
 

                 
 
 
 
 
 
 
 
 
 

 

 May 9th, 2022 

 
 
 

Commission Clerk 

Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 

 

Commission Clerk: 

 

On behalf of JEA, please accept the 2022 Ten-Year Site Plan – Staff’s Data Request 

#2. 

 

If you have any questions, please contact me by email at landsg@jea.com.  

 

 

Sincerely, 

 

 
 

Stephany Landaeta Gutierrez 

Associate Engineer 

JEA 
 

mailto:landsg@jea.com


Review of the 2022 Ten-Year Site Plans for Florida’s Electric Utilities 
Staff’s Data Request #2 
 

14. Please list each form of communication (such as phone calls, text, utility website, 
social media, etc.) the Utility uses to inform customers of anticipated cold weather events. 
As part of this response, please provide a sample of such communications. 

 

JEA normally employs mass digital channels to broadcast important information and 
updates to customers about inclement/cold weather events. Channels used typically 
include, but are not limited to, all-customer email blasts, social media and alerts posted on 
the homepage of JEA’s website, jea.com. Examples of each follow on subsequent pages. 

https://www.jea.com/
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At JEA, our customers always come first. We understand that higher-than-normal utility bills due to the
winter weather may make it difficult to make ends meet. That is why we offer several options to help you
pay your bills and stay warm these winter months.

Our options include:

Payment Extensions: For when you need a little extra time to pay your bill.
Payment Arrangements: For when you need to pay your balance due over a longer period of
time with installments.
Access to Community Resources:  We can point the way to third-party groups that offer utility
bill assistance, such as the OUR Florida Emergency Rental Assistance Program (ERAP),
Emergency Rental Assistance Funding, Low Income Home Energy Assistance Program (LIHEAP)
and others.
MyBudget: This levelized billing program averages your past usage so your bill is about the same
each month. Learn more about MyBudget.

We’re now in the heart of winter, when many of us will experience the coldest weather of the season.
Learn what you can do to prepare your property for plunging temperatures. Stay safe and reduce
winter’s effects on your utility bill by reviewing our winter Ways to Save tips.

JEA offers a variety of flexible billing and payment options, including payment assistance programs for those who need them.
View this email online.

Need a hand with your JEA bill?

Find the Best Option for You

Preparing for cold weather

• 
• 

• 

• 

https://www.jea.com/options/?utm_source=newsletter&utm_campaign=Jan2022-MonthlyEmail&utm_medium=email&utm_content=Monthly Residential Email
file:///Users/clarabarton/Desktop/Storm/[VIEWONLINE_LINK]
https://www.jea.com/?utm_source=alerts&utm_campaign=Jan2022-MonthlyEmail&utm_medium=email&utm_content=jea.com
https://www.jea.com/assistance/?utm_source=newsletter&utm_campaign=Jan2022-MonthlyEmail&utm_medium=email&utm_content=Monthly Residential Email
magejb
Oval
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With freezing weather expected this weekend, it’s more important than ever to help our neighbors in
need. Consider making a monthly commitment to JEA's Neighbor to Neighbor Fund. For as little as $2,
you can help keep the lights on and water running for the elderly, disabled and those facing short-term
financial challenges.

 

Scam Alert

JEA will never contact you demanding an instant payment.
Learn the signs of a scam at jea.com/scams.
Report scams to (904) 665-6000.

 

Review Winter Tips

 

Can you help your neighbors in need?
 

Give a Gift That Matters

 

 

 

 
 

JEA
21 W. Church Street

Jacksonville, FL 32202

https://www.jea.com/scams/
https://www.jea.com/winter#Winter/?utm_source=newsletter&utm_campaign=Jan2022-MonthlyEmail&utm_medium=email&utm_content=Monthly Residential Email
https://www.jea.com/About/Community_Impact/How_You_Can_Give/?utm_source=newsletter&utm_campaign=Jan2022-MonthlyEmail&utm_medium=email&utm_content=Monthly Residential Email
https://youtu.be/eds_uJmMkW8
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Residential: (904) 665-6000
Business: (904) 665-6250

Email Us

 
Update Alert Preferences

FOLLOW US

    
 

JEA, all rights reserved 2022 ©

You are receiving this message as a JEA Customer.

If you'd like to unsubscribe and stop receiving these emails click here.

 

https://www.jea.com/Contact/Ask_a_Question/?utm_source=alerts&utm_campaign=Jan2022-MonthlyEmail&utm_medium=email&utm_content=emailus
https://www.jea.com/Contact/Ask_a_Question/?utm_source=alerts&utm_campaign=Jan2022-MonthlyEmail&utm_medium=email&utm_content=prefrences
https://twitter.com/newsfromjea/
https://twitter.com/newsfromjea/
https://www.linkedin.com/company/jea
https://www.linkedin.com/company/jea
https://facebook.com/newsfromjea/
https://facebook.com/newsfromjea/
https://www.instagram.com/newsfromjea
https://www.instagram.com/newsfromjea
https://www.youtube.com/newsfromjea
https://ssm.messagebroadcast.com/[unsubscribe]


Post examples:

~ ,_ JEA @Newsfr .. . • Just now 

Your heating and cooling system may be 
looking for some love and attention ... 

With more cold weather forecast this 
winter, we recommend a tune-up from an 
HVAC professional to find system issues, fix 
wear and tear, and keep your unit running 
at its best. https://jea.fyi/316Nljb 

0 t1 B 

Social Media Examples



- JEA 
_. Justnow 

••• 

We know you may want to turn your thermostat 
up on these colder days. 

But remember, drastic temperature adjustments 
can trigger your system's emergency heat setting. 
That means the system will be working harder and 
using more energy. When this happens, you could 
see a spike in electric usage on your bill. 

Instead, adjust the temperature by a degree or 
two at a time. 

Check out this video to learn more 
https://jea.fyi/3tFXlkB 

rf) Like 0 Comment ~ Share 



Stories example:





Storm Center Outage Center Public Meeting Notices Careers Contact Sign In 

.JEI\ My Account Business Resources Environment Engineering and Construction Procurement 

'"'Username 

"Password ® Show Password 

~ Remember my username 

Sign In 

jea.com Homepage (1/28/2022)

magejb
Oval
This link points to https://www.jea.com/winter/

magejb
Oval
This link points to https://www.jea.com/winter/



jea.com/winter
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