CORRESPONDENCE
9/7/2021
DOCUMENT NO. 10636-2021

Lisa Smith

From: Lisa Smith on behalf of Records Clerk

Sent: Tuesday, September 7, 2021 4:17 PM

To: ‘Milton Moore'

Subject: RE: Tell the PSC Why They Need to Keep Your Power Bill Low
Follow Up Flag: Follow up

Flag Status: Completed

Good Afternoon, Milton Moore,

We will be placing your comments below in consumer correspondence in Docket 20210000, and the Office of
Consumer Assistance and Outreach will be notified.

Thank you.

Lisa Swith

Commission Deputy Clerk |

Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, vour email
message may be subject to public disclosure.

From: mem55002=yahoo.cm@mg.gospringboard.io <mem55002=yahoo.cm@mg.gospringboard.io> On Behalf Of
Milton Moore

Sent: Saturday, September 4, 2021 9:26 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Tell the PSC Why They Need to Keep Your Power Bill Low

Dear Commissioner

I am a retired public school teacher on a fixed income. I am not getting a raise to cover
increases in my cost of living. So [ would appreciate lower power bills not higher. Please
make every effort to help me and others who are in this same situation. Thank you for

listening.(Please share your thoughts here.)

Thank you,



Milton Moore
1460 NW 114TH ST
MIAMI FL, 33167-3641



Lisa Smith

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST>

To: mem55002@yahoo.cm

Sent: Thursday, September 9, 2021 5:47 PM

Subject: Undeliverable: Tell the PSC Why They Need to Keep Your Power Bill Low

Delivery has failed to these recipients or groups:

mem55002@yahoo.cm
A communication failure occurred during the delivery of this message. Please to resend the message later. If the problem
continues, contact your helpdesk.

Diagnostic information for administrators:
Generating server: mail3.psc.state.fl.us

mem55002@yahoo.cm
#< #4.4.1 X-Email-Security-Gateway; connect to yahoo.cm[124.108.115.100]:25: Connection timed out> #SMTP#

Original message headers:

Return-Path: <lismith@psc.state.fl.us>

X-ASG-Debug-ID: 1631045817-1451e31b6016dbb40001-YAeGp3

Received: from EXC-2010-CH.psc.state.fl.us (EXC-2010-CH.psc.state.fl.us
[164.51.109.62]) by mail3.psc.state.fl.us with ESMTP id TbgbhtWy6VD2wlxm for
<mem55002@yahoo.cm>; Tue, 07 Sep 2021 16:16:57 -0400 (EDT)

X-Barracuda-Envelope-From: lismith@psc.state.fl.us

X-Barracuda-Effective-Source-IP: EXC-2010-CH.psc.state.fl.us[164.51.109.62]

X-Barracuda-Apparent-Source-IP: 164.51.109.62

X-Barracuda-OUTBOUND: Yes

Received: from EXC-2010-MB.psc.state.fl.us ([2002:a433:6d3d::a433:6d3d]) by
EXC-2010-CH.psc.state.fl.us ([2002:a433:6d3e::a433:6d3e]) with mapi id
14.03.0513.000; Tue, 7 Sep 2021 16:16:56 -0400

From: Records Clerk <CLERK@PSC.STATE.FL.US>

To: 'Milton Moore' <mem55002@yahoo.cm>

Subject: RE: Tell the PSC Why They Need to Keep Your Power Bill Low

Thread-Topic: Tell the PSC Why They Need to Keep Your Power Bill Low

X-ASG-Orig-Subj: RE: Tell the PSC Why They Need to Keep Your Power Bill Low

Thread-Index: AQHX0ZBcGOaVhtnIykWfnJFsxiHjfKuzZB0QQ

Sender: Lisa Smith <lismith@psc.state.fl.us>

Date: Tue, 7 Sep 2021 20:16:55 +0000

Message—-ID: <9D37859955C3DA4E9C0577C57E8CD54903AB5A51@EXC-2010-MB.psc.state.fl.us>

References: <9b28653d45aaa4220ebbl13e6b9f9640@swift.generated>

In-Reply-To: <9b28653d45aaa4220ebbll13e6b9f9640@swift.generated>

Accept-Language: en-US

Content-Language: en-US

X-MS-Has-Attach:



X-MS-TNEF-Correlator:
x-ninja-pim: Scanned by Ninja
x-ninja-attachmentfiltering: (no action)
x-originating-ip: [164.51.109.16]
Content-Type: multipart/alternative;
boundary=" 000 9D37859955C3DA4E9C0577C57E8CD54903AB5A51EXC2010MBpscsta "
MIME-Version: 1.0
X-Barracuda-Connect: EXC-2010-CH.psc.state.fl.us[164.51.109.62]
X-Barracuda-Start-Time: 1631045817
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi
X-Barracuda-Orig-Rcpt: mem55002@yahoo.cm
X-Virus-Scanned: by bsmtpd at psc.state.fl.us
X-Barracuda-Scan-Msg-Size: 12205
X-Barracuda-BRTS-Status: 1
X-Barracuda-Spam-Score: 0.00
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG LEVEL=1000.0
QUARANTINE LEVEL=1000.0 KILL LEVEL=8.5 tests=HTML MESSAGE
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.92436
Rule breakdown below
pts rule name description

0.00 HTML MESSAGE BODY: HTML included in message





