CORRESPONDENCE
8/16/2021

DOCUMENT NO. 09306-2021
Lisa Smith

From: Records Clerk

Sent: Monday, August 16, 2021 12:57 PM
To: ‘Melissa Arroyo'

Cc: Consumer Contact

Subject: RE: NO on Teco increase

Good Afternoon, Melissa Arroyo,

We will be placing your comments below in consumer correspondence in Docket 20210034-EI and forwarding
them to the Office of Consumer Assistance and Outreach.

Thank you.

Lisa Swith

Commission Deputy Clerk |

Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, vour email
message may be subject to public disclosure.

From: Melissa Arroyo <melissa.arroyo89@gmail.com>
Sent: Monday, August 16, 2021 12:37 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: NO on Teco increase

| am voting NO on Teco increase!!l!
Especially during this virus!!!!

Docket no. 20210034



Antonia Hover

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST>
To: melissa.arroyo89@gmail.com

Sent: Wednesday, August 18, 2021 2:56 PM

Subject: Undeliverable: NO on Teco increase

Delivery has failed to these recipients or groups:

melissa.arroyo89@gmail.com
The recipient's mailbox is full and can't accept messages now. Please try resending this message later, or contact the

recipient directly.

The following organization rejected your message: altl.gmail-smtp-in.l.google.com.

Diagnostic information for administrators:
Generating server: mail3.psc.state.fl.us

melissa.arroyo89@gmail.com

alt1.gmail-smtp-in.l.google.com # <alt1.gmail-smtp-in.l.google.com #4.2.2 smtp; 452-4.2.2 The email account that you
tried to reach is over quota. Please direct 452-4.2.2 the recipient to 452 4.2.2
https://support.google.com/mail/?p=0verQuotaTemp al2si506870qtj.169 - gsmtp> #SMTP#

Original message headers:

Return-Path: <CLERKEPSC.STATE.FL.US>

X-ASG-Debug-ID: 1629132808-1451e31b6016448c0001-26yxXn

Received: from EXC-2010-CH.psc.state.fl.us (EXC-2010-CH.psc.state.fl.us
[164.51.109.62]) by mail3.psc.state.fl.us with ESMTP id 4BE6OG5DkksWfRcs for
<melissa.arroyo89@gmail.com>; Mon, 16 Aug 2021 12:53:28 -0400 (EDT)

X-Barracuda-Envelope-From: CLERK@PSC.STATE.FL.US

X-Barracuda-Effective-Source-IP: EXC-20i0-CH.psc.state.fl.us[164.51.109.62]

X-Barracuda-Apparent-Source-IP: 164.51.109.62

X-Barracuda-OUTBOUND: Yes

Received: from EXC-2010-MB.psc.state.fl.us ([2002:a2433:6d3d::a433:6d3d]} by
EXC-2010-CH.psc.state.fl.us ([2002:a433:6d3e::a433:6d3e]) with mapi id
14.03.0513.000; Mon, 16 Rug 2021 12:53:27 -040C

From: Records Clerk <CLERKE@PSC.STATE.FL.US>

Tc: 'Melissa Arroyo' <melissa.arroyo89@gmail.com>

Subject: RE: NO on Teco increase

Thread-Topic: NO on Teco increase

X-ASG-Orig-Subj: RE: NO on Teco increase

Thread-Index: AQHXkrznlqgg3WtCxRUmOSPCUAf+E3atZ2WMLw

Date: Mon, 16 Aug 2021 16:53:26 +0000

Message-ID: <9D37859955C3DA4ESCO577C57E8CD54903A596E4@EXC-2010-MB.psc.state. fl.us>

References: <CAMFFJFbkGGrpOgddve7Ji2kURm3hn645A97s NkKw+eoOpgFEg@mail.gmail.com>

In-Reply-To: <CAMFFJFbkGGrpOgddvo7Ji2kURm3hn645A9Zs NkKw+eoOpgFEglmail.gmail.com>

Accept-Language: en-US

Content-Language: en-US



X-MS-Has-Attach:
X-MS-TNEF-Correlator:
x-ninja-pim: Scanned by Ninja
x-ninja—-attachmentfiltering: (no action)
x-criginating-ip: [164.51.109.16]
Content-Type: multipart/alternative;
boundary="_ 000 9D37859955C3DA4E9C0577C57E8CD54903A596E4EXC2010MBpscsta_"
MIME-Version: 1.0
X-Barracuda—-Connect: EXC-2C10-CH.psc.state.fl.us[164.51.109.62]
X-Barracuda-Start-Time: 1629132808
X-Barracuda-URL: https://164.51.109.50:443/cgi-nod/mark.cgi
X-Barracuda-Orig-Rcpt: melissa.arroyo89@gmail.com
X-Virus-Scanned: by bsmtpd at psc.state.fl.us
X-Barracuda-Scan-Msg-Size: 8116
X-Barracuda-BRTS-Status: 1
X-Barracuda-Spam-Score: 0.00
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG LEVEL=1000.0
QUARANTINE LEVEL=1000.0 KILL LEVEL=8.5 tests=HTML MESSAGE
X-Barracuda-Spam-Report: Code versicn 3.2, rules version 3.2.3.91946
Rule breakdown below
pts rule name description

0.00 HTML MESSAGE BODY: HTML included in message



Antonia Hover

From: Mail Delivery System <MAILER-DAEMON®@LOCALHOST>
To: melissa.arroyo89@gmail.com

Sent: Wednesday, August 18, 2021 3:06 PM

Subject: Undeliverable: NO on Teco increase

Delivery has failed to these recipients or groups:

melissa.arroyo89@gmail.com
The recipient’s mailbox is full and can't accept messages now. Please try resending this message later, or contact the

recipient directly.

The following organization rejected your message: altl.gmail-smtp-in.l.google.com.

Diagnostic information for administrators:
Generating server: mail3.psc.state.fl.us

melissa.arroyo89@gmail.com

altl.gmail-smtp-in.l.google.com # <altl.gmail-smtp-in.l.google.com #4.2.2 smtp; 452-4.2.2 The email account that you
tried to reach is over quota. Please direct 452-4.2.2 the recipient to 452 4.2.2
https://support.google.com/mail/?p=0verQuotaTemp g12si570225wru.264 - gsmtp> #SMTP#

Original message headers:

Return-Path: <CLERKQ@PSC.STATE.FL.US>

X-ASG-Debug-ID: 1629133029-1451e31b601644920001-26yxXn

Received: from EXC-2010-CH.psc.state.fl.us {EXC-2010-CH.psc.state.fl.us
[164.51.109.62]) by mail3.psc.state.fl.us with ESMTP id KbsgjSwbORkjZ4Fg for
<melissa.arroyo89@gmail.com>; Mon, 16 Aug 2021 12:57:09 -0400 (EDT)

X-Barracuda-Envelope-From: CLERKEGPSC.STATE.FL.US

X-Barracuda-Effective-Source-IP: EXC-2010-CH.psc.state.fl.us[164.51.109.62]

X-Barracuda-Apparent-Source-IP; 164.51.109.62

X-Barracuda-OUTBOUND: Yes

Received: from EXC-2010-MB.psc.state.fl.us ([2002:2433:6d3d::2433:6d3d]) by
EXC-2010-CH.psc.state.fl.us ([2002:a433:6d3e::a433:6d3e]) with mapi id
14.03.0513.000; Mon, 16 Aug 2021 12:57:09 -0400

From: Records Clerk <CLERK@PSC.STATE.FL.US>

To: "Melissa Arroyo' <melissa.arroyo89@gmail.com>

CC: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: RE: NO on Teco increase

Thread-Topic: NO on Teco increase

X-ASG-Orig-Subj: RE: NO on Teco increase

Thread~-Index: AQHXkrznlqgg3WtCxRUmISPCUAf+F3at2Wclg

Date: Mon, 16 Aug 2021 16:57:08 +000C

Message-ID: <9D37859955C3DAR4E9CO577C57ESCD54903A59704REXC-2010-MB.psc.state. f1.us>

References: <CAMFFJFbkGGrp0gddvo7JiZ2kURm3hn645A97s NkKw+eoOpgFEg@mail.gmail.com>

In-Reply-To: <CAMFFJFbkGGrpOgddvo7/JiZ2kURm3hn645A9Zs NkKw+eoOpgFEg@mail.gmail.com>

Accept-Language: en-US



Content-Language: en-US
X-MS~Has-Attach:
X-MS-TNEF-Correlator:
x-ninja-pim: Scanned by Ninja
x-ninja-attachmentfiltering: (no action)
x-originating-ip: [164.51.109.16]
Content-Type: multipart/alternative;
boundary="_ 000_9D37859955C3DA4EICO577C57EBCD54903A59704EXC2010MBpscsta_"
MIME-Version: 1.0
X-Barracuda-Connect: EXC-2010-CH.psc.state.fl.us{164.51.109.62]
X-Barracuda-Start-Time: 1629133029
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi
X-Barracuda-Orig-Rcpt: melissa.arroyo89@gmail.com
X-Virus-Scanned: by bsmtpd at psc.state.fl.us
X-Barracuda-Scan-Msg-Size: 8040
X-Barracuda-BRTS-Status: 1
X-Barracuda-Spam-Score: 0.00C
X-Barracuda-Spam-Status: No, SCORE=0.C0 using global scores of TAG LEVEL=1000.0
QUARANTINE LEVEL=1000.0 KILL, LEVEL=8.5 tests=HTML MESSAGE
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.913247
Rule breakdown below
pts rule name description

0.00 HTML_ MESSAGE BODY: HTML included in message





