CORRESPONDENCE

8/30/2022
Antonia Hover DOCUMENT NO. 05829-2022
From: John Plescow
Sent: Tuesday, August 30, 2022 3:31 PM
To: Consumer Correspondence; Selia Vargas
Subject: FW: TO CLK Docket 20220064
Attachments: August 30.docx

Please, add to docket 20220064.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Tuesday, August 30, 2022 3:27 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: TO CLK Docket 20220064

From: Lisa Bennett <swimlab56 @hotmail.com>
Sent: Tuesday, August 30, 2022 9:58 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: TYMBER CREEK UTILITY

Good Morning:
Please find my attached letter regarding the proposed sale of Tymber Creek Utilites.

Thank you,
Lisa Bennett

Sent from Mail for Windows



August 30, 2022

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 20220064-WS
Tymber Creek Utilities, Inc.

To Whom It May Concern:

I am filing an objection to the sale of Tymber Creek Utilities to Central States Water Resources due to
the irresponsible practices of Tymber Creek Utilities concerning their damages, and lack of repairs to
certain areas in our neighborhood. They failed to properly repair damages done when they worked on
an underground wastewater leak. They are not responding to any requests by our HOA to fulfil their
obligations to make any repairs.

I also believe that they have overcharged the owners in their fees for sewage costs. Our water charges
are basically the same as what the City of Ormond Beach Charges, however they charge more than
double what the city charges for sewer services. When inquiries have been made concerning this, there
has also been no response.

Personally, | feel that Tymber Creek Utilities has gotten away with cheating this neighborhood by their
lack of obligation to do what they are supposed to do, and by their lack of responses when residents
make inquiries. Holding this company accountable is long overdue.

Thank you,

Lisa Bennett

32 Baywater Court
Ormond Beach, FL 32174
Tymber Creek Resident





