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PROCEEDI NGS

2 CHAI RVAN FAY: Al right. M. Crawford,

3 wel come back.

4 M5. CRAWFORD: Thank you. Item4 is a

5 conplaint by Ms. Rosa agai nst Duke Energy Florida.

6 In issue one, staff is recommendi ng that Duke's

7 notion to dismss be denied. In issue two, staff

8 recommends that Ms. Rosa's conpl aint should be

9 denied. M. Rosa is present on the phone and

10 Wi shes to address the Commission on this item And
11 counsel for Duke is also present. And their

12 participation is at your discretion.

13 CHAI RMAN FAY: Okay. Geat. Thank you.

14 What | would like to do is -- |I know we have
15 Ms. Rosa on the line here, to allow her a few

16 m nutes just to opine. The utility can speak to
17 any of those comments if they wish to do so. And
18 t hen, Comm ssioners, we can take up -- | know

19 there's two separate issues here on the item but
20 we can take up the itemas a whole, or if you want
21 to separate themout, |I'm happy to do so, but just
22 t hought we'd go ahead and |l et Ms. Rosa speak first.
23 So, Ms. Rosa, Can you hear ne?

24 M5. ROSA: Yes, | can. Thank you so nuch,

25 Conmi ssi oner.
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1 CHAI RMAN FAY: Sure. You're recognize, M.
2 Rosa.
3 M5. ROSA: Ckay. The only place where | know
4 to start is in the nmenorandumthat | received from
5 the Public Service Commssion. | don't know if you
6 have a copy of that in front of you. |[|'ve nade
7 notes so that | can explain ny view, ny situation.
8 And you have a copy of that nenorandum
9 CHAI RVAN FAY: Yeah. Ms. Rosa, in the
10 reconmendati on we have the materials that our staff
11 and you have wor ked t hrough.
12 M5. ROSA: kay. |I'mlooking at the first
13 page where it says case background, and it says
14 that there was a thorough review. | amgoing to
15 have to disagree with that, because if there was a
16 t horough review, it would be reviewed line item by
17 line item each bill, which I did with nultiple
18 cust omer service reps from Duke, and also with
19 Margarita Val dez, fromthe Public Service
20 Commi ssion. And we did get a lot line itemby |ine
21 item but there always cane a point where they did
22 not understand it and said, |I'll have to get back
23 to you.
24 And as far as inproper billing, yeah, |
25 agree -- and |I'm | ooking at page two. The billing
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1 was i nproper. Also, too, it says that my conpl aint
2 fails to cite a statute. Well, I'mnot an
3 attorney, although I did read that rule 2522. 036,
4 understood it as best as | coul d.
5 Real |y quick, | ooking at page three, where it
6 says, Duke's notion to dismss, well, this is where
7 this whole situation started. In June of 2019,
8 when a representative from Duke cane to do
9 sonething to the neters. They installed what's
10 cal l ed a renewabl e generation equi pnment. No one
11 told nme that | had to -- or suggested to either
12 stay or get off budget billing.
13 Further down in that page, we did go over each
14 line itemagain. And people from Duke did not
15 understand this, though. And | kept telling every
16 singl e person that I went through this billing
17 with, if you don't understand it, I'mnot going to
18 understand it.
19 Looki ng at page four, and I'mtrying to do
20 this really quick, there's a outstandi ng bal ance
21 with $370. Again, that includes the budget
22 billing. The whole thing here is budget billing.
23 Did | do an extensive docunentation? Yes, |'ve
24 been working on this over three years. Exactly
25 three years and two nonths. |'ve got an extensive
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1 file of dates and nanes of people | have spoken

2 Wit h.

3 Al so, on page five, analysis nunber one, it

4 says that the budget billing was renoved in

5 Septenber. No, it was renoved Decenber 31st, 2019,

6 and the person that did that was a person naned

7 Carla at Duke. And they keep telling nme that |

8 have inproper billing. Anyway, | did contact Duke,

9 finally, to renove the budget billing. And, like I
10 said, it was Decenber 2019. However, | kept

11 getting charged. Your paperwork says that | was
12 renmoved from budget billing in Septenber, but | was
13 still getting charged from Septenber to January of
14 2020.

15 CHAl RVAN FAY: And, Ms. Rosa, I'mjust -- |I'm
16 going to need you to conclude up here a mnute to
17 make sure we have -- we let other folks coment.

18 M5. ROSA: Ckay. The last one then, item

19 nunber seven, it says that you all have no record
20 that | was advised to stay on budget billing. |

21 just did not nake this up. | was inproperly

22 advi sed.

23 And | -- the biggest thingis, and I wll end
24 with this, | never agreed to any install nment plan
25 of $30. It was suggested. Yes, | disagreed and |
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1 said, no, I'"'mnot going to pay because | don't own

2 it -- owe it.

3 CHAI RVAN FAY: Great. Thank you, Ms. Rosa.

4 Ms. Cuello, if you would |ike to respond, you're

S wel cone to.

6 M5. CUELLO Thank you. This is Stephanie

7 Cuell o on behalf of Duke Energy, and | don't have

8 any additional coments.

9 CHAI RMAN FAY: Gkay. Geat. And then,

10 Comm ssioners, just before any notions on this, |
11 just thought I'd give staff any -- anything el se
12 that Ms. Crawford -- or that we shoul d know about,
13 t he recomendati on?

14 M5. CRAWFORD: | have nothing. 1'll take a
15 | ook at technical staff to see if they have

16 anything they'd |ike to add.

17 CHAI RMAN FAY: Okay. Geat. Wth that,

18 Conmi ssioners, | will take a notion on item-- oh,
19 Conmm ssioner Clark, yes. You're recognized.

20 COMM SSI ONER CLARK: | just want to namke an
21 observation in ternms of budget billing. And, M.
22 Rosa, | realize |I've read as nuch as | can find on
23 your case and have | ooked through it. And I want
24 to just assure you that our staff is taking a

25 thorough review of this. W are seeking the truth
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1 here to nake sure that you have been billed and

2 treated fairly. And | realize budget billing is
3 conplicated. It seens like a really, really sinple
4 concept. You average the bill, divide it by 12,
5 and send a person that anmount for each nonth. But
6 it'"s alot nore conplicated than that when it cones
7 to truing up the bill and it conmes to the other
8 adj ustnents, especially when you get behind in that
9 budget billing cycle. 1t's very, very conpli cat ed.
10 But, at the end of the day, there are two nunbers
11 on a nmeter, there's a begi nning readi ng and an
12 ending reading. And if those two nunbers match up,
13 and those two nunbers cal cul ate the nunber of
14 kil owatt hours used in that tine period,
15 unfortunately, that is the amobunt of noney that is
16 owed.
17 And | just want to give you assure | thank you
18 for communi cating with us your concerns. | just
19 want to assure you that | have every confidence
20 that the staff reviewed this and nade the correct
21 recommendation here. As difficult as it is to
22 understand, the utility conpany is correct in this
23 case. They have necessarily docunented their case
24 and the anount that it owed appears to be 100
25 percent accurate.
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1 So, M. Chairman, with that in mnd, | would
2 nove approval of staff recomendati on.

3 CHAI RVAN FAY: We have a notion and a second.
4 All in favor, say aye.

5 None opposed.

6 Wth that, Comm ssioners, Item No. 4 passes.

7 (Agenda item concl uded.)
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