vot e Sol ar.

7 M5. OITENVELLER:  Thank you, Comm ssioner.

8 Good afternoon. M nane is Katie Chiles

9 Otenweller and I'mhere on behalf of Vote Sol ar.
10 We've jointly intervened with the CLEO Institute.
11 These are two non-profits that are working towards
12 an affordable, clean, equitable, and resilient

13 energy systemthat works for all Floridians,

14 especi ally those who are nost vul nerabl e.

15 In the past year, Floridians faced a gl oba

16 panden c, econom c recession and record- breaki ng
17 hurri canes worsened by clinmate change. W're here
18 because we believe that FPL can and nust do better
19 by its nost vul nerable custoners and that clean

20 energy solutions exist to solve today's problens.
21 We know you have a |l ot going on. To all the
22 custonmers calling in, we want to say thank you for
23 taking the tinme and we | ook forward to hearing your
24 coments. Thank you.

25 COMWM SSI ONER FAY: Great. Thank you.
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1 M. Skop, with the Larsons.
2 MR SKOP: Yes. Good afternoon, Conm ssioner
3 Fay. M nane is Nathan Skop. As an attorney and
4 former Public Service Conm ssioner, it's ny
5 privilege to represent the Larsons in the FPL rate
6 case. The Larsons are residential -- FPL
7 residential custoners living in Pal mBeach County
8 who are concerned about the significant rate inpact
9 of the proposed FPL rate increase.
10 The FPL rate increase represents the | argest
11 el ectric rate increase in Florida's history. FPL
12 has the burden to denonstrate that their request is
13 fair, just, and reasonable. FPL should be all owed
14 to recover the prudent additions made to rate base
15 since the last rate request and settlenent, but
16 whet her that requires a rate increase is a matter
17 of a -- a matter of discussion.
18 It is inportant to understand, however, that
19 the FPL clains about having |lower bills than other
20 electric utilities does not provide the |egal basis
21 for the Florida Public Service Comm ssion to
22 i ncrease FPL rates; |ikew se, having reliable
23 service is expected froma regulated utility as
24 part of the regul atory conpact.
25 In 2009, the Florida Public Service Comm ssion
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 denied the npjority of the |largest rate increase,

2 at the tine, fromFPL of $1.3 billion. FPL cl ai ned

3 that terrible things woul d happen and they woul d

4 not be able to continue providing reliable service

5 or making an investnent. O course, none of that

6 came to fruition. FPL is it very financially

7 heal t hy and continues to provide excell ent custoner

8 service to FPL custoners.

9 The Larsons oppose the FPL request because the
10 evidence will denonstrate that the FPL request is
11 well in excess of what FPL needs to continue to
12 provide reliable service to FPL custoners while
13 remai ning financially healthy.

14 Return on equity, or ROE, is one of the many
15 contested itens in the FPL rate case. In FPL's

16 rate case, FPL is requesting a m d-point RCE of

17 11.5 percent. FPL has a very strong bal ance sheet
18 and it's financially healthy.

19 In sharp contrast to the FPL request, on

20 May 4th, Florida Public Service Comm ssion approved
21 the Duke rate case settlenent with a m d-point ROE
22 of 9.85 percent. That set a new benchmark for the
23 electric utilities in the state of Florida.

24 Wth a nuch stronger bal ance sheet than Duke,
25 it'"s difficult to understand how FPL can justify a
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 m d- poi nt ROE that would be 165 basis points above
2 t he RCE benchmarked that was previously approved by
3 the Florida Public Service Conm ssion on May 4th.
4 The Larsons are al so deeply concerned about
5 nmedi a reports about the influence that the
6 I nvestor-owned utilities, such as FPL, have or are
7 all eged to have over the Florida Public Service
8 Comm ssion and Florida Legislature.
9 In closing, the Larsons are hopeful that the
10 time and expense of a fully-litigated rate case,
11 whi ch would require the Florida Public Service
12 Comm ssion to fully decide the case, could be
13 avoi ded and that a fair and reasonabl e settl enent
14 coul d be reached between the parties which bal ances
15 the interests of custoners and FPL ali ke.
16 Thank you for your tine.
17 COW SSI ONER FAY: Great. Thank you.
18 FAI R
19 MR, WRI GHT: Qops -- thank you, M. Chairnman.
20 I was waiting for ny video to kick on.
21 Before | continue, | want to say that | add ny
22 own personal prayers to those -- to those of
23 everyone who are praying for the people affected
24 by -- and the famlies affected by the tragedy in
25 Sur f si de.
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1 My nane is Robert Scheffel Wight. | was born
2 in Mam. | go by "Schef." | have worked on
3 energy matters in Florida for nore than 40 years,
4 i ncluding service in Governor Bob Graham s energy
5 office as well as seven years on the Public Service
6 Conmi ssion staff before | became an attorney.
7 This afternoon, | am proud to represent
8 Fl ori di ans Agai nst |Increased Rates, Inc., a Florida
9 non-profit corporation, and our hundreds of nenbers
10 who are FPL custonmers. On behalf of FAIR | thank
11 everybody here for being here to tell the
12 Conmm ssi oners what you think.
13 | want to be clear about one thing fromthe
14 outset. Fromthe viewpoint of our nenbers, FPL
15 custoners, FAIR wants a healthy FPL, but our
16 position is that FPL shoul d have enough noney, not
17 too much. It is FPL's duty and responsibility, it
18 is FPL's job to provide safe and reliable service
19 at the | owest possible costs.
20 FPL has thousands of good, hardworking people
21 out there who keep the lights on, and we sal ute
22 them However, the evidence in this case wll show
23 that FPL's request -- which, by the way, is by far
24 the largest in Florida history -- would give it way
25 nore noney than it needs to do its job.
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1 Put politely, FPL's request is unreasonabl e
2 and unfair. The unfairness is sinply this: FPL
3 does not need the extra $1.1 billion of custoner
4 noney that they want next year and they don't need
5 all of what they're asking for in 2023, '24, and
6 '25 either.
7 Even if FPL were to get no rate increase at
8 all next year, they could pay all their expenses as
9 projected in their filings in this case, they could
10 pay all of their thousands of enpl oyees every
11 dollar they project they're going to pay them they
12 could pay all their interest, they could recover
13 all costs associated with their existing and
14 projected investnents for 2022, and still have well
15 over $2 billion in profits left over.
16 Wiile it's true that a ot of FPL'Ss
17 i nvestnments weren't included in the rates when they
18 were set four years ago -- five years ago, it's not
19 true that they're not covered. They're nore than
20 covered. FPL has covered all of its costs and
21 earned earnings at the very top of its authorized
22 range for the last three years.
23 And it's worse than that. FPL wants to use up
24 val ue that you custoners create using what they
25 call a reserve surplus nechanismto pad their
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1 profits even nore, up to an extra billion-and-a-

2 hal f dollars of your value, your created val ue,

3 over the next four years.

4 FAIR and our wi tnesses have filed and w ||

5 present detailed evidence denonstrating that FPL

6 does not need this rate increase, and we will work

7 hard to prevent themfromgetting anything they

8 don't need.

9 Tell the Comm ssioners what you think. Thank
10 you for being here and thank you for your

11 attenti on.

12 COW SSI ONER FAY: Geat. Thank you,

13 M. Wight.

14 Now, we'll get into the custoner-testinony

15 portion of the hearing. W're going to allow each
16 custonmer three mnutes to provide public coment to
17 ensure we get to everybody today. This custoner
18 hearing m ght run |ong, but we're going to nmake

19 sure everyone has the opportunity to -- to speak.
20 "1l call your name when it's your turn to

21 speak, but I'll also list out three nanes ahead of
22 time just to et you know when you'll be up next.
23 And if you have signed up online, you have

24 al ready checked the affirmation and the oath that
25 you're providing the truth, and so, you're sworn
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1 in. So, unless told otherwi se, presunme you're
2 sworn in. And for those who are not, we wll -- we
3 will let you know and swear you in at the tinme that
4 your testinony is provided.
5 Just renenber that this is being tran- --
6 transcri bed and part of the official record. And
7 as | go through the nanmes, if any of the | egal
8 counsel for the parties have any questions, please
9 just speak up and we'll nake sure either the
10 parties and/or the Conm ssioners, if they have
11 sonething -- a question, we'll make sure they have
12 the opportunity to ask that question.
13 Wth that said, we'll go ahead and begin
14 the -- the public-testinony part of the hearing.
15 The first three nanmes that | have are Tracey
16 Gl | onay, Alissa Schafer, and Ada Perea.
17 Ms. Gall oway, are you on the line?
18 M5. GALLOWAY: Yes, Tracey Galloway is on the
19 l'i ne.
20 COMM SSI ONER FAY:  You're recogni zed.
21 M5. GALLOWAY: Good afternoon. My nane is
22 Tracey Galloway and |I'mthe CEO of Community
23 Cooperative located in Fort Myers, Florida. W're
24 a human-servi ce agency focused on assisting those
25 with food and housing insecurity, Meals on Weels
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1 bei ng one of our |argest prograns.
2 Fl ori da Power & Light has been a wonderful
3 partner to our community and particularly the
4 vul nerabl e popul ation that we have served during
5 COvVID. Typically, our major interactions with FP&L
6 are during natural disasters.
7 We are imensely grateful for the continued
8 financial support that we received through
9 sponsorshi p and special projects, and not just the
10 financial support from FP&L, but the enpl oyee
11 participation at our events and vol unteer servi ces,
12 whi ch neans as nuch as the dollars that are
13 recei ved. The advocacy and human partici pation
14 hel p shine a great light on the good work that we
15 do.
16 One of the key projects that we host is the
17 annual Florida Power & Light hurricane-preparedness
18 bags, a wonderful project with FP& enpl oyees who
19 pack and deliver hurricane-preparedness bags
20 provi ded by FP& to our Meals on Weels clients,
21 all of who are elderly shut-ins.
22 This project has been going on for several
23 years now and | believe we've delivered about 2,000
24 hurricane kits. And it's one of the nost feel-good
25 projects that we do with a corporate partner and
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1 the nost inportant, as, in addition to the food
2 that is provided through these bags, it's hel ping
3 to raise awareness with our elderly clients about
4 t he i npendi ng hurricane season each year.
5 | would go on record to say that your Fort
6 Myers sout hwest regi on of FP&L has the best
7 communi ty outreach and custoner service around. W
8 have had several instances in the course of the
9 | ast 18 nonths where it has been an inperative
10 power issue at our canpus facility, either due to
11 on-site construction or issues from beyond our
12 property. Wen we have no power, we cannot prepare
13 the food for those in need in our co