FILED 7/27/2021
DOCUMENT NO. 08337-2021

FPSC - COMMISSION CLERK

BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

3
4
In the Matter of:
5
DOCKET NO. 20210015-ETI
6
Petition for rate increase
7 by Florida Power & Light
Company.
8 /
9
10
11 PROCEEDINGS: SERVICE HEARING
12 COMMISSIONERS
PARTICIPATING: COMMISSIONER ANDREW GILES FAY
13 COMMISSIONER MIKE LA ROSA
COMMISSIONER GABRIELLA PASSIDOMO
14
DATE: Friday, July 2, 2021
15
TIME: Commenced: 10:00 a.m.
16 Concluded: 11:39 a.m.
17 PLACE: Betty Easley Conference Center
Room 148
18 4075 Esplanade Way
Tallahassee, Florida
19
REPORTED BY: ANDREA KOMARIDIS WRAY
20 Court Reporter
21
PREMIER REPORTING
22 112 W. 5TH AVENUE
TALLAHASSEE, FLORIDA
23 (850) 894-0828
24
25
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



1 APPEARANCES:

2 WADE LI TCHFI ELD, JOHN BURNETT, MARI A MONCADA
3 ESQUIRES, Florida Power & Light Conpany, 700 Universe

4  Boul evard, Juno Beach, Florida 33408, KENNETH A.

5 HOFFMAN, ESQUI RE, 134 W Jefferson Street, Tall ahassee,
6 Fl ori da 32301; RUSSELL A. BADDERS, ESQUI RE, Gulf Power

7 Conpany, One Energy Place, Bin 100, Pensacol a, Florida

8 32520, appearing on behalf of Florida Power & Light

9 Conpany (FPL).

10 BRADLEY MARSHALL and JORDAN LUEBKEMANN

11 ESQUI RES, Earthjustice, 111 S. Martin Luther King Jr.

12 Boul evard, Tall ahassee, Florida 32301; CHRI STI NA |

13 REI CHERT, ESQUI RE, Earthjustice, 4500 Bi scayne

14  Boul evard, Suite 201, Mam , Florida 33137, appearing on
15 Dbehalf of Florida R sing, Inc., League of United Latin
16 Anerican Ctizens of Florida, and Environnental

17 Confederation of Southwest Florida.

18 THOVAS JERNI GAN, MAJOR HOLLY BUCHANAN, CAPTAI N
19 ROBERT FRI EDVAN, SERGEANT ARNOLD BRAXTON, EBONY PAYTON
20 and SCOIT KI RK, Federal Executive Agencies, 139 Barnes
21 Drive, Suite 1, Tyndall AFB, Florida 32403, appearing on
22 behalf of the Federal Executive Agenci es.

23

24

25

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



1 APPEARANCES CONTI NUED:
2 JON C. MOYLE, JR and KAREN A. PUTNAL,
3 ESQUIRES, Myle Law Firm 118 North Gadsden Street,
4 Tal |l ahassee, FL 32301, appearing on behalf of Florida
5 Industrial Users Goup (FlIPUG.
6 JAMES W BREW and LAURA W BAKER, Stone Law
7 Firm 1025 Thomas Jefferson Street NW Suite 800 West
8 Washi ngton, DC 20007, appearing on behalf of Florida
9 Retail Federation (FRF).
10 WLLIAM C. GARNER, ESQUI RE, Law O fice of
11 WIlliam C. Garner, 3425 Bannernan Road Unit 105, #414,
12 Tal | ahassee, Florida 32312, appearing on behalf of The
13 CLEO Institute, Inc.
14 GEORGE CAVROS, ESQUIRE, 120 E. QGakl and Par k
15 Boul evard, Suite 105, Fort Lauderdale, Florida 33334,
16  appearing on behalf of Southern Alliance for C ean
17 Energy (SACE).
18 KATI E CH LES OTTENVELLER, ESQUI RE, 838 Barton
19 Wods Road, Atlanta, Georgia 30307, appearing on behal f
20 of Vote Sol ar.
21
22
23
24
25
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



1 APPEARANCES CONTI NUED:

2 RI CHARD GENTRY, PUBLI C COUNSEL; CHARLES

3 REHW NKEL, DEPUTY PUBLI C COUNSEL; PATRICI A A

4 CHRI STENSEN and ANASTACI A Pl RRELLO, ESQUI RES, OFFI CE OF

5 PUBLIC COUNSEL, c/o The Florida Legislature, 111 West

6 Madison Street, Room 812, Tall ahassee, Florida

7 32399- 1400, appearing on behalf of the Ctizens of the

8 State of Florida (OPC).

9 SUZANNE BROMLESS, BI ANCA LHERI SSON, SHAW
10  STILLER and JENNI FER CRAWFORD, ESQUI RES, FPSC Cener al
11 Counsel's O fice, 2540 Shunard Oak Boul evard,

12 Tal | ahassee, Florida 32399-0850, appearing on behalf of
13 the Florida Public Service Comm ssion (Staff).

14 KEI TH HETRI CK, GENERAL COUNSEL; MARY ANNE

15 HELTON, DEPUTY GENERAL COUNSEL, Florida Public Service
16  Conm ssion, 2540 Shumard Oak Boul evard, Tall ahassee,
17 Florida 32399-0850, Advisor to the Florida Public

18  Service Comm ssion.

19

20

21

22

23

24

25

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I NDEX
W TNESS:
ZELALEM ADEFRI S

VI NCENT CUOMO
JENNI FER DRAKE
JOHN COTUGNO
NATALI E RI VAS
ARVANDO LLANES
NI MESH PATEL
ARNALDO LOPEZ
LUZ WVEI NBERG
DUANE HOPPE
OSCAR VARONA
JUSTI N SOBOL
ALAN FI ERS
DEAN WARHAFT
CARLOS ABRI GO
CHUCK HUFF
LUCI ENNE PEARS
BEN STARLI NG |11
DAVI D SPAI N

M CHAEL MAMVARELLI
GERRY ANGELI
NANCY METAYER
NCEL CLELAND
KATHY RUDD
JENNEVA CLAUSS
HERVMAN YOUNGER
ARl F SARWAT

PAGE
27

30
34
36
39
41
43
44
46
49
52
54
56
58
60
61
63
67
68
71
73
76
78
80
82
84
87

112 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

(850)894-0828

premier-reporting.com
Reported by: Andrea Komaridis Wray



1 PROCEEDI NGS
2 COW SSI ONER FAY: Good norning. Wlcone to
3 the Florida Power & Light/Qulf custoner -- custoner
4 hearing. | just want to first have staff read
5 the -- the notice.
6 M5. BROMLESS: By notice issued on June 3rd
7 and 4th, 2021, this tine and place has been set for
8 a custoner service hearing in Docket No.
9 20210015- El .
10 COMM SSI ONER FAY: Great. Thank you.
11 |"mjust going to give a quick overview of
12 the -- today's hearing. W wll take sone
13 i nformati on about the hearing process, have parties
14 make their appearances, and then provi de openi ng
15 statenents. And then we'll nove into the custoner-
16 testi nony conponent of the -- the hearing.
17 | do want to go over a few quick things.
18 First, let me thank all the custoners for taking
19 their tinme to be on the hearing today and provide
20 your input. |It's a key conponent to the rate
21 process. W do appreciate your interest.
22 In addition to that, we have a Au- -- in
23 August, we have a technical hearing that the
24 Comm ssion wll take part in which will discuss and
25 provi de the substance and evi dence of the case at
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1 that tine.
2 | do want to nake sure | give you sone contact
3 i nformation up front so you're able to reach either
4 the utility or our office, if -- if needed. |If you
5 would like to reach FPL or Qulf custoner service,
6 t hey have a representative available. The contact
7 nunber i s (833)407-2007.
8 In our office, we have Curt Mouring, a nmenber
9 of our accounting and finance division, along with
10 our -- our technical staff available. You can
11 e-mail himat cnouring@sc.state.fl.us. It's
12 C-mo-u-r-n-i-n-g [sic]. You can also reach our
13 of fice, (850)413-6427.
14 Just a quick point, this is an official
15 hearing and wll be tran- -- transcribed as part of
16 the record, so your comments will be subject to a
17 potential cross-exam nation.
18 WIIl that, I'lIl nove into the appearances for
19 the parties. Florida Power & Light.
20 M5. BARNES: Good norning. Monica Barnes
21 appeari ng on behal f of Florida Power & Light
22 Conpany. 1'd also |like to enter an appearance for
23 Russel | Badders and Wade Litchfield.
24 COMM SSI ONER FAY: Great. Thank you.
25 O fice of Public Counsel.
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1 M5. WESSLING Good nmorning. This is Mary
2 Wessling, and I'mwth the Ofice of Public
3 Counsel. | would also like to enter an appearance
4 on behalf of Richard Gentry, the Public Counsel,
5 Charl es Rehw nkel, Patricia Christensen, and
6 Anastacia Pirrello. Thank you.
7 COW SSI ONER FAY: Great. Thank you so nuch.
8 Fl ori da Ri sing.
9 MR, LUEBKEMANN:  Good nor ni ng,
10 M. Conmi ssioner. This is Jordan Luebkemann for
11 Florida Ri sing, ECOSW, and LULAC. I|I'd like to
12 al so enter an appearance for Bradley Marshall and
13 Christina Reichert. Thanks.
14 COMM SSI ONER FAY: Great. Thank you.
15 FEA, FI PUG SACE, or FRF?
16 Vot e Sol ar?
17 M5. OITENVELLER: Good norning. This is Katie
18 Chiles Otenweller for Vote Solar, and I'd al so
19 like to enter an appearance for Bill Garner with
20 the CLEO Institute. Thank you.
21 COMM SSI ONER FAY: Great. Thank you so nuch,
22 Ms. Otenweller.
23 Next is the Larsons.
24 MR, SKOP: Yes, good norning, Conm ssioner
25 Fay. Nathan Skop entering an appearance on behal f
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1 of Dani el and Al exandria Larson. Thank you.
2 COW SSI ONER FAY: Geat. Thank you.
3 FAI R
4 MR, VWRI GHT: Thank you, Conm ssi oner Fay.
5 Good norning. Robert Scheffel Wight appearing on
6 behal f of Floridians Agai nst Increased Rates, Inc.
7 I'"d like to enter an appearance for ny |aw partner,
8 John Thomas LaVia, IIl. Thank you.
9 COMM SSI ONER FAY: Great. Thank you so nuch.
10 We'll nove to staff.
11 M5. BROWNLESS: Yes, sir. Good norning. M
12 nanme i s Suzanne Brownl ess here on behal f of
13 Comm ssion staff. And I'd also like to enter an
14 appear ance for Bianca Lherisson and Shaw Stiller.
15 M5. Cl BULA: Samantha G bul a, advisor to the
16 Commi ssion. And | would also Iike to make an
17 appearance for Keith Hetrick, our General Counsel.
18 COMM SSI ONER FAY: Great. Thank you so nuch.
19 Wth that, we'll nove to the parties' opening
20 statenents. W'Il|l start with Florida Power &
21 Li ght.
22 MS. BARNES:. Thank you, Conm ssioner.
23 Chri st opher Chapel, vice president of custoner
24 service, wll provide opening remarks on behalf of
25 FPL, followed by brief remarks in Spanish by Rosa
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10

1 Prieto.

2 MR. CHAPEL: Thank you, Mbnica, and thank you,

3 Conmm ssi oner Fay, and thank you to all of our

4 custoners who have taken the tine to be with us

5 t oday.

6 Before | begin, I'd like to extend our

7 t houghts and prayers to the famlies affected by

8 the horrible tragedy in Surfside, Mam. At tines

9 like this we are rem nded that our custoners are
10 our friends, our neighbors, and our famlies. CQur
11 hearts are broken.

12 We're al so keeping a close eye on the tropics
13 today. At this point, it's unclear if or how

14 Hurricane Elsa will inpact Florida. W are

15 nmonitoring the stormand we want to assure our

16 custoners that, as ever, we have a plan and we are
17 ready. W urge our customers to also nonitor the
18 stormand to nmake a pl an.

19 As Monica said, ny nane is Christopher Chapel
20 and |"'mthe vice president of customer service for
21 FPL. FPL is a regul ated energy conpany. This

22 means the Public Service Conmm ssion oversees our
23 rates and operations to ensure we deliver safe and
24 reliable service at fair prices.

25 We're here today because we're asking for new
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1 base rates beginning in 2022. |'mextrenely proud
2 to be a part of the teamthat provides you with
3 Anerica' s best energy value, electricity that's not
4 just clean and reliable, but also affordable.
5 That doesn't nean that we can't be better,
6 which is why your feedback today is so inportant to
7 us. Fundanentally, our mssion is to provide you
8 wi th excellent service at affordable rates. Your
9 el ectricity is cleaner and nore reliable than ever.
10 It's al so af fordable.
11 The rates you pay are well -bel ow the nati onal
12 average. Qur typical residential custonmer bill is
13 | ower today than it was 15 years ago. This is the
14 result of FPL's consistent and deliberate effort to
15 continuously inprove on our performance and the
16 val ue we provide our custoners.
17 It's a purposeful and never-endi ng conm t ment
18 to be the best utility possible. And this is at
19 the very heart of our rate request. W' re standing
20 by our proven track record and prom sing an even
21 better tonorrow, a nore resilient and sustai nabl e
22 energy future that all of us can depend on.
23 Qur smart investnents have ini- -- increased
24 generation efficiency and dramatically inproved
25 reliability. |In fact, we've been the nost-reliable
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1 utility in Florida for the last 15 years, and we've
2 I nproved our storm preparedness and nobilization.
3 As a result, we've dramatically inproved our
4 restoration tines, but it's been five years since
5 our |last rate request.
6 Florida is now the country's third-I argest
7 state and the world's 17th-| argest econony. FPL
8 has grown, too. W now serve nore than 11 mllion
9 Fl oridians. And though we've invested billions of
10 doll ars every year to support Florida's growth and
11 to continuously inprove your service, nmany of these
12 I nvestment are not included in current rates.
13 So, we've asked the PSC to approve a plan that
14 woul d phase in new rates in 2022. Please keep in
15 m nd that the proposed increase is spread across
16 mllions of custonmers and over a four-year period.
17 So, even with the proposed rate increase, typical
18 residential bills will continue to remain well -
19 bel ow t he nati onal average.
20 And, inportantly, the plan will allow us to
21 continue to make proven investnents in
22 i nfrastructure, clean energy, and technol ogi es that
23 benefit our custonmers and our grow ng state.
24 While we work hard every day to keep bills
25 | ow, we al so recogni ze that sone of our custoners
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



13

1 face challenges. To this end, we've partnered with
2 dozens of assistance agencies to distribute LIHEAP
3 and Care to Share funding to help custonmers who are
4 struggling to pay their bills.

5 And during the COVID pandem c, we received

6 approval fromthe PSC to create a nunber of unique

7 prograns that provided approxinmately $75 mllion in

8 assi stance to customers.

9 As we al ways have and always will, we are here
10 to support our custoners. In fact, as Comm ssioner
11 Fay said, we have enployees right now to help. You
12 can contact them at (833)407-2007.

13 In closing, we are conmtted to serving you

14 today whil e always | ooking over the horizon, so

15 we're ready to neet your energy needs tonorrow.

16 We're |l ooking forward to hearing fromyou. W want
17 to hear what we do well.

18 To that end, we've asked custoners who' ve said
19 t hey val ue our service to share their thoughts

20 today, but nore inportantly, we want to know where
21 we can inprove. So, thank you for your

22 participation, and thank you for the opportunity to
23 serve you.

24 One last note. Gven that this is our |ast

25 hearing, | would like to take a nonent to thank the
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1 Comm ssion staff and everyone who's pull ed these

2 hearings together. It's a been a renarkabl e feat

3 over these | ast two weeks.

4 |"d now like to turn it over Rosie Prieto, our

5 senior director of custoner care, to welcone our

6 Spani sh- speaki ng custoners.

7 M5. PRIETO Thank you, Chri stopher.

8 (Addressing the custoners in Spanish.)

9 COW SSI ONER FAY: Great. Thank you, Rosa.

10 O fice of Public Counsel.

11 M5. WESSLI NG Yes, thank you and good

12 norning. This is Mary Wessling. |'mwth the

13 Ofice of Public Counsel. W are an office within
14 the Legislature set up to represent you, the

15 rat epayers of Florida Power & Light and Gul f.

16 We are investigating the Florida Power & Light
17 and Gulf rate request in this matter. To help us,
18 we have hired experts in accounting, depreciation,
19 cost of capital, and other regulatory matters. W
20 will try to get the best rate for you, the

21 custoners, that we can.

22 Today we are here in order to hear from you,
23 the custoners, about your experiences wth Florida
24 Power & Light and Qulf, whether those are good or
25 bad. W thank you for taking the tinme to attend
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1 this hearing and give your input. Thank you.
2 COW SSI ONER FAY: Geat. Thank you,
3 Ms. Wessling.
4 Fl ori da Ri sing.
5 MR, LUEBKEMANN: Thank you, M. Comm ssioner.
6 Good norning. M nane is Jordan Luebkemann, and |
7 represent Florida Rising, the League of United
8 Latin Arerican Citizens of Florida and the
9 Envi ronnment al Conf ederati on of Southwest Florida in
10 t hi s proceedi ng.
11 These organi zati ons have m ssions spanni ng
12 envi ronnent al conservati on, econom c and ci vil
13 rights, and environnental and climate justice, but
14 all three are in this case to oppose FPL's attenpt
15 to raise rates by 20 percent.
16 This rate increase is conpletely unnecessary
17 to provide for grid reliability. Instead, the hike
18 allows FPL to increase their profits and pay for
19 unneeded fossil-fuel gas plants and overbuilt
20 transm ssion-1ine upgrades, anong ot her needl ess
21 expenses.
22 We have been listening and know t hat many of
23 you have noticed service crews working on your
24 storm hardening -- on storm hardeni ng your
25 transm ssion lines and restoring power after
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1 hurri canes. Those activities are not paid fromthe
2 $6.5 billion in additional rates that FPL is
3 seeking in this docket. FPL doesn't need to charge
4 you one cent nore to pay for that work.
5 W' ve al so heard that you, |ike us, understand
6 the need to swiftly develop clean energy in
7 Fl orida, but again, FPL could build all the solar
8 the state needs right now wi thout raising rates.
9 When -- finally, when FPL boasts about its
10 customer service and reliability, it's inportant to
11 remenber that it also disconnected half a mllion
12 househol ds during the pandem c for not being able
13 to keep up wwth their bills. Wat's reliability if
14 you can't afford to keep the |lights on?
15 Rai si ng rates by another 20 percent w |
16 ensure many nore Floridians will struggle with
17 their bills. That's why we will be asking that
18 FPL's rate hi ke be deni ed.
19 Thank you to all the custonmers who have nade
20 your tine -- made the tinme to share your experience
21 t oday, and thank you very nuch to the Conm ssion
22 and staff for facilitating these -- these service
23 heari ngs. Thank you.
24 COW SSI ONER FAY: Geat. Thank you, Florida
25 Ri si ng.
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1 Vote Sol ar and CLEG
2 M5. OTTENVELLER:  Thank you, Comm ssioner Fay.
3 Good norning. My nane is Katie Chiles
4 Otenweller and |I'm here on behalf of the CLEO
5 Institute and Vote Solar. W're two non-profit
6 organi zati ons worki ng towards an affordabl e, clean,
7 equitable, and resilient energy systemthat works
8 for all Floridians, especially those who are the
9 nost - vul ner abl e.
10 In the past year, Floridians faced a gl oba
11 pandeni c, econom c recession, and record- breaking
12 hurri canes worsened by clinmate change. Wile FPL
13 profits increased by 10 percent |ast year, FPL and
14 @Qul f decided to disconnect 558,691 hones from power
15 due to |l ate paynent during the pandemc, at a
16 hi gher rate than any other Florida utility. W
17 bel i eve that clean energy solutions exist that can
18 better protect famlies struggling to pay their
19 bills.
20 W thank you so nmuch for calling in. W know
21 you have a | ot going on and we want you to know
22 that we're |istening and we appreciate you taking
23 the time. Thank you.
24 COW SSI ONER FAY: Geat. Thank you,
25 Ms. Qttenwel | er.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



18

1 The Larsons.
2 MR SKOP: Yes, thank you, Conm ssioner Fay.
3 Good norning. M nane is Nathan Skop. As an
4 attorney and forner Florida Public Service
5 Comm ssion Comm ssioner, it's ny privilege to
6 represent the Larsons in the FPL rate case. The
7 Larsons are FPL residential customers living in
8 Pal m Beach County who are very concerned about the
9 significant rate inpact of the proposed FPL rate
10 I ncrease.
11 Wiile FPL projects its rate increase is
12 averaged over four years, the truth of the matter
13 iIsit's front-loaded and, for FPL custoners,
14 residential custonmers, av- -- the first year woul d
15 be $10.60 cents per nonth in FY '22. That's a
16 significant rate increase.
17 The FPL rate increase represents the | argest
18 el ectric-rate increase in Florida's history. FPL
19 has the burden to denonstrate that the request is
20 fair, just, and reasonabl e.
21 Wil e FPL should be allowed to recover the
22 prudent additions nmade to rate base since the |ast
23 rate request and settl enment, whether that
24 require- -- whether that requires a rate increase
25 IS a matter to be determ ned.
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1 It's inmportant to understand, however, that
2 FPL's cl ai ns about having |lower bills than other
3 electric utilities does not provide the | egal basis
4 for the Florida Public Service Comm ssion to
5 i ncrease rates. Likew se, making conparisons to 15
6 years ago is equally m sl eadi ng because it provides
7 a snapshot in tinme at a conveni ent point where you
8 can make a conparison that may not be true a year
9 | at er.
10 Furthernore, having -- you know, FPL's cl ains
11 about reliable service -- again, having reliable
12 service is expected froma regulated utility under
13 the regul atory conpact.
14 In 2009, the Florida Public Service Conmm ssion
15 denied the najority of FPL's $1.3 billion rate
16 I ncrease, which was, at that tinme, the largest in
17 Florida's history. FPL clained that its
18 reliability and investnent -- ability to nake
19 i nvestnents would be inpacted if this rate increase
20 was not granted in 2009. And nothing could be
21 further fromthe truth.
22 Less than a nonth |ater, they raised a billion
23 dollars in capital at attractive rates and they
24 rai sed their corporate dividends. So, that
25 certainly was not a conpany in financial distress.
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1 So, again, rate cases are all about posturing.
2 And the Larsons oppose the FPL rate request
3 because evidence wll denonstrate that FPL'Ss
4 request is well in excess of what FPL needs to
5 continue to provide reliable services to FPL
6 custoners while remaining financially healthy.
7 As an illustrative exanple, the return on
8 equity is one of the many hotly-contested issues in
9 the FPL rate case. |In the FPL rate case, FPL has
10 requested a m d-point ROE of 11.5 percent. FPL has
11 a very strong bal ance sheet and is financially
12 heal t hy.
13 In contrast to the FPL request, on May 4th,
14 the Florida Public Service Comm ssion approved
15 Duke -- the Duke rate case settlement with a m d-
16 poi nt RCE of 9.85. That set a new benchmark for
17 Florida electric investor-owned utilities.
18 Wth a nuch stronger bal ance sheet than Duke,
19 it's difficult to understand how FPL could justify
20 a md-point ROE that is 165 basis points above the
21 RCE benchmark that was recently approved by the
22 Fl ori da Public Service Conm ssion on May 4t h.
23 The Larsons are al so deeply concerned about
24 nmedi a reports about the influence that investor-
25 owned utilities such as FPL are all eged to have
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1 over the Florida Public Service Conm ssion and
2 Florida -- and the Florida Legislature.
3 In closing, the Larsons are hopeful that the
4 time and expense of the fully-litigated rate case,
5 whi ch require the Florida Public Service Comm ssion
6 to decide the rate case, could be avoided and that
7 a fair and reasonabl e settlenent could be reached
8 bet ween the parties that woul d bal ance the
9 interests of custoners and FPL alike.
10 Thank you for your tine.
11 COMWM SSI ONER FAY: Thank you, M. Skop.
12 Next up, M. Wight with FAIR
13 MR, WRI GHT: Thank you, Chairnman Fay, and good
14 nor ni ng.
15 Before | begin, | want to add ny prayers to
16 t hose of everyone who are praying for those in
17 Surfside. It's aterrible tragedy and we pray for
18 their peace and confort.
19 My nane is Robert Scheffel Wight. | go by
20 Schef. | was born in Mam, and | have worked on
21 energy matters here in Florida for nore than 40
22 years, including service in Governor Bob G ahanis
23 energy office and seven years on the staff of the
24 Fl orida Public Service Conmm ssion.
25 This nmorning, | have -- have the privil ege and
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1 am proud to represent Floridians Agai nst |ncreased
2 Rates, Inc., a Florida non-profit corporation, and
3 our hundreds of FPL custoners who are anong our
4 menber s.
5 On behalf of FAIR | thank you for being here
6 today and participating in this hearing. | want to
7 be clear about this fromthe outset. Fromthe
8 vi ewpoi nt of custoners, FPL's custoners, all
9 utility custoners, FAIR wants a healthy FPL. Qur
10 position is sinply that FPL shoul d have enough
11 noney to do its job, not too nuch.
12 It is FPL's duty and responsibility, it is
13 FPL's job, to provide safe and reliable service at
14 the | owest possible cost. FPL has thousands of
15 good, hardwor ki ng peopl e out there keeping the
16 lights on. W salute them and they shoul d get
17 paid, and they will; however, the evidence in this
18 case will show that FPL's request -- which, by the
19 way, is by far the largest in Florida history --
20 woul d gi ve FPL way nore noney than it needs to do
21 its job.
22 FPL's request is unreasonable and it is
23 unfair. It is unfair because FPL does not need the
24 extra $1.1 billion of your noney next year to do
25 its job. They don't need what they've asked for in
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1 2023, '24, and '25 either.
2 Even if FPL got no base-rate increase at all
3 as they're asking for, they could pay all their
4 expenses, pay all their | abor expenses, all their
5 wor kers, all their projected stormpreparation and
6 protection costs, storm hardening costs, any storm
7 restoration costs, should there be a storm cover
8 all their interests, and recover all the costs with
9 their existing and projected i nvestnents for next
10 year and still have well over $2 billion less --
11 | eft over.
12 While FPL's current rates did not include sone
13 I nvest nents when those rates were established four
14 years ago, that doesn't nean they're not fully
15 covered. FPL's revenues and sal es have grown
16 dramatically. They have grown so nuch that al
17 their costs are covered, including the cost of
18 t hese new investnents. And FPL has earned at the
19 very top of its authorized range for the last three
20 years.
21 And it's even worse than that, custoners. FPL
22 wants to take val ue that your paynents wll create
23 into using what they call a depreciation
24 anortization reserve surplus to pad their profits
25 even further. Your paynments will create this
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1 surplus. They want to be able to use up to a
2 billion-and-a-half dollars worth of your created
3 value to pad their profits over the next four
4 years.
5 FAIR and our w tnesses have provided detail ed,
6 power ful evidence that denonstrate FPL does not
7 need a rate increase. W wll work hard and
8 diligently to prevent themfrom getting anything
9 they don't need. W want themto have what they
10 need; we don't want themto have any nore than
11 t hat .
12 Tell the Comm ssioners what you think. Thank
13 you for your participation this norning, and thank
14 you for your attention.
15 COW SSI ONER FAY: Great. Thank you,
16 M. Wight.
17 The next portion of the hearing, we wll nove
18 into the custonmer -- custoner-testinony part. | --
19 | do apologize. This -- this will be a long
20 neeting, but we are going to nake sure everyone has
21 the opportunity to speak today.
22 And each custonmer will have three mnutes to
23 speak and -- and will be notified by -- you just
24 heard fromthat previous speaker, at the three-
25 m nute mark, you'll hear that bell. And that's
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1 just to notify you that -- that your tine is up.
2 And we'll give you a few seconds to cl ose, but
3 you'll need to finish at that -- that point in
4 time.
5 There's a few just things we want to nention
6 about being on the phone. Please nake sure that
7 your phone is on nute when you are not speaking, as
8 we can get feedback on sone of these calls. 1In the
9 past, we've had that -- that issue.
10 If your line is not nuted and we have feedback
11 or noi se conming through where we cannot hear the
12 ot her speaker, our technical staff will disconnect
13 you and you'll need to con- -- call back in and
14 make sure your phone is on nute at that tine.
15 Pl ease do not use the speakerphone function.
16 And if you do -- if you are either disconnected or
17 have to dial back in, please wait until the end of
18 the call and we wll go back and make sure that you
19 have the opportunity to speak at the end of the
20 list, but please do not interrupt the other callers
21 when you get back on the line so we can finish
22 their -- their three mnutes of testinony before
23 noving on to yours. So, we -- we won't mss you.
24 We'll conme back to you at the end.
25 Keep in m nd the professional nature of -- of
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1 these calls and that -- the hearing today; we
2 appreci ate your patience with that.
3 And finally, just -- if you -- if you do have
4 sone additional comments, the Comm ssion will be
5 taking information into the record through a nunber
6 of different ways, including these public hearings,
7 whi ch includes providing themby mail or e-mail, if
8 you feel that you want to do so that way. W just
9 want to nmake sure you feel as confortable as
10 possi ble to submt those -- those conments.
11 And just, finally, we do have a Spani sh-
12 speaking interpreter on the line today. If -- if
13 she -- she is needed, please |let us know and we'l|
14 make sure she can translate for us.
15 Next, I'll just make sure the -- the order is
16 clear, so I'll call your nanme when you're ready to
17 speak, but I wll provide three names up front,
18 just so you're able to know where you are next in
19 line, and prepare to be -- be up next for that
20 cal | i ng.
21 And, finally, there are a few individuals that
22 we'll need to swear in. |If you submtted your form
23 online, you're already sworn in, and presune that
24 you are otherwise, unless | -- | tell you that
25 you' re not and we'll -- we'll get you sworn in at
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1 that tine.

2 To start, we -- the first three will be

3 Zel al em Adefris, Priscilla Chanfrau, and Arif

4 Sar wat .

5 Zel al em Adefris, are you on the |ine?

6 M5. ADEFRIS: Hi. Yes, I'"'mhere. Can you

7 hear ne?

8 COMWM SSI ONER FAY:  Yes, we can hear you.

9 You' re recogni zed.

10 M5. ADEFRIS: Geat. M nane is Zelal em

11 Adefris. |I'ma resident of Mam Beach and | work
12 at Catalyst Mam, which is an anti-poverty non-
13 profit serving | owwealth househol ds across M am -
14 Dade County, Florida.

15 We are deeply opposed to a rate increase by
16 Fl ori da Power & Light. This increase, which totals
17 al nost 20 percent, cones just as househol ds are

18 just starting to recover fromthe econonic inpacts
19 of the COVID 19 pandenmic where, | will remnd you
20 around half a mllion FPL custoners defaulted on
21 their electric bills -- actually, | think the

22 nunber is around 650,000. A rate-hi ke proposal at
23 this time feels heartless and insensitive with so
24 many in our communities still struggling.

25 As you all know, in addition, we're facing a
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1 global climate crisis. Qur state is one of the
2 nost - vul nerabl e places in the world to stronger
3 stornms, extrene heat, sea-level rise, et cetera.
4 We nust do our part to address this crisis, and FPL
5 IS not.
6 While this rate increase does include solar
7 panels, it is also asking for 11.5 percent RO
8 [sic], unnecessary new transm ssion infrastructure,
9 and new gas infrastructure. This is the opposite
10 of what we need.
11 You know, in my opinion, what we need is a
12 nmoratori um on new fossil-fuel -based infrastructure
13 and as well as a retirenent plan for all the old
14 infrastructure as we -- as we transition to
15 renewabl es.
16 | speak today on behalf of all the househol ds
17 that are struggling to survive and all the
18 generations that are going to cone after, that want
19 to continue to count on Florida.
20 As the largest utility in the state, FPL needs
21 to do its part. There should be no rate increases
22 for dirty fossil-fuel infrastructure after one of
23 the greatest economc, environnental, and public
24 health crises in world history. |It's conpletely
25 I nappropriate, and | ask that the Public Service
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1 Comm ssi on does not accept this rate hike.
2 | nst ead, pl ease have sone conpassi on and focus
3 on what our community needs: affordable renewabl e
4 ener gy, househol d energy-efficiency prograns, of
5 whi ch FPL proposed to do al nost nothing for, as
6 their goal in the |ast FEECA heari ng.
7 It's so critical, energy efficiency, because,
8 even if rates do go up, they're -- it -- they
9 woul dn't be di sproportionately inpacting people
10 j ust because they live in poorer housing stock and
11 have | ower incones.
12 Anyways, you've heard from nmany voices this
13 past week, |'msure, in these hearings, but let's
14 keep in mnd there are so many nore that haven't
15 been heard. So many of the community nmenbers we
16 work with at our organization that woul d be
17 adversely inpacted by this rate increase don't have
18 the luxury to take off work or caring for famly
19 menbers to log on to these hearings and nmake their
20 case. Please do keep that in mnd and do take into
21 heavy consideration the witten coments as you
22 make your deci sion.
23 Thank you so nmuch for the tine.
24 COMWM SSI ONER FAY: Great. Thank you for your
25 conment s.
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1 Next up is Priscilla Chanfrau. Priscilla --

2 Priscilla Chanfrau.

3 Arif Sarwat. Arif Sarwat.

4 Next three up wll be Jason Liechty, Vincent

5 Cuono, and Jenni fer Drake.

6 M. Liechty, are you on the |ine? Jason

7 Li echty.

8 Vi ncent Cuonpn?

9 MR. CUOMO | am here.

10 COW SSI ONER FAY: M. Cuono, you're

11 recogni zed.

12 MR CUOMO  Thank you. Thank you, everybody,
13 for allowing nme to speak. | just want to say | --
14 | amjust a custoner of FP&L. | don't have a play
15 inthis or | work for a conpany that's, you know,

16 opposing this or I don't work for FP&, and | don't
17 have any famly nenbers that work for FP&. |'m

18 just a customner.

19 My -- good norning. M nane is Vincent Cuono.
20 I live at 16184 76th Trail North in Pal m Beach

21 Gardens, Florida 33418. Again, like | stated, | am
22 an FP&L custonmer. |'ve asked to speak to you so |
23 can tell you ny experiences and what | personally
24 bel i eve about FP&L.

25 | have lived in Jupiter since 1987. | have
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



31

1 been a honeowner since 1998, and | have built five

2 homes. So, as you know, when you build hones

3 there's a lot of working directly, not just with

4 ot her contractors, but with FP&. | have been

5 not hi ng but extrenely satisfied wwth ny service

6 from FP&L.

7 They' ve provided ne, ny famly, and ny

8 extended famly, ny friends, and ny clients top-

9 notch service that -- | believe.

10 Conpare that to the other nmjor conpanies that
11 we all have to deal with as a nmjor honeowner --

12 Contast, AT&T, any nmmjor bank, et cetera -- you get
13 my drift. They're all known to have personal

14 i ssue- -- we -- we all are known to have personal
15 I ssues with each and every one of those conpanies
16 and their conpetitors.

17 Now, you're not going to please everybody out
18 there, but what | would say is that the mpjority of
19 residents, and the ones that | speak to, are all

20 happy with FP&. That can't be said for those

21 ot her conpanies that | just spoke about and their
22 conpetitors.

23 As for forward-thinking and caring for its

24 clients and concerns of its clients, FP&L is one of
25 t he nore-aggressive of the national power
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1 conpani es. You know, they've been noving their
2 energy generation away from nore-polluting nethods
3 and nore towards carbon-neutral nmethods, which is a
4 very inportant thing for ne and ny famly and -- as
5 | have two children and | think about the future.
6 They have increased their solar presence, and
7 | would say they're one of the | eaders in that
8 space. They recently renoved -- and | saw it on
9 the news -- renoved their |last coal-fired plant,
10 which | was very excited about.
11 And let's tal k about what they're doing with
12 their nunber one nenesis, hurricanes. Wen they
13 have to deal with this yearly issue, they have
14 significantly increased their response and
15 restoration tinme, as |I've been through three nmajor
16 hurricanes in this area and seen their progress as
17 t hey nove forward. They're hardening their |ines
18 and | see the guys out working doing it all the
19 time. And we've seen this over the last five
20 years.
21 Lastly, | think you need to evalu- -- what |
22 dois | -- when |I'mevaluating any conpany, |
23 eval uate the conpany to its conpetitors. And I
24 think that's what you guys should do also. And I
25 think FP&L is a true |l eader in the industry.
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1 Let's take the four biggest states, Florida's
2 bei ng one of those, let -- let's take that as a
3 conparison and it should make sense. California --
4 do we even have to tal k about the PG&E and the fact
5 that they can't control their energy demands and
6 have to do rolling outages, |let alone a conpany
7 that, in 2019, was conpletely at fault and pl eaded
8 guilty in court for the deaths of 84 residents,
9 153 acres --
10 COW SSI ONER FAY: M. Cuono. M. Cuono.
11 MR CUOMO  Yes?
12 COW SSI ONER FAY: |I'mgoing to need you to
13 wrap up your comments, please. Thank you.
14 M5. CUOMO |'msorry?
15 COW SSI ONER FAY: |I'mgoing to need you to
16 W ap up your comments.
17 MR, CUOMO  Onh, okay.
18 COMM SSI ONER FAY:  You' ve gone over your three
19 m nut es.
20 MR, CUOMO  So, between Texas -- yes, between
21 Texas, California, and New York, the three major
22 energy conpani es, you can see what they've done
23 conpared to FP&.. We've never been in that
24 si tuation.
25 And | just want to say that FP& -- [|'ve been
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1 very satisfied with them M famly is very

2 satisfied with them and that is why | wanted to

3 ask to cone on here and speak about supporting

4 their increase.

5 Thank you.

6 COW SSI ONER FAY:  Thank you for your

7 comments, M. Cuono.

8 Jenni fer Drake.

9 M5. DRAKE: Yes, I'mhere. M nane is

10 Jenni fer Drake.

11 COW SSI ONER FAY:  Ms. Drake --

12 M5. DRAKE: As -- I'msorry? Hello?

13 COMM SSI ONER FAY:  You're recogni zed,

14 Ms. Drake. Go ahead.

15 M5. DRAKE: Oh, thank you. M nane is

16 Jenni fer Drake. | live in Plantation, Florida. |
17 work in Fort Lauderdale, Florida. |[|'ve been a FPL
18 cust omer since 1987, and over all of those years,
19 |'ve seen FPL service continue to inprove and their
20 reliability to also greatly inprove.

21 When | first noved here from Tennessee, who
22 al so had good systemthrough TVA, | was surprised
23 that the rates were conparabl e because I'd al ways
24 heard the -- that it was, |ike, way overpriced.

25 And we -- we find it to be very reasonable.
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1 We al so have found that FPL is continually
2 wor ki ng to harden their system agai nst hurricanes.
3 If you have a problem-- | noved -- we noved to a
4 new hone. We were having continual power surges.
5 And, | nean, they were -- there were a |ot.
6 So, we called FPL. W got ahold of a
7 gentl eman. He got his manager involved. They told
8 us that, with their conputer technol ogy, they
9 shoul d be able to figure out what was w ong;
10 al t hough, that -- they had a hard tinme believing we
11 wer e having so many power surges.
12 He gets back to us within a couple of days.
13 He said the system showed that we were having a
14 tremendous anount. They ended up tracki ng down the
15 I ssue within two weeks. And, for the next three
16 nont hs, he would reach out to us to give us a
17 report and make sure everything was fine.
18 To ne, that is excellent service. W have --
19 they -- | really appreciate their reliance on new
20 technol ogy, their -- their transfer to sol ar
21 energy, and investing in that area and ot her clean
22 t echnol ogi es, such as hybrid-electric generation.
23 | think that we are |lucky to have FPL to
24 provi de us such reliable and cl ean service, and I
25 think that we should support them as they continue
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1 to do so.

2 COW SSI ONER FAY: Thank you for your

3 comments, Ms. Drake.

4 Next three will be John Cotugno, Natalie

5 Ri vas, and Arnmando LI anes.

6 John Cot ugno.

7 MR, COTUGNO Yes, |'m here.

8 COMM SSI ONER FAY:  You're recogni zed.

9 MR, COTUGNO M nane is John Cotugno. | live
10 at -- on Fiddl ewood Road in Vero Beach, 32963 zip
11 code. |I'mresponding here in -- as a customer of
12 FP&L.. | noved back to Florida in 2017 to retire
13 after a business career. And | have direct
14 infor- -- you know, direct experience with a nunber
15 of different electric conpanies throughout ny
16 car eer.

17 | have found the FP&L situation here has been

18 out st andi ng service and cu- -- custoner care while

19 |'ve been here. They took over a rmnunici pal

20 el ectric conpany in Vero Beach since that -- just

21 as | was taking -- taking possession of ny hone,

22 but just in that short period of tinme, when the

23 muni ci pal -- nmunicipality delivered electric

24 service and FP&L taking over, you could see the

25 profound difference of quality, care,
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1 responsi veness to questions that came up during

2 that transition.

3 And in conparison to other states |'ve |ived

4 in -- and |I've had direct experience wth PG&E --

5 the quality of care, service, and -- and

6 reliability fromthe FP& system here -- especially

7 here in Vero Beach -- it has been a profound

8 di fference.

9 The other situation here that | am satisfied
10 with is that the -- FP& is a progressive conpany
11 that -- that |ooks towards the future. Having cone
12 froma busi ness background, it's inportant to plan
13 for the future and not just live in the present.

14 | understand there are difficulties going on
15 t hroughout our country, and especially in Florida,
16 because of current situations, but you need to plan
17 for the future. dimte is changing, investnents
18 need to be nmade, and the continued quality of

19 service here, | think, needs to be -- needs to

20 mai nt ai ned here.

21 Ri ght now, in ny nei ghborhood, there has been
22 active work by FP&L in hardening the systemfor

23 hurricane. There's been -- Indian R ver County --
24 the county that | reside in -- it's been extensive
25 sol ar- panel deploynent. There's been extensive
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1 work in inproving the systemand -- and providing
2 smart neters, et cetera, et cetera, whichis -- iIs
3 sonet hi ng that inproves response tine.
4 And our instance of several outages that
5 happen because of car accidents or -- or -- or just
6 badl y- mai ntai ned prior -- that was prior by the --
7 prior nmunicipality -- the outages were easy to --
8 were pinpointed by FP& in a very reasonabl e period
9 of time. They reacted very strongly to them
10 COW SSI ONER FAY: M. Cotugno? M. Cotugno.
11 MR, COTUGNO.  Yes.
12 COW SSI ONER FAY: We need you to wrap up your
13 conment s.
14 MR COTUGNO Yes -- and they depl oyed the
15 servi ce.
16 So, we're very -- very satisfied with the
17 service, with the response tine, the ability to --
18 to access the custoner service personnel that you
19 need.
20 Thank you for your tine.
21 COMWM SSI ONER FAY: Great. Thank you for your
22 coment s.
23 Next is Natalie Rivas.
24 M5. RIVAS. Hi, |'"mhere. Thank you.
25 COMM SSI ONER FAY:  You're recogni zed.
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1 M5. RIVAS: My nane is Natalie and | live in
2 M am Beach, Florida, 33141, and |I'm an FP&L
3 custonmer. | amhere to urge you to reject the
4 proposal of the utility rate increase, as this
5 neasure Wil | disproportionately inpact over 60
6 percent of M am -Dade residents who are consi dered
7 poor or worKking poor.
8 W don't need the signs to read to know it's
9 getting hotter, even at night. Wat the science
10 does tell us is that, in South Florida, by 2050,
11 about half of the year will be consi dered dangerous
12 days, where it can feel |ike over 105 degrees.
13 As a staff nmenber of a local non-profit that
14 works in anplifying climate literacy, | regularly
15 engage with people who are the | east-responsible
16 for intensifying global warm ng, but are often
17 faced with the disproportionate burdens of a
18 war m ng pl anet.
19 In the wonen's enpowernent group | |ead, |
20 know one nenber of color who | ost her husband,
21 brot her, sister, and brother-in-law during the
22 pandem c. You m ght think that health issues that
23 I npact communities of color have nothing to do with
24 the rate increases, but follow the thread.
25 Evi dence shows a clear pattern of race being
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1 t he nunber-one predictor of proximty to toxic air,
2 | and, and water. And connect that to FPL getting
3 over 70 percent of its energy fromfossil fuels
4 that, when burned, emt planning warm -- planet-
5 war m ng gasses, intensifying clinmte change, and
6 further pummel - -- punmeling conmunities of color
7 with the brunt of pollution. This is a vicious
8 cycl e.
9 | know of another Hi spanic nomwho tal ks to
10 her daughters about the potential of solar energy
11 in the future, but confides in nme about her
12 nei ghbors facing high energy burdens with an
13 outside of their inconme going -- an outside portion
14 of their inconme going towards energy bills like
15 electricity due to hotter days and inefficient
16 access to cooling.
17 AC is essential to our lives -- and by AC, |
18 mean air conditioning. This is nmade evident during
19 the heat waves that are scorching the northwest
20 ri ght now.
21 Thi s energy and econom ¢ burden neans
22 difficult tradeoff between paying bills -- a
23 chal | enge faced by |ikely over one mllion
24 Fl oridians -- and other necessities |ike food and
25 medi cal care. Floridians across the state are
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1 still recovering froma pandem c that |eft nost of
2 us in health and econom c crisis-es.
3 And we're also preparing for an oncom ng
4 hurricane season. Now is not the tine for the
5 Public Service Comm ssion to allow FPL to increase
6 its utility bills. Instead, FPL should take stock
7 of the needs of |owincone custoners and work
8 towards nore energy-efficient goals.
9 Thank you.
10 COMM SSI ONER FAY: Great. Thank you for your
11 conment s.
12 Next is Armando LI anes.
13 MR, LLANES. Yes, Armando Ll anes, 337 Corydon
14 Drive, in Mam Springs --
15 COW SSI ONER FAY: M. Llanes -- M. Llanes, |
16 need to swear you in real quick before your
17 conment s.
18 (Wher eupon, Armando Lanes was sworn by
19 Conmi ssi oner Fay.)
20 MR. LLANES: Yes, | do.
21 COMM SSI ONER FAY:  You're recogni zed.
22 MR LLANES: GCkay. What | was saying is -- ny
23 connection mght be a little difficult. I'm
24 actually going to be short. | want to use ny three
25 m nutes, as |'mpicking up ny father from
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1 chenot herapy at Mount Sinai Hospital, and | need to
2 be quick, but I amin -- in support of allow ng
3 Fl ori da Power & Light for this increase.
4 | -- 1 think that we are all facing difficult
5 times, but | think the fact that, you know, quality
6 and dependability that Florida Power & Light brings
7 to all of us, it's -- it has a price and -- and we
8 have to -- to be able to realize that.
9 The -- the stuff -- for exanple, in Mam
10 Springs right now, they're doing underground wiring
11 for us to be safe in the future in case of a storm
12 So, I -- I"'msorry that |'m being short, but I'm
13 bei ng sunmoned to pick up ny father.
14 | do approve and hope that the Conm ssion
15 approves their request. Thank you so very nuch.
16 COW SSI ONER FAY:  Thank you for your
17 comments, M. Ll anes.
18 The next three will be Patrick Chapman, Cinza
19 I verson, and Angel Gonzal ez.
20 M. Chapman, are you on the line? Patrick
21 Chapman?
22 G nza Iverson, I'mgoing to need to swear you
23 in, if you're on the line. G nza |verson.
24 Angel Gonzal ez. Angel Gonzal ez.
25 Next three wll be Carrie Roach, N nesh Patel,
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1 and Alice Lopez.
2 Carrie Roach, are you on the line? Carrie
3 Roach.
4 Ni mesh Patel .
5 MR, PATEL: |'m here, sir.
6 COMM SSI ONER FAY: M. Patel, you're
7 recogni zed.
8 MR, PATEL: Al right. Thank you, sir.
9 My nane is Ninesh Patel. [|'ma Florida
10 resi dent and a business owner. | wanted to express
11 my gratitude and support for FP&, not only as a
12 resi dent, but as a business owner who owns hotels
13 t hroughout the state.
14 My famly and | own and operate hotels through
15 South Florida, but we al so have businesses in
16 Texas, Louisiana, M ssissippi, and Tennessee. |
17 can personally attest that it is cheaper to own and
18 operate hotels in Florida than Texas, Loui si ana,
19 M ssi ssi ppi, and Tennessee, and a |arge part of
20 that is due to FP& and its affordable rates.
21 "' mthankful for F- -- FP&L for providing
22 clean, reliable energy at affordable rates,
23 t hankful for -- thankful for FP&L to allow ng us --
24 all ow ng us to have great custoner service with
25 qui ck response tinmes, especially during
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1 ener genci es.

2 We are always wel |l -prepared for hurricanes.

3 W' ve had hotels that have been inpacted in the

4 states of Tennessee, Louisiana, Mssissippi. And,

5 unfortunately, we haven't had the service or the

6 response tinmes that FP&L has provi ded.

7 | can al so conpare hotel s throughout these

8 states and assure other residents and busi ness

9 owners that it is significantly cheaper to own and
10 operate hotels in Florida.

11 | support FP& and amw lling to invest in

12 nore to get better service and better results.

13 Wth an increase, it will still be cheaper for ne
14 to live and operate ny hotels in Florida than any
15 of the other -- other states that |'ve nentioned.
16 Thank you.

17 COW SSI ONER FAY: Geat. Thank you for your
18 comments, M. Patel.

19 Next is Alice Lopez.

20 MR LOPEZ: VYes, |I'mhere. The information is
21 incorrect. It's Arnaldo Lopez.

22 COMM SSI ONER FAY: |I'msorry? Is -- who is
23 t hi s?

24 MR LOPEZ: Arnaldo, Ar-n-a-l-d-o0. It says
25 Alice for sonme reason on ny e-mail as well.
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1 COMM SSI ONER FAY: Ckay. And what's your | ast
2 name?
3 MR LOPEZ: Lopez, L-o0-p-e-z.
4 COW SSI ONER FAY: GCkay. You're recognized,
5 M. Lopez. M apol ogies.
6 MR, LOPEZ: No worries.
7 So, I'l'l be brief as well. | conpletely
8 support the rate increase. |'ve been a custoner of
9 FPL for many years. | live in Coral GGables,
10 Florida, and | own a couple of dental offices
11 t hrough South Fl ori da.
12 In 2016, when | opened ny first practice, the
13 only thing really holding ne up was a power iSssue,
14 and FPL really rose to the occasion, hel ped ne save
15 tens of thousands of dollars by getting ny -- ny
16 practice up and running. And the service has been
17 efficient and delightful ever since.
18 | think that they do a spectacul ar job of
19 hel pi ng us through our tumultuous hurricane
20 seasons, and | conpletely support the increase.
21 Thank you.
22 COW SSI ONER FAY: Geat. Thank you for your
23 conment s.
24 The next three been Todd Baer, Drew Martin,
25 and Luz Wi nberg.
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1 M. Baer, are you on the line?
2 M5. VWEINBERG Yes, this is Luz Wi nberg.
3 Thank you.
4 COMM SSI ONER FAY:  You're recogni zed.
5 M5. VEI NBERG  Thank you so nuch. (Good
6 nmorning. My name is Luz Weinberg. |'ma fornmer
7 comm ssioner of the Gty of Aventura in M am - Dade
8 County. I'malso --
9 COW SSI ONER FAY: M. -- Ms. Winberg.
10 Ms. --
11 M5. WVEI NBERG  Yes?
12 COW SSI ONER FAY: -- Weinberg, hold on one
13 second. W have sone -- sone folks in front of
14 you. Let ne just nake sure they're not on the
15 l'ine.
16 So, Todd Baer?
17 Drew Martin? Drew Martin?
18 Okay. Ms. Weinberg, I'mgoing to swear you in
19 real quick before your testinony.
20 (Wher eupon, Luz Wi nberg was sworn by
21 Conmi ssi oner Fay.)
22 M5. VEI NBERG  Yes, | do.
23 COMM SSI ONER FAY:  You are recogni zed.
24 M5. WEI NBERG  Thank you. Good norning. M
25 nanme is Luz Weinberg, a fornmer conm ssioner in the
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1 City of Aventura in M am -Dade County. | am CEO of
2 d obcom ny comrunications firmspecializing in
3 | ar ge-scal e heavy civil-construction projects,
4 I npact-mtigation strategies.
5 | -- | wanted to address this honorable board
6 today to tal k about ny experience with Florida
7 Power & Light in both the public and private sector
8 of ny roles.
9 |*ve been in construction now for over ten
10 years and | have nmanaged various different
11 utilities on various projects, not only here in
12 Florida, but across the U S. FPL staff is always
13 pr of essi onal and courteous and attentive to the
14 needs of ny Florida projects, and that included the
15 billion-dollar Port of Mam Tunnel, ny nine-acre
16 m xed-use Brickell Gty Center in downtown Mam,
17 and currently 12-acre luxury outdoor retail and
18 entertai nnent space, Esplanade at Aventura, by
19 Seritage Gowmh Properties, which is on the forner
20 Sears Aventura site.
21 From 2005 to 2014, when | was the Gty of
22 Aventura city conm ssioner and vice mayor, | often
23 dealt with FPL. And they've always consistently
24 been reliably responsive to ny city needs, and even
25 nore so after the Hurricane Katrina and Wlma. At
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1 that tinme, I was PR director for Aventura Hospital
2 and FPL had us up and operational imediately after
3 t he storns.
4 ' ve always been inpressed by their service.
5 And that's thanks to their nunerous investnents in
6 the electric system Al of ny projects have
7 al ways enjoyed reliable acc- -- and accessible
8 power on sites during our construction and, once
9 open, FPL engi neers continued to work extrenely
10 well with ny teans.
11 Again, | can nention very responsive. Not
12 only do they identify potential issues ahead of
13 time, but they also identify solutions to ensure
14 that all of ny jobs continue on schedul e and
15 ultimately on budget, which is like nmagic in
16 construction -- magic words in a construction
17 i ndustry: on tinme, on budget.
18 | recently read that FPL had decreased their
19 bills about 10 percent over the last 15 years and
20 that's whil e sinultaneously reduci ng carbon
21 em ssions to about 30-percent cleaner than the
22 average utilities. And ny brain was very inpressed
23 with that one, but not surprised.
24 "' mvery encouraged by the work FPL has done
25 to make Florida an even better place to do
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1 busi ness, and ny busi nesses appreciate FPL. |
2 appreciate FPL, and | appreciate this board and the
3 wor k that you guys do.
4 So, thank you so nmuch for the opportunity to
5 speak and express ny feelings.
6 COW SSI ONER FAY: Geat. Thank you for your
7 conment s.
8 The next three will be Duane Hoppe, G eg
9 Schutte, and Sharl een Schutte.
10 M. Hoppe, |I'll need to swear you in, if
11 you're on the Iline.
12 MR HOPPE: [|'mon the |line.
13 (Wher eupon, Duane Hoppe was sworn by
14 Conmm ssi oner Fay.)
15 MR HOPPE: Yes, it is.
16 COW SSI ONER FAY:  You're recogni zed.
17 MR. HOPPE: Hi, ny nanme is Duane Hoppe. |'m
18 the director of facilities for Piper Aircraft,
19 Inc., in Vero Beach. [|'malso a custoner of FP&L
20 at ny hone.
21 M ne's going to be short as well. | can't say
22 anyt hi ng nore than how FP&L has treated our
23 busi ness. They're responsive. They're dedi cated.
24 W' ve experienced sone -- several outages prior to
25 them taking over here in Vero Beach. Their
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1 response tine has been phenonenal .
2 It's inmportant for us to have power to our
3 facilities to run our production. They are -- it's
4 just one call away. And | nean, within m nutes,
5 they're here responding and on-site to provide ne
6 the information | need to pass on to the 900
7 enpl oyees that we have working day to day.
8 | -- you know, nobody wants to see an
9 i ncrease; however, | believe this increase is --
10 necessary. | think it's to nove forward, to
11 provide us a nore reliable power grid. You know,
12 their custoner service is -- is just great. W've
13 seen a reduction in our costs over -- year after
14 year of nore than $300, 000 here at Pi per.
15 |'ve al so seen a reduction of costs at ny
16 house of nore than a hundred dollars per nonth. To
17 me, a small increase for nmy hone is -- is worth
18 the -- the newer technol ogi es and advancenent of
19 FP&L.
20 Thank you.
21 COMWM SSI ONER FAY: Great. Thank you for your
22 coment s.
23 Next will be Geg --
24 MR SKOP: M. --
25 COW SSI ONER FAY: Geg --
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1 MR SKOP: M. Chair, if I may, | respectfully
2 have a question for the |ast speaker.
3 COMWM SSI ONER FAY:  Yes, M. Skop.
4 MR. HOPPE: (Go ahead.
5 MR, SKOP: Yes. Yes --
6 COW SSI ONER FAY: M. Hoppe, are you still on
7 the line?
8 MR, HOPPE: Yes.
9 COW SSI ONER FAY: Okay. Go ahead.
10 MR, SKOP: Yes. Thank you, M. Chair.
11 | just wanted to clarify with the speaker --
12 you nentioned Piper. |'ma fornmer Boeing engi neer.
13 s your view related to the increase -- are
14 you speaki ng on behalf of Piper or are you speaking
15 on behal f of you, as an individual FPL rate c- --
16 cust oner.
17 MR HOPPE: | -- |'mspeaking on -- nyself, as
18 a custoner, for ny hone. | amnot speaking on
19 behal f of --
20 MR, SKOP: Ckay. Not on --
21 MR, HOPPE: -- Piper Aircraft. No.
22 MR SKOP: Gkay. Al right. Thank you.
23 Thank you.
24 COMM SSI ONER FAY: Great. Thank you.
25 Next up is Geg Schutte. Geg Schutte.
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1 Sharl een Schutte. Sharleen Schutte.

2 Ckay. Next three wll be Janmes Arnau, Carrie

3 Ann Grazi ano, and Melissa Manwah.

4 Janes Arnau, are you on the line. Janes

5 Ar nau?

6 Carrie Ann Graziano. Carrie Ann G azi ano.

7 Mel i ssa Manwah. Melissa Manwah.

8 The next three will be Gscar Varona, Norman

9 Braunstein, and Justin Sobol .

10 Oscar Varona, are you on the |ine?

11 MR VARONA: Yes, | am

12 COW SSI ONER FAY: M. GOscar Varona, you're

13 recogni zed.

14 MR, VARONA: Ckay. Just a few words from what
15 everybody el se has said. | ama FPL custoner, both
16 on a personal and business basis. |'ve been living
17 here all ny life, practically, since 1961. | am
18 very happy with the services that FPL has provi ded
19 over the years, very appreciative of their response
20 tinmes, especially during tinmes of energencies, such
21 as hurricanes, et cetera. | take -- think and --
22 and ny opinion is they do an incredi ble and awesone
23 ] ob.

24 You know, from everything that | hear and read
25 fromother states, | think, as far as the service
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1 and cost that other people are paying, we're very
2 bl essed to be living here in South Florida -- or in
3 Florida, in general, and having FPL as our service
4 provi der.
5 That said, at the sane tine, we are giving --
6 living in difficult tinmes for many, nmany people. |
7 think a 20-percent increase is a pretty hefty
8 increase. Again, if -- I"mnot a big fan of trying
9 to -- there's one thing as far as having sone sort
10 of plan for future costs due to unexpected
11 energencies, but if we have -- if FPL has those
12 savi ngs and those -- and those things set aside for
13 those, just having an additional 20-percent
14 increase to just increase the profit margin or just
15 for sonething that may or may not happen in the
16 next ten years, | think, is kind of excessive,
17 especially during these tines. | think that that's
18 sonet hing that needs to be reconsi dered, and
19 readj usted and rethought out as to what actually is
20 needed i nstead of want ed.
21 And that's all | have to say.
22 COW SSI ONER FAY: Geat. Thank you so much.
23 And | have Norman Braunstein, Justin Sobol,
24 and then Alan Fiers next.
25 Nor man Braunstei n? Nornman Braunstein?
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1 Justin Sobol .
2 MR SOBOL: Present.
3 COMM SSI ONER FAY:  Justin Sobol .
4 MR SOBOL: Present.
5 COMM SSI ONER FAY: M. Sobol, you're
6 recogni zed. M. Sobol, you're recognized.
7 MR, SOBOL: Thank you. | would like to thank
8 the Commi ssion for this opportunity to speak with
9 you and all of those on this call. I'mcurrently a
10 Brevard resident and have the pleasure of living in
11 the FPL service territory ny entire life.
12 My entire career has been in the water and
13 power industries and it gives ne a unique
14 understanding of utilities providing these
15 services. FPL is, by far, ahead of others in the
16 state and across the nation when it cones to
17 reliability and service they provide.
18 I'"d like to start off by saying I'mextrenely
19 satisfied with ny service and commend FPL and the
20 Commi ssion in their continued efforts to provide
21 quality service to the custonmers in terns of
22 custoner service, reliability, clean energy, and
23 price, just to nane a few.
24 Over the last 18 nonths, ny wife and | have
25 both been working fromhonme. | can honestly say
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1 that |'ve had an increased respect and gratitude
2 for both FPL and the Conm ssion by allowng ne to
3 have the reliable electric service that | have for
4 the many hours of daily conference calls that | am
5 on.
6 As we stare down another potential storm 1'd
7 also like to thank the Comm ssion and FPL for their
8 forethought in hardening the electrical system
9 know, just recently, you know, FPL installed sone
10 automated neter switches. | wll say that the --
11 the crews that were out there doing that work
12 were -- were extrenely hel pful, nice, responsive.
13 You know, | had nmany questions, being part of the
14 i ndustry. And there's al so been a nunber of new
15 pol es, both on the transm ssion and distribution
16 side, in ny community.
17 So, | can attest to the inproved response- --
18 responsi veness and decreased tine w thout service
19 after stornms. | have been through many of themin
20 my life here in southeastern Florida. | hate to
21 admt how many, but there's -- there has been quite
22 a few
23 |, again, want to take the opportunity to
24 express ny gratitude to the Conm ssion and to FPL
25 for providing nme and ny famly with clean,
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1 reliable, and reasonably-priced energy.

2 Thank you.

3 COMM SSI ONER FAY: Great. Thank you for your

4 conment s.

5 Al an Fiers.

6 MR, FIERS: Yeah, | amthe mayor of a snal

7 coastal town of Pal m Beach Shores. W just

8 recently conpl eted undergroundi ng our utility

9 service. So, for the past year and a half, we've
10 been working particularly closely with FPL

11 engi neering departnent and custoner service

12 depart nent.

13 | give themfive stars in every phase of the
14 project of -- and, on their own dine, not

15 originally part of the project, they included,

16 automat ed feeder-switch transfornmers and -- so that
17 we would not lose electricity if we |ost one of our
18 town feeder |ines.

19 They're -- | can't say enough good things --
20 accol ades about the -- the work that they did, both
21 in supporting it financially and in terns of the

22 engi neering service.

23 Now, I'll turn the page, as a custoner, and

24 tell you that it provides excellence -- FPL has

25 provi ded el ec- -- excellence -- excellent service,
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1 qui ck snap-back when we had -- when we had storns.
2 Even the first hurricane back in 2005, that
3 basically | eveled the poles, the transforners,
4 everything -- we had service back in ten days,
5 whi ch was out st andi ng.
6 The switch to clean air -- we're a witness of
7 that. We went with a heavy oil -- we have a heavy
8 oil plant | ocated not far fromour -- from our
9 town. You' ve switched that over to natural gas and
10 elimnating a lot of soot and dirt in the air. So,
11 it's another five stars for the service.
12 So, both as -- as mayor and | ooking at the
13 town, inter- -- looking at FPL, in terns of the
14 service provided in assisting us with our
15 under groundi ng, and as a custoner, | think it's a
16 first-rate conpany and | woul d support an increase,
17 given what's |lying ahead of us in terns of
18 conversion to clean energy. Period. End of
19 statenent.
20 COMWM SSI ONER FAY: M. Fiers, are you stil
21 t here?
22 MR, FIERS:. Yeah.
23 COMWM SSI ONER FAY: W -- we had |l ost you for a
24 second. Are you done with your comments?
25 MR, FIERS. |'mdone with ny coments, yes.
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1 COMM SSI ONER FAY: Great. Thank you very
2 much, Mayor Fiers, for your tine. W appreciate
3 it.
4 MR FIERS: You' re welcone. Bye-bye.
5 COW SSI ONER FAY: Next three will be Dean
6 War haft, Dan Cruz, and Carl os Abrigo.
7 M. Warhaft, if you're on the line, | need to
8 swear you in.
9 MR, WARHAFT: (Ckay. Thank you.
10 COMM SSI ONER FAY:  (\Wher eupon, Dean War haft
11 was sworn by Comm ssioner Fay.)
12 MR WARHAFT: | do.
13 COMM SSI ONER FAY:  You're recogni zed.
14 MR, WARHAFT: Thank you.
15 First, I -- 1'd like to thank the Conm ssion
16 for giving ne the tine to speak today.
17 My nane, again, is Dean Warhaft, Florida East
18 Coast Realty. W are developers and we're
19 responsi ble for building what is the tallest
20 building in the state of Florida at this tinmneg;
21 al t hough, 1'msure our record will be beat.
22 We spend a trenendous anount of tinme working
23 wi th the engi neering and planning team at FPL,
24 their central service center for -- for downtown
25 Mam . And -- and what | can say is that the
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1 service that we receive is second to none,
2 I ncluding the service that we receive from our
3 liaison that is a service that FPL provides to the
4 | ar gest devel opers in the area.
5 W -- we, as devel opers, wouldn't be able to
6 do what -- what we have acconplished in the Cty of
7 M am over the past 20 years w thout working hand
8 in hand with a conpany |ike FP&L.
9 And so, while, on a personal level, | never
10 want to have to pay nore for service or for ny
11 el ectricity, I'mnot going to nmake a judgnent cal
12 today as to whether FPL is or isn't entitled to
13 their rate increase. |1'mgoing to | eave that to
14 the specialists that are analyzing this, but from
15 t he standpoi nt of what we get, as devel opers, as
16 far as service goes, and the service that | get as
17 an individual, | do believe FPL is the best service
18 provi der.
19 And -- and | say that, doing -- as sonebody
20 who wor ks on devel opnents in other parts of the
21 state and in other regions of the country with
22 ot her service providers that -- that | have to work
23 wth on a daily basis. So, | put FPL at the top of
24 the utility list.
25 Thank you.
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1 COMWM SSI ONER FAY: Great. Thank you for your

2 time, M. Warhaft.

3 Dan Cruz. Dan Cruz.

4 Carl os Abrigo. Carlos Abrigo.

5 MR, ABRIGO |'m here.

6 COW SSI ONER FAY: M. Abrigo, you're

7 recogni zed.

8 MR, ABRI GO. Thank you. M/ name is Carlos

9 Abrigo. 1'ma resident of Loxahatchee, Florida.

10 Today | am speaki ng on behal f of Resource Mt al

11 Recycling. W are a netal-recycling facility in

12 Ponpano Beach, Fl orida.

13 |"mgoing to talk briefly about ny positive
14 experiences with FP&. W operate a 2500-

15 hor sepower shredding plant here in Florida and we
16 continually need the support of our power provider.
17 FP&L has nothing but -- great as far as giving
18 us support. And | just want to be -- be heard of
19 the good service that they provide every step of

20 the way. Every time we ask for support from giving
21 us sone tinme to test our machi nes, they have al ways
22 been there.

23 Unfortunately, right now, our conpany doesn't
24 have any position whether to agree or disagree as
25 to the application for rate increase. Al | have
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1 to say is that we have a very positive relationship
2 with FP&L and they are a top-notch provider of
3 power, and we | ook forward to working with them for
4 the very -- for the future.
5 | thank them so nuch and | thank you for
6 giving ne a chance to participate in this process.
7 Thank you.
8 COW SSI ONER FAY: Great. Thank you for your
9 comments, M. Abrigo.
10 Next three will be Chuck Huff, Lucienne Pears,
11 and Ben Starling.
12 M. Huff, if you're on the line, | need to
13 swear you in.
14 MR HUFF: Al right. Go, sir. Fine.
15 (Wher eupon, Chuck Huff was sworn by
16 Conmm ssi oner Fay.)
17 MR HUFF:. | do.
18 COMM SSI ONER FAY:  You're recogni zed.
19 MR, HUFF:. Al right. Thank you for having ne
20 and allowing nme to speak here. So -- so, first of
21 all, my name is Chuck Huff. I'mwth the Village
22 of North Pal m Beach, and | have been here for 15
23 years. | amthe director of special projects and
24 |"malso the acting director of public works.
25 Having -- having a -- a relationship with all
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the utility agencies is critical, but -- but I have
found in nmy -- in ny time here that FP&L has
delivered that high | evel of experience with the
relationships that I've had wth different

i ndi vidual s over the years, but I wll tell you
that -- that they are very -- and have been to this
day, and still -- very responsive to our needs.

As nost of the individuals that |'ve worked

with over the years with FP&, | can tell you that
they will -- they will tell you that | am hi gh-
mai nt enance, but -- but there is also a | ot of

friendshi ps that have been created out of these
rel ationshi ps.

As the Village of North Pal m Beach, we have
roughly around 13,000 residents that -- | amthe
advocate. | amthe voice of these -- these people,
and the -- and having FP& on -- on ny side. And
t hey have been very responsive to any tine -- even
during -- during energency operations, they have
al ways been very active in making sure that our
needs are taken care of.

Al so, the professionalismof the staff, as --
as they -- everybody that |'ve worked with from
FP& will tell you that | want everything for free

for ny residents and ny community. | -- | realize
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1 and respect the fact that everything is not free,

2 but I will tell you that they always work with us

3 to make sure that we are taken care of.

4 And | amvery grateful -- not to throw nanes

5 out there, but these are -- been ny two strongest

6 advocates in nost-recent years -- is Stephanie

7 Mtrione and -- and Sue Park. And they have --

8 they have put up with ne. And | wanted to thank,

9 not only FP&L for enploying them because of their
10 hi gh | evel of experience and -- and rel ationshi ps,
11 but also for putting up with ny -- ny needs here
12 for ny comunity.

13 And that's all | have.

14 COMWM SSI ONER FAY: Great. Thank you for your
15 conment .

16 Next i s Lucienne Pears.

17 M5. PEARS: Thank you very nmuch. | apol ogi ze
18 for nmy voice this norning. I'mfighting alittle
19 bit of a cold.

20 Again ny nane is Lucienne Pears. |'mthe vice
21 presi dent for econom ¢ and busi ness devel opnent for
22 Kitson & Partners at Babcock Ranch here in

23 Sout hwest Florida. |'malso personally an FPL

24 custoner at ny residence.

25 | am speaki ng today as representative of
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1 Babcock Ranch and on behal f of Babcock and Kitson &
2 Partners. So, Babcock Ranch is the world's first
3 new town utilizing on-site solar generation
4 facilities to produce nore cl ean, renewabl e energy
5 than it consunes.
6 Qur enphasis on innovation and technol ogy al
7 power ed by cl ean renewabl e sol ar energy provi ded by
8 Fl ori da Power & Light has opened the door for job
9 creation by positioning Babcock Ranch as the
10 prem er place for sustainability-m nded conpanies
11 to call hone.
12 "Il give you a couple of exanples -- recent
13 exanples of this. W just cel ebrated the opening
14 of a $13-mllion prototype, first of its kind in
15 the U S., hydroponics operation that is |eading the
16 way towards a nore sustainable food supply.
17 Additionally, we're in final negotiations with
18 a Caliente, California-based manufacturer in the
19 home- constructi on-products industries. They're
20 interested in locating a first-of-its-kind net-zero
21 manuf acturing facility at Babcock Ranch made
22 possi bl e only through our partnership with the
23 Fl ori da Power & Light.
24 Finally, | wanted to nention to you a new
25 pil ot-drone delivery programthat we're |aunching
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1 by a conpany called Flytrex. They are one of three

2 in the United States that have received FAA

3 approval for delivery of personal goods utilizing

4 drone technol ogies. And we're |aunching that

5 personal drone-delivery service program at Babcock

6 Ranch. Again, this type of innovation would not be

7 possi bl e wi thout our partnership with the Florida

8 Power & Light.

9 In short, our vision of maki ng Babcock Ranch a
10 pl ace for the study, devel opnent, inplenentation,
11 and depl oynent of forwarded-I|ooking sustainable
12 technol ogi es has becone a reality. W're
13 attracting | eading innovators in search of the
14 living | aboratory so they can design, deploy, and
15 refine these smart technol ogies, and it wouldn't be
16 happeni ng wi t hout our coll aborative partnership
17 with FPL.

18 The cl ean renewabl e sol ar energy that powers

19 our town has opened the door for many conpani es,

20 and the source of this energy has becone a key

21 | ocation factor in site-selection decisions, and is

22 often the last and nost-critical key conponent for

23 ESG conpanies in choosing a U S. |ocation for a

24 facility.

25 Ever since FPL's first three 74-and-a-half
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1 nmegawatt sol ar-generation plants in Sout hwest
2 Florida went online at the end of 2016, they've
3 been lining up resources and preparing
4 infrastructure to allow Florida to seize a | eading
5 role in renewabl e-energy research, devel opnent, and
6 I npl ement ati on.
7 Their massi ve expansi on of sol ar generation
8 provides the entire state with a significant
9 conpetitive advant age.
10 In addition to their conmtnment to having
11 30 mllion solar panels online by 2030, FPL is
12 researching and testing battery-storage technol ogy
13 aimed at predicting and i nproving the
14 predictability and reliability of solar power.
15 This sort of technol ogy --
16 COW SSI ONER FAY: Ms. Pears, 1'mgoing to
17 need you to wap up your -- your coments, please.
18 M5. PEARS:. Sure. Absolutely. | wll close
19 by saying all Floridians benefit fromFPL's
20 i nvest nent an energy infrastructure system and
21 i ncreasing the systemreliability, enhancing energy
22 I ndependence and diversification, and stabilizing
23 energy costs, all while reduci ng greenhouse gas
24 em ssi ons.
25 We're proud to be partners with FPL. W | ook
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1 forward to continuing and growi ng this partnership
2 with FP- -- FPL, and we are very supportive of the
3 wor k that they're doing.
4 That's all | have to say.
5 COMM SSI ONER FAY: Great. Thank -- thank you
6 for your comments.
7 Next is Ben Starling.
8 MR, STARLING Good norning. M/ nanme is Ben
9 Starling. |I'ma snall-business owner in Pal m Beach
10 County. | currently reside at 2800 North Ccean
11 Drive on Singer |sland.
12 First and forenost, thank you to the Public
13 Service Commission for allowng us to speak. |
14 suspect this is not exactly the way everyone w shes
15 to spend their Friday before a holiday weekend.
16 So, thank you.
17 Second, | -- | travel extensively for work and
18 have experienced, firsthand, brownouts, blackouts
19 and pretty shoddy el ectrical systens, in ny
20 travels. And this has nade ne an incredible fan of
21 Fl ori da Power & Light.
22 | certainly don't pretend to understand the
23 conplexities of the industry, but, this, | know
24 The last major stormthat hit our area, ny lights
25 didn't flicker, ny air conditioning didn't stop,
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1 and there were mniml short-termoutages in the
2 ar ea.
3 To me, that -- that |evel of dependable
4 service is worth a few extra dollars a year. |
5 don't know of one person who wouldn't gladly pay
6 that, especially if they thought they m ght have
7 prol onged hours and days wi thout electricity after
8 a storm
9 Thank you.
10 COMM SSI ONER FAY: Great. Thank you for your
11 conment s.
12 Next three wll be David Spain, Regina
13 Herring, and Ji m Wer bel ow.
14 M. Spain, are you on the |ine?
15 MR. SPAIN. Yes, I'mon the |ine now.
16 COW SSI ONER FAY:  You're re- -- you're
17 recogni zed, M. Spain.
18 MR, SPAIN. My nanme -- ny nane is David Spain.
19 I Iive at 2105 North Tropical Trail, Merritt
20 Island, Suite 2953. | currently have nultiple FPL
21 nmet er connections and have been a FPL customner
22 since, | guess, 1972.
23 I'"'ma retired hotel owner-operator in Cocoa
24 Beach, having operated a 170-unit from 20 May, '72
25 to 26 August, 2018. And thank God I was finally
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1 able to retire.

2 | -- I wtnessed FPL efforts firsthand over 46

3 years of continually inproving the infrastructure

4 i n Cocoa Beach as well as the -- the site where

5 we're building our hone on Merritt Island, and

6 where we now |ive.

7 The |ifebl ood of any econony, but especially

8 our econony, is reasonably-priced power with

9 reliable and consi stent service. The increase may
10 be -- may seemto be too much for sone to accept,
11 but it still |eaves us paying | ess than nost other
12 areas in the United States.

13 The one thing | personally don't want to do is
14 sweat, and there are a |lot of places in the country
15 that you end up doing that because the -- the power
16 goes in and out.

17 In our area, we have nmultiple Florida Power &
18 Li ght solar farns, have one of the newest natural -
19 gas power plants, which -- gas-fired plants, which
20 was built in what | thought was an unbelievably

21 short period of time with no real issues to the

22 community during the build process and even

23 providing a warm ng area for manatees during the

24 process to replace the shutdown warm wat er

25 di scharge fromthe old plant.
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1 We started building our retirenent home on
2 Merritt |Island a couple of years ago and worked
3 with Florida Power & Light designers Pam D az and
4 Eri c Anderson. And they nade what coul d have been
5 a -- for a novice -- a very confusing and
6 conplicated process very easy.
7 When they brought service to the property, the
8 actual workers were very professional and easy to
9 work with as well. And that's been ny experience
10 over, now, 48, 49 years of dealing with the -- with
11 Flor- -- Florida Power & Light personnel. [|I'm
12 inpressed wwth them | cane fromVirginia where it
13 was not quite as -- it was a decent utility, but
14 not -- not anything like Florida Power & Light.
15 So, | -- 1 really appreciate what they've
16 done. | -- you know, | think that giving them an
17 I ncrease after five years is certainly worth it.
18 Thank you.
19 COMWM SSI ONER FAY:  Thank you for your
20 coment s.
21 Regi na Herring. Regina Herring.
22 Ji m Wer bel ow.  Ji m Wer bel ow.
23 Next three will be Zayne Smth, M chae
24 Manmarel li, and Gerry Angeli -- and I'll need to
25 swear in Ms. Angeli.
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1 Zayne Smith, are you on the line? Zayne
2 Smith,
3 M chael Mammarelli.
4 MR. MAMMARELLI: Yeah, this is Mke. Can you
5 hear nme?
6 COW SSI ONER FAY:  Yes, M. Mamm - -
7 M. Mammarelli, you're -- you're recognized,
8 M. Mammarelli.
9 MR, MAMMARELLI: Good norning, Conm ssioners.
10 My nane is Mchael Mamrarelli and |I'man FPL
11 custoner | ocated in Ckeechobee, 107 Park Street in
12 the Gty of Okeechobee.
13 |'ve been an FPL custoner for close to 25
14 years, living in both Pal m Beach County and
15 keechobee County. And | would like to say that |
16 do support the FPL and their rate in- -- rate
17 request .
18 Wen | see all the inprovenents that FPL is
19 maki ng around the state, whether installing new
20 poles to withstand sone of the stronger storns
21 that -- and hurricanes, building -- building
22 cl eaner energy centers, installing solar panels,
23 FPL is definitely doing their part, not only to
24 keep custoners' lights on and -- but al so doing
25 what's best for our state to be green.
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1 Al these inprovenents are also able to
2 keep -- help keep up wwth the | arge popul ation
3 nmoving to Florida -- everybody is noving here --
4 allowing FPL to continue with all these projects to
5 keep our state ahead of the rest and prevent the
6 bui | di ng of nore power plants.
7 Hearing about all the electric-grid issues in
8 ot her states nmakes ne appreciate being an FPL
9 custonmer. FPL is always | ooking ahead, which
10 expl ains why they are so respected in the industry
11 and are all called on by other states when ot her
12 states need the help.
13 Wth that -- with that, 1'd like to nention
14 FPL's custoner service is always great to work
15 with. They always help ne out with -- and al ways
16 hel p me out, over many years. \Wether | needed
17 assi stance with nmy business account or ny personal
18 resi dence, their professionalism-- and they've
19 been real professional in helping ne.
20 The cost of everything is going up. And being
21 in the restaurant business, as an owner, |'m
22 feeling -- I'"'mfeeling the pinch just |ike
23 everybody else. So, when it cones to ny electric
24 bill maybe going up over the next few years, as a
25 consuner, | also need to do ny part and explore
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1 where | can ser- -- save noney.
2 | receive e-mails and FPL comercial -- | see
3 the FPL commercials where they provide tips and
4 prograns to hel p consuners reduce costs. So, |
5 probably need to do ny part and -- and |look into a
6 | ot of these changes to save nyself sonme noney as
7 wel | .
8 So, that's all I'd like to say and 1'd like to
9 t hank you for your tine today.
10 COMM SSI ONER FAY: Great. Thank you for your
11 conment s.
12 Gerry Angeli -- An-ghel -ee.
13 MR, ANGELI: [|I'mhere -- Anj-e-|ee.
14 COMM SSI ONER FAY: | need to swear you in real
15 qui ck.
16 (Whereupon, Cerry Angeli was sworn by
17 Conmi ssi oner Fay.)
18 MR ANGELI: It is.
19 COMM SSI ONER FAY:  You're recogni zed.
20 MR, ANCELI: Thank you very nuch -- or --
21 sonebody is speaking in.
22 COW SSI ONER FAY: | think you're okay,
23 M. Angeli. Go ahead.
24 MR, ANCGELI: Ckay. | appreciate the
25 opportunity to speak. And ny testinony is based on
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1 nmy experience of being an FPL custoner, both at a
2 busi ness and consuner |evel for 20-sone years.
3 To me, FP&L has established they are conpetent
4 and in control of their business and continually
5 I nprove their -- their services and -- and public
6 of feri ngs.
7 They stay at the forefront of technol ogy
8 and -- and have shown the ability to adapt
9 t echnol ogy, inplenenting clean energy, solar, and
10 ot her nethods of energy -- or electricity
11 transm ssi on.
12 They' ve invested in smart systens, but nost of
13 all, to nme, they have shown the ability to really
14 know what they're doing with custoner service.
15 They're easy with -- they're easy to conmuni cate
16 with. They're responsive. They're -- they have
17 the app and the website. They keep peopl e inforned
18 of what's going on.
19 They' re doing the work to harden the system
20 because of the things that are happening with the
21 storns, and they're out and about in the
22 nei ghbor hood all the tine.
23 In the time that |'ve been a custoner, their
24 response tines and recovery tines have i nproved
25 tremendously. And the expectations of the
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1 custonmers that live around ne are forever
2 I ncr easi ng.
3 In particular, they've described the situation
4 where they need noney to continue to grow and to
5 continue to prosper. Florida is growwng. Florida
6 is a receiver state. People are noving here. And
7 | think it's -- in order for FPL to stay on the --
8 on -- in the forefront and deliver the service that
9 we' ve al ways -- we've becone accustoned to and our
10 ever-increasing our demands for those services --
11 that they be granted the rate hikes that they' ve
12 been asking for.
13 They're a good conpany. They're one of the
14 | egal -- leading energy providers in the country,
15 if not the world. And so, | appreciate this
16 opportunity to speak positively about them and al so
17 rem nd everybody that they -- they give quite a bit
18 back and support many of the conmunity activities
19 that go on in the areas that they service.
20 Thank you.
21 COMM SSI ONER FAY: Great. Thank you very nuch
22 for your comments.
23 The next three will be Christopher Benjam n,
24 Nancy Metayer, and Jam e Torrens. 1'll need to
25 swear you in, M. Metayer.
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1 Chri st opher Benjamin, are you on the |ine?

2 Chri st opher Benj am n.

3 Ms. Metayer, are you on the |ine?

4 M5. METAYER: | am

5 COMM SSI ONER FAY:  (Wher eupon, Nancy Met ayer

6 was sworn by Conm ssioner Fay.)

7 M5. METAYER: Yes | do.

8 COMM SSI ONER FAY:  You're recogni zed.

9 M5. METAYER  Thank you. Good norning, Public
10 Service Commission. M nane is Nancy Metayer. |
11 conme before you as Coral Springs resident, a
12 comuni ty advocate, and a public servant.

13 |"murging you not to increase current FPL

14 rates. Floridians across the state are still

15 recovering fromthe pandemc that |left people in a
16 heal th and economic crisis. Nowis not the tine
17 for the Public Service Conm ssion to allow FPL to
18 i ncrease electricity bills by as nuch as

19 20 percent.

20 Rat e hi kes disproportionately affect |ow

21 income famlies, especially our seniors. This is
22 t he opposite of what we've seen national- --

23 nationally to hel p people recover financially from
24 t he pandeni c.

25 W' ve seen eviction noratoriuns extended,
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1 student -1 oan def er nrent extended, and i ncreased
2 unenpl oynent assistance to give individuals tine to
3 recover.
4 Lowi nconme communities of color in Florida
5 face a high energy burden, neaning that an outside
6 portion of their income goes towards home energy
7 bills including electricity, natural gas, and other
8 heating fuels. Please refer to the ACEE [sic]
9 report for further statistics.
10 650, 000 residential custoners |ast nonth were
11 late on their bills, roughly one mllion
12 Floridians. Now, FPL wants to increase rates for
13 t hose sane people. |It's not the right thing to do
14 ri ght now.
15 Lastly, | encourage you to center comunities
16 I npacted by -- by the pandem c and rein- -- revisit
17 the investnents in the proposed gas power plant in
18 Dani a Beach and the four new gas tribunes [sic] in
19 Pensacola. Instead, | encourage nore
20 weat heri zation initiatives and sol ar-energy access
21 that will contribute to nore-reliable and cost -
22 effective services.
23 Thank you so nuch.
24 COMWM SSI ONER FAY: Great. Thank you for your
25 conment s.
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1 Next is Jame Torrens. Jam e Torrens.

2 Next three wll be Noel d el and, Fernando

3 Bonet, and Kat hy Rudd.

4 Noel O eland, are you on the |ine?

5 MR, CLELAND: Yes, |I'mon the |ine.

6 COW SSI ONER FAY:  You're recogni zed --

7 MR. CLELAND: Hell 0?

8 COW SSI ONER FAY: -- M. Celand. You're

9 recogni zed.

10 MR, CLELAND: Yes, ny nanme is Noel Cleland. |
11 live at 5990 Sout hwest 50th Street in Mam, and |
12 thank you for the tinme to be able to speak to you.
13 And | would like to just add ny coments that
14 a rate increase is not -- not sonething that's --
15 that's appropriate at this tinme. There were sone
16 good coments about what a -- what a great conpany
17 Florida Power & Light is. And | agree, they're a
18 great conpany.

19 They' re conpetent and they've -- they' ve made
20 an effort to adapt their technol ogy, which is what
21 any good conpany woul d do, but that's a separate
22 i ssue fromthe need for a rate hike.

23 It's not r- -- Florida Power & Light is not
24 | osing ne, so there's no reason to think that

25 they're in sonme sort of desperate need. And |
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1 can't see the sane thing for their custoners.
2 There are many custoners that do not need increases
3 in their bills.
4 And so, this is -- if they're a good conpany,
5 they woul d take that into consideration, continue
6 what they've been doing in the past. They're --
7 they will be expanding their business, but that's
8 al so because the custoner base is expandi ng, which
9 will be greater incone anyway. That's the standard
10 corporate nodel. You don't need to increase the
11 rat es because you're expandi ng your business.
12 | al so woul d suggest that their efforts to
13 pronote solar has been mnimal. | do have a sol ar
14 system on ny house, but | -- there has been several
15 steps along the way where Florida Power & Light has
16 actual |l y di scouraged the i ndependent energy
17 production and the idea of -- of noving froma
18 nodel of consolidated power, which is what we have
19 at nuclear plants, to distributed power, which is
20 the ability for some of Florida Power & Light's
21 custonmers to be able to provide their own energy
22 needs, especially during peak hours -- is a nodel
23 that would actually allow Florida Power & Light to
24 support nore custoners w thout any addition --
25 addi tional cost.
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1 So, to nme, instead of Florida Power & Light
2 di scouragi ng the solar systens that people are
3 trying to get on their hones, they should be
4 subsi di zing or at |east encouraging it.
5 So, Florida Power & Light has done a | ot of
6 good things, but as far as corporations go, so have
7 many others. And | haven't heard anything that's
8 justified a rate increase of up to 20 percent over
9 four years.
10 So, that's ny comments.
11 COMWM SSI ONER FAY: Great. Thank you so rnuch
12 for your comments.
13 Next is Fernando Bonet. Fernando Bonet.
14 Kat hy Rudd.
15 M5. RUDD: Hello. This is Kathy Rudd.
16 COMM SSI ONER FAY:  Ms. Rudd, you're
17 recogni zed.
18 M5. RUDD: Just wanted to call and appreciate
19 the -- ne being a nenber of Gulf Power. They have
20 done excellent service in ny area, which is a rural
21 area of the Florida Panhandl e -- Chipley, Florida.
22 We had a serious autonobile accident out on
23 our highway in -- in March, right down the road
24 fromny house. It took out a power pole. O
25 course, it was cold, it was raining, it was a
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1 little windy. And the crew was out here and had us
2 all -- all of our neighborhoods back in service
3 within an incredi ble short period of tine. It was
4 unbel i evabl e.
5 Any tinme sonething is not right, GQulf Power is
6 there for us. The -- | talked with several of the
7 nei ghbors and they're a hundred percent behi nd how
8 good of service that Qulf Power gives to our area.
9 And you know, that's -- that's what we're here for.
10 If there needs to be a rate increase to keep
11 t hi ngs working as well as they are going now, then
12 that's -- that's the way life is. That's -- that's
13 cal l ed the econony. Things do have to change.
14 And that's basically -- ny famly's been a
15 menber of @Qulf Power for really probably over 30
16 years, maybe nore, and never had a problem never
17 had an issue they could not fix in a short period
18 of tine.
19 And thank you for the opportunity.
20 COMWM SSI ONER FAY: Great. Thank you for your
21 comments, Ms. Rudd.
22 Al right. Next --
23 M5. RUDD: Al right. Thank you.
24 COW SSI ONER FAY:  Next will be Christina
25 Crosby, Jenneva C auss, and Herman Younger.
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1 And, Ms. Crosby, I'mgoing to need to swear
2 you in if you're onthe line. Cristina Croshy?
3 Jenneva C auss.
4 M5. CLAUSS: Hi. Yes, can you hear ne?
5 COMWM SSI ONER FAY:  Yes, Ms. O auss, you're
6 recogni zed.
7 M5. CLAUSS: GCkay. Thank you. H, ny nane is
8 Jenneva Clauss, and |'ma resident of M am -Dade
9 County. |I'mhere today to oppose FPL's rate
10 I ncrease.
11 | want to start by saying | have seen,
12 firsthand, the effects that COVI D-19 has had on
13 Florida. |[|'ve spent hours waiting in food-
14 di stribution lines, bringing people food, and
15 hel pi ng peopl e apply for nuch-needed assi stance
16 after losing their job.
17 Wil e people are still recovering fromthe
18 effects of the COVID 19 pandem c, we shoul d not
19 i ncrease the cost burden in process at the cost of
20 famlies. Providing reliable service, which should
21 be the expectation, shouldn't be used as an excuse
22 to profit off of us even nore.
23 In the wake of the gl obal pandemc, FPL is now
24 asking for two billion in an increase to their
25 profit margin. Wiy is investing in their own
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1 conpany com ng at the cost of the people they claim
2 to care about and serve?
3 If peo- -- if FPL really cared about investing
4 I n sustai nabl e energy, why did FPL | obby for shady
5 amendnents that would restrict sol ar usage and
6 expand it in Florida in 2018?
7 In a prior call, one caller stated, when the
8 power goes out, | freak out. | amsure that
9 over -- that the over-half-a-mllion househol ds
10 that have had their power shut off during the
11 pandem c felt that sane way. People that are
12 forced to make deci sions between food, rent, or
13 el ectricity share the sane sentinent.
14 We should not force even nore famlies to nmake
15 t hese i npossi bl e decisions, not to nention that
16 having electricity is a health issue. As we nove
17 into record heat, our conmunities need access to
18 lifesaving electricity.
19 In addition to the half a mllion househol ds
20 t hat have had their power shut off, over 660, 000
21 househol ds with the -- are late on their power
22 bills last nonth. Wat will happen to these
23 households with the rent [sic] increase? How w |
24 they be able to afford it? FPL wants to take nore
25 noney from people who are already struggling. FPL
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1 is trying to line their own pockets while depleting
2 ours.
3 Lastly, natural gas is not a clean energy.
4 Drilling of natural gas rel eases nethane, which is
5 a greenhouse gas. To portray these investnents as
6 environnentally-friendly is a fal sehood.
7 |, again, want to express ny opposition to the
8 rent [sic] increase by FPL. Thank you for your
9 tine.
10 COMM SSI ONER FAY: Ckay. Thank you for your
11 conment s.
12 Her man Younger.
13 MR, YOUNGER: Yes, hello. M nane is Herman
14 Younger, and as a Sierra C ub organi zer, | have
15 many constituents who are serviced by FPL. And due
16 to their inability to be a good actor, | am deeply
17 concerned and in full opposition of the proposed
18 20- percent i ncrease.
19 FP&L has al ways been a bad actor. For
20 exanple, on rates, they say they're the | owest, but
21 this is conpletely inaccurate. And their inability
22 intruth-telling proves they cannot be trusted.
23 They are currently the seventh-highest 10U rate in
24 t he nati on.
25 ACEEE reports rank FP& 51 of 52 major utility
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1 conpani es when it comes to energy efficiency.
2 FP&L states they have great custoner service.
3 Then why is it the case that FP& wants to increase
4 rates by 6.5 billion over the next four years?
5 FP&L attenpted to end shutoff noratorium at
6 t he height of the second wave of the pandemi c, at a
7 tinme that 600,000 Florida custoners are behind on
8 their electric bills.
9 FP&L attenpted to block Florida Rising, an
10 organi zation focused on racial and econom c
11 justice, fromparticipating in the rate case, a
12 hi storically white-dom nant space.
13 And on being fossil-fuel |eaders, FP&L is
14 converting shut-down coal plants and converting
15 themto natural -gas plants, continuing to pollute
16 wi th natural gas.
17 FP&L al so attenpted to trick Floridians into
18 voting for a utility-backed neasure that would
19 limt rooftop expansion and net-netering.
20 These are just a few of many exanpl es of
21 FP&L's inability to put the interests of the people
22 that they serve first. Again, for these reasons, |
23 and the Sierra CAub Florida are vehenently opposed
24 to FPL's request for a 20-percent increase.
25 And, quite frankly, the Comm ssion's own
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1 interests are beginning to be questionable for
2 exhibiting bias in a previous hearing | ast week
3 when a public comment in support of the rate
4 i ncrease was the only coment that was praised by
5 t he Commi ssi on.
6 s the decision of this case al ready
7 predeterm ned? |s the process a just and equitable
8 one when FP&L al ready has ahol d of the Comm ssion?
9 The white m ddl e-upper-class privilege in this
10 hearing is astronomn cal .
11 To say, if a rate increase is what they have
12 to do, then that's just what it is -- this isn't
13 sinply about not liking a rate increase. Wen an
14 increase in prices in anything can be the
15 di fference between obtai ning food and shelter for
16 bl ack and brown | ow i nconme communities, where is
17 your enpathy? Step into the shoes of others that
18 are not white and privileged, |ike yourselves.
19 | yield ny tine.
20 COW SSI ONER FAY: Thank you, M. Younger.
21 Next is Madame Hol nes.
22 MR SARWAT: Hi -- thisis. Thisis -- |
23 professor at FIU. Can | be recogni zed?
24 COMM SSIONER FAY: |I'm-- I'msorry. Really
25 qui ck, just to nmake sure Madane Hol nes is not on
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1 the line. Madanme Hol mes?

2 And then, sir, are you -- are you signed up to

3 speak?

4 MR, SARWAT: Yes, please.

5 COMM SSI ONER FAY: What is your nane?

6 MR, SARWAT: Arif Sarwat. Last nane Sarwat.

7 COW SSI ONER FAY: (Ckay. M. Sarwat, you're

8 recogni zed.

9 MR, SARWAT: Thank you. | wanted to highlight
10 anot her aspect of FPL and FIU partnership where we
11 are working very hard to get enploynment for the
12 | ocal community and the students who are
13 graduati ng.

14 |'"'ma professor at FIU and, with partnership
15 with FPL, we have established a state-of-art power
16 pl ant on the canpus. And this power plant is not
17 avai l able to any university across Aneri ca.

18 The benefit of that to the |ocal conmunity is
19 that all the students who are goi ng through our

20 training through this power plant -- they're

21 getting jobs. |In fact, FPL has becone the nunber-
22 one hire for our students here.

23 And these are the people who are contributing
24 to the local community. This was al ways a

25 chal | enge that we | ook for students who know about
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1 renewabl e energy, lithiumbatteries, and ot her

2 things, and we were getting students from outside

3 Florida to get good jobs at FPL

4 W have reversed the whole equation. Wth the

5 partnership with FPL, they have invested nulti-

6 mllion dollars projects on the canpus, which has

7 hel ped us build our training programw th our own

8 | ocal students fromthe M am -to-Jacksonville area.

9 They're -- they are getting the training and
10 they get jobs before they graduate. And nost of

11 them are retained out here. W have al so partnered
12 with themto retool our courses and other things.
13 So, | wanted to highlight another aspect, that
14 we are doing state-of-art things in Florida, but we
15 want to give back to the community the right way

16 because many of the famlies and many of those

17 people are first-tinme job enployers with such a

18 good system So, | would like to pronote that.

19 | would like say that this is an opportunity
20 of win-win. To bring our students and even retrain
21 peopl e, we are launching a new programto retrain
22 who have [ ost jobs so that they get enploynent in
23 t he renewabl e area.

24 And that is where the partnership has excell ed
25 and that is where we are getting the future people
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1 i nvol ved so that Florida is not |eft behind and
2 Florida is nunber one in this area.
3 That is where |'Il stop. Thank you.
4 COMM SSI ONER FAY:  Thank you for your
5 comments, M. Sarwat.
6 Are there any other custoners that are signed
7 up to speak that have not spoken? All right.
8 Wll, with -- with that, I'll just rem nd everybody
9 that comments can still be submitted to the
10 Commi ssion through mail or -- or e-mail.
11 And, unl ess Commi ssi oners have any ot her
12 coments, then we are adjourned. Thank you, staff,
13 for all your work on this.
14 (Wher eupon, the proceedi ngs concl uded at 11:39
15 a.m)
16
17
18
19
20
21
22
23
24
25
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